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By Lyndsey Taylor  
A demand for more efficient 

emergency care spawned the 
opening of two freestanding 
emergency rooms in Northwest 
Austin in 2013.

First Choice Emergency Room 
opened Feb. 15 near the Arbo-
retum on Jollyville Road. Austin 
Emergency Center opened in 
March on Far West Boulevard. 

Because freestanding ERs are 
still a new concept for some peo-
ple, there might be some miscon-
ceptions that freestanding ERs 
are the same as urgent care clin-
ics, said Dr. Okemefuna Okpara, 
medical director of Austin Emer-
gency Center Far West.

“It is just going to be something 
that takes some time for people 

to understand because tradition-
ally, when people think of going 
to the emergency department, 
they think of going to a hospital,” 
Okpara said. “So walking into a 
strip mall and seeing something 
that says ‘emergency room’ does 
not always click with people.”

What is a freestanding ER?
Freestanding ERs treat urgent 

and emergency conditions and 
have the capability to handle 
life-threatening situations. How-
ever, surgery is not performed at 
these facilities. Freestanding ERs 
are open 24/7 and are equipped 
with doctors who are board certi-
fied, such as those in emergency 
medicine, according to AEC. 

New health care trend 
emerges in NW Austin
Two freestanding emergency rooms open in 2013

source: urgent Care Association of America

Amid controversy, 
Austin Aquarium 
on track to open

By Amy Denney
The 24,000-square-foot aquarium that is on 

schedule to open by December in Northwest 
Austin has stirred up both excitement and 
concern from residents.

The first public aquarium in the Austin area, 
it is located inside part of the former Lack’s 
Furniture store at 13530 Research Blvd. It will 
feature 10,000 animals in 35 exhibits that are 
designed to educate visitors about the oceans 

The aquarium will have fish like the blue ring angelfish.

See Aquarium | 48
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C
o

ur
te

sy
 A

us
tin

 A
q

ua
ri

um

Types of emergency care

Benefits of freestanding ERs

traditional hospital emergency rooms and freestanding emergency 
rooms are both equipped to handle most injuries and illnesses, but there 
are some differences between the two as seen below.
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Parks, police departments get extra attention in budget talks
City lowers property tax for next fiscal year

By Peter McCrady
For the first time in the past five years, city 

of Austin residents will see a lower property 
tax rate from the city. Austin City Council 
approved Sept. 10 a 0.02 cent property tax 
decrease to 50.27 cents per $100 of valuation 

for the 2013–14 fiscal year. The council also 
approved a $3.3 billion budget for fiscal year 
2013–14—about a $200 million increase 
from the previous fiscal year.

Despite the lower tax rate, Austin resi-
dents may still pay more in property taxes 
because of increased property values. 

“I’ve voted to raise taxes many times 
since I’ve been on council and in the may-
or’s office, but I just think that when your 
economy is better than anybody else’s in 
the country, if you can’t hold the line then, 
when can you?” Mayor Lee Leffingwell said.

Council members showed particular 
interest in two areas when crafting the gen-
eral fund budget: the Austin Parks and Rec-
reation Department and the Austin Police  
Department.

Police
APD’s general fund budget of about 

$295.4 million makes up the largest por-
tion of the city’s general fund departmen-
tal expenditures. APD’s approved general 
fund budget for 2013–14 is about an $11 

See Budget | 47

The FY 2013–14 CiTY oF AusTin  
approved budget*

$200 Million
mORE THAN lAST FISCAl yEAR

per $100 of valuation
yOuR
SHARE

50.27¢

uPS & DOWNS

$931Average household will 
be expected to pay 

per 
yearabout

$3.3
billion

from $3.1B in 
Fy2012–136.5% 

Though the tax rate is lower than it was last fiscal year 
by 0.02 cents, many Austin residents will still pay more in 
property taxes because of increased property values.

What this means to you:

source: City of Austin

* Budget figures will be finalized in October
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OUR GOAL WAS TO BRING  

WORLD-CLASS  
HEART RHYTHM TREATMENT  

TO AUSTIN. 

TURNS OUT, THE WORLD FOLLOWED IT HERE.

It makes sense, really. When an internationally recognized cardiologist sought to focus on  
innovative advances in the treatment of atrial fibrillation, he looked for a facility that would support 

his vision. He found it at Texas Cardiac Arrhythmia Institute. With one of the largest groups of 
electrophysiologists in the world, and the most cutting-edge technology on the market today, TCAI  

is dedicated to providing the highest-quality cardiac arrhythmia care available. And, when we say  
“available,” we don’t just mean in Central Texas. We mean in the world. 

©2012 St. David’s HealthCare. All rights reserved.tcainstitute.com

For a FREE physician referral, or to speak with a Registered Nurse  
about your health questions 24/7, please call (512) 478-3627 or (888) 868-2104.
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realtyaustin.com  •  512.241.1300

austin’s #1 home search website

GRANDVIEW HILS
8412 Denali Pkwy #1
4 BD 3.5 BA +/-4,434 SQ FT
Listed by MaryAnn Valentino
512.658.7632

SPICEWOOD ESTATES
10813 Wintergreen Hill
3 BD 2.5 BA +/-2,796 SQ FT
Listed by Todd Bailey
512.289.0653

LAKEWOOD
6412 Paintbrush Hollow
3 BD 2.5 BA +/-1,940 SQ FT
Listed by Carolyn Watts
512.731.4533

GREAT HILLS
6008 Chictora Cv
4 BD 3.5 BA +/-3,413 SQ FT
Listed by Jackie Good
512.431.3395

NOW OPEN 
Northwest Office
10526 W Parmer Ln

Bldg 4, #425
Austin, TX 78717

Southwest         
4301 W William Cannon Dr, Bldg K, #200
Austin, TX 78749 

6806 Bee Cave Rd, #2B
Austin, TX 78746  
         

WestlakeDowntown      
        1209 W 5th St, #300 
Austin, TX 78703   

Lake Travis     
         2418 RR 620 South #200
Lakeway, TX 78738

connect with us:     fb.com/realtyaustin

SCOFIELD FARMS
13605 Campesina Dr
3 BD 2.5 BA +/-1,886 SQ FT
Listed by Dori Garner
512.917.7310

GRACYWOODS
11903 Meadowfire Dr
4 BD 2.5 BA +/-2,442 SQ FT
Listed by Julie Holden
512.771.9139

SCOFIELD FARMS
13429 Anarosa Loop
4 BD 2.5 BA +/-2,200 SQ FT
Listed by Colette Fitzgerald
512.294.1781

SCOFIELD FARMS
1437 Braided Rope Dr
4 BD 2.5 BA +/-2,855 SQ FT
Listed by Jenny Walker
512.653.3398

ANDERSON MILL
9614 Woodvale Dr
3 BD 2.5 BA +/-2,189 SQ FT
Listed by Dori Garner
512.917.7310

MILWOOD
4000 Eton Ln
4 BD 2 BA +/-1,868 SQ FT
Listed by Patrick Birdsong
512.585.1571

CENTURY PARK CONDOS
2632 Century Park Blvd #45
2 BD 2.5 BA +/-1,335 SQ FT
Listed by The Prewett Team
512.470.4433

CHAMPIONS FOREST
4802 Whispering Valley Dr
3 BD 2 BA +/-1,680 SQ FT
Listed by Lisa Golden
512.470.6008

GRACY MEADOWS
11110 Parkfield #A
2 BD 1 BA +/-1,012 SQ FT
Listed by Ruth Powers
512.964.3434

TAILWOOD CONDOS
8888 Tallwood Dr #1208
2 BD 2 BA +/-841 SQ FT
Listed by Brendan Doherty
512.632.7474
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FROm THE GENERAl mANAGER
No matter where you 

turn, people are talking 
about their health. From 
TV personality Dr. Oz 
to fitness guru Shaun T, 
you can find the latest 
tips to stay trim and fit. 
A search on the Internet 
reveals the best foods  
for your growing baby, 
which foods you should 
only buy organic—the 
“dirty dozen,” as they 

are referenced—what exercises will keep your heart 
healthy and the secret to living until past the age of 100. 

But when it comes to health care, the trail goes 
cold on finding a directory of health care providers. 
Whether you have just moved to the Austin area or 
you are simply searching for a new physician, no one 
place offers all of the information you need to make an 
educated decision. At Community Impact Newspaper, 
we decided that our readers deserve this information 

at their fingertips. In our annual Healthcare Directory 
located in this issue on pages 21–40, we have compiled 
a list of area physicians, produced unbiased coverage 
on health care topics relevant to your neighborhood 
and provided information on the area’s evolving health 
care industry. 

We also took the issue of health care a step further 
by profiling businesses that focus on health or offer-
ing healthier foods and services. You will find these 
articles in our regular features section on pages 41, 43 
and 46. We even explored how transportation affects a 
person’s access to health care on Page 24.

Please visit impactnews.com/healthcare for more 
health care coverage throughout the year. I hope after 
reading this issue you feel well-equipped to improve 
your health.

Katherine Kennedy
General manaGer

kkennedy@impactnews.com
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CertifiedPreowned.com           (512) 706-7065
2013 Volvo S60 T5 
FWD
$299mo 2

Pay Nothing for 3 Months when 
you buy or lease any 2013 Volvo

2014 Legacy 2.5i 
Premium CVT Sedan
$259mo 1

Zero Down Payment!
you buy or lease any 2013 Volvo

2013 Audi A4 2.0T 
Premium FWD Multitronic 
$379mo3

First month’s payment paid by Audi!
Quali� ed customers save an additional $1,000 
with Audi Owner Loyalty and Conquest 
Programs.

2012 Panamera 
4 Demo
$79,9994

1 - Subaru - Model EAB P01. With approved credit. Dealer contribution may a� ect � nal negotiated price. 42 mo lease, First mo. payment total due at inception, no sec. dep. required, 42 monthly payments of $259, � nal pymt / residual = $11,794. Based on 10k mi. / yr with $.15 per mi. excess charge. MSRP $23,001. Stk# Z8922 All lease payments include tax credits while supplies last. 1All regular scheduled maintenance must be completed at Subaru 
of Georgetown. See dealer for details. *Purchase or lease any new (previously untitled) Subaru and receive a complimentary factory scheduled maintenance plan for 2 years or 24,000 miles (whichever comes � rst.) See Subaru Added Security Maintenance Plan for intervals, coverages and limitations. Customer must take delivery before 1-2-2014 and reside within the promotional area. At participating dealers only. See dealer for program details and 
eligibility. **Available with approved credit on select models in lieu of any other o� er. Dealer participation may a� ect � nal negotiated price. All pictures for illustration only. MPG � gures are estimated highway, results vary. O� ers expire 9/30/13.  2 - Volvo -$299/Month For 24 Mo Lease w/$2379 due at signing, MSRP $32795 10K miles per year. Payments do not include tax, title, license and doc fee. With approved credit, stock #V4672. Exp 9/30/13  
3 - Audi - 42 mo. closed-end leases o� ered to quali� ed customers by Audi Financial Services. A4 Stk# D0515 based on MSRP $38,420 with Premium Plus, Fine grain ash and metallic paint. $2,999 down + $695 acquisition fee + $379 � rst mo payment + $0 security deposit = $4,073 due at inception + TT&L. Purchase option at lease end for $18,442. 42 monthly payments of $379. Advertised o� ers require dealer contribution; � nal negotiated price may 
vary by dealer. Lessee responsible for insurance, maintenance and repairs and may have some � nancial liability at lease end. Lessee responsible for $0.25/mile over 10,000 miles per year and a disposition fee of $375 due at lease end. See dealer for details. Higher MSRP will a� ect lease price. Pictures shown with optional equipment for illustration only. O� ers expire 9-30-13.  4 - Porsche - Limited inventory.  Call for available vehicles.  Exp 9/30/13.

COmmuNITy FEEDBACk
Take The pOll

ReadeR cOmmenTS

laST mOnTh’S pOll ReSulTS

do you support the austin aquarium?

  yes, i think it will be a great addition to the city.

  yes, but i still have concerns about it.

  No, i do not support aquariums.

  No, i am concerned about how this business will be  
      operated.

  No opinion

  Take the poll online at impactnews.com/nwa-poll.

Look for the results right here in next month’s print edition 
of Community Impact Newspaper.

[It] seems that people with hidden agendas are always bashing 
anything to do with wildlife or even domesticated animals. I 
think that the aquarium is an excellent idea and teaching tool 
to all of our youngsters, many of whom may never see or know 
of the existence of these species. It will also give them a better 
understanding and respect for the oceans, seas, lakes, etc.

—Jean-Pierre

What other businesses would you like 
to see open in Lake Creek Festival or 
anderson Mill Center?

other 

  31% 
department/general merchandise

  26.56% 
Child-oriented

  17.19% 
specialty merchandise (i.e. sporting goods, health, 
electronics, etc.)

  15.63%
home furnishing

  9.38%
results from an unscientific web survey collected 8/20/13–9/16/13

correction: volume 7, issue 7
on Page 13, it was unclear in the “County selects method 
to build new courthouse” article that a design-build 
format uses a single firm or contract for both design and 
construction.

Austin Aquarium owner says facility is on track to open 
in winter 2013
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high-quality pet beds, recently opened 
its store to the public at 501 W. Powell 
Lane, Unit 502. Wally Beds are machine-
washable, often lasting about 10 years. 
Customers may make appointments to 
stop by the store Mon.–Fri. 1–5 p.m. 
512-672-5555. www.wallybed.com. 
Twitter: @wallybed 

11  In late June, Henry Ebem, owner 
of Bluestone Physical Therapy, started 
seeing patients at his clinic at 13279 Pond 
Springs Road, Unit 2. Ebem treats adults 
and children and offers fall prevention 
assessment and classes at the clinic. 512-
472-2020. www.bluestonephysicaltherapy.
com. Twitter: @bluestonept

12  Athletic clothing store Athleta opened 
Aug. 20 in The Domain at 11601 Century 
Oaks Terrace, Ste. 123. The store also sells 
a variety of accessories and athletic gear, 
such as yoga mats and swim caps. 
512-873-7563. www.athleta.com. 
Twitter: @athleta

13  Irvine, Calif.–based Auction.com 
opened a client management and business 
development office Sept. 3 at 4030 W. 
Braker Lane, Ste. 500. The online real 
estate company allows people to buy or 
sell residential and commercial properties. 
Auction.com plans to hire 40 employees by 
the end of 2013 for sales positions.
www.auction.com

14  Scott Ellis opened Magic Laser Austin 
on July 15 inside his tattoo shop, Amillion 
Tattoo, at 8556 Research Blvd., Ste. B. 
Magic Laser offers tattoo lightening to 
cover existing tattoos as well as full tattoo 
removal. 512-453-8287. 
www.magiclaseraustin.com

15  Houston-based 1/2 Price Boxes 
opened its 12th store Sept. 1 at 12034 
Research Blvd., Ste. 11. The business sells 
materials for moving, shipping and storage 
purposes, including boxes, bubble wrap 
and moving blankets. 512-258-7269. 
www.halfpriceboxes.com

16  Los Canarios Fine Mexican Cuisine 
opened Aug. 26 at the former Dragonfly 
Restaurant & Bar location at Lakeline Mall, 
11200 Lakeline Mall Drive, Ste. EU01. The 
menu features many authentic Mexican 
plates, seafood, steaks and signature 
cocktails and wines. 512-920-4186. 
www.loscanariosrestaurant.com

17  Four Winds Hot Tubs and Swim 
Spas Factory Direct opened in late 
August at 13945 N. US 183, Ste. C86. The 
company’s first factory-direct store sells 
above-ground hot tub and swim spa units 
as well as all the necessary chemicals and 
maintenance equipment. 512-250-9593. 
www.fourwindsfactorydirect.org

18  Bear Creek Smokehouse, 11200 
Lakeline Mall Drive, Ste. G12A, opened 

Now open

1  Lisa Locy and Dennis Jansen opened 
The Vapor Project on Aug. 3 in the Lake 
Creek Village center at 12233 RM 620, 
Ste. 108B. The store sells vapor electronic 
cigarettes and a variety of flavored vapors. 
512-428-6292. www.thevaporproject.com. 
Twitter: @thevaporproject

2  John Seo opened Momo Korean 
Cuisine & Sushi on Sept. 4 at 8650 
Spicewood Springs Road, Ste. 119. The 
restaurant serves traditional Korean food 
with items such as stews, bibimbap, galbi 
and bulgogi. Momo also serves Japanese 
rolls and sushi and creates its own rolls 
such as the Momo roll. 512-249-9122

3  AppRiver, an email messaging and 
Web security solutions provider, opened an 
office Sept. 15 in the Austin Oaks complex 
at 7719 Wood Hollow Drive, Whitney 
Bldg. 6, Ste. 201. The company plans to hire 
12 new employees in its first year in Austin. 
866-233-4645. www.appriver.com

4  Laura Rogers opened a Pinot’s Palette 
location Sept. 6 at 13343 N. US 183, Ste. 306. 

Customers may bring their own beverages, 
including wine and beer, and snacks to 
enjoy while a trained artist teaches them 
how to paint a particular painting. Pinot’s 
Palette also hosts private parties. 512-249-
9672. www.pinotspalette.com/northaustin. 
Twitter: @pinotnwaustin

5  The Northwest Austin location of 
Dickey’s Barbecue Pit opened Aug. 29 at 
11416 N. RM 620, Stes. F and G. Dickey’s is 
known for serving a variety of barbecued 
meats, including sausage, brisket, chopped 
beef and turkey. 512-250-8844. 
www.dickeys.com. Twitter: @dickeys

6  Amy’s Ice Creams opened Sept. 20 at 
the Austinville 78750 retail center, 13265 
Research Blvd., Ste. C. It has indoor seating 
and an outdoor playscape. Phil’s Ice House, 
also located in the center in Ste. P, will 
open Oct. 1. Baked by Amy’s, a bake shop 
also owned by Amy’s Ice Creams owners 
Steve and Amy Simmons, is still under 
construction in the retail center but will 
offer custom cakes and other baked goods 
when it opens in mid-October. 
512-918-2697. www.amysicecreams.com. 
Twitter: @amysicecreams

7  Marshall Geyer and Erich Weidner 
opened Emerald Tavern Games & Cafe 
on Sept. 7 at 9012 Research Blvd., Ste. C6. 
The tavern allows customers to play board 
games by either bringing their own or 
choosing from the tavern’s library of games. 
Craft beer and coffee are also available. 
512-994-4649. www.emeraldtaverngames.
com. Twitter: @emeraldtaverngames

8  Electronic cigarette shop Create A Cig 
opened another Austin store Sept. 10 at 
11416 N. RM 620, Ste. M. The shop sells 
electronic cigarettes and accessories. The 
business plans to open two other locations 
in Austin by the end of 2013. 512-992-5525. 
www.createacig.com. Twitter: @createacig

9  Pastor Russell Daniel leads a new 
church, The Fellowship at Scofield Farms, 
that began hosting services Sept. 15 in the 
former Parmer Lane Baptist Church at 
12424 Scofield Farms Drive. The church 
holds services at 10 a.m. Sunday and 
hosts a Bible study on Wednesdays and is 
starting a study on Thursdays. 
512-364-3476. www.thefellowshipsf.com

10  Wally Bed, which designs and creates 
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in Lakeline Mall in late July. The shop 
sells premium smoked beef, pork, poultry 
and barbecue sauce in its showroom and 
online. 512-249-0422. 
www.bearcreeksmokehouse.com

19  Gatti’s Pizza reopened in June at 
2931 W. Anderson Lane. The pizza chain 
restaurant was closed for remodeling. 
512-459-2222. www.gattispizzaaustin.com

20  Rize Urban Cycling opened in August. 
The indoor cycling facility is located at 
3301 Steck Ave., Ste. 104. 512-331-4300. 
www.theurbanrize.com

21  The Tutoring Center, a private 
tutoring service dedicated to helping 
children develop stronger academic skills 
in reading, math and writing, opened 
July 15 at 14005 N. US 183, Ste. 1400. 
The center aims to improve each child’s 
concentration, focus, attention span, 
confidence and motivation. 512-382-0325. 
www.tutoringcenter.com

Northwest Austin resident Sally Snyder 
opened her home-based business, Buyer 
Side Real Estate, in June. Snyder is a full-
service real estate broker who helps those 
looking to buy a home. She has worked in 
the industry for 16 years. 214-280-4923. 
www.buyersiderealestate.com

Coming Soon

22  The Joint will open a location in 
Lakeline Market, 14028 N. US 183, Ste. 
150, by the beginning of November. The 
chiropractic office will offer a full array 
of chiropractic and health services. The 
establishment requires no appointments 
and offers monthly membership programs. 
512-260-2225. www.thejoint.com

23  Blue Banjo Fajitas is opening in early 
October. The restaurant, which features a 
fajita bar, will be located at 3301 Steck Ave., 
Ste. 105. 512-298-1813

24  California-based specialty grocer 
Trader Joe’s confirmed Sept. 18 that it 
will open a third Austin store at 9722 

Great Hills Trail in 2014. The store will be 
located in the former Saks Fifth Avenue 
store, which closed in December 2012, at 
the Arboretum Market shopping center. 
Trader Joe’s will be leasing 13,500 square 
feet of space. www.traderjoes.com

relocations

25  On Aug. 16, Lone Star Circle of Care 
celebrated the relocation and expansion of 
its Member Navigation Center from Cedar 
Park to 8701 N. MoPac, Ste. 225. The MNC 
serves as a central hub for patients to call 
and make appointments at any of its 30 
clinic locations in Bastrop, Bell, Travis and 
Williamson counties. 877-800-5722. 
www.lscctx.org

26  Sports medicine clinic Sports 
Performance International moved Sept. 4 
to its new location at 3301 Steck Ave., 
Ste. 103. Orthopedic surgeon Dr. Ted 
Spears offers services for athletic injuries 
and specializes in knee, ankle and foot 
injuries. The practice also offers physical 
therapy. It was previously located at 9737 
Great Hills Trail, Ste. 240. 512-708-8834. 
www.spiaustin.com. Twitter: @tx_rundoc

27  Schoolhouse Academy, owned 
by Karen Dale Wolman, is now 
holding classes out of the Rattan Creek 
Community Center, 7617 Elkhorn 
Mountain Trail. The private school 
previously met at 13740 Research Blvd. 
and now offers supplemental home-school 
courses. The first course starts Sept. 26 
with a 20-week class on the human body 
geared toward children ages 7–9. 
512-382-9632. www.schoolhousea.com

New ownership

28  Dr. Nicolas Kellerman took over 
ownership of Curtis Chiropractic on Sept. 
3 and changed the name to Kellerman 
Chiropractic Center. Kellerman offers 
chiropractic adjustments, physical therapy, 
acupuncture and nutritional counseling 
and sells supplements. His practice is 
located at 13343 N. US 183, Ste. 290. 
512-258-9355. www.kellermancc.com

anniversaries

29  AustiNuts celebrates its 20-year 
anniversary in September at 2900 W. 
Anderson Lane. Cipi Ilai co-owns the 
business that sells dry-roasted gourmet 
nuts and gifts. 512-323-6887. 
www.austinuts.com

School Notes

Alan Albers, executive director of 
operations and facilities for Round Rock 
ISD, retired Aug. 31 after working for 
the district for 15 years. Albers played an 
integral role in the bidding process for 
engineers and architects for 15 schools 
in the district. He was responsible for 
delivering the needs of RRISD to its board 
of trustees, which resulted in the district 
passing $750 million in bonds for building 
of new schools and more during his tenure.

Closings

30  Local tech company NextIO Inc. 
ceased its operations at 8303 N. MoPac 
on Aug. 19.

In the News

31  Whole Foods Market announced 
Aug. 20 that its Domain location will open 
Jan. 15. The 65,000-square-foot store will 
be the second largest in Austin and the 
city’s fifth location. The company decided 
to keep its Gateway store, located at 9607 
Research Blvd., open after customer 
feedback. Whole Foods will be hiring for 
300 new jobs. www.wholefoodsmarket.
com. Twitter: @wholefoodsatx

32  The Austin Board of Realtors 
celebrated a ground breaking ceremony 
Sept. 12 at the site of its new headquarters 
at 4800 Spicewood Springs Road. The new 
33,000-square-foot building will have a 
members lounge, three auditoriums for 
meeting space and an outdoor terrace 
when it opens in November 2014. It will 
be 33 percent larger than ABOR’s existing 
facility at 10900 Stonelake Blvd., Ste. A-100. 
512-454-7636. www.abor.com News or questions about Northwest Austin? 

email nwanews@impactnews.com.

