
Source: City of Austin FY 2009 Budget

feb 24   Hispanic quality of life forum The City of Austin is hosting 
community forums to hear the concerns and challenges of the Hispanic 
community. A total of four forums will be held this year. | 5

Mar 6   Grupo Corpo Brazilian dance company performs a blend of 
ballet and modern dance rich with visual finesse at Bass Concert Hall. | 9
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Proposed urban 
rail could relieve 
road congestion

APD emerges from two 
audits, becoming more 
open to the public

By Mark Collins 
As Austin looks for new transportation op-

tions to deal with the increasing number of 
commuters, the city is set to unveil plans for 
a proposed transportation system that is Aus-
tin’s own blend of rail: urban rail.

“We’re trying to make a distinction, that this 
is something different, that this is a technology 
that can have the characteristics of both light 
rail and street cars,” City of Austin Transpor-
tation Director Rob Spillar said. “That’s why 
we’re calling it urban rail, to really brand it as 
different from the light rail days.”

The proposed $625 million, 15.3-mile track 
would originate in the Mueller Development, 
go down Manor Road, through the University 
of Texas and past the state capitol to connect 

CONTINUED ON | 12

CONTINUED ON | 11

By Patrick Brendel 
For several years, the phrase 

“response to resistance” has 
dogged the Austin Police Depart-
ment, subject of civil rights com-
plaints and a thorough federal 
investigation. But recent reforms 
have some observers noting a 
new, overt commitment by the 
police to respond to concerns.

“They certainly are much more 
open to dialogue with the com-
munity and listening to com-
plaints, and taking action to 
remedy problems,” said Jim Har-
rington, director of Austin-based 
Texas Civil Rights Project.

In the past eight months, the 
Department of Justice report 
and another external audit of 
the department revealed ineffi-
ciencies and flaws within the or-
ganization, while reporting the 

Austin Police Department 
moving forward on right foot

Story Highlights
The 15.3-mile, $625 million system would run from •	
the Mueller Development to the airport
Voters could see a bond proposition in early 2010•	

willingness of its leaders to cor-
rect those problems. Watchdog 
groups, too, are giving credit 
to Police Chief Art Acevedo for 
changes made since his arrival 
in July 2007, though they have 
remaining criticisms about some 
techniques and policies. 
Trimming the budget

The most immediate concern 
facing the department is fulfill-
ing its mission while trimming 
its budget, said Sean Mannix, 
commander of the department’s 
Community Outreach and Pub-
lic Service Division.

“Right now our biggest chal-
lenge, and probably our major 
focus, is the economic state of 
the city, and trying to maintain 
the level of service citizens en-
joy today with the 
resources we have,” 
Mannix said.

After city manager 
Marc Ott asked de-
partments to reduce 

Martin Luther King Jr. Boulevard 
between Guadalupe Street and 
Lamar Boulevard reopened to two-
way traffic at the end of January 
following a road reconstruction and 
utilities project. | 4

City of Austin announces hiring 
and salary freeze for city employees. 
City Manager Marc Ott said the freeze 
will save the city $3 million. | 14

Local representatives speak out on 
potential budget shortfalls and the 
possibility of dipping into the state’s 
Rainy Day Fund. | 15

New Austin Fire Chief Rhoda Mae 
Kerr started work Feb. 2. Kerr is one 
of only 30 female fire chiefs in the 
nation. | 17

Bass Concert Hall re-opened 
Jan. 23 after an 18-month, $14.5 
million renovation. | 9 

The Austin Turfcats, a new Southern 
Indoor Football League team, will 
play its first game at the Travis 
County Exposition Center April 17. | 5 

Austin Energy discussed the future 
of energy in Austin with the public at 
recent town hall meetings.
more.impactnews.com/3149

Mexic-Arte Museum is hosting 
the annual Totally Cool, Totally Art 
exhibition, featuring works by at-risk 
youths. The exhibition will be on 
display through Feb. 26.
more.impactnews.com/3187

What’s News    

What’s Online    
www.impactnews.com

What’s Ahead    

City budget

Rail by rail comparison

Light rail
Rails

Power

Speed

Platforms

Commuter rail Street car Urban rail

Austin Police
Department 

$233.2 million  
38%

Neighborhood-Based 
Policing
46.5%

Investigations 
16.5%

Operations 
Support
14.9%

Other  
Public Safety 
$172.1 million  

28%

Other  
$93.7 million  

15%

Urban Growth 
$21.5 million, 3%

Asset  
Forfeiture Funds

 0.3%

Transfers & Other 
Requirements 

1.7%

Support Services 
5.7%

Professional 
Standards 

6.7%

Highway 
Enforcement

7.7%

Human Services
$39.5 million, 6%

Recreation & Culture
$60.7 million, 10%

General Fund requirements

Uses of funds
Total budget $241.4 million*

$620.7 million

Austin Police Department budget

Comment
ONLINE

Source: City of Austin

*Includes grants and forfeiture funding

Philippe Cousteau, 
grandson of SCUBA 
inventor Jacques 
Cousteau, spoke to 
students at O Henry 
Middle School 
and Webb Middle 
School Feb. 5.  
more.impactnews.
com/3253

Light rail runs on rails that are 
embedded in the street rather 
than on traditional railroad 
rails. The rails sink several feet 
into the street, which means 
that buried utilities often 
have to be moved when rail 
is laid, making light rail more 
expensive.

Light rail uses an overhead 
catenary wire; these wires are 
installed at the same time as 
the track.

Maximum operating speeds 
of light rail are slower than 
commuter rail at 55 to 65 mph. 
They run slower because they 
are at street level alongside 
vehicles.

Platforms are usually ½ to 
2 miles apart. The light rail 
works similar to a bus, serving 
an urban area. Platforms are 
usually at street level.

These trains are able to run on 
regular train tracks, so new 
railway routes can be made or 
they can just run on existing 
tracks. This was a factor in the 
passing of Austin’s MetroRail, 
because not laying new track 
kept the price down.

Like a train, these cars have 
their own power source, usually 
diesel-electric engines.

Maximum operating speed is 
79 to 90 mph.

Platforms are 3 to 5 miles apart. 
The goal of commuter rail is 
to get commuters across town 
where circulator service will get 
them to their final destination.

Street cars run on rail 
embedded in the street in a 
lane that can be shared with 
motor vehicles. Street car rails 
are embedded 18 inches into 
the roadway, reducing the 
number of utilities that have 
to be moved, thereby reducing 
the cost.

Street cars use an overhead 
catenary wire.

Since street cars are able to 
share a lane with vehicles, the 
cars run at much lower speeds, 
20-30 mph, for safety’s sake.

Street car systems have smaller 
service areas, but make more 
frequent stops on the line. 
Stops are 2-3 blocks apart with 
service every 8-12 minutes.

Urban rail combines both street 
car and light rail technology. 
Street car technology will be 
used in the downtown portion 
of the project to allow more 
maneuverability for trains, 
while light rail technology will 
be used out to the airport to 
allow for higher speeds.

The entire urban rail 
system will use an overhead 
catenary wire.

Speed is dictated by the right- 
of-way, with trains traveling 
slower on Manor Road and 
through downtown, then 
picking up speed on Riverside 
out to the airport.

Stops will be placed closer 
together in areas like Manor 
Road, whereas on Riverside 
Drive stops will be farther 
apart.

Urban rail is different from commuter 
and light rail both in technology and 
in the reasons for its use. These factors 
affect cost and usability in a rail and are 
a major consideration by politicians and 
transportation experts when authoring 
bonds or asking for finance.
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You have so much to gain from losing.

Obesity is something that many people struggle with everyday, 

not just physically but emotionally.  If you’re overweight and 

want to make changes in your life, our Weight Loss Surgery 

Seminar Series is a step in the right direction.  With the help 

of our dedicated team of healthcare professionals, you’ll 

find out exactly how much you have to gain from losing. 

TO REGISTER CALL: 512.544.LIFE (5433)

WEIGHT LOSS SURGERY 
SEMINAR SERIES

ST. DAVID’S MEDICAL CENTER
919 E 32nd Street, Austin, Texas 78705

February 19th, March 5th & 19th, April 2nd & 23rd

6:30pm - 8:00pm
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Last month’s issue about 
the economic impact of 
shopping local was a big 
hit for many readers. We 
received phone calls and 

e-mails from readers who are enjoying the 
hyper-local focus of Community Impact 
Newspaper, and we look forward to your 
continued feedback.

We believe in local business in large 
part because we are one. But addition-
ally, it is an Austin attitude to take care of 
our own and keep money local. You will 
continue to see profiles in our paper about 
locally owned businesses. These profiles 
are never paid for and are simply a service 
to our readers to help them understand 
options for supporting local business. 

Our Community Impact section (pages 
4 and 5) are also a reader favorite because 
they give you the scoop on what new busi-
nesses are opening in your area. I like the 
feature because it reminds me that there 
are new businesses opening. You can’t 
rely on the national news for an accurate 
depiction of our local economy. 

You will never find a national or As-
sociated Press story in our newspaper. 
We have six different papers in the Austin 
area, but each one has a dedicated team 

focusing on the needs of that area. Here in 
Central Austin, you have a market editor, 
reporter, designer, account executives 
and me who are dedicated to Central 
Austin. That means we have the time to 
be involved on the community level and 
ensure that the content is always useful 
and relevant.

Community Impact Newspaper recently 
sponsored the Austin Chamber of Com-
merce Annual Meeting, which was at-
tended by more than 800 businesspeople. 
The meeting was just another illustration 
of a thriving and innovative business 
community to be proud of. I grew up 
in Austin and after moving around the 
country for several years after college, I 
know for sure that there is no place like 
home.

While waiting for the next issue to 
arrive, please visit impactnews.com for 
web-exclusive stories posted throughout 
the month. 

Karin Shaver
kshaver@impactnews.com

M • E • D • I • A
I N C O R P O R A T E D

$39
$71.50
$87.75
$104, $130 or $156

$3
$2.75
$2.25
$2
$3.50

1 market
2 markets
3 markets
4, 5 or 6 markets
Back issue

One year (13 issues) Per issueNumber of markets

For those who do not live in our coverage area, subscriptions 
are available. For more information, call 989-6808.

©2008 JGMedia, Inc., All Rights Reserved. No reproduction of any 
portion of this issue is allowed without written permission from the publisher.

