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Updated plans reveal office 
quad at Heritage Creekside
BY DANIEL HOUSTON

With construction well underway on the Heritage 
Creekside development, one key portion has until 
recently been shrouded in mystery—the mixed-use 
project’s urban core.

Now, the developers behind the city’s next big mixed-
use development north of President George Bush Turn-
pike have made public new plans, approved by the city 
in October, that off er the clearest illustration yet of the 
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 TRACKING CONCUSSION CASES 

BY GAVIN PUGH

As medical revelations shine a spotlight on the 
lasting eff ects that traumatic brain injuries have had 
on professional athletes, Plano ISD trustees are ask-
ing themselves one question: How can the district 
update its procedures to better handle student con-
cussions?

The improvements that trustees have already 

implemented—hiring more trainers, educating 
coaches and teachers and providing consistent com-
munication with parents—have been draft ed above 
the minimum standards outlined in Texas law.

Other than requiring that districts form a con-
cussion oversight committee and develop a recov-
ery protocol for students, Texas law does not 

CONTINUED ON 28

BY GRADE LEVEL (2016-17)CONCUSSIONS BY SPORT (2016-17)

SOURCE: 
PLANO ISD/

COMMUNITY 
IMPACT 

NEWSPAPER

From football to cross-country, concussions have affected students throughout Plano ISD athletic programs and in all grade 
levels that participate in sports. The charts below show the number of students who began recovery protocol in 2016-17.
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Armed with data, Plano ISD reviews policy

Total number of Plano ISD 
students who entered 
concussion protocol  in 2016-17174
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The developers behind Heritage Creekside have unveiled plans 
for the mixed-use development’s employment center. 
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When it’s hard to breathe, 
DAUGHTERS CHOOSE

When it’s an emergency, there’s only one name to trust to provide the compassionate treatment and quality care you and your  
family deserve. The board-certified physicians and expert emergency care team at Medical City Plano and Medical City ER Plano,  

part of Medical City Healthcare, are dedicated to getting you from assessment to treatment and back to life faster.

To find an ER near you visit MedicalCityER.com
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Do you have a question about 
how local government works or 
something going on in town?  
Send it to plnnews@
communityimpact.com.

Leanne Libby
GENERAL MANAGER

llibby@communityimpact.com

Daniel Houston
EDITOR
dhouston@communityimpact.com

I will never forget my favorite present 
I ever opened on Christmas morning. It 
was 1980-something, and the gift was—
you guessed it—a Cabbage Patch Kid doll. 

I’ve heard the story so many times that 
I feel like I lived it: my mother frantically 
driving around town on Christmas Eve 
hoping to find one left on the shelves of 
the store. Now that I’m a mother, I hope 
to bring my children that same magical 
joy that comes with this season. 

The holiday season is about spending 
time with family and community. There 
are many local organizations creating 
opportunities to bring people together, 
some of which you can read on our To-do 

list on Page 9. 
If you are still looking for that perfect 

gift idea, read our holiday gift guide on 
Page 25. We highlight the downtown 
Plano shopping area with a few fun and 
unique gift ideas for your list. A big part 
of our mission at Community Impact 
Newspaper is to help local businesses 
thrive, so this holiday season, we encour-
age you to shop locally and dine locally. 
Find out what’s new and coming soon 
in our local business community in our 
Impacts updates on Page 4. 

We are thankful for your readership, 
and we wish you and your family a 
blessed holiday season!

The city of Plano has attracted some big corporate 
names in recent years, and almost all the high-pro-
file companies like Toyota and Liberty Mutual have 
benefited from economic incentive agreements.

But how do these incentive agreements work? And 
how much does the city spend on them each year?

The city has two main tools to sweeten deals for 
companies looking to move to Plano: grants and tax 
abatements.

The city has offered $53 million in economic incen-
tive grants since fiscal year 2006-07. City officials 
estimate the companies receiving these grants have 
invested nearly $2 billion in property improvements.

Tax abatements are another tool for the city. 
Liberty Mutual’s office in Legacy West, for instance, 
will only pay half of the city’s typical property taxes 
for its first 10 years under an agreement with the 
city, which could amount to more than $8 million in 
savings over that span.