Compiled by Amy Denney

Momo Korean Cuisine & Sushi opened Sept. 4 
and serves traditional Korean food and sushi rolls.

2

Meredith Cunningham is an art instructor at 
Pinot’s Palette.

4

Amy’s Ice Creams at the Austinville 78750 center 
has an outdoor playscape shaded by heritage oaks.

6

Emerald Tavern Games & Cafe offers customers a 
place to play board games and drink beer or coffee.

7

Austin’s only Locally-Owned Toyota Dealership512-458-2222  www.charlesmaundtoyota.com

2013 COROLLA S 

EVERY 2013 CAMRY

2013 TOYOTA
INVENTORY SELL-DOWN

2013 SIENNA LE $6000 OFF MSRP

$6000 OFF MSRP

includes
entertainment

package!

$4000 OFF MSRP

Valid on all in-stock New 2013 Camry, excluding Hybrid. CMT Discount= $4,500. GST Rebate= $1,500. Valid on in-stock New 2013 Sienna mdl# 5338 w/ EP Package.
CMT Discount= $3,000. GST Rebate= $2,000. EP Package Bonus Cash= $1,000.

Valid on in-stock New 2013 Corolla S mdl# 1834. CMT Discount= $3,000. GST Rebate= $1,000.

All Prices +TTL and $125 Dealer Doc Fee. Does not include Military or College Grad Rebate. Expires 9/30/13
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HOCKEY IS BACK!
2012-13 SOUTH DIVISION CHAMPS

HOME
ALL TIMES CENTRAL

SATURDAY 5
OPENING NIGHT! 
5TH ANNIVERSARY HAT GIVEAWAY
OPENING NIGHT! 

SATURDAY 19
HOCKEY PUCK GIVEAWAY
compliments of 

SUNDAY 20
PUCKS ‘N PAWS 
DOG TAG GIVEAWAY
compliments of

PUCKS ‘N PAWS 

512.GO.STARS | TEXASSTARSHOCKEY.COM FACEBOOK.COM/TEXASSTARS @TEXASSTARS | #TXSTARS

TUESDAY-WEDNESDAY:              NIGHT
Bring any H-E-B brand non-perishable product, receive $5 off your ticket.

WEDNESDAY:         WINNING WEDNESDAY
If the Stars win, everyone receives a free ticket to the next WW game.

FRIDAY: BEER &        WINE SPECIALS
Enjoy $3 domestic draft beer or $4 Robert Mondavi Private Selection wine!

SATURDAY:SATURDAY:                  FAMILY 4-PACK
Bring the family! Get 4 tickets, 4 hot dogs and 4 sodas starting at $48.

SATURDAY:               LUCKY ROW
The first Stars player to score wins lottery tickets for a selected row!

GAME NIGHT DEALS!

OCTOBER PROMOTIONS

OPENING NIGHT!
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Northridge campus, 11928 Stonehollow drive
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35 acres
Four two-story buildings and 

two portable structures
152,400 square feet 

Fall 2012 population: 9,678 
1,340 parking spaces

identified needs:
Additional parking 

AdA accessibility upgrades 
Additional lounge space and areas 

for orientation and intramurals

By Amy Denney
Austin Community College has decided 

to wait until 2014 to call a bond election 
that could fund more than $400 million in 
projects districtwide.

At its Aug. 19 meeting, the college’s 
board of trustees unanimously agreed to 
hold off until 2014 to call a bond election 
so that ACC has more time to complete 
its academic master plan. Waiting a year 
could also increase voter turnout because 
ACC would share the ballot with the first 
Austin City Council members elected to 
the new 10-1 voting districts as well as 
several statewide races.

Additionally, board President Jeffrey 
Richard said it gives staff and board mem-
bers more time to engage the public for 
feedback on the bond package proposals.

“I believe this is a worthwhile, long-term 
approach to engaging the public for what 
surely will be a long-term and lasting deci-
sion,” he said. “It matches that we will take 
a longer time to get it right because the 
decision will last a long time. Renovations 
will last 30, 40 years.”

In ACC’s 40-year history, it has only 
asked the community to approve one gen-
eral obligation bond, which voters passed 
in 2003 for $99 million. Richard said it 
will be important to tell stakeholders what 
ACC did with the previous bond money 
when asking them to pass another bond.

Between April and June, a 25-member 
Bond Program Advisory Committee met 
and compiled a list of the top 11 priorities 
for districtwide projects that include reno-
vations to the Highland campus as well as 
renovations to other campuses, including 
the Northridge campus in North Austin, 
once programs relocate to ACC Highland. 
A draft list from the bond committee 
totaled $499 million in upgrades, and ACC 
staff presented trustees with two smaller 
packages totaling $475 million and $448 

ACC prepares for bond election in 2014
Board postpones vote to do more planning, public engagement

million at the Aug. 19 meeting.
The bond committee used the college’s 

facilities master plan that was approved in 
2011 as a guide, but the ACC board also 
wanted to see the academic master plan 
completed before pursuing a bond. ACC 
staff will have the AMP completed this fall. 
That plan will serve as a blueprint for the 
strategy of the college’s academic programs.

Once the AMP is completed, staff will 
then use the facilities master plan to see 
how the college will fulfill its academic 
goals and incorporate details of the AMP 
into the facilities plan, said Neil Vickers, 
ACC vice president of finance and budget.

Completing the AMP likely will not 
affect what is already in the bond package 
proposals, Vickers said.

“We don’t really foresee significant 
changes to the bond package that’s cur-
rently been recommended by the bond 
advisory committee,” he said. “What we do 
expect the academic master plan to do is to 
provide us with additional details to how 
we’re going to communicate to the com-
munity of the need for those spaces.”

Among the top 11 priorities, the North-
ridge campus could see up to $19.9 million 
in renovations. One project not in the top 
11 priorities is the $93 million Phase 1 of 
renovation work to Northridge that could 
add a parking structure, renovation of 
one existing building, construction of a 
new building and a traffic light off Metric 
Boulevard. This project was not included 
because of logistics, Vickers said.

“To implement those improvements at 
Northridge, we will actually have to move 
programs out of Northridge for some 
amount of time so that we can get in there 
and do the renovations,” he said. “Cur-
rently we don’t have a place to move those 
programs. Even though we want to do 
Northridge sooner than later, we can’t.”

Once renovations to the former 

JCPenney store at Highland Mall are 
complete, Vickers said ACC will be able to 
start relocating students for other renova-
tion work.

Trustee John-Michael Cortez said a 
bond package presents a real opportunity 
for ACC to shape so many things in the 
community, and investing in its infrastruc-
ture will only help that.

“The bottom line is we need all [those 

projects],” he said. “There were some items 
that didn’t make the cut, but they are all 
needed.”

To convince stakeholders of the need 
for the bond, Cortez said ACC will need 
to highlight the value and worth of the 
projects in the bond package instead of 
focusing on the cost.

“We’re not oblivious to the fact that 
people are fatigued to taxes,” he said.

2011 2012 2013

December 2011
ACC completes its 
facilities master plan 
after more than a year 
of research.

April 4, 2013
the bond committee meets  
for the first time. the 
committee is given a list of 
the college’s needs and asked 
to meet for several months 
to compile a prioritized 
list of needs for facility 
improvements.

march 4, 2013
the ACC board appoints 
25 members to the 
bond Program Advisory 
Committee.

march 27, 2013
ACC breaks ground on the 
former JCPenney store at the 
highland campus. when it opens 
in september 2014, the location 
will have labs, classrooms and a 
Math emporium.

may 2, 2013
the bond committee 
discusses adding a 
campus in Leander, as 
well as expanding the 
hays, elgin and round 
rock campuses. 

August 2014 

the board must call an election in 
August if it intends to place the bond 
proposition on the Nov. 4, 2014 ballot. 

Dec. 4, 2012
the ACC board of trustees 
sets Nov. 4, 2013, as a pos-
sible bond election date.

June 17, 2013 

the committee presents the board 
with list of recommended projects 
totaling nearly $500 million for the 
potential Nov. 5 bond election. 
Capital needs are prioritized, with 
the top 11 including renovations 
at the highland campus and other 
districtwide improvements.

2014

Aug. 19, 2013
the board delays calling the bond 
election until 2014. board members 
discussed the need to complete 
the college’s academic master plan 
before calling an election. 

Fall 2013 

ACC staffers expect the academic 
master plan to be completed, 
which will give the board a better 
idea of what types of classes and 
programs would best fit each 
campus. 

HIgHer eduCatIoN

priorities recommendations option 1 option 2

1. renovate ACC highland $152.8M $152.8M $152.8M

2. renovate rio Grande campus building $49M $49M $49M

3. renovations to campuses after relocation  
    to ACC highland

$11.2M $11.2M $11.2M

4. districtwide projects (combined with No. 6) $91.9M $80M $68M

5. build replacements for riverside campus  
    buildings b and C

$44M $38M $38M

6. districtwide projects - - -

7. expand round rock campus $33.4M $33.4M $30.4M

8. expand elgin campus $13.2M $13.2M $13.2M

9. expand hays campus $22.4M $15.4M $15.4M

10. New Leander campus $70M $70M $60M

11. Land banking $12M $12M $10M

total $499.9M $475M $448M

Same priorities, different prices

in June, the bond Program Advisory Committee named 11 key priorities. if fully funded, 
those priorities are estimated to cost $499 million. some Austin Community College 
trustees were interested in considering smaller bond packages between $430 million and 
$475 million. All numbers are subject to change, and the board has taken no action. 

source: Austin Community College
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1 APR as low as 6.99% is available for line of credit option only. 2. Annual Percentage Rate (APR) 
offer is subject to approval of credit and loan guidelines. The final rate and term offered to you will be 
determined by your credit history. All Amplify loan programs, rates, terms and conditions are subject 
to change at any time without notice. All loans subject to approval.  Amplify membership required. 

Additional terms, conditions and restrictions may apply. Ownership of home or real 
property in which dwelling is located is required. 3. For a 5 year term loan at 7.49% 
APR, 60 monthly payments of $20.04 per $1000 borrowed; for a 7 year term loan 
at 7.49% APR, 84 monthly payments of $15.34 per $1000 borrowed; for a 10 year 
term loan at 7.49% APR, 120 monthly payments of $11.87 per $1000 borrowed. 
This credit union is Federally insured by the National Credit Union Administration.

 Funds Up to $50,000
 No Home Equity Needed
 Fast Funding (1 Day!)

lEarN morE: goamplify.com/fundtoday

888-311-1712

APR7.49%
[2][3]

Fixed Rate Loan as low as

6.99%
[1][2]

Line of Credit rates as low as

APR

HomEowNEr ExprEss

2013Q3_Express_CIquarter.indd   1 9/12/13   3:40 PM

CREATING 
BEAUTIFUL 

S M I L E S

Dr. Goodson has specialized in orthodontics in the Austin area for over thirty years. 
His proven orthodontic experience is combined with the most advanced techniques to 
provide each patient with the fi nest care available. We are now offering our patients 
the benefi ts of the high tech DAMON BRACES – a fantastic smile… faster and with 

outstanding comfort. Call our offi ce for a complimentary orthodontic exam. 
We provide personal attention, experience and quality to all of our patients.

W W W. G O O D S O N O R T H O D O N T I C S . C O M

5 1 2 - 2 5 8 - 6 6 8 3
Se Habla Español

325 North Lake Creek Dr. • Round Rock13066 North Hwy. 183 • Austin

JOSEPH P. GOODSON, D.M.D., M.S.
Board Certifi ed Specialist In Orthodontics 

For Children, Teens and Adults

JJJJ

VISIT OUR WEBSITE FOR A $300 SAVINGS ON ORTHODONTIC CARE

Named again 
as a “SUPER 
DENTIST” 

by Texas 
Monthly!

Bluebonnet School
A Private Preparatory Preschool

Inspiring a Joy of Learning 
that Lasts a Lifetime

Bluebonnet School’s challenging classroom curriculum reaches children through 
directed exploration and imaginative play, combined with vigorous outdoor 
activities on our spacious playgrounds. We know that a preschool child’s learning 
is most lasting when paired with a sense of wonder and fun and playfulness.

Our teachers engage and meet each youngster developmentally. We carefully 
track each child’s progress, individualizing work based on their needs — with 
periodic scheduled parent conferences to share information.

When children leave Bluebonnet they take with them a sense of curiosity and a 
joy of learning which lasts a lifetime.

Bluebonnet School 
of Cedar Park
512-331-9009
3420 El Salido Pkwy (at 620) 
Cedar Park, TX 78613

Bluebonnet School 
of Canyon Creek
512-219-5100
10321 Boulder Lane (at 620)
Austin, TX 78726

Texas Pre-K Center 
of Excellence

Joy!
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PISD tags Torrez 
as superintendent

RRISD recruits its 
new leader from 
Rio Grande Valley

SCHooL dIStrICtS

By Amy Denney
The Pflugerville ISD board of trustees 

named Alex Torrez, from Clear Creek 
ISD, as the district’s new superintendent.

Board President Elva Gladney said it 
was a tough decision, but the board felt 
like Torrez was a perfect fit.

“Everything I heard was positive,” she 
said during a special-called meeting  
Aug. 22. “This is a man of integrity who 
has a family he cares deeply about. He’s a 
family man. He is a man that is collab-
orative, innovative—the kind of person 
you will be able to go to and explain the 
situation and get a thoughtful reaction.”

State law mandates the district must 
wait 21 days to formally offer Torrez 
a contract, which the board plans to 
approve at an Oct. 3 meeting.

Torrez serves as assistant superinten-
dent for secondary education at Clear 
Creek ISD, which is located between 
Houston and Galveston. He said he and 
his family are excited to be in Pflugerville.

“I’m honored and I’m excited, but 
most of all I am humbled,” he said. “I’m 
humbled because this is a very strong 
school district, and I have the opportu-
nity to join the team.”

Torrez has been married for 23 years 
and has a daughter who started eighth 
grade this year, a son who is a freshman at 
The University of Texas and another son 
who is a junior at Texas State University.

“We’ve been kidding that we’re going 
to own [I-35],” Torrez said.

Former Superintendent Charles Dupre 
announced his resignation in March and 
took the superintendent position in Fort 
Bend ISD in suburban Houston. Pfluger-
ville ISD hired search firm Bob Griggs & 
Associates out of Fort Worth to aid the 
board in selecting a new superintendent.

By Amy Denney
Round Rock ISD trustees announced 

Steve Flores from Harlingen CISD will 
serve as the district’s new superintendent.

“He’s the one that got us all talk-
ing,” trustee Terri Romere said during a 
special-called Aug. 23 meeting. “… I got 
to spend the most time with him, and the 
constant theme was that he was a uniter.”

Flores currently serves as the superin-
tendent for Harlingen CISD in the Rio 
Grande Valley. Flores previously worked 
at Round Rock ISD for about 15 months.

The board approved Flores’ contract 
Sept. 19 for a base salary of $260,000 
with benefits. His contract begins Oct. 1.

He said his first order of business will 
be spending time listening and learning 
about the district before determining a 
collaborative vision.

“This is a district that takes great pride 
in its academic student achievement,” 
he said. “In Round Rock ISD, we are a 
destination district. It’s a district that can 
continue on with the great things this 
administration is doing, [as well as] this 
board and the community.”

Board President Catherine Hanna 
said Flores fit all the criteria the board 
was looking for in a candidate. Trust-
ees interviewed five candidates in early 
August and made site visits.

“[Flores] was also able to connect with 
every member of the board, and it was 
clear that he was going to help us work 
together as a team,” she said.

Before announcing the new super-
intendent, the board thanked outgo-
ing Superintendent Jesús Chávez, 
who announced Jan. 30 that he would 
retire, for his commitment to the district.
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AISD insurance 
will now include 
domestic partners
By Kelli Weldon

Starting in October, Austin ISD will 
offer enrollment for employee insurance 
benefits for the 2013–14 school year to 
“qualifying individuals”—a legal term 
with criteria that apply to some domestic 
partners including same-sex couples—fol-
lowing the board of trustees’ unanimous 
approval Aug. 27 of its fiscal year 2014 

budget and a consultation agreement with 
teachers union Education Austin.

Education Austin President Ken Zarifis 
explained the change has been in the 
works for about a year.  The union submit-
ted a consultation proposal and will meet 
monthly to develop policies, he said.

“I think insurance for all of our families 
in AISD is of the utmost importance,” he 
said, explaining the organization’s priority, 
regardless of employees’ sexual orientation, 
is to keep families healthy.

Children of qualifying individuals may 
also be eligible for coverage, according to 
AISD. Enrollment spans Oct. 1–31, and 
the benefits begin Dec. 1, Superintendent 

you must: 
1) have lived in the same household with the 
Aisd employee for one year

2) not be a renter, boarder, tenant or 
employee of the Aisd employee

3) be at least 18 years old

4) not be related to the Aisd employee

5) be directly dependent upon, or 
interdependent with, the Aisd employee

source: Aisd

Who are ‘qualifying individuals’?

Meria Carstarphen said.
In April, Texas Attorney General Greg 

Abbott said a school district would violate 
state law if its health plan recognized a 
legal status that is similar to marriage. 

Based on advice from legal counsel, 
AISD officials maintained the district’s 
current benefits until related U.S. Supreme 
Court rulings were issued and the Texas 
Legislative session ended, said Michael 
Houser, AISD’s chief human capital officer.

Carstarphen said the district estimates 
the benefits will cost about $500,000 dur-
ing the first year of implementation for the 
150–200 individuals it anticipates could 
sign up for coverage. 

“There will be many different, diverse 
family units that will look at the criteria to 
see if their life and their household really 
does match up to those criteria,” she said.

THREE LOCATIONS SERVING AUSTIN:  S. LAMAR - RESEARCH - W. PARMER

Open Mon–Fri 10:00 - 7:00 | Sat 9:00 - 6:00 | Sun 11:00 - 5:00

Save on 2013 model bicycles, spring and summer apparel and 
selected parts and accessories. Shop early for the best selection.

More details at BicycleSportShop.com

*Offer valid thru December 1, 2013. Limit one per customer.

ANY PURCHASE OF $50 OR MORE

PRESENT THIS COUPON TO TAKE

AN ADDITIONAL $10 OFF
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By Lyndsey Taylor
St. David’s HealthCare announced 

Sept. 13 that it will undergo a $36 million 
expansion at its Women’s Center of Texas.

The expansion will increase the 
121,000-square-foot facility by 10,000 
square feet and add 20 beds to its neona-
tal intensive care unit and 18 beds to the 
antepartum unit. The women’s center is 
located inside of St. David’s North Austin 
Medical Center. 

St. David’s expects to complete the 
expansion in September 2014, said Allen 
Harrison, CEO of St. David’s NAMC.

“Any time you get a chance to grow and 
expand the services that [we] have already 
been offering, it is nice validation that 
[we’re] doing well, that the community has 
a lot of confidence in [us] and that we’ve 
had success at our core mission to take care 
of moms and babies,” Harrison said. 

Sheri Dube, chief operating officer of 
St. David’s NAMC, said part of the reason 
for the expansion is because of the high 
volume of births at the women’s center, 
which is one of Central Texas’ largest 
women’s services providers, according to 
St. David’s.  In 2012, the center saw nearly 

6,000 births, and St. David’s expects that 
number to increase in 2013.

Harrison said he does not yet know 
how many employees will be hired to 
accommodate the expansion.

“With this exciting news comes more 
good news—we’re hiring,” he said. “The 
expansion will necessitate an increase in 
nursing staff within labor and delivery, 
antepartum and our NICU units, as well 
as expected support staff in all of our 
women’s services areas.”

Harrison said patient services will 
not be interrupted or affected during 
the renovations. Services offered at the 
women’s center include mammograms, 
prenatal care, checkups and labor and 
delivery, he said.

St. David’s NAMC completed the  
$83 million women’s center tower in 2009. 
The center includes 36 NICU beds, 29 
labor and delivery beds, 10 antepartum 
rooms, 51 postpartum rooms and six 
cesarian section surgical suites.

The women’s center has a midwifery 
program, four maternal-fetal medicine 
physicians and lactation consultants. In 
2012 and 2013, St. David’s was recognized 

St. David’s to pump $36 million into 
expanding Women’s Center of Texas
Renovations will add 38 beds to NICU, antepartum wards

The expansion of the women’s center at St. David’s North Austin Medical Center includes 38 additional beds.

The Women’s Center of Texas opened in 2009.

by Truven Health Analytics, formerly 
Thomson Reuters, as one of the nation’s 
top 100 hospitals.

Harrison said the community has 
responded favorably to St. David’s. 

“We opened this facility four years ago 

and provided a state-of-the-art, beauti-
ful facility with wonderful amenities, but 
also with the very best in patient qual-
ity care,” he said. “We’ve seen dramatic 
growth, and we’re trying to catch up with 
that growth.”

Women’s Center of texas

12221 N. MoPac
512-901-1050
www.womenscenteroftexas.com
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By Amy Denney
In November, the group planning 

Austin’s urban rail hopes to answer the 
question, “Where are we going?”

Led by Mayor Lee Leffingwell, the 16 
members of the Central Corridor Advi-
sory Group will analyze projected rider-
ship numbers, economic development 
potential, land use policies, cost and the 
effect on affordable housing to answer this 
question.

“In essence, we have a compass around 
the Central Corridor, and which way are 
we going to point our compass?” urban 
rail lead Kyle Keahey said during the 
Aug. 16 CCAG meeting. “South to Con-
gress [Avenue?] Mueller? North Lamar? 
That’s the key question that we’ve got 
until the end of the year to wrestle with.”

The Central Corridor—roughly bounded 
by RM 2222/Koenig Lane, MoPac, Oltorf 
Street and Springdale Road—is part of 
the overarching Project Connect regional 
transit plan that involves a partnership 
among the city of Austin, Capital Metro 
and regional group Lone Star Rail District.

Project Connect’s goal is to provide a 
high-capacity transit system that links 
cities in Central Texas via bus, express 
lanes and commuter, regional and urban 
rail. The vision map indicates Austin 
could have 40 miles of urban rail.

The Central Corridor has a wealth of 
factors that contribute to its congestion 
problems, including a “ring of congestion” 
around I-35, Lamar Boulevard and MoPac, 
Keahey said. Other factors that contribute 
to congestion include 47,000 daily work 
trips, an average of three festivals per week 
and a total of 197,000 jobs, which repre-
sents 23 percent of the region’s total jobs.

“To some degree, Austin is a victim of 
its own success,” Keahey said. “We have 
tremendous growth, we have tremendous 
job opportunity in the downtown core 
and we have tremendous transportation 
challenges associated with that.”

Choosing a route
Keahey said CCAG’s goal by Novem-

ber is to define the Central Corridor and 
choose a priority subcorridor that would 
represent the first alignment of urban rail.

The group’s current task is to review 
several recommended subcorridors and 
compare them side-by-side in terms of 
how many riders the alignment would 
serve, the cost to build, opportunities for 
expansion and the potential for develop-
ment, among other factors.

CCAG will also consider how to con-
nect various employment and growth 
centers, such as the Capitol Complex, 
The University of Texas and the Muel-
ler development. The group will use 
information from the Capital Area 

Metropolitan Planning Organization, 
which created its own map of growth 
centers that includes the downtown area 
and the Mueller development.

Keahey said CCAG will also look at 
how urban rail ties in with the existing 
commuter MetroRail and MetroRapid, 
the bus rapid transit system that comes 
online in early 2014.

“We’ve got to make this system work in 
downtown Austin,” he said.

Once CCAG has selected a priority 
corridor, the group’s next task will be to 
determine the specific alignment and 
answer the question, “How will we get 
there?” Keahey said the goal is to set the 
alignment by June.

Jace Deloney is the founder of Austi-
nites for Urban Rail Action, a grass-roots 
group that advocates for urban rail. 
One of the group’s executive committee 
members, Julie Montgomery, is a member 
of CCAG. Deloney said he has concerns 
about the tight time frame for choosing 
an alignment.

“We’re not sure if it’s good for the 
quality of product we’re trying to create,” 
Deloney said.

AURA’s goal is not to push for one 
alignment over another but to ensure that 
the city has a productive system in place, 
Deloney said.

“AURA is not supportive of any one 
subcorridor. All are part of the Project 
Connect vision,” he said. “We would like 
to see that the first investment is produc-
tive and successful enough to support all 
subcorridors.”

Community input
The Project Connect team has created 

a community involvement plan to inform 
residents by hosting open house and 
workshop events every two months and 
meeting with stakeholder, neighborhood 
and community groups, according to 
CCAG documents.

One of those groups is the Central Aus-
tin Community Development Corpora-
tion, led by Scott Morris, who is proposing 
his own alignment that would terminate 
in North Austin and serve residents in the 
78758 and 78753 ZIP codes, which are two 
of the most populated in Austin.

