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Local residents can now go to St. David’s 
Round Rock Medical Center and North 
Austin Medical Center for immediate and 
quality heart care versus driving to an 
emergency room in downtown Austin at a 
time when seconds count. 

“Our goal was to figure out how we 
could allow residents to stay in William-
son County for heart care and receive the 
same level of care they would get in Austin 
or Dallas,” Charles Laird, RRMC associate 
administrator, said during a tour of the new 
facility.
New Chest Pain Centers

St. David’s HealthCare hospitals received 
new Chest Pain Centers and testing equip-
ment in March for their emergency depart-
ments. This allows physicians and staff to 
test heart blockages in the emergency room 
in less than 90 minutes. The RRMC now 
beats that national average with 84 min-
utes. The hospitals are the first in Central 
Texas to be accredited by the Society of 
Chest Pain Centers.

“The heart muscle begins to die once it 

Both Joey Miller, Pflugerville utility 
director, and Tom Clark, Round Rock 
utility director, agree that the quality and 
growth of a community rests on its water 
supply.

“The utilities are the backbone to the 
growth of a city,” Clark said. “Property 
develops based on where the utilities are.”

Both directors are excited about plans 
for assuring water supply to their cities. 
In Pflugerville, the new Lake Pflugerville 
reservoir began filling in November. Last 
month, Round Rock announced a new 
partnership with Cedar Park and the Lower 
Colorado River Authority and will start 
receiving water from Lake Travis in 2009.
Just in Time

“What we have done now is created a new 
way to get surface water,” Miller explained. 

Surface water is water from rivers, 
streams and lakes, while ground water is 
water from underground wells.

Miller said that if Pflugerville did not 

have the new 160-acre reservoir, the city 
would have to implement mandatory water 
rationing this summer because of the lack 
of rain accumulated in the Edwards Aquifer 
wells, known as ground water.

“The aquifer needs a lot of rain, but this 
year the rain is not enough,” Miller said. “If 
people in the city are dependent on only 
wells or ground water, they will be in a lot 
of trouble this summer. We are tapping into 
the lake now to supply enough water for 
the summer.”

New Improved Healthcare

by Mandy Hobby

Local hospitals offer residents 
quality and accredited service

Water backbone to quality of life

by Holly Pearson

New lake and new partnership 
assure future water supply

CONTINUED ON | 8

is denied oxygenated blood during a heart 
attack,” John Natividad, RRMC cardiopul-
monary director, said. “We like to say that 
time is muscle because the quicker we can 
restore blood flow to the heart, the more 
muscle we can save. This new technology 
and catheterization lab allows us to get in 
the heart quicker and fix the problem.”
New Catheterization Labs

A catheterization lab is the first step for 
a patient in the emergency room for chest 
pain. It is in this lab that the doctors, nurses 
and staff decipher what is causing pain by 
inserting a catheter into a patient’s groin to 
view the heart’s veins and arteries to deter-
mine where a blockage might be.

“With no catheterization lab, we would 
have to give a patient medicine and eventu-
ally transfer them to another facility,” Laird 
said. “Now, we can take care of everything 
a patient needs here and not waste any 
time.”

The Round Rock center will open a sec-
ond catheterization lab and a new heart 
operating room in May. The facility is dou-
bling in size and will include a 600 sq.ft. 
operating room with the latest equipment 
suspended from the ceiling.

CONTINUED ON | 14
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“The utilities are the 
backbone to the growth of a 
city. Property develops based 

on where  the utilities are.”
Tom Clark, 

Round Rock utility director
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On another note, we are thrilled to 
announce that we will be launching the 
second Community Impact Newspaper this 
month to the residents in Leander and 
Cedar Park. 

The reception from our readers and 
advertisers has been overwhelming. Our 
mission is clear – to continue to provide 
every resident and business owner 
local and useful information about its 
community. 

With the addition of the Leander 
and Cedar Park area, our total mailed 
distribution is now more than 94,000. 
Thank you for all of the warm response 
we have received and thank you for 
supporting our advertisers.

Good healthcare and 
water supply are often 
taken for granted by 
residents until their 
needs cannot be met. 
Our focus stories this 
month show how both 
cities are working to 
address these needs. 

Area healthcare providers are doing 
everything they can to ensure quality 
healthcare to residents without having to 
travel long distances, assuring that quality 
treatment can begin as quickly as possible.  
St David’s Round Rock Medical Center is 
doubling its size and opened a new heart 
unit. Other hospitals are in the works 
to open off University Blvd (formerly 
Chandler Rd).

The greatest benefit for residents might 
be competition. Competition drives better 
services. Although hospital administrators 
talk about working with each other to 
serve their community, the desire to be the 

Water and healthcare key to community growth
preferred provider to the area residents 
spurs each to introduce new, better 
services.  

Hospitals also mean economic 
development in the respect to jobs, homes 
and supporting businesses.

We have provided useful information 
about the local facilities in this issue.

Cities across the state are scrambling 
to secure future water supplies. The 
ability for a city to provide residents and 
industry water will shape future economic 
development.

Lake Pflugerville is an example of city 
leaders using foresight to provide water 
supply for the future. Without this new 
project, Pflugerville residents would have 
likely been under water rationing this 
summer.

 City officials in Round Rock are also 
working to increase water supply for its 
growing population with a partnership 
with Cedar Park and the Lower Colorado 
River Authority.

John Garrett
Publisher

Making New Tracks
Announcing the launch of the second

Community Impact Newspaper in Leander/Cedar Park
• Exclusive and local content

• 32,000+ mailed distribution to 78613 & 78641

• In-Home Friday, April 21, 2006

For more information, call us at 512-989-6808

Clarification and Correction to March Issue: 
Clarification: In the Transportation report, we 
reported  that the Hester’s Crossing project at 
IH 35 was completely funded by the city of 
Round Rock. At this time, the southbound to 
northbound turnaround structure is unfunded. 

Correction: The owner of Party Image in 
downtown Round Rock is Lesli Prine. 
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C LO S E R  LO O K  R O u n d  R O C K  B u S i n E S S

Although her rent tripled, Suzanne Keh-
rer is excited about the possibility of more 
walk-in shoppers since moving to her 
store in late March to the new 
HEB Plus retail center off SH 79.

“This is a very big risk for me 
because I’ve increased every-
thing, and now all I can do is 
hope that business increases, 
too,” Kehrer said. “But, I’ve cre-
ated a good customer base, and 
I think that the added traffic 
will help get even more great 
customers.”

Simply Suzi opened three 
years ago in a 900 sq. ft. space 
on Red Bud Lane across from 
Albertsons. 