Have questions? Send them to my email address 
on the left.
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A “coming soon” listing 
misspelled the name of 
the owner of the Red Stix 
restaurant, Uno Immanivong.
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IMPACTS

restaurant offers a variety of wines and 
seasonal menus. Lombardi Family Con-
cepts owns Toulouse Cafe and Bar, as well 
as Bistro 31, which is also located at Legacy 
West. www.toulousecafeandbar.com 

11  After a series of construction delays 
pushed back its opening date, Plano’s 
massive new food hall, Legacy Hall, was 
expected to open in December at Legacy 
West, 7800 Windrose Ave., Ste. K100. The 
three-story building is home to a variety 
of artisanal food vendors, bars and a craft 
beer brewery. http://legacyfoodhall.com 

12  Yummy Burgers & BBQ planned to 
open a Plano location in mid-December at 
8300 Preston Road, Ste. 120. The restau-
rant specializes in burgers and barbecue 
sandwiches made from halal meat, mean-
ing the food meets standards for consump-
tion under Islamic law. The local chain also 
has locations in Richardson and Allen. 
www.yummyburgersnbbq.com

13  The Primrose School of Plano 
at Headquarters expects to open in 
mid-December at 788 Headquarters Drive, 
Plano. The 14,000-square-foot facility 
houses 12 classrooms and four age-appro-
priate playgrounds. With children ranging 
from 6 weeks to 10 years old, Primrose is 
now enrolling students. 469-321-0780. 
www.primroseplanohq.com

14  Julien Eelsen, owner of Whisk in Oak 
Cliff, is bringing his breakfast dishes to 
Plano with a sister concept, Whisk & Eggs, 
coming soon at Legacy Hall, 7800 Win-
drose Ave. The restaurant offers both sweet 
and savory crepes, quiches and egg sand-
wiches. Whisk & Eggs also offers occasional 
specials—all centered around egg-based 
dishes. www.whiskdallas.com

15  Board Bites Lebanese Street Food 
is aiming to open before Christmas at 6100 
K Ave., Ste. 104, Plano. The restaurant will 
serve sandwiches, rice bowls and an as-
sortment of shawarma, kafta, kabobs and 
falafel. www.facebook.com/boardbites

NOW OPEN

1  Ocean Seafood & Grill, 3829 W. 
Spring Creek Parkway, Ste. 105, Plano, 
reopened Nov. 8 after undergoing renova-
tions. The restaurant’s renovations includ-
ed updated paint, rearranging the furniture 
and the installation of new windows.  
972-758-1232. www.oceanseafoodtx.com/

2  The Chase Bank location at 6101 Leg-
acy Drive, Plano, opened Nov. 15. The mul-
tistory bank features some of Chase’s latest 
innovations, including e-ATMs and private 
offices for employees to help customers 
discuss more complex financial topics. The 
second floor of the bank will be able to host 
market and community gatherings.  
469-366-4087. www.chase.com

3  Theater Advice opened in November 
at 8240 Preston Road, Ste. 120, Plano. The 
showroom specializes in home automation 
services and home theater installation. This 
will be Theater Advice’s first location.  
972-439-6840. www.theateradvice.com 

4  As of this paper’s print deadline, 
Taverna planned to open Nov. 20 at 
Plano’s Legacy West development, 7400 

Windrose Ave., Ste. B130. The neigh-
borhood-style restaurant will have a 
patio and serve a variety of Italian dishes 
from risotto to pan-seared sea bass. 
www.tavernabylombardi.com

5  Barnes & Noble Kitchen opened 
its Legacy West concept store Nov. 10 at 
7700 Windrose Ave., Ste. G170, Plano. 
The bookstore is the first Barnes & Noble 
location in the Southwest to offer a full-ser-
vice restaurant serving beer and wine, 
according to the Legacy West website. 
www.barnesandnoble.com 

6  Dimassi’s Mediterranean Buffet 
plans to open a restaurant in Preston 
Village Shopping Center at 4940 SH 121, 
Plano. The building was formerly home 
to Cedars Mediterranean Mezza & Grill, 
which closed earlier this year. Dimassi’s will 
serve Mediterranean food from a buffet, 
including kabobs, hummus, falafel and 
various meats and vegetables. The chain 
has locations in Austin, Dallas, San Antonio 
and Houston. www.dimassi.com

