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Small business struggles 
against big box culture  
By Rachel youens

continued on |14

Michael Re faced all the expected difficulties a 
small business owner comes up against regarding 
advertising and customer service, but one year 
into his ownership the game became much more 
difficult. In the same shopping center as his cell 
phone store, Digital Planet, a corporate Sprint 
store moved in.

“There is a challenge as a business competing 
with corporate companies,” Re said. “Building cus-
tomer base and loyalty is my biggest challenge. It 
isn’t pricing. It’s the perception by the customer 
that they have to go to big boxes and corporate 
stores.”

Re’s challenge isn’t unique among Northwest 
Austin businesses. A variety of organizations are 
trying to help the cause through education of both 
owners and shoppers. 

Educating consumers is one of the primary mis-
sions of the Austin Independent Business Alliance. 
Similar to a chamber of commerce, businesses can 

By Rachel youens

New city budget funds safety, zoning in Northwest
stoRy highlights

• ProPerty tax lowered as Part of 2008’s $2.5 billion budget

• northwest austin annexation creates need for more Police

At the end of the day, the City of Austin is just another business. It may 
have a few thousand more customers than most small companies, but it 
still has to balance the budget - all $2.5 billion of it. 

The 2006 bond election saw a large investment made in north Austin 
recreation and safety, so the Northwest area is somewhat absent from the 
budgets of these departments. However, this region drew funding for both 
planning and transportation when the new budget was ushered in this 
month.
How the budget works

Every year, the city creates a financial forecast to take what it has into ac-
count before it can decide what to give. Beyond its income from property 
and sales tax, the city also draws from enterprise funds, city-owned utilities 
that basically function as independent companies such as Austin Energy, 
the airport and the convention center.

The financial forecast is the first real step to writing out the budget and 
is mandated by the city charter. The charter sets the rules for most of the 
budget process and provides that citizens, city council and city staff are 
all in on the process. The fiscal year runs through the end of September, 
and the new budget must be approved and implemented by Oct. 1, so the 

continued on |11

The first phase of the North Burnet/
Gateway neighborhood plan received its 
final reading before approval at the Aus-
tin City Council Nov. 1. The area is be-
ing given an overlay to allow mixed-use 
development, taller buildings.

The planning and zoning department 
will begin Phase 1 by introducing de-
sign standards such as less surface park-
ing and better sidewalks from the city’s 
Transit Oriented Development and Ur-
ban Design ordinances. 

Currently, the only area to which ur-
ban design standards are applied, is the 
region south of Braker Lane and east of 
Burnet Road. 

TOD standards will first be applied 
to the land within a quarter-mile radius 
of the North Burnet MetroRail station, 
the location of which is yet to be deter-
mined. 

In Phase 2, a more comprehensive 
set of regulations will build on Phase 1, 
and must also be approved by the city 
council. Amendments made to Phase 1 
include the following:

• The city will work with Texas De-
partment of Public Transportation to 
improve Duval Road from MoPac to 
Burnet, possibly by extending the Mo-
Pac access roads using grade-separated 
crossing over the Union Pacific railroad 
tracks and modifying Duval Road where 
it runs into Gracy Farms to allow two-
way traffic.

• A safe bicycle connection will be cre-
ated from Shoal Creek Boulevard to the 
area north of US 183.

• The University of Texas’ Western 
Tract, now vacant land along Braker 
Lane, could be used for 
commercial mixed-use 
purposes, but desti-
nation retail would 
not be allowed. 

nor th Burnet/Gateway

Development
As the North Burnet/Gateway neighborhood plan progresses, 
more planning and zoning staff are being added to work out 
the specifics of putting higher density and vertical mixed-use 
buildings into Northwest Austin.

Transportation
Public Works plans to improve Northwest Austin roads 
including Parmer Lane, Wells Branch Parkway and Rundberg 
Lane.

Safety
Safety is a major cost for the entire city budget, but in 
Northwest Austin 34 new police officers are being added to 
newly annexed areas and a northeast police substation is 
being constructed.

Although the nearly $2.5 billion city budget is made at large, 
and not regionally, there are several items included in the 2008 
fiscal year budget that specifically apply to Northwest Austin.

Braker

183

MoP
ac

Burnet

M
etro Rail

M
et

er
ic

how local Business helps the community
In 2004, a study was commissioned by the 
Austin City Council to investigate the effects of 
big box retailers in Austin, looking specifically 
at Wal-Mart, Target, Sam’s, Costco, Home 

Depot and Lowe’s. The study was reviewed 
by former council member and UT professor 
Bill Spelman, UT professor Michael Oden and 
strategists from Civic Economics.

LocaL business supports other LocaL business
Local business owners use local accounting, 
legal and advertising services, while big box 
retailers typically get these services from its 
headquarters or from a national company.

big box stores have high environmentaL costs
The amount of surface parking used by big box 
stores requires storm water drainage and creates 
a heat island effect. Bright lights create light-
pollution into surrounding communities. Their 
large size can also take up acres of 
“green field” open land.

Jobs
While big box stores create many new jobs, 
most of them are low paying, without benefits, 
with few chances for advancement. Often 
these new jobs are replacing jobs lost as local 
retailers are forced to close. 

accounting

LegaL

JanitoriaL
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Backed by comprehensive neonatal intensive care services, more moms choose St. David’s hospitals than any other health 

system in central Texas. Join the thousands of very happy mothers and babies that make us the preferred place to have a 

baby in Travis and Williamson counties. Make sure you and your baby have a St. David’s doctor.  

Find your St. David’s doctor at: StDavids.com or (512) 478-DOCS.

We have the doctors you want.

St . Dav id ’s  Nor th  Aus t in  Med ica l  Cente r  •  S t . Dav id ’s  Round  Rock  Med ica l  Cente r
St . Dav id ’s  Georgetown Hosp i ta l
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How to get a Community Impact Newspaper
Community Impact Newspaper is published 13 times a year and 
mailed to more than 207,000 households and businesses in the 
Round Rock, Pflugerville, Cedar Park, Leander, Georgetown, Hutto, 
Taylor and Austin areas.
In a world of free Internet news and decreasing newspaper 
circulation, the CI staff believes readers still want the printed story. 
Each month, all residents in each of our markets through direct mail 
receive a free copy of quality content specifically covering the news 
and information that will affect them.

Publication Dates
Round Rock and Pflugerville: 
First Friday of each month
Georgetown, Hutto and Taylor: 
Second Friday of each month
Cedar Park and Leander: 
Third Friday of each month
Northwest Austin: 
Fourth Friday of each month

Subscriptions in our other markets are available

$39
$71.50
$87.75
$104

$3
$2.75
$2.25
$2
$3.50

One market
Two markets
Three markets
Four markets
Back issue

One year 
(13 issues)

Per 
issue

Subscription 
Rates

For more information, call 989-6808.

Talk to us
Community 
Impact Newspaper 
welcomes your 
comments, 
questions and 
suggestions. Items 
to be included in 
the next issue must 
reach our office by 
the first Friday of 
the month.

This weekend, extreme 
shoppers will be lining up at 
department stores as early as 
5 a.m. and staying until the 
doors close as late as midnight. 
Consumers and store owners are 
gearing up for the holidays. The 
season is known for vivid colors 
of red and green, but for many 
store owners in the Northwest 
Austin area, the goal is to keep 
the red in the holly and out of 
their balance sheet. 

To prepare for the holiday 
season, we’ve provided a 
retail guide to help you find 
local places to shop in the 
neighborhood. As I began 
searching for local retailers, 
I noticed the overwhelming 
number of empty store fronts. 
It made me realize that as 
much as the big box stores have 
a place in the market, so do 
the little guys. For most retail 
shops and businesses, these 
critical shopping days between 
Thanksgiving and December 

31 determine how the story 
ends—in the red or in the black. 
Our story on small business 
evolved while searching for local 
businesses in the area.

The city of Austin’s budget is 
huge, and it’s important to know 
how it pertains to Northwest 
Austin. We’ve gone through 
the budget and found how and 
where money is allocated to 
your area. It can be intimidating 
to understand how it all works, 
so we’ve broken it down step 
by step, and I know it was a big 
help in my understanding of this 
subject.

This Thanksgiving season 
reminds us at Community 
Impact that we are thankful 
for you, our Northwest Austin 
readers. I continue to get emails 
with feedback and suggestions, 
and I sincerely appreciate your 
thoughts. To meet our holiday 
deadline, we are sending our 
December issue early, so look for 
that paper the weekend of the 
14th.

804 E Braker Lane • Austin, TX

...freedom 

...adventure 

...and the thrill of 

a shrewd, timely, 

money-saving 

move.

COMING SOON!

www.CentralTexasHarley.com
512-973-8521

to follow

  So now there’s 
every reason 

the

dream...
Our Round Rock Location

FOR CONSTRUCTION UPDATES
VISIT OUR WEBSITE:

WWW.CENTRALTEXASHARLEY.COM

The first car of the future Capital Metro commuter rail line arrived 
in Austin Oct. 22. The car was made in Switzerland and sent to the 
United States via cargo ship, arriving at the Port of Galveston. It made 
the journey to Austin on four 18-wheelers.

The cars began testing on the rails Nov. 13. Service on the Red Line 
is expected to begin in the fall of 2008 with amenities including high-
back seats, bicycle and bag storage, Wi-Fi connections and seating 
with tray tables.

The line will run from Leander to downtown Austin during 
morning, afternoon and peak hours. Other regular and special 
shuttles will be added as needed.
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832-1888

•  Henna will beat any price in Texas on a New Chevy. GUARANTEED.

•  We have one of the largest selection of new Chevys in Central Texas.

•  Henna is a 6-time Winner of the Prestigious Mark of Excellence Award 
for Outstanding Customer Service.

First in Selection. First in Savings. 
First in Central Texas.

na will beat any price in Texas on a New Chevy. GUARANTEED.

have one of the largest selection of new Chevys in Central Texas.

Henna ChevroletHenna Chevrolet



NOVEMBER 2007 5iMpact NEws.cOM

Impact  
Northwest Austin

McNeil Dr.

620

Parm
er Ln.

360

Anderson Mill Rd.

78759
78727 

78729 

MoPac
Howard Ln.

G
re

at
 H

ill
s T

r.78750

Wells Branch

Spicewood Springs Rd.