The new 1,200 sq. ft. store in-
cludes more home décor and flo-
rals and a special room painted 
pink for the baby and tween-age items. 
Some of her new lines will compliment 
the lines she carried at the other location 
like the addition of Tyler Candles, Serenity 
Angels, Gourmet Village Dips, Mother’s 
Favorite Chocolate, and Lady Primrose.

Kehrer plans to organize monthly pro-
motional events with the other new tenants. 
Her first event is her open house, April 8, 
marking the re-opening of Simply Suzi’s. 

“We’re going to have food, refreshments, 
door prizes and a few of my vendors will 

be there to help answer questions about 
the new lines,” Kehrer said. “The first 100 
people will receive a bag and every month 
we’ll have a ‘bag day.’ Customers can bring 

“This is a very big risk for 
me because I’ve increased 
everything, and now all I 

can do is hope that business 
increases,too.”

Suzanne Kehrer, owner

Gift store relocation is risky business
by MicHelle davis

What’s Inside
Willow Tree

Circle E

Demdaco

Crosses

Frames

Tween and
baby items

Mud Pie

Webkins New Lines

1700 E. Palm Valley, Ste. 470
246-0808

Serenity Angles

Mother’s Favorite 
Chocolate

Tyler Candles

Faith Collection

Floral
Arrangements

Lady Primrose

Bamboo Ducks

in their bags, shop and receive  
a percentage off of their total purchase  
that day.” 

Kehrer attended Round Rock High 
School and Louisiana State 
University, earning a degree in 
Interior Design. She met her 
husband, David in college, and 
they returned to Round Rock 
to live and raise their two chil-
dren. After the children left for 
college, she knew she wanted to 
open her own business. 

“I knew how to display items 
because of my degree and 
through decorating my own 
home, but I didn’t have the 
business know-how,” Kehrer 
said. “I talked to gift store 
owners and sales reps and I just 
picked their brains. I ended up 
making some great friends and 

meeting some really great reps that just 
took me under their wing and helped me 
get started.”

David has been instrumental in Kehrer’s 
new location by utilizing his career as a 
general contractor to conduct the build 
out.

“He is Mr. Simply Suzi and has been so 
supportive. I could not have done it with-
out him,” Kehrer said. “I don’t know how 
anyone could do this without someone 
supporting them.”
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    Goodbye Hole in the Wall
Junior’s Grill and Icehouse took over 

Hole in the Wall in downtown Round 
Rock last month. JD Torian, owner, 
decided to change the restaurant and bar 
into a beer garden with a game room 
and computers. The original location on 
the drag in Austin will keep the Hole in 
the Wall name, but the other locations 
in Cedar Park and off 183 will change to 
Junior’s.

    New Retail Center
A new retail center is coming soon at 

Hwy. 79 and CR 122. Construction will 
be completed in May and tenants will 
move in this summer. It will include a new 
Sports Clips, Bebe Nails, Cato, Payless 
Shoes, Fitness 19, Image Cleaners as well 
as Starbucks, Walgreens, and Wachovia. 

   Peer Consulting Group
A new marketing and advertising firm to help business 

companies grow opened in January off Main Street in 
downtown Round Rock. Peer Consulting Group was 
founded by Sha Embree and has 25 years of combined 
marketing experience to offer local businesses. The 
company rests on its reputation of creating impact 
programs that build relationships, reputations and 
results. For more information, call 671-9400.

3

    New French School
Dominique Vatel opened a new childrens’ 

French art and language school, Pomme 
D’Api, for ages 3-15 at 595 Round Rock West 
Drive, Ste. 704. The school offers art in French 
classes, after school French, Saturday School 
French, private tutoring, teen painting and adult 
French language and culture classes. For more 
information, contact Vatel at 297-9823 or visit 
www.txpommedapi.com.

   New Showroom
Island Imports Showcase opened at 3720 

Gattis School Rd. last month and is a one stop 
shopping showcase of quality designs and 
services. The showroom carries popular designer 
brands, as well as game room, media and hobby 
room design. Owner Martha Abdulhafiz spent 
five years researching the market and developing 
a business plan and brings years of traveling and 
importing to her showroom.

    

4

Impact Round Rock
1

News or questions about Round Rock? E-mail us at news@impactnewspaper.com.

    The Storehouse Moved
The Storehouse Christian Thrift Store and Serving 

Center celebrated its community grand opening March 
11, after moving from Georgetown to expand to an 18,000 
sq. ft. building off of IH 35, exit 251, by Half Price Books. 
The center offers a work-for-credit program, food pantry, 
voucher system and community service opportunities. 
For more information, contact James Reed at 238-6737 or 
visit www.the-storehouse.org.

New Economic Development Vice President
April 1, Joe Vining took over as the new Round Rock 

Chamber of Commerce’s vice president of economic 
development, replacing Scott Martinez. Vining will lead 
the Round Rock Economic Development Partnership.
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Laidback owner adds inventory to eclectic shop
by MicHelle davis

Periwinkles is a quaint little gift 
store situated in an old house located 
off Pecan Street. The merchandise is 
described by owner, Joann Champion 
as a fun, quirky mix of gifts, cards, 
baby items and home décor. 

“I don’t know what it is about this 
location, but people come in here all 
the time and tell me that they have 
driven by so many times and haven’t 
stopped,” Champion said. “But once 
they do, they’re hooked and always 
come back.”  

The house was built in 1925 and 
was once home to Alma Pfluger. In 
the past 10 years the house has been 
used for commercial purposes. It was a 
flower shop for five years before trans-
forming into a gift shop named Peri-
winkles in 2000. Champion took over the 
store and its name in May 2004.

“I grew up in an old farm house like 
this, so I’m very comfortable here,” Cham-
pion said. “I love Austin, but am a country 
girl by nature and I’m close enough to 
Austin to go when I want.”

Periwinkles has always shared its space 
in the old house with another tenant, but 
in December when Pecan Lane Miniatures 
moved out, Champion was unsure of what 
she would do with the extra room. 

“The extra space opened up so quickly, 

it was scary.  I knew that 
for December I could fill it 
with my Christmas items, 
but after that I didn’t know 
what I would do,” Champion 
said. “I decided in February 
to add consignment clothing 
because it fits my personality. 
I’m a bargain hunter myself, 
and I love finding good deals 
on nice things.”

Champion wants people to 
bring in women’s clothing or 
handmade clothing they don’t 
wear any longer for the store 
to sell. 

“I think the addition of 
consignment will help attract new custom-
ers,” Champion said. “It will add more 
flavor to my already eclectic gift and home 
décor merchandise.”