7  Dough Society opened its first loca-
tion on Sept. 18 at 8103 Rasor Blvd., Ste. 
110, Plano. The pizza restaurant specializes 

in its dough, which is made with Texas Red 
Wheat and domestically sourced Winter 
Wheat. Dough Society also offers lasagna, 
salads and pizza. www.doughsociety.com

8  As of this paper’s print deadline, 
Sugarfina was expected to open its 
Legacy West location on Nov. 20 at 7700 
Windrose Ave., Ste. G152, Plano. The store 
sells an assortment of high-end candies 
ranging from gummies to chocolates and 
other items. Some of the store’s offerings 
are infused with alcoholic beverages. 
www.sugarfina.com

COMING SOON

9  Haywire, a Texas-themed restaurant 
and bar, plans to open in late November at 
Plano’s Legacy West development, 5901 
Winthrop St., Ste. K110. The restaurant 
includes Texas cuisine made from locally 
sourced ingredients. Its bar offers an ex-
tensive wine list, craft beers and cocktails. 
www.facebook.com/pg/haywireplano 

10  Toulouse Cafe and Bar’s opening 
date has been pushed to the early months 
of 2018 at 7301 Windrose Ave., Ste. C150, 
at Legacy West. The Parisian-inspired 

Businesses that have recently opened, are coming soon, relocating or expanding.  COMPILED BY DANIEL HOUSTON  
AND GAVIN PUGH

News or questions about Plano? 
Email us at plnnews@communityimpact.com.
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Collin County’s Premier Independent Luxury Optical BoutiqueCollin County’s Premier Independent Luxury Optical Boutique

We accept 
FSA & HSA
� e Shops At Starwood
6959 Lebanon Rd Ste 104  | Frisco 
214.705.1116 | www.risioptique.com

END OF YEAR SALE DEC 4 - DEC 30
UP TO 20% OFF IN STOCK FRAMES

Fsa Expiring End Of Year. Use It Or Lose It.

BOOK YOUR

STRETCH DEMO TODAY!
FREE

Enhance Physical & Athletic Skills
Increase & Maintain Range Of Motion
Relieve Stiffness & Soreness

5809 Preston Road, Plano, TX
at the SW corner of Preston and Spring Creek

plano@stretchzone.com

972-797-9663
www.stretchzone.com
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RELOCATIONS

16  Plano-based Aegis Therapies will 
move its headquarters to Frisco after leas-
ing 7,000 square feet of space at Hall Park. 
The rehabilitation and therapy company, 
currently operating at 5220 Tennyson Park-
way, Ste. 400, plans to move to the new 
Frisco location in March. The new address 
will be 2601 Network Blvd., Ste. 102, Frisco. 
972-372-6300. www.aegistherapies.com 

IN THE NEWS

17  The Plano Parks and Recreation 
Department expects to open a new indoor 
swimming pool Nov. 28 at the Carpenter 
Park Recreation Center, 6701 Coit Road, 
Plano. The grand opening event for the 
new indoor pool will offer free admission to 
attendees, and will begin at 6 p.m. on Nov. 
7. 972-208-8087. www.bit.ly/2hPm6nL

18  Dean & DeLuca no longer plans to 
open at Plano’s Legacy West, a public rela-
tions firm confirmed on behalf of the com-
pany. “As we look to 2018 and beyond, we 
are re-evaluating our retail portfolio along 
with our overall growth objectives,” said 
Laura Lendrum, president of Dean & DeLu-
ca markets and global retail, in a statement. 
“We have decided that we will not be ex-
panding our retail footprint at this time but 
instead renewing our focus on our existing 
retail operations as well as our online oper-
ations.” The Manhattan-based, high-end 
kitchenware and grocery-supply company 
originally expected to open a store at Lega-
cy West in 2018. www.deandeluca.com

CLOSINGS

19  Twisted Root at Plano’s Shops at 
Legacy, 7300 Lone Star Drive, Ste. C150, 
has permanently closed. The restau-
rant was known for its eclectic selection 
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FEATURED IMPACT—ANNIVERSARIES

