
BY GAVIN PUGH AND CASSIDY RITTER

Since moving to Plano in 2015, Tammy Cordes has run a 
small business from her home in the Cross Creek commu-
nity and invested time in community activities like Plano 
Citizens Academy. Until recently, it had not occurred to 
her that she would want to leave Plano.

But rising property taxes may force her hand, Cordes 
said.
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Plano cost of living up as 
houses in high demand
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Homes under construction at Heritage Creekside in Plano.

 CONTINUED ON 28

Advocates: Pay raises 
for caseworkers have 
improved response 
to child-abuse cases

BY DANIEL HOUSTON

The state of Texas last year approved fund-
ing and undertook other legislative measures 
to address a series of critical problems in the 
Child Protective Services system. Caseworkers 
were leaving their jobs at high rates, and case-
loads were so high that it made it diffi  cult to 
check on some vulnerable children in a timely 
manner.

Since then, conditions for CPS investiga-
tors have improved across the board, a fact 
acknowledged by children’s advocacy groups 
that have been pushing for reform and sup-
ported by data tracked by the state. Salaries 
are one-third higher, turnover rates are down, 
and caseworker responses to reports of abuse or 
neglect are more timely than their recent lows 
in 2016.

The state agency’s Collin County operation 
is based in an east Plano offi  ce that belongs to 
the Children’s Advocacy Center of Collin County. 
The agency’s Collin County caseworkers are 
staff ed there, and collaborate with the advocacy 
center, as well as other parties including law 

Last year, 4,420 children in Collin 
County were alleged to have 
been victims of abuse or neglect 
at home. That number—which 
amounts to 1 of every 60 kids 
in the county—is even higher 
elsewhere in North Texas. At the 
beginning of June, 182 Collin 
County kids were in foster care.

EASING THE BURDEN 

OF HEAVY
CASELOADS 

SOURCE:  TEXAS CHILD PROTECTIVE SERVICES/COMMUNITY IMPACT NEWSPAPER

IMAGE COURTESY FOTOLIA, ILLUSTRATION BY BREANNA FLORES/COMMUNITY IMPACT NEWSPAPER

The average monthly caseload for 
a CPS investigator in North Texas 

dropped to 14.7 cases in 2017, 
down from 21.2 cases in 2016.

Average monthly 
caseload per investigator
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* Offer valid only on contracts signed on quick move-in homes between 7/1-7/31/18 in Dallas/Fort Worth that close by
9/28/18. Offer includes (1) 2” PVC blinds not to exceed $3,500 and (2) $5,000 in seller paid closing cost when closing escrow
through one of the predefined preferred lenders (Wells Fargo, CORE Supreme Lending, Benchmark Mortgage, First Bank).
Beazer Homes is not acting as a mortgage broker or lender. The offer is not redeemable for cash, may not be combined with
any other offer and may not be used to reduce the home’s base price. Pricing, features and availability subject to change
without notice. See New Home Counselor for complete details. © 2018 Beazer Homes 153393 BH DAL JUNE_6

Purchase any Quick move-in home in July and receive FREE 
Blinds plus $5,000 in closing costs. We have over 55 homes to 

choose from that will be ready for your family to move in before 
school starts in August!

Learn more at Beazer.com

FREE blinds + $5,000 in closing costs*

MORE ENERGY EFFICIENCY

CHOICE PLANS™

MORE MORTGAGE CHOICES

©

This is Cigna’s Plano Chamber story. Ready to write yours?
Learn more by visiting planochamber.org. 

“At Cigna, we know how 
important it is to serve the 

communities where we work 
and live. The Plano Chamber 

of Commerce shares our passion 
for creating a vibrant, healthy, 
and connecand connected community, 
which is why we’re proud to 
be a Chamber member.”

LaMonte Thomas
President, North Texas 
& Oklahoma - Cigna

Plano Chamber 
Member Since 2013
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Do you have a question about 
how local government works or 
something going on in town?  
Send it to plnnews@
communityimpact.com.

Rebecca Anderson
GENERAL MANAGER

randerson@communityimpact.com

Daniel Houston
EDITOR
dhouston@communityimpact.com

You might notice I’m a new face here. 
As Leanne Libby mentioned in her 

final general manager’s note last month, 
Community Impact Newspaper is growing. 
Leanne is pursuing the exciting challenge 
of launching our new Richardson paper, 
allowing me the honor of leading our 
team in continuing to provide infor-
mative, hyperlocal news to the Plano 
community. 

I moved to Plano in 2003 as an ambi-
tious recent college graduate, eager for 
growth. I had no idea then just how many 
truly rewarding professional and per-
sonal opportunities living in Plano would 
present. 

I later met my husband here, and we 
are raising our two daughters—one of 
whom just finished her first year as a 
Plano ISD student—to be active in our 
community. 

But my personal life is not the only 
thing that has changed a lot in that time. 
It’s no secret that our city is experienc-
ing tremendous growth, and, with that, 
increased demand for Plano real estate. 

Our editorial team has done an out-
standing job of highlighting the current 
trends in the local real estate market as 
well as outlining what you need to know 
to navigate the state of rising property 
values and related taxes. 

The city’s yearlong visioning process to guide 
development in Plano’s largely rural Oak Point area 
hit a snag a few months back when the city staff 
withdrew the proposal from consideration for appar-
ent lack of consensus on the Plano City Council. 

But after further discussion in June, council mem-
bers appeared determined to vote on the plan, possi-
bly as early as the July 23 meeting. We are a monthly 
paper, so if you are reading this after the meeting, 
head to communityimpact.com for the latest.

The Envision Oak Point plan, if approved, would 
send a signal to potential developers that the city is 
likely to support zoning changes that align with a 
singular vision for the area informed by a yearlong 
study and public input process.

The plan calls for a denser mix of housing than 
the area is currently on pace to see, and would likely 
result in more than double the economic output, 
including construction, according to a city study. 

We will see what council members think and 
update you as soon as we learn more.

FROM THE GENERAL MANAGER

ASK THE EDITOR

The changing place we call home

What is the status of Envision Oak Point?
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DR. B IS BACK 
IN BUSINESS!  
Dr. Robert Birenbaum has been providing expert 
eye care to North Texans for over 40 years. 

Visit his beautiful new office at Legacy West: 

7500 Windrose Avenue, Suite B-180, Plano, TX 75024

Schedule an appointment today 

469-931-2138
info@spectaclesfineeyewear.com 

spectaclesfineeyewear.com

A Comprehensive Eye Care And Optical Shop For Every Style And Budget

Grand Opening Special 

$75 OFF
Prescription Eyewear

when you mention this ad. 
VISION INSURANCE NOT APPLICABLE.
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IMPACTS

RELOCATIONS

11  Suzette Audia Salon has relocated to 
3013 Spring Creek Parkway, Ste. 500, Pla-
no. The salon’s new location opened May 
1, and it offers hair coloring, highlights and 
men and women’s haircuts. 972-489-3536. 
www.suzetteaudia.com 

IN THE NEWS

12  Hewlett Packard is leasing 106,325 
square feet out of Stream Realty’s Platinum 
Park, 6080 Tennyson Parkway, Plano. The 
global technology corporation is expected 
to move in by the end of the year. Hewlett 
Packard’s enterprise division operates 
out of a separate location at the former 
Electronic Data Systems campus in Plano. 
www.hp.com

13  In a swap of church buildings, Legacy 
Church moved in July from its former home 

NOW OPEN

1  BRP held a grand opening July 10 for 
its North American headquarters located 
at 7300 Dallas Parkway, Ste. A120, Plano. 
BRP is a global power sport vehicle dealer. 
Some of the vehicle manufacturers in BRP’s 
portfolio include Ski-Doo, Lynx and Can-
Am. www.brp.com

2  Milky Treats opened July 7 at 7000 
Independence Parkway, Ste. 104D, Plano. 
The dessert store specializes in ice-cream-
filled doughnuts, ice-cream cones and 
bowls. It also offers various flavors and 
cereals as toppings. 214-718-6652.  
www.milkytreats.com

3  As of this paper’s print deadline, 
Truderm was expected to open July 20 at 
Plano’s Legacy West development, 7700 
Windrose Ave., Ste. G175. The dermatol-
ogy office will offer medical and cosmetic 
dermatology procedures, including laser 
treatment options. www.truderm.com

COMING SOON

4  A Sandman Hotel is expected to open 

this summer at 8451 Parkwood Blvd., Pla-
no. The Canada-based hotel chain also has 
locations in the United Kingdom. The Plano 
Sandman Hotel is expected to have two 
on-site restaurants, a swimming pool and a 
fitness center, and over 200 rooms.  
www.sandmanhotels.com

5  Cousin Earl is expected to open a 
location in late July at The Shops at Legacy, 
7201 Bishop Road, Ste. E10. The clothing 
retailer sells women’s clothing, shoes and 
accessories. Cousin Earl has one other loca-
tion on Royal Lane in Dallas.  
www.shopcousinearl.com

6  Industrious is expected to open in the 
summer at The Shops at Legacy, 7250 Dal-
las Parkway, Ste. 400, Plano. The co-work-
ing office concept offers plans for individ-
uals and teams. Individuals can rent their 
own office or smaller desk spaces. Some of 
the amenities offered include a coffee bar, 
lounge and Wi-Fi. 214-292-7799.  
www.industriousoffice.com

7  Kai Asian Bistro has pushed back 
its opening date to mid-August at Plano’s 
Legacy West development, 7301 Windrose 
Ave., Ste. C200. The restaurant will serve 

southern Asian cuisine cooked in an open-
wok kitchen for lunch and dinner every day. 
Breakfast will also be served on Saturdays 
and Sundays.  
www.legacywest.com/directory/kai 

8  Apricot Lane Boutique is expected 
to open in mid-September at The Shops 
at Legacy, 7401 Lone Star Drive, Ste. B110, 
Plano. The women’s fashion boutique fea-
tures clothing items from dresses and tops 
to rompers and denim apparel.  
www.apricotlaneboutique.com/plano 

9  La Chine Chinese Cuisine is expected 
to open in early August at 6145 Windhav-
en Parkway, Ste. 120, Plano. The Chinese 
restaurant concept will feature a mix of 
traditional and modern dishes.  
972-378-9222. www.lachinetx.com 

10  Timeless Luxury Watches was ex-
pected to open in late July at Plano’s Legacy 
West development, 7301 Windrose Ave., 
Ste. C100. Some of the brands the luxury 
watch store carries include Mont Blanc, 
Tudor, G-Shock and others.  
214-494-4241.  
www.timelessluxurywatches.com 

Businesses that have recently opened, are coming soon, relocating or expanding.  COMPILED BY DANIEL HOUSTON, 
GAVIN PUGH AND EMILY DAVIS

News or questions about Plano? 
Email us at plnnews@communityimpact.com.
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Practitioner-assisted stretching to do life better.  
Move the way you want.  You deserve it.

Call Us Today to Begin
Feeling & Moving Better!

Plano
(at the southwest corner of Preston & Spring Creek, 

between Ziziki’s & Paper Aff air)
5809 Preston Road

Plano, TX 75093
Call: (972) 797-9663

Plano@Stretchzone.com

Dallas
8307 Preston Road

Dallas, TX 75225
Call: (214) 396-3989

PrestonCenter@Stretchzone.com

Collin County’s Premier Independent Luxury Optical BoutiqueCollin County’s Premier Independent Luxury Optical Boutique

We accept 
FSA & HSA
� e Shops At Starwood
6959 Lebanon Rd Ste 104  | Frisco 
214.705.1116 | www.risioptique.com

SUMMER SUNGLASSES SALE
20% O�  IN STOCK SUNGLASSES

JULY 2 - 28
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on Legacy Drive to 5333 Independence 
Parkway, Plano. The church obtained the 
building from The Village Church, which in 
turn moved into Legacy Church’s old build-
ing. 972-618-4600. www.legacychurch.org

14  The Village Church Plano moved in 
July to a larger facility once occupied by 
Legacy Church, located at 4501 Legacy 
Drive, Plano. The church plans to spend 
about $5 million on the purchase cost and a 
series of extensive renovations, according 
to its website. 972-537-1250.  
www.thevillagechurch.net

NAME CHANGE

15  Paradise Biryani Pointe, located at 
4020 Hedgcoxe Road, Ste. 200, closed in 
January for a rebrand, and is now open as 
Andhra Cafe. Andhra Cafe offers authen-
tic North and South Indian cuisine, such 
as tandoori, chilli paneer, biryani, idli and 
dosa. Andhra Cafe also updated its phone 
number and website. 469-562-4600.  
www.andhracafeplano.com
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At Home opened a superstore June 27 at 5540 SH 121, Plano. The Plano-based 
home decor chain sells furniture, rugs, bedding and other products for kitchens, 
dining rooms, bathrooms, patios and gardens. The chain has nine other Dallas-Fort 
Worth area stores, including another Plano location at 2704 Central Expressway. 
469-388-6668. www.athome.com 
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Ad Changes Due: July 5, 2017 Your initial indicates approval of this ad as it appears on this page. Additional changes after the 
second proof other than through our error, may result in a design charge of $100. Frisco STYLE Magazine is not responsible for errors result-
ing from incomplete proofing by client. Because of the differences in equipment and conditions between the color proofing and pressroom 
operations, a reasonable variation in color between this color proof and the final printed ad will constitute acceptable delivery.
Approved/no changes:  ____________________  Approved/with changes:  _______________________   Date:  _______________________

     o Please send a proof with changes.

Please return this Ad Proof by deadline so that we may make your changes in preparation for the AUGUST 2017 issue.

Frisco STYLE Magazine                                            August 2017 - Arts & Culture

AD PROOF 

PLEASE R ETURN BY FAX TO 214-722-2313 or EMAIL TO ANDR EW@FRISCOSTYLE.COM

LOW
RES

Call us today for a free inspection and estimate  
(972) 335-7325

peakroofingconstruction.com

 6201 Technology Drive #115  
Frisco, Texas 75033 

peakroofingconstruction.com RESIDENTIAL  & COMMERCIAL

STORM
RESTORATION?

IT’S COMING. WHO’LL DO YOUR 

Roofing           Gutters           Windows           Fencing           Storm Restoration

SAVINGS  
UP TO

10%
GUTTER 
REPLACEMENT
*Savings vary based on 

linear feet of gutter

QUALITY CRAFTSMANSHIP GUARANTEED 
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IMPACTS

13  Sweet Home Bath and Body is 
expected to open July 28 at 1035 E. 15th 
St., Plano. The storefront will offer bath 
and body products, including soaps, bath 
bombs and candles. Sweet Home Bath and 
Body’s products are made from natural 
ingredients. www.sweethomebath.com

RELOCATIONS

14  The Vested Group, 1021 E. 15th St., 
Plano, is relocating to the former location of 
Plano Tortilla Factory, 1009 18th St., Plano. 
The Vested Group is a cloud-based busi-
ness that provides e-commerce solutions 
for growing companies. The Vested Group 
also offers consulting, implementation, 

NOW OPEN

1  Kyoto Ramen Bar is open at 2205 N. 
Central Expressway, Ste. 125, Plano. Kyoto 
Ramen Bar offers build-your-own ramen 
bowls, preselected ramen bowls, rice dish-
es and more. 469-969-0200.  
www.kyotoramenbar.com

2  El Piropo held its grand opening 
celebration July 4 at its new location in 
downtown Plano, 1422 K Ave., Plano. The 
Mexican restaurant offers dishes such as 
tacos and guacamole. El Piropo also offers 
cocktails, and its interior is decorated with 
Mexican art installations. More information 
about the restaurant can be found on its 
Facebook page.