Champion has had several different jobs 
ranging from retail manager to accountant 
to sales rep for gift items, all of which she 
believes prepared her to own her own 
store.

“I was actually a sales rep for this store 
before I took it over. That’s how I knew 
about this place,” Champion said. “I love 
having my own store and doing things the 
way I want to. I like meeting new people; 
being able to wear jeans [to work] and 
keeping the door open when it’s a nice day.” 

“I think the addition of 
consignment will help 

attract new customers. It 
will add more flavor to my 

already eclectic gift and 
home decor merchandise.”

Joann Champion,
Owner 403 W. Pecan

670-2662

Goods delivered to 
another company with the 
understanding that payment 
for the goods is received only 
when the goods are sold.

1. Call and set up appointment
2. Maximum of 10 items
3. Items marked at regular   
 price for two months
4. Price reduces after first two   
 months
5. If items don’t sell the person  
 is notified and they have the  
 option to pick the items up   
 or they will be donated to   
 non- profits
6. Money from sales split 50/50

How Periwinkles
does it...

What is consignment?
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Impact Pflugerville

News or questions about Pflugerville? E-mail us at news@impactnewspaper.com.

Crime Prevention Awards
Pflugerville was named the 2005 

National Award Winner for outstanding 
participation in America’s Night Out 
Against Crime. Named by the National 
Association of Town Watch, the crime 
and drug prevention event, held the first 
Tuesday in August, sends out the message 
that crime will not be tolerated. The 
Pflugerville Police Department was also 
named the 2005 Top Crime Prevention 
Agency of the Year in Texas and Cpl. Mike 
Clowdus was named Crime Prevention 
Officer of the Year for the fifth time by 
the Central Texas Crime Prevention 
Association.

       
       Texas Roadhouse
A Texas Roadhouse restaurant will open this summer 
off IH 35 in front of Tinseltown Theater. The steakhouse 
already has one location in South Austin. The restaurant is 
famous for its hand-cut steaks, fall-off-the-bone ribs and 
fresh-baked bread. For more information, visit 
www.texasroadhouse.com.

       

       New Fire Department Buildings
Fire Chief John Moellenberg announced at the March 

14 Pflugerville Council of Neighborhood Associations 
town meeting that the fire department will be building a 
new administration building and a two story educational 
center in downtown Pflugerville next to Pfluger Hall. The 
educational center will be used for the Austin Community 
College fire training academy classes that are currently 
held off of Cameron Road. Moellenberg said the target 
date for completion is this fall, but will most likely be later 
because of schedule delays.

    Oxford Drive Expansion
Oxford Drive will soon connect to Dessau Road. The 

expansion will include street lights and construction is 
expected to begin this summer and projected to open 
early 2007.

      New Wag-A-Bag
A Wag-A-Bag convenience store will be 

opening in Pflugerville at Heatherwilde and 
Pflugerville Pkwy. soon. The Round Rock 
based company has been serving Round Rock, 
Georgetown, Pflugerville, Hutto and North 
Austin for more than 40 years and opened its 
first store in 1964 off Taylor Rd. in Round Rock. 
For more information, visit www.wagabag.com.

       Dessau Palms Event Center
The Dessau Palms Event Center is located 

at 1900 Gregg Lane just east of Dessau Road 
and offers a sound stage, video wall, buffet, bar 
facilities, a 2000 sq. ft. courtyard and a 2500 sq. 
ft. indoor center. Rental rates range from $200- 
$350 during the week. Weekend rentals include 
a $1000 deluxe package. For more information, 
call 990-3771 or visit www.dessaupalms.com.1
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The $47.5 million project began in 
October 2001 with an engineering study 
and now receives water from the lower 
Colorado River through three pumps.  
According to Miller, the city began treating 
water from the lake at the end of March. The 
new reservoir will provide water to citizens 
until at least 2040 and will accommodate 
15,000 residents before it will have to 
expand.

“A lot of other areas around us do not 
have water certainty for the future like we 
do because of the foresight of our former 
city council,” Mayor Cat Callen said. “It is 
wonderful to know that we will not have to 
suffer from rationing and will be a better 
and stronger community because of it.”
Williamson County Partnership

Round Rock also depends on the Edwards 
Aquifer, along with Lake Georgetown and 
Lake Stillhouse Hollow for water. Because 
of projected population growth, the city 
has partnered with Cedar Park and the 
LCRA to begin receiving water from Lake 
Travis by the summer of 2009. 

This first phase of the project to be 
completed by 2010 will add 10 million more 
gallons of water per day and eventually 

allow for 40 million gallons of water per 
day for Round Rock. 

The $90 million project, $43 million 
from Round Rock, will provide water to 
residents for the next 50 years.

“If we would have done this alone without 
any kind of partnership,” Clark said. “it 
would have cost $20 million more for the 
first phase.”

According to Clark, Round Rock 
initiated the project, first talking to Austin, 
but because of expenses partnered with 
Cedar Park instead. 
Wastewater Improvements

Both cities are also keeping up with their 
wastewater plants. Pflugerville renewed 
their wastewater permit this year and can 
now treat 4.4 million gallons of water per 
day versus the 2.5 million gallons per day it 
was treating last year.

“Along with renewing our permit, we 
have changed the Kelly Lane wastewater 
line because we were having problems 
with it,” Miller said. “The line now comes 
directly to the plant off Immanuel Road.”

Round Rock is also partnering in a 
separate project with Cedar Park, Austin 
and the LCRA to improve wastewater. The 
$29 million regional treatment plan will 
allow the city to treat 9.5 million more 
gallons of water per day.
Open for Business

On March 2, Pflugerville declared itself 
officially open for business in a ceremony 

held on the new SH 130. 
City officials spoke about 
their excitement of being the 
first community along SH 
130 to have unlimited water, 
wastewater and water for fire 
protection for future businesses. 

“Pflugerville will have more than six 
miles of frontage roads on limited access, 
interstate type highways,” Rick Murphy, 
Pflugerville Community Development 
Corporation director, said. 

“This will give the community an edge 
in development areas with more than 4000 
acres of prime commercial development 
strategically located between Austin and 
Round Rock.”

Utilities vital to community growth
Cities make water and 
wastewater improvements

CONTINUED FROM | 1

 Round Rock Present
 Ground: Edwards Aquifer

 Surface: Lake Georgetown and  

 Lake Stillhouse Hollow

 Round Rock Future 2009
 Ground: Edwards Aquifer

 Surface: Lake Travis 2009

 Pflugerville Past
 Ground: Edwards Aquifer

 Pflugerville Present
 Ground: Edwards Aquifer

 Surface: Lake Pflugerville reservoir

Where does
     your water
       come from?