KJ Dance, located at 4017 Preston Road, Ste. 546, Plano, is celebrating its 25th year of 
business. The dance studio offers classes for a variety of dance genres, such as ballet 
and jazz. KJ Dance has students ranging from 3 years of age through high school. The 
10,000-square-foot studio is KJ Dance’s third building since it opened in 1993. KJ Dance 
also has another location in Frisco. 972-473-4017. www.kjdance.com

of burgers and various toppings. The 
two closest existing Twisted Root loca-
tions are in Fairview and Richardson.  
www.twistedrootburgerco.com

972.335.PEAK (7325)
6201 Technology Drive, #115

Frisco, TX 75033

CALL US FOR A FREE INSPECTION

$500 
OFF

Roof replacement

$125 
OFF

Roof repair
Min. $500 repair or $5,500 replacement. Mention 
Community Impact to redeem. Roof replacement 

offer is based on roof size. Expires 12/31/17.

Residential Roofi ng • Commercial Roofi ng • Emergency Roof Repair

www.peakroofi ngsystems.com

• Gutters
• Windows
• Painting

• Fence Staining 
• Screens
• Roof

CALL US FOR A FREE INSPECTION

10 year workmanship on reroofs
Numerous upgrades included in a reroof

Fully insured & bonded PLUS workers’ compensation

It’s important to
ROOF LOCAL! 

Winter Fest Has Begun!

Open Tuesday - Saturday: Lunch 11:00am - 4:00pm, 
Steinhour 4:00 - 7:00pm, Dinner 4:00 - 10:00pm
221 W Parker Rd, Ste 527 • 972-881-0705 • www.bavariangrill.com

As the fresh snow blankets the Bavarian mountains and towns, people go 
skiing and afterwards they go to the local Gasthaus to warm up with 
heartier dishes.
Enjoy some of these traditional, authentic winter favorites 
available now! Parker Rd. 

75

N

Authentic Bavarian food & fun!
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IMPACTS

RELOCATIONS

12  Uniform World relocated  Oct. 14 to 
a new space in the same shopping center, 
2963 W. 15th St., Ste. 2977, Plano. The 
store primarily sells products for medical 
professionals, including scrubs, lab coats, 
medical accessories and shoes, and it offers 
monogramming as well. The Plano store is 
one of four Uniform Store locations in North 
Texas. 972-596-4280.  
www.uniformworldtexas.com

13  Dr. Joseph Yaker’s Hair Restoration 
practice will move to 3242 Preston Road, 
Plano, sometime in spring 2018. Once 
relocated, Dr. Joseph Yaker’s Hair Resto-
ration practice will also include spa services. 
972-627-4344.  
www.texashairaesthetics.com

ANNIVERSARIES

14  Prestonwood Baptist Church, 
located at 6801 W. Park Blvd., Plano, cel-
ebrated its 40-year anniversary Nov. 4-5. 
The church offers services to thousands of 
residents in the north Dallas area. 972-820-
5000. www.prestonwood.org

RENOVATIONS

15  The McDonald’s at 400 Jupiter Road in 
Plano is undergoing renovations, which are 
expected to be finished sometime in the 
first quarter of 2018. The fast-food chain 
has multiple locations throughout Plano. 
972-509-0535. www.mcdonalds.com

CLOSINGS

16  Freed’s Furniture is planning to close 
its Plano store at 600 W. 15th St. A date for 
the closure has not been set, but the com-
pany’s lease with the building runs through 
the end of January, a store employee said. 
The home-furnishing company also has 
locations in Arlington and Dallas. 
469-429-1200. www.freeds.net

NOW OPEN

1  Piada Italian Street Food opened 
Nov. 7 at the 3309 Dallas Parkway building 
in Plano. The fast-casual restaurant has 
a walk-up line service with street-style 
Italian food. The Plano location is Pia-
da’s fourth North Texas location, which 
includes one in both Frisco and Richardson. 
www.mypiada.com