3  Fuzzy’s Taco Shop opened a Plano 
location June 25 at 4621 W. Park Blvd., Ste. 
100, Plano. The fast-casual Mexican restau-
rant chain serves Tex-Mex items, including 
chips and queso, tacos and enchiladas. It 
also serves beer and margaritas. Fuzzy’s 
locations offer indoor and patio seating. 
www.fuzzystacoshop.com

4  As of this paper’s print deadline Tac-
odeli was expected to open its second Pla-
no location July 25 at 2401 Preston Road, 
Ste. C, Plano. The Austin-based taqueria 
chain serves breakfast tacos, lunch options 

and salads. The first Tacodeli location in 
Plano opened earlier this year at 8442 Park-
wood Blvd., Ste. 700. 972-200-5101.  
www.tacodeli.com 

5  Bandera Roadhouse, 3310 N. Central 
Expressway, Plano, opened in early July in 
the former Cuellars’ Fajita Ranch location. 
Bandera Roadhouse offers a Texas Hill 
Country-inspired menu. 972-905-5638.  
www.banderaroadhouse.com

6  Majestic Nail Bar, located at 1900 
Preston Road, Ste. 209, is now open. The 
nail bar offers a variety of pedicures and 
manicures, facials, eyelash extensions, 
waxing and more. 469-543-0101.  
www.majesticnailbarplano.com

7  MET Salon Co. opened July 5 at 6505 
W. Park Blvd., Ste. 130, Plano. MET Salon 
offers haircuts for men and women, color 
services, highlights and styling.  
469-318-6909. www.metsalonco.com

8  Savorite Southern Cuisine opened 
April 13 at 2400 K Ave., Ste. B, Plano. 
Savorite Southern Cuisine’s menu features 
Southern soul food-style dishes, including 
fried chicken, collard greens and a variety 
of pies. www.savoritesoutherncuisine.com 

9  Brioche Doree opened June 11 at the 
Heart Hospital Baylor, 1100 Allied Drive, 
Plano. The French cafe is located on the 

first floor of the hospital’s main lobby. 
Brioche Doree offers pastries, including 
croissants, muffins and Danishes. The cafe 
also launched a new strawberry acai bever-
age as part of its opening.  
www.briochedoree.us/en

COMING SOON

10  Golden Chick, located at 808 Indepen-
dence Parkway, Plano, is expected to open at 
the end of July. Golden Chick’s menu features 
fried chicken, grilled chicken, catfish, sand-
wiches and more. www.goldenchick.com

11  Shipley Do-Nuts is expected to open 
Nov. 1 at 1881 N. Central Expressway, 
Plano. Shipley’s will offer a variety of iced, 
glazed and filled donuts, donut holes, 
kolaches, cinnamon rolls, coffee and more. 
www.shipleydonuts.com 

12  Mudleaf Coffee, located at 3100 In-
dependence Parkway, Ste. 300, Plano, has 
pushed back its opening date to August. 
Previously Mudleaf Coffee only provided 
coffee catering services, but now they 
will have their own store, offering coffee 
brewed from Cultivar Coffee beans, freshly 
made cinnamon rolls, french toast, break-
fast sandwiches and more. 469-964-0741. 
www.mudleafcoffee.com

 COMPILED BY DANIEL HOUSTON, 
EMILY DAVIS AND GAVIN PUGH

News or questions about Plano? 
Email us at plnnews@communityimpact.com.

Businesses that have recently opened, are coming soon, relocating or expanding. 
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CLEAN OUT & 
CASH IN!

We pay cash for gently used, 
fashionable clothing and resell 

it at amazing prices!

• Women’s sizes 0-3x
• Cute, current, and clean clothing!
• Designer purses, shoes and jewelry too!
• No Appointment Needed
• CASH upfront or 10% more in store credit

3405 Midway at Parker • 972-378-9797 

Mon - Sat 10-6, Sun 1-5 
Buying Hours: Mon - Sat 10-5

www.ClosetRevivalTX.com

SHOP 

TAX-FREE 

WEEKEND 

AUGUST 

10-12!

R E L A T I O N S H I P S

C O M M U N I T Y

G R O W T H

F A I T H

W O R S H I P  T I M E S
Saturday
5:30 p.m.   | Traditional, Sanctuary
Sunday
9:30 a.m.   | Traditional, Sanctuary
                    Contemporary, Smith
11:00 a.m. | Contemporary, Sanctuary

5801 W. Plano Parkway | Plano, TX 75093
972-380-8001 | standrewumc.org

5801 W. Plano Parkway | Plano, TX 75093
972-380-8001 | standrewumc.org

5801 W. Plano Parkway | Plano, TX 75093
972-380-8001 | standrewumc.org

5801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 750935801 W. Plano Parkway | Plano, TX 75093
972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org972-380-8001 | standrewumc.org

5801 W. Plano Parkway | Plano, TX 75093
972-380-8001 | standrewumc.org

Join us for worship!

Community Impact ad.indd   1 5/10/18   10:27 AM
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FEATURED IMPACT — IN THE NEWS

A Kids & Cops Dream Court opened June 25 at 3380 Sherwood Drive, Plano. The 
court is a 45-foot by 75-foot basketball court and will include two new basketball 
hoops. The construction of the court will be paid for by a donation from women’s bas-
ketball Hall of Famer Nancy Lieberman and the Ira Kravitz family, according to a press 
release from the city of Plano.

support and development of the full range 
of NetSuite products. www.thevested.com

15  PainMD Associates, a medical prac-
tice, planned to relocate July 16 to a new 
office at 2419 Coit Road, Ste. B, Plano. The 
office specializes in anesthesiology, pain 
management and medical weight loss. The 
practice had previously opened in March at 
6001 Windhaven Parkway, Ste. 230, Plano. 
972-294-9555. www.painmdassociates.net 

CLOSINGS

16  Plano Kitchen and Bar closed in early 
July after opening last year at 1010 E. 15th 
St., Plano. The downtown Plano business 
aimed to rebrand the former restaurant at 
the site, Angela’s at the Crosswalk, under 
new ownership. The bar extended its hours 
into evenings and changed the menu but 
retained some of the dishes from Angela’s.
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Sommerfest Special featuring
Schwammerl Schnitzel 

Open Tuesday - Saturday: Lunch 11:00am - 4:00pm, 
Steinhour 4:00 - 7:00pm, Dinner 4:00 - 10:00pm
221 W Parker Rd, Ste 527 • 972-881-0705 • www.bavariangrill.com

As the meadows start to green in the Bavarian mountains, people like to go 
hiking and afterwards they go to the local Gasthaus to enjoy some of these 
traditional, authentic summer favorites.

Enjoy some of these traditional, authentic summer favorites 
available now! Parker Rd. 

75

N

Authentic Bavarian food & fun!
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CALL TODAY TO  
BOOK YOUR SOCIAL! 

972-612-9949
HENRYSICECREAM@AOL.COM

WE SET UP, WE CLEAN UP!
THE ONLY ICE CREAM 
CATERING COMPANY  

SERVING HENRY’S  
ICE CREAM

BUILD YOUR  
OWN SUNDAES

AS LARGE AS YOU WOULD LIKE,  
AT YOUR PLACE OF BUSINESS!

HENRY’S 
ICE CREAM
AWARD 
WINNING!

BEST IN PLANO, BEST IN DALLAS, 
BEST IN THE METROPLEX

Sugar Free, Yogurts, 
Lactose Free Sorbets, 10 toppings! 

HENRY’S 
AWARD WINNING 

ICE CREAM

 $4.25ON
LY

PER PERSON

TM

We offer private and group piano lessons for  
students of all ages and skill levels.

Piano Ensemble • Music Theory • Recital • Master-Classes

972-955-3339

learn.
perform.

create.

601 W. Plano Parkway #153 Plano, TX 75075
email: school@kawaipianosdallas.com
www.kawaipianosdallas.com

CALL 
FOR A
FREE LESSON!

Kawai School of Music - Dallas

PIANO
LESSONS

Call a Patient Navigator Today

With access to a full range of orthopedic, 

neck and back, and joint replacement services, 

your patient navigator at the Texas Health Spine and  

Orthopedic Center referral line is your one-call resource for 

referrals, insurance information and scheduling appointments.  

And your navigator is there for you every step of the way, 

from consultations to care to rehab, with responsive, 

personalized attention. Take the difficulty out of finding 

spine and orthopedic care. Connect with THSOC today.

Physicians who are members of the referral program practice independently and are not 
employees or agents of Texas Health Spine and Orthopedic Center.  © 2018

Want an easy way to 
find orthopedic care?

Our 
navigator 

will answer 
your call.

Finding care for your spine and orthopedic pain is easy; 
call now.

888-608-4762  |  TexasHealthSpineOrtho.org

@TXspineortho@TXHealthSpineOrtho
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To-do list
Your ultimate local guide for events, business openings, 
meetings and more in the month of August

Find more or submit Plano events at communityimpact.com/pln-calendar.

Event organizers can submit local events online to be considered for the print 
edition. Submitting details for consideration does not guarantee publication.

AUG. 10-11

Guild hosts annual sale
The Quilters Guild of Plano hosts Quilt 
Plano 2018, which includes skill demon-
strations, exhibits, vendors and more.  
9 a.m.-5 p.m. $10 (general admission), 
free (children under age 12). Plano Event 
Center, 2000 E. Spring Creek Parkway, 
Plano. www.qgplano.org

COURTESY QUILTERS GUILD OF PLANO

AUG. 3-5

Book sale set for library 
The Friends of the Plano Public Library  
sale offers thousands of used books, 
CDs, DVDs and records for $2 or less. All 
proceeds go to the library system. Times 
vary. Plano Event Center, 2000 E. Spring 
Creek Parkway. www.friendsoftheplano-
publiclibrary.wildapricot.org

COURTESY BETH MORGAN

AUG. 2

Courtyard music series 
presents Jim Lauderdale
The Courtyard Theater hosts a concert 
performed by singer-songwriter Jim 
Lauderdale. 7:30 p.m. (opener Dustin 
Sonnier), 8:15 p.m. (Lauderdale). Prices 
vary. 1509 H Ave., Plano. www.plano.
gov/2810/courtyard-texas-music

COURTESY JIM LAUDERDALE/COMMUNITY IMPACT NEWSPAPER

AUG. 23

Worth the trip: Culinary 
event for Make-A-Wish 
Make-A-Wish North Texas holds its 
fourth Delicious Wishes Collin County 
event. The event includes entertainment 
and culinary work from area chefs. 6-10 
p.m. $100. Verona Villa, 6951 Dallas 
Parkway, Frisco. www.ntx.wish.org

COURTESY DELICIOUS WISHES

AUG. 4

Fair offers resources for 
families with special needs
Dominique Cares holds a fair showcasing 
resources available to individuals with 
special needs and their families. Collin 
College Conference Center, 2800 Spring 
Creek Parkway, Plano.  
www.dominiquecares.com

COURTESY D GORT PHOTOGRAPHY

 COMPILED BY  EMILY DAVIS AND GAVIN PUGHLOCAL EVENTS

See a full list of events at communityimpact.com/events.

Wednesdays 4:00-Close | Bar and Patio Only
Featuring “Half-Price” Ladies Night Menu!

abacus-jaspers.com

LADIES NIGHT OUTLADIES NIGHT OUT
 Introducing

LADIES NIGHT OUT
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RECENT UPDATES

COMPILED BY DANIEL HOUSTONTRANSPORTATION

NMap not to scale

75

DNT
TOLL

121
TOLL

PGBT
TOLL

TENNYSON PKWY.

All information on this page was updated as of  
7/9/2018. News or questions about these or  
other local transportation projects? 
Email us at plnnews@communityimpact.com.

1  Spring Creek Parkway-Coit Road 
intersection

The intersection of Spring Creek Parkway 
and Coit Road is undergoing an overhaul. 
Since April, crews have worked to add 
U-turn lanes to the eastbound and west-
bound portions of the intersection and re-
pair pavement. Now, they are turning their 
focus to the addition of three right-turn 
lanes: two to southbound and northbound 
Coit Road, and one to eastbound Spring 
Creek Parkway. The project will also include 
the installation of new traffic signal poles 
and pedestrian improvements. Most of the 
construction will occur between 9 a.m. and 
3 p.m. on weekdays, and may result in lane 
closures and traffic backups.

Timeline: April-October

Cost: $2.3 million 

Funding sources: city and federal funding 

2  Plano Parkway-Preston Road 
intersection

Traffic disruptions were expected to inten-
sify in mid-July at the intersection of Plano 
Parkway and Preston Road as crews began 
construction to widen Preston Road. Since 
December, most of the construction was 
confined to the intersection’s large median, 
where crews were building new eastbound 
lanes that will run closer to their westbound 
counterparts and allow for more separation 
between the intersection and the President 
George Bush Turnpike to the south. The 
Plano engineering department expects 
most of the traffic slowdowns to continue 
through December. The most intensive 
work is expected to take place from 9 a.m. 
to 3 p.m. on weekdays.

Timeline: December 2017-March 2019

Cost: $5 million

Funding sources: city, state and federal 
sources

3  Legacy Drive repairs

Crews are repairing pavement and side-
walks along an eastern portion of Legacy 
Drive from Alma Road to Chase Oaks 
Boulevard. They were expected to work 
on eastbound and westbound lanes. The 
total project is expected to last about nine 
months and stretch from Custer Road to 
K Avenue. One lane will remain closed at 
all times in construction areas, with an 
additional lane closed from 9 a.m. to 4 p.m. 
on weekdays and some Saturdays.

Timeline: February-November

Cost: $2.3 million

Funding source: city of Plano

4  Custer Road repairs

Crews are working on the southbound 
lanes of Custer Road to repair street 
surfaces from Ridgeview Drive to McDer-
mott Road. Crews have completed the 
northbound lanes and are planning to work 
on the southbound lanes until the project 
is completed. One lane will remain closed 
at all times in construction areas, with an 
additional lane closed from 9 a.m. to 4 p.m. 
on weekdays and some Saturdays.

Timeline: May-July

Cost: $100,000

Funding source: city of Plano

3

1

W. SPRING 
CREEK PKWY.

2

CHASE 
OAKS 
BLVD.

4 RIDGEVIEW DR.

W. PARK BLVD.

STORM
DAMAGE
SPECIALISTSSPECIALISTSSPECIALISTS

SAVE
UP TO

ON A
NEW ROOF$500

$5 per square discount.
Call today for your FREE no-obligation inspection!

YOUR FRIENDLY NEIGHBORHOOD ROOFER
Serving Denton & Collin County Since 2004

TownAndCountryRoofi ngDFW.com
972-377-8188

972.312.8733 intake@behaviorexchange.com

behaviorexchange.com
Two Locations:

Plano | Frisco!

NOW ENROLLING FOR 
FALL SEMESTER.

DON’T WAIT, ENROLL TODAY!
Our programs are covered by 
insurance in most cases.

make 
learning 
fun!

WE SPECIALIZE IN: • Autism
• Attention Deficits
• Language Delays

• Behavioral Issues
• Learning Differences 
• Other Special Needs 

We’re experts in using Applied Behavior Analysis (ABA) therapy to bring about 
significant improvements in behavior that were once thought to be impossible. The 
results we achieve, combined with our fun and highly individualized approach, have 
made The Behavior Exchange the choice of North Texas families for more than 20 
years. If autism spectrum disorders, developmental delays, or other learning 
differences are keeping your child from reaching their full potential, The Behavior 
Exchange can help. 

6688_CommImp_plano_Jul2018.indd   1 7/9/18   1:36 PM
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Plano lures 4-star 
hotel project near 
city event center
BY DANIEL HOUSTON

For more than two decades, the city 
of Plano has tried to attract a hotel to 
a city-owned property near the Plano 
Event Center. The facility, equipped 
to hold events and conferences, has 
operated for years without a place 
nearby for guests to spend the night.

That could soon change.
The Plano City Council on June 25 

authorized a long-term lease with 
Tirgo LLC to build a four-star Radis-
son hotel on a piece of land adjacent 
to the facility. The hotel would oper-
ate on the land rent-free for the term 
of the lease, according to city doc-
uments. The city staff has no other 
plans for the use of the property.

“Competition for tourist dollars is 
increasing,” wrote Robin Reeves, the 
city’s parks and recreation direc-
tor, in a letter presented June 25 to 
council members, who approved 

the item unanimously. “A hotel will 
allow Plano Event Center to continue 
to compete favorably with new and 
existing event centers in the Dal-
las-Fort Worth area.”

The city was able to draw the devel-
oper without the use of tax incentives, 
according to a city news release. The 
construction and operation of the 
hotel will be privately funded. The 
hotel would coordinate bookings and 
facility usage with the Plano Event 
Center, according to the city.

Plans for the hotel itself would still 

require approval by the Plano Plan-
ning and Zoning Commission.