Softer water coming soon to Pflugerville

Ground water: water from wells underground; Ex: Edward’s Aquifer

        Surface water: water from rivers, streams and lakes; Ex: Lake Travis

In addition to having a reliable source 

of water, another benefit of Pflugerville’s 

conversion to surface water is the reduction 

in water hardness. 

The ground water that Pflugerville formerly 

used had a hardness of 400 milligrams of 

calcium carbonate per liter.  At that level, 

Pflugerville’s water was classified as very hard. 

With the conversion to surface water, the 

hardness is now about 200 milligrams per 

liter. Although still classified as very hard, the 

50 percent reduction will be noticeable. 

Information provided by the City of Pflugerville

Soft
Slightly Hard
Moderate
Hard

Very Hard

0

100

200

300

400

Pflugerville
Surface Water

(Lake Pflugerville)

Pflugerville
Ground Water

(Edwards Aquifer)
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OTHER DEVELOPMENTS IN ROUND ROCK

Brookchase
LOCATION: CR 122
BUILDERS: Gehan Homes
PRICE: from the $150s
OPEN NOW

Eagle Ridge
LOCATION: 3707 Geese Rte.
BUILDER: Kimball Hill Homes
PRICE: from the $120s 
OPEN NOW

Mayfield Ranch
LOCATION: Hwy 1431
BUILDER: Newmark Homes
PRICE: from the $190s
OPEN NOW

R O u n d  R O C KP f L u g E R v i L L E

Up Close: Villages of Hidden Lake Up Close: Lake Forest

OTHER DEVELOPMENTS IN PFLUGERVILLE

Reserve at Westcreek
LOCATION: Kelly Lane
BUILDER: Capital Pacific
PRICE: from the $120s
OPENING SOON

Pflugerville Heights
LOCATION: Faber Drive
BUILDER: Kimball Hill Homes
PRICE: from the $160s
OPEN NOW

Highland Park
LOCATION: 605 Kingston Lacy Blvd.
BUILDER: Capital Pacific, D.R . Horton
PRICE: from the $140s
OPEN NOW

LOCATION: Kelly Lane
BUILDER: Village Builders 
PRICE: from the $150s
OPEN NOW

Residential Real Estate
A R E A  D E V E LO P M E N T  U P D AT E

LOCATION: Gattis School Rd.
BUILDERS:  Drees Custom, 
Highland, Meritage and 
Dimension Homes, Pitt 
Building Company
PRICE: from the $250s
OPEN NOW

1
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Round Rock - 78681            
1921 Savannah Dr.
Agent: Janet Mays (512) 653-3626

Round Rock - 78664 
3994 Lord Byron Cir.
Agent: Mark Griffiths (512) 299-7207

Pflugerville - 78660
816 Whitehall Dr.
Agent: Linda DeMarco (512) 423-7333

              4 Br./3/1 Ba.         
$434,900

6 Br./3/1 Ba.
$268,000

3 Br./2/0 Ba.
$119,000

Number of Sales  352
$190,440

Month  

Average Price 

0-99k 31

Price Range 

August February 2005

100-149k 100
150-199k 89
200-299k 89
300-399k 37
400-499k 5
500-749k 1

August February 2005

Round Rock Homes Sold (thru February 2006) 

Number of Sales  143
$138,654

Month  

Average Price 

0-99k 12

Price Range 

August September

100-149k 87
150-199k 35
200-299k 9
300-399k 0
400-499k 0
500-749k 0

August September

Pflugerville Homes Sold (thru February 2006) 

Data provided by Alamo Title Company (www.alamotitle-austin.com)

Residential
R E A L  E S TAT E  R E P O R T

Comparison

Comparison

169
$173,421

26
61
37
33
7
2
3

131
$142,853

7
80
33
11
0
0
0

261
$180,154

27

September

89
65
57
18
2
3

September

February 2005

February 2005

94
$145,025

8
48
28
10
0
0
0

February 2006

February 2006

156
$207,644

10
51
36
37
14
3
5

February 2006

February 2006

85
$138,904

13
41
25
6
0
0
0

November

November

December

December

110
$150,729

5
57
35
13
0
0
0

October

October

205
$187,595

19
69
51
44
16
3
3

December

December

210
$184,420

18
74
52
44
18
1
3

224
$190,657

14
72
58
53
24
2
1

October

October

102
$148,278

7
51
31
13
0
0
0

November

November

90
$151,101

3
44
33
10
0
0
0

January

January

175
$190,490

16
50
52
37
12
6
2

January

January

58
$149,237

3
29
20
6
0
0
0
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Allen R. Baca Center for Senior and Community Activities opens in Round Rock
by catHy Kincaid

Monday morning line dancing in exercise room

Cardio/weight room Billiard room

down each hallway, a patio 
with guardrail, emergency 
buttons throughout the Center 
and parking garage, a First-Aid 
room, automatic entry doors, 
and a convenient underground 
parking garage with elevator 
that comes directly into the 
Center.

 The 29,000 sq.ft facility 
includes a cardio/weight room, 
computer lab, meeting space, 
banquet room, two kitchens, 
billiards room, TV/Game room 
and an arts and crafts room. 

  The Activity Center includes 
helpful amenities: handrails 

Allen R. Baca
1921-2002

C LO S E R  LO O K  n O n - P R O f i t  O R g a n i z a t i O n S  R O u n d  R O C K

The late Allen R. Baca led the 
Think Tank, a volunteer group 
of senior citizens who worked 
with the City to implement 
Round Rock’s first Senior 
Activity Center. Baca suggested 
to then Mayor Mike Robinson 
and the city council that the 
building at 201 E. Main Street 
be transformed into the Senior 
Activity Center. 

If Baca and his Think Tank 
members could raise half of the 
cost, the city would match the 
other half. Through fundraisers 
and donations, the Think Tank 
raised the needed $17,000 
which, combined with the City’s 
funds, led to the opening of 
the Round Rock Senior Activity 
Center on October 25, 1993.  

The grand opening of the new Baca Center in Round Rock, April 5, completed the 
second of four buildings included in the city complex at 301 W. Bagdad. According to 
Center Superviser Tanya Jackson, the 29,000 sq. ft. facility is one of the largest in the 
area. 

Unlike some senior centers such as those in Cedar Park and Georgetown which are 
private facilities, this facility is an entity of the City of Round Rock under the direction 
of the Parks and Recreation department.