“[Of the proposed subcorridors], none 
of them really serve the higher-density 
northern areas of Austin,” he said. “Those 
areas are diverse, dense and a host to 
major employers. …We feel any first phase 
could serve the North Lamar Transit 
Center and accomplish that.”

Morris opposes any early phases of 
urban rail connecting to Mueller but 
instead is proposing a 3,700-foot exten-
sion of the MetroRail as an alternative.

“We will see empty trains cycling out of 
[the Mueller] development for 20 years,” 
he said. “It would not increase ridership 
or solve our congestion issues.”

Deloney said that the effort to involve 
the community has improved since the 
city of Austin spearheaded urban rail 
planning.

AURA has met with the Project Con-
nect team several times to discuss its 
concerns and to answer questions.

“This [initiative] is definitely a move 
forward,” Deloney said.

get involved
upcoming public meetings

• sept. 26 11:30 a.m.–1 p.m. at st. david’s 
episcopal Church, 301 e. eighth st.

• sept. 26 5–8 p.m. at the Givens 
recreation Center, 3811 e. 12th st.

• sept. 27 noon–1 p.m. webinar at 
www.projectconnect.com

• oct. 2 5–8 p.m. at Norris Conference 
Center, 2525 w. Anderson Lane 

For more information, visit  
www.projectconnect.com

Planning for Austin’s urban rail system
Transit group aims to choose first route destination in November

Find related stories at impactnews.com. Keyword search

Austin urban rail, Project Connect

This is the first article in a series that 
will explore the planning process for 

Austin’s urban rail as part of the 
Project Connect regional transit plan.

central 
corridor

route suggestion 
from the community

the proposed Central 
Corridor, outlined 
in red, includes 
10 suggested 
subcorridors, as of 
sept. 20, that represent 
areas where urban rail 
could go from downtown.

the Central Austin Community development 
Corporation created its own alignment that 
would connect downtown to North Austin.

source: Project Connect planning team

Courtesy Central Austin Community development Corporation

Map not to scale

Map not to scale
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Apothecary Shop
Compounding, Pharmacy, Clinical Nutrition, Veterinary Medicine

11645 Angus Rd. #1

9am–6:30pm (closed from 1-2 for lunch) Monday–Friday  •  9am–1pm Saturday

www.apothecaryshopaustin.com

512-345-1444

10% OFF 
Wellness 
Products

$5 OFF
Prescription
One coupon per prescription

and customer
Expires 11/30/13 Expires 11/30/13 

hop
inary Medicine

rday

4

F
n
tion

Tom Schnorr, RPh, CCN

MoPac

183

Duval Rd.
Thunder Creek

Angus Rd.
W. Braker

360
Arboretum

Family Owned and Operated
We accept all insurance plans

at the same Copay

In September, five of Northwest Aus-
tin’s taxing authorities approved their 
fiscal year 2013–14 budgets and tax rates. 

The biggest change is that this is the 
first year a voter-approved 5 cent increase 
to the tax rate of Central Health, Travis 
County’s health care district, goes into 

effect. The city of Austin, Austin Commu-
nity College and Travis County lowered 
their tax rates for fiscal year 2013–14, and 
Austin ISD held its rate flat from fiscal 
year 2012–13. Although the tax rates take 
effect Oct. 1, residents will see the rates in 
tax bills in late October.

CIty & CouNty
News from Austin and Travis and Williamson counties Compiled by Peter McCrady, Joe Olivieri and Audrey Spencer 

New tax rates approved, to take effect Oct. 1 Voter ID law may 
present challenges

Northwest residents advise 10-One mapmakers

Commissioners call 
$315M bond election

County researches 
cost savings for court

TRAvIS COuNTy Officials are 
looking at how to address Texas’ voter 
identification law that will be in effect 
for November elections.

Bruce Elfant, Travis County tax 
assessor/collector, said the county has 
a challenging task in implementing the 
new law with an upcoming election.

“The Legislature didn’t give us an 
implementation plan, they didn’t give 
us any resources and we have an elec-
tion in just over two months here in 
Travis County,” Elfant said.

Elfant said the county estimates 
that there are “tens of thousands” of 
registered voters in Travis County who 
do not have the proper identification 
mandated under the new law.

“We don’t know who they are, and we 
don’t know where they are,” Elfant said.

There are seven acceptable pieces 
of photo identification, including a 
driver’s license, election identifica-
tion card, personal identification card, 
concealed handgun license, military 
identification card, passport and a 
citizenship certificate containing a 
photograph. 

Four of those forms of ID are avail-
able through the Texas Department of 
Public Safety.

Travis County Clerk Dana DeBeau-
voir said that on election day, the name 
on one’s photo identification has to 
be “substantially similar” to the name 
listed on the official list of registered 
voters.

AuSTIN The group that will draw the 
city of Austin’s new voting districts asked 
for feedback before it started changing 
the city’s political landscape. 

The Independent Citizens Redistrict-
ing Commission held public hearings 
in August and September at locations 
throughout Travis County. 

Video of the hearings can be viewed at 
www.austintexas.gov/department/10-one.

Many residents asked the ICRC not to 
divide neighborhoods or like-minded 
areas when drawing the new districts. 

Another major issue is the placement 
of minority opportunity districts—areas 

in which most residents identify with a 
minority group. 

ICRC members have discussed creating 
opportunity districts for Austin’s black, 
Hispanic and Asian populations. 

Grass-roots group Austinites for Geo-
graphic Representation has created a map 
with four proposed districts spanning 
most of East Austin.

The ICRC has debated how to group  
an area of Austin in Williamson County. 

The ICRC will hold more public hear-
ings in November and is expected to fin-
ish the boundaries by December for use 
in the November 2014 elections. 

WIllIAmSON COuNTy Voters 
will get their say this November on a 
$315 million bond package. The Wil-
liamson County Commissioners Court 
approved the ballot language Aug. 20 
for the Nov. 5 bond election.

The first proposition, approved unan-
imously by commissioners, includes 
$275 million for road projects. 

The second proposition includes 
$40 million for parks projects, including 
money to build an events center in Tay-
lor. Commissioners voted 3–2, with Lisa 
Birkman and Valerie Covey opposing. 

According to its auditor, the county 
could request a bond election of up to 
$400 million before raising the tax rate.

TRAvIS COuNTy To research ways 
to bring down the cost of its proposed 
civil and family courthouse, Travis 
County Commissioners Court asked 
staff to research other courthouses in 
Texas and other states. 

In its feasibility study, consultants 
Ernst & Young estimated that the court-
house may cost $284 million to build.

Resident Bill Oakey called on the 
county to make the courthouse project a 
model for cost effectiveness and effi-
ciency, and to consider future users.

austin city council
Austin City hall, 301 w. second st.
512-974-2876 • www.austintexas.gov/
department/city-council

meets most Thursdays at 10 a.m.

Travis county 
commissioners court
700 Lavaca st., Austin
www.co.travis.tx.us/commissioners_court

meets Tuesdays at 9 a.m.

Williamson county 
commissioners court
710 s. Main st., Georgetown
512-943-1100 • www.wilco.org

meets Tuesdays at 9:30 a.m.

tweetings
For instant coverage of these 
meetings, follow us on twitter: 
@impactnews_nwa

tweetingsMeetings

taxing entity 2012–13* 2013–14* Change est. cost**

1. Austin Community College $0.0951 $0.0949 -$0.0002 $211.09

2. Austin isd $1.242 $1.242 — $2,762.59

3. Central health $0.078946 $0.129 +$0.050054 $286.94

4. City of Austin $0.5029 $0.5027 -$0.0002 $1,118.16

5. travis County $0.5001 $0.4946 -$0.0055 $1,100.14

Total $2.419046 $2.4632 +$0.044154 $5,478.92

sources: Austin Community College, Austin isd, Central health, city of Austin and travis County. *All tax rates are expressed in 
dollars per $100 of assessed property value. **estimated cost is based on an average taxable value of $222,431 without exemptions.

Live Animal Trapping • Prevention
Dead Animal Removal

Squirrels • Rats • Raccoons • Bats • Birds

512.363.8070 • www.CritterRidderTexas.com

Don’t lose any more sleep. 
Let us get them before they get you!

Animal Control

15% 
OFF
Limited Time Offer

We also specialize in Attic cleanup, 
Disinfectant, Odor Removal, 

Repair & Replacement of Insulation

ARE NOISES IN YOUR ATTIC 
DRIVING YOU NUTS? 

Keep Your Fall Critter Free!

Central Texas’ Leading Removal & Exclusion Service
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Dis
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• 4th Annual • 
Chalk Walk Festival

For  more  informat ion on how you can part ic ipate ,  go  to :

www.roundrockchalkwalk.com

October 4th 2 pm – 9 pm • October 5th 10 am – 7 pm

Downtown Round Rock

Live music on 2 stages featuring the Biscuit Brothers

Blues, brews and BBQ Friday starting at 6:00 PM

Chalk art on the street

Locally crafted art for sale

Kids activities and petting zoo

Street performers

Art auction Saturday at 6 pm

Free admission. Concessions and vendors on site. 

By Shawn Arrajj and Kelli Weldon
It’s Time Texas, a statewide 

grass-roots cause promoting 
healthy lifestyles, is encourag-
ing communities throughout the 
state of Texas to join in a friendly 
competition to see who is the 
most dedicated to healthy living.

The Healthy at H-E-B Com-
munity Challenge, which began 
Sept. 1 and runs until Oct. 31, 
seeks to unite and motivate both 
individuals and organizations to 
make healthy living the norm in 
Texas. Although the competition 
has already started, an individual 
or community can enter the fray 
at any point.

Cities compete against each 
other by earning points for a vari-
ety of activities. The competition 
breaks communities down into 
five size categories, each of which 
will have a winner. Winners 
receive a trophy, street banners 
and a $1,000 grant to support a 
health project at a local school. 
For a city to be eligible to win, its 
mayor must sign a pledge to sup-
port healthy living.  

Austin is being pitted against 

communities such as Fort Worth 
and Corpus Christi. 

Austin Mayor Lee Leffingwell 
said he is confident the city will 
fare well against its competition.

“We’ve always been known as a 
fit city,” he said, noting local ame-
nities such as parks, trails and 
pools. “I think we saw a big boost 
to [health and wellness] a few 
years ago with the First Lady’s 
[fitness] effort, Let’s Move, and 
we took that up right away. … So 
we’ve been at it for a long time 
here, and I believe we’ve seen real 
benefits for the people and for the 
city as a whole.” 

The intent of the competition 
is to spotlight communities that 
are already dedicated to healthy 
living and to incentivize others 
to make healthy living a priority, 
said John Waterman, commu-
nications director with Active 
Life, the Austin-based nonprofit 
behind It’s Time Texas. 

Mayors earn points by mak-
ing a video to challenge another 
mayor to join the competition, or 
by implementing health initia-
tives for their own community. 

School principals, board 
members, superintendents and 
PTA members can all earn points 
by signing the pledge. Teachers 
can upload photos and videos of 
students participating in healthy 
activities or organize commu-
nity projects, such as playground 
cleanups or group walks. 

Children at Austin ISD schools, 
including Brown Elementary 
School, are participating. Some 
students are using pedometers to 
track the number of steps they 
take, according to Physical Edu-
cation Specialist Paula Bowen. 
She said the challenge motivates 
students and informs families.

“I think we have a huge prob-
lem in our country regarding 
obesity, and I don’t think people 
realize where we’re at with that,” 
she said. “... Educating the parents 
is going to be the key to fixing 
this problem.”

Businesses and organization 
leaders—including faith-based 
and community organizations—
sign pledges to support the health 
of their employees and can also 
take on community projects.

“We try to make it so people 
don’t necessarily need to do things 
they’re not already doing,” Water-
man said. “The idea is to spotlight 
and reward healthy behavior.”

Local business Moxie Mul-
tisport LLC, which provides 
training to triathletes throughout 
Austin, is among those partici-
pating in this year’s challenge. 
Founder Blake Uptain said that 
with as much exercise as Moxie’s 
athletes do already, signing up for 
the challenge was a no-brainer.  

“We try to be very active in 
the community, especially with 
youth development,” he said. 
“We volunteer heavily just to give 
back and help bolster some more 
involvement from the parents 
and get kids out from behind the 
computer screen.”

He said the group holds weekly 
bike rides followed by dinners to 
promote healthy eating.

Individuals earn points by 
uploading photos and videos of 
themselves exercising or eating 
healthy, by hosting a healthy 
house party or organizing an 
event focused on health. 

“The intent is to touch on all 
main aspects of a community,” 
Waterman said.

More details are available at 
www.hebcommunitychallenge.com.

It’s Time Texas spotlights healthy living
CoMMuNIty

(300,000 and up) METRO

(100,000–299,999) LARGE

(40,000–99,999) MEDIUM GEORGETOWN, CEDAR PARK

(5,000–39,999) SMALL HUTTO, LEANDER

(1–4,999) EXTRA-SMALL BEE CAVE, VOLENTE

STATEWIDE

Source: H-E-B

The Healthy at H-E-B Community Challenge pits communities throughout the state against 
each other to see whose citizens lead the healthiest lifestyles. Cities in five size categories can 
rack up points throughout September and October to compete for grant money, bragging rights 
and the benefits of improved health.

SIZE CATEGORIES
AUSTIN

ROUND ROCK

Mayors
Mayors can create a video challenging another 
mayor, sign a pledge to support healthy living 

or pass a policy encouraging healthy living.

Schools
Schools can organize community events such as 
playground cleanups or group walks or sign a 

pledge to encourage healthy living.

Businesses/organizations
Groups can encourage healthy living among 

employees or launch wellness challenges 
within a company.

Individuals
Individuals can organize neighborhood-wide 
healthy activity or submit images and videos 

of healthy choices.

The winning city in each size category receives a $1,000 grant to support a 
healthy school project–plus a trophy, statewide recognition and street banners.

EARNING POINTS

WIN BIG:

“We try to make 
it so people don’t 
necessarily need 
to do things 
they’re not already 
doing. The idea 
is to spotlight 
health and reward 
[healthy behavior].”

—John waterman,  
Active Life communications director
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at the Domain
(Phase 1 - between Macy’s 
and Neiman Marcus)

Saturday, October 19, 2013
10am to 4pm

More informati on available at

dogtoberfestausti n.org

Proceeds Benefit 8 austin Dog Rescue Groups
Austi n Dog Rescue  •  Austi n Shelti e Rescue  •  Central Texas Dachshund Rescue

Gold Ribbon Rescue  •  Hound Rescue  •  Texas Great Pyrenees Rescue
Texas Sweeti es Dog Rescue  •  Wee Rescue

Photo compliments of ©Nicole Mlakar Photography

Presented By

animal bEhavior
CEntEr

AVERY RANCH 
CLINIC  

NOW OPEN

You now have local access to one of the nation’s largest medical 
group practices. Scott & White Healthcare’s newest clinic at  
Avery Ranch connects you and your family to our growing  
network of medical experts and specialists. Services include  
family medicine for adults and children and an on-site laboratory. 
To learn more about our collaborative approach to healthcare,  
visit clinics.sw.org or call 512-310-4700 for an appointment.

The Best Minds Working as One.

Scott & White Healthcare accepts most major insurance plans. 

Julie Kappler, MD
Family Medicine

Daniel Steffy, MD
Family Medicine

Open Monday–Friday, 8 a.m.–5 p.m.

Avery Ranch Blvd.

Pa
rm

er
 L

an
e

10526 W. Parmer Lane, Building 4 
Austin, TX 78717
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AUSTIN CITY LIMITS 
FESTIVAL Oct. 4–6, 11–13

PrO tiPs
Andrew ZAlkOvsky 

“Don’t drive: Every year parking at ACL becomes 
more expensive, and it’s a nightmare trying to get 
out at the end of the day. Unless you have a fat 
wallet and are a glutton for punishment, find an 
alternate way to get to the festival.”

Arthur J. lindOw 
“Expect [text messaging service ] to stop around  
2–4 p.m. [caused by too many people using their 
cell phones], so find your crew before then. Share 
your music picks with friends so they can maybe 
find you.”

shArOn Albrecht rAAb
“After 11 straight years of going to ACL Fest, I’ve 
learned to keep it simple. If it doesn’t fit in my 
pockets, I don’t need it. Travel lightly so you can 
move quickly from stage to stage and experience 
as much great music as you can!”
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there will be No parking at the festival site.
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AUSTIN CITY LIMITS 
FESTIVAL

Lady Bird Lake
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Pool Wright Field
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source: Austin City Limits Music Festival

source: City of Austin

At Zilker PArkRoad closures

Passenger 
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Shuttle 
drop-off

Compiled by Gene Davis

Bicycle 
parking

Motorcycle 
parking

Taxi access

Entrance/exit

i
n addition to being two weekends in length for the first 
time, the Austin City Limits Festival has several other new 
features this year, including the new www.aclfestival.com 
that allows attendees to create custom band schedules, 

choose which restaurants to check out and which nonprofit 
organizations at ACL they want to support. once there is 
an update to something a person has added to his or her 
profile on www.aclfestival.com, the user will be notified when 
logging into the website again.

ACL will also have a new craft beer bar that will feature 
breweries such as real Ale brewing Co. and sierra Nevada. 

with headliners that range from depeche Mode to Kings of 
Leon, ACL once again features a diverse lineup. Lisa hickey, 
spokeswoman for ACL Festival promoter C3 Presents, said 
the process of booking the festival starts before the previous 
year’s festival even takes place.

“staying true to the Austin City Limits name, we book the 
same type of eclectic music that you will find on the iconic 
television show,” she said. “our goal is to book a diverse 
range of musical genres featuring international and local 
artists. it’s a mix between what’s on our wish list and who is 
out there working … and a little bit of magic.”

For those wondering how to prepare for the Austin City Limits Festival, here is 
advice from Austin residents who have been to the festival multiple times.

Economic impact
expanding the Austin City Limits Festival to two weekends brings multiple benefits to 
Austin residents, said Lisa hickey, spokeswoman for ACL Festival organizer C3 Presents.

in 2012, ACL generated approximately $102 million in revenue for the city, hickey 
said. she said in January that the two-weekend festival could potentially double that 
economic impact.

“in addition to the boon to the local economy with attendees visiting bars, 
restaurants, retail shops, music venues and more, the ACL Festival is arguably the 
largest fundraiser for the Austin Parks Foundation,” she said. “with over $7.4 million 
contributed to APF since 2006, that number will continue to grow, which directly 
impacts park beautification projects all over Austin.”

ACL is also a boon for local bands, with multiple Austin-based bands slated to 
play the festival, hickey said. C3 Presents books local music year-round, which 
allows talent buyers to select local bands for the festival, hickey said. Playing 
ACL provides the local bands the chance to reach a new audience and get great 
publicity, hickey said.

“booking the local sounds of Austin is a big differentiator from other festivals,” she 
said. “People want to come to ACL Festival to experience Austin.”

MoPac

With morE than 100 bands 
playing Eight stagEs ovEr tWo 
WEEkEnds, thE biggEst acl to 
datE is happEning in octobEr. 

Lady Bird Lake
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28 Strut your Mutt
best Friends Animal society hosts 

a group dog walk followed by a festival that 
includes dog trick demonstrations. 
8 a.m.–noon. $50–$60 (couples), $30–$35 
(individuals), $20–$25 (children age 12 and 
younger), free (children who do not receive a 
t-shirt). Mueller Lake Park, 1829 simond Ave. 
www.strutyourmutt.org

28 through 29  
old pecan Street Festival

the largest arts and crafts festival in Central 
texas takes place in downtown Austin on 
sixth street. the weekend includes more 
than 60 musicians, 30 food vendors and 275 
artisan vendors. Family activities include a 
carnival, face painting, a petting zoo and 
magicians. sat. 11 a.m.–10 p.m., sun. 
11 a.m.–8 p.m. Free. sixth street between 
i-35 and brazos street. 512-485-3190. 
www.oldpecanstreetfestival.com 

28 through 29  
art @ the domain

the art festival features fine and 
contemporary art and represents the 
opening for the Fall texas Art show tour. 
the event includes music, food and 
drinks. sat. 10 a.m.–7 p.m., sun. noon– 
6 p.m. Free. the domain, 11410 Century 
oaks terrace. 281-222-6820.  
www.artatthedomain.com

28 robot fashion show 
and book fair

barnes & Noble at the Arboretum hosts a 
book fair to benefit Anderson high school 
and eastside Memorial high school. the 
event includes a robot fashion show and a 
meet-and-greet with the university of texas’ 
humanoid robot, dreamer. 11 a.m. Free. 
barnes & Noble, 10000 research blvd. 
512-418-8985. www.barnesandnoble.com

28 grand opening of the asian 
american resource Center

the city of Austin’s Parks and recreation 
department celebrates the opening of its 
newest cultural center with a ribbon cutting 
as well as a street festival that includes live 
music, vendors and pan-Asian performances 
and entertainment. 10 a.m.–4 p.m. Free. Asian 
American resource Center, 8401 Cameron 
road. 512-974-1700. www.austintexas.gov/aarc

Oct

04 through 06, 11 through 13  
austin City Limits Music Festival

the annual festival at Zilker Park features 
musical acts depeche Mode, Jimmy eat 
world, Muse, the Cure, Queens of the stone 

CaLeNdar
Age and more. the festival also includes local 
food and art vendors and Austin Kiddie Limits, 
which includes activities for children. various 
times. tickets start at $225. Zilker Park, 
2100 barton springs road. 888-512-7469. 
www.aclfestival.com

06 IbM uptown Classic
the 14th annual 10K, 5K and fun 

run begins at the ibM campus and travels 
through the domain. Proceeds from the event 
benefit the Austin Parks Foundation, a nonprofit 
organization dedicated to maintaining and 
developing local parks, trails and open spaces. 
race start times vary between 7:30–8 a.m. $35–
$50 (adults), $10 (children age 12 and younger). 
ibM Austin, 11501 burnet road. 512-482-8676. 
www.uptownclassic.com

06 through 08  
technology conference

the inaugural Captivate Conference includes 
keynote speeches, panel discussions, 
networking events and workshops about the 
film, mobile technology, music and video game 
industries. Guest speakers include Michele 
skelding, a texas Angel Network investor, 
and Mark bristol, an art director, writer and 
cinematic director. 9:30 a.m.–5 p.m. tickets 
start at $150 for a three-day badge. Palmer 
events Center, 900 barton springs road. 
www.captivateconference.com

08 through 31  
pumpkin patch and party

the annual pumpkin patch and halloween 
celebration, Party in the Patch, raises funds 
for youth mission trips. the festival is oct. 26 
from 10 a.m.–1 p.m. and includes pumpkin 
decorating, a halloween book reading, arts and 
crafts and games. the pumpkin patch has a 
children’s playground and is open sun. noon– 
7 p.m.; Mon., wed., Fri., sat. 10 a.m.–7 p.m.; 
and tue., thu. 2:30–7 p.m. Pumpkins cost 
$0.50–$50. Free admission. st. John’s united 
Methodist Church, 2140 Allendale road. 
512-452-5737. www.stjohnsaustin.org

11 breast health luncheon
the event includes a three-course 

meal, a presentation about women’s heart 
health by dr. Aisha white from the institute 
of reconstructive Plastic surgery, and a 
discussion led by a registered dietician about a 
breast healthy diet. rsvP to attend. 11 a.m.– 
1 p.m. Free. seton Northwest hospital, 
11113 research blvd. 512-324-4804. 
www.goodhealth.com/ignite

12 through 31  
pumpkin patch and fall festival

the fall festival takes place oct. 26 from 9 a.m.–
3 p.m. and includes games, a bounce house, 
arts and crafts, and other vendors. Proceeds 
go to the general operating fund of the church. 
the pumpkin patch is open 9 a.m.–7 p.m. daily. 
Pumpkins cost $0.50–$25. Free admission. st. 
Mark’s united Methodist Church, 601 w. braker 
Lane. 512-836-5747. www.stmarkaustin.org

19 Mathnasium triMathlon
the third annual event includes a math 

competition, prizes, games and goody bags. 
early registration is encouraged because space 
is limited. second- through fifth-graders are 
invited to participate. 9 a.m.–noon. Free. North 
Austin Mathnasium, 10401 Anderson Mill road, 
ste. 109. 512-331-6284. www.mathnasium.com 
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FALLING 
INTO 
FUN 

Celebrate fall at the 
Twin Lakes Family 

YMCA in Cedar Park! 
For details on these great 

events, log on to our 
website, call us 

(512) 250-9622.

ymcagwc.org

PUMPKIN PATCH
Oct. 1-31  Open Daily at the Y

FALL FESTIVAL
Oct. 19  12-9 p.m.  at the Y

CEDAR PARK 5 MILER
Oct. 20  7-10 a.m.  Run or Walk

begins at Commons Shopping Plaza

TM

TM
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Please contact our vein center 
to arrange a one-on one 

consultation with our board 
certifi ed Vein Specialist.