M
et

ric
 B

lv
d.

8

Pond Springs Rd.

Jollyville Rd. Braker Ln.

2222

183

Bu
rn

et
 R

d.

6

9

3

2 

5

4

Rundberg

10 

1

7

Scouts seek Hornaday Award
Boy Scout Troop 164 recently spent three days at Lost 
Pines Scout Camp in Bastrop as part of its pursuit of the 
Hornaday Award, Scouting’s highest conservation honor. 
Ten scouts and four leaders participated in outdoor 
learning laboratories Oct. 19 – 21 to earn conservation 
merit badges and work on Hornaday Award projects. 
Conservation organizations with potential projects should 
contact Brian McClure at brm@austin.rr.com or 413-
5577.

7  Northcastle Apartments still 
standing
Trammell Crow Residential has terminated plans to 
acquire Northcastle Apartments, 8100 N. MoPac, after 
the owners allowed the property to go into foreclosure. 
The land development company originally planned to 
demolish the complex in favor of urban-style luxury 
units.  

10  Free pool
Shooters Billiards and Sports Bar, 11416 N RM 620, is 
raising money for the 2nd annual Shooters Bikes for Kids. 
In addition to accepting donations, Shooters will host a 
dinner and poker tournament Dec. 4 at 7:30 p.m. Last 
year, Shooters was able to donate 100 new bikes to the 
Hill Country Christmas Bureau and plans to increase that 
number this year. The locally-owned pub will also offer 
all active military personnel over the age of 21 free pool 
from Thanksgiving through New years Eve. For more 
information, call 401-2060.

Updated Web site
Mayor Pro Tem Betty Dunkerly, along with council 
members Lee Leffingwell and Mike Martinez, announced 
a major overhaul for the City of Austin Web site. The 
public is encouraged to participate in the process by 
completing a Web usage survey located at  
www.ci.austin.tx.us/austingo. Launched in 1995 as one 
of the first municipal government sites in the nation, the 
Web site has not been updated since 2002.

4 Gift-making class
Holistic aesthetician Nicole Mauldin will guide a gift-
making class at Whole Foods Market, 9607 Research 
Blvd., Dec. 8 from 3 – 4 p.m. Attendees will learn how to 
make scented body scrubs using essential oils and natural 
salts. The class is free and refreshments will be served. 
Sign up by calling 345-5003 ext. 125.

6  This is a tasty burger
The classic hamburger stand of years past is about to 
make a return when Mighty Fine Burgers, Fries and 
Shakes opens in late November in the ArborWalk. 
Featuring checked tablecloths and an open kitchen, the 
Rudy’s affiliated restaurant will concentrate on serving a 
limited menu at the highest quality possible.

8  Sample California wines
Rich Frank, winery owner and Hollywood producer, will 
be on hand for dinner and a sampling of Frank family 
wines at Ventana Restaurant, 11400 Burnet Road. The 
six-course classical menu will be served with some 
of Napa’s best boutique wines Dec. 16 from 7 – 11:30 
p.m. Seating is available at $100 per individual. For 
reservations, call Ventana Restaurant at 339-3850.

2  Good weather for a sauna
Partners in Health Products opened Nov. 1 in Austin. 
The retailer focuses on infrared outdoor and indoor 
saunas and also sells equipment such as water filters. The 
showroom is located at 6400 McNeil Drive, Ste. 204 and 
is open by appointment only. For more information, or to 
schedule an appointment, call 293-2467.

5  Dakota Plaza brings new retail
Jetco Retail Group has begun construction on Dakota Plaza, a 20,000 sq. ft. retail center located at 8516 
Anderson Mill Road. Construction is expected to be completed January 2008 with the first retailers set to move 
in February. For more information, visit www.jetcogroup.com or call 273-2760.

1  Austin Staffing on the move
After two years in its original location, Austin Staffing is 
moving to the Oak Point Building, 9111 Jollyville Road, 
Ste. 109. The two-year-old company is not only a temp 
agency, but also provides full-service staffing for local 
businesses. The move will allow Austin Staffing to triple 
its current staff. For more information, call 454-8367 or 
visit www.austinstaffing.com.

9  Don’t remodel, ReBath
ReBath of Travis County opened a new showroom 
in Austin at 13450 Research Blvd. The nationwide 
company specializes in bathtub liners, an alternative 
to home remodeling that slips a new bathtub over the 
existing one. The showroom is open Monday through 
Friday 10:30 a.m. – 7:30 p.m. and Saturday 10 a.m. – 
8 p.m. For more information, call 1-800-BATHTUB 
or visit www.rebathoftraviscounty.com. 

3  Rundberg march against crime
The North Austin Neighborhood Coalition and the 
North Austin Civic Association will host a second 
march against crime on Dec. 1. The organizations held 
their first march in August where around 100 people 
gathered along Rundberg Lane to protest violence in 
the area. For more information visit www.main.org/
naca or email NACA president Anthony Williams at 
williams762@earthlink.net.
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Rewards
9722 Great Hills Trail

502-9799

Exclusivity offers shoppers the subtle signs of success
by Mark Collins

Rewards owner Russell Stromberg.
183

360

Great Hills Trail

Rewards

www.shoprewards.com

Rewards owners Russell and Claudia Stromberg have 
been able to subtly turn a local Austin belt, buckle and 
jewelry store into a national commodity.

The Strombergs started Rewards 12 years ago when 
Russell retired and moved to Austin from Los Angeles. A 
former president of a healthcare system, he had no experi-
ence in the industry, but had been a longtime belt and 
buckle collector.

“It was a strategic plan,” Russell said. “We had to de-
velop the location, develop the store, develop inventory 
and build it. We did it all from scratch.” 

The Strombergs chose the Arboretum because “it was 
the nicest shopping center in Austin,” and was “surround-
ed by high end, nice stores.”

Now, Rewards is the largest seller of silver and gold belt 
buckles in the United States. The store carries many exclu-
sive designs and more than 350 different buckles, as well 
as belts made of everything from alligator and crocodile 
to bison and ostrich.

“Basically, we don’t carry anything that anyone else in 
Austin carries,” Stromberg said. “There are only 20 excel-
lent buckle makers, and we carry the top 15.”

Products from Rewards have been worn by the likes of 
President George W. Bush, Mack Brown and more than 

20,000 Austinites Russell said. Rewards was also chosen as 
an official vendor for President Bush’s inauguration par-
ties in 2001 and 2005.

“We carry both western and contemporary belt buckles. 
Half our belt buckles aren’t western at all,” Russell said. 
“They can be worn with suits, sport coats and slacks and 
jeans.”

Much of the store’s inventory is comprised of hand-
made jewelry. Featuring Angels with Attitudes and Story-
Wheels, the Rewards collection is an array of jewels and 
precious metals.

“We’ve always been half jewelry and half belt buckles,” 
Russell said. “This way the husband can buy the wife 
something, and the wife can buy the husband something, 
and they can both buy something for themselves.”

In addition, the store also sells cufflinks, money clips, 
wallets, watches and hats, all items exclusive in Austin to 
Rewards.

The Strombergs have considered moving Rewards from 
its home in the Arboretum Market, next to Saks on Great 
Hills Trail, but wouldn’t change what has worked for so 
long. 

“I think we have the most wonderful customers in the 
world,” Russell said.

One of the exclusive buckles in 
Rewards is the 55-cent buckle 
set. The set, made of both 
sterling silver and 14k gold, has 
three old silver Mercury dimes 
cut into Texas stars on the two 
keepers and the tip, and a 

pre-1947 silver quarter cut into 
a Texas star on the buckle. The 
coins add up to 55 cents, hence 
the name. The buckle set, by 
famed silversmith Matt Hackett, 
takes six hours to create.

For five years in a row, we’ve been ranked the #1 heart program in Texas. So if 
you ever need heart care, come to the hospital that is, simply put, second to none.

RANKED HEART PROGRAM IN TEXAS.

www.photosbylauren.com
965-8760

L G Photography

Don’t be a 
Scrooge... 
Get your 
Christmas 

cards today!

25% 
Package

sitting fee not included
Must present coupon

Expires 12/31/07
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heritage Firearms

Gun store owner switches targets

Heritage Firearms has sold guns and equipment in Aus-
tin for 10 years, and current owner Tom Snell has been 
behind the counter for eight of those years.

Snell was transferred to Austin by Target to be a store 
manager. When Snell left Target, he landed in the retail 
firearm industry before being hired at Heritage Firearms 
in 1999. He worked for the previous owners for two years 
before purchasing the business in 2001.

“I like guns. If a hobby can be a career, that is a good 
thing,” Snell said. “I’ve been working in gun sales for 10 
years and shooting for about 30 years.”

Heritage Firearms stocks rifles, shotguns and pistols as 
well as a wide variety of accessories from magazines and 
ammunition to scopes and carry cases. The store buys, 
sells, trades and consigns firearms.

“We’re a small shop, so we don’t stock as much as a lot 
of the stores do, but unless it’s something the company 
doesn’t have in stock or it’s a crazy special item, we can get 
anything in one day,” Snell said.

Although Heritage Firearms does stock hunting gear, 
its focus is more toward concealed handguns and per-
sonal safety. That reputation has helped Heritage Firearms 

Store manager Dick Doak helps a customer.

develop a rapport with local law enforcement. Snell has 
provided firearms for the Texas Rangers, Austin Police 
Department, the game warden and many federal agents.

This month, each Texas Ranger will pass through Heri-
tage Firearms to pick up a limited edition Para-Ordnance 
1911 commemorative handgun not available anywhere 
else. Snell said that being chosen to host a transfer of this 
size and magnitude is quite an honor.

“We’re very law-enforcement friendly, but we’re friendly 
all the way around,” Snell said. 

Snell and store manager Dick Doak are regularly avail-
able to help customers choose the appropriate gun to fit 
their needs, and they aren’t shy about referring customers 
to a shooting range that also sells guns.

“A gun is like a golf club; Callaway may be the best club 
there is, but as soon as you hit it, it’s not the club for you,” 
Snell said. “I’m hoping that our customer service is better, 
and I know our prices are better, so I know after they try 
it, they’ll come back here to buy.”

“We get a lot of repeat customers, lot of loyal customers. 
There are people who have been coming here since before 
I was.”