Community Impact

 4  Central Austin 

Business Profile

 6  Russell Korman Walking into the jeweler’s 
storefront is like entering an exotic market

Neighborhood Dining  

 7 Alborz Persian Cuisine Persian rugs and rich 
aromas greet customers who are lucky enough to 
find this humble eatery
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Community Impact Newspaper is Central Texas’ 
fastest growing news organization. Founder 
John Garrett grew up in the Austin area and 
since launching the first paper in Round Rock 
and Pflugerville in 2005, our mission has been to 
provide useful information to the communities 
we serve. Now distributing to more than 383,000 
homes and businesses in six markets, the papers’ 
commitment to local, unbiased reporting has 
become a recognized brand. At a time when print 
media are on the decline, Community Impact 
Newspaper has restructured an old product — 
the community newspaper — and turned it into 
an important tool by providing readers useful, 
informative news.

Subscriptions
Reader feedback from the web   

AUSTIN’S
Choice for
LUXURY

9910 Stonelake Blvd
Austin, TX 78759

(512)343.3400
TOLL FREE (800)90.LEXUS
www.LexusofAustin.com

IN THE ARBORETUM AREA.

When it comes to new roadways, what issue is most important? 

Relieving traffic congestion as quickly as possible

Avoiding projects that will be tolled

Minimizing damage to potentially sensitive areas               
For more polls, visit www.impactnews.com/polls

56.8%

24.3%

18.9%
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Central Austin Community Impact
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1  Parking garage 
The construction project on the east side of 
Trinity Street between Eighth and Ninth 
streets is a five-story parking garage for the 
adjacent First Baptist Church of Austin, 
901 Trinity St. Project Manager Mike Uker 
with Workman Commercial said the 
garage will be finished in the late summer 
or early fall. For more information on 
where to park during construction, visit 
ww.fbcaustin.org.

2  Finn & Porter house
Finn & Porter, 500 E. Fourth St., 
reopened Jan. 21 inside the Hilton Austin 
after a $600,000 renovation. The steak, 
seafood and sushi restaurant has three 
other locations outside of Texas. Call 682-
2885 or visit www.finnandporter.com.

3  Fair Bean on the run
Fair Bean Coffee, a roaster and coffee 
shop that opened about 15 months ago 
at 2210 S. First St., started selling coffee 
inside RunTex, 422 W. Riverside Drive, 
in early February, Fair Bean owner 
Andres Salvador said. RunTex owner 
Paul Carrozza invited him to manage the 
coffee counter that had already been in 
operation inside the store. Call 444-2326 
or visit www.fairbeancoffee.com.

4  Active Life makeover
Active Life Chiropractic changed 
its name to Active Life Wellness & 
Healthcare Center and relocated from 
1315 W. Sixth St. to 809 S. Lamar Blvd. on 
Jan. 5. Owner Cynthia Schade established 
the practice in 1991. Call 474-5433 or visit 
www.austinactivelife.com.

5  Good burger
TerraBurger, a local organic fast food 
restaurant, opened the first week of 
February at 2522 Guadalupe St., after a 
drawn-out permitting process with the 
City of Austin. TerraBurger is owned by 
Austinites George Walas and Don Craven 
Jr. A second location is scheduled to open 
in the next two months in the Arboretum 
area, near the Costco at the intersection 
of US 183 and Braker Lane. Call 436-8570 
or visit www.terraburgeraustin.com.

6  Sushi train
Korea Garden, 6519 N. Lamar Blvd., 
installed a sushi train in January. 
Customers choose their individual dishes, 
which are priced according to the color of 
the plates. Call 302-3149 or visit 
www.kgsushitrain.com.

7  New businesses in 360
Optique Eyewear opened Jan. 7 on the 
street level of the 360 condo tower, 360 
Nueces St., Ste. B1. The store specializes in 
high-end, exclusive fashionable eyewear 
and uses top-of-the-line technology for 
evaluations. Dr. Courtney Rhodes, who 
is also the owner, is a second generation 

optometrist. Call 472-3938 or visit www.
optiqueaustin.com. Also opening this 
spring, Austin chef David Garrido will 
launch his namesake restaurant Garrido’s 
in the largest retail space in the building. 

8  Hyatt Regency renovated
The 18-month, $18 million renovation of 
the Hyatt Regency Austin Downtown, 
208 Barton Springs Road, is complete. 
The renovation started after ownership 
of the hotel changed hands in May 
2007. Architects and designers made 
improvements to the hotel’s exterior, 
public space and suites. Call 477-1234 or 
visit www.hyatt.com.

9  Adviser relocation
Campbell Advisory Group, owned 
by Clint Campbell, moved to 2003 S. 
Lamar Blvd. on Jan. 1. Campbell is 
an independent financial planner for 
professionals and small business owners. 
Call 804-2030 or visit 
www.campbelladvisorygroup.com

10  Becker Science Center opens
In a dedication ceremony keynoted by 
Harvard professor Dr. Michael Jaff, the 
Austin Jewish Academy, 7300 Hart Lane, 
celebrated the opening of its Becker 
Science Center at the K-8 school on the 
Dell Jewish Community Campus Jan. 
28. An advisory committee of educators, 
professionals and scientists will steer the 
center, named after clinical pharmacologist 
Karen Becker. Call 735-8350 or visit 
www.austinjewishacademy.org.

11  Coming and going
Arizona-based natural grocer Sprouts 
Farmers Market will open at the fall of 
2009 at the location vacated by John-
Williams Interiors, 2805 Bee Caves 
Road. John-Williams is consolidating its 
two Austin locations into its north store, 
3010 West Anderson Lane, this month. 
Visit www.sprouts.com or 
www.jwinteriors.com.

12  Road reopening
The entire stretch of Martin Luther King 
Jr. Boulevard between Guadalupe Street 
and Lamar Boulevard reopened to two-
way traffic at the end of January following 
a road reconstruction and utilities project 
that started in January 2008. Call 974-7180.

13 Room for moms
In mid-January, new moms and babies 
began moving into the new maternity 
floor at Seton Medical Center Austin, 
1201 W. 38th St. The new floor is part 
of the center’s 124,000 sq. ft. expansion, 
which also includes the addition of up to 
92 beds, a covered footbridge connecting 
the center to an adjacent physician office 
building and further renovations. Call 
324-1000 or visit www.seton.net.
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News or questions about Central Austin? 
E-mail ctanews@impactnews.com.

The chefs at Korea Garden, 6519 N. Lamar Blvd.

6

New construction at the corner of Ninth and Trinity streets

1

Calendar events must be submitted by the 22nd 
of the month. Visit www.impactnews.com.

Community Events    

February
13-15 | Marcia Ball’s Great Big Birthday Bash
Voodoo party, sweetheart ball, brunch, auction and more
Antone’s, 213 W. Fifth St.
Event times vary • $35 individual, $100 reserved table for 
four, $40 brunch
http://marciaball.com/mbmall

13-22 | “Beehive”
The original sixties girl group musical
Zachary Scott Theatre, 1510 Toomey Road
8 p.m. Friday and Saturday, 2:30 p.m. Sunday • $32-$38
476-0541 • www.zachtheatre.org

19 | Curators’ Tour
Two curators lead guests on a tour of “The Persian Sensa-
tion: The Rubáiyát of Omar Khayyám in the West”, on display 
through Aug. 2.
Harry Ransom Center, 300 W. 21st St.
7 p.m. • Free • 471-8944 • www.hrc.utexas.edu

18 | Garth Fagan Dance
Rochester, New York-based company renowned for 
individuality
The Long Center for the Performing Arts
701 W. Riverside Drive
8 p.m. • $19-$39 • 457-5100 • www.thelongcenter.org

21 | Lordy Rodriguez: States of America Opens
Multi-year art project by Rodriguez to systematically 
reconfigure the U.S. state boundaries
Austin Museum of Art, 823 Congress Ave.
Regular museum hours • $5 adults, $4 seniors and students
495-9224 • www.amoa.org

24 | Hispanic quality of life forum
The City of Austin is hosting four community forums to hear 
concerns and challenges of the Hispanic community. This 
forum will focus on education.
Austin High School, 1715 W. Cesar Chavez St.
6:30 p.m. • Free
974-2980 • www.ci.austin.tx.us

14 Give it a swirl
Houston-based frozen yogurt franchise 
Swirll is coming soon to Austin, at 2310 
Guadalupe St. The shop will serve at least 
14 different kinds of frozen yogurt and 
will feature a topping bar with at least 30 
rotating toppings. The chain has three 
stores in Houston and one in Sugar Land. 
Visit www.swirlls.com.

15 Vintage lounge opens
Chris Watters and Wesam Chtay held a 
grand opening in mid-January for the 
Vintage Lounge, a bar located at 
504 Trinity St. Call 567-1597.

16 Get your hair done
Corey Micheal Salon had a grand-
opening party Jan. 17 at its location at 201 
E. Fifth St., Ste. 110. The salon is affiliated 
with Paul Mitchell. Call 382-0835 or visit 
www.coreymichealsalon.com or 
www.myspace.com/cmolson.

17 Green hospital
Dell Children’s Medical Center of 
Central Texas, 4900 Mueller Blvd., 
received Leadership in Energy and 
Environmental Design Platinum 
designation, becoming the first U.S. 
hospital to earn the environmentally 
friendly label. The center is in the 
Mueller Development. Visit www.
dellchildrens.net. Also, AMD’s Lonestar 
Campus in southwest Austin received 
LEED gold designation.

18 New UT PAC director
Kathleen Panoff, formerly with the 
University of Richmond, was selected 
to be director and associate dean of the 
University of Texas Performing Arts 
Center, 2350 Robert Dedman. Panoff 
will take over for interim director April 
Holmes on Aug. 1. Call 471-2787 or visit 
www.utpac.org.

19 Bookstop leaving 
The Heart Hospital of Austin, 3801 N. 
Lamar Blvd., has proposed replacing 
the space to be vacated by Bookstop, 

which announced its closing recently, 
with a 400- to 500-space parking garage. 
Hospital officials say there is not enough 
parking at the Central Park shopping 
center on North Lamar Boulevard 
and West 38th Street. Visit www.
hearthospitalofaustin.com.

Rail schedule released
Capital Metro released a tentative schedule 
for the Capital MetroRail Red Line, subject 
to change after results from practice runs 
set to begin Feb. 12. Train frequency along 
the 32-mile route is 30 minutes and will 
begin March 30. Visit www.capmetroblog.
blogspot.com/2009/01/capital-metrorail-
schedule-first-pass.html.

Austin Turfcats
The Austin Turfcats, a new Southern 
Indoor Football League team, will play its 
first game April 17 at the Travis County 
Exposition Center, 7311 Decker Lane. 
Ronald Oswalt is the general manager, 
and Chris Duliban is head coach. Call 
866-969-8228 or visit www.turfcats.com.