Modern Laser Treatments | Sclerotherapy with Asclera
Ultrasound Therapies

www.AustinVaricoseVein.com

Joel G. Gotvald, MD, FACS, RPVI
512.339.9100
Plaza North Building
12319 N. Mopac Expressway Suite 250
Austin, Texas 78758
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oktoberfest in Fredericksburg
the annual festival celebrates 

German heritage in Fredericksburg. the event 
includes music, art, crafts and children’s 
activities. Food includes bratwursts, potato 
pancakes, schnitzel burgers and gumbo. 
Proceeds from the event benefit Gillespe 
County students who want to study art. 
Fri. 6 p.m.–midnight, sat. 10 a.m.–midnight, 
sun. 11 a.m.–6 p.m. $16 (three-day pass), 
$12 (two-day pass), $7 (adult, single-day 
pass), $1 (children age 6–12), free (children 
age 5 and younger). 100 w. Main st., 
Fredericksburg. 830-997-4810. 
www.oktoberfestinfbg.com
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19 dogtoberfest
the sixth annual festival is 

a fundraiser for local dog rescue 
organizations. the event includes a canine 
costume contest, pet portraits, a silent 
auction, wiener dog races, pet-related 
demonstrations and the dogtobertrot 
1K in the domain Phase ii area. in 2012, 
about 7,500 people attended dogtoberfest. 
9 a.m. (dogtobertrot), 10 a.m.–4 p.m. 
Free festival admission, $25 (teams in 
dogtobertrot). the domain, 
11410 Century oaks terrace.  
www.dogtoberfestaustin.org 

19 Heart walk
the event benefits the American heart 

Association and its mission to build lives 
free of cardiovascular disease and strokes. 
individuals and teams raise money for the 
walk. the event is free, but participants are 
rewarded for raising money. Funds support 
heart and stroke research and helping doctors 
obtain the most recent research. 8 a.m. 
(opening ceremony). south First street bridge. 
512-338-2657. www.austinheartwalk.org

19 dia de los Muertos festival
the inaugural event celebrates life and 

honors deceased family members. the festival 
features two stages of music, exhibitions of 
dia de los Muertos altars from local artists and 
a costume contest. Noon–11 p.m. $55 (viP), 
$20 (general admission), free (children age 12 
and younger). Fiesta Gardens, 2101 Jesse e. 
segovia st. www.austindiadelosmuertos.com

19 Wellness fair
Passionately Fit, a personal and group 

fitness business, is hosting the event at which 
nine wellness experts, including a fitness 
trainer, acupuncturist, chiropractor, massage 
therapist and home health care specialist, 
provide information and demonstrations. Free 
in-chair massages, snacks and giveaways 
are also available. 2–5 p.m. Free. Marlow’s 
Fitness, 7756 Northcross drive. 512-331-1872

26 Stiletto Stampede 
the annual 100-yard dash takes 

place in honor of breast Cancer Awareness 
Month in october and encourages men, 
women and breast cancer survivors to 
participate. An after-party takes place at 
the Flying saucer. Proceeds benefit seton 
breast Care Center and stiletto stampede 
organizations. 10 a.m. $40–$45. 
the triangle, 4700 N. Lamar blvd. 
512-567-4134. www.stilettostampede.org

27 Spooktacular Seek and Sprint
the second annual run is also a 

scavenger hunt and fall festival. the festival 
features a petting zoo, live music, food, 
face painting and bounce houses. Proceeds 
benefit residents of the AssLC. 1–4 p.m. 
$25 (5K, per person), $55 (5K, per family); 
free (festival). Austin state supported Living 
Center campus, 2203 w. 35th st. 512-374-
6048. www.ausslcfriends.org
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Find more or submit Northwest Austin 
events at www.impactnews.com/nwa-
calendar.

to have Northwest Austin events 
considered for the print edition, they must 
be submitted online by the second Friday 
of the month.

online Calendar

GREG GARNER
(512) 506-2900

1861 Lakeline Blvd.
Cedar Park, TX 78613

ALEXIS MICHAEL
(512) 231-5000

3901-A Spicewood Springs Rd.
Austin, TX 78759

SHIRLEY SHEFFIELD
(512) 398-4245 

118 W. Market Street
Lockhart, TX 78644

We offer a variety of products to meet 
the needs of your practice:

Government guaranteed SBA Loans
Conventional Loans and Lines of Credit
Business Banking Solutions

■

■

■

Contact a lending specialist today to 
assist you with financing options for:

New Construction, Acquisitions,
    Expansion, and Renovation

Equipment, Fixtures and Working Capital

■

■

We foster small business success with confidence.

www.omnibank.com

GATHER
ROUND
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SPECIAL THANKS TO OUR SPONSORS

GETTING TO ACL FEST 
Please respect our Zilker Park neighbors – parking is not available in the 
neighborhoods and observe no parking signs. Take the free shuttle, ride 
your bike, grab a taxi, or see all the options at aclfestival.com/travel.

FUN FESTIVAL FACTS
•	 $7.4 million	contributed	to	Austin	Parks	Foundation	since	2006	for	beautification	projects	all	over	Austin.
•	 $5 million	contributed	to	renovating	Auditorium	Shores.
•	 $102 million	to	the	Austin	economy	in	2012.	Responsible	for	1,327	full-time	equivalent	jobs	in	2012.
•	 Diverted 61%	of	ACL’s	waste	by	volume	from	last	year’s	festival	and	had	about	2,800	participants	in	the	Rock	&	

Recycle	program.
•	 Filled	the	equivalent	of	227,000 bottles	at	the	CamelBak	Filling	Stations,	preventing	a	total	of	694,700	containers	

from	hitting	the	landfill	since	2010.

Reminder:	Zilker	Park,	and	all	Austin	parks,	
are	non-smoking	venues

Festival Questions:	info@aclfestival.com
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Meet Our New Physician, Dr. Amanda Cooper
Balcones Dermatology is proud to announce the addition of Dr. Amanda Cooper to the 
practice. Dr. Cooper brings current trends and cutting-edge treatments in dermatologic 
skin care. She is passionate about the treatment of skin diseases and has a unique 
perspective, as she has had psoriasis since she was a young child. 

Dr. Cooper received extensive training in dermatology and dermatologic surgery while 
completing her residency at the University of Illinois at Chicago, where she served as 
chief resident. She received her doctor of medicine with honors in research from the 
Medical College of Wisconsin. 

She is relocating to Austin with her husband, William, and their dog, Mr. Boots, to enjoy 
the warmer weather, active lifestyle and to be closer to family.

Balcones Dermatology is a full service dermatology practice. Our board-certifi ed 
dermatologists offer general, cosmetic and skin cancer care. We treat common 
pediatric skin conditions such as eczema, molluscum, acne and warts. We offer 
narrowband UVB treatment for psoriasis, vitiligo, eczema and other conditions. 
Dr. Cooper also performs cosmetic procedures such as Botox® and fi llers. 

We accept most insurance plans and usually have appointment availability within 
1 to 2 weeks.

PLEASE VISIT OUR WEBSITE AT: 
www.balconesdermatology.com for more information 

on our practice, physicians and location.

Call 512-459-4869 for an appointment today!

Balcones Dermatology • 7800 N MoPac, Ste. 315 (in the CitiBank building)
512-459-4869 • www.balconesdermatology.com 

Amanda N. Cooper, M.D.

David A. Bushore, M.D.

Robert M. Jackson, M.D.

David A. Bushore, M.D. • Amanda N. Cooper, M.D. • Robert M. Jackson, M.D.
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Austin Regional Clinic
Dr. Norman Chenven, Austin Regional Clinic Founder and CEO
As our health care system becomes more complex, 
we need someone to simplify it for us. Austin 
regional Clinic does this for you. For over 32 years, 
ArC has provided access to quality, affordable, 
coordinated medical care.

ArC makes health care easy because 

• we make it accessible, whether you need a 
same-day appointment, need to come in on a 
weekend or holiday, or need to call our nurses in 
the middle of the night.   

• All of our doctors accept over 50 health plans, 
so once you see one doctor with us, you can see 
any of them.  

• when you need a referral to a specialist, 
our referral coordinators help you get the 
appointments you need, often before you leave 
our clinic.   

• you can also request appointments online, any 
time, day or night, by visiting our website,  
www.austinregionalclinic.com.

we are currently transitioning to electronic medical 
records and MyChart, a patient portal, throughout 
our organization. this makes it even easier for us to 
help you monitor your care, no matter which doctor 
you visit at any of our 18 locations.

Above all, we continue to provide the personal 
medical attention you need most, because we 
know that is really why you keep coming back to 
ArC, and we appreciate your loyalty.

ArC offers primary care and multiple specialties 
to serve the Northwest Austin area, including After 
hours Clinic on evenings, weekends and holidays 
at ArC Far west. 

we will continue to expand our services to better 
meet the community’s needs. ArC provides 
accessible, reliable and convenient health care – 
we call it the ArC advantage. we’re here for you 
whenever and wherever you need us.

visit us at www.austinregionalclinic.com.

Sponsored note provided by advertiser

A New Era in 
Emergency Care Services.
24/7 EMERGENCY CARE WITHOUT THE WAIT

LOCATIONS
3563 Far West Ste. 110, Austin TX 78731 • 512-481-2321

4015 South Lamar, Austin TX 78704 • 512-774-5780 NOW OPEN!

MoPac

Far West Blvd.

Bur
ne

t R
d.

www.austiner.com

MoPac

71

360

S. Lamar B
lvd

.

Board Certi� ed ER Physicians  •  On-Site Lab with Rapid Results
CT, Ultrasound & X-ray On-Site  •  Pediatric Friendly  •  Open 24/7/365

Inspiring AcAdemics

SAS FASt FActS
Grades 1-12

56% of faculty hold 
   advanced degrees

students from 48  
zip codes across Austin

Financial assistance  
available

inner-campus  
busing system 

All faiths welcomed 
& encouraged

“Our St. Andrew’s Difference? The excellent faculty who  
nurtured our son’s whole being and empowered his passion 
for it all – the difficult to the esoteric, the arts to the  
sciences. After recognizing his love for science, his teachers 
guided him with unsurpassed teaching, challenge, candor, 
guidance, and fun, helping him realize his dream — to 
attend the massachusetts institute of Technology. The love 
and care he received at st. Andrew’s furthered his  
confidence to dream, dare, and do.” 

involved  
FAculty

The st. Andrew's difference

expAnSive
opportunitieS

Inspiring AcAdemics

— Donna White & Henry Gilmore, parents of Geoffrey Gilmore ’12

chArActer
development

>> learn more at sasaustin.org/difference
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TRANSPORTATION

Access to public transit could 
influence health care choices

By Lyndsey Taylor
For some patients, transportation plays 

such a big role in accessing health care 
that it could be the deciding factor on 
whether they visit their doctors.

One demographic that might be most 
affected by relying on public transit is the 
safety net population, or people who do 
not have health insurance or are under-
insured, said Mark Hernandez, chief 
medical officer of the Community Care 
Collaborative.

“It is very clear that the ability to actu-
ally go to a health care venue will have a 
fairly direct impact on the outcomes of 
health in that population,” he said. “It is 
more than just whether or not a given 
facility is on a given bus line.”

Many people in the safety net popula-
tion do not have paid time off from their 
employer, making the process of getting to 
a doctor much more challenging, he said. 

“It is much easier to just choose not to 
engage in health care, so that is really the 
inherent challenge in transportation as it 
relates to health care because we’ve made 
transportation difficult for a certain class 
of population—namely by financial class. 
We’ve disincentivized their engaging in 
health care,” Hernandez said. 

For those in the safety net population 
who are not employed, a different set of 
challenges exist, he said. For example, a 
mother of three children who does not 
have her own vehicle might have to take 
her children with her to see a doctor or go 
to a pharmacy, and it can be less conve-
nient and more time-consuming. 

To address the challenge of patients 
needing more convenient access to health 
care facilities, agencies such as Capital 
Metro are becoming more involved in 
health care planning. Capital Metro Senior 

Planner Jennifer Golech said the organi-
zation was heavily involved in providing 
input for the Austin/Travis County Health 
and Human Services Department’s Com-
munity Health Improvement Plan. The 
plan includes partnerships with agen-
cies such as Central Health, St. David’s 
Foundation and Seton Healthcare to help 
improve patient wellness and provide 
people with better access to transportation.

In addition to CHIP, Capital Metro is 
also involved in the Regional Transporta-
tion Coordination Committee. Part of the 
effort includes a Transit-Friendly Devel-
opment Guide that could be provided to 
developers who are looking for land to 
acquire for health care facilities or other 
types of agencies, Golech said. The guide 
would include what types of development 
work best to provide transit. 

Golech said Capital Metro’s buses serve 
most health care facilities in Austin. 
Capital Metro Communications Special-
ist Melissa Ayala said the transportation 
organization has more than 80 fixed bus 
routes in Austin. 

“There are a lot of options out there, 
and there are resources to help connect 
patients with tools to help them find the 
best route to their clinic,” Ayala said.

Health care facilities that are difficult 
for Capital Metro to provide service 
to include property on frontage roads 
because buses cannot serve the property 
in both directions, Golech said. Health 
care facilities such as University Medical 
Center Brackenridge that are closer to 
Central Austin have higher ridership and 
are easier to serve with transit, she said. 
Brackenridge is served by three high-
frequency bus routes that cover a large 
geographic area, as opposed to the St. 
David’s North Austin Medical Center that 

 

only has one route because it is outside 
of the main transit corridor, she said. 

Golech said it could be beneficial for 
health care facilities and Capital Metro 
to work together in the beginning 
stages of development so that health 
care agencies know Capital Metro’s 
requirements to provide transit. 

Addressing the transportation 
challenge might also need to be taken 
up by those in the heath care system, 
Hernandez said. As the system is 
changing to become more focused 
on improving patient health, he said 
people in the health care system need 
to think about what is included in their 

responsibilities. 
For example, if a patient with severe 

diabetes goes to the hospital once or 
twice a month, it could cost the health 
care system and the public about 
$500,000 per year. However, if the 
health care system included transpor-
tation in its responsibilities by allocat-
ing funding  for taxi cabs or bus passes 
or sending a physician to a patient’s 
home, patient care could cost less.

“By paying for transportation or by 
arranging for transportation, which 
allows the patient to receive primary 
care on a regular basis, hospitalizations 
could be avoided,” Hernandez said.

Patients who do not own vehicles might avoid doctor visits

Alternative   rides   to   your   physician

American    Cancer    Society
volunteers through the road to recovery 
Program provide rides for patients to and from 
cancer treatment. to determine eligibility, call 
the American Cancer society.

800-227-2345  |  www.cancer.org

Breast    Cancer    Resource    Centers 
of    Central    Texas
the As sisters program provides rides to existing 
bCrC clients to and from cancer treatment. 
Patients who are interested in becoming bCrC 
clients should call the main help line. 

512-524-2560  |  www.bcrc.org

CommUnityCare 
CommunityCare provides rides for patients to 
and from its North Central health Center, 
located at 1210 w. braker Lane. the 
organization also has bus vouchers available 
and will work with Medicaid and Medicare 
patients. to determine eligibility, call 
CommunityCare. 

512-978-9015  |  www.communitycaretx.org

Faith    in    Action    Caregivers
volunteers through the drive a senior program 
provide rides for people age 60 and older who 
do not use a wheelchair. For more information 
and to determine eligibility, call Faith in Action 
Caregivers.

512-453-2273
www.driveasenior.org

MetroAccess
Capital Metro’s program provides rides to 
people whose disabilities prevent them from 
being able to use public transit. to be part of 
the MetroAccess program, people must first 
apply for eligibility. 

512-389-7501
www.capmetro.org/metroaccess

Texas    Health    and    Human    Services 
Commission
the Medical transportation Program offers rides 
for patients with Medicare or children in the 
Children with special health Care Needs 
program. to determine eligibility, call the thhsC. 
Patients should call two days ahead of time to 
set up a ride to a doctor’s office in Austin. out-
of-town visits require five days’ notice. 

877-633-8747 
www.dshs.state.tx.us/cshcn/mtp.shtm

Your    Ride    Is    Here
your ride is here provides rides through its 
Care rides program to patients to and from 
cancer treatment. to determine eligibility for a 
ride, contact the social worker at your cancer 
treatment facility. 

www.yourrideishere.org

below are some organizations in the Austin area that provide rides for people who 
have unique transportation needs to and from their doctor’s appointments. Many of 
the organizations require patrons to apply for eligibility. this list is not comprehensive.

BEGINS EARLY

GOODDENTAL HEALTH

(512) 892-0013
3755 S Capital of Texas Hwy, Suite 292

Austin, TX 78704
thielpediatricdentistry.com

We will offer tips for getting your children into early 
habits that promote healthy teeth and gums. There is 
nothing more important to us than your child’s smile.

At Thiel Pediatric Dentistry, we look forward to caring 
for your children and making sure their dental visits are a 

positive and pleasant experience.
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Austinites love being 
outdoors. With that outdoor 
lifestyle comes increased 
skin damage and cancer 
risk. Drs. Adam Mamelak 
and Miriam Hanson are 
committed to caring for 
your skin and � ghting 
skin cancer. CALL  SANOVA DERMATOLOGY FOR AN 

APPOINTMENT TODAY. MENTION THIS 
ANNOUCEMENT AND RECEIVE A FREE 
SKIN CANCER SCREENING. 

Adam J. Mamelak 
MD, FRCPC, FAAD

Miriam L. Hanson 
MD, FAAD

12319 N. Mopac, Plaza North, Ste 100 • 837-DERM (3376)
www.sanovadermatology.com 

MoPac

1 OUT OF 
5 PEOPLE 
HAVE SKIN 
CANCER. 

When was your last 
cancer screening?
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By Amy Denney
Five months after opening in April, 

the new Lone Star Circle of Care clinic 
inside Seton Northwest Hospital has 
already had more than 6,000 patient 
visits, a figure that excites Tamarah 
Duperval-Brownlee, chief medical offi-
cer for clinical services at LSCC.

LSCC is anticipating a 25 percent 
growth in patient visits, from 350,000 
visits in 2012 to a projected 440,000 
visits in 2013, she said.

“There’s more to come,” Duperval-
Brownlee said. “We’re projected to have 
a lot of growth in 2014.”

The clinic offers services in pediat-
rics, women’s health, family medicine 
and behavioral health, which includes 
mental health services. The clinic has a 
psychiatrist on staff who can prescribe 
medication as well as therapists to pro-
vide added treatment.

Duperval-Brownlee said Seton offi-
cials indicated they are pleased with the 
partnership.

“There’s such a dearth of access points 

for people needing primary care providers 
that are [accepting patients] and needing 
to get into a system of care,” she said.

LSCC, located inside the Health Plaza 
attached to Seton Northwest, accepts 
private insurance, Medicaid and Medi-
care and also caters to patients who do 
not have insurance.

“We provide a full spectrum of 
services for people, so it’s truly holis-
tic,” LSCC Communications Director 
Rebekah Haynes said.

LSCC, which operates 30 clinics in 
Central Texas, opened the second Travis 
County clinic because of demand, Dup-
erval-Brownlee said. About 25 percent 
of LSCC’s patient visits are from Travis 
County residents even though the only 
other clinic in the county is located on 
Ben White Boulevard. She said patients 
were traveling much farther distances 
for the care they wanted.

That’s where the mutually beneficial 
partnership with Seton HealthCare 
came into play. Seton Northwest needed 
a facility in which patients who visit the 

emergency room could follow up with 
a primary care physician, and LSCC 
needed to find other access points for 
patients to find LSCC.

“I’m extremely proud of being here,” 
Duperval-Brownlee said. “The clinic 
really is able to fulfill what we aim to be, 
and that is [to be] people-centric.”

To spread the word about the clinic, 
LSCC has been meeting with community 
leaders, knocking on neighborhood doors 
and hosting a table with information at 
the food pantry at Gateway Church.
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Lone Star Circle of Care
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Located inside seton Northwest hospital
11111 research blvd., stes. 230, 310
877-800-5722 • www.lscctx.org
hours: Mon.–Fri. 8 a.m.–5 p.m.

From left: Gopika Gangupantula and Tamarah Duperval-Brownlee are two doctors at the new clinic.
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NW Austin clinic fills need 
for primary care providers

Services and 
 Locations
   for everyone

Obstetricians and Gynecologists united to provide you with 
an exceptional, compassionate, and personal experience. 
Our specialties include:

Visit our webiste at www.centexobgyn.com or call us at 
512-MY-OBGYN to � nd a Care Center near you.

• Well Woman Exams

• Routine & High Risk OB

• Minimally Invasive Surgery

• Pelvic Floor Reconstruction 

• In Of� ce Procedures

• Fertility Diagnosis and Treatment

• Birth Control and IUDs

• HPV Vaccines

• Bone Density Testing

• In Of� ce Digital Mammography

• Ultrasounds & Bonding 3D Ultrasounds

• Much More

The OB/GYN Group of Austin
(512) 454-5721

Oakwood Women’s Centre
(512) 244-3698

Renaissance Women’s Group
(512) 339-6626

Women Partners in Health
(512) 459-8082

Renaissance Women’s Group
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By Amy Denney
Natural Beginning, a natural birth center 

that operates in conjunction with medical 
practice OBGYN North, opened Sept. 2 
adjacent to St. David’s North Austin Medi-
cal Center, offering patients options for 
non-induced labor and drug-free birth.

Siobhan Kubesh, a certified nurse 
midwife with OBGYN North and Natural 
Beginning, said women who choose natural 
birth have more choices at the center.

“There’s more demand for options 
besides a hospital,” she said.

Dr. Christina Sebestyen, who owns 
OBGYN North, said she has waited five 
years for her idea to come to fruition.

“It’s just really exciting to watch this 
dream unfold and allow women to give 
birth in a way they choose,” she said.

The facility has three birth suites, each 
with a full- or queen-sized bed, walk-in 
shower and SaniJet birthing tub that Sebe-
styen said women can use for a water birth 
or hydrotherapy to soothe the intensity 
of contractions. Sebestyen said she had 
envisioned a spa- or hotel-like setting for 

Natural Beginning because the environ-
ment plays a big role during labor.

Pursuing a natural birth reduces the 
likelihood of a woman needing a cesarean 
section and reduces adverse effects for 
both the mother and baby, Sebestyen said. 
Women who choose a non-induced labor 
and drug-free birth have a 5 percent chance 
of needing a C-section versus a 33 per-
cent chance for women who choose to be 
induced and have an epidural, she said.

To keep women relaxed during labor, 
Natural Beginning offers nitrous oxide, 
commonly known as laughing gas.

“When in labor, women can doubt their 
own strength, and with nitrous oxide they 
can achieve relaxation and gain confidence 
to get through labor,” Sebestyen said.

Physicians from OBGYN North as well 
as the practice’s certified nurse mid-
wives—advanced practice nurses with a 
master’s degree in nursing and a specialty 
in midwifery—staff the birthing center, 
Kubesh said. CNMs go through seven years 
of training to be qualified to deliver babies 
and are able to do everything a physician 

OBGYN North opens natural 
birth center near St. David’s
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12221 renfert way, ste. 330
512-425-3825
www.natural-beginning.com

Siobhan Kubesh is one of the certified nurse midwives who delivers babies at Natural Beginning.

The birth center has a living room and kitchen-
ette for laboring women and their families to use.
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does except for C-sections and other 
birth-related surgeries, she said.

CNMs also have hospital privileges 
at St. David’s NAMC so they can travel 
with a patient who might need to be 
transferred to the hospital during labor, 

Kubesh said. CNMs collaborate with 
OBGYN North’s physicians if a woman’s 
pregnancy is no longer low-risk.

“We can co-manage high-risk women 
in our practice; that’s completely unique 
to this practice,” she said.

F I G H T
CANCER

Ken Farrington panicked when he was diagnosed with prostate cancer, but his physician at Texas Oncology took the time to explain everything thoroughly. 

“He and his team alleviated my fears almost instantly.” Texas Oncology’s comprehensive care approach helped to relieve his anxiety as well. “Being able to get 

lab work done and then go straight to the doctor makes the process so much better. I would recommend them to anyone.” Today, Ken is feeling great and still 

stops by Texas Oncology to visit and bring treats.  