When choosing a gun, it is important to 
consider a few questions:
• What is the purpose of 
the gun? Some guns are 
better for home defense 
while others are ideal for 
concealed carry or hunting.

• How much do you want to 
spend? A typical shotgun 

costs about $200 while an 
average handgun can run $400-
$600.

• How much stopping power do 
you want? Less power is better 
for home defense and less 
experienced shooters.

Heritage Firearms
13497 US 183 Ste. 300 A

219-1122
www.heritagefirearms.com

183

Heritage Firearms

Anderso
n Mill
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Tiny Bird
concern for children’s 
safety led to opening 
of store for organic, 
pesticide-free clothing 
and toys for children.

Regional  Impact
a b r i d g e d  s t o r i e s  F r o m  o u r  o t h e r  p u b L i c a t i o n s ’ r e c e n t  i s s u e s

Other Stories
www.impactnews.com

OoLaLa
Pflugerville gift shop 
sells goods from texas 
artisans.

Springhill Restaurant
Pflugerville favorite, Springhill, opens 
new location in cedar Park.

Pet Connection
Storage shop accidentally ended 
up a gift shop after realizing 
products in the lobby were flying 
off the shelf.

Hints of support for environment-friendly development 
have sprouted their first shoots in Round Rock, and for 
more than one reason.

“Green is good business,” said Don Dungan, a developer 
with Designated Tree Inc. “It is changing every day,” he 
said. “Even Wal-Mart is going green.”

Dungan and his partner Kang Lee began construction 
this summer on Green Square, the city’s first Leadership in 
Energy and Environmental Design certified office space, a 
designation that dubs the project officially green. 

Dungan chose Round Rock as the site for Green Square 
because of the city’s interest, the need for office space and 
the lack of green projects already in the area. It does not 
surprise him other developers have already entered the 
landscape. 

“We felt like we found our niche,” Dungan said. “We 
thought the marketing of the unique property gave us an 
advantage, but as green becomes more popular, we will see 
competitors.”
Expectations

Within the next decade, Dungan estimates at least half of 
Round Rock’s new buildings will meet similar standards.

“Williamson County does not really fit the mold [for 

The different shades 
of green

By chRisti covington

Projects blend dollar and earth-
friendly values in latest building trend

Frontera Vista

Green Square

45

FM 3406

green growth],” he said. “Usually, you think of liberal areas 
using green. This works for the conservative communities 
when it looks like green projects are economical. It does 
not need to be a political issue.”  

He said green projects increase market value because 
the buildings must be sustainable and made with quality 
materials. The emphasis on energy efficiency also attracts 
buyers, he said.

Round Rock realtor Robert Rees has found similar 
trends. In January, Rees with his partner Brian Sippel 
opened Go! Green Builders, a construction company that 
focuses solely on environment-friendly structures. 

“To be honest, I was surprised Round Rock was go-
ing green,” Rees said. “Usually you see that trend in large 
municipalities like Austin, but Round Rock has definitely 
shown it supports a green growth environment. I guess 

they just want to get ahead of the curve.”
Rees said he can now find eco-friendly materials at or 

near the same cost of those used in the past. One such 
product called PaperStone is made of 100-percent recycled 
paper, which Rees describes as hard as traditional counter-
top and similarly priced.
Explanations

However, in the end consumers often build green simply 
for energy efficiency, Rees said.

“[People] want to save on utility bills. That is the No. 1 
reason for businesses,” he said. “The other aspect is the re-
turn on investment. They get a better market value.”

Both Rees and Dungan admit the term “green” is loosely 
used. That is why Dungan’s project is certified by the U.S. 
Green Building Council, which uses more than 100 criteria 
to judge new construction.

Cedar Park plans for residential build 
out within the decadeLEANDER

AUSTIN

ROUND ROCK

JONESTOWN

Zoned Development Reserve: 
 No zoning has been applied.  
        While some structures may 
exist,   the 
majority of these areas are 
 undeveloped and could be  
  utilized in the future.

Landlocked: Cedar Park is surrounded by the city limits and extra-territorial 
jurisdictions* of Leander, Round Rock, Austin and Jonestown.

Cedar Park vital stats
•  Current population: About 50,000 in city limits, 20,000 in  

extra-territorial jurisdiction
•  Projected maximum population: 95,000
•  Estimated number of single-family lots left: 5,829
•  Estimated number of residents the city will gain from 

single-family homes: More than 18,000

45

FM 1431
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Brushy Creek   Rd.

CEDAR PARK

*Extra-territorial jurisdiction, or ETJ, is the land around 
city limits over which the city has control. A city's ETJ 
land is also eligible for annexation.

Cedar Park is approaching a time when it will be virtually built out. It is landlocked — 
bordered on all sides by the city limits or extra-territorial jurisdictions of other cities.
Maximum capacity

“We’ve had projections of build out as early as 2012 and as late as 2015 or ’16 based 
on growth patterns,” said Duane Smith, director of planning and development. “There 
are other variables in there such as the economy and what forces interact on you that 
you have no control over.”

Smith said a population estimate of 95,000 is a reasonable maximum.
However, the city will never tack the words “No Vacancy” under its city limits signs. 

People constantly move in and out of town, older buildings can be redeveloped and 
many neighborhoods have a scattering of vacant lots, Smith said.
Tallying the lots

Cedar Park’s offices of planning and building inspections recently completed an 
inventory of existing and anticipated single-family lots left in the city and its ETJ. 

It divided the lots into four categories: lots currently defined and available for 
construction, lots shown on preliminary plats, estimates of lots in undefined single-
family zoning districts and estimates of lots on land designated by the Future Land Use 
Plan.

by Kara Vaught
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Hunters Chase 
78729

Agent: 
Mary Battaglia 
(512) 258-6677

4 Br./2.5 Ba.         
$225,000

8533 Foxhound Trl 

Residential Real Estate Report
Northwest Austin Area

Less than $100,000

$100 - $149.9k
$150 - $199.9k
$200 - $299.9k
$300 - $399.9k
$400 - $499.9k
$500 - $749.9k
$750 - $999.9k
$1 Million +

-
3

16
14
28
19
16
-
-

Price range Number of homes for sale
78750

-
-

10
24
28
17
14
-
-

-
1

44
30
-
-
-
-
-

-
16
25
42
1
1
2
-
-

October monthly home sales

78750 

78759

78727

78729

11

31

27 

14

36

45

36

54

Average price
Sold ‘07

Average price
Sold ‘07 Sold’06 2007

$314,526

$331,895

$186,663 

$184,503

$288,248

$335,465

$192,535 

$183,458 

On The Market

Key Stats

78759 78729 78727

Sold ‘06

33

27

28

36

Days on market
2006

62

41

36

33

Scofield Farms 
78727

Agent: 
Helen Chiang
(512) 422-5902

3 Br./2 Ba.         
$214,000

13205 Calf Roping Trl 

Sierra Vista 02
78759

Agents: 
Dorie Dillard
(512) 346-1799

4 Br./2.5 Ba.         
$419,900

10709 Sans Souci Place

Jester Point
78750

Agent: 
Teresa Gouldie
(512) 751-8000

4 Br./2 Ba.         
$425,000

8213 Crabtree Dr 

+$5,872 

78727

-$1,045

78729

Changes in average selling 
price over last year

-$26,278

78750

+$3,570

78759

Data provided by Coldwell Banker United (www.coldwellbankerunited.com) 

reaL estate report
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Enjoy High 
Yields, Liquidity 

& Security

Introducing UFCU’s Money Market Premium Account.

- $25,000 minimum to open 
- Earn up to 4.25% APY* 

To learn more stop by your nearest UFCU branch or visit ufcu.org.

*APY=Annual Percentage Yield. $25,000 minimum deposit of new money
required. Not valid on transfers. Membership eligibility required.
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City budget
continued FRoM |1

Convention Center

Austin Energy

Airport

Austin Water Utility

Enterprise Funds General FundCapital Budget 
The capital budget contains 
the funds from the bonds 
the city sells, including 
those voted on in the most 
recent election. Unlike the 
city’s operating budget, this 
budget rolls over each year.

Operating Budget

Property Tax
31.3%

$185.3 million

Sales Tax
29.8%

$164.7 million

Transfers
20.5%

$121.5 million

Fees, Fines, 
Permits

20.4%

Reserve Fund

The reserve fund is similar 
to a savings account. The 
funding for the operating 
budget only lasts one 
year. After that year the 
remaining money is put 
into the reserve fund. The 
reserve fund is important 
to the city’s bond rating, 
and is only tapped for 
important one-time costs.

Public Works
7.3%

$43.8 million

Parks & Rec
6.0%

$35.7 million

Public Health
5.9%

$34.8 million

Library
4.0%

$23.5 million

Watershed & 
Development

2.7%
$15.7 million

Municipal 
Court
1.9%

$11.5 million

Neighborhood
0.9%

$5.2 million

Housing
.5%

$3.2 million

Public Safety
65.2%

Other
5.6%

EMS: $43.0

Fire: $116.8

Police: $220

Public Safety
 & Emergency:

$6.0

budget department must get all of the de-
partments’ numbers to city council by the 
beginning of August for review.

“Our busiest time is July,” city budget 
officer Greg Canally said. “We work 30 or 
40 straight days including weekends to get 
the budget document ready for council by 
the end of July. We work here long hours, 
sometimes 12-hour days, to get it done.”

The city was able to drop property tax 
rates this year from 41.26 cents to 39.54 
cents per $100 valuation, and the forecast 
predicts the rate should only rise 1 cent 
from 2008 to 2009 and 1.5 cents from 2009 
to 2010. Austin has the lowest property tax 
of major Texas cities, according to the city’s 
calculations. 
Northwest Austin

Using the forecast, the council sets prior-
ities for the coming year. Although none of 
the priorities set out by the council specifi-
cally mention the Northwest Austin area, 
parts of the priorities can be found in proj-
ects planned for Northwest Austin. 

Transportation - Two of the council’s 
goals are boosting transportation financing 
and performing preventative street mainte-
nance. These goals are in four north Aus-
tin public works projects for the upcoming 
year, the first of which is the extension of 
Rundberg Lane from Metric Boulevard to 
Burnet Road. Other extensions the city has 
planned include Parmer Lane from Hwy. 
290 to Braker Lane and Wells Branch Park-
way from IH 35 to Heatherwilde Boulevard. 
Public Works will also make improvements 
along Duval Road at Amherst Road.