2  Scrubtastic opened its new location 
Oct. 30 at 2201 K Ave., Plano. The clothing 
supply company sells scrubs, shoes, lab 
coats and medical devices. Scrubtastic was 
previously located at 1007 E. 15th St., Ste. 
100, Plano. 972-424-8899.  
www.scrubtastic-online.com

COMING SOON

3  Dr. Farah Kahn Plastic Surgery 
pushed the opening of its new location at 
3242 Preston Road to February. Dr. Kahn 
performs surgery on both men and wom-
en, and the new location will serve as a 
surgery suite. Kahn’s office offers multiple 
services, including Botox and liposuction. 
Kahn’s other location at 811 Turtle Creek 
Blvd., Ste. 200, Dallas, will remain open. 
469-437-5426.  
www.khanplasticsurgery.com

4  Little Greek Fresh Grill is set to open 
in mid-December at 3100 Independence 
Parkway, Ste. 102A, Plano. The restaurant 
will offer Greek dishes, including falafel, 
pita options, skewers and gyros.  
www.littlegreekrestaurant.com

5  Fresh Mart Supermarket is pushing 
back its expected opening date from late 
November to late December. The super-
market will be located at 1301 Custer Road, 
the former site of a Plano Albertson’s, and 
will sell organic foods. Fresh Mart will be 
outfitted with veggie and seafood markets. 

6  Sweet Hut Bakery & Cafe, 2001 Coit 
Road, Ste. 301, Plano, has pushed back its 
expected opening date to late December. 
Influenced by Chinese and Asian culinary 
traditions, the bakery and cafe will offer bub-
ble tea, drinks and pastries.  
www.sweethutbakery.com 

7  Treehouse updated its expected 
opening date for its first Plano location 
to mid-January at 2201 Preston Road, 
Ste. A. The home-improvement retailer 
specializes in environmentally sustainable 
products and solar technology. The Aus-
tin-based store also has an energy-pos-
itive location in Dallas. Customers can 
begin booking appointments as early as 
Dec. 1. www.tree.house

8  Due to delays, the Residence Inn 
Dallas/Plano/Richardson at Coit Road 
pushed back its projected opening date 
to Nov. 30 at 300 Silverglen Drive, Plano. 
The hotel will have 121 rooms, two meeting 
rooms, a basketball court, indoor swim-
ming pool and exercise room. 972-596-
3200. www.marriott.com/hotels/travel/
dalxr-residence-inn-dallas-plano-richardson

9  A Verizon store is expected to open 
near the beginning of December at 3100 In-
dependence Parkway, Ste. 103, Plano. The 
store will sell Verizon products, cellphones 
and offer screen repair services.  
 www.verizonwireless.com

10  Tokyo Harbor expects to open a 
location at the old Baker Brothers location 
in south Plano, 1025 N. Central Express-
way, Ste. 100. Tokyo Harbor is a Japanese 
hibachi-style grill. As of this paper’s print 
deadline, the opening date for Tokyo Har-
bor was not known. 

11  Ready, Fit, Go is set to open at 2100 
Dallas Parkway, Ste. 115, Plano. The 
restaurant prepares, packages and sells 
grab-and-go healthy meals. Some of its 
meals include a superfruit chicken salad, 
mai Thai chicken curry and breakfast tacos. 
www.rfghealthyfoods.com

 COMPILED BY DANIEL HOUSTON 
AND GAVIN PUGH

News or questions about Plano? 
Email us at plnnews@communityimpact.com.

Businesses that have recently opened, are coming soon, relocating or expanding. 
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BUSINESS & STARTUP LAW - TRADEMARK LAW - ESTATE PLANNING - REAL ESTATE TRANSACTIONS

Through our partnership with Offi ceFlex, we can offer much more than 
just legal advice. We have access to a network of professional and 

business services for new and growing businesses.

Legal Services • Accounting Services • IT Services • Insurance
Offi ces &  Conference Rooms • Business Advisers & Mentors • Marketing 

Virtual Address • Registered Agent • Business Funding

MORE THAN LEGAL!