The Plano Event Center sits at the 
heart of the city staff’s plans for a 
mixed-use district in the heart of 
the Oak Point area. Since early 2017, 
the city has been gathering resident 
feedback and consulting with outside 
firms to put forward a guiding docu-
ment for the area, known as Envision 
Oak Point. 

As of this paper’s print deadline, 
Plano City Council was set to vote 
July 23 on whether to adopt Envision 

Oak Point as city policy. 
The plan, which calls for a mix of 

single-family housing, town houses 
and apartment units to support 
restaurant and retail growth, would 
result in a greater population and 
more than double the economic 
output than the area is currently pro-
jected to undergo, according to city 
documents.

To read about the outcome 
of the July 23 meeting, visit 
communityimpact.com shortly after 
the meeting ends.

DANIEL HOUSTON/COMMUNITY IMPACT NEWSPAPER

The Plano Event Center, located in the Oak Point area, has long operated without a hotel nearby for guests to spend the night.
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EDUCATION

KEY DATES
FROM THE 2018-19  
ACADEMIC CALENDAR

Plano ISD trustees on Nov. 14 approved 
an academic calendar with an earlier start 
date than in years past.

SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER 

LAST DAY OF CLASSES 
BEFORE WINTER BREAK DEC. 21
WINTER 
BREAK DEC. 24-JAN. 4
FIRST DAY OF CLASSES 
AFTER WINTER BREAK JAN. 8

FIRST DAY  
OF CLASSES

AUG. 13
LAST DAY  
OF CLASSES

MAY 24

Recapture  
payments rise 
again

Tax bills up 
despite no 
rate change1.

Property tax  
rate to remain  
unchanged2. 3.

For fiscal year 2018-19, Plano ISD is preparing to 
send more money than ever to the state in the form 
of recapture payments, and projections show those 
payments will continue on an upward trajectory into 
FY 2019-20.

The state’s recapture practice was initially adopted to 
send money from “property wealthy” school districts 
to “property poorer” districts.

Trustees agreed May 22 to publicly advertise a property 
tax rate of $1.439 per $100 property valuation for the next 
fiscal year, a rate unchanged from the previous year.

The proposed $1.439 per $100 rate is the same rate 
adopted in the last three years. That rate is broken down 
into two categories: $1.17 per $100 valuation for the 
district’s day-to-day operations, and $0.269 per $100 
valuation for the district’s debt-service payments.

Trustees will vote on the final tax rate in September, 
according to a presentation from the May 22 meeting.

Despite maintaining the same tax rate since the 2015-16 
year, rising property appraisals are bringing in more 
revenue collected by the district—but much of that 
money will go to the state in the form of recapture 
payments.

With a reported $340,250 taxable value of the 
average home in PISD, the district expects the average 
homeowner will send PISD $4,896 in the 2018-19 year. 
That is a 30 percent increase since the 2014-15 year, 
according to the budget report.

The Plano ISD board of trustees on June 12 approved its budget for the 2018-19 school year. Here are three takeaways from the document.

$200M

budget takeaways
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as PISD readies for new school year3

A Community of Friends
the synagogue

where Reform Judaism Thrives

Worship Services in our Beautiful Sanctuary
Religious School for Pre-K through 12th Grade
Adult Education
Lifecycle Events 
Gift Shop

6300-A Independence Pkwy, Plano, TX  75023
(972)-491-5917   info@adatchaverim.org    
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                  SPRING CREEK PKWY

     CUSTER RD

                       LEGACY DR

N
4150 Legacy Drive, Frisco

Just South of Lebanon
Next to Starbucks

972.334.0223
www.FastFrameFrisco.com

$50 OFF CUSTOM FRAMING 
 Order over $100. Must present this coupon when ordering. 

Limit one per household. Cannot be combined with 
any other offer. Expires 8/31/18.

LOCALLY OWNED & ALL WORK DONE ON SITE
HUGE SELECTION & FAST TURNAROUND
DESIGN SATISFACTION IS GUARANTEED

NOW 
HIRING 

PART-TIME 
ASSOCIATE

ART/DESIGN 
EXPERIENCE 
PREFERRED
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Harrison sues to cancel recall election 
spurred by anti-Islam Facebook activity
BY DANIEL HOUSTON

A Plano City Council member is 
suing the city in an effort to derail the 
November recall election that could 
remove him from office for links dispar-
aging Islam that were discovered on his 
personal Facebook page in February.

The council member, Tom Harri-
son, on June 19 filed a lawsuit in the 
state’s Fifth Court of Appeals alleging 
the city of Plano recognized a recall 
petition that failed to meet the num-
ber of signatures required by the city 
charter. Harrison has also requested 
the court prevent the secretary of 
state from placing Harrison’s name 
on the ballot as the parties await the 
result of the lawsuit.

For a recall petition to trigger an 
election in Plano, the supporters of 
the effort must gather a number of 
valid signatures equal to 30 percent 
“of the number of votes cast at the 
regular municipal election of the city,” 
according to the city charter. Harri-
son’s lawsuit alleges the city should 
have used the tally from the 2017 
municipal election, rather than the 
lower turnout numbers registered in 
the 2015 municipal election.

The city has operated by this 
standard since at least February 2017, 
when the city added a page to its 
website explaining its handling of the 
recall process. But city spokesperson 
Shannah Hayley said the city has used 
the standard for even longer.

“Council members were threatened 
with recall when the Plano Tomorrow 
plan was adopted in October 2015,” 
Hayley wrote in an email. “Responses 
from the city secretary to citizens’ 
email inquiries at that time reflect the 
city’s requirements for recall petition 
signatures.”

The council set the recall election 
date for Nov. 6, 2018, after a group of 
Plano residents gathered more than 
4,400 valid signatures supporting the 
effort. Harrison’s camp is arguing that 
if the city used the turnout from the 
most recent election, instead of from 
his initial election in 2015, the petition 
would have needed more than 8,000.

The anti-Islam posts initially 
surfaced in February, when Harrison 
shared a video that depicted students 
wearing hijabs while working at their 
classroom desks with the caption, 

“Share if you 
think Trump 
should ban Islam 
in American 
schools.” The 
video spurred 
public criticism, 
including from 
all of Harrison’s 
fellow council members.

Other posts from 2016 also surfaced 
on Harrison’s personal Facebook page 
with links to articles that made polit-
icized statements about black father-
hood and falsely asserted that all 
present-day slaveholders are Muslim.

Harrison apologized in February for 
sharing the video but denied in April 
that he knowingly shared some of the 
other posts.

GOVERNMENT

TIMELINE
Since sharing an anti-Islam video in 
February, Tom Harrison has faced 
calls to resign. Here are the key dates.

Harrison shares a video on his personal 
Facebook page with the message, 
“Share if you think Trump should ban 
Islam in American schools.”

Mayor Harry LaRosiliere holds a press 
conference in the council chambers 
calling on Harrison to resign.

Harrison’s council colleagues vote 
unanimously to censure him for his 
Facebook activity at a special called 
meeting. Harrison says he will not 
resign. 

The city of Plano schedules a recall 
election for Nov. 6, 2018, after 
confirming Plano residents had 
gathered thousands of valid petition 
signatures.

Harrison files a lawsuit arguing the city 
used the vote total from the wrong 
election to calculate the signatures 
needed for his recall petition.

FEB. 13

FEB. 18

APRIL 9

JUNE 19

FEB. 14

SOURCES: CITY OF PLANO, FIFTH COURT OF APPEALS/
COMMUNITY IMPACT NEWSPAPER

Tom Harrison

L A K E S I D E  H O M E S I T E S  A R E  N O W  A V A I L A B L E !

A LOCATION TOA LOCATION TOA LOCATION TO

$10,000
In Free Upgrades*

G E H A N  H O M E S

$13,000
In Free Upgrades on
To-Be-Built Homes*

P U L T E  H O M E S

BLOOMFIELD HOMES
FIRST TEXAS HOMES
GEHAN HOMES
HIGHLAND HOMES
MERCURY CUSTOM HOMES
PULTE HOMES
SHADDOCK HOMES

H O M E S  F R O M  T H E  $ 2 9 0 - $ 8 0 0 s

A Huffines Signature Community™

InspirationTexas.com
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2514 LAKE LAVON
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Don’t miss out on your chance to buy a beautiful lakeside homesite at Inspiration. 

For a limited time, these lots will be available for purchase, and lakeside lot 

owners will be able to build the home of their dreams with a developer-approved 

builder. These inspiring homesites are adjacent to Club Inspiration, the 

community amenity complex under construction where residents will enjoy 

resort-style pools and cabanas, playgrounds, fitness center, walking/running 

trails, outdoor amphitheater, entertainment courtyard, and a lazy river!

SAVINGS THAT

*Bloom�eld Homes is o�ering quali�ed buyers $5000 towards new home closing costs when using a preferred lender. Only owner occupants (no 
second homes) purchasing a Bloom�eld property may receive $5000 in closing cost assistance. Additional stipulations apply, see sales counselor for 
details. Pulte Homes is o�ering $10,000 in Free Upgrades when you purchase a new home at Inspiration. Gehan Homes is o�ering $15,000 in 
upgrades on to-be-built homes that are accepted by Gehan Homes in Inspiration community. With the purchase of a First Texas Home, buyers will 
receive a 20% discount o� of buyer upgrades. Each home builder should be contacted directly for additional information and promotion 

requirements. Certain terms and conditions apply. See Sales Counselor for full details. All o�ers are subject to change without notice.

B L O O M F I E L D
H O M E S

$5,000
Towards New Home

Closing Costs*

F I R S T  T E X A S
H O M E S

20% OFF
Of Buyer’s Upgrades*
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MEETINGS

Plano City Council meets at 7 p.m. on the 
second and fourth Mondays of each month 
at the Plano Municipal Center, 1520 K Ave. 
www.plano.gov 

Plano Planning and Zoning Commission 
meets at 7 p.m. on the first and third Mondays 
of each month at the Plano Municipal Center, 
1520 K Ave. www.plano.gov 

Plano ISD board of trustees is scheduled 
to meet 7 p.m. July 24 and Aug. 7 in the board 
room at 2700 W. 15th St. www.pisd.edu

For instant coverage of these meetings, 
follow us on Twitter:  
@impactnews_pln

CITY & COUNTY

Historic Collinwood House to move to Haggard-owned property
PLANO  Plano’s historic Collinwood 

House could soon be relocated to a 
nearby property, putting to rest spec-
ulation the building could be demol-
ished after residents last year voted 
down a bond item to save it.

Plano City Council on June 25 
approved a bid to relocate the Col-
linwood House from its current site 
near Windhaven Parkway, which is 
planned to be converted into a new 
public park, to an undeveloped prop-
erty owned by the Haggard family. The 
city would pay $250,000 to Haggard 
Enterprises to move the 19th-century 
building.

The city has planned to develop 
the property into Windhaven Mead-
ows Park, a sprawling project that is 
expected to include an all-abilities 
playground, among other amenities.

Plano residents voted down a bond 
proposition in the May 2017 elections 
to preserve the Collinwood House at 
its current site. Since then, the city has 
been determining whether to relocate 
or demolish the building.

News from the city of Plano COMPILED BY DANIEL HOUSTON

QUOTE OF NOTE

“WE THINK THIS WILL BE A 

WONDERFUL WAY TO PRESERVE THE 

COLLINWOOD HOUSE AND ENTRUST 

ITS CARE TO A FAMILY THAT HAS BEEN 

A PART OF PLANO FOR THE LAST 150 

YEARS.  WE COULDN’T HAVE ASKED 

FOR A BETTER OPTION FOR THIS 

HOME’S FUTURE.”

— ROBIN REEVES, 
PLANO PARKS AND RECREATION DIRECTOR 

IN A WRITTEN STATEMENT 

PARKW
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Y
WINDHAVEN PKWY.

WILLOW 
BEND DR.

CURRENT SITE
COLLINWOOD HOUSE

PROPOSED LOCATION SITE

Proposed path 1
Proposed path 2

The city has outlined two potential 
paths along which to move the house 
to its new site. One path would take 
the home along Windhaven Parkway. 
The other path would steer the house 
away from the major roadways.

The city last year hired an outside 
firm to assess the Collinwood House, 

examine the structure and come 
up with methods for preserving the 
home’s various historic objects.

The structure—as well as its chicken 
coop, barn and fencing—was expected 
to be moved within three months of 
the council’s June 25 decision, accord-
ing to city documents.

SOURCE: CITY OF PLANO/COMMUNITY IMPACT NEWSPAPER
N
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UPCOMING MEETINGS:
• Aug. 7—Parks and Recreation Planning Board: consideration for approval
• Aug. 20—Planning & Zoning Commission: review and direction
• Sept. 4—Planning & Zoning Commission: public hearing and consideration
• Sept. 24—City Council: review and direction
• Oct. 8—City Council: public hearing and consideration

City of Plano’s 20-year plan for parks, trails nears finish line
PLANO  The city of Plano is nearing 

its final deliberations over the city’s 
next parks and trails plan, which will 
guide public park expansions and 
upgrades for the next two decades.

If the plan clears the remaining 
hurdles, it will come to a final vote at 
the Plano City Council’s Oct. 8 meet-
ing. The plan would set and update 
guidelines for park amenities and 
facilities, including recreational facil-
ities and water activities. It would 
also outline future expansions of the 
city’s trail network.

The city has been working with 
an outside consultant on the plan to 
assess the needs throughout the sys-
tem, according to a city statement.

“As Plano grows, ages and becomes 
more diverse, we need to address the 
changing needs for parks, recre-
ation, athletic programs, trails and 
connectivity, and open space,” Park 
Planning Manager Renee Jordan 
said in the statement. “Our goal is 
to determine the best way to build 
upon what we have. So far we have 

This grassy, undeveloped site near Plano’s Legacy West development is planned to be-
come a neighborhood park. The city expects the park will have a more urban character.
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CITY HIGHLIGHTS

PLANO    The city of Plano on June 25 
approved a $225,000 expenditure for 
public improvements to facilitate InTown 
Homes’ 48-unit town house development 
in downtown Plano. The project includes 
improvements to streets and utilities.

PLANO    The city on June 25 approved 
a $6 million expenditure to construct 
a 20,000-square-foot facility to house 
parks athletic field maintenance staff 
southwest of Legacy and Alma drives. The 
staff currently works out of the Jack Carter 
Maintenance Facility.

PLANO    The City Council on June 25 
reappointed Paul Wageman to represent 
the city on the DART board of directors.

News from the city of Plano COMPILED BY DANIEL HOUSTON

NUMBER TO KNOW

1M   A pipe burst in Plano on 
June 27, sending more than 

1 million  gallons of sewage on a mile-long 
trek toward White Rock Creek. The spill, 
which did not affect drinking water, 
occurred near Village Creek Drive north 
of the Dallas North Tollway. The effect was 
mostly expected to be contained 
downstream, outside of Plano city limits.

public hearings—one on Sept. 4, 
when the Plano Planning and Zoning 
Commission considers the plan, and 
the other on Oct. 8 before the council 
votes on the measure. 

A draft of the plan is available at 
www.plano.gov.

received tremendous feedback from the 
public, and we look forward to sharing 
our draft of the new plan with the com-
munity throughout the summer.”

The city has held several public 
input sessions to gather feedback on 
the plan, and will hold two additional 
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If your blinds aren’t becoming to you...
They should be coming to us!

• Shutters
• Blinds
• Shades
• Sales
• Installation
• Repairs

Wood Blinds

Call Today for 
your free estimateyour free estimate

BloominBlinds.com • bloominblinds@gmail.com

Family Owned & Operated since 2001

972-490-4100

financing and free 
measurements available.

Motorized Shades Shutters

1940 West Spring Creek Parkway  |  Plano, TX 75023
(972) 517-1977  |  www.solsticeatplano.com

For years, our community has served the residents and families of Plano and 
surrounding cities. Now, as part of the Solstice Senior Living family, our 
tradition of enriching lives will continue as we bring new enhancements to 
our already vibrant independent senior living community.

To learn more about all that 
Solstice has to offer, call us 
today for a complimentary 
lunch and a tour!

Live. Life. Vibrantly.