Development - The city invested in the 
future development of Northwest Austin 
via the planning and zoning department. 
Staff from the city’s urban design depart-
ment, part of planning and zoning, serve as 
the project managers for the North Burnet/
Gateway neighborhood plan. In November, 
the city council approved the department 
to move forward with Phase 2 of the neigh-
borhood plan and begin implementing ur-
ban design standards. Urban design is also 
responsible for the implementation of the 
Vertical Mixed Use opt in/opt out process, a 
type of high-density development planned 
for Jollyville Road and Spicewood Springs 
Road. To accommodate this upcoming 
work, two full-time staff members will be 
added to the urban design staff at an annual 
cost of $120,956. 

To communicate with neighborhoods, 
four full-time neighborhood ombudsman 
positions will be added. The ombudsmen, 
go betweens for neighborhoods and plan-
ners, have not yet been hired and the city 
will hold a town-hall meeting at a yet-to-be 
determined date to decide criteria for this 
new position, according to planning and 
zoning director Greg Guernsey.

Bonds - The $93.7 million of 2006’s bond 
election is also lumped into the Capital 

budget of this year’s total. The parks facili-
ties and parklands bond featured an 18,000 
sq. ft. recreation center to be built in north 
Austin. The public safety facilities bond 
provided nearly $2 million for a new police 
substation in Northeast Austin.

“There are several areas we’re proud of 
in the budget, but I’m proud of what we’ve 
done to continue our public safety,” Canal-
ly said. “It is one of the best systems in the 
country, and we’ve kept funding in place to 

continue good service. It’s one of the first 
things citizens look for.”

Annexation - Northwest Austin will also 
be growing in the coming year, and the city 
must provide full services for each area it 
annexes. Anderson Mill, North Acres and 
the Anderson Mill Municipal Utility Dis-
trict will all be full-purpose annexed, and 
the City of Austin will use $1.6 million in 
the police budget to add 34 officers and 
equipment to cover the area.

These city-owned utilities act like private companies. At the end of 
the year the city adds up what they would have paid in property tax 
and fees and puts them into the general fund as transfers.

This nearly $600 million portion of the budget 
is where all of the city’s revenue comes into. 
From this is drawn the operating budget.

totals in millions

HILLCREST
www.HillcrestAustin.org

Hillcrest Baptist Church
3838 Steck Avenue 
Austin, TX 78759

512-345-3771M
op

ac

183Steck Ave.

Kid’s Music Theatre

Sunday, December 9 at 6:00 p.m.

Join Michael, Gabriel, Sara, Cherry, and 
Harold as they explain to the heavenly host 

what will happen that first Christmas.

presents:

Angels Aware
Sunday, December 16 at 6:00 p.m.

Join us for a celebration 
of Christmas through music

Christmas 
Festival of Music

Find & Follow Jesus Together

The operating budget contains funds for all of the things traditionally 
thought of as city services such as police and libraries. This budget 
amount lasts for only one year.

Operating Budget
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Getting the right gift is important, 
but so is making sure it gets to the 
recipient in one piece. Whether the 
gift is traveling across town, across 
the country or overseas, it is important 
to ensure the varying packaging 
requirements and holiday mailing 
deadlines are met. “The job of getting 
gifts where they need to be can 
be accomplished confidently and 
conveniently with some preplanning 
and expert shipping assistance,” said 
PakMail Anderson Mill owner Joel 
Altsman, who offers his tips on getting 
through the gift-giving season.

Shipping
holiday packages

The Gutter 
Professionals

New
Repair 
Replace

Call Now
FREE no obligation proposal

512-450-1821
$500 OFF
on Gutter Helmet®

50 lineal feet minimum
expires 12/31/07

Why Choose Us
Family-Owned since 1984
39,000 Satis�ed Customers
Up-Front Pricing
No Subcontractors
Fully Insured

Gutter Attachment System

No Spikes
No Nails
No Screws
No Gutter Penetration
Lifetime Warranty

It’s gutters from Gutter Helmet®. 
Engineered for Texas homes, 
it’s low cost, wind tested and 
handles the heaviest rain. 
Installed using SnapLock™, 
the world’s only puncture-free 
gutter attachment system. 
Prevents: wood rot, mildew and drips 
caused by spike, screw or nail holes.

12229 Roxie Drive
Austin,Tx 78729
1-800-558-2754

www.austingutterman.com

Going green 
in gutters.

732-2211 ext. 5
9041 Research Blvd. Suite 240
(Hwy 183 at Burnet Rd., above Black-Eyed Pea)

Visi
t o

ur lo
ca

l o
ffic

e!

Tips for holiday shipping
Ship early — Holiday volume leads to 

overcrowded trucks, planes and routes. Check 
carrier Web sites for shipping deadlines: www.
usps.com, www.FedEx.com, www.ups.com and 
www.dhl.com.

Pack intelligently — Always use a corrugated 
container with a minimum of two inches 
cushioning around each side. Carriers will not 
follow special directions and will not honor 
damage claims on packages with insufficient 
packaging. Cushioning can be any combination 
of bubble-wrap, Styrofoam, etc. Packing paper is 
not recommended because it has no resiliency 
after impact.

Ship smart — Shipping one 20-pound box 
is generally less expensive than shipping two 
10-pound boxes. Also, packages destined for 
military addresses must be sent through the 
United States Postal Service. Shipping alcohol 
is illegal. 

Leave it to the professionals — Especially 
when dealing with anything fragile or breakable, 
sometimes it is best to let a professional do the 
packing. 

A few more tips:
• Packing peanuts and other re-usable packaging 
products are recyclable. Many retail shipping 
locations accept these materials.
• If possible, ship to a business address. This will 

ensure someone will be available to receive the 
package.
• Wrapping shipping containers with paper 
is not recommended. If the wrapping is 
damaged or lost in transit, the package becomes 
undeliverable. To ensure proper delivery, write 
the ‘to’ and ‘from’ inside the box as well.

Mailing deadlines:
Because Christmas Day falls on a Tuesday, the 

last time to ship for delivery before the holiday is 
Friday, Dec. 21, or early in the morning on Dec. 
22. Sending on either Friday or Saturday will 
require overnight shipping with much higher 
costs and risk of weather delay.

1 Drive-Thru Postal
7793 Burnet Road
453-2080

2  Fed Ex Kinko’s Office & Print
13729 N. Hwy 183, Ste. A20
331-0800

3  Mail Depot
4815 W. Braker Lane, Ste. 502
346-2069

4  Mail Store
8650 Spicewood Springs Road
258-3086

5  PakMail
2900 W. Anderson Ln, Ste. C200
451-9700

6  PakMail
13359 N. Hwy 183, Ste. B406
249-7447

7  PostNet
3571 Far West Blvd.
231-1321

8 UPS Store
12407 N. MoPac, Ste. 100
834-2633

9 UPS Store
5114 Balcones Woods Drive 
Ste. 307
338-0811

10 UPS Store
8127 Mesa Drive, Ste. B206
418-0520

11 UPS Store
8760 Research Blvd, Ste. A
451-7447

12 UPS Store
13492 N. Hwy 183, Ste. 120
335-5558

13 UPS Store
9225 W. Parmer Lane, Ste. 104
996-0398

14 UPS Store
1779 Wells Branch Parkway, 
Ste. 110B
990-5721

15 USPS
11900 Jollyville RD 
331-9802

16 USPS
13376 N. Hwy 183, Ste. 128 
(800) 275-8777

17 USPS
1700 W. Parmer Lane, Ste. 620 
834-9601

18 USPS
1822 W. Braker Lane 
873-9289

19 USPS
14005 McNeil Road 
244-2778

McNeil

Bu
rn
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Parmer Ln.
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Spicewood 

Springs Rd.

W. Rundberg Ln.

Braker Ln.

Wells 
Branch

Howard Ln.
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Anderson Mill Rd. 

Pond Springs Rd.

DuvalSpicewood Springs Rd. 
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Where to find
Christmas trees

McIntire’s Garden Center
303 Leander Road, Georgetown
863-8243
Web site: www.mcintiresgarden.com
Hours: Monday - Saturday, 8 a.m. to 6 p.m.;  
Sundays 11 a.m. to 5 p.m.

Papa Noel
15501 N. RM 620, Austin
388-1110
Hours: Beginning Thanksgiving Day,  
daily, 8 a.m. to 8 p.m.
 
Papa Noel
14050 1/2 N. US 183, Austin
388-1110
Hours: Beginning Thanksgiving Day,  
daily, 8 a.m. to 8 p.m.

Pflugerville Optimist Club
Northeast corner of Third and Main Streets,  
Pflugerville
251-9566; 923-3930
E-mail: AJEschberger@sbcglobal.net
Hours: Nov. 23 until sold out. Monday – Friday, 5 to 
9 p.m.; Saturday, 9 a.m. to 9 p.m.; Sunday,  
1 to 9 p.m.     

Red Barn Garden Center
12881 Pond Springs Road, Austin
335-8093
Hours: Extended hours begin Nov. 23. For more 
information, call the store.
 
Round Rock SERTOMA Club 
Wells Fargo Bank front lot, 
505 Round Rock Ave., Round Rock
E-mail: information@rrsertoma.org
Hours: Monday - Friday, 5 p.m. to 9 p.m.; Saturdays, 
9 a.m. to 9 p.m.; Sundays, 10 a.m. to 9 p.m. Sales 
begin Nov. 23, 9 a.m. to 9 p.m.

The Silo Tree Farm
7617 McGregor Park Road, Temple

Aardvark Sam’s Handy Helpers
1901 E. Palm Valley Blvd., Round Rock
971-7011
Hours: Beginning Nov. 23, daily noon to 8 p.m. 

Elgin Christmas Tree Farm
120 Nature’s Way, Elgin
281-5016 
E-mail: info@elginchristmastreefarm.com
Web site: www.elginchristmastreefarm.com 
Hours: Open the Friday after Thanksgiving until 
the weekend before Christmas, Monday - Saturday, 
10 a.m. to 5:30 p.m. and Sunday, noon to 5:30 p.m.

Evergreen Farms Christmas Trees
242 Monkey Road, Elgin 
281-4833
E-mail: mbwalter@totalaccess.net
Web site: www.evergreen-farms.com
Hours: Monday - Friday, noon to dark and week-
ends, 9 a.m. to dark. 