Jackson says that the day the old Senior Center on Main Street opened in 1993, it was 
already too small. The new facility is large enough to serve the growing senior popula-
tion for many years.

“As the baby boomers turn 50, there will be a growing need for centers such as this 
one,” Jackson said. “Since we opened [Mar. 6], we have already seen an increase in the 
number of daily visitors from 100 to 150. We expect it to increase to 200 a day.”

The building offers areas that Jackson says are unique to senior centers such as the 
large exercise room, which is already being rented out by a Jazzercise class. 

All of the various rooms are available for rental, which is one of the ways the Center 
hopes to pay for itself.  

“The Center is not just for seniors,” Jackson said. “It is one of the only facilities in the 
area that can serve up to 300 people. It was planned for the community also as a great 
place for those needing a site for receptions, reunions and other large events.”

For more information call 218-5499.

W. Bagdad

IH
 35

Round Rock Ave.620 N
.   M

ays

Who was Allen R. Baca?
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Finance
H O W  D O  I  K N O W  W H E N  D E B T  C O N S O L I D AT I O N 

I S  R I G H T  F O R  M E ?

  Consolidating bills into a personal credit line or loan can help reduce 
debt and manage finances.  Rolling all bills into a single loan won’t 
immediately reduce your debt, but it may reduce your monthly payments and 
make tracking and payments easier.   

A personal credit line is ideal for ongoing expenses. Interest, which is 
generally lower than loan rates, is paid only on the outstanding balance each 
month.  Principle can be repaid at any time during the term of the line of 
credit.

A personal loan is ideal for one-time purchases when you know exactly 
how much money you need and do not anticipate a need for additional 
financing in the near future.

“

”

Wells Fargo Bank, Round Rock

By combining your bills into a single payment, you are often able to 
reduce your monthly payments. Plus, there is only one bill to pay.  

When you want to remodel your home, start a business, pay for 
college, or consolidate your debts, using your home equity can be the least 
expensive, simplest, and smartest solution to borrowing.  You may be better 
off not including loans which will be paid off sooner than your proposed 
consolidation loan, even if their interest rate is higher than the consolidation 
loan’s rate.  Try using Comerica’s debt consolidation calculator on our 
website to determine how debt consolidation can positively impact your 
bottom line.

“

”

Comerica Bank, Pflugerville

“If you are like many Americans, you may be carrying more credit cards in 
your wallet than dollar bills. Credit cards and other forms of revolving credit 
usually come with high interest rates and late-payment penalties.

Some forms of debt, such as auto and home loans, can be invaluable 
because they help people purchase expensive assets that would be difficult 
to obtain otherwise. Alternative forms of debt, such as credit-card debt, can 
give people a false sense of financial security.

By spending a little less, paying down your credit balances, and investing 
a little each month, you can begin to strengthen your financial security for 
the long term.

Chisholm Trail Financial, Round Rock

Brad Slimp,
Branch Manager

”

Tina Green-Miles,
Branch Manager

Bruce Bessner,
Registered
Representative
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Local healthcare provides patients 
better and quicker service

New Medical Tower
Along with a new cath lab and heart OR, 

a three story medical tower with eight op-
erating room beds and 12 critical care unit 
beds opens in May. A 34-bed intermediate 
care center will be 
finished in June.

“We have 
changed from a fa-
cility that transfers 
patients out, to 
one that receives 
referrals into,” 
Laird said. “Our 
numbers are beat-
ing all the national 
standards, and we 
are changing the 
perception that we 
are a small hospital in a bedroom commu-
nity.”

In 2005, the RRMC had more than 
52,000 visitors to the emergency room for 
chest pain. Patients will now have their 
own chest pain center to be diagnosed and 
treated efficiently with the use of a cath-
eterization lab.

“With this new accreditation, we can 
now treat patients promptly and decrease 

“Our numbers are beating 
all the national standards, 
and we are changing the 
perception that we are a 

small hospital in a bedroom 
community.”

Charles Laird, 
RRMC Associate Administrator

the damage to the heart muscle,” Kelly Bo-
lin, Chief Financial Officer for the RRMC, 
said. “We are very excited that we can now 
offer a good place for people near their 
homes.”

Bolin also points out the statistic that 
most people do not know is that cardio-

vascular disease is the 
number one killer of 
women. 

“We need to take 
this statistic more se-
riously,” Bolin added. 
“With this new ser-
vice, we can help pa-
tients live longer, pro-
ductive lives and let 
them know that they 
can come here to get 
all of the services they 
need.”

University Drive
The new accreditation is just an example 

of the new healthcare options coming to 
Round Rock and Pflugerville. Seton Wil-
liamson will open in 2008 and Scott & 
White University Medical Campus will 
open in 2007, both located off University 
Drive.

Completion Date: 2008
Beds: 180 in first phase
Size: 320,000 sq.ft. 
Location: Round Rock

CEO: Mark Hazelwood

Specialties: emergency and 
critical care, inpatient medical 
and surgery care, women’s 
services, diagnostic and 
interventional services and 
outpatient therapy

“We are developing a brand 
new facility that will serve the 
community’s needs. The problem 
right now is that patients must 
get transfered out to another 
hospital for care, but now they 
will not have to go anywhere but 
here.”

 
Michelle Robertson, 

Chief Operating Officer

Completion Date: 2007
Beds: 76 in first phase
Size: 196,000 sq.ft.
Location: Round Rock

CEO: Ernie Bovio

Specialties: cardiology, 
orthopedics, ophthalmology, 
obstetrics/gynecology, 
otolaryngology, urology, 
gastroenterology, neurology, 
podiatry, internal medicine and 
plastic surgery

Opened 1995
Beds: 127
Size: 155,000 sq.ft.            
Location: Round Rock

CEO: Deborah Ryle

Specialties: emergency room, 
women’s center, imaging, 
intensive care, rehabilitation 
services, nutrition, center for 
continence and pelvic floor 
disorders

How to get accredited as a Chest 
Pain Center:

“We had to meet the criteria 
of the Chest Pain Society by 
providing documentation and 
timelines of testing. We had 
three surveyers come out here 
and make sure that all of our 
testing was done quickly.”

Loraine Ondrej,
Chief Nursing Officer

Opened 1995
Beds: 210
Size: 652,000 sq.ft.
Location: North  Austin

CEO: Don Wilkerson

Catheterization:
Simple treatment with catheters 
versus open-heart surgery or 
medication. The process takes 
about an hour and requires no 
sedation. Patients can go home 
the next day.