Bimal Saraiya
20 Years Legal & Business 
Experience in North Texas

C A L L  U S  T O  S C H E D U L E  A 
C O N S U L TAT I O N

www.saraiyapllc.com

469-464-2017
7160 Preston Road, Suite 100

Plano, TX 75024
Ask us about the Offi ceFlex Startup special

www.offi cefl explano.com

=+
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FEATURED IMPACT — RELOCATIONS

The Plano Children’s Theatre opened its new location, the Willow Bend Center for 
the Arts, on Nov. 6 at The Shops at Willow Bend, 6121 W. Park Blvd., Ste. B216, Plano. 
The theater relocated from its original location at 1301 Custer Road, Ste. 706. The 
Custer Road location had been home to community productions for over 20 years. The 
relocation to The Shops at Willow Bend is part of the mall’s $125 million redevelopment 
and expansion plan, which includes a new entry point and a collection of up to eight 
new restaurants. 972-422-2575. www.planochildrenstheatre.org

IN THE NEWS

17  The developers behind Plano’s 
Heritage Creekside mixed-use develop-
ment plan to open in roughly two years the 
project’s first office tower, according to 
a joint news release. Rosewood Property 
Co. and the Patrinely Group on Oct. 24 
announced the 12-story office tower, which 
will include 343,800 square feet of Class A 
office space in one of Plano’s biggest ongo-
ing developments. The property is located 
northeast of where Custer Road crosses 
President George Bush Turnpike.  
www.heritagecreekside.com

18  The Allumette Cafe, which was slated 
to open in downtown Plano at 1045 15th 
Place, Ste. 159, has postponed opening 
to an unknown date in the future due to 
unexpected delays. When opened, the cafe 
will serve artisan-crafted food, including 
sandwiches, salads and daily bistro meals. 

Preston Shepard
1713 Preston Rd
972-931-5775

The Village at Collin Creek
601 W Plano Pkwy

972-881-1197

Come browse the largest selection of frames in Plano.  
 

*Outside Rx accepted or eye exams available by Independent Doctors of Optometry next to Pearle Vision.

Complete pair purchase, frame & lenses, required. Valid prescription required. Can be combined with most insurance 

$25 OFF
A COMPLETE PAIR OF EYEGLASSES OR Rx SUNGLASSES

Save an additional

Over 1,000 frames to choose from including Silhouettes and Ti�any & Co.  

Sizes for all including Full Bridge, Petite and Extended Fit

PLANO

Merry Christmas from our family to yours!

7
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Nothing feels better than 
the right shoe

Our expert Fit Specialist will 

help you fi nd the right shoe! 

Experience superior service 

and selection today!
Monday-Friday 10-7, Saturday 10-6,
Closed Sunday

Locally owned & operated

New Balance Dallas
4017 Northwest Pkwy,
Dallas, Tx 75225
214-696-4313

New Balance Frisco
8300 Gaylord Pkwy. Ste. 4
Frisco, Tx 75034
214-618-4442

FRISCO

DALLAS
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DEC. 3

Go to Holistic Festival of Life
Mystic Mandala’s sixth Holistic Festival 
of Life is from 10 a.m. to 7 p.m. on Dec. 
3 at the Plano Event Center, 2000 E. 
Spring Creek Parkway. Festival activities 
include live music performances and 
yoga sessions. Vendors are on-site to sell 
handmade crafts and services. 

COURTESY HOLISTIC FESTIVAL OF LIFE

DEC. 9

Take the family to Plano 
Lions Christmas Parade
The parade includes festive floats, flags 
and firetrucks. The event is free to the 
public, and begins in the parking lot of 
the Plano ISD administration building and 
ends at Plano Senior High School. www.
christmas.planolions.org

COURTESY CITY OF PLANO

DEC. 1

Celebrate the holiday 
season in downtown Plano
The Downtown Plano Arts District hosts 
a tree-lighting ceremony, snow tubing 
and ice sculptures at its holiday event, 
Dickens Downtown Plano.  
www.visitplano.com

COURTESY CITY OF PLANO

To-do list
Your ultimate local guide for events, business openings, 
meetings and more in the month of December

Find more or submit Plano events at communityimpact.com/pln-calendar.

Event organizers can submit local events online to be considered for the print 
edition. Submitting details for consideration does not guarantee publication.