Farmer’s Nursery, Inc.
1305 Leander Dr., Leander
259-4111
Web site: www.farmersnursery.com
Hours: 8 a.m. to 5:30 p.m. Monday -  
Saturday

Loma Alta Christmas Tree Farm
214 Loma Alta Drive, Smithville
360-2005
E-mail: lomaalta@flash.net
Web site: www.flash.net/~lomaalta 
Hours: Open daily, 9 a.m. to 5:30 p.m. 
At the farm: Hay rides, gifts, arts and crafts, picnic 
area, wreaths and/or garlands, food and drinks, 
tours, ducks and geese. For more information about 

Christmas tree farms, visit 
www.texaschristmastrees.com.

254-986-7988
E-mail: mrgarber@embarqmail.com 
Web site: www.texaschristmastrees.net/ 
silofarm.htm
Hours: Nov. 17 - Dec. 22 from 10 a.m. to dark. 
At the farm: A bonfire and picnic area, refresh-
ments, fresh wreaths, gift shop, nature trails, 
hayrides and a silo.

Membership required and open to anyone who lives or works in Travis, Williamson, Bastrop, Caldwell or Hays county. 1APY—Annual Percentage Yield. If requirements met: 6.01% APY on balances up to $25,000, and 1.01% APY on the portion of balance over 
$25,000 and ATM fees refunded. If requirements not met: 0.25% APY on balance. Benefits earned with designated account activity. 210 transactions per cycle. Must maintain eStatements. Auto debit ACH also applies. 

Reward Yourself With

www.heritagechecking.com

Introducing Heritage Checking
A high interest free checking account with free ATMs nationwide—no 

receipts required. Reward yourself with VISA® Debit Card usage, free 

eStatements and direct deposit.2 Sign up for Heritage Checking today!
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Small business
continued FRoM |1

resources for small business owners

113111 

4.9167x6.5 

4c

For a limited time, open a new Wells Fargo Checking Package and you’ll receive an 
adorable Wells Fargo Plush Pony absolutely free. And if you’re a current Wells Fargo 
Checking customer, simply refer a friend to open a new Wells Fargo Checking Package 
and you’ll both get a free Plush Pony. It makes a perfect gift, and it’s just one more way 
we’d like to thank you for your business during the holidays.

With a Wells Fargo Checking Package, you can choose products and services that will 
help you manage your finances during the holidays and throughout the year.

Open a new Wells Fargo Checking 
PackageSM and get a FREE Plush Pony.*

* To qualify for the free Plush Pony, a customer needs to open a new Wells Fargo Checking Package, which 
consists of a checking account plus three additional qualifying accounts or services. New checking accounts 
subject to qualification and require $100 minimum opening deposit. Ask a banker for additional details. 
Offer is valid from 11/05/2007 through 12/31/2007 or while supplies last, and cannot be combined with any 
other offer. Limit one Plush Pony per customer and per account. New customer will receive a Plush Pony at 
time of opening a new Wells Fargo Checking Package, and the Referring Customer will be contacted within 
30 days to make arrangements to receive a Plush Pony. Wells Fargo employees are ineligible for this offer. 
Customers must be at least 18 years old to accept the offer.

© 2007 Wells Fargo Bank, N.A. All rights reserved. Member FDIC.

For more information or a referral form, ask your banker. You can also 
call 1-800-WFB-OPEN (1-800-932-6736) or visit wellsfargo.com

ll Ch ki k

113111 4.9167x6.5 4c   1 11/12/07   10:12:50 AM

The Greater Austin Chamber of Commerce, Northwest 
Business Council

A division of the city’s larger council, this group was formed in 
2005 and encompasses businesses in the 78613, -27, 
-29, -50 and -59 ZIP codes. The group meets once 
a month at Northwest Austin restaurants and the 
Austin Country Club.

Austin Independent Business Alliance
Founded by a group of concerned local businesses in 2002, 
this alliance has grown to represent 300 members. The alliance 
focuses on working with public policy makers, business leaders 
and community representatives to make sure the interests of local 
businesses are taken into account. AIBA has helped businesses 

around the city organize into districts, such as the North Loop area, 
where all the members can join together to increase visibility.

Contact:
www.austin-chamber.org
322-5613
Northwest members include: 
Kabloom Florist Austin Mobile Drug Testing

join AIBA and the organization will work on behalf of the 
businesses using banners and printed directories to spread 
the word about Austin’s local businesses. 

“For every $100 spent at a local business, $45 of that 
$100 stays local,” Cindy Reed. “The same amount spent at 
a chain store only leaves $13 staying local - that’s a huge 
difference. For holidays, put your dollars locally and you 
can benefit the vitality of Austin so much more.”

In order to make a change in shopping habits, businesses 
must educate their customers. Re says this has been a trial 
and error process for him. The past two years he’s made 
signs, run ads and networked with chambers in an attempt 
to connect with his customers.

Most businesses join AIBA as a district. The retail strip 
along North Loop Boulevard is one example. AIBA will de-
but their first two north Austin districts this winter across 
from Northcross Mall along Anderson Lane where it meets 
Burnet Road. In 2006 it was announced that Northcross 
Mall would be converted to a Wal-Mart. 

The group Responsible Growth for Northcross is cur-
rently in court with the city trying to keep the store out of 
the area. 

Beyond the struggle of making the sale, there are many 
other little things that business owners find themselves 
dealing with daily, from graffiti on their buildings to pro-
viding benefits to their employees.

The chamber has its own small business division for busi-
nesses with 50 or less employees, which works to help these 
businesses thrive in the city. This year, the small-business 
division of the Greater Austin Chamber of Commerce is 
offering members a chance to be part of a health coalition 
so that employers can affordably offer health insurance to 
their staff. 

“For 2008, the chamber is going to be working with the 
City of Austin’s small-business program on programs and 
classes teaching new owners how to get their business start-

ed, and for old owners, how to continue with their business 
and grow it,” said Cathy York, chamber small business rep-
resentative. “These programs focus on specific areas like 
sales, marketing and customer service that have the biggest 
impact on these businesses.”

The city’s small-business program offers everything 
from classes to databases to discounted printing services 
that will give small businesses a professional edge. 

Northwest Austin got its own chamber of commerce in 
2004 when a group of area businesses came together after 
deciding the Greater Austin Chamber had more of a focus 
on downtown and large businesses, according to member 
Steven Bray. 

“Austin is a big city, even if we’re in one small region of 
it,” Bray said. “People in Northwest Austin tend to stay and 

shop in Northwest Austin so advertising on TV and in pub-
lications like the Austin American-Statesman doesn’t really 
do as much good as networking does.”

Bray says the chamber helps many businesses by giving 
them direct referrals.

In 2008 the Northwest Austin Chamber is planning their 
own educational program similar to that of the Greater Aus-
tin Chamber, providing low-cost classes to members in busi-
ness development.

Although Re has not used these services, he says he uses 
networking groups like the Rotary club to get the message 
across on the importance of local business.

“What they don’t understand is they can get the same 
products with competitive pricing from independent busi-
nesses like me.”

Northwest Austin Chamber of Commerce
This independently-run chamber covers the 
area between RM 2222, RM 620 and IH 35. The 
chamber meets on the fourth Thursday of each month at the 
Balcones Country Club, inviting visitors relevant to Northwest 
Austin including members of the city’s planning and zoning 
department and Capital Metro.

Contact: 
www.nwaustinchamber.org
407-3130
Northwest members include:
Lone Star Lending
Heritage Body and Frame

Contact:
www.ibuyaustin.com
441-2123
Northwest members include:
Alamo Drafthouse Planet K PC Doctors     Bettysport

Small Business Development Program
This city-funded part of the Economic Growth and 

Development office offers technology, referral 
services and resources to business owners. 

Business owners can get free access to software 
that assists in analyzing demographics or get 
help writing a business loan. The ultimate goal 
of the department, located along Barton Springs 
Road, is to foster job creation and support the 
growth of new and existing businesses.

Contact:
www.cityofaustin.org/sbdp
974-7800
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by beth Wade 

The Williamson County Children’s Advocacy Center, 
once located in a 1,300 sq. ft. house on Hwy. 29, in George-
town, moved in October to a new building on Inner Loop 
near the Juvenile Justice Center. 

The new facility is a result of the rapid growth in Wil-
liamson County and an overall increase in reported abuse 
cases, said Jerri Jones, executive director.

“We are averaging about 51 to 52 interviews a month,” 
Jones said. “I would expect it to grow somewhat. I don’t 
know that we’ll see the vast increase. If we do see more, it’s a 
positive problem. We need to grow because we know there 
are cases out there. I would just like a time to stabilize.” 

In operation since 1998, the center works in tandem 
with other agencies, such as police and Child Protective 
Services, providing assistance for children in Williamson 
County who have been victims of abuse or witnesses to 
abuse and other crimes. 

The new building has space for three interview rooms, 
added counseling services and medical exams, which now 
must be completed in Taylor, along with room for training. 
The medical exams are expected to begin by Spring 2008.

“The board of directors in the 2005 time frame got 
together and said we really need a bigger facility and started 
down that path,” Jones said. “Now, two years later, we have 

moved into a 7,500 sq. ft. facility. Our core purpose for be-
ing here is to provide that forensic interview. And that is of 
utmost importance because CPS and law enforcement can 
watch the interview; they can really determine through that 
child’s body language what has been happening. They don’t 
have to worry about asking the questions because we are 
doing that for them.”

Of the two additional rooms added in the new facility, 
one is specifically designed to help make teenagers feel at 
ease, Jones said. 

“We want the kids [age 3 to 17] that come here to feel 
comfortable from the moment they walk through the 
door,” Jones said. “What we are really trying to do is get 
the truth in a child-friendly environment and in a child-
friendly way.” 

The staff is trained to avoid leading questions that can 
cause a case to be thrown out of court. The children’s inter-
views are recorded and can then be used by prosecutors as 
evidence in potential abuse cases. Jones expects the center 
to interview in excess of 600 children this year. By Oct. 19, 
the center had already exceeded last year’s numbers. 