WOODED CREEK
IN FAIRVIEW

OTHER COMMUNITIES:

WINDSONG RANCH
IN PROSPER
CREEKSIDE
IN WYLIE

575
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Perfect for anyone looking

to smart size to the freedom 

of a more manageable home, 

Wooded Creek offers livable 

designs with outdoor spaces 

for an active, cost efficient, 

low-maintenance lifestyle! 

Visit this peaceful, boutique 

enclave of lifestyle homes 

to find spacious, natural 

beauty and a clubhouse with 

resort-style pool, fitness 

center and firepit overlooking 

a wooded creek.

Villas & Patio Homes
from the $300s

Floorplans from 1,728 
to 2,548 sq ft.

GrenadierHomes.com

W O O D E D  C R E E K  I N  F A I R V I E W

Planned
 For Life

Jesse Williams
Office: 469-249-9248
Cell: 469-540-0032

GRAND OPENING!

MODELS NOW OPEN
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MARKET DATA

PLANO 20182017

R E A L  E STATE  MA R K E T  AT A  G L ANC E
Home prices rose once again in the last year in Plano, according to industry data tracked 
by the Collin County Association of Realtors. Although prices went up from June 2017 to 
May 2018 compared to the same span in the previous year, the number of homes sold 
declined slightly in Plano. The average home also spent three days longer on the market. 

AVERAGE DAYS ON MARKET

SOURCE: COLLIN COUNTY ASSOCIATION 
OF REALTORS/COMMUNITY 

 IMPACT NEWSPAPER
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Plano

+11%28 31

AVERAGE HOME SALES PRICE
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COMPILED BY DANIEL HOUSTON
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Coming Soon to Prosper and Rockwall!

Now in the Greater Dallas Area

From the high 
$200 - $400’s

Come visit our model homes at 
Woodridge in Oak Point and Creek Crossing in Melissa.

214.234.2454
pacesetterhomestexas.com/dallas
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your taxes, and you 
would save a little bit 
of money.”

The hikes in prop-
erty taxes may not 
just be aff ecting Pla-
no-area homeowners, 
however. 

The Assistance Cen-
ter of Collin County 
reports that they have 
seen an increase in 
renters requesting 
fi nancial assistance. 

“The city of Plano 
is a huge supporter 
of the organization, 
and we are the entity 
that implements their 
homeless preven-
tion initiative,” said 
Yvonne Booker, exec-
utive director of the 
Assistance Center of 
Collin County. “We 
also implement that 
same initiative for 
the city of McKinney, 
as well. And then we 
have a state grant that 
is a homeless preven-
tion initiative called 
emergency solutions, 
and that particular 
grant covers [Collin 
County].” 

For the fi rst month, 
the assistance center 
off ers 100 percent cov-

erage of costs for qualifying individu-
als who applied for the rent or utility 
assistance programs. The assistance 
center reported a 53 percent increase in 
the number of rental assistance cases 
from 2016-17, and a 58 percent increase 
in utility assistance cases.

“We know that the renters are hav-
ing to shoulder more,” Booker said. 

Disabled person 
exemption:
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exemption:

$10,000
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$40,000
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$30,000

Over age 65 
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$10,000

Homestead exemption:
5% OR $5,000 MINIMUM

Homestead exemption:
$25,000

PLANO
exemptions

Here are the fi scal year 
2017-18 exemptions Plano 
residents may receive:From 2009-17, Collin County has collected 30.53 percent more, 

or approximately $53.39 million more, from property taxes. 

Since protest hearings were still ongoing at this paper’s dead-
line, the 2018 collected revenue number was unavailable.
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Cordes, who is now considering 
moving elsewhere in North Texas, is 
hardly the only area resident to feel the 
pinch of swelling tax bills as interested 
homebuyers have bid up prices—and, 
indirectly, contributed to rising prop-
erty taxes—for current Plano homes. 

Excluding homestead exemptions, 
annual property taxes for the aver-
age Plano home rose from $5,321 in 
2012 to $7,683 in 2017—a 44 percent 
increase, according to the Collin Cen-
tral Appraisal District.

Because the state’s property tax 
system bases some local revenues on 
the state of the home market, even 
residents who do not intend to sell 
their homes are aff ected by residen-
tial real estate transactions. Bo Daffi  n, 
the chief appraiser at CCAD, said the 
district uses transactions of surround-
ing homes to determine the appraisal 
value of a property. 

“We are trying to refl ect what buyers 
and sellers are doing based on their 
transactions, that’s it,” Daffi  n said. 
“We are looking at sales transactions 
in a neighborhood.” 

While some homeowners may bene-
fi t from being able to list their home for 
sale at a higher value than when they 
purchased it, Cordes said she believes 
the high property taxes are causing 
undue pressure on those who do not 
plan on selling their homes.

“We should be overjoyed, but the 
property tax piece of it just feels like a 
big money grab,” Cordes said. “And I 
think that’s what’s kind of disillusion-
ing people.”

Homeowners are not the only res-
idents feeling a fi nancial squeeze. 
Rental home and apartment tenants 
are reporting higher monthly rent 
rates, according to the Assistance 
Center of Collin County, a nonprofi t 
based in Plano that provides the city’s 

homeless prevention program.

APPRAISALS DRIVE TAX INCREASES

In 2012, the appraised value of the 
average Plano home was $243,135. 
By 2017, that value had increased to 
$352,496, or 45 percent higher. 

In Cordes’ case, she purchased her 
home in 2015 when it was appraised at 
$197,891, according to CCAD records. 
In 2016, that appraisal jumped to 
$251,654—a 27 percent increase. Her 
home is now valued at $281,964.

When appraising a property, the 
CCAD looks at actions of buyers and 
sellers in the neighborhood over the 
past six to 12 months. Kelly Lintner, 
deputy chief appraiser of appraiser 

operations at CCAD, said it is import-
ant to have a true representation of 
home values. 

CCAD uses a comparable grid that 
allows the appraiser to fi nd similar 
home sales in the same neighborhood, 
including new homes and old homes, 
but makes adjustments to the value 
given the property’s age, physical 
characteristics, location, quality and 
other amenities, Daffi  n said.

But with appraisal valuations on the 
rise, some residents are opting to protest 
their home valuation as a way to curb 
growing property tax payments.

PROTESTS BECOME MORE COMMON

More Collin County residents are 

going through the formal process to 
argue their appraisal values are too 
high compared with past years.

The CCAD received nearly 63,000 
residential property protests this 
year—up from nearly 59,000 in 2017. 
Of those homeowners who protested, 
approximately 13,000 came from Plano 
residents, according to the CCAD.

In Cordes’ case, she has protested 
CCAD’s home appraisal twice, but to 
no avail.

“I felt like I overpaid for this house 
just to get a house,” Cordes said. “So 
I protested the appraised values for 
the fi rst two years and kind of got told, 
‘Well, you’re lucky that it’s not even 
more.’”

In 2017, Cordes enlisted the help of 
an outside property appraisal protest 
fi rm, but was again denied. She is 
using the same fi rm again in 2018 with 
the hope of fi nding relief in her prop-
erty tax bills.

Daffi  n said the high number of prop-
erty appraisal protests is expected 
during a housing boom.

“I think historically anytime you see 
values increase, you’re going to see an 
increase in protests,” Daffi  n said. “So, 
things went fl at protest-wise when the 
housing bubble burst back in 2007 … 
but once the market started to recover 
and values started to increase again, 
then [we] have seen a natural incline 
in protest counts.” 

And that trend may be for good 

reason, said Sean Nance, owner and 
real estate agent with Team Nance 
Homes in McKinney.

“To me, there’s really no disadvan-
tage to protesting,” Nance said. “[The 
CCAD] cannot raise your taxes; they 
can only lower it or say, ‘We’re going 
to hold to the evaluation.’ So, if you 
were successful, then it would lower 

“Now, I can’t tell you why … We just 
simply know that when we get our 
rental requests, we are seeing much 
higher rents than we have seen in the 
past.”  

LEGISLATIVE EFFORTS

Some Texas lawmakers have tried 
to slow rising property tax revenue 
increases as appraisals continue to 
climb.

During the 2017 legislative session, 
Senate Bill 2 was brought to the table. 
Under the proposal, a special election 
would be called whenever local prop-
erty tax collections increase more than 
5 percent year over year.

SB 2 did not pass during regular ses-
sion or during a special session called 
by Gov. Greg Abbott. However, Abbott 
unveiled a plan in January to limit 
local government’s property tax reve-
nue growth to 2.5 percent—half of the 
proposed limit in SB 2. The Legislature 
will convene next in January 2019.

The Plano ISD board of trustees 
voted May 22 to approve a list of legis-
lative priorities ahead of the 2019 legis-
lative session. One of the priorities was 
in support of providing school districts 
fl exibility in adjusting the mainte-
nance and operations tax rate. 

Currently, Texas school districts are 
allowed to decrease their maintenance 
and operations tax rate without a tax 
ratifi cation election, but are required 
to hold a tax ratifi cation election if they 
want to increase that tax rate—even if 
the increase is to the rate previously 
approved by voters. 

“This measure will assure that pub-
lic independent school districts have 
greater ability and incentive to provide 
local property tax relief,” the district’s 
legislative priorities document said.

WH ERE DO YOUR
The value of the average Plano 
home in 2017 was $352,496—a 45 
percent increase from the average 
2012 value, which was $243,135. 
As Plano home values have 
increased, so have the property 
tax payments of residents. 

WHAT DOES AN 
AVE RAGE TA X B ILL LOOK LIKE?

The chart shows Plano’s taxing entities and their respective tax rates in 2017. The taxing amounts listed are for the 
average home value before property tax exemptions. 

SOURCES: COLLIN COUNTY, COLLIN CENTRAL APPRAISAL DISTRICT/COMMUNITY IMPACT NEWSPAPER
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Plano taxing entities

2  Collin County

3  City of Plano

4  Plano ISD

Monthly property tax payment

1  Collin College $0.07981

$0.198846

$0.4686

$1.439

$640.27

Tax rates per $100 
home valuation

Homestead exemption:
20% OR $5,000 MINIMUM

Monthly mortgage based on average Plano home 
value of $352,496 with a 30-year payment plan

$1,703.05

 CONTINUED FROM 1

Tell us what you think. 
Comment at communityimpact.com.

percent increase in 
average Plano home 
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10 Year Labor Warranties

Insured/Certifi ed/Highly Rated

Accredited NTRCA Member

Better Business Bureau A+ Rating

Certifi ed with GAF

WE OFFER:
Commercial & Residential Roofs
Emergency Leak Repairs
Fencing/Patios/Gutters
Roof Replacement/Repair
Remodeling/Renovation
Skylights/Chimney Caps

As a TRIUMPHant organization, we are a fun family built on integrity with a purpose to serve with compassion.

$750 off any upgrades
when you mention this ad!

LOCALLY OWNED & OPERATED SINCE 2009 PLATINUM Certifi ed Roof Installer with Owens Corning

Voted
Best Roofer

in Plano
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your taxes, and you 
would save a little bit 
of money.”

The hikes in prop-
erty taxes may not 
just be aff ecting Pla-
no-area homeowners, 
however. 

The Assistance Cen-
ter of Collin County 
reports that they have 
seen an increase in 
renters requesting 
fi nancial assistance. 

“The city of Plano 
is a huge supporter 
of the organization, 
and we are the entity 
that implements their 
homeless preven-
tion initiative,” said 
Yvonne Booker, exec-
utive director of the 
Assistance Center of 
Collin County. “We 
also implement that 
same initiative for 
the city of McKinney, 
as well. And then we 
have a state grant that 
is a homeless preven-
tion initiative called 
emergency solutions, 
and that particular 
grant covers [Collin 
County].” 

For the fi rst month, 
the assistance center 
off ers 100 percent cov-

erage of costs for qualifying individu-
als who applied for the rent or utility 
assistance programs. The assistance 
center reported a 53 percent increase in 
the number of rental assistance cases 
from 2016-17, and a 58 percent increase 
in utility assistance cases.

“We know that the renters are hav-
ing to shoulder more,” Booker said. 
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exemptions

Here are the fi scal year 
2017-18 exemptions Plano 
residents may receive:From 2009-17, Collin County has collected 30.53 percent more, 

or approximately $53.39 million more, from property taxes. 

Since protest hearings were still ongoing at this paper’s dead-
line, the 2018 collected revenue number was unavailable.
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Cordes, who is now considering 
moving elsewhere in North Texas, is 
hardly the only area resident to feel the 
pinch of swelling tax bills as interested 
homebuyers have bid up prices—and, 
indirectly, contributed to rising prop-
erty taxes—for current Plano homes. 

Excluding homestead exemptions, 
annual property taxes for the aver-
age Plano home rose from $5,321 in 
2012 to $7,683 in 2017—a 44 percent 
increase, according to the Collin Cen-
tral Appraisal District.

Because the state’s property tax 
system bases some local revenues on 
the state of the home market, even 
residents who do not intend to sell 
their homes are aff ected by residen-
tial real estate transactions. Bo Daffi  n, 
the chief appraiser at CCAD, said the 
district uses transactions of surround-
ing homes to determine the appraisal 
value of a property. 

“We are trying to refl ect what buyers 
and sellers are doing based on their 
transactions, that’s it,” Daffi  n said. 
“We are looking at sales transactions 
in a neighborhood.” 

While some homeowners may bene-
fi t from being able to list their home for 
sale at a higher value than when they 
purchased it, Cordes said she believes 
the high property taxes are causing 
undue pressure on those who do not 
plan on selling their homes.

“We should be overjoyed, but the 
property tax piece of it just feels like a 
big money grab,” Cordes said. “And I 
think that’s what’s kind of disillusion-
ing people.”

Homeowners are not the only res-
idents feeling a fi nancial squeeze. 
Rental home and apartment tenants 
are reporting higher monthly rent 
rates, according to the Assistance 
Center of Collin County, a nonprofi t 
based in Plano that provides the city’s 

homeless prevention program.

APPRAISALS DRIVE TAX INCREASES

In 2012, the appraised value of the 
average Plano home was $243,135. 
By 2017, that value had increased to 
$352,496, or 45 percent higher. 

In Cordes’ case, she purchased her 
home in 2015 when it was appraised at 
$197,891, according to CCAD records. 
In 2016, that appraisal jumped to 
$251,654—a 27 percent increase. Her 
home is now valued at $281,964.

When appraising a property, the 
CCAD looks at actions of buyers and 
sellers in the neighborhood over the 
past six to 12 months. Kelly Lintner, 
deputy chief appraiser of appraiser 

operations at CCAD, said it is import-
ant to have a true representation of 
home values. 

CCAD uses a comparable grid that 
allows the appraiser to fi nd similar 
home sales in the same neighborhood, 
including new homes and old homes, 
but makes adjustments to the value 
given the property’s age, physical 
characteristics, location, quality and 
other amenities, Daffi  n said.

But with appraisal valuations on the 
rise, some residents are opting to protest 
their home valuation as a way to curb 
growing property tax payments.

PROTESTS BECOME MORE COMMON

More Collin County residents are 

going through the formal process to 
argue their appraisal values are too 
high compared with past years.

The CCAD received nearly 63,000 
residential property protests this 
year—up from nearly 59,000 in 2017. 
Of those homeowners who protested, 
approximately 13,000 came from Plano 
residents, according to the CCAD.

In Cordes’ case, she has protested 
CCAD’s home appraisal twice, but to 
no avail.

“I felt like I overpaid for this house 
just to get a house,” Cordes said. “So 
I protested the appraised values for 
the fi rst two years and kind of got told, 
‘Well, you’re lucky that it’s not even 
more.’”

In 2017, Cordes enlisted the help of 
an outside property appraisal protest 
fi rm, but was again denied. She is 
using the same fi rm again in 2018 with 
the hope of fi nding relief in her prop-
erty tax bills.

Daffi  n said the high number of prop-
erty appraisal protests is expected 
during a housing boom.

“I think historically anytime you see 
values increase, you’re going to see an 
increase in protests,” Daffi  n said. “So, 
things went fl at protest-wise when the 
housing bubble burst back in 2007 … 
but once the market started to recover 
and values started to increase again, 
then [we] have seen a natural incline 
in protest counts.” 