CHRISTMAS PLAYS
Dec. 1-3 and 8-9

 ‘A CHARLIE BROWN CHRISTMAS’
Willow Bend Center for the Arts

6121 W. Park Blvd., Ste. B216, Plano

Dec. 1-2 and 8-10
 ‘A CHRISTMAS CAROL’
Genesis Children’s Theatre

3100 Independence Parkway,  
Ste. 324B, Plano

DEC. 16-17

Get in the holiday spirit
The Plano Symphony Orchestra pres-
ents its annual Home for The Holidays 
event this holiday season at Frisco High 
School on Dec. 16 and at the St. Andrew 
United Methodist Church on Dec. 17. 
www.planosymphony.org

COURTESY LARRY POLLIS/PLANO SYMPHONY ORCHESTRA

Dec. 14-17 and 21-24
 ‘IT’S A WONDERFUL LIFE:  
A LIVE RADIO PLAY’

Rover Dramawerks
221 W. Parker Road, Ste. 580, Plano

Dec. 8-10, 15-17 and 22-23
 ‘THE BEST CHRISTMAS  
PAGEANT EVER’

Art Centre Theatre 
5220 Village Creek Drive, Plano

See a full list of events at www.communityimpact.com/plano

 COMPILED BY  GAVIN PUGHLOCAL EVENTS

NEW SEASONAL MENUS 
AND COCKTAILS

NEW HAPPY HOUR MENU.
DAILY DINNER ROTISSERIE SPECIALS. 

abacus-jaspers.com

JPR_1_4PgAD_hoz_FallMenu_Final.indd   1 11/8/17   3:17 PM
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DEDICATED  
EXPERTS WHO

Find quality brain and spine care, now close to home. There are few things more worrying than brain and 

spine disorders—from disc disorders and loss of muscle control to chronic migraines. But you are not alone. You 
have Baylor Scott & White Medical Center – Plano to give you the chance at a successful outcome. Together 
with the highly capable and compassionate brain and spine specialists on our medical staff, we provide proven 
treatments you can trust. All right here in Plano, so you never have to go far for the support your spine needs.

Physicians provide clinical services as members of the medical staff at one of Baylor Scott & White Health’s subsidiary, community or affiliated medical centers and do not provide clinical services as employees or agents of those medical centers,  
Baylor Health Care System, Scott & White Healthcare or Baylor Scott & White Health. BSWNEURO_40_2017

For more information or a referral to a brain, spine or  
nervous system specialist on the Baylor Scott & White – 
Plano medical staff, call 469.814.2270 or visit  
BrainAndSpinePlano.com
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All information on this page was updated as of  
11/16/2017. News or questions about these or  
other local transportation projects? 
Email us at plnnews@communityimpact.com.
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RECENT UPDATES

1  Plano Parkway-Preston Road 
intersection

Crews plan to begin construction in 
December on a major project to realign 
the eastbound lanes of Plano Parkway 
where it meets Preston Road. The exist-
ing eastbound lanes are separated from 
the westbound lanes by a large median; 
the new lanes will run closer to their 
eastbound counterparts, allowing for 
more roadway between the intersection 
and President George Bush Turnpike. 
Read more about the project on Page 
19.

Timeline: December 2017- 
undetermined date in 2019

Cost: $5 million

Funding source: city, state and federal 
sources

2  Ohio Drive repairs

Crews repairing Ohio Drive’s southbound 
lanes have moved to a stretch of road from 
Park Boulevard to Plano Parkway. All south-
bound lanes along this stretch will be closed 
during construction. Some northbound lanes 
north of where Ohio Drive crosses Legacy 
Drive remain unfinished, and additional fund-
ing would be needed to repair them. Much of 
the work on the northbound lanes has been 
completed for the project, which was intend-
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COMPILED BY DANIEL HOUSTON

ed to span from the northern boundary of the 
city to its southern edge.

Timeline: February 2017-January 2018

Cost: $3.8 million

Funding source: city of Plano

3  Parker Road repairs

After some delays, construction crews 
planned to switch to the westbound lanes as 
they work to improve Parker Road stretching 
from Independence Parkway to Roundrock 
Trail. Drivers in the area can expect one lane 
to close daily with an additional lane closed 
weekdays and some Saturdays from 9 a.m. 
to 4 p.m. The complete project will run along 
Parker Road from Coit to Custer roads. 