Let’s get digital
On Feb. 4, the U.S. House of 
Representatives voted in favor of delaying 
the digital television transition from 
February to June. The digital transition 
will now take place June 12. For more 
information on the digital transition, visit 
www.dtv.org.

Pat on the back
Austin Independent School District 
Superintendent Pat Forgione is the
Austin Chamber of Commerce’s 2008 
Austinite of the Year. During its annual 
meeting at the Hilton Austin, the chamber 
also honored its 2008 Volunteers of the 
Year, including Rick Whiteley, Barry 
Mayer, Dave Claunch, Bobby Jenkins, 
Rashed Islam, Ron Dusek, Beverly Boyd, 
Tim Gillespie and Jeff Browning. Visit 
www.austin-chamber.org or
more.impactnews.com/3205.

Fair Bean Coffee, located inside RunTex on Riverside Drive

3

Outside TerraBurger on Guadalupe Street

5

Sponsored by

In today’s economy, you need to get the most out 
of every dollar spent. If there are maintenance 
items that you have been putting off, or more im-
portantly, repairs that are needed, now is the time 
to take care of those important items. If your Hon-
da does not have a home for service, please allow 
us the opportunity to provide you with savings and 
an exceptional service experience.

FREE Multi-Point Inspection and  
Complimentary Exterior Wash

to ensure the safety and performance of your Honda 
Offer expires 2/28/09. Valid at First Texas Honda. Ask service advisor for details about 
free bowling. Not valid on stand alone oil change. Cannot be combined with any other 
discount or coupon. Not valid on previous services. Must present coupon upon arrival.

10% Off Scheduled 
Maintenance 

Offer expires 2/28/09. Valid at First Texas Honda. Ask service advisor for details about 
free bowling. Not valid on stand alone oil change. Cannot be combined with any other 
discount or coupon. Not valid on previous services. Must present coupon upon arrival.

458-2511
Mon.-Fri. 7 a.m.-6 p.m., Sat. 8 a.m.-2 p.m.
First Texas Honda is a family owned and operated  
dealership proudly serving central Texas for over 37 years.

Valentine’s month special – First Texas Honda SERVICE DEPARTMENT• Free WiFi

•  Free shuttle  
service

• Free bowling

•  Call or schedule 
appointments  
online

Garrett Liming, Service Director, First Texas Honda
1301 W. Koenig Ln., Austin 78756
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919 E. 32nd Street, Austin

How to prevent a stroke series
Heart Disease and Hypertension
Mar. 17, 6-7 p.m.
Diabetes and High Cholesterol
Apr. 13, 6:30-7:30 p.m.  

Call 888-868-2104 to register.
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By Patrick Brendel
Walking into Russell Korman 

Fine Jewelry and Watches is 
like entering an exotic market. 
Banners and signs proclaim 
brand names like Breitling, Ball, 
Baume and Mercier, Tag Heuer, 
Tissot and Ticori. A horde of 
precious metals and gems gleams 
under glass, each treasure striv-
ing against the others for atten-
tion. The effect is nearly over-
whelming, and almost exotic, 
but reminders abound that the 
store is 100 percent Austin.

Scattered throughout the store 
are framed photos of University 
of Texas athletes and coaches. 
Longhorns-themed merchandise 
features prominently in displays. 
An entire section is devoted to 
burnt-orange leather goods. If a 
Renaissance Market artisan grew 
up and opened his own store 
someday, it would probably look 
like Russell Korman.

Actually, that is not too far 
from the truth. Russell Kor-
man got his start buying and 
re-selling jewelry in the outdoor 

Giving back

Russell Korman
3806 N. Lamar Blvd.
451-9292
www.russellkormanjewelry.com

Co-owner Monica Korman

Business Profile    Russell Korman Fine Jewelry and Watches 

market at 23rd and Guadalupe 
streets in 1973, after a short stint 
as a UT student, his brother 
Hank Korman said.

“They kicked him off the Drag 
because he wasn’t creating his 
own jewelry,” Hank said. “It 
made the artisans mad. They 
went to court and everything. 
They actually forced him inside.”

Korman opened his first real 
storefront in the Dobie Mall. 
Since then, the jewelry store 
has had locations throughout 
central Austin, including South 
Congress Avenue and Highland 
Mall. The North Lamar store, 
with 14 employees, has been 
open for about 20 years, Hank 
said. He and wife Monica left 
careers as Fort Worth Realtors to 
team up with Russell in 2000.

Today, the recession is hitting 
jewelry stores especially hard, he 
said, with national sales figures 
50 to 85 percent below normal.

 “We’re not down anywhere 
near that,” Hank said, crediting 
a loyal clientele for the business’s 
continued health.

Still, the Kormans are feeling 
the effects of the economy.

“If somebody tells you they 

aren’t, they’re lying,” Hank said.
To keep afloat during the 

expected continued downturn, 
the Kormans are being flexible 
and thinking in the long term. 
They have cut expenses by trim-
ming back employees’ hours, 
rather than letting anyone go. 
Instead of commission, sales-
people receive regular wages, so 
their salaries stay steady even if 
customers are buying less. Hank 
said they are prepared, hypo-
thetically, to undergo one to two 
really bad years before making 
any significant or painful moves.

The Kormans are also being 
proactive and planning events 
to draw new customers into 
the store. For example, they 
partnered with Cici’s Pizza for a 
Pandora Pizza Party to promote 
a new line of charms — and 
also to benefit the local food 
bank. People who brought in 
food donations got a $35 charm, 
Hank said.

“There’s a lot to complain 
about if you want to see the 
glass half-empty,” Hank said. 
“We’re trying to do some in-
novative things.”
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The Kormans are capitalizing on a close 
relationship with Mack Brown and the 
Longhorns football program, not just to sell 
university-licensed products, but to raise 
money for charity.

Longhorn receiver Quan Cosby will sign 
autographs at the store Feb. 13 to benefit 
The Rise School, a nonprofit providing early 
education services to children, some who have 
developmental disabilities.

In the past three years, the Kormans have 
helped out about 100 charities, including the 
Nolan Ryan Foundation, CASA and Hospice.

Austin’s best new green designed hot 
spot for conscious shopping. Creative 
gift options for all occasions including 
eco-hip and artisan/designer wares. 
Interesting, uncommon and fun artifacts 
in all price ranges. 

•  conscious
• creative
•  uncommon
• artifacts
• wares
• shopping

3419 North Lamar BLvd. - 512.371.9929

m o N  -  S a t  1 0 - 9  .   S u N  1 1 - 7

Their mission: 
Keeping their customers 
insured by maximizing 
employee benefits.

Our mission: 
Ensuring that Ball-Peoples 
gets outstanding service and 
support for their I.T. needs.

Tom Ball, Partner, Ball-Peoples

512.476.7378  •  www.missionitservices.com  •  Austin  •  San Antonio

Protecting I.T. resources for Central Texas’ most respected businesses.

Craig Ryder, Mission IT Services
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Bountiful Buffet

Alborz Persian Cuisine
3300 W. Anderson Lane, Ste. 303
420-2222 • www.alborzpersiancuisine.com
Sun.-Thu. 11:30 a.m.-9:30 p.m.
Fri.-Sat. 11:30 a.m.-10 p.m.

Owner Moe Kosari

Joel Caceres, hard at work in the Alborz kitchen

Neighborhood Dining    Alborz Persian Cuisine 

By Teresa Pione
Persian rugs and rich aromas greet 

customers who are lucky enough to find 
Alborz Persian Cuisine, tucked into a 
strip mall just off Anderson Lane. Inside, 
an array of Middle-Eastern dishes entice 
Persian natives and Austin locals alike.

“We’ve been here for years,” owner Moe 
Kosari said. “People like us because it is 
healthy food and it is not spicy.”

Kosari said his chefs mainly use a few 
basic spices — salt, pepper, onion, garlic, 
cardamom and saffron — to capture the 
authentic flavor of Iranian cooking. The 
restaurant itself is named after a moun-
tain range that stretches across north-
ern Iran and runs through Tehran, the 
capital city.

Kosari, a native Iranian, said all of the 
recipes come from his mother, and the buf-
fet items in particular are most popular.

“If I take any one of these items out, 
people cry about it,” he said.

Salads on the buffet include Greek, 
tabouli and shirazi, composed of fresh 
cucumbers, tomatoes, onions and parsley. 
Entrées like the Persian macaroni — spa-
ghetti noodles and a meaty sauce topped 
with a crispy bread layer — and the baked 
chicken breast, tender enough to fall off 
the bone, can be blamed for second and 
third trips to the buffet. 

For a vegetarian buffet entrée, try the 
eggplant stew. Largely sliced, soft pieces of 
eggplant are mixed with stewed tomatoes 
in a rich, sweet tomato sauce. Cinnamon, 
Kosari said, is the secret ingredient. Also 
dressed to impress, the pink-colored sour 
cherry rice made with basmati rice, sour 
cherries and saffron proved a fine comple-
ment to the eggplant dish. 

Dubbed an “apple of the earth” in 
French, the potatoes in Alborz’s potato 
stew were anything but earthy. Well-
boiled red potatoes absorbed the flavors 
of the green onions and tomatoes mixed 
together in the stew.  

To create another palpable medley, one 
waitress recommended adding a beef 
kabob (made with ground beef, onion 

and spices) to the naan with hummus and 
tabouli — a personalized gyro.

For those who need it kicked up a 
notch, Kosari’s chefs prepare a fresh 
pico de gallo combining onion, cilantro, 
tomato, jalapeño juice and lime juice that 
goes well on any entrée.

Ordering from the menu, one may 
choose from popular items like the Lamb 
Shanks with Baghela Polo served with 
steamed dills and lima beans in basmati 
rice ($13.95) and the Chelo Kabob-E-Koo-
bideh, a ground beef kabob flame-broiled 
on a skewer served on a bed of basmati 
rice ($9.95).

A lunch buffet is served seven days a week, from 11:30 a.m. 
to 2:30 p.m. Monday-Friday and 11:30 a.m. to 4:30 p.m. 
Saturday and Sunday for $9.99.

The dinner buffet features slightly different items and 
is offered Sunday-Thursday 5:30 p.m. to 9:30 p.m. and 
Saturday until 10 p.m. for $12.99. 

Belly dancers perform on Friday and Saturday nights  
from 8-10 p.m. 
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MoPac

3801 North Lamar Blvd. • Austin, TX 78756 
hearthospitalofaustin.com

and your heart 
will follow.