“Texas Oncology really goes above and beyond.” 

Ken Farrington, prostate cancer patient

Comprehensive cancer care is available right here in Central Texas.

AUSTIN  •  BASTROP  •  CEDAR PARK  •  HARKER HEIGHTS  •  KYLE  •  LAKEWAY  •  MARBLE FALLS  •  ROUND ROCK  •  SAN MARCOS  •  SMITHVILLE

1-888-864-I CAN (4226)   •   www.TexasOncology.com/Austin

HOW TEXANS FIGHT CANCER.

TXO1284_ComImpact_CedarParkLeander_Ken_Prostate_10x6.04_final.indd   1 9/5/13   2:27 PM
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The Austin location of Forest Park Medical Center will be the largest physician-owned hospital in the Austin area, said Dr. Robert Wyatt, one of 
FPMC’s founding doctors. A group of more than 60 doctors from the Austin area will not only own the facility but also helped design it.

Some patient rooms will include a suite for family members and 
friends that resembles a hotel room.

The Austin location will have 45 patient rooms with extra-large bath-
rooms. Many of the rooms will have views of the green roof.

New hospital to 
open Dec. 2014 
By Amy Denney and Korri Kezar

A Dallas-based hospital group owned by doctors 
broke ground in August on its Austin facility that 
will open in December 2014.

Forest Park Medical Center has three locations 
in the Dallas area with the most recent one having 
opened in May in Southlake. The hospital group 
is planning two other locations besides the Austin 
facility in Fort Worth and San Antonio.

“There was tremendous interest from local physi-
cians in opening a facility in Austin,” said Dr. Robert 
Wyatt, one of the founding doctors of FPMC.

The hospital is located on 8.5 acres of land on 
the south side of SH 45 N between MoPac and I-35. 
Wyatt said the location is convenient for both future 
patients and the physicians. Furthermore, the new 
facility will generate more than 300 new jobs.

“We’re excited to have a new facility to add to our 
complex of health care,” Austin Mayor Lee Leffin-
gwell said. “It’s going to have a big economic benefit 
to our resident base.”

Derrick Evers, managing partner with FPMC’s 
developer, the Neal Richards Group, said working 
with city officials and physicians has made for an 
easy project so far.

“The continued spirit of entrepreneurship and the 
way physicians have come together so rapidly and 
with such veracity has been great to watch,” he said.

The Austin facility will be a four-story building 
measuring 145,000 square feet in size. It will have 10 
operating rooms, two endoscopy suites for smaller 
procedures such as colonoscopies and an intensive-
care unit with six beds as well as 45 patient rooms.

Wyatt said a group of more than 60 physicians 
approached FPMC about opening an Austin loca-
tion. Those physicians will be the hospital’s owners, 
and Wyatt said FPMC will be the largest physician-
owned hospital in the Austin area.

“It’s the difference between owning a house and 
renting,” he said. “[The doctors] are able to control 
what they want.”

The doctors were involved in all decisions of plan-
ning the new facility, including deciding the layout 
and flow of the hospital as well as the finishes.

“It’s designed as an environment to comfort people,” 
Wyatt said. “Patients [will] have lower stress levels and 
shorter stays.”

Physicians will also work with a board of management 
to decide how the medical facility is run.

“Because physicians know how to take care of patients 
[and] they know the economic impact, they’re best 
equipped to make those decisions,” FPMC founder David 
Genecov said. “Out bottom line is the care of the patient.”

Patient rooms will include standard hospital ameni-
ties but feature extra-large bathrooms. Some rooms will 
include an attached family suite that resembles a hotel 

suite with a microwave, refrigerator and pullout bed.
“This way a family cannot be disturbed when someone 

comes in at 2 in the morning,” Wyatt said.
FPMC will also seek a Leadership in Energy and Envi-

ronmental Design designation just as it did for its other 
facilities, Wyatt said. The hospital will be built to use 
about 40 percent less water than other hospitals, will have 
a roof that allows the facility to recycle rainwater and will 
use low-energy lighting.

“The goal is how to make the hospital environmen-
tally sensitive without compromising the patient experi-
ence,” he said.

Location of 
FPMC Austin
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Map not to scale
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512-472-2020 • Fax 512-472-2021
13279 Pond Springs Rd., Unit 2 • Austin, Texas

www.BluestonePhysicalTherapy.com • www.FallPreventionEducation.com

We can help you(r)...
• Improve strength, balance & mobility

• Reduce spasm & pain without medication
• Avoid surgery or enhance the benefi t of surgery
• Speed up recovery after surgery, injury or illness

• Child achieve milestones like sit, crawl, stand or walk

FREE 
Fall Prevention 
Assessment & 
Class Onsite

Must present coupon. 
One offer per client.

NO MORE PAIN!
Get your body & life back!
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NONPROFIT

Mothers’ Milk Bank at Austin

Mothers’ Milk bank at austin

Andrea Galindo, who donated some of her breast milk to Mothers’ Milk Bank at Austin, holds her 
full-term, 2-day-old daughter in the hospital.

C
o

ur
te

sy
 M

o
th

er
s’

 M
ilk

 b
an

k 
at

 A
us

tin

“You have an amazing superpower.” 
That is the message Kim Updegrove wants 
to share with the childbearing population 
of Austin. 

Updegrove is the executive director of 
Mothers’ Milk Bank at Austin, which has 
a mission to provide milk for preterm 
infants in Austin and throughout the U.S.

“Breast milk is a scarce resource. We 
struggle to meet the demand, and we are 
dependent on the compassion and the 
information that these healthy lactating 
moms have,” Updegrove said. “Getting 
the word out to the childbearing popula-
tion that they have a superpower, that they 
can donate their milk and save the lives of 
preterm infants, is a very good thing.”

The milk bank was founded in 1999 by 
two neonatologists, Dr. George Sharpe 
from Seton Healthcare and Dr. Sonny 
Rivera from St. David’s HealthCare.

Updegrove said the two doctors wanted 
to address a critical issue among preterm 
infants—that of how many preterm babies 
get an inflammatory disease called nec-
rotizing enterocolitis. The disease, which 
cuts off the blood supply to the infant’s 
intestines, occurs when the infants are not 
given human breast milk.

“If these kids survive, they are very sick, 
and they are sick lifelong—their intestines 
don’t work the way that they are supposed 
to work,” she said. “The [doctors] got 
together and they said, ‘The research is 
really quite clear. The way to avoid this or 
at least to reduce it substantially is to avoid 
any kind of substitute for mom’s milk.’”

Prioritized recipients for the donated 

milk are babies who weigh 3 pounds,  
5 ounces and less, she explained.

“These aren’t hold-in-your-arms kind 
of babies; these are hold-in-your-hand,” 
she said. “These babies really matter, and 
thanks to medical technology, we’re able 
to keep more of them alive. Now we want 
to optimize their outcomes. Now we want 
to improve how they are post-recovery.”

Breast milk that is donated to the milk 
bank undergoes a rigorous process that 
includes screening for diseases and medi-
cal and lifestyle risks; microbiological and 
nutritional analysis; pasteurization and 
then another round of microbiological 
and nutritional tests. Milk from multiple 
donors is mixed to create a pool with a 
specific calorie content.

“Because we’re taking care of these 
teeny, tiny fragile babies, we want to know 
exactly what’s in the pools of milk we 
create,” she said. “We want to create them 
specifically to have a minimum standard.”

Milk is provided to patients based 
on medical need and not on financial 
resources or insurance coverage, she said.

“I was asked a very important question 
once by a reporter who said, ‘Why should 
he care? Why should the general public 
care?’” she said. “If we allow these infants 
to survive and optimize their brain devel-
opment, they then are the population that 
might go on to figure out how we avoid 
diabetes, how we eradicate breast cancer. 
They will be fully enabled to be contrib-
uting members of society because of the 
gifts of milk and finances that allow them 
to grow so well. That’s why you care.”

2911 Medical Arts square
512-494-0800
www.milkbank.org

By Annie Drabicky

Charitable care program
the charitable care program at Mothers’ 
Milk bank at Austin is supported by 
individual, corporate and foundation 
donors. executive director Kim 
updegrove said that in 2012, those 
donors contributed about $140,000 in 
financial gifts to the milk bank.

“when somebody donates charitably to 
us, they’re not paying for the electricity  
and the water and my staff salaries. 
they’re only paying for charitable care, 
which is a very unique nonprofit stance,” 
updegrove said. “basically, hospitals’ 
payment of processing fees pays for 
everything to keep the milk bank operating, 
and then peoples’ donations cover 
charitable care or our research program if 
i’ve specifically fundraised for that.”

updegrove described the milk bank’s 
community partners as “amazing” because 
not only do they provide financial support, 
but they also help raise awareness of the  
milk bank and its mission. 

35
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by the numbers

3
million

the milk bank 
will have 

dispensed

ounces 
of milk by 
late 2013.

100
21

hospitals in

the milk 
bank serves 
more than

states.

11 nonprofit milk 
banks in the 
united states.

Mothers’ Milk 
bank at Austin 

is one of

22,000

Milk has been 
distributed to 

about

infants.

144.5˚F for 30 minutes.
donated milk 

is heated to

35% of donated milk in 2012 came 
from Austin-area mothers.

the rest came 
from about 30 different 

states.

source: Mothers’ Milk bank at Austin

Smiles4Life.com
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Health by the numbers

1.05 million 
ragweed pollen grains  
Per sQuAre iNCh

0 1inches

 25 microns
or 0.000975 inch

Average 
size

allergy-producing 
pollen grainOf

 A
N

pollen from ragweed plants 
has been found more than 
15,000 feet in the air and 
has been carried as far as  
400 miles out to sea.

Source: Texas Parks & Wildlife Department

=

Calories burned 
in one hour

 160-pound person    
 240-pound person

0 200 400 600 800 1,000

hiking 438 654

running 5 mph 606 905

swimming laps 423 632

Football 584 872

backpacking 511 763

Source: The Mayo Clinic

60
minutes

recOmmenDeD 
physicAl AcTiviTy

For people
18–64 years old 

moderate
aerobic activity

2  1/2 
hours

vigorous
aerobic activity

1  1/4 
hours

OR

Any activity should be done for 

aT leasT 10 minuTes

spread activity 
out over

at least 

Source: U.S. Department of Agriculture

Calories

Source: Lakeway Regional Medical Center

were delivered at 
Lakeway regional 
Medical Center

160 
bAbies 
from April 2012–March 31, 2013

Compiled by Annie Drabicky

3 days
a Week

southwest williamson County regional Park
encompasses nearly

800 acres
in Williamson county
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943*Delivery can include multiple babies
Source: Seton Healthcare

42 miles 
of hiking and multiuse trails

in Travis county

riverplace Nature trail Source: Travis County Parks Department

52%
of all restaurants in 
texas are fast food

Source: Fourth annual County Health Rankings, released March 
20, 2013, by the University of Wisconsin Population Health 
Institute and the Robert Wood Johnson Foundation
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Source: Williamson County
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Source: Fourth annual County Health Rankings, released March 20, 2013, 
by the University of Wisconsin Population Health Institute and the Robert 
Wood Johnson Foundation

*Adult = age 20 and older
Obese = body mass index greater than or equal to 30
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(512) 345-2000
Monday – Friday 
9:30am-6:00pm

Saturday 9:00am-5:00pm

greathillseyecare.com

Great Hills Eye Care offers many optometry services using the 
latest technology including routine eye exams for eyeglasses and 
contact lenses, eye disease diagnosis and treatment, LASIK co-
management with leading surgeons in Austin, and much more!

CONVENIENT AND QUALITY SERVICE
10401 Research Blvd. | Austin, TX

Call today to 
schedule an 

appointment

or schedule 
online at
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When faced with a medical emergency, 
where you are treated is just as  
important as how quickly your care  
is delivered.  And when that care is  

provided by a trusted health system, 
you know you’re in the right place.  
That’s why St. David’s Emergency 
Network is always prepared to handle 

your healthcare needs, with many  
convenient locations throughout 
Central Texas.  From brain injuries to 
stroke, heart attacks, broken bones   

or respiratory illnesses, there is a  
St. David’s HealthCare facility nearby 
providing the highest quality care 
when you need it most.  

St. David’s HealthCare has expert  
specialists and physicians ready 24/7 
to meet your needs for emergency 
treatment.  There are six hospital- 
based emergency departments  
spanning Travis County and Williamson 
County including:  St. David’s Medical 
Center, St. David’s South Austin  
Medical Center, St. David’s North 
Austin Medical Center, Heart  
Hospital of Austin, St. David’s Round 
Rock Medical Center and St. David’s 
Georgetown Hospital. All of our 
hospitals are accredited Chest Pain 
Centers and provide emergency 
services from board-certified  
physicians specializing in emer-
gency medicine with access to the 
latest technologies.  Three St. David’s 
HealthCare facilities—St. David’s 
North Austin Medical Center, St. David’s 
Round Rock Medical Center and  
St. David’s Georgetown Hospital – 
are certified 

by The Joint Commission as Primary 
Stroke Centers, and St. David’s  
Medical Center recently earned  
Comprehensive Stroke Center  
Certification—the highest level of 
recognition—from the Texas  
Department of State Health Services.  
Our professional team will treat your 
emergency with speed, compassion 
and medical expertise. 
    You can also rely on high-quality, 
comprehensive care at a convenient 
location, close to home with  

St. David’s Emergency Centers. These 
full-service, free-standing emergency 
departments serve as an extension 
of the nearest St. David’s HealthCare 
hospital.  St. David’s Emergency 
Centers operate 24 hours a day, seven 
days a week, and are staffed with 
board-certified physicians.   
St. David’s Emergency Centers can 
handle anything from allergy attacks 
or breathing difficulties to major  
conditions like heart attacks, strokes 
or sports injuries. Should inpatient 
care be necessary, patients will  
quickly be transported to the nearest  
St. David’s HealthCare facility. You 
can find a St. David’s Emergency  
Center in Pflugerville, Bee Cave  
or Bastrop.
    Now that you know about all of the 
locations within the St. David’s  
Emergency Network, we have also

created a tool that will guide you 
on which location to use. Visit  
www.StDavidsERNetwork.com, and 
you can determine which location to 
use based on your specific emergency 
situation and zip code. Use your 
smart phone, and we’ll even provide 
you with directions to make it easier.  

In case of emergency, trust St. David’s 
Emergency Network – Austin’s  
emergency support system.

St. David’s Emergency Network

Our ER is as big as Austin. 

StDavidsERnetwork.com

Every year more than a quarter of a million people look to us in times of an emergency. 
We have convenient locations throughout Central Texas.  

Board-certified physicians. Life-saving technology. And a skilled nursing staff. 
St. David’s is Austin’s Emergency Support System.

Choosing the Right 
Emergency Care.
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St. David’s Georgetown Hospital
2000 Scenic Drive
Georgetown, TX 78626

St. David’s South Austin  
Medical Center
901 W. Ben White Blvd.
Austin, TX 78704

St. David’s Round Rock  
Medical Center
2400 Round Rock Avenue
Round Rock, TX 78681

St. David’s 24/7 Emergency Center -  
Pflugerville
18914 Limestone Commercial Drive
Pflugerville, TX 78660

HG

St. David’s North Austin  
Medical Center
12221 N. Mopac Expressway
Austin, TX 78758

St. David’s 24/7 Emergency Center -  
Bee Cave
12813 Galleria Circle
Bee Cave, TX 78738

St. David’s 24/7 Emergency Center -  
Bastrop
3201 Highway 71 East
Bastrop, TX 78602

St. David’s Medical Center
919 East 32nd Street
Austin, TX 78705

Heart Hospital of Austin
3801 N. Lamar Blvd.
Austin, TX 78756

J

K

L

M

St. David’s Urgent Care Clinic - 
Round Rock
1700 Palm Valley, Suite 370
Round Rock, TX 78664

St. David’s Urgent Care Clinic -
Pflugerville
1615 Grand Avenue Parkway, 
 Suite 110 Austin, TX 78660

St. David’s Urgent Care Clinic -  
Circle C
5700 Slaughter Lane, Suite 260
Austin, TX 78749

St. David’s Urgent Care Clinic -  
Kyle
5401 S. FM 1626, Suite 140
Kyle, TX 78640

St. David’s ER Facilities

Scan the code or visit 
StDavidsERnetwork.com 

 to find a St David’s 
HealthCare ER close to 
you or to sign up to be 

notified of what is going 
around in your part 

of town.

13-SDM-0806 ER PRINT_CI Double Truck_NORTHWEST.indd   1 9/6/13   3:57 PM
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When faced with a medical emergency, 
where you are treated is just as  
important as how quickly your care  
is delivered.  And when that care is  

provided by a trusted health system, 
you know you’re in the right place.  
That’s why St. David’s Emergency 
Network is always prepared to handle 

your healthcare needs, with many  
convenient locations throughout 
Central Texas.  From brain injuries to 
stroke, heart attacks, broken bones   

or respiratory illnesses, there is a  
St. David’s HealthCare facility nearby 
providing the highest quality care 
when you need it most.  

St. David’s HealthCare has expert  
specialists and physicians ready 24/7 
to meet your needs for emergency 
treatment.  There are six hospital- 
based emergency departments  
spanning Travis County and Williamson 
County including:  St. David’s Medical 
Center, St. David’s South Austin  
Medical Center, St. David’s North 
Austin Medical Center, Heart  
Hospital of Austin, St. David’s Round 
Rock Medical Center and St. David’s 
Georgetown Hospital. All of our 
hospitals are accredited Chest Pain 
Centers and provide emergency 
services from board-certified  
physicians specializing in emer-
gency medicine with access to the 
latest technologies.  Three St. David’s 
HealthCare facilities—St. David’s 
North Austin Medical Center, St. David’s 
Round Rock Medical Center and  
St. David’s Georgetown Hospital – 
are certified 

by The Joint Commission as Primary 
Stroke Centers, and St. David’s  
Medical Center recently earned  
Comprehensive Stroke Center  
Certification—the highest level of 
recognition—from the Texas  
Department of State Health Services.  
Our professional team will treat your 
emergency with speed, compassion 
and medical expertise. 
    You can also rely on high-quality, 
comprehensive care at a convenient 
location, close to home with  

St. David’s Emergency Centers. These 
full-service, free-standing emergency 
departments serve as an extension 
of the nearest St. David’s HealthCare 
hospital.  St. David’s Emergency 
Centers operate 24 hours a day, seven 
days a week, and are staffed with 
board-certified physicians.   
St. David’s Emergency Centers can 
handle anything from allergy attacks 
or breathing difficulties to major  
conditions like heart attacks, strokes 
or sports injuries. Should inpatient 
care be necessary, patients will  
quickly be transported to the nearest  
St. David’s HealthCare facility. You 
can find a St. David’s Emergency  
Center in Pflugerville, Bee Cave  
or Bastrop.
    Now that you know about all of the 
locations within the St. David’s  
Emergency Network, we have also

created a tool that will guide you 
on which location to use. Visit  
www.StDavidsERNetwork.com, and 
you can determine which location to 
use based on your specific emergency 
situation and zip code. Use your 
smart phone, and we’ll even provide 
you with directions to make it easier.  

In case of emergency, trust St. David’s 
Emergency Network – Austin’s  
emergency support system.

St. David’s Emergency Network

Our ER is as big as Austin. 

StDavidsERnetwork.com

Every year more than a quarter of a million people look to us in times of an emergency. 
We have convenient locations throughout Central Texas.  

Board-certified physicians. Life-saving technology. And a skilled nursing staff. 
St. David’s is Austin’s Emergency Support System.

Choosing the Right 
Emergency Care.
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St. David’s Georgetown Hospital
2000 Scenic Drive
Georgetown, TX 78626

St. David’s South Austin  
Medical Center
901 W. Ben White Blvd.
Austin, TX 78704

St. David’s Round Rock  
Medical Center
2400 Round Rock Avenue
Round Rock, TX 78681

St. David’s 24/7 Emergency Center -  
Pflugerville
18914 Limestone Commercial Drive
Pflugerville, TX 78660

HG

St. David’s North Austin  
Medical Center
12221 N. Mopac Expressway
Austin, TX 78758

St. David’s 24/7 Emergency Center -  
Bee Cave
12813 Galleria Circle
Bee Cave, TX 78738

St. David’s 24/7 Emergency Center -  
Bastrop
3201 Highway 71 East
Bastrop, TX 78602

St. David’s Medical Center
919 East 32nd Street
Austin, TX 78705

Heart Hospital of Austin
3801 N. Lamar Blvd.
Austin, TX 78756

J

K

L

M

St. David’s Urgent Care Clinic - 
Round Rock
1700 Palm Valley, Suite 370
Round Rock, TX 78664

St. David’s Urgent Care Clinic -
Pflugerville
1615 Grand Avenue Parkway, 
 Suite 110 Austin, TX 78660

St. David’s Urgent Care Clinic -  
Circle C
5700 Slaughter Lane, Suite 260
Austin, TX 78749

St. David’s Urgent Care Clinic -  
Kyle
5401 S. FM 1626, Suite 140
Kyle, TX 78640

St. David’s ER Facilities

Scan the code or visit 
StDavidsERnetwork.com 

 to find a St David’s 
HealthCare ER close to 
you or to sign up to be 

notified of what is going 
around in your part 

of town.

13-SDM-0806 ER PRINT_CI Double Truck_NORTHWEST.indd   1 9/6/13   3:57 PM
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RISKS

40
AGE
The strongest risk factor 
is age. As women get 
older, breast cancer risk 
increases.

GENETICS

BEING
FEMALE
99% of all breast cancer 
cases occur in women.

Inherited changes 
in certain genes 
increase the risk 
of breast cancer.

What you 
Can do

Facts from www.acr.org 
& www.cancer.gov

Schedule your 
mammogram now.

Call 512.453.6100 or 
visit www.ausrad.com.

Women 40 and 
over should have a 
mammogram 
once a year.

REGULAR 
MAMMOGRAMS

All women should be aware of 
how to examine their breasts 
and report any changes to a 
health professional.

BREAST SELF-EXAM

GET REGULAR 
BREAST EXAMS

In addition to mammograms, 
women should have regular 
breast exams with their health 
care provider.

1IN8WOMEN WILL BE dIAGNOSEd WITh 
BREAST CANCER dURING 
hER LIFETIME.

• 173 beautifully designed 1 & 2 bedroom apartments, 
plus 41 luxurious villas ideally located in Steiner Ranch

• The Health Care Center at Longhorn Village, with on-
site assisted living and memory care, long-term skilled 
nursing care and short-term rehabilitation

Call (512) 382-4680 or (877) 266-5605 
today to schedule your personal tour.

Comfortable.  Casual.  Complete.
Discover a new brand of Life Care retirement living at Longhorn Village.

12501 Longhorn Parkway
Austin, TX  78732

www.longhornvillage.com

Developed in Association with The Ex-Students’ Association of The University of Texas.
The Longhorn Village lifestyle is open to everyone regardless of university affiliation.

Jennifer L. Kiening D.D.S.

CONTRACTED PROVIDER OF:  
Metlife • Humana • Aetna • Assurant 

Ameritas • Principal and Guardian
WE HONOR ALL OTHER DENTAL PPO PLANS

NEW LOCATION, 
NOW OPEN!

Like us on Facebook for details.