“We have also partnered with more agencies in the 
county that use us as a place to interview children who may 
have witnessed crimes,” she said. 

non-proFit - wiLLiamson county chiLdren’s advocac y center 

Children’s center expands to help more abuse victims

I F  yo U  S U S p e c T  c H I l d  A b U S e  o R  n e G l e c T:

• DO listen to the child and be aware of your reactions
• DO report child abuse suspicions to law enforcement or the Texas
  Child Abuse Hotline 1-800-252-5400
• DO NOT try to investigate or obtain information from others
• DO NOT confront the accused abuser or notify anyone other than
  the authorities

Closer Look
                Non-Profit

Williamson county 
children’s Advocacy center

1811 S.E. Inner Loop, Georgetown • 930-1933
http://wcportals.wilco.org/cac/

New WCCAC building 

Inner Loop

1460

I-35

WCCAC

Affordable Tuition  •  Flexible Schedules  •  Small Classes  •  Great Faculty

ACC. Smart Choice.
Now accepting applications for Spring 2008
Don’t wait, classes fill up fast!

Early registration begins November 12
(current and former students only)

Open registration begins November 19

Visit www.austincc.edu
or call (512) 223.4ACC

Start Here. Get There.

4.9167 x 3.125 Comm Impact

FBmeetNAustinAdCommIm(4c)112007.indd   1 11/2/2007   2:03:20 PM

Sam’s Handy Helpers

• Carpentry • Tree work
• Painting • Lawn care
• Dry wall • Masonry
• Ceramic tile • Fencing

Complete Maintenance Service
Home & Business-Inside & Out

Firewood Delivered from$48
• Oak  • Walnut
• Blends  • Small quantities

1901 E. Palm Valley Blvd.

Christmas Trees
• Noble & Douglas Firs
• Wreaths

Holiday Lighting Service
Decorative lighting installed in your 
home from $55
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Historical  
Impact

By KaRen R. thompson

Scofield Farms once home to blue-ribbon cattle ranch
“Through this impressive gate pass visitors on their 

way toward meeting one of the finest families in the cattle 
business – the Scofield family,” reads the photograph 
caption in a 1958 national publication. The Scofields bred 
registered Shorthorn cattle for more than six decades.

The distinctive red cattle were introduced to America 
from Scotland some time around 1783. They were first 
brought to Texas by Charles Goodnight in 1876 to im-
prove the Longhorn stock. 

Dr. John Scofield arrived in the Texas Hill Country, in 
an ox-drawn wagon from Kentucky in 1849. He married 
Mary Houston, a grand niece of Gen. Sam Houston. On 
his large ranch he liked the way the Shorthorn bulls were 
fairly docile, but greatly increased the weight of his calves.

Dr. John’s son, Frank Scofield, took over the ranch oper-
ation from his father and set out to improve the registered 
Shorthorns. One of his customers, Robert J. Kleberg of the 
King Ranch, developed the famous Santa Gertrudis breed, 
5/8 Shorthorn and 3/8 Brahman, which was officially 
registered in 1940.

In 1934 Frank was appointed Director of the Texas Di-
vision of the Internal Revenue Service and moved his wife 
Katherine Mayer, and four children to Austin. He directed 
the IRS until 1954, when he started buying land north and 
northeast of Austin, just west of Pflugerville. His Short-
horn cattle operation was booming as was his reputation 
of having one of the finest registered Shorthorn herds in 
the United States.

Frank’s son Vernon was learning the cattle business, 
but since joining the Boy Scouts at age 12, scouting had 
become his passion. He earned the rank of Eagle Scout, 
and in the summer of 1937 was among the 27,232 Boy 
Scouts who attended the very first Jamboree in America. 
The event was in Washington D.C. and President Franklin 
D. Roosevelt reviewed “the troops.”

U. S. Congressman Lyndon B. Johnson, along with 
J. Edgar Hoover of the FBI, greeted the Boy Scouts at 
the Capitol. Following the Jamboree, Vernon boarded a 
ship for a two month trip to Europe. He visited Holland, 
England, France, Switzerland and Italy. Back at home he 
graduated from Austin High School in 1939 and entered 
Texas A & M College, where he was in the Corps. In 1943, 
Vernon married Audrey and they have two children, 
Nancy and John. 

Vernon soon began his 20 years of active Army service, 
which included deployment to France and Germany. In 
Germany, he was directly involved with the Berlin Crisis, 
June 1948 through May 1949, when food and provisions 
were blocked from delivery by the Russians. Active Army 
duty was followed by 20 years of service in the Texas 
National Guard, from which he retired as a Colonel with 
forty years total service.

When Vernon returned to Austin from overseas, he 
took over management of the ranch and began purchas-
ing any available land adjacent to the Scofield Ranch. 
Despite the subdivision’s current name, Scofield Farms, 
the area was always known as a ranch and never a farm. 
This was before IH 35 was built, and the Scofield Ranch 
soon totaled more than 2,000 acres. 

Vernon actively managed the Scofield Ranch from 1946 
until they began selling the property in the 1970s. Both 
Frank and Vernon served as president of the American 
Shorthorn Cattle Association. Vernon was also assistant 
director of the Texas Animal Health Commission. Vernon 
and his wife Audrey are retired in their Northwest Austin 
home. Undoubtedly, thousands of Shorthorn cattle across 
the United States have lineage to the Scofield Shorthorns 
that dominated the land along Wells Spring Branch Creek 
for so many decades.

Parmer Ln

Vernon and daughter Nancy, right, at a cattle show. The Scofield 
Shorthorns were major grand champions, and sold for top dollar in 
the breed.

Scofield 
Ranch

Vernon, above, on a 1937 Boy Scout trip 
aboard a ship bound for Europe.
U. S. Congressman Lyndon B. Johnson, 
along with J. Edgar Hoover of the FBI, 
greeted the Boy Scouts at the Capitol.
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The ARC Advantage

For more information visit AustinRegionalClinic.com or call ARC-INFO (272-4636) 

ARC Locations
Northwest Austin

For Appointments Call:
ARC Anderson Mill: 250-5571

ARC Northwest Hills: 349-2588

ARC Seton Northwest: 338-8181

ARC Quarry Lake: 338-8388

ARC Far West: 346-6611

Accessible -- Reliable --  Convenient

CAKES,
Chocolates

& More . . .

Yes! It is a cake. 
(and deliciously edible)

9414 Anderson Mill Road

(512) 335-0500
www.cakeschocolatesandmore.com

Birthday in a Box, 
Unique CupCake Cakes, 
and of course 3D Cakes 

for all occasions.

Home of the 
3D Cake

18
3 

N

Anderson Mill

Chocolate 
Truffles Make 
Great Gifts!
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  SPORTS & HOBBIES

2  Austin Strings
13276 N US 183, Ste. 201
918-1863

 3  bicycle Sport Shop
10947 Research Blvd.
345-7460

 4  buck’s bikes
12530 Research Blvd.
250-9550
www.bucksbikes.com

5  card Traders of Austin
8650 Spicewood Springs Road, Ste. 128
250-0958

6  Music city cycles
6301 W Parmer Lane, Ste. 504
336-2453
www.musiccitycycles.com

1  napalm Motor Sports
12112 RM 620
258-7188

 7  new Tech Tennis
7208 Mcneil Drive, Ste. 207
250-8417
www.newtechtennis.com

 8  Runtex
9901 N Capital Of Texas Hwy., Ste. 160
343-1164
www.runtex.com

8  Gifts A’la Mode
6400 McNeil Drive
257-3309
www.giftsalamode.com

9  Heroes and legacies
10000 Research Blvd., Ste. 214
343-6600
www.heroesandlegacies.com

10  Honey bee Quilt Store
9308 Anderson Mill Rd
257-1269
www.honeybeequiltstore.com

 11 The lamp Shoppe
10710 Research Blvd. 
345-1609

 12 originals
10225 Research Blvd., Ste. 100
343-2011
www.originalsjewelryandgifts.com/

 13 planet K
11657 Research Blvd.
502-9323
www.planetktexas.com

 14 prickly pear Gallery/Fast 
Frame
9901 N. Capital of Texas Hwy
241-1442
www.pricklypeargalleries.com/

 15 Red barn Garden center
12881 Pond Springs Rd
335-8093

 16 Rewards
9722 Great Hills Trail
502-9799
800-292-0195
www.shoprewards.com

 17 Time Masters
9416 Anderson Mill Road
258-5706
www.gotimemasters.com/

 18 Victoria’s Gifts and collectibles
13450 N. US 183, Ste. 111
250-5855

 19 yancey’s Antiques
9308 Anderson Mill Road
219-8511

            CLOTHES
 1  bettysport

11401 Century Oaks Terrace, Ste. 129
339 0011
www.bettysport.com/

 2  between Friends
8108 Mesa Dr.
795-1866
www.betweenfriends.info

 3  bui-yah-Kah
11200 Lakeline Mall Drive
335-9327
www.buiyahkah.com

 3  Hannah d’s
13729 N. US 183
506-8300

 4  InStep
9901 N. Capital of Texas Hwy.
346-4400
www.instepaustin.com

5  Just between Us
13233 Pond Springs Road, Ste.323
250-0746

 9  Sail & Ski center
12971 US 183
258-0733
www.sailandski.com

 10  Ski dock
12234 RM 620
918-2628
www.skidock.com

 11 Wonko’s Toys & Games
13729 US 183
335-1000
www.wonko’s.com

 12  WorldWind Kites
7208 McNeil Drive
250-9454
www.worldwindkites.com

                GIFTS
 1  Always & Forever Florist, Inc.