“With the new Chest Pain 
Centers, patients will 
be evaluated quickly. A 
nonaccredited center has 
delayed care or must transfer 
heart patients. In a heart attack, 
time is myocardial; every second 
counts.”

Dr. Manish Chauhan, 
Chief of Cardiology

Signs of a
                     ATTACK

Most heart attacks start slowly, with mild pain or discomfort. 

Often people affected aren’t sure what’s wrong and wait too 

long before getting help. Some signs that can mean a heart 

attack is happening are:

Chest discomfort: Most heart attacks involve discomfort 

in the center of the chest that lasts more than a few minutes, or 

that goes away and comes back. It can feel like uncomfortable 

pressure, squeezing or pain.   

Discomfort in other areas of the upper body: 
Symptoms can include pain or discomfort in one or both arms, 

the back, neck, jaw or stomach.   

Shortness of breath: This may occur with or without 

chest discomfort.  

Other signs may include breaking out in a cold sweat, 

nausea or lightheadedness.

Information courtesy St. David’s Round Rock Medical Center

John Natividad, RRMC cardiopulmanary 
director describes the new heart video 
technology in the cath lab.

What to do if you are 
having a heart attack:
1.  Always pick up the phone and   
 call 9-1-1; EMS can get you to the  
 hospital the fastest

2. Do not try and drive yourself

3. Do not wait

4. Request EMS take you to a  
       hospital with a 24-hour
       catheterization lab

“We are bringing a specialty level 
of care to primary care by using 
a patient care first model. We are 
completely focused on taking care 
of the patient from start to finish. 
We are also excited about giving 
residents care right there at home 
in their own backyard.”

 
Dr. Rick Shultz, 
Medical Director

HEART
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As the deadline draws near for an-
nouncing the new location of Concordia 
University, Pflugerville has added to the 
drama by offering two locations.

According to Pflugerville City Manager 
David Buesing, the city put together future 
road construction plans at the request of 
Staubach & Company, representatives of 
Concordia. 

“What we presented was a series of 
roads that would be developed to connect 
to SH 130,” Buesing said.  “The two sites 

are beautiful, and we think they have a lot 
to offer that would be to Concordia’s ad-
vantage. For one thing, our water utilities 
are already in place for either location.”

The 100-acre sites, one owned by 
Pflugerville developer, Tim Timmerman, 
the other by Sandy Rea of Houston run 
about five miles east of town on East Pecan 
Street and are contiguous to SH 130.  

At the March 9 city council meeting, 
Buesing received unanimous support from 
the council to persuade the Concordia 
board of trustees to choose Pflugerville.

One large hurdle for Concordia moving 
is selling their current campus in down-
town Austin. 

According to Concordia President Tom 
Cedel, as many as five offers for their 
property are being considered. This may 
allow the Concordia board to vote on a 
new location as early as May —putting a 
time crunch on the proposed Pflugerville 
campuses to show that they could meet the 
University’s needs.

“We have a lot of catch-up to do on 
Pflugerville,” Cedel said. “There are about 
65-100 tests that have to be done on each 
site. 

Pflugerville hopes that it will now be 
one of the top considerations.

“I think this would be a perfect place for 
a religious college,” Buesing said. “There is 
no more family-oriented community than 
Pflugerville.”

Concordia University adds Pflugerville to list of relocation sites

by catHy Kincaid

“The two sites are beautiful, 
and we think they have a 

lot to offer that would be to 
Concordia’s advantage.”

David Buesing,
Pflugerville City Manager

City officials lay out future road plans to Concordia 
representatives  in hopes of enticing Search Committee

Pecan Street East
 • Widen existing roadway from two-lane rural section  
  to either four-lane or six-lane divided arterial
 • Engineering design anticipated to be complete by  
  March 31, 2006
 • Construction is anticipated to start in summer or fall
 • Road opened to public estimated to occur in 2008
 • Includes traffic signal at Immanuel Road intersection
 • Includes street lights and hike and bike trail

Pflugerville Parkway (formerly Pflugerville Loop) East
 • Construct new four-lane divided arterial
 • Notice to proceed issued for construction was Jan. 18,  
  2006
 • Construction contract time frame
   • Substantial completion (road opened to public) by  
       Oct. 15, 2006
   • Final completion by Dec. 14, 2006
 • Includes traffic signal at both Railroad Avenue   
  intersection and FM 685 intersection
 • Includes street lights and hike and bike trail

Pflugerville Parkway (formerly Pflugerville Loop) West
 • Widen existing roadway from two-lane rural section  
  to four-lane divided arterial
 • Engineering design is currently 75 percent complete

  Road opened to public estimated to occur in 2008
   • CAMPO funded project that requires compliance  
        with TxDOT regulations and timeframe
 • Includes traffic signal at both Heatherwilde Blvd.  
  intersection and Grand Avenue Pkwy. intersection
 • Includes street lights and hike and bike trail

Pflugerville Parkway (formerly Pfluger Lane) Road Widening
 • Widen existing roadway from two-lane rural section to  
  four-lane divided arterial
 • City is currently under contract for engineering design  
  services
 • Engineering design to be complete by Oct. 1, 2006
 • Funding for right of way acquisition and construction  
  has not been acquired as of yet
 • Includes street lights and hike and bike trail

Wells Branch Parkway
 • Construct four-lane divided arterial
 • Construction bids were opened on Feb. 9
 • Construction anticipated to start in April or May
 • Road opened to public to occur Summer 2007
 • Includes traffic signal at Dessau Road intersection
 • Includes street lights and hike and bike trail

Grand Avenue Parkway
 • Widen existing roadway from two-lane rural section to  
  four-lane divided arterial
 • Construction is anticipated to be complete this year

New Road Projects in Pflugerville
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Transportation Report
R O A D  C O N S T R U C T I O N  U P D AT E

Pflugerville Pkwy West
Greenlawn Blvd. to Railroad Ave.

Pflugerville Pkwy East
Railroad Ave. to FM 685

Pecan Street East
From FM 685 to SH 130

Pflugerville Pkwy Widening
From FM 685 to SH 130

Wells Branch Pkwy
Tudor House Rd. to Immanuel Rd.