• Parents welcomed in our  
 treatment rooms

• Emergencies seen on same day

• State-of-the-art office with  
 TV’s at every chair

www.drjennysmiles.com • 512-218-1500
205 Denali Pass Suite A • Cedar Park Texas 78613
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Cedar Park Regional 
Medical Center
1401 Medical Parkway  
Cedar Park • 512-528-7000
www.cedarparkregional.com
seeking Level iv trauma 
Center designation; average 
of 2,250 emergency depart-
ment visits per month, 2012

Arise Austin  
Medical Center
3003 bee Caves road
Austin
512-314-3800
www.austinsurgical 
hospital.com
Averages 20–30 emergency 
department visits per month

Dell Children’s  
Medical Center  
of Central Texas
4900 Mueller blvd., Austin
512-324-0000 
www.dellchildrens.net
Level i trauma Center; avg. 
of 6,071 emergency depart-
ment visits per month, 2012

Heart Hospital  
of Austin
3801 N. Lamar blvd., Austin
512-407-7000
www.hearthospital 
ofaustin.com
Average of 690 emergency 
department visits per month, 
2012

The Hospital  
at Westlake  
Medical Center
5656 bee Caves road
Austin
512-327-0000
www.westlakemedical.com

Lakeway Regional  
Medical Center
100 Medical Parkway, 
Lakeway
512-263-2796
www.lakewayregional.com
Average of 650 patients 
seen per month in the emer-
gency department

Scott & White 
Hospital–Round Rock
300 university blvd.,  
round rock
512-509-0100 
www.sw.org
Average of 1,894 patients 
seen per month in the emer-
gency department, Fy 2012

Seton Medical Center 
Austin
1201 w. 38th st., Austin  
512-324-1000 
www.seton.net/austin
Level iv trauma Center; avg. 
of 3,072 emergency depart-
ment visits per month, 2012

Seton Medical Center 
Williamson
201 seton Parkway,  
round rock • 512-324-4000
www.seton.net/williamson
Level ii trauma Center;  
avg. of 2,484 emergency 
dept. visits per month, 2012

Seton Northwest  
Hospital
11113 research blvd., 
Austin • 512-324-6000
www.seton.net/northwest
Level iv trauma Center; 
average of 2,882 emergency 
department visits per month, 
2012

Seton Southwest Hospital
7900 FM 1826, Austin
512-324-9000
www.seton.net/southwest
Level iv trauma Center; 
average of 1,542 emergency 
department visits per month, 
2012

St. David’s  
Georgetown Hospital
2000 scenic drive
Georgetown
512-943-3000 
www.stdavids.com
Level iv trauma Center; 
average of 1,800 emergency 
room visits per month, 2012

St. David’s  
Medical Center
919 e. 32nd st., Austin
512-476-7111 
www.stdavids.com
Level iv trauma Center; 
average of 4,700 emergency 
room visits per month, 2012

St. David’s North Austin 
Medical Center
12221 N. MoPac, Austin
512-901-1000 
www.stdavids.com
Level iv trauma Center; 
average of 5,700 emergency 
room visits per month, 2012

St. David’s Round Rock 
Medical Center
2400 round rock Ave.  
(rM 620), round rock
512-341-1000 
www.stdavids.com
Level ii trauma Center; 
average of 3,500 emergency 
room visits per month, 2012

St. David’s South Austin 
Medical Center
901 w. ben white blvd. 
Austin • 512-447-2211 
www.stdavids.com
seeking Level iv trauma 
Center designation;  
average of 8,700 emergency 
room visits per month, 2012

University Medical Center 
Brackenridge
601 e. 15th st., Austin
512-324-7000
www.seton.net/brackenridge
Level i trauma Center;  
average of 5,551 emergency 
room visits per month, 2012

Hospitals of Central Texas
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Although the rise in urgent care clinics 
may not yet be posing a threat to the exis-
tence of traditional doctors’ offices, family 
practices are addressing challenges to stay 
in business while facing increasing costs 
for equipment and lower reimbursements 
for Medicaid and Medicare patients.

Northwest Austin family practitioner 
Dr. Neal Johnson said it has become 
almost cost-ineffective to sustain X-ray 
machines and in-house labs at his 
practice with the decrease in insurance 
reimbursements. His office no longer has 
an X-ray machine.

“You could do it if you were being 
reimbursed by the insurance companies, 
but they cut back on their reimburse-
ments so drastically that you were actu-
ally losing money in most cases,” he said.

While some traditional small practices 
are struggling, the number of urgent care 
clinics in Central Texas and throughout 
the nation has been on the rise since 
2008, according to the Urgent Care Asso-
ciation of America. 

Urgent care clinics are defined as facili-
ties that offer walk-in, extended-hour 
medical service for children and adults,  
UCAOA CEO Joanna Ray said. Typically 
clinics offer a larger scope of treatment 
than a primary care physician, includ-
ing treatment of fractures, suturing cuts, 
providing intravenous drips and X-ray 
and laboratory processing on-site.

Urgent care clinics do not, however, 
provide treatment for chronic conditions 
such as diabetes or heart disease, which 
are better handled by a primary physi-
cian, Ray said. They also do not cover 
emergency situations such as labor, heart 
attacks or strokes.

“Urgent care does work with pri-
mary care physicians in identifying and 

referring patients who have conditions 
that require ongoing care and make the 
referrals to the appropriate providers in 
the community,” Ray said. “Urgent care 
is really intended more for episodic con-
cerns, such as cold symptoms, sunburn, 
sprains and fractures.”

UCAOA projections estimate that 300 
urgent care facilities were built per year 
in the U.S. between 2008–10, with the 
number doubling to 600 per year in 2011. 
Some doctors credit the increasing num-
bers to urgent care clinics’ efficiency and 
to a growing demand for health care as 
more people enroll in insurance plans.

“It’s a very clean and simple business 
model in a very complex industry,” said 
Dr. Norman Chenven, Austin Regional 
Clinic founder and CEO. “Certainly 
if there’s a lot of demand because of 
additional people coming into insurance 
and into the payment system, then this 
would be an ideal time to build urgent 
care centers.”

To keep traditional medical practices 
afloat in an industry flooded with urgent 
care–type facilities, the Texas Medi-
cal Association is working to develop 
programs to ease operating costs, and 
incorporating elements of urgent care 
treatment may be part of the approach.

 Another idea includes developing a 
software system that would allow doctors 
throughout the nation to share and look 
up medical records of patients. Any solu-
tion will be carefully examined by the 
TMA, and it may be years before a full 
plan is put into effect.

“The TMA is doing a fabulous job 
methodically exploring these issues,” 
Chenven said. “This is not a quick 
process; it will take a number of years to 
grow and mature.” 

TRENDS

Traditional family practices 
face new business challenges
By Korri Kezar and Lyndsey Taylor
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Dr. Neal Johnson has owned his family practice in Austin for 23 years. He said his practice focuses on 
preventive care because of an increase in patients who go to retail clinics and urgent care facilities.

this chart is not an 
exhaustive list of illnesses 
and injuries.

Urgent 
care

Emergency 
room

Retail 
clinic

Primary
care

physician

sources: urgent Care Association of America and Neal d. Johnson, M.d.

Depending on 
the severity of an 
injury or illness, 
patients have a 
variety of options 
when it comes to 
health care.

healTh care 
oPTions:

illness/injury

Broken bone

Chest pain

Spinal cord/back injury

Labor

Poisoning

Minor fracture

X-rays

Stitches

Sprains/strains

Foreign object in eye/nose

Rash

Ear or sinus pain

Vaccinations

Coughs, sore throat

Cold, flu symptoms

Routine checkup

Chronic conditions

3307 Northland Drive, Suite 230 - Austin, TX 78731 
(At the corner of MoPac and RM 2222)

Most dental insurances accepted

Complimentary Oral-B 
Electric Toothbrush

upon completion of your initial exam and cleaning
Expires: 10/31/13

Dr. Hadden

512.388.22 20  |   w w w. n ort hla n d dentalstudio.com

Your home for compassionate dental care

(512) 810-0360
10601 Pecan Park Blvd., Suite 203 | Austin, Texas 78750

www.sleep360md.com

GET THE GOOD NIGHT'S REST YOU DESERVE.

DO YOU HAVE OBSTRUCTIVE SLEEP APNEA (OSA)?
Key signs and symptoms include:

    • Excessive daytime sleepiness / fatigue / tiredness
    • Loud or disruptive snoring

    • Gasping or choking during sleep

4-BED AASM 
ACCREDITED 

FACILITY WITH 
EXPERIENCED 

STAFF

Vani Vallabhaneni, MD
Board Certifi ed in Sleep Medicine

Board Certifi ed in Internal Medicine
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Area physicians
Northwest Austin

OB/GYN PediatricsFamily Practice Internal Medicine
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The mission of NorthStar Surgery Specialists, P.A. 
is dedicated to promoting health care by providing 
excellent emergency and elective general surgery 
service to the Austin metro and surrounding areas.

12319 N. Mopac Expressway, Ste. 350 | Austin, TX 78758
(512) 491-6542 | northstarsurgery.com

Vineet Choudhry, MD FASC
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1  Anderson Mill Physician Associates 
(opens late 2013)
11521 N. rM 620, ste. C800
512-219-0670

Internal Medicine

Kristin c. Bell
 

2  Austin Area Obstetrics  
Gynecology & Fertility
12200 renfert way, ste. 100
512-451-8211
www.aaobgyn.com

Obstetrics & Gynecology

mark akin
allison anderson
christy capet
robert cowan
Kathryn Landherr
michael Phillips
christopher Seeker
Shawn Tassone
marco Uribe
Diana Wang

 
3  Austin Children’s Clinic

11673 Jollyville road, ste. 104
512-338-5130
www.austinchildrensclinic.com

Pediatrics

mary Petropoulos
 

4  The Austin Clinic, Dr. George Martinez
13450 research blvd., ste. 100
512-250-5577  

Family Practice

George martinez
 

5  The Austin Diagnostic Clinic 
Cedar Bend
2400 Cedar bend drive
Family Practice • 512-901-4026
Pediatrics • 512-901-4016
www.adclinic.com

Family Practice

ann abraham
andre chen
nancy eisen
Vimal George
Sujata Jere
David Joseph
Bruce Page
Javier Tellez

Pediatrics

Kimberly albert
Holly cearley
Juan Guerrero
Daniel Howard
cathy Little
Jill nichols
Vandana rawal
Paige Suffredini
mara Tache
Dick Worrel

6  The Austin Diagnostic Clinic 
Main Clinic
12221 N. MoPac • 512-901-1111
internal Medicine • 512-901-4009
obstetrics & Gynecology • 512-901-4013
www.adclinic.com

Internal Medicine

Kakoli Banerjee
rehana Becker
Frederick Fung
Laura Guerrero
William Lewis
meen misra
anjali nemawarkar
michael romain
Ghassan Salman
Stephanie Tang
Dennis Welch

Obstetrics & Gynecology

Wendy cutler
allison Devine
yvette Gutierrez-Schieffer
Stephanie mcnelis
Kiran mechineni
angela meyer

 
7  Austin Medical Group

12201 renfert way, ste. 315
512-837-6000
www.austinmedgroup.com

Family Practice

Kevin Fite
Jalaja rao

 
8  Austin Primary Care

2200 Park bend drive, bldg. 2, ste. 300
512-836-5665
www.austinprimarycare.com

Internal Medicine

nikhil agarwal 
nandini Kohli
nanda Kumar

 
9  Austin Regional Clinic  

Anderson Mill
10401 Anderson Mill road, ste. 110b
512-250-5571
www.austinregionalclinic.com

Family Practice

Paul cauvin
Dominique isaac
madhu Hooda
John morrow
Katherine O’Brien
KimPhong Truong
albert Wong

Pediatrics

Brooks Booker
alissa Brekken
Helena Gonzalez
Ky nguyen
natalie rusk

 
10  Austin Regional Clinic Quarry Lake

4515 seton Center Parkway,  
ste. 220
512-338-8388
www.austinregionalclinic.com

Family Practice

Kimball “Wayne” Bockmon
William Brooke
Sylvia Glaze
Larry Kravitz
James merryman

Internal Medicine

Swati Date
Debra Dollar
anita Thadani
Lydia Wolf

Pediatrics

Deborah Bryant
michael Gennrich
Sharon Leong
Sue maben Shieh
Janet mitchell
ross Prochnow

 
11  Austin Regional Clinic  

Seton Northwest
11111 research blvd., ste. 475
512-338-8181
www.austinregionalclinic.com

Obstetrics & Gynecology

Guy Blumhagen
Sharyl Brasher-Giles
renu chalasani
robert Hughes
Steven Solomon
Sonja yoo

 
12  Balcones Woods Family Medicine

11149 research blvd., ste. 210
512-231-1901

www.bwfamilymedicine.com

Family Practice

charis Bearden
Sharon r. Hausman-cohen
Laurelin mullins

Internal Medicine

Koren Weston

Pediatrics

Koren Weston
 

13  David T. Butler, family practice
11940 Jollyville road, ste. 115s
512-258-5800

14  Capital OB/GYN Associates of Texas
12201 renfert way, ste. 325
512-836-2536
www.capobgyn.com

Obstetrics & Gynecology

catherine Browne 
Jennifer mushtaler

 
15  Capital Pediatric Group

4100 duval road, bldg. 4,  
ste. 100
512-250-0220
www.capitalpediatrics.com

 Pediatrics

allan Frank
Thomas Hughes
elise Kibler
Helen ma
Jayashree mani
Sandra Treybig

 
16  Capital Primary Care

12335 hymeadow drive, ste. 150
512-977-8300
www.leotoupinmd.com

Internal Medicine

Leo Toupin
 

17  Cedar Park Physician Associates 
15004 Avery ranch blvd., ste. 105
512-528-7420
www.cedarparkphysicianassociates.com

Family Practice

ron mcGaugh

Internal Medicine

Kristin c. Bell
 

18  Mrudula Deshpande, pediatrics
13740 research blvd., bldg. v, ste. 1
512-250-0406
www.doctordeshpande.com 

Area physicians
listings

OB/GYN PediatricsFamily Practice Internal Medicine
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19  Dominion Family Healthcare
6301 w. Parmer Lane, ste. 102
512-834-9999
www.dominionmd.com
www.doctorgrossmann.com

Family Practice 

Kimberly Warfield

Internal Medicine

alicia Grossmann
Kimberly Warfield

20  Leonor Frierson-Stroud, internal 
medicine
11615 Angus road, ste. 107
512-338-0171

 
21  B. Lynne Gray, family practice

12505 hymeadow drive, ste. 2A
512-219-8991

22  Hill Country Maternal Fetal  
Medicine
4100 duval road, bldg. 2, ste. 201
512-339-1010
www.hcmfm.com

Obstetrics & Gynecology

celeste Sheppard
 

23  Paul W. John, family practice
11671 Jollyville road, ste. 202
Austin • 512-343-9848
 

24  Neal D. Johnson, family practice
11651 Jollyville road, ste. 100
512-346-6086
www.nealdjohnsonmd.yourmd.com
 

25  Jollyville Pediatrics
11851 Jollyville road, ste. 204
512-219-5550
www.jollyvillepediatrics.com

Pediatrics

nitzia cepeda
evelyn Spencer

 
26  Kangos Pediatrics

12411 hymeadow drive, ste. 3F
512-250-1997
www.kangospediatrics.com

Pediatrics

Peter Kangos
 

27  Steve Loeschen, family practice
11645 Angus road, ste. 7
512-345-0351

28  Lone Star Circle of Care 
at Seton Northwest
11111 research blvd., stes. 230, 310
877-800-5722
www.lscctx.org

Family Practice

Gopika Gangupantula

Obstetrics & Gynecology

Sherry Siarezi
Krissy yamamoto

Pediatrics

Joanne Li-Pelaez
 

29  Lone Star Pediatrics
12120 N. FM 620
512-833-7334
www.lonestarpediatrics.com

Pediatrics

courtney Dudley
michael Holmes
Kelly Thorstad

 
30  David L. Martin, family practice

12411 hymeadow drive, ste. 3A
512-258-2500

31  Natural Beginning
12221 renfert way, ste. 330
512-425-3825
www.natural-beginning.com

Obstetrics

Tesa miller
maansi Piparia
april Schiemenz
christina Sebestyen

 
32  North Austin Family Medicine

11671 Jollyville road, ste. 203
512-338-5150

Family Practice

John Bangston
 

33  North Austin Internal Medicine
11673 Jollyville road, bldg. b, ste. 101
512-339-1535
www.northaustininternalmedicine.com

Internal Medicine

angela Shih
edie Shulman
 

34  North Austin Pediatrics
12201 renfert way, ste. 110
512-491-5125
www.nap-pa.com

Pediatrics

Leighton elizabeth ellis
erica Sharp

 
35  North Lamar Family Medicine

11207 N. Lamar blvd., ste. b
512-832-1300

Family Practice

Tony Dang
 

36  Northwest Pediatrics  
 & Adolescents
4700 seton Center Parkway, ste. 125
512-338-8500
www.northwestpediatrics.com

Pediatrics

rania Benhammou
Kathleen Henderson
nishi rane
Lisa Wiseman

 
37  Nurture OB/GYN

12414 Alderbrook drive, ste. 100
512-994-2662
www.nurtureobgyn.com

Obstetrics & Gynecology

andrea campaigne
Blake Ofobike

38  OBGYN North
12221 renfert way, ste. 330
512-425-3825
www.obgynnorth.com

Obstetrics & Gynecology

Tesa miller
maansi Piparia
april Schiemenz
christina Sebestyen

 
39  Narendra Punjabi,  

 internal medicine
11615 Angus road, ste. 106
512-346-8652
www.pmcaustin.com
 

40  Renaissance Women’s Group
12201 renfert way, stes. 200, 205, 215, 225
512-339-6626
See website for doctors’ phone numbers
www.rwgdocs.com

Obstetrics & Gynecology

melanie a. collins
Byron G. Darby
Devin Garza
clarissa Gutierrez
Kimberly Loar
Laura meritt
Tara a. mills
Jessica montalvo
Sherry L. neyman
Laurette Smith
Ginger Truitt

41  River Place OB/GYN 
(opens oct. 1)
6611 river Place blvd. • 512-473-8300
www.riverplaceobg.com

Obstetrics & Gynecology

John Thoppil
 

42  Gil P. Roebuck, internal medicine
4412 spicewood springs road, ste. 400
512-459-8429
 

43  Scott & White Cedar Park West Clinic
12129 N. FM 620
512-336-3400
www.sw.org

Family Practice

Terrance Hines
carlos Victorica

Pediatrics

arti Lal
 

44  Sheila Shung, internal medicine
12319 N. MoPac, ste. 240
512-833-0140
 

45  William Stavinoha, family practice
11671 Jollyville road, ste. 102
512-338-5088
www.stavinohamd.com
 

46  Kevin Stephens, family practice
4100 duval road, bldg. 2, ste. 202
512-454-1123
www.kevinastephensmd.com
 

47  WellMed at North 183
12505 hymeadow drive, ste. 2C
512-219-0129
www.wellmedmedicalgroup.com

Internal Medicine

abhilasha Gupta
chen Zhou

 
48  Gevin Willhelm, family practice

11645 Angus road, ste. 9
512-346-7661
 

49  Vijay Yalamanchili, internal medicine
12411 hymeadow drive, ste. 3e
512-331-5321

The doctors listed in this directory all take 
appointments and practice medicine in the fields 
of family practice, internal medicine, obstetrics/
gynecology and pediatrics. Doctors practicing 
in other fields are not included. This list is not 
comprehensive.

13048 Research Blvd., Suite B • Austin, Tx 78750 • 512-257-2828

New Patient Special  
$49.00

EXAM, X-RAY, CONSULTATION 
& REGULAR CLEANING

(in absence of periodontal disease)
Value of $380. 

Must present coupon at time of service. 
We accept most insurances 

& Texas Medicaid, CHIP

Texas Dentistry GroupTexas Dentistry Group

Se Habla Español
www.texas-dentistry.com

Henry H. Kim, D.D.S.
F.I.C.O.I., F.M.I.I.I.
• Exceptional, Personalized Care
• Implants, Veneer, Orthodontics (call for specials)
• USC graduate with 27 years of experience
• Fellow of International Congressof Oral Implantologist
• Fellow of Misch International Implants Institute
• LVI Trained

Dr. Joo Won Cho
• University of Texas at Austin
• University of Texas Health Science 

Center at San Antonio
• Cosmetic Dentistry
• General Dentistry

FROM THE BEGINNING,
WE’RE THERE FOR YOU
CommUnityCare-North Central offers obstetrics, 

gynecology, mammograms and pediatrics services.

North Central Health Center | 1210 West Braker Lane

New Patients Call: 512.978.9015
(Se habla español)

www.communitycaretx.org
Medicaid/Medicare/CHIP/MAP/Sliding Scale
Private insurance plans accepted
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7301 Burnet Rd. Suite 200N
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Visit our NEW LOCATION! 
Larger store. More parking.

thecomfortstoreonline.com

JOBST Compression Stockings help
    • relief of leg vein problems
         • relief of leg fatigue
              • reduction of ankle & leg swelling
                   • control of lymphedema
                        • prevention of DVT when traveling

Anderson Ln.

Get back to your life.
Get relief from your pain.

www.AustinPainAssociates.com 

512-416-PAIN (7246)

You don’t have time to be sidetracked by pain. Austin Pain Associates
understands, and more importantly, can help. We provide comprehensive,
state-of-the-art treatments to ensure you receive the most complete care
possible. We treat all types of pain, including:

• back pain
• neck pain

• arthritis
• sciatica

• headaches
• fibromyalgia

Now with 10 area locations including North and 
Northwest Austin

Devin M. Garza, MD FACOG
Director Minimally Invasive Surgery, Renaissance Women’s Group

Texas Institute for Robotic Surgery, Austin, Texas

Committed to Minimally Invasive 
Surgery over 20 years
Nationally Recognized Advanced Robotic Surgical Instructor

APPROACH TO ROBOTIC HYSTERECTOMY.
SCARLESS, SINGLE INCISION

Among the � rst in the U.S. (including Drs: Thomas Payne, 
Sherry Neyman and Lisa Jukes) to offer a virtually

To learn more or book your 
appointment online visit 

www.drgarzadavinci.com 
or call 512-425-3835.
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ERs
Continued from | 1

Freestanding ERs can treat injuries and illnesses such 
as pediatric fevers, broken bones, kidney stones, heart 
attacks, strokes and lacerations. 

Even with the same the equipment and doctors as 
hospital ERs, freestanding ERs often have less wait time 
because there is less patient traffic, Okpara said. Free-
standing ER equipment includes CT scanners, X-ray 
machines and full laboratories for bloodwork. One dif-
ference between the two types of ERs is freestanding ERs 
cannot admit patients like hospitals can. Freestanding ER 
patients could be transferred to a hospital depending on 
their condition. 

At a hospital ER, patients with severe or life-threat-
ening injuries and illnesses are seen first, and that can 
increase the wait time for other patients, Okpara said. 
Freestanding ERs such as St. David’s Emergency Center 
and AEC typically have wait times of five minutes or less. 

Patients also might choose to visit a freestanding ER 
because of the time of day an injury occurs, said Dr. Vard 
Curtis, medical director of St. David’s EC in Pflugerville.  

“Because we are open 24 hours, a lot of times some-
thing happens Saturday night at 2 a.m. that could be 
taken care of at a clinic, [but] clinics are closed. [Patients] 
have to come here,” he said.

Difference in cost 
How much people pay for emergency care depends on 

the type of facility they visit and their health insurance 
coverage. For example, because St. David’s EC is affiliated 
with the St. David’s hospital system, it accepts all forms of 
health insurance, and billing is the same as it would be at 
St. David’s North Austin Medical Center, said Wes Foun-
tain, chief financial officer at St. David’s NAMC. 

Freestanding ERs such as AEC and First Choice are not 
affiliated with a hospital and are independently operated. 
Freestanding ERs cannot accept or bill Medicare or Med-
icaid because a freestanding ER is recognized as a state, 
not a federal, entity. Both freestanding ERs and hospitals 
require a copay at the end of the visit, Okpara said.

He said the costs associated with a hospital visit can 
often be higher than it would be at freestanding ERs that 
are not affiliated with a hospital because the facility fee is 
usually higher. However patient costs at freestanding ERs 
that are affiliated with a hospital, such as St. David’s, are 
likely to be the same. Patients will also pay a physician fee, 
which can range from $200–$350 at both types of ERs, 
Okpara said. 

All patients who visit freestanding ERs or hospitals 
have the right to be seen by a doctor for a medical screen-
ing, regardless of their ability to pay their bill or whether 
they have health insurance, Okpara said.  

“If someone comes in clutching their chest, you do 
everything that needs to be done to make sure they are 
not having a heart attack before any discussions of money 
are made at all,” he said. 

The medical screening at AEC includes a physical 
exam, checking the patient’s vitals and obtaining the 
medical history, he said. If no treatment is done after the 
medical screening at AEC, the patient is not charged any 
fees, he said.

Demand for more efficient care
Regardless of fees, freestanding ERs have become more 

popular because of people’s demands for a more efficient 
emergency care experience, Okpara said. 

“I think the biggest selling point for these [freestand-
ing ERs] is that people don’t have to wait for their [emer-
gency] care,” he said. “The main reason why people don’t 
have to wait is because there are never that many patients 
walking in simultaneously.”

St. David’s HealthCare opened a freestanding ER in 
Pflugerville in 2011 partially because people in the area 
who needed emergency care had to drive to Northwest or 
Central Austin, Curtis said.

“I think [St. David’s EC] is a big convenience and time-
saver for the people of Pflugerville, and in some cases 
it can be life-saving,” he said. “I think it serves a medi-
cal need, it serves a time-saving need, it serves a conve-
nience need.”

First Choice spokeswoman Claire Gibson said First 
Choice chose its location near the Arboretum based on 
market research that showed a need in the area. 