13033 Pond Springs Road, Ste. 105
302-9969
www.alwaysforeverflorist.com

 2  Any occasions
9801 Stonelake Blvd.
241-0819

3  clarksville pottery
9828 Great Hills Trail, Ste. 110
794-8580
www.clarksvillepottery.com

4  country Keepers
9308 Anderson Mill Road, Ste 500 

331-4720
www.TheCountryKeepers.com

5  east bound
8650 Spicewood Springs Road, 
Ste. 117
219-6988
www.eastboundstore.com/

 6  Forget Me not Shop
6001 W Parmer Lane, Ste. 230
249-6814

7  Freytag’s Florist Inc.
11150 Research Blvd., Ste. 102
345-4142
www.freytagsflorist.com

Music city cycles

Prickly Pear Gallery

red Barn Garden center
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7  play
6203 N Capital of Texas Hwy., Ste. 400
340-0660
www.playsportsaustin.com

8  Q Fashions
13233 Pond Springs Road
219-1348

 9  Rose bud Fashions
12741 Research Blvd.
267-4192

 10 St.Thomas boutique
11600 Century Oaks Terrace, Ste. 128
835-8300
www.stthomasboutique.com/

 11 Toggery Mens Wear Inc.
8127 Mesa Drive
794-3818

           CHILDREN
1  daisy Hill

9828 Great Hills Trail, Ste. 115
231-0700

 2  Kids Wheels
12308 RM 620
257-2399
www.kidswheels.com

PAMCO
PREFERRED•ASSOCIATION•MANAGEMENT company
we treat your company like we live there

ATTENTION HOA 
Board of Directors

Contact Doug at

 512.627.5747

We treat your community like we live there.
We return phone calls.

or dplas@pamcotx.com 
for more information

Are you tired of dealing with a 
non-responsive

 management company?

Find out how we 
are different

 3  li’l one’s
12518 Research Blvd., Ste. J
219-1974

4  once Upon a child
13376 N US183
335-3004
www.ouac.com

5  polkadot pony
10401 Anderson Mill Road
335-4221

6  Rock-A-bye baby Kids
10740 Research Blvd.
231-0166
www.rbbk.com

             JEWELRY

1  Jewelry John
13043 Pond Springs Road
219-9051
www.jewelryjohn.com

2  Mccoy Jewel craft
13450 N. US 183, Ste. 116
258-2299

3  Stall Jewelers
13770 N. US 183, Ste. 131
250-9011

claRKsville potteRy

gifts a’la mode

“Combining excellent academics 
with morals and values 

for over 50 years”

2114 St. Joseph Blvd.
Austin, Texas  78757

(512) 454-0384
www.st-louis.org

• Pre-K through 8th grade quality education

• Open to all regardless of religion, race, or ethnicity

• Fully accredited by the Southern Association of 

Colleges and Schools and the Texas Catholic 

 Conference Education Department

• After-school care available on campus

• Child Counselor and RN Nurse on staff

• New state-of-the-art playground and science lab

• Newly formed St. Louis Boys Choir under the 

direction of Nina Revering, director of the 

 Conspirare Children’s Choir of Austin.

• Easy access from Mopac and Hwy 183
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Life’s most simplistic way of living.

Villas from the $180s–$300s

FAIRWAY VIEW HOMES
at The Reserve at Twin Creeks offers low-maintenance luxury 

Villas in the natural setting and beauty of Central Texas.

FairwayViewHomes.com | 512.219.0340

Prices, specifications and plans represent present intent of the builder
and are subject to change without notice.

FVH-N7021_Villas  9/7/07  3:44 PM  Page 1

                PETS
1  Horizon pets

13497 N. US 183, Ste. 700
257-3229
horizonpetsandfish.com

2  pet Supplies plus
9617 Anderson Mill Road
331-0507

3  Gallery of pets
11689 Research Blvd., Ste. 107
345-8920

  WINE AND SPIRITS
1  buttercup liquors

13770 N Highway 183 Ste 137
331-4731

2  centennial liquor Stop
13435 N Hwy 183 Ste 5
249-0953

3  deb’s liquor
6001 W Parmer Ln
219-9997

4  Gunters liquor
11150 Research Blvd., Ste. 103
343-2123

5  Johnnie’s liquor Store
13201 Pond Springs Road
249-7244 

6  oak liquor cabinet
12636 Research Blvd Ste B107
331-6976

7  Queens liquor
12518 Research Blvd., Ste. H
335-4200

countryside nursery

MoPac

183

McNeil

Bu
rn

et
 R

d.

Parmer Ln.

La
m

ar
 B

lv
d.

W. Rundberg Ln.

Braker Ln.

2222

Wells 
Branch

Howard Ln.

Des
sa

u 
Rd

.

N

Duval

Braker Ln.

St
on

el
ak

e

360

Great Hills Tr.

8

14

2

12

5

10

1

8  Reuben’s Wines & Spirits
13497 N Highway 183 Ste E
219-8207

9  Reuben’s Wine & Spirits
11637 Research Blvd
345-2866

10  Texas Hill country Wine & Food
12731 Research Blvd Ste 112A
249-6300

3  Top Wine & liquor
13492 N Highway 183 Ste 280
331-4566

stall Jewelers
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Call 866-877-4841 or visit www.twcbc.com/ctx for more information.

A better CHOICE in business phone service.  

From the same company you know and trust for Internet, cable TV and more.

Bundle and

SAVE!

© 2007 Time Warner Cable. All rights reserved.  Some restrictions may apply.
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Introducing Business Class Phone  
only from Time Warner Cable.

Bundle and
SAVE!

Serving Central Texas since 1909

“Come let my family show your family what a car buying 
experience should be. Call 345-4343 and ask for Kenny and 

I’ll get you the best deal on the car or truck you want.”
                                                     -Kenny Covert

Covert Ford
    SALE ENDS April 2nd

Shop online at covertauto.com

H
U

TT
O H

w
y 95

Hwy 79

759-1414
1200-A East Hwy 79

Hwy 290Austin

Round
Rock

Taylor

ElginAU
ST

IN

2008 F150 Super Crew
MSRP ........................................ $32,310
Customer Cash ............................ $4,100
Covert Discount .......................... $3,722

$24,488
+TT&L

MSRP ........................................ $21,485
Customer Cash ............................ $1,486
Covert Discount .......................... $1,000

$18,999

2008 Escape XLS

Open Sundays 11am-5pm +TT&L

Photos are for illustration purposes only. All prices subject to change. All prices plus TTL. All prices combined with 0% are for 36 months through Ford Motor Credit, W.A.C. 
0% for 36 months equals $27.77 per thousand. Photos are for illustration purposes only. 

V8, Auto, 

Satellite Radio, 

6 CD
Auto, 

Side Airbags, 

Cruise
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Neighborhood
         Dining

shandeez

Shandeez
8863 Anderson Mill Rd

258-6464
www.shandeez.com

Most people don’t know what Persian food is let alone 
where the Persian Empire is. Now known as Iran, Persia 
was the name Westerners called this Middle Eastern area. 
The proximity to Asia, India and Greece infuse all of these 
tastes into Shandeez’s Persian recipes, so rice, goat cheese 
and flat bread are familiar ingredients. 

The exotic names on the menu are intimidating, but the 
waitress was polite enough to not laugh at my pronuncia-
tion and the descriptions were thorough. The décor is 
pretty and peaceful, with deep red walls decorated with 
pictures of Iranian scenes.

Before the meal, a complimentary plate of naan flat 
bread, parsley, walnuts, butter, mint and feta cheese are 
brought to the table. The snack isn’t big, but it’s flavorful, 
and it keeps you from filling up before the meal.

If you’re used to your yogurt being strawberry flavored 
and coming in a little jar that says Yoplait, then the Maast-
O-Khiar ($3.49) appetizer might surprise you. However, 
the unflavored yogurt mixed with cucumbers, raisins and 
mint is useful in clearing your pallet of the strong flavors 
in the rest of the meal.

Most items come served on a fluffy bed of basmati rice 
with bright yellow saffron on top. The Chicken Soltani 
($13.99) will look familiar to those used to eating Greek 
Kebabs. It features skewered chicken, yellow with mari-

nade, and steak surrounded by roasted tomato and lemon 
wedges. While the meat was flavorful, it wasn’t spicy.

The Sheerin-Polo with Chicken Tenders ($8.29) is one 
of the restaurant’s more distinctive dishes. Like the Sol-
tani, it offers meat atop a bed of rice, but a sweet sauce of 
sautéed orange peels and almonds is poured over the top 
of the chicken. The sauce had a tangy effect similar to the 
plum sauce found in Chinese restaurants.

The variety of dishes on the menu, ranging from beef 
to Cornish hen ($8.99) to lamb, make the restaurant a 
meat-lover’s paradise, but they were able to work with the 
vegetarian in our party to make a meatless dish for about 
$7.50.

Persian cuisine is famous in part due to desserts. Some 
of Shandeez items come from the Dream Bakery just up 
the road, featured in Community Impact’s February issue. 
Others, such as the Baklava, juicy with honey, are made 
in-house.

One small last element about Shandeez that impressed 
me was the tea service. Most restaurants just give a pitcher 
of hot water, a cup and a tea bag, but the waitress came 
out with a full Iranian teapot atop a tealight, along with a 
heaping bowl of sugar cubes. Shandeez excels in the small 
garnishes that give a special experience in addition to a 
special meal.

by raChel youens

Persian restaurant offers dishes even for timid diners

Skewered beef and chicken atop saffron rice at Shandeez.Shandeez’s Persian food definitions
Chelo - steamed rice that can also be mixed with almonds, saffron or carrots
Khoresht - the common Persian name for stews
Basmati - this variety of long grain rice gains its name from a Hindi word 
meaning “the fragrant one.”  The rice stays firm and separated when cooked 
rather than clinging and clumping like other rice.
Maast - homemade yogurt often mixed with cucumber Shandeez

Parm
er

Anderson Mill

Where can I get money for a
Home Mortgage Loan?

STILL
LENDING

A+ Federal Credit Union offers a great deal on a mortgage loan that fits your
lifestyle, with exceptional personal service from seasoned loan professionals
who put your needs first.  
Ask for details about our special loan programs, including:
• Zero-Down Mortgage Loan Program

Borrow up to 100% of your home’s value
• First-Time Home Buyers Program

Reduced application and origination fees for qualified buyers
• Teacher Home Buyers Program

Special rates for K-12 and college instructors

aplusfcu.org • 800-252-8148

HWY 290 E/I-35
6420 US HWY 290 EAST

NORTH/183
13087 RESEARCH BLVD.

SOUTH
1402 W. STASSNEY LANE

SOUTHWEST
6114 WILLIAM CANNON DR. W.

GEORGETOWN
922-F NORTH AUSTIN AVE.

PFLUGERVILLE
15108 FM 1825

ROUND ROCK
1000 SOUTH MAYS ST.

SAN MARCOS
1204 THORPE LANE

SAN MARCOS HS
2601 E. MCCARTY LN., STE. 100

HUTTO
409 W. FRONT ST.

BEE CAVE
3600-D RR 620

Stop by any branch 
or call 800-252-8148 today!