Grand Ave. Pkwy
Edgemere Dr. to 

Travis/Williamson Co. Boundary

Information provided by the City of Pflugerville

SH 45
SH 45
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  Road opened to public estimated to occur in 2008
   • CAMPO funded project that requires compliance  
        with TxDOT regulations and timeframe
 • Includes traffic signal at both Heatherwilde Blvd.  
  intersection and Grand Avenue Pkwy. intersection
 • Includes street lights and hike and bike trail

Pflugerville Parkway (formerly Pfluger Lane) Road Widening
 • Widen existing roadway from two-lane rural section to  
  four-lane divided arterial
 • City is currently under contract for engineering design  
  services
 • Engineering design to be complete by Oct. 1, 2006
 • Funding for right of way acquisition and construction  
  has not been acquired as of yet
 • Includes street lights and hike and bike trail

Wells Branch Parkway
 • Construct four-lane divided arterial
 • Construction bids were opened on Feb. 9
 • Construction anticipated to start in April or May
 • Road opened to public to occur Summer 2007
 • Includes traffic signal at Dessau Road intersection
 • Includes street lights and hike and bike trail

Grand Avenue Parkway
 • Widen existing roadway from two-lane rural section to  
  four-lane divided arterial
 • Construction is anticipated to be complete this year
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n E i g h B O R h O O d  d i n i n g

by JiM dawson

When co-owners Alex Fernandez and 
Rafael Montes de Oca opened Café Mangu 
last year they brought to Pfllugerville a 
taste of their native Hispaniola; 
a part of the greater Antilles and 
the second largest island in the 
Caribbean. 

Since Christopher Columbus 
set foot on the island in 1492, 
Hispaniola has been influenced 
by the Spanish, Dutch, Portu-
guese, French and African cul-
tures. If you can envision mixing 
the best of all of these cuisines 
with the freshest seafood avail-
able, you have Mangu.

Mangu has become especially 
popular with the multi-national 
employees of Dell. 

According to Fernandez, the 
after-work crowd enjoys sitting 
on the patio sipping exotic drinks while 
sharing appetizers such as the Camarones 
al Ajillo. This favorite is tasty shrimp sau-
téed in extra virgin olive oil, fresh garlic, 
wine and parsley. ($9.50) Another popular 
appetizer is the Tostones & Longaniza, 
crispy giant plantain chips and homemade 
sausage served with lemon garlic sauce 
and Caribbean dipping sauce. ($5.75)

We recently tried the Paella Valenciana, 
the classic zaffron dish from Spain ($39.95 

for 2). This rice dish is prepared with 
fresh herbs, zaffron stock with clams, 
mussels, lobster, pork and chicken. One 
of the house specialties, it is prepared to 

order and beautifully presented, so allow 
a little more time for this entree.

Beef lovers should try the Currasco Ar-
gentino ($11.95), a marinated skirt steak, 
flame-broiled and served with a delicious 
Chimichurri sauce and a choice of sides.

The fried Yuca ($3.50) is another won-
derful dish.  The waiter explains that this 
is not cactus, but the root of the Cassava 
plant, for which the natives have many 
uses, including pounding into flour to 

make bread. The fried Yuca (pronounced 
Ju-Kah) more closely resembles a very 
tasty french fry.

Mangu sandwiches are popular with the 
lunch crowd. The Cubano 
uses tender slices of roast 
pork, ham and swiss cheese, 
while the Pechuga de Pollo 
is a marinated breast of 
grilled chicken with lettuce, 
tomato slices and an almond 
ranch dressing. Both are 
served on a toasted hoagie. 
($6.95)

All of Mangu desserts are 
prepared in their kitchen. 
The Tres Leches ($4.75) is a  
light, yellow cake drenched 
in a delicious three cream 
sauce topped with suspiro 
and drizzled with home-
made caramel. We love to 

share this treat to complete our trip to the 
Caribbean.

Fernandez says that one of the most 
asked for items at Mangu is the “Doggy 
Bag.” 

“Many customers tell us that we serve 
too much food,” Fernandez said, “but our 
heritage is one of sharing our dinner table 
with friends and family for long meals 
that could last hours, so there was always 
plenty.”

Cafe colors classic dishes with Caribbean flair

The Story Behind 
the Building

Worth Trying
Mariquitas 

plantain chips with a lemon 
garlic sauce 

$3.75

Camarones al Ajillo 
shrimp sauteed in extra 

virgin olive oil, fresh garlic, 
wine and parsley 

$9.50

Pollo Asado 
half chicken marinated in 
chicken juices, garlic and 
spices and slow roasted  

$9.50

Tres Leches
light, yellow cake drenched 

in three cream sauce 
topped with suspiro and 

drizzled with 
homemade caramel

 $4.75

15200 FM 1825
990-3121



APRIL   2006 1�ImPACTNEWSPAPER .COM

R O u n d  R O C Kh i S tO R i C a L  i M Pa C tP f L u g E R v i L L E

During the early 1900s, those who did 
not farm were often employed in the ice 
factory or worked in the area’s cotton 
industry.  In Pflugerville, the African-
American workers were not allowed to live 
in the town.  

In 1910, farmer and entrepreneur La 
Rue Noton set off one of his 1,200 acres 
west of the town to be divided into lots 
and sold to African-American workers for 
$50 a lot.

This area was officially named the 
Colored Addition in the county records 
in April of 1910.  The original settlers of 
the Colored Addition were Pete McDade, 
George Caldwell, Will Smith, Ned Tyson, 
Willie Allen, and their families. 

Soon after the settlement was estab-
lished, St Mary’s Baptist Church was built 
to serve the families in this settlement. Ten 
years later in 1920, St. Matthew’s Mis-
sionary Church was constructed.  A third 

church, the African-American Methodist 
Episcopal Church was also added to the 
Addition.  These churches served mem-
bers who lived in various communities 
around Pflugerville.  St Mary’s Baptist 
Church also operated a General Store in 
the fellowship hall.  

Santa Maria Cemetery, located on FM 
1825 across from Pflugerville High School, 
was established in the 1920s for the burial 
of African and Mexican Americans.  The 
cemetery is divided into two separate 
Mexican and African-American sections.   

In 1978, Travis County commission-
ers attempted to change the name of the 
Colored Addition to the Western Addi-
tion, but failed to gain legal approval from 
the residents.  

The Colored Addition never held more 
than six families at a time, but at least 55 
families have lived there since 1910.  St. 
Mary’s Baptist Church was remodeled in 
2000 and is located on 1202 W. Pecan.  Of 
the three original churches in the Colored 
Addition, St. Mary’s Baptist Church is the 
only one remaining.  

 On Feb. 12, 2005, the Texas Historical 
Commission dedicated the Santa Maria 
cemetery as a Historic Texas Cemetery.

Some information from the oral history project being 
conducted by the The Friends of the Pflugerville 
Community Library. Contact Mary Hines, Project 
Director and Reference Librarian, Pflugerville 
Library – 251-9185.