In a cardiac emergency, keep your head

If you have a heart emergency, don’t 
panic. Just be prepared. Let the EMS 
know you want to go to Heart Hospital 
of Austin. We’re an Accredited Chest Pain Center, 
which means we’re specialists at treating heart 
emergencies. Our treatment time is faster than 
the national average. And we’ve been ranked 
#1 in Texas for overall cardiac services six years 
in a row by HealthGrades. That can make a big 
difference to your heart. So if you have a heart 
emergency, just follow your best judgment. Tell 
the EMS to take you to Heart Hospital of Austin.

To learn more, call 512-407-SAVE (7283)  
or visit hearthospitalofaustin.com.

HH Austin CommImpact_March.indd   1 1/30/09   10:45:32 AM
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Why Buy a CertifiedPreowned.com Vehicle?

CertifiedPreowned.com
913-3960

C -  Vehicles  that are 
certified by the  
manufacturer

ACURA
2007 RDX AWD W/TECH 
22560 miles $26,300 
2007  RDX (AWD) 
13333 miles $27,995

AUDI
2004 A4 CAB 3.0Q 
47604 miles $19,775 C
2004 TT 250 COUPE 
35581 miles $20,555 C
2006 A4 2.0TQ 
22556 miles $21,575 C
2007 A4 2.0T 
21254 miles $19,990 C 
2007 Q7 3.6 PREM 
22260 miles $31,555 C
2007 A6 3.2Q 
14511 miles $31,555 C
2007 Q7 4.2 
11000 miles $39,995 C
2007 S-6 
13890 miles $52,990 C
2008 A3 2.0T 
12362 miles $23,455 C
2008 A4 2.0T 
19716 miles $23,555 C
2008 A4 2.0T 
16652 miles $23,555 C
2008 A4 2.0TQ 
18346 miles $23,655 C

•   Thoroughly Inspected and  
Detailed Vehicles

•    100,000 Mile Comprehensive  
Manufacturer Backed Warranties

• HUGE Selection
• Inventory Updated Nightly
• Multiple Photos

• Detailed Information
•  eBrochures with Detailed  

Information
• Online Payment Calculator
• Online Secure Credit Applications
• Find My Car Vehicle Search Tool

2008 A3 2.0T S-LINE 
13416 miles $23,755 C
2008 A4 2.0T 
8883 miles $24,500 C
2008 A4 2.0 
20813 miles $24,555 C
2008 A3 2.0T S-LINE 
14546 miles $24,555 C

BMW 
2003 BMW X5 
96319 miles $16,235

CADILLAC 
2000 ESCALADE 4WD 
115037 miles $7,750

CHEVROLET 
2004 COLORADO XCAB 
42072 miles $10,900
2006 HHR LT 
47225 miles $11,900

DODGE 
2003 DURANGO SXT 2WD 
80435 miles $7,995
2005 NEON SXT 
51339 miles $5,995

FORD 
2006 F150 CREW XLT 
34276 miles $15,995
2008 F150 STX X-CAB 
7995 miles $18,487
2005 MUSTANG CV GT 
32863 miles $17,600
2007 500 SEL 
16166 miles $11,900

2007 MUSTANG GT 
13969 miles $17,995

HONDA 
2005 CR-V SE 4WD 
56507 miles $14,995
2006 CIVIC LX SEDAN 
54484 miles $13,124
2006 CIVIC EX 
25992 miles $15,495
2006 ODYSSEY EX-LDVD 
57294 miles $16,700
2007 ACCORD EX V6 
39959 miles $17,995

HYUNDAI 
2006 TUCSON V6 LTD 
36921 miles $12,700
2007 AZERA LTD 
34665 miles $16,400

INFINITI 
2006 M45-V8 
37376 miles $26,995
2007 G35 SEDAN 
37569 miles $26,425

ISUZU 
2002 RODEO SPORT 
42661 miles $7,995

JAGUAR 
1998 XJ8 
76068 miles $7,995

JEEP 
1999 WRANGLER SPT 4X 
91762 miles $7,995

2004 WRANGLER SPORT 
24221 miles $12,455
2005 GRAND CHEROKEE 
74688 miles $9,995
2006 GRAND CHEROKEE 
20025 miles $13,495

KIA 
2006 RIO LX 
31195 miles $8,995
2008 RIO 
5614 miles $10,995

LEXUS 
2002 IS300 
72209 miles $12,995
2006 LEXUS IS 250 
32200 miles $24,885

MAZDA 
2004 MAZDA 6 WAGON 
72891 miles $9,169
2007 CX-7 TOURING 
12005 miles $16,995

MERCEDES-BENZ 
2003 C230K  
57269 miles $11,995
2003 C240 SEDAN 
60384 miles $15,327
2005  C240  
51364 miles $16,995

MINI 
2004 COOPER S 
64598 miles $14,995
2005 MINI COOPER S 
33322 miles $17,555

2006 MINI COOPER S 
35881 miles $21,777

NISSAN 
2004 MAXIMA SL 
73279 miles $12,795
2007 SENTRA S 
19771 miles $11,995
2008 MAXIMA SE 
20880 miles $17,995
2005 XTERRA S 
34163 miles $12,900
2005 PATHFINDERLE4WD 
42608 miles $15,995

PONTIAC 
2005 PONTIAC GTO 
45683 miles $17,888

PORSCHE 
2005 CAYENNE 
59185 miles $26,995 C
2006 BOXSTER 
30269 miles $31,995 C
2006 BOXSTER 
10482 miles $33,995 C
2006 911 C4S CABRIO 
20500 miles $66,995 C
2007 911 CARRERA 
12125 miles $61,995 C
2007 911 CARRERA 
5516 miles $61,995 C
2008 BOXSTER 
2076 miles $42,995 C
2008 CAYMAN S 
17123 miles $48,995 C

2008 BOXSTER LE S 
2738 miles $49,995 C

SAAB  
2004 CONVERTIBLE 
53770 miles $15,259 C
2005 9-3 LIN CONV. 
42803 miles $17,973 C
2006 9-3 
47488 miles $15,190 C
2006 9-3 2.0T 
28609 miles $15,993 C

SATURN 
2004  ION 3 
58387 miles $9,995
2006 VUE 2WD V6 
48897 miles $10,995

SUBARU 
2000 OUTBACK 
71257 miles $7,995 
2004 LEG OUTB LTD AW 
78921 miles $11,500 
2005 IMPREZA WRX 
59604 miles $14,995 C

2007 IMPREZA OUTBACK 
26892 miles $16,995 C
2008 IMPREZA I 
11472 miles $16,495 C

2008 FORESTER 2.5X 
34338 miles $16,995 C
2008 FORESTER X 
30027 miles $16,995 C
2008 IMPREZA I 
7965 miles $16,995 C
2008 LEGACY SP ED 
25232 miles $17,495 C
2008 LEGACY I SP ED 
9957 miles $17,995 C
2008 OUTBACK I 
8121 miles $19,995 C
2008 IMPREZA I 
4987 miles $20,995 C
2008 OUTBACK LTD 
12936 miles $21,995 C
2008 OUTBACK I 
4423 miles $22,995 C

TOYOTA 
2005 CAMRY LE 
91038 miles $9,995
2005 COROLLA LE 
55124 miles $9,995
2007 CAMRY 
38427 miles $15,662
2007 CAMRY SE SPORT 
24390 miles $17,359

2007 CAMRY HYBRID 
28790 miles $22,916
2008 COROLLA LE 
10510 miles $13,949

VOLKSWAGEN 
2002 JETTA VR6 WGN 
61517 miles $5,995
2003 JETTA GLS 
63322 miles  $10,885
2004 JETTA GLI 6SPD 
64534 miles   $11,500
2005 JETTA GLS 
64133 miles $9,995
2008 NEW BEETLE SE 
12292 miles $18,900

VOLVO 
2000 V70 GLT ASR 
103654 $6,995
2002  V70 5CYL 
60589 $8,995
2008 S40I ASR 
12062 miles $20,900 C
2008 S40I ASR 
9749 miles $20,900 C
2007 S40I 
22766 miles $17,900 C



impactnews.com   February  2009  |  9  

Entertainment Profile    Bass Concert Hall

By Mark Collins
The tag line for the Univer-

sity of Texas Performing Arts 
Center’s re-opening of the Bass 
Concert Hall has been “the 
intermission is over.” As the 
center opens with a bevy of new 
features and a lineup of artists 
suitable for anyone’s taste, the 
curtain is certainly about to rise.

Built in 1981, the 3,000-seat 
theater was reopened Jan. 23 
after an 18-month, $14.5 million 
renovation when the venue pre-

sented John Legend to a standing 
room-only crowd. 

“People have been very com-
plimentary about the new look 
of the theater,” UT Communi-
cations Manager Gene Bartho-
lomew said. “We’ve gotten great 
feedback. People think the place 
looks great.”

Many of the additions to the 
theater were made for the benefit 
of the guests. The expansive glass 
façade provides stunning views 
of campus, and an additional 

Bass Concert Hall

10,000 sq. ft. were added to the 
lobby area, allowing for more 
seating areas outfitted with a 
modern twist, multiple bars and 
areas for showing art.

No changes were made to the 
seating arrangement, backstage 
or production areas, but the 
old acoustics have received an 
upgrade. Starting with a brand-
new speaker system, adjustable 
acoustic curtains now line the 
walls and a portion of the ceiling 
was removed to allow a better 
flow of sound.

Once the home of the Austin 
Symphony Orchestra and Ballet 
Austin, which have since moved 
to the Long Center for the 
Performing Arts, Bartholomew 
feels Bass Concert Hall can fill 
a niche in the crowded Austin 
theater scene.

“We offer a really nice, re-
invented venue that is not only 
beneficial to the patron, but the 
artists as well,” Bartholomew 
said. “What we’ve always done 
best is to bring the world to Aus-
tin. Our fine arts series has been 
the bread and butter of what we 
do, and this season we’re just 
blessed to have a dream season.”

Upcoming events

Bass Concert Hall
2350 Robert Dedman Drive
471-2787
www.utpac.org

Tickets to any of the following events can be 
procured by calling 477-6060 or visiting  
www.utpac.org/events.

Feb. 21 | “Book of Longing” 
Concert work by renowned composer Philip 
Glass, based on the poet and singer Leonard 
Cohen’s published collection of the same 
name. 8 p.m. • $26-$49.50

March 6 | Grupo Corpo 
Brazilian dance company performs a blend of 
ballet and modern dance 
8 p.m. • $26-$39.50

March 24-25 | Alvin Ailey American Dance 
Celebrating the 50th anniversary of bringing 
African-American cultural expression and 
the American modern dance tradition to the 
world’s stages  
8 p.m. • $30-$52

April 1 | Paul Taylor Dance Company 
Includes a mix of Taylor classics and newer 
works including the UTPAC commissioned 
work, “De Sueños Que Repiten” 
8 p.m. • $26-$46

April 2 | Chick Corea and John McLaughlin 
Five Peace Band 
Duo will perform jazz-rock fusion from then 
and now 
8 p.m. • $39.50-$79.50

April 5 | Itzhak Perlman 
Classical violinist will be accompanied by 
pianist Rohan De Silva 
7 p.m. • $40-$75

Broadway Across America shows
Season tickets ($183.50-$245.50) include en-
trance to four shows. Season ticket holders will 
also be given preference for individual tickets 
to shows not included in the four pack.