“We do a lot of market research before selecting a site 
and felt that there was a need for emergency medical care 
in North Austin,” she said.

when could a patient go to a freestanding er?

patient scenario flow chart

Freestanding ers are full-service emergency rooms that treat urgent and emergency conditions, but surgery is not performed 
at these facilities. below are some examples of the types of illnesses and injuries that can be treated at freestanding ers and 
a scenario of when it might be necessary for a patient to be transferred to a hospital versus treated at a freestanding er.

Broken 
bones

stroke*appendicitis pneumonia*
chest pain

or heart 
attack*

lacerations

doctor performs an 
exam and any 
necessary tests 

doctor determines 
patient has food 
poisoning

doctor determines 
patient could have 
appendicitis and 
might need surgery

Patient is 
transferred to a 
hospital without 
having to wait

Freestanding er 
notifies doctor at 
hospital about 
patient’s transfer

Patient is treated Patient goes home

   
Tell us what you think. Comment at impactnews.com

* Conditions such as these may cause a patient to be transferred to a hospital.

Patient comes in 
with abdominal 
pain

sources: Austin emergency Center, 
st. david’s eC in Pflugerville

Michael Coverman MD
Board Certifi ed Dermatologist

Trust. Experience.™

Brooke Stidham PA-C

Chisti Gonzales and Tammy Hunt
Licensed Aestheticians51
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vina pharmacy
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In 2011, owner Debbie Huynh moved Vina Pharmacy from Payton Gin Road to North Lamar Boulevard.
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vina pharmacy 
Trilingual business prescribes personal service

a t the corner of North Lamar 
Boulevard and Braker Lane, a 
neighborhood pharmacy prides 

itself on knowing its patients by name, 
symptom and medication. 

Vina Pharmacy, owned by Debbie 
Huynh, is a full-service pharmacy that 
offers medication compounding and 
flavoring, free multivitamins for children 
age 10 and younger and several mediums 
for requesting prescriptions to be filled.

Employees are able to provide more 
personal interaction by taking the time to 
get to know their patients and help them 
with special needs, Huynh said. Vina 
Pharmacy’s staff speaks English, Spanish 
and Vietnamese, which helps to better 
communicate with patients, she said. 

“I started the business when I worked 
for H-E-B in 2002 in this area—the one 
on Rundberg [Lane]—and I saw the need 
of the patients to have a pharmacy and a 
pharmacist and a staff that speaks their 
own language so we can prevent a lot of 
miscommunication,” she said.  

The pharmacy, located next door to 
North Lamar Family Medicine, has a 
drive-thru window and offers free delivery 
of medications. In 2011, Huynh moved 

the pharmacy from Payton Gin Road 
to 11207 N. Lamar Blvd., Ste. A. The 
business accepts almost all health insur-
ance, including Blue Cross Blue Shield, 
Humana, Medicaid and United Health-
care. Huynh expects to open a second 
location in downtown Elgin in October. 

Vina gets its products from the same 
manufacturer as many national chain 
stores but strives to offer more person-
able service, Huynh said. Staff at Vina 
ensure that an employee answers the 
phone quickly so that patients do not 
have to be put on hold or put through an 
automated system, she said. The phar-
macy also regularly calls distributors to 
locate hard-to-find or specialty medica-
tions for patients. 

Huynh said one reason she wanted to 
open her own business was because she 
wanted people to feel positively about 
their experiences with pharmacies. 

“At the chain pharmacies, the pharma-
cists are really busy, and they don’t have 
much time for patient counseling or to 
take care of patient needs,” she said. “If I 
can take care of people, make them feel 
better, help them get better, that is my 
happiness.”

buSINeSS

11207 N. Lamar blvd., ste. A
512-977-8844
www.vinapharmacyaustin.com
hours: Mon.–Fri. 9 a.m.–6:30 p.m., 
sat. 9 a.m.–2:30 p.m., closed sundays

requesting medication
vina Pharmacy offers patients a variety of 
ways to request and refill their medications.

• rX 2 Go: Patients with Android smartphones 
can request medication through the rX 2 Go 
application. 

• Phone: Call 512-977-8844 and request medi-
cation by speaking to a vina Pharmacy staff 
member. depending on the type and avail-
ability of medication at the time requested, 
the pharmacy can offer customers same- or 
next-day delivery if they call before noon. 

• on the website: request new medications 
or refills and transfer prescriptions through 
www.vinapharmacyaustin.com. 

benefits of compounding
Prescriptions can often be tailored to 
a patient’s needs through medication 
compounding. Compounding is the process 
of making medications from scratch by mixing 
individual ingredients together to personalize 
medications for patients. Compounding is 
beneficial for: 

• special dosages that are prescribed by a 
patient’s doctor and are not premade

• Patients who need medication for pain relief 
such as topical creams, suppositories and 
caplets

• Children with illnesses who may prefer 
flavoring

• veterinary medicines that need to be tailored 
for pets

• Patients who have difficulty swallowing pills 
because medications may be compounded 
to liquid form

source: vina Pharmacy The pharmacy offers compounding of medica-
tions to customize prescriptions for its patients.

Vina Pharmacy carries over-the-counter medica-
tions, vitamins, herbal products and more. 

by the numbers

By Lyndsey Taylor

30%
of patients

About

come from North 
Lamar Family 

Medicine

4 pharmacists

5 technicians 
and

2002open 
since

30
different 
flavors

for medications

150–
200

perscriptions
are filled each day

1 fish tank
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Saturday, Oct. 19 » 8AM

South 1st Street Bridge
www.AustinHeartWalk.org

Locally sponsored by:Nationally sponsored by:

Heart Walk®

My Heart. My Life.

For your family. For your community. 
Help fi ght heart disease and stroke right here at home.

“We are walking to celebrate our 
daughter Lucy and raise awareness 
of pediatric cardiomyopathy, a rare 
disease in children that took Lucy’s 
life at 15 months. Please help 
us honor the amazing spirit and 
strength of all cardiomyopathy kids 
and their families. By supporting the 
Austin Heart Walk it helps give them 
a chance to live long, happy 
lives together.”

– Sara, Chris and big brother, Max Farmer

For more information, contact Jackie Quintero at 512-338-2639 or Jackie.Quintero@heart.org

www.AustinHeartWalk.org

ROUND ROCK
170 Deep Wood Dr., Suite 104

Round Rock, TX 78681

All physicians are 
Board Certifi ed in 
Endocrinology and 

Metabolism.

Certifi ed Diabetes 
Educators on staff.

AUSTIN
6500 N Mopac

Bldg. 3, Suite 200
Austin, TX 78731

(512) 458-8400

Serving Northwest Austin

Diabetes - Management of types 1 and 2 diabetes, continuous 
glucose monitoring, insulin pump therapy, dietitian services, and 
Certifi ed Diabetes Educators

Thyroid - Fine needle biopsies of thyroid nodules, treatment of 
thyroid cancer, and hyper- and hypothyroidism 

Thyroid Ultrasound - Accredited by the American Institute of 
Ultrasound Medicine. Physicians certifi ed in neck ultrasound.

Osteoporosis - Treatment and bone-density testing.

Glandular Disorders - Treatment of pituitary, adrenal and other 
hormonal conditions

Clinical Research - Types 1 and 2 diabetes, obesity, thyroid, 
osteoporosis and cholesterol disorders. (512) 334-3505 

Weight-Loss Program - Both patients with and without diabetes. 
(512) 334-3484

Experts in diabetes, thyroid, osteoporosis and hormonal conditions

Thomas Blevins, M.D. Luis Casaubon, M.D. Valerie Espinosa, M.D.  
Welcoming Tira Chaicha-Brom, M.D. 

to our practice.

Looking forward 
to retirement

New career Worried 
about future

Sought help 
from UFCU

We’re here to 
help you plan for 
tomorrow, today.

We have heard time and time again concerns regarding the security of your family and your future when you are moving jobs.  UFCU Investment 
Services, available through CUSO Financial Services, L.P.*, is here to help alleviate those concerns. We are here to discuss your different options and 
point out any potential risks and opportunities.

•  401K Rollovers •  Traditional and Roth IRAs  • Long Term Care 
•  Mutual Funds •  Annuities

To schedule your complimentary consultation, email investments@ufcu.org  
or call us (512) 467-8080 x21081. 
*  Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment 

Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve 
investment risk including possible loss of principal. Investment Representatives are registered through CFS. UFCU has contracted with CFS to make non-deposit investment 
products and services available to credit union members.

Comm Impact_10x6.04_10-13.indd   1 9/16/13   10:06 AM



Northwest Austin Edition • September 2013 FeaTuReS  43

promise pizza
pizzeria aims to be greener, one slice at a time

Snap Kitchen
business takes on planning, prep work of healthy eating

dININg

promise pizza

Snap Kitchen
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10225 research blvd., ste. 110
512-345-7492
www.promisepizza.com
twitter: @promisepizza

hours: sun.–thu. 10 a.m.–10 p.m., 
Fri.–sat. 10 a.m.–11 p.m.

10001 research blvd.
512-346-5959
www.snapkitchen.com
twitter: @snapkitchen
hours: Mon.–thu. 7 a.m.–9 p.m., 
Fri. 7 a.m.–8 p.m.,
sat. 9 a.m.–8 p.m.,
sun. 9 a.m.–9 p.m.

From left: Owners Boon Tea and Bill Bong said The Lonestar pizza is a top seller.

Customers can pick up prepared meals, snacks and juices at any location.

Promise Pizza uses chicken sausage.

Snap cold-presses its own juices ($8–
$9) and offers several juice programs.

Cinnamon knots are offered for dessert.

The ahi tuna nicoise salad ($10.75) is 
topped with a plethora of veggies.
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By Amy Denney

By Amy Denney

a t Promise Pizza, owners  
Bill Bong and Boon Tea   
don’t believe the stigma 

that pizza has to been greasy and 
unhealthy.

It’s why they choose to use 
all-natural chicken and sausage 
from Applegate Farms, wheat 
crust and local produce that 
does not come from a can—even 
the pineapple on the Hawaiian 
Sunset pie is fresh-cut.

“We want to distinguish 
ourselves from the competition,” 
Bong said. “We didn’t want to be 
another pizza store.”

Bong and Tea are just two of 
the owners who opened the first 
Promise Pizza location in 2009 
in Round Rock to fill a need for 
better, healthier pizza, a trend 
that was slow to catch on.

“Not a lot of people believed in 
it when we started,” Bong said.

Two years ago they opened 
the second location off US 183 at 
Great Hills Trail. Bong said the 

K nowing that not every-
one has time to prepare 
healthy meals, Snap 

Kitchen offers customers the 
chance to eat right without visit-
ing the grocery store or cooking.

Customers use Snap Kitchen 
in a variety of ways, whether 
it be to grab lunch, restock the 
fridge, buy prepared meals in 
lieu of going to a grocery store 
or use the company’s juices for a 
cleanse. Meals are pre-portioned 
and designed to eat cold or 
heated in the microwave in BPA-
free plastic containers.

“We put an emphasis on qual-
ity and nutrition,” spokeswoman 
Laurie Berson said. “All meals 
are chef-designed and -conceived 
and dietician-approved.”

Owner Martin Berson, who 
is not related to Laurie, opened 
the first Snap Kitchen location 
in 2010 at the Triangle at Lamar 
Boulevard and 45th Street. Lau-
rie said the concept took off, and 
Martin opened a second Austin 
store and launched in Houston.

location is great because of the 
higher income base and dense 
population.

Now Bong said more custom-
ers are willing to pay higher 
prices for better food and leading 
a more quality lifestyle. The piz-
zeria’s top seller is the Nature’s 
Choice pizza, which is topped 
with only fresh vegetables.

“It’s upselling the rest by a 
huge margin,” Tea said.

Specialty pizzas are $7.95–
$20.95 for sizes ranging from 
8 inches to 16 inches. Bong 
said The Lonestar—piled with 
pepperoni, Canadian bacon, 
mushrooms, green peppers and 
tomatoes—is another top seller. 
He said customers also enjoy 
the cinnamon knots ($3.95 for 
six) and stuffed mushroom caps 
($4.95 for eight).

Promise Pizza also sells 
calzones, sandwiches and salads 
and offers delivery, carryout or 
catering.

“Austin is a busy city,” Martin 
said. “When people aren’t work-
ing, they’re out on the trails, in 
boot camps, doing yoga, on the 
lakes. Snap Kitchen does the 
work that active lifestyles don’t 
leave time for.”

Now Snap Kitchen has five 
Austin stores, including one near 
the Arboretum that opened in 
2012, and a mobile food trailer.

Snap Kitchen uses locally 
grown ingredients when pos-
sible for a variety of reasons, one 
being that food has more flavor 
when it’s fresh, Laurie said.

“We prioritize that over 
organic, but we do use organic 
when feasible,” she said.

Grass-fed beef, bison, organic 
quinoa—a type of grain that is 
high in protein—as well as an 
absence of butter or white flour 
are a few ways Snap Kitchen 
keeps meals healthy.

“[We offer] the convenience 
of grab-and-go food that doesn’t 
skimp on flavor or nutritional 
value,” Martin said.

promise pizza’s three 
promises
Provide a healthier pizza
• the stores use organic produce 

when they can and offer alterna-
tives such as a wheat or gluten-
free crust. Gluten-free dough 
comes from Austin-based smart 
Flour Foods, and customers may 
choose a gluten-free crust for an 
additional $4–$5 on a regular 10-
inch or medium 12-inch pizza.

eco-friendly approach
• besides using smart cars to deliver 

pizzas, bill bong said the round 
rock store uses 100 percent renew-
able energy. instead of gutting the 
Great hills store and building out 
from scratch, they reused materials 
from the previous business.

community involvement
• the business has gotten involved 

with Austin and round rock isds. 
Promise Pizza will sell pizzas at 
cost during school events, such as 
rrisd’s annual carnival and inter-
national night, to promote healthier 
food. in Austin isd, the business 
gives students a free pizza for 
achieving a certain amount of 
required reading.

Snap Kitchen programs 
snap commit 
• this program is designed to help 

customers get a fresh start to a diet.
• schedule a free 30-minute consul-

tation with one of the company’s 
registered dieticians.

• Create a 21-day meal plan to meet 
your goals and lifestyle.

• Pick up meals every three days.

snap clean start, recovery 
or Go Green  
• these juice programs, often 

referred to as a cleanse, include a 
mix of six juices for 1,100–1,200 
calories per day.

• Juices are cold-pressed, mean-
ing the ingredients pressed into a 
pulp to exert the juice. each bottle 
contains about 
2 pounds of produce.

• Clean start ($47 per day, 1,200 
calories daily) is designed as an 
introductory to juicing and includes 
a combination of fruits, vegetables 
and nuts.

• recovery ($48 per day, 1,200 calo-
ries daily) is for people who need 
to replenish essential electrolytes, 
such as after holidays, and return 
to eating more healthfully.

• Go Green ($52.25 per day, 1,100 
calories daily) is for people wanting 
to take juicing to the next level with 
extra greens.
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   Haunted
  Halloween

whether you love having the living daylights scared out of 
you or are looking for a more family-friendly haunt, our 
regional haunted house guide provides options for everyone. 
some haunts are interactive and warn patrons of being 

covered in fake blood. other haunts encourage 
patrons to solve the mystery and stop forces 

of evil. don’t forget to check that a haunt is 
age-appropriate for your family.

Goth Gl
oom 

Spookho
use

House
 of 

Torme
nt

husband-and-wife team don and Mary Powell have been transforming their home into a 
haunt since 2008. the walkthrough haunt starts in the front yard—also known as the 
graveyard—and then leads guests through the side yard and garage. the Powells build the 
sets themselves with the help of a friend and attend haunt conventions to find props and 
get the latest ideas. this year’s theme is being kept under wraps, but don said it will be an 
adventure. the haunt is family friendly, and people of all ages are welcome.

Admission is free, but the Powells ask for a canned food donation that will go to the 
round rock Area serving Center. visitors may also donate funds to the Powells to help 
pay for construction of the haunt.

Now in its 11th season, house of torment once again offers three haunts, each with its
own theme on hollywood-quality sets using actors and animatronics. staffers expect the 2013 
season will be the haunt’s most-attended with tens of thousands of visitors. the haunt is not 
recommended for children younger than 12.

the three haunts are set in a multilevel, 20,000-square-foot facility. blackthorne district is an 
abandoned area once known for its controversial studies in gene splicing and patient 
experimentation led by dr. ectobius. in Cursed: Ancients emerge, a gateway to the world of 
the living has opened, and the realm of torment has been disturbed. in slaughterhouse: the 
harvest, cannibalistic monsters have banded together to prey upon visitors and offer sacrifices.

Pioneer Far
ms 

Haunted Ha
lloween

Oct. 26 7–11 p.m., Oct. 31 6–10 p.m.

Cost: Free admission

3273 Elizabeth Anne Lane, Round Rock

www.gothgloom.com

Through Nov. 9

7:30–11 p.m. (Sun.–Thu.), 7 p.m.–midnight (Fri.–Sat., Oct. 31)

Cost: $24.99, $34.99 VIP fast pass to bypass the line 

Highland Mall, 523 Highland Mall Blvd., Austin

512-407-9449  |  www.houseoftorment.com

Night 
Terrors

Haunted H
ouse

Compiled by Amy Denney
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Scare f
or 

A Cure

Pioneer Far
ms 

Haunted Ha
lloween

returning for its 11th season after a one-year hiatus, Night terrors has been recognized by the 
travel Channel and Lions Gate Films for its realistic haunts, co-owner Ann Fairchild said. she 
anticipates about 15,000 people to attend this year’s haunt.

Fairchild said that because of the realism of the haunt, it has a lot of gore and blood. she 
said visitors can expect close encounters with actors and attractions and to be covered in 
fake blood by the end of the haunt.

Sept. 27–29, Oct. 4–6, 10–13, 17–Nov. 2

7 p.m.–midnight, 7–11 p.m. (Sun., Thu. before Oct. 17)

Cost: $20, $24 (bypasses the line), $34 (VIP)

13096 Research Blvd., Austin

512-736-2718  |  www.txnightterrors.com

Oct. 18–19, 25–26 7–10 p.m.  |  Cost: $12

Pioneer Farms, 10621 Pioneer Farms Drive, Austin

512-837-1215  |  www.pioneerfarms.org

every year offers a different theme for Pioneer Farms’ haunt, and this year’s theme is Game 
on: the Quest. the haunt is family-friendly, and families with young children may hold up a 
glow stick to tone down the haunt. visitors will walk through haunted houses and along a trail 
and try to figure out how to save the village while finding concealed magical symbols and 
warding off the forces of evil. the event also features games, airing of silent films from the 
1890s, storytelling and a haunted artifact show. Patrons may pay an additional $1 to hear from 
a fortune teller and $2 for a hayride.

Although this nonprofit donates proceeds from ticket sales to the breast Cancer resource 
Centers of Central texas, patrons can still expect a good scare, founder Norma Crippen said. 
this year’s theme is Fairy tale Nightmare, and the event is a 45-minute scripted and guided tour.

this year the organization is asking patrons to bring canned dog food or treats to use to barter 
with Little red riding hood and her wolves. Food will be donated to an animal-related nonprofit. 
Also new this year is a PG-13 event called Murder at Ghost town in which patrons try to solve 
whodunit. the second new event is the boneyard, in which patrons could find themselves 
being chased by strangers wielding chainsaws in a cursed junkyard.

Night 
Terrors

Haunted H
ouse

Oct. 11–12, 17–19, 24–26, 31 7:30 p.m.–midnight

Cost: $5 (The Boneyard), $15 (Murder at Ghost Town), 

$30–$35 (Fairy Tale Nightmare, purchase online only)

J. Lorraine Ghost Town, 14219 Littig Road, Manor

www.scareforacure.org

NIGHT
TERRORS

PIONEER
FARMS

HOUSE OF
TORMENT

GOTH GLOOM
SPOOKHOUSE

SCARE FOR
A CURE

290

183

1

45

130
360

35

Walnut Springs, Georgetown, Texas: A neighborhood reminiscent of another time when 
everyone knew each other, kids played ball in the street, and your home truly was your 
castle… Where you can spread out and enjoy your own space, where you can actually 

still see the stars at night, and where the sound of wind stirring the leaves in the trees does 
not get drowned out by car horns and traffi c. Spicewood Communities Signature Collection 
of semi-custom, single family homes includes a dozen unique fl oor plans with features such 
as hill country elevations with native stone and stucco, 8’ canterra front entry doors, 3 and 4 
bedrooms, a study, a game room, an attached guest casita, a private courtyard, 3 car garages 
covered porches, and custom-quality interior fi nishes, all available on at least 1 acre home 
sites. Model home is now open for touring… Come see what life in the country is all about!

GEORGETOWN
HOMES  ON  1 AC.  LOTS 

$360sFrom the 

DRIVING DIRECTIONS: To visit the community from I-35; take exit 261 at Williams Drive in Georgetown, turn left over I 35 and proceed west to FM 3405 (N. Lake Road) then go left on FM 3405 (south) 
2 miles to Dakota Drive and entrance to community on left OR take 183 north from Austin/Cedar Park to FM 3405 and go right (east) 5.5 miles to Dakota Drive and entrance to community on right.

Copyright 2013 SDI Residential LLC

512-864-0022 MyWalnutSprings.com
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dr. deirdre rhoad 

By Lyndsey Taylor 

deirdre Rhoad grew up staging talent shows and 
beauty contests with her three sisters, watching 
Miss America pageants and posing for her father’s 

portrait paintings, she said.
As a young woman, she said she was fascinated by tac-

tility and art and enjoyed working with her hands, which 
made her naturally gravitate toward surgery as a profes-
sion as an adult. Her father was in the U.S. Air Force and 
taught her how to be tough, giving her confidence as an 
adult to go into the medical field, she said. 

“I knew I was tough, and it was where I wanted to be,” 
she said. “Fifteen to 16 years of training before you can 
even start your practice seems like a long time, but if that’s 
where you want to be, that is what you go through.”

Rhoad is one of 9.4 percent of certified plastic surgeons 
in the U.S. who are females, according to 2012 data from 
the The American Board of Plastic Surgery. 

“A lot of times it feels like I am the oddball because for 
some reason women are not supposed to go into surgery,” 
she said. “But [plastic surgery] is a different kind of sur-
gery—it’s a more gentle surgery, a more pretty surgery.”

Rhoad said there might be fewer female plastic surgeons 
because becoming certified requires a rigorous time com-
mitment that might make it difficult for some women to 
have families during schooling, she said. 

Any unlicensed physician can call themselves a plas-
tic surgeon no matter how much training or experience 
they may have in their field, but being a certified plastic 
surgeon indicates expertise and is a voluntary process, 
according to the ABPS.

To be certified by the ABPS, at least six years of educa-
tion is required after four years of undergraduate study. 
Additionally, education in general surgery for at least three 
years is required. During Rhoad’s rigorous training, she 
said she worked about 130 hours per week.

Ly
nd

se
y 

ta
yl

o
r

peopLe

“Mostly I think getting through general surgery is the 
toughest part. ... It’s a tough residency, and you have to be 
tough on the inside. You have to want to get to that goal,” 
Rhoad said. 

In 1993 Rhoad started her own practice, now called 
Rhoad to Beauty, after about 14 years of education and 
training. Occasionally Rhoad is asked by local hospitals 
such as North Austin Medical Center to consult and treat 
premature babies. 

Rhoad said one reason she wanted to become a plastic 
surgeon is to help people feel good about themselves. 

“I felt like I am needed and appreciated in this [profes-
sion] as a woman in surgery and that people do care about 
the outcome,” she said. “It’s nice being able to change 
something for them that has bothered them for a long time 
and to know that something can be done about it. It took a 
lot of bravery to get them to come through the door.”

the rhoad of education

Surgery stats

4–5%
of rhoad’s clients

are men

35%
Liposuction

10%
Face

20%
breast surgeries

10%
body lifts
including

tummy tuck

25%
eyelid 
surgeries

250%

since 1997, the total 
number of cosmetic 
procedures in the 
u.s. increased by 

Dr. Rhoad’s procedures

Americans spent

on cosmetic 
procedures in 2012

$ 11 billion

1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995

1981:  Bachelor of arts
rhoad graduates from ut 
Austin with a degree in 
microbiology with honors

1987: medical doctorate
receives M.d. from ut Medical 
branch at Galveston

1987–90: Post-graduate 
trains as an intern and resident in 
general surgery at st. vincent’s hospital 
at New york Medical College

1990–91: Fellowship
Fellow in burn surgery at detroit 
receiving hospital at wayne  
state university

1991–93: Residency
resident in plastic surgery at 
wayne state university

1993: Cosmetic surgery
Cosmetic surgery rotation at 
Manhattan eye, ear, Nose & 
throat hospital

1993: Opens first practice

one of 9.4 percent female 
plastic surgeons in the U.s. 