And that trend may be for good 

reason, said Sean Nance, owner and 
real estate agent with Team Nance 
Homes in McKinney.

“To me, there’s really no disadvan-
tage to protesting,” Nance said. “[The 
CCAD] cannot raise your taxes; they 
can only lower it or say, ‘We’re going 
to hold to the evaluation.’ So, if you 
were successful, then it would lower 

“Now, I can’t tell you why … We just 
simply know that when we get our 
rental requests, we are seeing much 
higher rents than we have seen in the 
past.”  

LEGISLATIVE EFFORTS

Some Texas lawmakers have tried 
to slow rising property tax revenue 
increases as appraisals continue to 
climb.

During the 2017 legislative session, 
Senate Bill 2 was brought to the table. 
Under the proposal, a special election 
would be called whenever local prop-
erty tax collections increase more than 
5 percent year over year.

SB 2 did not pass during regular ses-
sion or during a special session called 
by Gov. Greg Abbott. However, Abbott 
unveiled a plan in January to limit 
local government’s property tax reve-
nue growth to 2.5 percent—half of the 
proposed limit in SB 2. The Legislature 
will convene next in January 2019.

The Plano ISD board of trustees 
voted May 22 to approve a list of legis-
lative priorities ahead of the 2019 legis-
lative session. One of the priorities was 
in support of providing school districts 
fl exibility in adjusting the mainte-
nance and operations tax rate. 

Currently, Texas school districts are 
allowed to decrease their maintenance 
and operations tax rate without a tax 
ratifi cation election, but are required 
to hold a tax ratifi cation election if they 
want to increase that tax rate—even if 
the increase is to the rate previously 
approved by voters. 

“This measure will assure that pub-
lic independent school districts have 
greater ability and incentive to provide 
local property tax relief,” the district’s 
legislative priorities document said.

WH ERE DO YOUR
The value of the average Plano 
home in 2017 was $352,496—a 45 
percent increase from the average 
2012 value, which was $243,135. 
As Plano home values have 
increased, so have the property 
tax payments of residents. 

WHAT DOES AN 
AVE RAGE TA X B ILL LOOK LIKE?

The chart shows Plano’s taxing entities and their respective tax rates in 2017. The taxing amounts listed are for the 
average home value before property tax exemptions. 

SOURCES: COLLIN COUNTY, COLLIN CENTRAL APPRAISAL DISTRICT/COMMUNITY IMPACT NEWSPAPER
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Plano taxing entities

2  Collin County

3  City of Plano

4  Plano ISD

Monthly property tax payment

1  Collin College $0.07981

$0.198846

$0.4686

$1.439

$640.27

Tax rates per $100 
home valuation

Homestead exemption:
20% OR $5,000 MINIMUM

Monthly mortgage based on average Plano home 
value of $352,496 with a 30-year payment plan

$1,703.05
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Tell us what you think. 
Comment at communityimpact.com.

percent increase in 
average Plano home 

values from 2012-2017
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YOUR REAL ESTATE COUNSELOR
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Our Attorneys Can Assist You With:

Commercial Lease Drafting/Review • Real Estate Closings
Residential/Commercial Sales Contracts • Deed Preparation

Liens/Lien Releases • Real Estate Litigation • Landlord/Tenant Disputes

Our attorneys 
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REAL ESTATE TRENDS

3 real estate trends to know in Plano
COMPILED BY GAVIN PUGHWhile new home growth in Plano has been slower than in neighboring cities, 

rising property values have spurred more property appraisal protests from Plano 
residents. Meanwhile, more renters are seeking financial assistance.

3   APPRAISAL PROTESTS ON RISE IN 
PLANO, OUTPACE HOME GROWTH
Residential property appraisal protests have con-
tinued to increase over the past several years. From 
2015 to 2018, protests in Plano increased 61 percent, 
an increase of 4,932 protests. Meanwhile, the total 
number of homes in Plano only rose by 2 percent from 
2015 to 2018. Bo Daffin, the chief appraiser of Collin 
Central Appraisal District, said the number of apprais-
al protests is expected to rise as home valuations rise.

2   PLANO GROWS MORE SLOWLY
Although Plano’s population is larger, the city’s resi-
dential development growth is less than Frisco’s with 
715 homes built in Plano from 2014 to 2016. During 
the same time frame, 1,633 homes were built in 
Frisco. Judi Wright of Ebby Halliday said Frisco has a 
lot more land to expand residential development than 
Plano. “Plano doesn’t have the footprint available 
anymore,” she said. “[The city is] predominantly built 
out.”

1   MORE RESIDENTS ARE SEEKING 
ASSISTANCE FOR RENT, UTILITIES
From January-May 2018, the Assistance Center of 
Collin County reported assisting 200 families in cov-
ering costs of rent and 328 families with utilities. The 
center offers eligible families 100 percent coverage of 
their rent or utilities for the first month of assistance.

increase in number 
of rental assistance 
cases from 2016-17

increase in number 
of utility assistance 
cases from 2016-17

53% 58%

SOURCE: ASSISTANCE CENTER OF COLLIN COUNTY/
COMMUNITY IMPACT NEWSPAPER
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At Marine Military Academy, challenge leads to growth, and growth leads to success.  
By providing a college-preparatory curriculum in a structured and disciplined setting, 
our cadets rise to their full academic, physical and moral potential.  Our graduates are 
not just ready for college, they are ready for LIFE.  Challenge your son today so he can 
succeed tomorrow.  Enroll him at MMA! 

MMA-TX.ORG »» 956.423.6006 »» ADMISSIONS@MMA-TX.ORG
MMA »» A College-Preparatory Boarding School for Boys in Grades 7-12 »» 320 Iwo Jima Blvd. / Harlingen, TX  78550

NOW ENROLLING FOR 
2018-19 SCHOOL YEAR

READY FOR COLLEGE
READY FOR LIFE.
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The money in the Community Investment Program comes from:

1. Current Revenues
    a. General Fund revenues
    b. Water and Sewer revenues
    c. Other Operating Fund revenues
    d. Revenue bonds

2. Bonds/Debt Instruments
    a. General Obligation
    b. Certificates of Obligation
    c. Tax Notes

3. Other sources
    a. State funding
    b. County funding
    c. Developers’ fees
    d. Other cities

In next month’s Community Impact Plano insert, the City will publish 
additional information related to the Recommended Budget and 
Community Investment Program. 

You can find more information about the City’s budget at 
plano.gov/budget

You can learn more about the City of Plano’s Budget and Finance 
process at plano.gov/CustomURL

Preparing for the City of Plano’s 
Budget Process 
How does the City of Plano determine how your tax dollars are 
used? Much like a budget you’d use at home, the City plans for 
known expenses and also saves for future and unexpected 
expenses. The City’s annual budget process ensures departments 
get the funds needed to operate, employees are paid fairly for 
the work they do, future capital projects are funded and reserve 
funds are adequate. 

The City Manager’s Recommended Budget is given to City 
Council in late July.  Beginning in August, the Council will hold a 
series of work sessions, public hearings and discussions related 
to the tax rate, Operating Budget and Community Investment 
Program.

The Community Investment Program is a five-year financial plan 
that directs development and improvement projects such as:

• Streets
• Parks
• City facilities, such as fire stations and libraries
• Water and sewer utilities
• Municipal drainage utilities
• Technology and Public Safety radio system upgrades

    

aug.  13 aug.  18 aug.  27 sep.  5 sep.  10 oct.  1

Presentation of Proposed Community Investment Program to the City Council
Public Hearing on Operating Budget and Community Investment Program
Approval of Appraisal Roll

City Council Budget Work Session

First Public Hearing on Tax Rate
Second Public Hearing on Tax Rate

City Council Adopts Operating Budget, Community 
Investment Program and Sets Tax Rate

New Fiscal Year Begins

The Community Investment Program is a five-year financial plan 

which directs development and improvement projects such as:

• Streets

• Parks

• City facilities, such as fire 

 stations and libraries

CURRENT 
REVENUES

7

In 1985 the Plano City Council established a fund – now called the Capital Maintenance 

Fund – to make significant repairs, renovations and replacements in the future to city 

streets, buildings, parks and other infrastructure after they were first constructed.  

Since then, the City has regularly set aside money every year to fund projects that 

extend the useful life of city infrastructure by at least ten years.

Street projects make up a majority of the Capital Maintenance Fund’s expenditures 

and include improvements to existing arterial and residential streets, sidewalks, 

alleyways, screening walls, traffic signals and signs, and guardrails. Plano’s Park and 

Recreation Department also utilizes this fund for landscaping, as well as for renovating 

and repairing outdoor recreation areas, athletic fields, medians, trail systems, irrigation 

systems and playground equipment. When a city facility needs to replace its roof, 

heating and air conditioning equipment or emergency generator it is paid for by the 

Capital Maintenance Fund, as are more specialized projects that are unique 

to a fire station, library branch or recreation center.

COMMUNITY INVESTMENT PROGRAM

WHAT IS THE HISTORY OF THE CITY OF PLANO
CAPITAL MAINTENANCE FUND?

WHERE DOES THE MONEY IN THE CIP COME FROM?

• Water and sewer utility

• Municipal drainage utility

• Technology and Public Safety radio

 system upgrades

 a. General Fund revenues

 b. Water and Sewer revenues

 c. Other Operating Fund revenues

 d. Revenue bonds

 a. General Obligation (G.O.)

 b. Certificates of Obligation (C.O.’s)

 c. Tax Notes

OTHER
SOURCES

BONDS/DEBT
INSTRUMENTS

STREETS

PARKS

FACILITIES

UTILITY 
AND OTHER

PUBLIC 
INFRASTRUCTURE

FACILITIES

PARKS AND
RECREATION

STREETS 
AND UTILITIES

2018
COMMUNITY
INVESTMENT

PROGRAM
BUDGET

 a. State funding

 b. County funding

 c. Developers’ fees

 d. Other cities

M a r k  y o u r  c a l e n d a r  
for these August events
A u g u s t  9   
D i g i t a l  T o w n  H a l l  -  B u d g e t  
7-8 p.m. 
Council Chambers at Municipal Center
Join us at 7 p.m. in person, online on our 

social channels or by phone (888.409.5380) 

for a Digital Town Hall focusing on the 

proposed City of Plano budget. 

A u g u s t  1 8  
C l e a r  t h e  S h e l t e r s  
9 a.m. – 5 p.m. 
Plano Animal Shelter
Pet adoption fees are waived during this 

one-day event. All pets will be sterilized, 

vaccinated and microchipped. Feel free to 

drop by a few days early to meet the pets

in a less busy atmosphere to narrow 

down your favorites. 

A u g u s t  2 3
B o a r d s  a n d  C o m m i s s i o n s
I n f o r m a t i o n  S e s s i o n
6-7:30 p.m. 
Richard D. Tobin, Jr. Program Room 
at Haggard Library
Join us at the Boards and Commissions 

information session. This is an opportunity 

for interested board and commission 

applicants to visit informally with City 

Council members.

HOW A CITY BUDGET IS CREATED

HOW A CITY BUDGET IS CREATED

HOW A CITY BUDGET IS CREATED
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TEXAS DOESN’T REALLY 
NEED MORE BANKS – 
it needs more thoughtful banking.
There’s a difference between where your money is, and where it’s going.  

Getting it (and you) there is about accountability, not just accounts.  

We’re dedicated to smart, real-life insights to empower our customers  

to be their own best assets – in business and in life.

BE MONEY-WISE.
ndbt.com | Member FDIC
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‘TASTE OF ELLIOTT’S’
For the past five years, Elliott’s Hardware has hosted a 
“Taste of Elliott’s” event, where visitors can try samples 
of food cooked on the store’s various grills. The food 
is cooked outdoors and features gourmet rubs and 
spices. This year’s event will take place Sept. 22.
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J   erre B. Elliott founded Elliott’s Hardware in 
1947, first located inside an old house on Maple 

Avenue in downtown Dallas until the 1960s. This 
year, Elliott’s Hardware is celebrating its 71st year of 
business. 

“He had always been a salesman in different busi-
nesses,” Elliott’s granddaughter and store brand 
manager Andrea Spencer said. “But he decided to go 
out on his own, and he started Elliott’s by purchas-
ing unclaimed freight and this and that.” 

Spencer said when Elliott did not have an item a 
customer needed, he would tell them that he would 
have it by the end of the day. When Elliott found the 
item, he would purchase two: one for the customer 
and one to put on the shelf. 

“That’s how he built his inventory,” Spencer said. 
Elliott’s Hardware has four locations in Dallas, 

Grapevine, Mesquite and Plano. Elliott’s will open 
its fifth location later this year in Fairview. 

Andrea said Elliott’s prides itself in its extensive 
plumbing department, which has parts that fit older 

homes and unique, hard-to-find parts. 
Other customer favorites include the store’s 

fasteners department, which has hundreds of bolts, 
nuts, screws and nails available for individual pur-
chase, and the Hardware Plus department, which 
offers a wide variety of cabinet hardware and bath 
fixtures. 

Elliott’s has sold hardware equipment to several 
commercial customers, including painters, general 
contractors, local municipalities, school districts, 
hospitals, and big buildings and property man-
agement companies located downtown. Although 
Elliott’s began as a small local business, it is now 
competing with big-box hardware stores.   

“We are known for having an outstanding selec-
tion, for stocking items that are hard to find else-
where and our customer service,” Spencer said. 

Spencer said the company has built a reputation 
among customers of having a wide variety of prod-
ucts. If a homeowner needs something, there is a 
good chance they have it in stock, she said.

BY EMILY DAVISElliott’s Hardware 
Regional store brand competes with national chains 

Elliott’s Hardware 

2300 Coit Road, Ste.100, Plano 

972-312-0700

www.elliottshardware.com

Hours: Mon-Fri. 8 a.m.-7 p.m., 
Sat. 8 a.m.-6 p.m., 
Sun. 10 a.m.-5 p.m.

N

C
O

IT
 R

D
.

W. PARK BLVD.

W. PARKER RD.

BUSINESS FEATURE

Elliott’s Hardware brand manager Andrea Spencer (left) is pictured with Phillip Helms, area vice president for CNRG.

Grills for sale include Big Green Egg barbecue pits.

The store sells rubs and spices for outdoor cookouts.

The store’s collection of paints matches various shades.

TIME TO GET YOUR 
HEARING CHECKED?

4105 W. Spring Creek Parkway, Suite 702 | Plano, TX 75024 | 972-943-0466 | WWW.FAMILYAUD.COM
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INSTANT EXPOSURE

State-of-the-art targeting capabilities allow you to deliver
geographically within a radius of your business or to specific 
neighborhoods that meet your demographic profile.

T A R G E T  O N L Y  T H E 
N E I G H B O R H O O D S 
YO U  WA N T  TO  RE ACH

P O S T C A R D S  •  F LY E R S  •  S T I C K Y  N O T E S

Designed, printed and mailed–starting at 10¢ a piece.



Plano edition • July 2018 27

T   omato vines, mint leaves and 
other flowering plants decorate 

the patio of Little Gus Cafe in Plano—
plants Ghassan Richa, the owner of 
the restaurant, says he has been 
gardening since he was a child 
growing up in Lebanon.

Richa said he moved to Plano in 
1984—back when Plano’s population 
was beginning to boom as global cor-
porations began opening headquar-
ters in the area.

Richa has been serving his Leb-
anese-inspired dishes, as well as a 
robust selection of breakfast and 
lunch options, for the past 14 years in 
his cafe near the intersection of Leg-
acy Drive and Coit Road on the north 
side of town. 

“Plano [is] much bigger,” Richa 
said, referring to the city’s growth. 
“[There is] a lot of big businesses, a lot 
of competition.”

Richa said his family has always 
been involved in the food industry, 
and he has brothers who own their 
own restaurants locally as well. 

Although his menu has expanded 
to include dishes such as California 
omelettes and Belgian waffles, Richa 
said many of his original dishes come 
from family recipes.

“We did this menu—my family—[in] 
1978,” Richa said. “And after a few 
years, we add some things … we create 
some things. Then [the menu] became 
like this—it’s a pretty large menu. It’s 
our recipes.”

And Richa’s passion for fresh food 
and ingredients derived from his early 
years in Lebanon continues after he 
closes his restaurant for the day.