March 10-15 | “Monty Python’s Spamalot”
New musical comedy based on the film

April 15-19 | “Avenue Q” 
People and puppets star in this musical com-
edy about trying to make it in New York City.

May 12-17 | “Rent” 
Stars of the original Broadway production and 
the film reprise their roles

June 5-7 | “Annie” 
The classic tale of little orphan Annie

June 23-28  | “Mamma Mia!” 
Combines the music of ABBA with a tale of 
love, laughter and friendship

Aug. 12-30 | “Wicked”
The back story to “The Wizard of Oz”

N

Martin Luther King Jr. Blvd.

Dean Keeton St.

Robert 
Dedman Dr.

Stadium

I-35

Here for You 
Now and 

Tomorrow

Amidst economic turmoil in the marketplace today, UFCU continues to serve as a safe harbor 
for your savings.  In addition to a wide variety of deposit and investment products, UFCU offers 
loans for all your financing needs. Need a car? We’re financing them. Need a home? We’re making 
all sorts of mortgage loans. Need to finance your college education? We can help.

Visit your nearest UFCU branch or ufcu.org today for more information.

Photo courtesy Mark Rutkowski
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You won’t find an easier, more cost-effective way to
buy and install natural stones. 
1

2

Come by and select from our 25,000 sq ft warehouse.
Pacific Shore is a processor, importer and wholesaler of exotic natural stones. 
We offer granite, marble, travertine, slate and a number of other stones in slabs 
or tiles to meet your needs.

We will connect you to a first class installer.

Have your installer 
order your granite 

through us and we’ll 
throw in the

kitchen sink 
value of $299

With minimum purchase.
Must present coupon.

Certain Restrictions Apply. 
Expires 03/30/09.

We have developed joint ventures with quarries across the world so that you 
can have access to the finest blocks. As one of the few distributors in the U.S. 
with its own factories overseas, we have complete control over the processing 
of stone blocks into polished, resined slabs. We distribute the highest quality, 
hand selected stone through five company-owned distribution centers across 
the U.S. as well as through other wholesalers. Each center maintains a large 
inventory of over 120 colors to support fabricators, consumers and designers 
in selecting the right stone for their projects.

10220 Metropolitan Drive
Austin, TX 78758
512.339.2300

Beautiful Granite
DirecT froM The source
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spending by $15 million, Acevedo an-
nounced $5 million in potential cuts to 
his department.

Some of Acevedo’s cuts came from rec-
ommendations by an audit ordered by the 
city council and finished in June 2008. The 
report, by firm MGT of America, gave 123 
recommendations on law enforcement 
to city management, which concurred or 
partially concurred with 103 of those. The 
suggestions ranged from changes in evi-
dence-booking procedures to consolida-
tion of certain units.

The main objective of the report was cost 
savings and general improvements, MGT 
Senior Consultant Suzanne Bradford said.

“I think they’ve done a lot to address 
some of the issues that came up in our re-
port,” Bradford said.
Civil rights

The DOJ conducted its own investiga-
tion into possible civil rights abuses, which 
focused mainly on procedural remedies to 
ensure officers follow proper guidelines 
when using force and are held accountable 
for their actions.

“There is justice in the Justice Depart-
ment,” said Debbie Russell, president of 
Austin’s chapter of the American Civil 
Liberties Union. “We are grateful for the 
very thorough review.”

A letter to the city from DOJ investiga-

tors said Acevedo was already implement-
ing suggested reforms, even while the au-
dit was taking place.

“[Acevedo] engages the community, en-
gages the activists. He doesn’t keep them at 
arm’s length or ignore them like his prede-
cessors did,” Russell said.

 “I think under Acevedo we’ve seen a lot 
of progress in trying to meet the findings 
of the DOJ, in particular the use of violence 
against minorities, which was sustained by 
the DOJ complaint,” Harrington said.
Public concerns

Still, Russell and Harrington disagree 
with some moves by police, including the 
use of red-light cameras, “no refusal” blood 
draws and perceived slow implementation 
of the “cite-and-release” policy approved 
by the state legislature.

Police commander Mannix said the 
department will exercise the “cite-and-
release” policy in the near future within 
Travis County for all applicable offenses, 
and defended “no refusal” blood draws, 
saying, “It’s not a new phenomenon. It’s 
new to Central Texas. It’s not arbitrary. It 
involves an official search warrant signed 
by a judge.”

He said police are not responsible for the 
installation of red-light cameras. 

“APD is supportive of red-light cam-
eras. It is not a driving force behind them, 
but any tool that reduces traffic collisions 
is something to be supportive of.”

CONTINUED FROM |1

Austin police

*Annual Percentage Rate. All rates are expressed “as low as”. Actual rate may vary depending on credit qualifications. **Austin Telco 
will pay all standard closing costs on Home Equity loans below $100k. Additional non-standard fees will be the responsibility of the 
member. ***Rate applies to 1st lien commercial real estate loans with a loan to value of 80% or less; construction/development loan 
rates/terms may be different. No Pre-payment penalty. ****Annual Percentage Yield. Penalties for early withdrawal may apply. 1Regular 
- A minimum deposit of $1000 is required. 2Jumbo - A minimum deposit of $95000 is required. All APRs, APYs and terms are subject to 
change without notice. Please call for details. This credit union is federally insured by the National Credit Union change without notice. Please call for details. This credit union is federally insured by the National Credit Union Administration.

WWW.ATFCU.ORG 512.302.5555

*Annual Percentage Rate. All rates are expressed “as low as”. Actual rate may vary depending on credit qualifications. **Austin Telco 
will pay all standard closing costs on Home Equity loans below $100k. Additional non-standard fees will be the responsibility of the 
member. ***Rate applies to 1st lien commercial real estate loans with a loan to value of 80% or less; construction/development loan 
rates/terms may be different. No Pre-payment penalty. ****Annual Percentage Yield. Penalties for early withdrawal may apply. 1Regular 
- A minimum deposit of $1000 is required. 2Jumbo - A minimum deposit of $95000 is required. All APRs, APYs and terms are subject to 
change without notice. Please call for details. This credit union is federally insured by the National Credit Union change without notice. Please call for details. This credit union is federally insured by the National Credit Union Administration.

OR SMALL,Big
we have a loan 
to fit your needs.

4.95
5 YEARS

%
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15 YEARS

%
APR*5.35

10 YEARS

%
APR*

2.83
6 MONTHS

%
APY
**** 3.24

24 MONTHS

%
APY
****3.08

12 MONTHS

%
APY
****

Regular1

2.93
6 MONTHS

%
APY
**** 3.39

24 MONTHS

%
APY
****3.19

12 MONTHS

%
APY
****

Jumbo2

4.75
UP TO 66 MONTHS

%
APR* 5.25

72 MONTHS

%
APR*

5.99
5 YEARS

%
*** 6.49

15 YEARS

%
***6.29

10 YEARS

%
***

2.12
$25,000 to
$74,999

%
APY
**** 2.58

$125,000 and
ABOVE

%
APY
****2.38

$75,000 to
$124,999

%
APY
****

WWW.ATFCU.ORG 512.302.5555
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FREE CHECKING

200+ FREE ATMs

www.heartsaverct.com (512) 407-SAVE   toll-free 1-877-512-4123

It’s not just the blue eyes and curly hair. It’s heart disease. With a 
HeartSaver CT scan at Heart Hospital of Austin, you can find out if 
you’re at risk. This relaxing, pain-free procedure can spot heart 
disease years before you show symptoms. So while you can’t 
control what you inherit from your parents, you can take steps to 
protect your heart. 

We can see the family resemblance.
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hha_heart_comm-impact_4.9167x.6.04.pdf   1   1/29/09   3:50 PM
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Neighborhood crime rates
Based on Austin Police Department and U.S. Census data*

Comment and find links to related websites at 
more.impactnews.com/3245

 2006 2007 2008 

 77 82 78 

 153 163 155 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78731    25,019 people - 12,584 households 

 2006 2007 2008 

 155 147 143 

 328 311 303 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78757    21,625 people - 10,189 households 

 2006 2007 2008 

 131 142 147 

 253 274 284 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78703    16,852 people - 8,718 households 

 2006 2007 2008 

 168 185 176 

 296 325 309 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78756       7,473 people - 4,247 households 

 2006 2007 2008 

 304 349 319 

 567 650 594 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78751      13,580 people - 7,284 households 

 2006 2007 2008 

 2,444 2,497 2,880 

 4,984 5,090 5,872 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78701        4,441 people - 2,178 households 
 2006 2007 2008 

 232 247 272 

 473 503 553 

Crimes per  
1,000 people 

Crimes per  
1,000 households

78704    41,812 people - 20,538 households 

* Population figures are from 2007 U.S. Census 
Bureau data. Crime statistics are from the Austin 
Police Department. The crime statistics measure 
how many incidences resulted in formal, written 
reports and include unfounded offenses. Visit 
www.ci.austin.tx.us/police/zipcode/zipcode.cfm.
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with Capital Metro’s Red Line commuter 
rail that will begin service in March. The 
rail will then cross the river before run-
ning down Riverside Drive to Austin-
Bergstrom International Airport.

“This project is two, if not three different 
routes all in one,” Spillar said.

Ridership forecasts indicate the system 
could see 32,000 riders per day. Houston’s 
METRORail, by comparison, has 40,000 
riders per day.

The Capital Area Metropolitan Planning 
Organization’s transit working group, a 
team charged with evaluating the poten-
tial for rail in Cen-
tral Texas, approved 
the City of Austin’s 
initial plans Jan. 12. 
The group voted 11-1 
in favor, moving the 
project into the next 
phase, which in-
volves more detailed 
funding sources and 
engineering plans.

“Phase one is very 
feasible, and I think it is very necessary,” 
transit working group member Wade 
Cooper said. “And I think scaled to the 
right size it is very economically feasible 
as well.”

Former Travis County Commissioner 
Gerald Daugherty was the only group 
member to vote against the project.