EVERYONE can make the grade at

183
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Education         
Focus

Meeting Calendar:

Dec. 4, 2007, 6 p.m., Board Auditorium 
Dec. 18, 2007, 6 p.m., Board Auditorium 
Jan. 8, 2008, 6 p.m., Board Auditorium 
Jan. 22, 2008, 6 p.m., Delco Center

Presentation on 2008 Interim Bond Program Jan. 22, 2007.

Presentation on 2008 Interim Bond Program Feb. 26, 2007.

Additional discussions of 2008 Interim Bond June 28, 2007 and Aug.18, 2007. 

Appointment of Citizens’ Bond Advisory Committee (CBAC) Oct.8, 2007.

CBAC holds organizational meeting Oct. 9, 2007. 

CBAC gathers information, studies possible projects and develops 
recommendations for community review October - December 2007.

CBAC holds public forums for community comment on bond program proposal 
Jan. 10, and Jan. 15, 2008.

CBAC presents recommendations to the Board of Trustees Jan. 28, 2008. 

Board of Trustees holds work sessions on 2008 Bond Program proposal Feb. 
10, 2008. Board of Trustees will holds public forums on the 2008 Bond Program 
proposal February 2008.

Board holds work session on bond proposal February 2008. 

Board of Trustees approves order calling the Election (must be approved by 
March 7th) March 3, 2008.

Bond campaign held March 4 - May 5, 2008. 

Bond election held May 10, 2008.

The Delco Center is located at 4601 
Pecan Brook Drive.

The Board auditorium is located in 
Building B, 1111 West Sixth Street.

2

3
4

5

1

In September 2004, Austin voters overwhelmingly approved a five year, $519.5 million school 
Bond Program aimed at building new schools and improving the quality of other facilities. 
The 2007 Bond Program annual report indicates that the bond money has been hard at work.

1. Campus-Facility Renovations – $233.6 million – With more than 75 campuses and facilities more than 
30 years old, nearly 45% of bond money is improving existing campuses. Improvements in Northwest 
Austin include window replacements at Doss Elementary School, restroom renovation and roofing work 
at Anderson High School and art room renovations at McCallum High School.

2. New Schools, Facilities Additions and Land – $228.2 million – Of the eight new campuses being built 
with 2004 bond money, three opened in fall 2007. One unnamed middle school will open fall 2009 and 
two elementary schools will be sited based on projected growth.

3. Safety and Security – $21 million – Money for safety and security systems at each AISD campus, which 
includes card readers, security cameras and improved lighting.

4. Low-Emission School Buses – $13.2 
million – On Nov. 7 AISD unveiled its first 
hybrid school bus, the first in Texas. The 
plug-in hybrid school bus gets 12 miles to 
the gallon, double that of a traditional school 
bus.

5. Contractual Obligations – $23.5 million 
– Refinancing existing debt allows for more 
operations funding for Austin schools.

To accompany info on 2008 Bond 
committee:
As 2004 bond objectives are achieved, AISD 
Board of Trustees saw fit to form the Citizens’ 
2008 Bond Advisory Committee. Appointed 
on Oct. 8, the 21-person committee is 
comprised of citizens from across Austin. 
The CBAC has already met with the public 
five times and will continue to meet with the 
public until making a recommendation to the 
board Jan. 28, 2008. The bond election will be 
held May 10, 2008.
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6411 N. Lamar Blvd. Austin, TX 
1180 Airport Blvd. Austin, TX

GIFTJOY!

Perfect for everyone on your holiday list.
Get a GTGift Visa  Gift card today!®

Give everyone on your list the gift of choice. The GTGift Visa Gift 
card is the perfect gift for everyone on your holiday list. You 

decide the amount, they decide where to use it. So they can 
choose the gift they really want.

Purchase a gift card at any GTFCU branch.

Greg Canally, Austin Budget Officer

education:  Bachelor’s in economics from Villanova 
University in Philadelphia, Master’s in economics from 
the University of Texas, Austin
Family:  Wife and a four-month-old son
contact: greg.canally@ci.austin.tx.us

Q. What is an average day at work for you?
A. There is no average day. What we do is coordinate 
the overall budget process for the entire city. We work 
with each city department, there’s about thirty of 
them, on two things. First is developing the budget 
and then, after that budget has passed, we work with 
them on monitoring it and making sure what we put 
in there is carried out, and report back to city council 
on how we’re doing with what we put in the budget. 
We also work with other department directors and the 
city manager on budget issues and special projects 
that come up. Most issues and projects take money, 
and when money is involved, we make sure that the 
financial perspective is addressed.

Q. What does Austin’s growth mean for its revenue and 
spending?
A. We have been growing for the past several years. 
A lot of that has to do with what a different place 
Austin is. With the introduction of different businesses 
we’ve really gone beyond the university. We have the 
semi-conductor industry, we have our movie industry, 
etc. What growth provides is additional revenue to 
beef up existing services or go do new things. But we 
have the same issues any private corporation faces: 
fixed operating costs, such as salary and equipment. 
How revenue is matching with expenditure is a pretty 

tight analysis; there’s not a lot of extra money floating 
around. We’re bound by appraisal caps and how much 
we can raise property tax, so most fluctuation you see 
in revenue come from sales tax. When the economy 
is doing well, people are out shopping and we’re 
collecting sales tax.

Q.  What surprised you most upon taking this job?
A. The thing that continues to surprise me is how 
many different services the city provides. A week 
doesn’t go by without learning something new the city 
does. It’s a vast organization and it’s the place where 
the government and the people come together. Part of 
our job when we’re doing funding allocations is looking 
at how different services are provided, and if they’re 
efficient. We get to talk to a lot of neat people out in the 
city who have direct relationships with the community.

Q. What is something you’re particularly proud of in this 
year’s budget?
A. We’re investing back into parks. The city just won 
the 2006 bond election and the budget department 
was responsible for coordinating that effort. We got to 
work with citizens and the bond advisory committee 
in the bond process. It was nice to get out of the office 
and meet people at town hall meetings. In that bond 
election we made a lot of investment into our parks’ 
core basic infrastructure. 

Although he spends his days working with numbers, city budget officer Greg Canally 
doesn’t forget the people, services, roads and buildings behind those numbers. “My 
wife gets annoyed because we’ll be walking around and I’ll see a busted water valve, 

and I’ll call someone I know in the parks department to get it fixed.” One aspect he sees 
in Austin government is the concern everyone takes in the city, “Whether you are a direct 
provider or just part of that process you feel ownership and take pride in it.”

Every cancer is different and so is every patient.  That’s why we are dedicated 
to providing advanced and personalized cancer care to patients in our 
community. We provide a comprehensive offering of cancer treatments 
and support services in our state of the art facility, including advanced 
radiation technologies and the latest clinical trials.  Our compassionate 
medical team will clearly explain test results, provide access to progressive 

treatment options, and treat you with the best medicine of all… care.

For more information contact us today at 

512.341.8724

Round Rock Cancer Center 
2410 Round Rock Avenue, Ste. 150 • Round Rock, Texas 78681

w w w . T e x a s O n c o l o g y . c o m

Advanced cancer care.  Personalized just for you.  

SURVIVE CANCER
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*Package price is $109.95. Offer expires 12/31/07. Minimum $19.95 installation applies. All three products must be chosen to receive discount and SHOWTIME® free. Available to new and current Time Warner Cable customers in serviceable areas. To receive all services, Digital Cable, remote and lease 
of a Digital set-top box are required. Some services are not available to CableCARD™ customers. Not all equipment supports all services. All services may not be available in all areas. Subject to change without notice. Standard price applies after promotional period. Additional charges may apply for 
non-standard installation and/or taxes and fees. Some channels appear in analog format. Actual channel counts may vary by area. Digital Phone service does not include back-up power, and as in the case of an electric-powered home cordless phone, should there be a power outage, Digital Phone, 
including the ability to access 9-1-1 services, will not be available. Additional charges apply for taxes, fees, and calls to International locations (excluding Canada and Puerto Rico), Operator Services and Directory Assistance. Caller ID on TV requires Digital Phone, a digital converter and Digital Cable. 
**7 Mbps is based on the speed from the local facility to your cable modem. Actual speeds may vary. ***Security software is not available for Macintosh® computers. Internet Security Suite Software must be downloaded on Road Runner and registration is required. Terms and conditions of the offer 
are subject to change at the discretion of Road Runner and/or CA at any time. The PhotoShow Deluxe™ application is not available for Macintosh® computers. Not available in all areas. Other restrictions may apply. Call for details. ©2007 Showtime Networks Inc., a CBS Company. All rights reserved. 
Dexter™ © 2007 Showtime Networks Inc. All Rights Reserved. Failure to Launch © 2005 Paramount Pictures. Brotherhood® © 2007 Showtime Networks Inc. All Rights Reserved. Larry King Live © 2007 Cable News Network. A Time Warner Company. All Rights Reserved.
TM and © Warner Bros. Entertainment, Inc.
(s07) ©2007 CableQuest TWAUST-5218CA

Get
SHOWTIME® HD

Free!

Get HD Digital Cable  
for less than 

for one year

Plus, get SHOWTIME® and 

SHOWTIME® HD free with 
subscription.

with qualifying ALL THE BEST package

HD Digital Cable with 
FREE HD channels include TNT HD, Discovery HD Theater,   ·
CNN HD, TBS in HD, ESPN HD, ABC HD, CBS HD, NBC HD,  
FOX HD and more.

Access to over 300 channels, like News 8 Austin,   ·
where available.

Over 30 Free On Demand channels and over   ·
200 Movies On Demand titles.

Digital picture and sound without weather-related interference. ·

Original series  · Dexter™ and Brotherhood®, movies, boxing  
and more on SHOWTIME® HD.

SHOWTIME · ® On Demand plays the best of SHOWTIME®  
on your time!

Road Runner High-Speed Online 
Blazing-fast download speeds up to 7 Mbps.** ·

FREE email, PhotoShow Deluxe™, Road Runner Radio and  ·
comprehensive security software.***

Digital Phone
Unlimited calling to the U.S., Canada and Puerto Rico. ·

FREE popular calling features including Caller ID on TV. ·

$37/mo.*

CALL TODAY!
1-866-45-CABLE
timewarnercentral.com/fall

Failure to Launch on SHOWTIME® HD