“I was young, but … I used to help 
my dad, my mom—they like to do stuff 
like that, and then I like it, too,” Richa 
said. “I go home, I go inside and first 
thing, I just go out to the front. In the 
front I put flowers in the yard; in the 
back I put vegetables.”

Some of the plants Richa said he 
grows include jalapenos, tomatoes 
and cucumbers. He also grows a col-
lection of herbs, such as basil, mint, 
parsley and oregano.

“I enjoy it, because at home, I also 
grow vegetables,” Richa said. “It 
relaxes me.”

BY GAVIN PUGH

Little Gus Cafe

6905 Coit Road, Ste. 106, Plano

972-208-0022

www.littleguscafeplano.com

Hours: 6 a.m.-3 p.m. Tue.-Sun.,   
closed Mondays

Little Gus Cafe
Owner’s passion for food manifests in restaurant, gardening
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Ghassan Richa surveys some of the 
jalapenos that have recently sprouted 
on the porch of his restaurant, Little 
Gus Cafe.

THREE DISHES TO TRY

1  Gyro plate ($8.99)
The gyro plate is served with Greek salad 
topped with feta cheese, as well as a side of 
cucumber sauce and pita bread.

2   Little Gus salad ($8.99)
The salad comes with turkey and bacon 
and is topped with turkey, cheese, fresh 
avocados, boiled eggs, tomatoes and  
cucumber slices.

3  Spanish omelette ($9.75)
The omelette contains bell peppers, 
onions, tomatoes, mushrooms and is 
topped with salsa and avocados. The 
omelette also comes with a side of pan fries 
and the customer’s choice of bread.
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5301  Democ racy  D r i ve  |  P lano ,  TX  75024  |  972 -244 -7220  |  www. lones ta r tx .o rg

LSLA is a tuition-free charter school that offers every child the opportunity to be challenged and 

educated with a level of rigor and engagement that meets their individual needs.

• Advanced academics supported by Feuerstein Method
• STEAM/STEM curriculum
• Singapore Math
• Spanish & Hebrew available
• Social Studies using My World program
• Science using Discovery Education program
• Marquez Reading • Marquez Reading 
• English Language Arts using Trail of Bread Crumbs for Writing

SCHOOL BEGINS
AUGUST 16TH
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enforcement, to off er a broad spectrum 
of services to families and children. 

Last year in Collin County, 4,420 
children were reported to Texas CPS 
as alleged victims of abuse or neglect. 
Investigators were able to confi rm 
abuse or neglect occurred in more than 
one-quarter of those cases. In 2016, 
when turnover was highest, each case-
worker in Collin County was asked to 
work on an average of 14.4 cases per 
month.

“That doesn’t seem like a lot, but a 
few cases makes a big diff erence, par-
ticularly when the children need to be 
seen regularly,” said Katherine How-
ard, a Plano resident who oversees CPS 
investigations in Collin County as pro-
gram director.

In 2017, aft er staff  turnover rates 
improved, Collin County caseworkers 
averaged 11.4 cases per month—a 21 
percent decline. The percentage of Col-
lin County children who were checked 
on in what the state considers a timely 
manner improved to 92 percent in 2017, 
up from 83 percent the previous year.

But challenges still exist to allevi-
ate pressure on the state and local 

foster care system, and advocates have 
shift ed their focus to addressing those 
issues in Collin County and beyond.

A VICTORY FOR REFORM ADVOCATES

The funding for additional casework-
ers and other measures to strengthen 
the foster care system were viewed 
approvingly by Dallas-based advocacy 
group TexProtects.

The organization 
lobbies Texas law-
makers and had 
been a vocal propo-
nent of increasing 
state funding for 
salaries to improve 
caseworker reten-
tion. For the upcom-
ing legislative ses-
sion in 2019, the 
group is turning its 
attention to other matters like further 
bolstering the state’s foster care sys-
tem.

“For 2017, we are incredibly encour-
aged by the $12,000 salary increase, 
for which we have been advocating 
for several years, and fi nally it came to 
fruition,” said Pamela McPeters, vice 

president of public aff airs for TexPro-
tects.

The statewide numbers showed an 
almost immediate improvement in 
employee retention. In fi scal year 2016, 
25 percent of CPS employees left  the 
agency. By August of 2017, turnover 
had dropped to 18 percent. Investiga-
tive caseloads declined by one-third 

in the same time, 
according to the 
CPS annual report 
from that year.

High turnover 
rates did more than 
any other factor to 
contribute to case-
work overload and 
declines in timely 
responses in North 
Texas, Howard 
said. The size of the 

staff  would have been suffi  cient at the 
time to carry out their work, she said, 
but staff  turnover led to rising case-
loads for the investigators who stayed.

“Of course, their morale gets 
aff ected when people leave,” Howard 
said. “They each have more work to 
do. It’s really important to have a good 

administrative staff  or supervisors who 
are well trained.”

For now, advocates at TexProtects are 
approaching their legislative agenda 
for next year under the assumption 
that the caseworker turnover issue has 
been addressed. If things take a turn 
for the worse, however, they could try 
again to bring the issue to the attention 
of lawmakers in Austin.

“We’re encouraged by what we see,” 
McPeters said. “We’ll continue to mon-
itor it. If we see a signifi cant change 
between now and [the] session, we’ll 
defi nitely need to revisit it. But for 
now, what we see for the year of 2017, it 
is very encouraging. It looks as though 
the salary increase was eff ective.”

ADDRESSING FOSTER CARE

The county’s network of foster care 
families exceeds the number of Collin 
County children who are in foster care, 
the state’s numbers show. However, 
Collin County foster families are oft en 
called upon to house children from 
other parts of the state. 

As a whole, the state’s foster care 
system is strained at times to meet 
the needs of all the children who are 

deemed too at-risk to stay in their 
homes, according to the Children’s 
Advocacy Center of Collin County, 
which is based in Plano.

“We need more foster homes,” said 
Chief Operating Offi  cer Dan Powers 
of the Children’s Advocacy Center of 
Collin County. “We need more of our 
community to support these children 
that are in foster care—not just in fos-
ter care, but in the CPS system itself.”

At the end of May, the county had 
316 foster homes and 182 Collin County 
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Caseloads spiked in 2016 across 
the state for Child Protective Services 
investigators, and fewer reports of child 
neglect and abuse were investigated in 
a timely manner. A series of pay increas-
es for caseworkers and other legislative 
measures were implemented in 2017. 
Since then, staff turnover rates have 
declined, and more reports have been 
investigated statewide and in these 
North Texas counties. 
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Number of North Texas CPS caseworkers, 2013-2017

COLLIN COUNTY DENTON COUNTY

2013

2014

2015

2016

2017

TARRANT COUNTY DALLAS COUNTY

67
82
79
86
97

77
90
87
95
108

324
382
354
417
465

394
475
452
550
630

+12%
in the number 

of  caseworkers, 
2016-2017

+15%
in the number 

of  caseworkers, 
2016-2017

+14%
in the number 

of  caseworkers, 
2016-2017 +13%

in the number 
of  caseworkers, 

2016-2017

The average monthly salary for a CPS caseworker in North Texas increased from $3,224 in 2016 to $4,728 the following year.

COMPARING AREA EMPLOYEE 

TURNOVER & CASE 
RESPONSE RATES
DESIGNED BY BREANNA FLORES

COMPILED BY DANIEL HOUSTON

SOURCES: TEXAS CHILD PROTECTIVE SERVICES, COLLIN COUNTY DISTRICT ATTORNEY’S OFFICE, 
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REPORTING ABUSE:

HOW DOES 
IT WORK? 

Texas CPS investigators navigate a multi-step 
process when examining risks to a child’s wellbeing. 

This is a summary of what happens 
when someone reports a child has been 
abused or neglected in Texas. 

If the allegation meets the defi ni-
tion of abuse or neglect under the 
law, it is assigned to a Texas 
CPS caseworker. 

ABUSE ALLEGATION FILED

The caseworker gathers facts, 
conducts interviews and 
assesses the risk the child 
incurs by staying in the home. 
If the child is determined to not 
be in danger, the case may be 
closed, or the child may stay at 
the home with appropri-
ate measures taken to 
ensure his or her welfare.

INVESTIGATION

The case will be brought before 
a judge, who determines in an 
emergency hearing whether a 
suffi cient threat exists to require 
the child to be removed from the 
home. The judge can also 
decide the case should be 
closed.

IF CHILD IS IN DANGER

If the judge determines the 
child should be removed, the 
child will be placed in a tem-
porary home—preferably with 
trustworthy family members. 
The child could also be placed 
temporarily in a foster home, if 
no family members are 
willing or able to take 
them in.

TEMPORARY HOME

After a series of additional 
proceedings, the child could be 
reunited with his or her original 
guardians. If the state determines 
the child’s former home is unsafe, 
then it explores other long-
term options, including 
adoption.

PERMANENT HOME

1
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5

Tell us what you think. 
Comment at communityimpact.com.

Timely response rates are a metric 
the state uses to track whether 
children are being checked on in 

an appropriate time frame. The more urgent 
the case, the sooner CPS must check.
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CHILD

PROTECTIVE

SERVICES

RESOURCES

FOR FAMILIES
TO REPORT ABUSE 

• For life-threatening 
emergencies, call 911. 

• To report an incident of abuse or 
neglect, call the Texas Abuse 
Hotline at 1-800-252-5400, or 
visit www.txabusehotline.org. 

OTHER RESOURCES

• Children’s Advocacy 
Center of Collin 
County, located at 
2205 Los Rios Blvd., Plano. 
The nonprofi t advocacy group 
offers counseling and family 
advocacy and support services. 
The group’s Plano offi ce is home 
to CPS caseworkers and law-
enforcement offi cers, with whom 
the advocacy center collaborates 
to meet families’ needs. Phone 
number: 972-633-6600.

TO LEARN MORE ABOUT 
BECOMING A FOSTER PARENT 

• Visit the Texas 
Department 
for Family and 
Protective Services website, 
www.dfps.state.tx.us.

children in foster care, according to the 
North Texas regional CPS offi  ce. 

Before sending a child to a foster 
home, caseworkers typically explore 
whether the child has a family member 
who can take care of him or her. This 
approach is, more oft en than not, the 
best for a child who is taken out of his 
or her home, Powers said.

“That separation has very serious 
consequences on that child’s life, and 
placing them with somebody they 
know and someone familiar to them 

hopefully would decrease the trauma 
they experience,” Powers said. “And 
so defi nitely the fi rst choice I know for 
any professional would be placing that 
child in some kind of family home.”

The Texas Legislature approved 
additional funding last year to incen-
tivize kinship care as an alternative 
to foster care. Relatives who take in 
an at-risk child are provided $350 
monthly payments to help cover part 
of the cost incurred by those families.

This approach also serves to widen 

the total pool of homes available to 
children and lessen the strain on exist-
ing foster homes, Powers said.

Advocates at TexProtects are now 
turning their attention to improving 
the foster care system, primarily by 
prompting the state to take advantage 
of provisions in a new federal law. The 
Family First Prevention Services Act, 
signed into law in February, off ers 
resources to states that further incen-
tivize relatives taking in children and 
alleviating pressure on the foster sys-
tem, among other measures.

But the state will need to tighten up 
aspects of its foster care system to reap 
the benefi ts of the law, a major focus 
of TexProtects’ lobbying eff orts in the 
2019 legislative session, McPeters said. 
Some of the funding for services in the 
bill are contingent on the state meet-
ing standards for congregate care facil-
ities, where children are sometimes 
placed in groups under supervision 
when they do not have a home to go to. 

“We will not be able to receive the 
funds for the prevention services to 
keep kids out of foster care unless we 
can come into compliance with the 
congregate care restrictions,” McPeters 
said. 

Another challenge for investigators 
and advocates alike will be keeping 
up with the rapid population growth 
in Collin County. As the population 
grows, Powers said, more will be asked 
of existing caseworkers and providers 
of counseling and other family services 
like those off ered at the Children’s 
Advocacy Center.

“Affl  uence, I don’t think, makes 
much of a diff erence in this world, 
unfortunately,” said Powers, who is 
also a former child-protection case-
worker. “Child abuse aff ects every eco-
nomic group, every ethnicity. We’re not 
immune to it here in Collin County.”

“CHILD ABUSE 
AFFECTS EVERY 
ECONOMIC GROUP, 
EVERY ETHNICITY. 
WE’RE NOT IMMUNE 
TO IT HERE IN COLLIN 
COUNTY.”

— DAN POWERS, COO OF THE CHILDREN’S 
ADVOCACY CENTER OF COLLIN COUNTY

+32.7%
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enforcement, to off er a broad spectrum 
of services to families and children. 

Last year in Collin County, 4,420 
children were reported to Texas CPS 
as alleged victims of abuse or neglect. 
Investigators were able to confi rm 
abuse or neglect occurred in more than 
one-quarter of those cases. In 2016, 
when turnover was highest, each case-
worker in Collin County was asked to 
work on an average of 14.4 cases per 
month.

“That doesn’t seem like a lot, but a 
few cases makes a big diff erence, par-
ticularly when the children need to be 
seen regularly,” said Katherine How-
ard, a Plano resident who oversees CPS 
investigations in Collin County as pro-
gram director.

In 2017, aft er staff  turnover rates 
improved, Collin County caseworkers 
averaged 11.4 cases per month—a 21 
percent decline. The percentage of Col-
lin County children who were checked 
on in what the state considers a timely 
manner improved to 92 percent in 2017, 
up from 83 percent the previous year.

But challenges still exist to allevi-
ate pressure on the state and local 

foster care system, and advocates have 
shift ed their focus to addressing those 
issues in Collin County and beyond.

A VICTORY FOR REFORM ADVOCATES

The funding for additional casework-
ers and other measures to strengthen 
the foster care system were viewed 
approvingly by Dallas-based advocacy 
group TexProtects.

The organization 
lobbies Texas law-
makers and had 
been a vocal propo-
nent of increasing 
state funding for 
salaries to improve 
caseworker reten-
tion. For the upcom-
ing legislative ses-
sion in 2019, the 
group is turning its 
attention to other matters like further 
bolstering the state’s foster care sys-
tem.

“For 2017, we are incredibly encour-
aged by the $12,000 salary increase, 
for which we have been advocating 
for several years, and fi nally it came to 
fruition,” said Pamela McPeters, vice 

president of public aff airs for TexPro-
tects.

The statewide numbers showed an 
almost immediate improvement in 
employee retention. In fi scal year 2016, 
25 percent of CPS employees left  the 
agency. By August of 2017, turnover 
had dropped to 18 percent. Investiga-
tive caseloads declined by one-third 

in the same time, 
according to the 
CPS annual report 
from that year.

High turnover 
rates did more than 
any other factor to 
contribute to case-
work overload and 
declines in timely 
responses in North 
Texas, Howard 
said. The size of the 

staff  would have been suffi  cient at the 
time to carry out their work, she said, 
but staff  turnover led to rising case-
loads for the investigators who stayed.

“Of course, their morale gets 
aff ected when people leave,” Howard 
said. “They each have more work to 
do. It’s really important to have a good 

administrative staff  or supervisors who 
are well trained.”

For now, advocates at TexProtects are 
approaching their legislative agenda 
for next year under the assumption 
that the caseworker turnover issue has 
been addressed. If things take a turn 
for the worse, however, they could try 
again to bring the issue to the attention 
of lawmakers in Austin.

“We’re encouraged by what we see,” 
McPeters said. “We’ll continue to mon-
itor it. If we see a signifi cant change 
between now and [the] session, we’ll 
defi nitely need to revisit it. But for 
now, what we see for the year of 2017, it 
is very encouraging. It looks as though 
the salary increase was eff ective.”

ADDRESSING FOSTER CARE

The county’s network of foster care 
families exceeds the number of Collin 
County children who are in foster care, 
the state’s numbers show. However, 
Collin County foster families are oft en 
called upon to house children from 
other parts of the state. 

As a whole, the state’s foster care 
system is strained at times to meet 
the needs of all the children who are 

deemed too at-risk to stay in their 
homes, according to the Children’s 
Advocacy Center of Collin County, 
which is based in Plano.