“People are convinced that in order to be 
an urban city we have to have rail,” Daugh-
erty said. “If you don’t build a compre-
hensive road system first, it doesn’t mat-
ter what you do with alternate modes of 
transportation. Why wouldn’t you let the 
Red Line get up and going and see what it 
produces before you move forward?”
Funding

“We need to go back with a funding plan 
to show that we have a concept for how 
we’re going to fund this, and that we’re not 
banking on something that is not realis-
tic,” Spillar said.

The city is looking to identify part-
ners who might benefit from such an  

investment, including major employers and 
large landowners, as well as Travis County, 
the state and the University of Texas.

“Unlike roads that usually have two or 
three sources of funding, this may have up 
to 20 different sources of funding, which is 
very common for rail.” Spillar said. “Un-
like roads there is no single budget that 
funds rail.”

While federal funding is available, it 
is becoming increasingly harder to ac-
quire, prompting Spillar’s team to recom-
mend going to a city bond election for the  
$290 million required to complete phase 
one, or the “backbone,” of the project.

Should the bond be approved, that ini-
tial investment would then be the first part 
of a 50/50 match with federal funds, mean-

ing the Federal Tran-
sit Authority would 
fund the remainder 
of the project.

Once built, the ad-
ditional challenge is 
funding the $21-23 
million in annual op-
erating costs. Spillar 
said Capital Metro is a 
strong option to take 
on the responsibility.

“It depends on how the city wants to set 
the system up and how they want it to be 
run, but I think it would be a good part-
nership,” Capital Metro Communications 
Specialist Misty Whited said.
Integration

Urban rail would meet up with the 
Capital Metro Red Line at two points: at 
a station on Manor Road and again at the 
Austin Convention Center terminal down-
town. From the convention center, a rail 
spur would run through downtown to the 
Seaholm Development at the corner of La-
mar Boulevard and Cesar Chavez Street.

On the south side of the river, a rail spur 
would break off to connect with the Long 
Center, Palmer Center and all the bus 
routes connected to them.

“I think it could fit together very well. 
The two systems go together nicely,” Whit-
ed said. “The commuter rail will provide 
for the people coming in from the subur-
ban areas, and then this new plan could get 
people who are already in Austin around 

downtown a lot quicker.”
University of Texas 

“Sometimes [bus service] gets pretty 
slow if the bus has to come across IH 35, 
and it’s not the most pleasant way of get-
ting young people to campus,” UT Dean 
of Architecture and transit working group 
member Fritz Steiner said. “Any way that 
would be speedier and safer would be very 
welcome for the students and also cut 
down congestion around campus.”

Few universities are outfitted with 
an integrated rail system, giving UT a 
unique opportunity to do something spe-
cial, Spillar said.

Steiner cited the UT Alumni Center, Er-
win Center and Darryl K. Royal-Memorial 
Football Stadium as key positions for stops 
on the rail line, noting the added benefit 
for non-students who come to campus for 
special events.

Funding, where the system really needs 
help, is also a problem for UT. Alternate 
options such as donating right-of-way 
easements are being considered.

“UT does contribute significantly to 
Capital Metro’s budget, so the question 
is, can that money be shifted from un-
derwriting buses to underwriting rail?” 
Steiner said. “If it’s a more effective, safe 
system, then it could make good sense 
just to shift those funds.”
The next step

Spillar and his team are busy preparing 
detailed construction and funding plans. 
The design is roughly 2 percent complete 
and would need to reach 15-30 percent be-
fore it could be turned over to a contractor.

Spillar said he hopes to be able to get the 
bond proposition on the ballot in either 
May or November of 2010 and is optimis-
tic that Austinites will get behind the idea 
as they learn more about it.

“Absolutely there are people that think 
the opposite, but that’s the debate that has 
to evolve. That’s a healthy discussion that 
needs to happen,” Spillar said. “Any time 
you’re embarking on a major investment, 
whether it be a road or transit system, 
there should be public input on that.”

“I think when we did the Red Line we 
envisioned that there would be some 
complimentary piece to get people 
from the terminus of the Red Line into 
the central business district. In my view, 
the Red Line is not complete until we do 
that. It’s like we’re building 90 percent of 
a bridge.”

- Wade Cooper 
transit working group member 

CONTINUED FROM |1

Urban rail

Vivek Mahendru, M.D.
Medical Director

Hui Kang, M.D.
Fellowship Trained Pain Management

Austin • Bastrop • Georgetown 

www.centraltexaspaininstitute.com Ph: (512) 485-7200  •  Fax: 512-485-7220

Central Texas Pain Institute, P.A.

TAKE PAIN 
MANAGEMENT 

INTO YOUR 
OWN HANDS

Pain Management Services • Interventional Pain & Spine Care • Behavioral Health Services

• Compassionate service 
• Respite care for family members 
• Professional caregivers willing to go the extra mile
• Part-time, full-time or live-in caregivers 

Call NOW  
for a Free  

Initial  
Assessment

512.331.0894 
www.homeassisttexas.com

Austin’s proposed urban rail system

Comment and find links to related websites at 
more.impactnews.com/3246 N
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City contractor
Moving utilities is often the most expensive cost 
associated with building rail. So the fact that 
the City of Austin owns all the utilities along the 
route would allow it to decide which utilities 
to move and which to leave alone, potentially 
saving millions of dollars.

Ridership
Studies estimate the entire system will 
see 32,000 riders per day. City of Austin 
Transportation Director Rob Spillar said there 
would likely be 13,000 riders on the northern 
corridor and 19,000 in the south.

Cost 
The estimated cost of the system, $625 million, 
is so high because most of the route is a double 
track system, so while other rail systems are 
$18-20 million per mile, urban rail is closer to 
$40 million per mile.

Low impact
To reduce the impact on mobility and 
businesses, downtown rail construction will be 
done on a block-by-block basis. This reduces 
the amount of construction time spent in front 
of a business and does not require traffic to be 
detoured around a long stretch of closed road.

Who will run it?
Should Capital Metro decide to take on the 
system, it would need to request voter approval 
first. Another potential operator could be a 
nonprofit organization charged with running 
the system, a solution Portland, Ore., uses to 
operate its streetcar system.

Riverside Corridor
With an estimated 20,000 students living off 
East Riverside Drive, urban rail has a chance 

Capital Metro Red Line commuter rail
(service begins March 30) 

San Antonio/Dallas commuter line (proposed)

Urban rail (proposed)

Alternate routes under consideration

Manor/Elgin commuter line (proposed)

to help sculpt the landscape. Stations will 
be placed farther apart to encourage transit 
oriented developments with a combination of 
commercial and residential space within walking 
distance of the stops.

Manor Road Corridor
Since this neighborhood is more established and 
traditional than any other sector, Spillar said the 
stops will be spaced closer together so residents 
can walk to the station.

UT Corridor
UT Dean of Architecture and CAMPO transit 
working group member Fritz Steiner targeted 
the football stadium and alumni center as key 
areas for service on campus. Steiner envisions 
the system equally serving students and visitors 
for events.

Downtown Corridor
Urban rail will adopt a streetcar likeness when 
it hits downtown, operating at lower speeds 
and stopping every one to two blocks. Streetcar 
technology is necessary downtown so that the 
rail cars can move around tight corners.

Transportation integration
Urban rail will meet up with Capital Metro’s 
commuter line at the Austin Convention Center, 
and also with the Seaholm Development, the 
proposed Austin connection of the San Antonio/
Dallas commuter line.

Timeline
Two construction plans are being considered, a 
sequential plan requiring 11 years to complete 
and the condensed plan requiring nine years. 
Spillar hopes to hold a bond election in 2010, 
with construction starting in 2011. The backbone 
of the project could be complete by 2015.

What is CAMPO?
The Capital Area Metropolitan Planning 
Organization is the regional transportation 
planning group responsible for coordinating 
the efforts of transportation agencies in 
Williamson, Travis and Hays counties. It 
provides planning and air quality services 
and serves as a forum for setting priorities 
for spending federal transportation 
dollars. CAMPO has a staff of 15 who report 
to a 23-member transportation policy 
board. A technical advisory committee of 
representatives from the region’s cities and 
counties, as well as transportation agencies, 
assists the board in developing and evaluating 
plans. The transit working group is 15 members 
strong and is comprised of local elected 
officials from the state, local municipalities 
and UT. The group’s approval of the urban rail 
proposal is the first step toward getting federal 
funding for the project.

How to become involved in 
transportation planning

Establish contacts with representatives on the transit • 
working group
Visit the CAMPO and City of Austin websites regularly • 
at www.campotexas.org and www.ci.austin.tx.us/
transportation
Contact CAMPO and City of Austin staff with questions/• 
comments: CAMPO 974-2275 or City of Austin 974-1495
“People, Planning and Preparing • for the Future: Your 25 
Year Transportation Plan”, CAMPO’s effort to establish 
a regional framework for local transportation planning 
decisions, is seeking citizen participation via an online 
survey, newspaper inserts or by attending a public 
workshop. The first workshop is Feb. 19 from 6:30-8:45 
p.m. at the University of Texas JC Thompson Conference 
Center. The second is Feb. 23 from 6:30-8:45 p.m. at the 
Education Service Center Region XIII.

Cesar Chavez St.

DON’T WAIT...GET YOUR REBATE!
Davis
Service
Company

$3700
after rebates and 

tax credits, plus tax. 
Expires 3-29-09

2.5 ton 17 SEER 
A/C System 

with Gas Heat 
Installed*

$3200
after rebates and 

tax credits, plus tax. 
Expires 3-29-09

2.5 ton 15 SEER 
A/C System 

with Gas Heat
Installed* 

10 year warranty

3 ton 13 seer 
Heat Pump

Installed* 
10 year warranty

$2000 
plus tax

Expires 3-29-09

3 ton 16 SEER
Heat Pump 

System
Installed*

10 year warranty
$3700
after rebates and 

tax credits, plus tax. 
Expires 3-29-09

45K BTU 
Gas Furnace 

Installed*
10 year warranty

$1500
plus tax

Expires 3-29-09

* for most installations
Financing Available

Your Air Conditioning & Heating Experts

Call Us Today! (512) 335-6579
Look online at 

www.DavisServiceCompany.com 
for future specials.

Look on

TACLB010746E $3200
after rebates, plus tax

Expires 3-29-09

2.5 ton 14 SEER 
A/C System 

with Gas Heat
Installed*

10 year warranty

Austin’s proposed urban rail system
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Source: City of Austin

Source: www.campotexas.org
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City Council Notes   Recent news

City of Austin hiring freeze
City Manager Marc Ott announced 
a hiring and salary freeze for city 
employees, to save $3 million in 
order to avoid layoffs and pay cuts 
due to anticipated declines in tax 
revenues. The freeze does not 
apply to public safety personnel.
Ott has also asked departments for 
suggestions on how to shave an 
additional $15 million off the total 
city budget. In the first two months 
of the fiscal year, sales taxes 
dropped 4 percent, he said. 