Dr. Deirdre Rhoad provides clients with stuffed animals during procedures at her practice. Rhoad was named one of Texas’ favorite physicians 
in 2012 by Patients’ Choice and was honored as one of America’s top plastic surgeons in 2010 by Consumers’ Research Council of America.

sources: American society for Aesthetic Plastic surgery and rhoad to beauty
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35%
Liposuction

25%
eyelid 
surgeries

Budget
Continued from | 1

   Tell us what  
     you think. Comment at impactnews.com

million increase over the fiscal year 2012–13 
amended budget of $284.4 million.

Councilman Bill Spelman said APD 
has accounted for a significant portion of 
the general fund’s growth over the years, 
and the city will not be able to afford that 
continued trend. City staff said APD has 
accounted for 47 percent of the general 
fund’s growth since 1999.

“I’m concerned that we are systemati-
cally doing two things,” Spelman said. “One 
of them is that our general fund is getting 
systematically more lopsided toward public 
safety, and second, that it’s becoming big-
ger and bigger as a proportion of [what we 
have] to pay.”

Austin Police Chief Art Acevedo said at a 
budget work session that the city has a need 

for even more officers than what is provided 
in next year’s budget, but his department 
will be able to meet the needs of the com-
munity with an additional 47 officers.

“I would say our needs are greater than 
47 [officers], but 47 is what’s in the bud-
get,” Acevedo said. “I can tell you what we 
plan to do with the 47. I can tell you that 
we could have had 92 or even more. We 
have the work for them.”

Mary Arnett, president of the Citizen 
Led Austin Safety Partnership, said at a 
public hearing for the budget Aug. 22 that 
City Council should give APD more offi-
cers in addition to what is already in the 
budget.

“The reason we need more officers is to 
keep our crime rate low,” Arnett said.

CLASP supports a county-wide net-
work of Neighborhood Watch and Patrol 
volunteers.

Parks 
PARD was one department that saw a 

boost in funding for the 2013–14 fiscal 
year. 

Richard Craig, a representative of Great 
Austin Parks—a coalition of park groups 
advocating for park improvements and 
increased funding—said the city needed to 
provide more funding for PARD because 
the department is still working to recover 
from cuts in previous years as well as the 
city’s population increase. He added that 
the situation has come to a critical point.

“When our parks [department] 
becomes the butt of jokes, something has 
to be done. We’ve really lost our way,” 
Craig said.

According to budget documents, the 
parks’ budget decreased by about $4.6 
million from fiscal year 2001–02 to fiscal 
year 2003–04. It was not until the 2006–07 

budget that the department was funded 
above the 2001–02 level.

Great Austin Parks pushed for increasing 
park funding by about $4.8 million, or an  
8 percent increase in the PARD’s budget.

“I think the primary problem we have 
with our parks now is maintenance,” 
Mayor Pro Tem Sheryl Cole said. “We’re 
just not able to keep them up, and people 
are beginning to voice concerns about 
using them, so we need to protect that 
investment.”

During budget deliberations, coun-
cil members approved increased fund-
ing for the PARD, including about $3.6 
million for general maintenance, pool 
services, trail services and forestry  
management.

to provide planning, preservation, 
design, comprehensive development 
review and inspection services to 
help make Austin a more livable city

in planned spending for the new 
Central Library and branch renovations 

with most of the funds coming from 
the department’s capital budget

Other expenses

Austin Water 
Utility

Aviation

Internal service 
operations

Public safety

Public health

Planning &  
development review

Transportation, 
Transfers & other

Municipal court

Parks & recreation

Libraries

62.2%

37%

6.4%

4%

3.4%

8%

14.7%
7%

1.9%

3%

7.5%

6%

3.9%14%

Other enterprise 
departments

General obligation 
debt service

Austin Energy

21% General fund

proposed uses of city funds

Utility transfers

Sales tax

Property tax

Other

$144.1 M

$183.2 M

$334.2 M 

$138.3 M

GENERAl FuND 
re ve n u e

E x P E N D I T u R E S

$12 M

$31.4 MO p e r a t i n g 
B u D G E T

$27.4 MOperating 
B u D G E T Operat ing 

B u D G E T

branch libraries

Adopt three new neighborhood plans

Faulk Central Library

Implement a comprehensive revision 
of the Austin Land Development Code

Complete neighborhood plans for all 
urban core planning areas by 2016

Austin History Center

Operating 
B u D G E T $59.9 M

oVer fy 2012–1315.2% 

for area park ground maintenance
new positions17

for maintenance, administration and 
operations of cemeteries

new positions20

20

P l A N S :

Parks & Recreationlibraries

Property tax
Transportation

decrease      

.02
making the total rate 50.27 cents 

per $100 of valuation

of applied sales tax  
of 8.25 cents per dollar.

The city receives

12%

Sales tax 
breakdown

City of Austin

Capital Metropolitan
Transportation Aurthority

State of Texas

12%

76%

12%

FY 2013–2014
city of austin budget*
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$48.1 M

Public Safety

new position1
for the Turner-Roberts multipurpose building

* Budget figures will be finalized in October

n e w 
full-time
positions7

All city of Austin employees will see a 1.5% wage increase along with an extra $750 to be paid in April

Planning & Development Review

Emergency Medical Services Department

$59.4M

Operat ing 
B u D G E T

24 new positions

Austin Fire Department

$142.4M

Operat ing 
B u D G E T

10 new positions

Austin Police Department

22 new officers are expected to be allocated 
to the Downtown Area Command

$295.4M

Operat ing 
B u D G E T

47 new positions

cents

$3.3
billion

Approved
Sept. 11, 2013
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and rain forests and the wildlife that inhabit 
them, said co-owner Vince Covino, who 
also owns the Portland Aquarium in Port-
land, Ore., with his brother Ammon.

“The mission is to inspire and educate 
people about the creatures we share the 
planet with and to bring families together 
in an atmosphere where they can connect,” 
Covino said.

How those animals will be treated has 
many residents such as Ernest Samudio con-
cerned. He heads the animal rights organiza-
tion Action for Animals Austin and hosted a 
rally Aug. 31 at the aquarium at which 40–45 
activists showed up to protest it, he said.

“I’ve always been concerned about aquari-
ums and zoos because of the process of pro-
curing animals,” Samudio said. “Usually it’s a 
money-making venture or city tourist spot. 
That’s never good for animals.”

The aquarium still has community sup-
port from Austin residents such as Wayne 
Crumpler, who said a lot of the recent media 
reports of animal mistreatment are “hear-
say,” and he doesn’t believe them.

“I don’t believe a business would purpose-
fully harm their product—that is the marine 
life,” he said. “I think they would do everything 
they can to keep [them] healthy and beautiful.”

Animal life
Many of the exhibits at the aquarium will 

be interactive, such as a shark and ray tank 
where people can touch the animals, Covino 
said. Featured animals include stingrays, 
sharks, jellyfish, tropical fish, sea turtles, sea 
horses, snakes, iguanas and a kinkajou.

“A lot of these animals are very interac-
tive,” Covino said. “That tactile engagement 
is where a guest will have the most memo-
rable experience.”

Another way visitors can interact with 
animals is through the live indoor butterfly 
exhibit that Craig “The Butterfly Man” Lee—
who owns a live indoor butterfly exhibit that 
he takes to area schools—is assisting the 
aquarium in constructing. It will showcase 
monarchs and other species.

Covino said he developed a system for 
operating the aquariums by hiring marine 
biologists and zoologists as well as hobbyists 
with first-hand experience. In Austin, the 
aquarium has hired 15 employees with plans 
to hire another 40 in November.

Before animals arrive at Austin Aquar-
ium, Covino said they are held in quarantine 
to ensure the animals are eating on sched-
ule and are healthy enough to thrive at the 
aquarium.

Covino said the U.S. Department of Agri-
culture awarded the business its permit July 
17 to import animals from other countries. 
The aquarium is taking steps to become 
accredited by the Association of Zoos and 
Aquariums and the Zoological Association 
of America.

The aquarium was originally set to partner 
with The University of Texas at Austin’s Texas 
Advanced Computing Center on a high-tech 

exhibit, but the TACC pulled out of prelimi-
nary discussions after recent news about the 
aquarium, according to TACC Communica-
tions Coordinator Faith Singer-Villalobos.

Covino said he now is in “advanced dis-
cussions” with two Austin companies about 
assisting with a high-tech exhibit.

Mounting concerns
How the Covinos have proceeded with 

construction has worried some residents 
after allegations surfaced that the aquarium 
did not have its required building permits. 
Covino said he received approval for a 
change of use request in June and later the 
appropriate building permits. He said con-
struction is more than 65 percent complete.

However, Sylvia Arzola, a spokeswoman 
for the city of Austin’s Planning and Devel-
opment Review Department, said the busi-
ness did not file its proper applications until 
Aug. 29, and those were rejected, which is 
commonplace, on Sept. 13.

Covino said city staff completed an inspec-
tion Sept. 13 and said the work looked great, 
but about 30 minutes later, staff came back 
with a stop work order. Matthew Christian-
son, division manager for the city of Aus-
tin’s Code Compliance Department, said 
the department issued the stop work order 
because Austin Aquarium did not have a 
permit to pour concrete. However, Arzola 

said the business was granted a limited per-
mit Sept. 16 to construct and test fish tanks.

Other issues that have some residents 
concerned are claims that animals at the 
Portland Aquarium were denied access to a 
veterinarian and that 200 of its 10,000 ani-
mals died in a three-month period.

Covino said the Oregon Humane Soci-
ety opened an investigation into the facility 
regarding the animals’ access to a veterinar-
ian. He said none of the animals in Port-
land were denied access to one nor would 
that be the case in Austin. OHS spokesman 
David Lytle confirmed a complaint about 
the aquarium had been made and that an 
investigation was ongoing, but he could not 
comment on the nature of the investigation.

Covino said he hired a third-party consul-
tant, a veterinarian and industry experts to 
review the Portland Aquarium’s practices on 
everything from shipping methods to where 
it purchases animals.

A voice for animals
Resident Debbie Levine said her third-

grade daughter loves anything to do with 
sea life, including sharks, and the family has 
purchased an annual pass to the aquarium.

“I want Austin to be confident the aquar-
ium is doing the right thing and making sure 
the sea life are being taken care of properly so 
we can go with a clean conscience,” she said.

Other residents are doing their part to 
ensure the facility will take care of the ani-
mals. Because of the OHS investigation and 
allegations of animal mistreatment at the 
Portland Aquarium, some Austin residents 
such as Lisa Aitala are raising awareness of 
the issues. When reports of animal mistreat-
ment in Portland surfaced, she became con-
cerned those issues could happen in Austin.

“We’re dealing with living creatures,” 
Aitala said. “It’s unfair to put animals in a 
situation like that where they aren’t being 
taken care of.”

On Aug. 30, Covino released a statement 
that addressed many of the issues raised by 
concerned residents, stating that the animals 
had never been starved nor their lives sacri-
ficed to cut costs. Samudio said some of the 
responses were misleading, such as some 
of the death of animals in Portland being 
related to shipping, which he said he does not 
believe. The Aug. 31 rally was his first step of 
action, and he said he plans to encourage 
people to contact the mayor and City Coun-
cil about investigating the business.

“People are more concerned about mak-
ing money,” he said. “I’m always doubtful of 
the quality of care these animals will receive.”

Aquarium
Continued from | 1 10,000

A N I M A L S

3,000
species

35
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24,0 0 0
square feet of space
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Do you support the Austin Aquarium?

Take the poll online at impactnews.com/nwa-poll

$0 

A d m i ss i o n   FO R
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Once it opens, visitors to the Austin Aquarium will be able to shake 
tentacles with a giant Pacific octopus or feed lorikeets, a type of 
parrot, in the aviary. Co-owner Vince Covino said he chose animals 
that would captivate adults and children alike. Visitors will be able 
to bring food to enjoy at the aquarium’s picnic area, and Covino 
said there will also be a jungle gym with slides.

before the Austin Aquarium opens 
by the end of 2013, Central texas 

residents have to drive 
more than 100 miles to visit the 

closest public aquarium.

UNDER THE SEA

1 8 9  M I L E S  T O
dallas world Aquarium

1 0 6  M I L E S  T O
seaworld san Antonio 2 3 5  M I L E S  T O

texas state Aquarium 
in Corpus Christi

1 8 1  M I L E S  T O
Kipp Aquarium at the
houston Zoo

A U S T I N 
A Q U A R I U M

source: Austin Aquarium
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Featured Neighborhood
Jester estates, 78750

Build-out year: 1982–2000

Builders: Brighton Homes, David Weekley Homes,  

Jim Rado Builder Inc. and others

Number of homes in subdivision: About 900

Square footage: 1,800–5,000

Home values: $415,000–$750,000

HOA dues (estimated): $85 per year

Amenities: Jester Club which includes a clubhouse, 
playscape, tennis and basketball courts and a pool

Nearby attractions: Balcones Canyonland Preserve,  
The Arboretum, The Domain, Lake Travis, Lake Austin

Nearby parks: Jester Club Park, Bull Creek District Park

Austin ISD schools: 

Hill Elementary School

Murchison Middle School

Anderson High school

Property taxes:

Austin Community College 0.095100 
Austin ISD 1.242000 
City of Austin 0.502900 
Travis County 0.500100 
Travis County Health Care District 0.078946
 

Total (per $100 value) $2.419046

Market Data provided by 
Patti Simon

Coldwell Banker United
512-913-4124

psimon@cbunited.com

reaL eState

Homes on the market (As of Sept. 17, 2013)

Featured homesoverview

Annual home sales (September 2012–September 2013)

No. of homes for sale 7

No. of homes under contract 2

Average days on the market 21

No. of homes sold 54

Square footage (low/high) 1,890 / 4,608

Selling price (low/high) $338,000 / $749,000

Map not to scale
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3 Bedroom / 3 Bath 2,885 sq. ft. $459,000
Agent: Kent Redding  512-306-1001

6713 Beauford Drive

5 Bedroom / 4 Bath 3,788 sq. ft. $539,000
Agent: Douglas Marcis  512-577-3542

7301 Anaqua Drive

4 Bedroom / 3 Bath 3,078 sq. ft. $479,900
Agent: Robert Jackson  512-415-4199

6807 Falcata Cove
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Professional roofing services

Locally owned and operated

512.496.8432 • CCR-ROOFING.COM

$500 OFF
Your New Roof!

CALL OUR OFFICE NOW FOR DETAILS ON 
HOW TO SAVE $500.00* ON ANY NEW ROOF 
OF 2,000 SQ. FT. OR MORE.
Offer good for 15 days from when your final estimate 
is received. Limit one coupon per home or business. 
Roof must be 2,000 sq ft or greater. Must present 
this coupon at time of estimate. Expires 10/24/2013
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recent property Listings
ZIP code Subdivision Address Bed/Bath Price  Sq. ft. Agent Agency Phone

78726 Versante Canyon 11908 Mira Vista Way 3br/2ba $489,660  2,531 Sarah McAloon Sisu Realty & Associates 512-791-7776

78726 Versante Canyon 12332 Terrace Raza Circle, Unit 2 3br/2ba $390,000  2,263 Sarah McAloon Sisu Realty & Associates 512-791-7776

78726 Versante Canyon 12336 Terrace Raza Circle, Unit 1 3br/2ba $380,000  2,104 Sarah McAloon Sisu Realty & Associates 512-791-7776

78726 Versante Canyon 9001 Villa Norte Drive 2br/2ba $444,952  2,014 Sarah McAloon Sisu Realty & Associates 512-791-7776

78726 Villas at Canyon Creek Condo 9550 Savannah Ridge Drive, Unit 2 3br/3ba $399,990  2,543 Jimmy Rado David Weekley Homes 512-821-8818

78727 Lamplight Village 2105 Brandywine Lane 3br/2ba $147,000  1,206 Robert Collier Keller Williams Realty 512-789-4842

78727 Lamplight Village 12906 Turkey Run 3br/2ba $174,900  1,590 Thomas Cheng Keller Williams Realty 832-298-7133

78727 Milwood 5115 Ganymede Drive 3br/3ba $217,000  1,529 Connie Pancoe-Bearfield RE/MAX Capital City III 512-560-9318

78727 Milwood 4913 Transit Circle 3br/2ba $206,000  1,510 Marilyn Williams Keller Williams Realty 512-413-5078

78727 Scofield Farms 13204 Armaga Cove 4br/3ba $275,000  2,808 Tara Knight Keller Williams Realty–RR 512-751-4834

78727 Switch Willo Condo 4400 Switch Willo, Unit 24 2br/2ba $168,000  1,207 Jenna Roesch Keller Williams Realty 512-592-9172

78729 Milwood 13104 Amarillo Ave. 3br/2ba $239,000  2,491 Nancy Moore Keller Williams Realty–RR 512-422-4767

78729 Townhomes at Los Indios Condos 12401 Los Indios Trail, Unit 24 2br/2ba $144,900  1,312 Cristina Murphey Keller Williams Realty 512-809-1107

78750 Grey Rock Village at Anderson Mill 12115 Grey Fawn Path 3br/2ba $205,000  1,538 Robyn Mosner RE/MAX 1 512-913-5593

78750 Jester Estate 6713 Beauford Drive 3br/3ba $459,000  2,885 Kent Redding Prudential Texas Realty 512-306-1001

78750 Jester Point 7902 Jester Blvd. 4br/2ba $470,000  2,570 David Singerman Keller Williams Realty 512-207-0930

78750 Jester Point 8109 Amelia Cove 4br/3ba $499,900  3,104 Teresa Gouldie Coldwell Banker United Realtor 512-751-8000

78750 Lakewood 6613 Mesa Hollow Drive 2br/2ba $299,999  1,691 Joshua Will Keller Williams Realty 512-914-2424

78750 Lakewood 6412 Paintbrush Hollow 3br/2ba $325,000  1,940 Carolyn Watts Realty Austin 512-731-4533

78750 Park at Spicewood Springs 9106 Scotsman Drive 5br/3ba $599,990  3,304 Matthew Castillo RE/MAX 1 512-940-6702

78750 Park West Condo 10616 Mellow Meadows Drive, Unit 38B 2br/2ba $81,500  952 Kyle Pfaffe Keller Williams Realty 512-636-9707

78750 Park West Condo 10616 Mellow Meadows Drive, Unit 31B 2br/2ba $84,500  952 Melanie Damron Keller Williams–Lake Travis 512-431-6151

78750 Pecan Park Garden Estates 12704 Cayman Lane 3br/2ba $248,000  1,787 Robert Kauffman Keller Williams Realty 512-853-0110

78750 Village at Anderson Mill 11415 Morning Glory Trail 3br/2ba $180,000  2,067 Dow Kennedy RE/MAX Capital City II 512-267-6302

78758 Gracywoods 11712 Barchetta Drive 4br/2ba $254,500  2,426 Mike Hardin Prudential Texas Realty 512-937-4573

78758 Orange Grove Condo 8917 Trone Circle, Unit B 3br/1ba $115,000  1,411 Steve Bluestone Keller Williams Realty 512-225-8622

78758 Park at Quail Creek 902 W. Meadowmere Lane 3br/2ba $119,900  1,360 Scott Smidt Keller Williams Realty 512-740-2656

78758 Quail Creek 10301 Parkfield Drive 4br/2ba $249,950  2,226 Teresa Miller J.B. Goodwin, Realtors 512-550-5698

78758 Quail Creek West 10102 Oak Hollow Circle 3br/2ba $155,000  1,217 John Duke Private Label Realty 512-228-2886

78758 Reflections of Walnut Creek 1411 Gracy Farms Lane, Unit 28 2br/2ba $129,900  1,107 Jo Carol Snowden Moreland Properties 512-657-4441

78759 Balcones Oaks 7403 Attar Cove 3br/2ba $345,000  2,544 Mary Battaglia Coldwell Banker United Realtor 512-767-6787

78759 Columbia Park Condo 11970 Jollyville Road, Unit 105 2br/2ba $129,900  1,026 Ted Diver Keller Williams–Lake Travis 512-924-1616

78759 Great Hills 6303 Rain Creek Parkway 3br/2ba $539,000  2,830 Susie Davison Amelia Bullock, Realtors 512-698-1997

78759 Great Hills 5672 Rain Creek Parkway 3br/2ba $460,000  2,356 Deborah Harber Keller Williams Realty 512-971-1182

78759 Mesa Park 11616 Fast Horse Drive 3br/2ba $249,900  1,108 Patricia Goodwin J.B. Goodwin, Realtors 512-202-8605

78759 Oak Forest 7205 Fireoak Drive 4br/2ba $365,000  2,031 Mary Battaglia Coldwell Banker United Realtor 512-767-6787

78759 Oakledge 5715 Taylor Draper Cove, Unit A 2br/2ba $245,000  1,424 Tina Dugey-Miscoe Keller Williams Realty 512-914-7000

78759 Summer Wood 8318 Summerwood Drive 2br/2ba $279,000  1,627 Doatsy Shrake Amelia Bullock, Realtors 512-565-3336

78759 Westhill Estates 11006 Yucca Drive 4br/2ba $397,000  1,991 Sherri Williams Keller Williams Realty 512-732-3820

78759 Westover Hills 8606 Emerald Hill Drive 4br/3ba $549,900  2,832 Carol Dochen Carol Dochen Realtors Inc. 512-345-2227

78759 Yaupon Terrace 8311 Yaupon Drive 4br/3ba $542,800  2,935 Mark Doran Keller Williams Realty 512-923-0633

78759 Yaupon Terrace 8208 Cliffsage Ave. 3br/2ba $329,900  2,090 Sheri Brummett Coldwell Banker United Realtor 512-970-8809

ZIp code guide
78726 Four Points
78727 West Parmer/MoPac
78729 Anderson Mill/McNeil east
78750 Anderson Mill/McNeil west
78758 MoPac/Braker
78759 Great Hills/Arboretum

13104 Amarillo Ave.

9106 Scotsman Drive

8606 Emerald Hill Drive

7403 Attar Cove
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Market data Market data provided by 
Austin Board of Realtors

512-454-7636
www.abor.comon the market  (august 2013) Monthly home sales

Number of homes for sale / Average days on the market

Price Range 78726 78727 78729 78750 78758 78759

Less than $150,000 - 4 / 136 3 / 2 3 / 107 16 / 32 3 / 8

$150,000–$199,999 - 7 / 12 34 / 47 12 / 32 14 / 67 4 / 24

$200,000–$299,999 2 / 28 20 / 28 21 / 38 12 / 63 7 / 60 8 / 36

$300,000–$399,999 7 / 55 2 / 0 3 / 50 15 / 64 1 / 76 10 / 41

$400,000–$499,999 7 / 92 - - 12 / 46 - 9 / 46

$500,000–$599,999 1 / 51 - - 5 / 53 - 8 / 39

$600,000–$799,999 6 / 76 1 / 56 - - - 5 / 37

$800,000–$999,999 3 / 43 - - 1 / 48 - 3 / 35

$1 million + 2 / 209 - - - - -

Number of homes sold / Average price

Month 78726 78727 78729 78750 78758 78759

August 2013 13 / $379,757 50 / $225,756 41 / $209,715 45 / $226,615 27 / $144,887 53 / $360,542

August 2012 16 / $421,666 35 / $194,765 34 / $194,185 34 / $309,699 25 / $136,789 52 / $305,892

July 2013 18 / $620,221 40 / $245,921 41 / $209,715 45 / $302,625 37 / $170,939 52 / $329,258

June 2013 18 / $356,875 38 / $245,503 41 / $221,713 44 / $372,816 27 / $164,767 60 / $337,428

May 2013 16 / $379,750 22 / $215,400 31 / $200,752 50 / $361,314 24 / $152,247 63 / $376,950

April 2013 2 / $381,000 22 / $233,977 30 / $205,363 42 / $377,032 27 / $152,211 43 / $308,638

March 2013 14 / $407,500 18 / $255,300 30 / $219,319 19 / $258,639 25 / $149,466 41 / $329,715

February 2013 10 / $334,258 20 / $218,215 25 / $193,136 30 / $295,207 18 / $142,441 19 / $335,753

January 2013 8 / $346,250 14 / $195,586 11 / $195,110 33 / $256,317 16 / $119,739 29 / $329,511

Residential real estate listings added to the market between 8/30/13 and 9/17/13 were included and provided by the Austin Board of Realtors, www.abor.com. Although every effort has been made to ensure the timeliness and accuracy of 
this listing, Community Impact Newspaper assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.
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