“We need more foster homes,” said 
Chief Operating Offi  cer Dan Powers 
of the Children’s Advocacy Center of 
Collin County. “We need more of our 
community to support these children 
that are in foster care—not just in fos-
ter care, but in the CPS system itself.”

At the end of May, the county had 
316 foster homes and 182 Collin County 
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Caseloads spiked in 2016 across 
the state for Child Protective Services 
investigators, and fewer reports of child 
neglect and abuse were investigated in 
a timely manner. A series of pay increas-
es for caseworkers and other legislative 
measures were implemented in 2017. 
Since then, staff turnover rates have 
declined, and more reports have been 
investigated statewide and in these 
North Texas counties. 
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Number of North Texas CPS caseworkers, 2013-2017

COLLIN COUNTY DENTON COUNTY

2013

2014

2015

2016

2017

TARRANT COUNTY DALLAS COUNTY

67
82
79
86
97

77
90
87
95
108

324
382
354
417
465

394
475
452
550
630

+12%
in the number 

of  caseworkers, 
2016-2017

+15%
in the number 

of  caseworkers, 
2016-2017

+14%
in the number 

of  caseworkers, 
2016-2017 +13%

in the number 
of  caseworkers, 

2016-2017

The average monthly salary for a CPS caseworker in North Texas increased from $3,224 in 2016 to $4,728 the following year.
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REPORTING ABUSE:

HOW DOES 
IT WORK? 

Texas CPS investigators navigate a multi-step 
process when examining risks to a child’s wellbeing. 

This is a summary of what happens 
when someone reports a child has been 
abused or neglected in Texas. 

If the allegation meets the defi ni-
tion of abuse or neglect under the 
law, it is assigned to a Texas 
CPS caseworker. 

ABUSE ALLEGATION FILED

The caseworker gathers facts, 
conducts interviews and 
assesses the risk the child 
incurs by staying in the home. 
If the child is determined to not 
be in danger, the case may be 
closed, or the child may stay at 
the home with appropri-
ate measures taken to 
ensure his or her welfare.

INVESTIGATION

The case will be brought before 
a judge, who determines in an 
emergency hearing whether a 
suffi cient threat exists to require 
the child to be removed from the 
home. The judge can also 
decide the case should be 
closed.

IF CHILD IS IN DANGER

If the judge determines the 
child should be removed, the 
child will be placed in a tem-
porary home—preferably with 
trustworthy family members. 
The child could also be placed 
temporarily in a foster home, if 
no family members are 
willing or able to take 
them in.

TEMPORARY HOME

After a series of additional 
proceedings, the child could be 
reunited with his or her original 
guardians. If the state determines 
the child’s former home is unsafe, 
then it explores other long-
term options, including 
adoption.

PERMANENT HOME

1
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Tell us what you think. 
Comment at communityimpact.com.

Timely response rates are a metric 
the state uses to track whether 
children are being checked on in 

an appropriate time frame. The more urgent 
the case, the sooner CPS must check.
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CHILD

PROTECTIVE

SERVICES

RESOURCES

FOR FAMILIES
TO REPORT ABUSE 

• For life-threatening 
emergencies, call 911. 

• To report an incident of abuse or 
neglect, call the Texas Abuse 
Hotline at 1-800-252-5400, or 
visit www.txabusehotline.org. 

OTHER RESOURCES

• Children’s Advocacy 
Center of Collin 
County, located at 
2205 Los Rios Blvd., Plano. 
The nonprofi t advocacy group 
offers counseling and family 
advocacy and support services. 
The group’s Plano offi ce is home 
to CPS caseworkers and law-
enforcement offi cers, with whom 
the advocacy center collaborates 
to meet families’ needs. Phone 
number: 972-633-6600.

TO LEARN MORE ABOUT 
BECOMING A FOSTER PARENT 

• Visit the Texas 
Department 
for Family and 
Protective Services website, 
www.dfps.state.tx.us.

children in foster care, according to the 
North Texas regional CPS offi  ce. 

Before sending a child to a foster 
home, caseworkers typically explore 
whether the child has a family member 
who can take care of him or her. This 
approach is, more oft en than not, the 
best for a child who is taken out of his 
or her home, Powers said.

“That separation has very serious 
consequences on that child’s life, and 
placing them with somebody they 
know and someone familiar to them 

hopefully would decrease the trauma 
they experience,” Powers said. “And 
so defi nitely the fi rst choice I know for 
any professional would be placing that 
child in some kind of family home.”

The Texas Legislature approved 
additional funding last year to incen-
tivize kinship care as an alternative 
to foster care. Relatives who take in 
an at-risk child are provided $350 
monthly payments to help cover part 
of the cost incurred by those families.

This approach also serves to widen 

the total pool of homes available to 
children and lessen the strain on exist-
ing foster homes, Powers said.

Advocates at TexProtects are now 
turning their attention to improving 
the foster care system, primarily by 
prompting the state to take advantage 
of provisions in a new federal law. The 
Family First Prevention Services Act, 
signed into law in February, off ers 
resources to states that further incen-
tivize relatives taking in children and 
alleviating pressure on the foster sys-
tem, among other measures.

But the state will need to tighten up 
aspects of its foster care system to reap 
the benefi ts of the law, a major focus 
of TexProtects’ lobbying eff orts in the 
2019 legislative session, McPeters said. 
Some of the funding for services in the 
bill are contingent on the state meet-
ing standards for congregate care facil-
ities, where children are sometimes 
placed in groups under supervision 
when they do not have a home to go to. 

“We will not be able to receive the 
funds for the prevention services to 
keep kids out of foster care unless we 
can come into compliance with the 
congregate care restrictions,” McPeters 
said. 

Another challenge for investigators 
and advocates alike will be keeping 
up with the rapid population growth 
in Collin County. As the population 
grows, Powers said, more will be asked 
of existing caseworkers and providers 
of counseling and other family services 
like those off ered at the Children’s 
Advocacy Center.

“Affl  uence, I don’t think, makes 
much of a diff erence in this world, 
unfortunately,” said Powers, who is 
also a former child-protection case-
worker. “Child abuse aff ects every eco-
nomic group, every ethnicity. We’re not 
immune to it here in Collin County.”

“CHILD ABUSE 
AFFECTS EVERY 
ECONOMIC GROUP, 
EVERY ETHNICITY. 
WE’RE NOT IMMUNE 
TO IT HERE IN COLLIN 
COUNTY.”

— DAN POWERS, COO OF THE CHILDREN’S 
ADVOCACY CENTER OF COLLIN COUNTY

+32.7%

Dr. Jung is equipped to treat your routine and specialty dental needs from 
consultation to surgery to restoration and everything in between.

One Stop Specialty Dentistry! 

Implant Dentistry | Prosthodontics | Routine Dental Care | Whitening

CALL 972- 618-8999 FOR A CONSULT!
Dr. Soongryong (David) Jung DDS,MS,PhD

West Plano’s only American Board of Oral Implantology and Implant Dentistry Diplomate!  

7170 Preston Rd. Suite 100, Plano, TX 75024 | planoimplantcenter@gmail.com | jungimplantplano.com
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MCKINNEY    Business owner Haley Kirk opened 
31ten Boutique in downtown McKinney on May 
6. Kirk originally anticipated an opening date in 
April but said she experienced delays in receiving a 
building permit.

“It took, to get the [building] permit just looked 
over, it took a month, which we hadn’t planned on,” 
Kirk said. “And then from there it was quick and 
easy. I know some people did run into issues sched-
uling their inspections with [the fire department].”

According to city documents, Kirk requested 
her permit March 17. By April 20 the permit was 

approved pending Kirk adding the name of a 
subcontractor to her documents. Kirk received the 
permit April 24.

From January-June 13, the city of McKinney 
received 242 nonresidential permits, including 
finish-outs, new construction, alterations and addi-
tions. In 2017, the city received 480 nonresidential 
permits, according to the city of McKinney.

“The nonresidential growth that we’ve seen over 
the last year is kind of unprecedented in McKinney,” 
said Michael Quint, executive director of Devel-
opment Services for the city. “I think it’s a bunch 
of pent-up demand, that we’ve kind of been kind 
of underserved on the nonresidential front for a 
long time and folks are finally taking note here in 
McKinney.”

When requesting a permit, the applicant or busi-
ness owner must go through a variety of steps and 

work with a handful of different city departments, 
some of which are conducting next-day inspections 
and others that are weeks behind, Quint said.

The building inspections department, for exam-
ple, conducts next-day inspections for all businesses 
if the necessary paperwork and people are on-site 
during the inspection, Quint said. However, the fire 
inspection department has seen significant delays.

“In my 35 years, I haven’t seen anything like this,” 
said Mike Smith, fire marshal with the McKinney 
Fire Department. “At any given time we may have 
400 submittals. It makes it tough because we’d like 
to get those done in a timely manner, but they’re 
coming in so fast we get backed up and people are 
having to wait.”

FULL STORY BY CASSIDY RITTER

Abridged stories from our other editions Full stories online at communityimpact.com

Music City planning to 
break ground this year

Frisco raises public safety funding in light of string of recent local threats

Some McKinney businesses 
slower to open as number of 
permits, inspections increase

FRISCO    Another entertainment 
facility is coming to Frisco. Frisco City 
Council approved a specific-use per-
mit in early June for an entertainment 
venue called Music City on the east 
side of the Dallas North Tollway and 
just north of McCandless Way.  

The project is expected to break 
ground this year. The facility will 
have a 1,002-seat indoor theater, 390-
seat outdoor stage and a restaurant. 
According to the city, the facility will 
host concerts, movies, wine festivals 
and theater productions. 

According to project architect 
Charles Hodges, there is a large 
restaurant in the middle of the 
complex with formal and informal 
dining areas. The concert hall will 
have a VIP reception area, and there 
will also be small guest kitchens for a 
revolving group of chefs. Hodges said 
it was important this venue stay small 
and adaptable for events, such as a 
speaker series, an awards ceremony or 
a runway fashion show.
FULL STORY BY NICOLE LUNA

FRISCO    In recent months several 
threats have been made in Frisco 
toward schools and Stonebriar 
Centre, the oldest major develop-
ment in Frisco. As about 10 new large 
developments make their way to 
Frisco, public safety officials say they 
are continually monitoring the city’s 
security needs. 

In early May, Matin Azizi-Yarand 

PUBLIC SAFETY

BUSINESS

DEVELOPMENT

was arrested and charged with mak-
ing a terroristic threat and criminal 
solicitation of capital murder against 
a peace officer. According to investi-
gators, Azizi-Yarand was planning an 
Islamic State-inspired mass shooting 
at Stonebriar Centre.

The case was investigated by Frisco 
and Plano police departments as well 
as the FBI. Frisco Police Chief John 
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Bruce said it was the most significant 
threat the Frisco Police Department 
has ever investigated.

“We have not investigated a threat 
to that scale; that was really the 
largest event for us, but we deal with 
threats all the time,” Bruce said.

This year FPD has investigated 
eight terroristic threats, including the 
threat made against Stonebriar. This 
year’s figure does not include the 
threats made against Frisco schools. 
Frisco police investigated five threats 
at schools so far this year. The num-
ber of terroristic threats in Frisco has 
increased over the past few years, 
according to police data.

Resident Jamie Heit, who manages 
a community Facebook page called 
Frisco Residents Who Care, said resi-
dents have raised concerns on social 
media related to threats and other 
crimes that have happened recently 
at schools and Stonebriar Centre.

Bruce said despite recent threats 
he does not think Frisco is becoming 
more of a target.

“We have to keep watching for 
indicators of the [city’s] growth rate, 
where [developments]are coming in 
and what kind of impact that will 
have,” Bruce said. “Additionally we 
watch what’s happening around the 
world and study events that have 
happened to try to identify if it could 
happen in Frisco, and how would 
we respond to that and make adjust-
ments if necessary.”

FULL STORY BY NICOLE LUNA
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BEAUTY & FITNESS
Suzette Audia’s Hair Design ....................... 39

DINING
Apollonia’s Italian Kitchen .......................... 34

Big Tony’s West Philly Cheesesteaks .......... 37

Buffalo Bluez ............................................. 39

Canton Express Chinese Restaurant ........... 34

Corner Wines ............................................ 32

GB Tumbleweeds ....................................... 36

Hirsch’s Specialty Meats ............................ 32

Ikigai Udon ................................................ 33

Japan House .............................................. 32

Kobe Teppan Sushi .................................... 35

Lita’s La Mexican ........................................ 38

Little Gus Cafe ........................................... 37

Rockfish Seafood Grill ................................ 34

Sakura Sushi & Grill Bar ............................. 36

Saucy Thai & Pho ....................................... 38

Sea Breeze Fish Market & Grill .................... 37

Smoothie King ........................................... 37

Sushi Go .................................................... 39

Wing Daddy’s ............................................ 36

Ziziki’s ....................................................... 38

EDUCATION
Huntington Learning Center ...................... 35

MEDICAL
Express Health Systems ............................. 38

Foot Solutions ........................................... 33

RETAIL
Habitat for Humanity  ................................ 34

MMTM: Authorized Verizon Retailer  .......... 31

PROFESSIONAL SERVICES
Dent Mechanic Group ............................... 35

College Hunks Hauling Junk ...................... 33

Efficient Home Solutions ........................... 33

Hutch-n-Son Paint & Drywall ..................... 38

The Masters Construction and Remodel .... 32

Customized 
Communications 

Solutions
Start Here!
Smartphones, Tablets, 

WiFi Routers, 
Pre-paid Devices, 

Smartwatches, 
Homephones, Internet 

Devices, Home and Office 
Solutions. 
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MEAST PLANO: 

1201 East Spring Creek Pkwy, C-120  
(972)379-2470

SOUTH PLANO: 
340 Coit Road, Suite 100 
(469)543-0559

WEST PLANO: 
3220 East Hebron Pkwy, Suite 114  
(469)892-6128

MMTM, Inc. is an authorized Verizon 
dealer committed to giving your family 
and your business a more personalized 
level of service for your wireless needs.  
The company is proud to be growing 
with 6 locations in Texas.  Visit today to 
receive exclusive offers for you!
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screen protector 
or car charger 

of your choice w/ 
any New Activation 

or Upgrade.
Must present coupon with bar code. 

Valid until 8/31/2018.

screen cleaning. 
No purchase 

necessary.
Must present coupon with bar code. 

Valid until 8/31/2018.
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Spring Creek Pkwy.

Preston Rd.

Baywater Dr.
$10.00 OFF 
Purchase of $50.00 or more

O� er Expires 8/31/18

DISTINCTIVE WINE AND BUBBLY CHOICES FOR ANY BUDGET

4017 Preston Rd. Plano
(in Lakeside Market)
972-403-9463

www.cornerwines.com

YOUR
NEIGHBORHOOD

WINE STORE
no matter where you live!

• Over 450 wines    • Regular Tastings & Pairing Events
• Locally owned for 11 years

Locally owned by 
Jim & Lynda McDevitt

Raise Your
   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass to   Glass toSummer

CALL NOW 972.364.7820

W W W . M A S T E R S D F W . C O M

THE MASTERS
CONSTRUCT ION AND REMODEL I NG

We provide the best ideas and concepts 
so you can make your dreams come 
true.  The Masters deliver high quality 
materials and craftsmanship.

Specializing in...

CALL FOR A FREE

CONSULTATION & BONUS

$200 
*Gift card on qualifying jobs only. 

Off er expires 8/31/18.

GIFT 
CARD*

Insured

Interior Remodeling: Exterior Remodeling:
• Kitchen and 

Bathroom 
Remodeling

• Ikea Kitchen 
Installation

• Flooring All 
types 

• Master Paint
• Drywall

• Concrete Overlay, 
Stamped Concrete 
and Pavesotne for: 
Pool Decks, Patios 
and Driveways

• Tree Trimming

• Paint
• Landscaping
• Fences
• Pool Construction 

and Repair

THE MOST AWARDED MEAT MARKET
IN COLLIN COUNTY FOR OVER 20 YEARS 

SAUSAGE - SMOKING WOODS
1301 W. PARKER RD., SUITE #100, PLANO, TX | 972-633-5593

TUESDAY - FRIDAY. 10:00 A.M. TO 6:00 P.M. AND 
SATURDAY. 9:00 A.M. TO 5:00 P.M.