Lady Bird Lake boardwalk
City staff members are expected to 
bring the Boardwalk Trail at Lady 
Bird Lake up for discussion during 
the Feb. 26 city council meeting. 
The proposed boardwalk, which 
would stretch for more than a 
mile on both sides of IH 35, would 
connect existing trails on the south 
side of the river.

City auditor retiring
City Auditor Steve Morgan is 
retiring Feb. 28 from the position 
he has held since 2000. The auditor 
reviews the performance of city 
departments and is a watchdog for 
integrity violations.

City elections set for May 9
The city council approved holding 
a general municipal election May 9
to elect the mayor and city council 
members for places 2, 5 and 6. A 

special election will be held at the 
same time to fill the unexpired
term of place 1, which is being 
vacated by mayoral candidate Lee
Leffingwell. Candidates must file 
for the place 1 special election by 
March 3. The filing deadline for the 
general election is March 9. 

Barton master plan approved
The city council approved the 
Barton Springs Pool Master Plan, 
which calls for comprehensive 
improvements to the pool’s 
grounds, water and facilities.

City wants public input
The Neighborhood Housing and 
Community Development Office 
will host two public hearings 
in March on the city’s five-year 
consolidated plan, which will be 
effective from 2009 to 2014. 
The City of Austin planned to hold 
five meetings in all, beginning
Jan. 27. A draft of the plan will be 

RIVERSIDE DR. LAKESHORE BLVD.

EAST BOULDIn CREEK

LADy BIRD LAKE

By Patrick Brendel

Marc Ott

submitted in June, followed by a
30-day period to allow the public 
to comment.
 The final two meetings take 
place at 6 p.m. March 5 and 9:30 
p.m. March 9 at Austin City Hall, 301 
W. Second St. Call 974-3100 or visit
www.ci.austin.tx.us/housing/
conplan_09-14.htm.
 Visit more.impactnews.com/3146 
for more information.

Solar panel array
The city council was set to discuss 
an ambitious plan to build the 
nation’s largest solar panel array 
in east Austin during its Feb. 
12 meeting. The city has been 
negotiating with San Francisco, 
Calif.-based Gemini Solar 
Development Company over a $250 
million contract for 30 megawatts 
of solar power, over 25 years, at $10 
million per year. The Gemini bid was 
selected out of 15 proposals.

Upcoming Austin
City Council meetings

Feb. 26, March 5 and 12
Sessions begin at 10 a.m.
301 W. Second St.
Meetings are broadcast on municipal TV cable 
channel 6 and on 88.7 FM radio, starting at 1:30 
p.m. Meetings are streamed live on the channel 6 
website, www.ci.austin.tx.us/channel6. Visit
www.ci.austin.tx.us/council for more information, 
including transcripts, schedules, agendas and 
archived video.

Steve Morgan
Historical marker for Lions
The city council is supporting 
the Travis County Historical 
Commission’s request to place a 
historical marker at Lions Municipal 
Golf Course. The application must 
be approved by the Texas Historical 
Commission. Muny was the first 
desegregated golf course in the 
South, supporters claim.

Proposed Lady Bird Lake boardwalk

            

Lions Municipal Golf Course clubhouse

I-35
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“In Central Texas we are beginning to undergo a softening 
of our economy with the national tightening of credit 
and loss of jobs. As Texans feel less prepared for the 
future, it is my commitment as a member of the Texas 
Legislature to implement reforms that will help Texans in 
these challenging times and for years to come. As a result 
I have authored House Bill 584 to expand our Medicaid 
and Children’s Health Insurance Programs to many more 
deserving Texas families.”

“Texas typically seems to be behind the curve in terms of 
what’s happening nationally. So we’re now suffering some 
of the conditions that other parts of the country were 
suffering earlier. I think it might be a little bit longer until 
we start to see a recovery. We may not be able to invest 
as much as I’d like in both public and higher education, 
though I think it will still be a high priority, as well as 
making sure that Texas citizens have access to quality 
health care. That requires a certain infusion of dollars.”

Dawnna Dukes, D-Austin
463-0506
www.house.state.tx.us/ 
members/dist46/dukes.php

Donna Howard, D-Austin
463-0631
www.house.state.tx.us/ 
members/dist48/howard.htm

House Speaker 
Joe Straus 

R-San Antonio
463-3000

www.house.state.tx.us/
speaker

Elliott Naishtat, D-Austin
463-0668
www.house.state.tx.us/
members/dist49/naishtat.htm

Eddie Rodriguez, D-Austin
463-0674
www.house.state.tx.us/
members/dist51/rodriguez.htm

State budget revenue estimates fall 10.5 percent New House Speaker

Public events

Texas’ general revenue funds for the 
2010-2011 biennium are 10.5 percent 
lower than for 2008-2009, Comptroller 
Susan Combs reported in January. That 
is a $9.1 billion decline, from  
$86.2 billion to $77.1 billion.

As main reasons for the shortfall, Combs 
cited $3 billion reserved for property tax 
relief and projected declines in 2010-
2011 tax revenues. For example, motor 
vehicle sales taxes, usually $3 billion 
per year, are expected to drop by 21.9 
percent in fiscal year 2009.

The state’s Rainy Day Fund is forecast to 
contain $6.7 billion at the end of 2009, 
Combs said. In mid-January, House 
and Senate lawmakers filed budgets 
that would draw from that emergency 
reserve. The House Budget would take 
$3.3 billion, and the Senate Budget 
would require $3.7 billion in Rainy Day 
funds. (However, $1.4 billion from the 
Permanent School Fund might also 
become available for spending.)

Here’s what central Austin’s state 
representatives said about the 
comptroller’s report:

Feb. 18 • Texas State University System 
Day • Ground Floor Rotunda  
8 a.m.-5 p.m.

Feb. 19 • State of Texas Anniversary 
Remembrance Day • Capitol Rotunda 
Noon-1 p.m. 

Feb. 25 • Austin Children Educational 
Opportunity Foundation • Legislative 
Conference Center • 4-8 p.m. 

March 13 • ARC of Texas • Legislative 
Conference Center • 8-11:30 a.m.

The sudden rise of state Rep. Joe Straus, 
R-San Antonio, to Speaker of the House 
in just his third Legislative Session 
surprised most political observers. 
Displacing state Rep. Tom Craddick, 
R-Midland, Straus has promised 
renewed bipartisanship and civility in 
the House Chamber.

The House Speaker is regarded as one 
of the three most powerful leadership 
positions in state government, along 
with the Governor and Lt. Governor. The 
Speaker forms House Committees and 
appoints members to those committees, 
including the Calendars committee, 
which decides what bills are voted on in 
the House.

“I think he’s got the right temperament 
and disposition for the job,” state Rep. 
Mark Strama, D-Austin, said. 

Straus represents House District 121, 
which includes northeast San Antonio 
and its affluent suburbs. He is the first 
practicing Jewish Texas House Speaker.

“I’m really excited about the potential 
here. I think he will allow us to work 
together as a House,” state Rep. Donna 
Howard, D-Austin, said.

At the Capitol    Local representatives speak out on tight budget

“We have the Rainy Day Fund, and it’s intended to assist 
the people of Texas in times of financial crisis. I would 
hope that the Legislature would seriously consider 
using the Rainy Day Fund to pay for necessary health 
and human service programs. This is not the time to hit 
people, especially children and the elderly, who will be 
hit the hardest in a down economy, by hitting them again 
through cutting safety net services.”

“It doesn’t change what I’m going to file, what I’m not 
going to file. It’s one of those things where you don’t know 
what you’re going to get until you ask for it. It’s going to 
be tougher, but if I need to find money from another place 
to pay for it, that’s what I’ll do. It’s not going to change my 
attitude toward filing bills, we’re elected to do all we can 
for our district and do what is right for Texas. Just because 
something costs money, it doesn’t mean don’t do it.”

Aesthetic, implAnt & FAmily Dentistry 

Dennis P. Goehring, D.D.S., P.A. • Laurie Bradley, D.D.S.
Performed a 2 year residency in advanced General Dentistry & Hospital Dentistry

(512)892-8822
3421 W. William Cannon Dr., Suite 141 Austin,TX 78745

Residency program not recognized as a specialty area by the ADA

$99
Full Exam with X-Rays 
and Non-Periodontal 

Cleaning
(New Patients Only, 2 per household)

Expires 3/12/09

All General Dentistry
for all ages and circumstances

Taking General Dentistry
 to the Highest Level of Service

•	 All Forms of SEDATION 
 (Nitrous, IV Sedation, Oral Sedation)

•	 Cosmetic	Dentistry
•	 Implants	(start	to	finish)
•	 Wisdom	Teeth	Extractions
•	 Digital	Radiography
•	 I-CAT	(CAT/CEPH)

Advanced General Dentistry Provided:
•	 TMJ	Facial	Pain	Mgmt.
•	 Special	Needs
•	 Phobic	Patients
•	 New	Patients	Accepted
•	 Emergencies	Welcome
•	 Invisalign®

50%  
OFF
Bleaching 

(After completion of Full Exam and X-Rays) 
Expires 3/12/09 All services performed by a general dentist.

By Patrick Brendel
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Market Data provided by 

Donna  Scoggins
 from the Austin Board of Realtors

423-5901 | DonnaSellsAustin@yahoo.com
www.donnascoggins.com

Residential Real Estate neighborhoods at a glance

Residential Real Estate Market Data

Barton Heights - 78704 Pemberton Heights - 78703 

Featured homes Featured homes

1 1209 Garner Ave.
3 Br./4 Ba. | 3,367 sq. ft.
Agent: Vince Heinz

$719,900
905-3030

2 1400 Ethridge Ave.
4 Br./5.5 Ba. | 5,171 sq. ft.
Agent: Robin Wright

$2,595,000
589-6090

3 1407 Oxford Ave.
2 Br./1 Ba. | 1,546 sq. ft.
Agent: Kai Jai Conner

$479,900
329-9801

3 1602 Preston Ave.
3 Br./2 Ba. | 2,093 sq. ft.
Agent: Trey Garrison

$638,800
633-1151

2 1806 Margaret St.
3 Br./1 Ba. | 1,090 sq. ft.
Agent: Edward Pratscher

$379,900
698-4567

4 1308 Kinney Ave.
3 Br./2 Ba. | 1,344 sq. ft.
Agent: Sharman Reed

$310,000
750-9797

4 2422 Jarratt Ave.
4 Br./4.5 Ba. | 4,664 sq. ft.
Agent: Shannon Schmitz

$1,790,000
426-9069

With easy access to Zilker Park, Barton 
Heights is ideal for outdoor lovers. Many of 
the older homes in this neighborhood have 
been renovated with a touch of modern class.
Schools

Zilker Elementary School• 
O Henry Middle School• 
Austin High School• 

This neighborhood is right in the thick of 
things with UT, downtown, Pease Park and 
MoPac all readily available. Many of the 
homes in Pemberton Heights are upscale.
Schools

Casis Elementary School• 
O Henry Middle School• 
Austin High School• 

1 2605 Harris Blvd.
3 Br./2 Ba. | 1,927 sq. ft.
Agent: Jamie Hosfeld

$699,000
627-5815
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Log onto:

www.austin-home-prices.com
Sponsored by the West Austin Team of

Intero Real Estate • 24 hours • 877-784-5111 ext. 3001

Log

Want to Know Your
     Home’s Approximate

     Market Value?