Perhaps the earliest inhabitants of 
the Round Rock area were the Tonkawa 
Indians. As early as 8000 B.C., groups of 
hunter-gatherers roamed the plains from 
the Guadalupe River north to the headwa-
ters of the Neches.  They often made their 
temporary villages along the banks of riv-
ers and streams, including Brushy Creek 
and the San Gabriel River.

Tonkawa derives from the Waco Indian 
word “Tickanwatic” which means the 
“most human of people.”  They devel-
oped a 
complex 
social 
organi-
zation, 
primar-
ily based 
on ma-
ternally-
related kinship units.  Children became 
members of their mother’s clan, and men 
lived with their spouse’s clans.

While they inhabited Central Texas, 
small game and berries were plentiful.  
Buffalo herds roamed the plains, and deer 
lived in the small meadows.  The climate 
was temperate and water was abundant 
year round.

Because of the temperate climate, they 
wore little clothing.  Children often wore 
no clothes.  Adult males wore a long 

Church serves its community for 96 years 
coMPiled by JiM dawson breechcloth, supplemented with buckskin 

or bison-hide moccasins, leggings and 
robes as weather demanded.  

Women wore short skin skirts and often 
painted their faces and upper bodies.  
Males wore earrings, necklaces and other 
ornaments of shell, bone and feathers, and 
both sexes tattooed their bodies.

They survived as nomadic buffalo hunt-
ers and gatherers, rebuilding their teepees 
when they moved.  They used buffalo 
hide for the teepees when they worked 
in the northern areas and brush and tree 
branches while in the southern regions.  
Dogs assisted in transporting their few 
belongings from site to site.  As a tribe, 
they gathered as they moved.  

They hunted small game individually, 
but larger game demanded a group effort.

By the mid 1800s, the Tonkawas realized 
the need to form a peaceful relationship 
with the settlers in the region.  Members 
of the tribe became scouts for the Army 
and even fought with the Texas Rangers 
against other warring tribes, such as the 
Apache and Comanche.

The Tonkawas were slow to change, 
acquiring firearms and horses late; and 
they did not take to farming the land thus 
sealing their fate.  

With the buffalo gone, and game be-
coming scarce, the remaining Tonkawas 
were removed to a reservation in Okla-
homa in 1859.

Tonkawa Indians earliest inhabitants

coMPiled by cHristoPHer Kincaid
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Utility directors tap into new water supplies
by Mandy Hobby

Tom Clark did not start his career at the top. After working in a sewer plant 
cleaning, he literally worked his way up to the top, the top being the director of 

utilities for the city of Round Rock. “I was cleaning at the plant by day and going to 
college at night and also married with kids,” Clark said of his early utility days. Clark 
has been in the utility business for 30 years, and moved to the City of Round Rock 
utility department four years ago after working for the Brazos River Authority. Clark 
will now help the city in their newest and largest water project. The city is teaming up 
with the Lower Colorado River Authority and Cedar Park to start receiving water in 
2009 from Lake Travis. 

Pflugerville utility director Joey Miller describes his job as easy because of the 
people that work with and around him. Miller is responsible for customer 

complaints, engineers, the utility budget, permits and making sure the public works 
department follows state regulations. Miller is currently in charge of tapping into the 
new Lake Pflugerville reservoir to ensure residents have water this summer. Without 
the new lake, Pflugerville would be on mandatory water rationing this June, Miller 
said.“The people in Pflugerville don’t understand really how good of a water system 
and plant they have,” Miller said. “We have enough water set aside in storage with the 
lake to be prepared for anything.”

Q  What is the scope of the public works department?
A  Public Works is responsible for the city’s transportation, engineering and utilities. The 
utility department is responsible for the operation of water and wastewater systems, as 
well as capital improvements.

Q  What impact would it have on the community if there were no public 
works department? 
A The utilities are the backbone to the growth of a city. Property will develop based on 
where the utilities are. You couldn’t have [water for] fire protection or water your yard. The 
utilities set the pace for the quality of life in a city.

Q  In the next 5-10 years, what challenges does the Public Works 
department face?
A  Our biggest challenge is adding more water supply. We had a supply and now we need 
a new one. Our next supply will come from Lake Travis. We will partner with Cedar Park 
and the LCRA to access the new supply. The growth of Round Rock is driving us to supply 
more water.

Q  What is the biggest water catastrophe the department has faced?
A  The biggest water catastrophe we had was 

two years ago at Dell. Water feeds into Dell 
from several different directions. Because 
of the building of SH 45, some of the valves 
were closed while others in another part of 
town were hit by a contractor. 
A waterline broke and Dell was out of water 

for 30-40 minutes. This created quite 
a bit of a problem for the employees. 

It happened twice and we had to 
truck in bottled water for 12,000 

people.  Luckily, we were able to 
fix everything in a short amount 

of time both times.

Q  What is the scope of the public works department?
A  The Public Works department takes care of water and wastewater for the city. We supply 
water by getting it to the customer and after they use it and abuse it, they get it back to us 
and we clean it and put it  back into the ground.

Q  What impact would it have on the community if there were no public 
works department?
A  There wouldn’t be a community. If you don’t have water, you don’t have a community. 
You could not be a city of any size or capacity without water and wastewater. A city can’t 
grow without having wastewater treatment. A city can’t just have septic tanks to support 
them because it is too much of a hassle.

Q  In the next 5-10 years, what challenges does the Public Works 
department face?
A   Growth is the main thing we face. Keeping up with the growth is our biggest challenge. 
We have made a lot of progress with putting in a new water system with the reservoir. Right 
now we are doing wastewater construction to enlarge the wastewater plant. 

Q  What is the biggest water catastrophe the department has faced?
A   It wasn’t a catastrophe, but it could have been. When we took over the City of 
Austin’s water, we discovered that they 
disinfected the water a different way 
than we did. We had to change it or we 
were told it would come out smelling 
like cat urine. We prepared for the 
worst by hanging 5,000 notices on 
doorknobs just in case we couldn’t 
take care of it in time. We had guys 
working all night trying to clean the 
water. We had to form a battleplan 
and we set up a call center. We 
didn’t know for sure if we 
would be able to take care 
of it, but we luckily did!

Education  Bachelor’s in Business from East Texas Baptist University

Family  Married four months ago to Mary; two children

Contact Information  671-2755 or tclark@cityofroundrock.com

Tom Martin, Utilities Director, City of Round Rock
Education  High School Diploma from Elgin High School

Family   Son, 25, and one cat and one dog

Contact Information  218-5555 or jmiller@cityofpflugerville.com

Joey Miller, Utilities Director, City of Pflugerville