Alma D
r.

Cu
st

er
 R

d.

W. Parker 
Rd.

$1 OFF PER POUND
OF ANY CHOICE, PRIME OR 

WAGYU BRISKET.
MUST PRESENT THIS OFFER. OFFER EXPIRES 8-4-2018.
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972-473-7249
When your feet feel good, you feel good. 

2100 PRESTON ROAD, STE. 604
http://footsolutionsplano.com

(in the Trader Joe’s 
shopping center)

Shoulders

Neck

Hips

Knees

Ankles
Feet

Back

Wherever the pain is, we can help!
Heel Pain - Plantar Fasciitis - Diabetes - Neuroma & more...Heel Pain - Plantar Fasciitis - Diabetes - Neuroma & more...

Preformed Orthotics $15 OFF

            Custom Orthotics $50 OFF

                Sandals 10% OFF
                                Must present coupon. Offer expires 8-11-18.

Shoulders

Knees

Ankles

Where does it hurt?

• System Check Up
• 24 Hour Service
• Bonded & Insured
• Locally Owned & Operated
• Financing Available

www.ehshvac.com

Serving Families in DFW Metroplex & Surrounding Areas
KEEP YOUR COOLING SYSTEM CLEAN AND EFFICIENT - AND SAVE MONEY!

972.843.7144

The Time is Now to...
GET READY FOR THE SUMMER HEAT!

$49 $200
OFF

$899
$133A/C Check-Up

1000 SQ FT OF
BLOWN IN ATTIC

INSULATION
brings existing
4” to 6” up to
R-38 or 15”

NEW 
CONDENSER

$99
for 1lbs. refrigerant (R410A) 

OR
$149

for 1 lbs. or refrigerant (R-22)

A/C Tune-Up
(29 POINT 

INSPECTION)
Some restrictions may apply.

Call for details.
Some restrictions may apply.

Call for details.
Some restrictions may apply.

Call for details. Some restrictions may apply. Call for details

16 SEER system drops electric bill for AC in 
most cases by as much as 50%

Some restrictions may apply.
Call for details.

PER MONTH 
FOR 60 MONTHS

Lennox 16 SEER S/S 3 ton System installed 

IT’S NEVER TOO HOT
FOR UDON!

8245 Preston Rd Ste 100 | Plano, Texas 75024 | (469) 969-6072 | http://ikigaiudon.com

BUY ONE, GET ONE 
ENTREE HALF OFF 

Of equal or lesser value. Expires 8-31-18 

2 FREE SIDES 
WITH PURCHASE OF AN ENTREE

Expires 8-31-18

RASOR BLVD.
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Junk Removal & Donation Pick-Up

Single Items to Complete Clean Outs

Residential, Commercial & Storage Units

Above-Ground Pool, Hot Tub & Shed Demolition

Furniture, Appliances, Exercise Equipment & Electronics

We donate, recycle or repurpose nearly 70% of all items collected!

Single Items to Complete Clean Outs

Residential, Commercial & Storage Units

Above-Ground Pool, Hot Tub & Shed Demolition

*$15 OFF up to 1/2 
truckload / $30 OFF more 

than 1/2 truckload. 

*May not be combined with other offers. Applies to zip codes 75023, 75024, 75025, 75026, 75074, 75075, 75086, 75093 only!

LET US DO YOUR HEAVY LIFTING!

CALL TODAY FOR  A FREE ESTIMATE 1-800-586-5872

Mention IMPACT
and receive UP TO

$30 OFF*

We will donate two meals for every job 
completed. Book a job - feed a child!!
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1/2 Price 
Pizza and Beer 
ON MONDAYS

1/2 Price 
Wine 
ON WEDNESDAYS

$7.99 express 
Lunch
MONDAY-FRIDAY

Live Music on 
Weekends!

Buy one 
entree, Get one 

Free
one coupon per table, not 

valid on express lunch, 
off er expires 

8/31/18

(469) 209-0500 | WWW.APOLLONIASITALIANKITCHEN.COM

3610 SHIRE BLVD
RICHARDSON, TX 75082

190

N
. JU

PITER RD
.
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IRE BLV

D
.

Family owned Chinese restaurant serving the freshest and 
best Chinese cuisine with a twist of upper northeast 

flavor and style! 

CANTON EXPRESS
CHINESE RESTAURANT

Dine In – Delivery– Carry Out   11AM-9:30PM Daily
Canton Express Extra Dark seasoning sauces available upon request!
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1501 Preston Rd #250
Plano, TX 75093
972-735-8646

Customers beyond our 5 mile range can 
use the following delivery services

ONLINE ORDERING AVAILABLE AT
www.cantonexpressplano.com

FREE CHEESE RANGOON APPETIZER!
Any Order Over $25

(Delivery charge not included)
NOT VALID WITH OTHER OFFERS

4 FREE EGG ROLLS!
Any Order Over $25

(Delivery charge not included)
NOT VALID WITH OTHER OFFERS

Shell Gas

Canton
Express

OPEN ON CHRISTMAS DAY!

Donate your gently used items today & help end poverty housing!

Shop | Donate | Volunteer

Gently used furniture & appliances, plus building materials & supplies
Two locations! Better together!

www.McKinneyReStore.com www.PlanoReStore.com

2060 Couch Dr.,
McKinney 75069
Tues-Sat 9am-6pm

2060 W. Spring Creek Pkwy #402, 
Plano, TX 75023
Tues-Sat 10am-7pm

ONE REGULARLY 
PRICED ITEM 

valid at Restore - 
McKinney & Plano 

locations
One coupon per person per 
month. No reproductions 

accepted. Not good on special 
orders. Expires 8/31/18

Call or Text for a FREE  
scheduled pick-up (214) 598-0090

20% OFF

Eldorado Pkwy
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huntingtonhelps.com • 4760 Preston Road, Unit 236, Frisco, TX, 75034

K-12 • Reading • Math • Study Skills 
SAT • ACT • State Test

MENTION  
Community  

Impact  
and receive 

 $100 OFF
214-666-5160

Public Service Military 
& Teacher Discounts

Free Pick up and 
Delivery

Lifetime National 
Warranty

FREE RENTAL CAR • PAY NO DEDUCTIBLE

2540 E. PLANO PKWY., STE. 126 • PLANO, TX 75074

972-379-2348 
DENTMECHANICGROUP.COM

FREE 
RENTAL CAR

FREE 
NO DEDUCTIBLE*

Must present coupon. Expires 8/31/18

*Up to $1,000. Must present coupon. Expires 8/31/18

Proud Service Partner of

AUTO
HAIL
REPAIR

Body Work & 
Paint Available 

No Long 
Waiting Lists

100% 
Satisfaction

Member 
of the BBB 

References 
Available

$10 off
Offer expires 8/31/18. Not valid 

with any other offers. 1 coupon 
per party, up to 4 people.

purchase of $50 or more

HIBACHIBAR & LOUNGE SUSHI

4021 Preston Rd., #618
Lakeside Market - Plano

(972) 781-2818 
kobeteppansushiplano.com

W. Spring 
Creek Pkwy.Preston Rd.

Baywater 

Dr.

Buy 1

Offer expires 8/31/18. Not valid with any other offers. 
1 coupon per party, up to 4 people.

Lunch 
Special

get 50% off
2nd lunch special
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2701 Custer Pkwy
Suite 700
Richardson,
Texas 75080 

469-330-0900

ALWAYS
something on the patio

MONDAY: $3 Drafts & $10 Flatbreads
WEDNESDAY: 1/2 Price Bottles of Wine

THURSDAY: $12 Ribs & $3 Drafts

CHECK OUT FACEBOOK FOR LIVE MUSIC LINEUP!

Modern Texas Cuisine

Buy One Entree
Get One
FREE

one coupon per table | offer expires 8/31/18

www.GBTumbleweeds.com
Chef Brent Hines

LOOKOUT DR.
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Legacy Dr.
Sam Rayburn Tollway

for employees of Fedex, 
Toyota, Snapple, JC Penney, 
& Lays. Lunch/Dinner. Any 

day of the week! 
No expiration. Just show ID 

to your waitstaff

$5 OFF
purchase of
$25 or more

1221 Legacy Dr #102, Frisco
Happy Hour Sushi Roll Specials

Every Day 3-6 PM
(214) 618-1807

10% OFF

Good toward food 
purchases only

Exp. 8/31/18

CONVENIENTLY LOCATED IN THE HEART OF PLANOCONVEN F PLANO

3115 W. Parker Road, Plano • 469-969-0584 • www.WingDaddysUSA.com 

The World’s Best Wings

Wing Daddy’s Sauce House off ers scratch-made wings, burgers, 
salads, and more--the perfect spot for your entire family.

Weekday Lunch Specials $7.99

Family Friendly

s Best Wingss Best Wingss Best Wingss Best Wings
 and So Much More!

5 FREE Bone-in wings$5 o�  Your Purchase 
of $20 or More with the purchase of a drink & a side

Excludes alcohol. Cannot be combined with any other discounts or offers. 
One per table per visit. Expires 8-31-18

Cannot be combined with any other discounts or offers. 
One per table per visit. Expires 8-31-18



Plano edition • July 2018 37

A Neighborhood Favorite Since 2004
American & Mediterranean Classics 
Open 6am-3pm Tuesday-Sunday

B r e a k f a s t  |  L u n c h  |  B r u n c h

6905 Coit Rd # 106 • LittleGusCafePlano.com • 972.208.0022

$5 OFF 
your Order of 
$25 or more!

Valid Mon-Fri
Exp 8-31-18

CO
IT RD.

LEGACY DR.

Any Size Smoothie

$2 OFF
Some restrictions may apply. Valid only at 4701 W Park 
Blvd location only. Excludes Extras and Enhancers. Not 
valid with any other offer. Not valid on 32oz smoothies on 
Fridays. Must surrender original coupon to receive offer. 
Photocopied or altered coupons 
will not be honored.  Limit one per 
person. No cash value. Sales tax 
extra. Copyright 2018 Smoothie 
King Franchisees, Inc.
Offer Expires: 8-18-18

Here’s Something Sweet
Now, every Slim, Fitness and Wellness 

Smoothie is blended with no sugar 
added.  Try one today.

4701 W. Park Blvd.
Next to Rockfish

Plano • 972-398-1107

Headquarters Dr.
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FRESH NE VER FROZEN MENU 
WITH CHEF SPECIALS DAILY

4017 Preston Rd #530
Plano, TX 75093

in Lakeside Market 
Shopping Center

972-473-2722

Happy
Hour 

DAILY 3-6PM

Happy
Hour

Lobster Cobb Salad 
Lobster Cobb Salad 

� ied Green Tomato 
Jumbo Lump Crab Tower

Introducing

Come visit us 
in the

Legacy 
Food Hall

Introducing

HOUSE 
SMOKED SALMON

$22 per 
pound

in 

the Southwest!
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710 W Parker Rd
Plano, TX 75075 | 469-969-1274

740 S. Greenville Ave Suite 400
Allen, TX 75002 | 972-359-0958

Monday-Saturday 11am-9pm

Catering Available!

bigtonyswestphillycheesesteaks.com

Now Open 
in Plano!

Half Off
Any Large Philly Cheesesteak Combo

Check out our 
daily specials!

(Includes Reg. Fries/Reg. Fountain Drink) 
Valid Mon - Wed 

Buy Any Large Philly Cheesesteak Combo, 
Get The 2nd Large Combo HALF OFF. 

Equal or Lesser Value. Cannot be 
combined with any other offer. 

Limit one per customer.
Expires 8/31/18

After 3pm Mon - Wed
Cannot be combined with any 

other offer. Limit one per customer. 
Expires 8/31/18

Any Philly Combo

$1.50 Off
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WOW! IT’S AWESOME-SAUCE...

230 W Parker Rd Ste 210A, Plano TX
469-786-1751 | www.ExpHS.com

EXPRESS WEIGHT 
LOSS CLINIC

WEIGHT-LOSS | URGENT-CARE | MEN’S HEALTH
Phentermine, Bontril, Contrave & More (weekly check-in NOT required)

in affi  liati on with Express Health Systems

WALK-IN CLINIC or E-VISITS 
ONLINE     Mon-Sat, 8am-5pm ONLY $55!

$5 OFF
with this ad!

Locally owned and operated since 1985
2015 Small Business of the Year 

- Awarded by the Plano Chamber of Commerce - 

$200 
OFF 

EXTERIOR 
PAINT

Call today for a 
free estimate!

972-978-7962
Interior & Exterior Painting | From small drywall repairs, up to larger special installations!

No job too big or small

Saucy’s Thai & Pho
4152 Spring Creek Pkwy.

Plano, TX 75024
(972) 388-7650

We Deliver
within a 5 mile radius

Coit Road

Stonewood Dr.

W. Spring Creek Pkwy.

Map not to scale
N

Free Dessert
with the purchase of 2 entrees

Expires  8-31-18

$5off
with the purchase of $25 or more

Valid Mon-Thurs. only. Expires  8-31-18

AUTHENTIC THAI RECIPES
Family Friendly Neighborhood Restaurant Mexican 

Cuisine and 
Tex-Mex 
reimagined

Cuisine and 

reimagined
In

d
ep

en
d

en
ce

 
P

kw
y.

Legacy Dr.

v e g a n  &  v e g e t a r i a n  d i s h e s  a v a i l a b l e !

reimaginedreimagined
T R A D I T I O N A L  M E X I C A N , 
T E X - M E X  &  I N D I A N - F U S I O N !

off
$5

o r d e r s  o f 
$ 3 0  o r  m o r e

Cannot be 
combined with 

other o� ers. O� er 
expires 8-31-18.

7224 Independence 
Parkway

www.litasdallas.com

9 7 2 . 6 1 8 . 4 5 4 2

JOIN US ON THE PATIO 
FOR HAPPY HOUR!

BRUNCH ON 
SATURDAYS & 
SUNDAYS!

5809 Preston Rd., Plano, TX ∙ 972.943.8090 ∙ zizikisplano.com

Catering Available
Corporate Events, Weddings, Graduations, Baby/Bridal Showers! 

J O I N  U S  O N  T H E  P AT I O !

A Summer 
to Savor

25% OFF
A L L  E N T R E E S

Parties up to four people. 
One coupon per table. 

Alcohol, tax & gratuity not 
included. Not Valid on To Go 

Orders or Brunch. 
Exp. 8-31-18. 
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Promoting Healthy Hair 
“Emu Oil”

HAIRCUTS - HIGHLIGHTS - BRAZILIAN BLOWOUTS 
KERATIN TREAMENTS - CORRECTIVE COLOR  

(NOURISHING HAIRCARE ESSENTIALS)

SHOULDN’T TAKE
 ALL DAY!  

OR IT’S FREE.
MUST MAKE AN APPOINTMENT FOR OFFER TO APPLY. OFFER 

VALID FOR ONE-STEP COLOR AND HAIRCUT FOR NEW CLIENTS

New Location!
Walk-ins WelcomeAfter

Before

LOOKING Fabulous

A CUT & COLOR YOU’LL  Love 

IN LESS THAN 90 MINUTES

972-208-HAIR 3013 W SPRING CREEK PKWY, STE. 500 A, PLANO, TX 75023 | SUZETTEAUDIA.COM

FAST
FRESH

FlavorfulFlavorfulFlavorful

6909 Coit Rd #204

(214) 227-1818

         Order Online

DELIVERY
for any order over $20. 

Expires 8-31-18

BUY 2 SPECIALTY 
ROLLS & GET ONE 
REGULAR ROLL

FREE
Dine in or Takeout Only.  

Expires 8-31-18

FREE

Legacy Dr.

Coit Rd

Fast & Made-to-Order:
The Perfect Sushi when You’re On the Go!

         Order Online

Happy 
Hour 

Everyday 
3-7

SUN- THUR 11AM - 10PM  |  FRI - SAT 11AM - 11PM
4200 LEGACY DR  |  972.618.2833  |  WWW.BUFFALOBLUEZ.COM

1/4 LB. AMERICAN 
BURGER & FRIES

$6.95 EVERY DAY!

KIDZ EAT

Present this Coupon to Receive One 
FREE Kidz Meal with Each Adult entree 

Purchased. Expires: 8-31-18 

FREE!
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