Health Insurance

512.835.9439

Case Study #1
14 Employee Accounting Firm current rates $11,232 / mo.
Current agent says: Stay where you are, you have the best of the best available, can’t get any better, 
to reduce your cost let’s just raise your deductible.
Austin Brokerage Company says: Always check for better rates and benefits.
Results: Savings of $24,000 a year with lower office visit copays and lower deductibles. 
Case Study #2
Husband and wife own a business
Agents say You need an employee or no group.
Austin Brokerage Company says: We can help get you a group.
Blue Cross Blue Shield, Humana, Scott and White Health Plan, United Healthcare, 
Cigna, we represent all the top companies.  Let us compare your benefit package. 
Service is our top priority. We help with claims, billing and other service issues.

Call for a no-obligation quote tailored to meet your needs or email quote request to: info@austinbrokerage.com  

We also offer individual health plans. An Independent Insurance Agency

Vickie & Pitt Garrett

On the market  (January 1 - 31)Central Austin MLS area

Less than $100,000
$100,000-$149,900
$150,000-$199,900
$200,000-$299,900
$300,000-$399,900
$400,000-$499,900
$500,000-$749,900
$750,000-$999,900
$1 million +

Price range 
78701 78703 78704 78731 78751 78756 78757

Number of homes for sale / Average days on market

0
3 / 61 days
2 / 11 days

40 / 98 days
36 / 86 days
22 / 94 days

29 / 147 days
5 / 220 days

24 / 141 days

0
4 / 110 days
8 / 154 days

20 / 118 days
31 / 123 days
23 / 105 days
62 / 131 days
38 / 109 days
44 / 102 days

8 / 86 days
12 / 43 days

28 / 108 days
60 / 157 days
61 / 110 days
55 / 100 days
39 / 111 days

23 / 72 day
6 / 95 days

0
3 / 127 days
9 / 52 days

13 / 79 days
14 / 78 days

19 / 147 days
44 / 80 days

22 / 133 days
11 / 580 days

1 / 192 days
2 / 107 days
5 / 110 days

21 / 130 days
19 / 92 days
14 / 55 days

10 / 126 days
3 / 29 days

0

0
3 / 154 days
5 / 65 days

9 / 124 days
16 / 76 days
13 / 59 days
8 / 91 days

0
0

11 / 103 days
3 / 154 days

10 / 125 days
37 / 84 days
25 / 80 days
9 / 67 days

0
0
0

If you are a broker, agent, builder or property 
owner and would like to have your residential 
properties listed in our real estate section at no 
cost, please contact us at realestate@impactnews.
com to request a submission form. All listings 
received will be considered for publication in one 
or more editions of Community Impact Newspaper.
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What got you into fighting fires?
At the time I was teaching high school 

physical education and I knew I was look-
ing for a new career. I wanted something 
that was dynamic, challenging and had 
room for upward mobility. I met this 
guy in the fire service, and I thought to 
myself, ‘I can do this.’ At the time there 
were very few women in the fire service, 
and I thought, ‘What a great time to get 
in if I have these aspirations to move up.’ 
So I did. I got into the training academy, 
and after about two weeks I went, ‘Gosh, 
I’ve found my niche.’ I absolutely loved 
it. Interestingly enough, I am a fourth-
generation firefighter. It was in my blood; 
it just took a while to percolate.

What prompted you to transition to 
administration and was it difficult?

Yes, no, maybe. My goal early on was to 
be a chief of a large metropolitan depart-
ment. I knew that if I wanted to move up 
through the ranks, I needed to make sure 
I had broad experiences, because when 
you are the chief you are an administra-
tor. You are now the CEO.

What drew you to Austin?
There were several cities I kind of 

looked at. I like the sense of Austin, even 
though I hadn’t been here. It’s a well-re-
spected department, a good department. 

The Austin position just came about at the 
right time, and the rest is history. I met 
with different community members and 
leaders, and it was just the right fit. This is 
the pinnacle of my career and the realiza-
tion of all my hopes and dreams.

What kind of an honor is it to be 
named the first female fire chief in the 
City of Austin’s history?

It’s a great honor. It’s exciting that I’m 
opening that door one more time. The 
part of it that’s exciting is that I hope I 
open the door so that others can follow. 
I think it is important that I give back 
in that regard, that I go to public events, 
that I work with other people. Yes, I want 
more women to be successful, but I want 
everyone who wants to achieve a goal to 
work hard for it. 

What kind of new things will you bring 
to your role?

The department isn’t broken, I’m not 
here to fix a broken organization. I’m here 
to lead a tremendous organization into 
the future. Will we do some things differ-
ently? I’m sure we will. I think that any 
organization that doesn’t think they can 
always improve is a stagnant organiza-
tion. One thing I would like to work on is 
brand identity. I’m all about branding and 
visioning and having a brand statement. 

I think that’s one of the things I’d like to 
work on. 

What do you think is the biggest 
challenge facing the Austin Fire 
Department?

I think the biggest challenge facing 
all of us is the economy, and how do we 
re-tool to work through this crisis. How 
do we not compromise service but still 
be a part of helping the city get through 
an economic downturn? Another chal-
lenge that not only the fire department 
faces, but every department, is workforce 
issues. Where are people going to come 
from? The department of labor statistics 
say there will be 31 million more jobs 
than workers by 2020. Where are all those 
people going to come from and how do we 
recruit and what do we look for? Can we 
maintain some diversity and be a close-
knit group? Those are our two challenges; 
hopefully one is short term and the other 
is long term.

What can citizens of Austin do to help 
the fire department?

I have a saying that I adopted, which 
is ‘everyone goes home.’ I’ve taken that 
to mean not only everyone in the fire 
department, but I think it transcends to 
the community that you want to go home 
as well. If all of the citizens will use good 

Community Profile    Austin Fire Chief Interview by Mark Collins

Rhoda Mae Kerr
Hometown: Ringwood, N.J.
Education: Bachelor’s degree from William 
Patterson University; master’s degree from Florida 
International University
Years of fire experience: 25 years
First day of service in Austin: Feb. 2, 2009
Contact: 974-0140 or firepio@ci.austin.tx.us

care in regard to several things like put-
ting on their seat belt, driving slower and 
using good fire practices, then that’s one 
less risk the firefighters are responding to.

FRAMELESS SHOWER ENCLOSURES • ARCHITECTURAL GLASS
COLORED GLASS BACK SPLASHES • INSULATED GLASS

CUSTOM MIRRORS & INTERIOR GLASS • GLASS COUNTERS
GLASS TABLE TOPS • CABINET DOOR GLASS

WE’VE GOT
GREAT GLASS

1609 CHISHOLM TRAIL 
ROUND ROCK, TX 78681

512-388-9400
8313 HWY 71 WEST

AUSTIN, TX 78735WWW.VENTANAMAN.COM

ConCierge

512.573.7071
www.palmerconcierge.com

• Grocery Shopping
• Gift Wrapping 
• Shopping for Gifts
• Retail Returns

• Pet Sitting 
• Wardrobe Consulting
• Invitations
• Event Photography

• Personal Shopping
• Home/Office organization
• Reservation Scheduling
• And more! 

Mention this ad and receive 20% off.

give the gift of time for your Valentine. 
Buy a gift certificate today.

Photo courtesy City of Austin

David M. Arrington, DDS
   Austintatious Smiles
       1500 W. 38th St., Ste. 48
            Austin, TX 78731

                  451-7577

$105  
New Patient 

Offer
Comprehensive exam, 

cleaning and  
necessary x-rays

FREE  
Cosmetic  

consultation
Wondering about 

cosmetic dentistry? 
Now is the time to find 
out! Ask now for your 
complimentary Digital 

Smile Makeover

FREE  
Whitening  

for life
Why pay for teeth 

whitening? Our patients 
get it for FREE!  With 
completion of a dental 

exam, professional 
cleaning and necessary 
x-rays. Available to new 

patients only

$75  
New children’s 
cleaning and 

exam
New patients 12 and 
under save $100 on a 
professional cleaning, 

fluoride treatment, 
needed bitewing x-rays 

and a doctor’s exam

www.AustintatiousSmiles.com
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2700 WEST AndErSon LAnE     512.374.1121     cover-3.com
CovEr 3 .  UniqUE.  CLASSiC.  AUSTin.

      • Weekend “U Mix it Up” 
         Bloody Mary Bar 
         & BrUnch specials
      • happy hoUr specials
       • FiFteen - 52” hd tVs & MassiVe 60 sQ. Ft. MUlti–channel display:

all oF the action is clearly VisiBle FroM eVery seat in the restaUrant

• oVer 100+ Wines in 
   oUr extensiVe Wine cellar
• open For lUnch and dinner
• 12 iced coBra taps & chilled liQUor taps

coVer 3  has redeFined Upscale aUstin dining
coMBined With a loVe oF the gaMe.

priVate parties are aVailaBle in oUr Upstairs loUnge
and BanQUet rooM. seats parites Up to 60.

FROM REMODELING TO COMPLETE REDESIGN 
BUILDING AND FURNISHING LUXURY HOMES 

ENSURING YOUR VISION IS ACHIEVED.

• New construction
• Remodels and additions
• Architectural and design services
• Energy and environmentally friendly building
• Landscaping and pools

Custom Builders of Austin
www.custombuildersofaustin.com
512-820-8004
Call today to schedule an appointment 
to visit our model home

sunstoneyoga.comsunstoneyoga.com
4616 Triangle Ave #406 Austin, Texas 78751 ● 512.287.7047 x111

The Triangle

NOW
OPEN