Timeline: summer 2016-January 2018 (total 
project)

Cost: $2.2 million

Funding source: city of Plano

4  Dallas North Tollway expansion

Daily and nightly lane closures are expect-
ed to continue as the Dallas North Tollway 
widening project continues stretching from 
SH 121 to the PGBT. Most construction will 
allow for regular traffic flow, although crew 
work occasionally requires larger shutdowns, 
including work at Tennyson Parkway and Leg-
acy Drive that has shut down entire stretches 
of the tollway on weekends in recent months.

Timeline: June 2015-2018

Cost: $281 million

Funding source: North Texas Tollway 
Authority

NMap not to scale

MOLLIMAR DR.

75

DNT
TOLL

121
TOLL

PGBT
TOLL

3

ROUNDROCK 
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TRANSPORTATION

TENNYSON PKWY.
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$5 per square discount.

YOUR FRIENDLY NEIGHBORHOOD ROOFER
Serving Denton & Collin County Since 2004

4900 Preston Rd., Suite 101, Frisco TX 75034www.townandcountryroofi ngdfw.com

Give the gift of C� f� t this Holiday Season!

972-473-7249

Finn Comfort is the undisputed 
leader in healthful, natural, 
comfort footwear. 

unparalleled quality

world-class comfort 

trademark support

When your feet feel good, you feel good. 
2100 PRESTON ROAD, STE. 604
www.footsolutions.com/plano • plano@footsolutions.com

(in the Trader Joe’s shopping center)

CLEAN OUT & CASH IN!
We pay cash for gently used, 

fashionable clothing and resell 
it at amazing prices!

• Women’s sizes 0-3x
• Cute, current, and clean clothing!
• Designer purses, shoes and jewelry too!
• No Appointment Needed
• CASH upfront or 10% more in store credit

3405 Midway at Parker • 972-378-9797 

Mon - Sat 10-6, Sun 1-5 
Buying Hours: Mon - Sat 10-5

www.closetrevivaltx.com
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www.VillageatMapleshade.com

Open House
Holiday SATURDAY

1:00 p.m. - 4:00 p.m.
December 2nd, 2017

SAVE THE
DATE

(972) 905-9217

Enjoy a cookie and warm cup of cocoa 
from our hot chocolate bar! Shop unique 
local vendors for holiday gifts! Bid on 
silent auction items to benefit 
Parkinson Voice Project! 
Sneak a peek at our boutique 
senior living community! 

Stop by The Village at Mapleshade Assisted Living for our 

Pictures with Santa from 2-4PM with a free 4x6!

3 6 7 0  M a p l e s h a d e  L a n e ,   P l a n o ,  T X  7 5 0 7 5
TX Lic #106352

Join Us for 
a Clinical 

Trial
Is your Blood Pressure  

150-180/90 mmHG?  
Would you like to take part in 

a study using an investigational 
procedure rather than pills for your 

high blood pressure?

You will be paid for time and travel.

To learn more about clinical trials 
or to enroll, call the Baylor Soltero 
Cardiovascular Research Center at

214.820.2273
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Legacy Town Center 
Marriott sells for 
more than $100M
BY GAVIN PUGH

The company that owned the Mar-
riott hotel at Plano’s Shops at Legacy 
announced Nov. 1 that it closed the 
sale of the property for $104 million 
to a Pennsylvania-based developer.

The sale of the 404-room Marriott 
at Legacy Town Center resulted in $16 
million in net proceeds for Ashford 
Hospitality Prime after accounting 
for debt payoff and transaction costs, 
according to a company release.

“The Marriott Plano transaction is 
another significant step,” in rede-
veloping the company’s portfolio, 
Ashford Prime President and CEO 
Richard Stockton said in a statement.

Stockton said in the statement one 
of the primary reasons for selling the 
hotel is the “new supply that will likely 
negatively impact Marriott Plano.”

The new owner of the property 
shares a mailing address with Roch 

Capital, an investment firm in the 
Philadelphia suburbs, according to 
Collin County deed records.

Roch Capital specializes in hotels, 
office buildings and multifamily 

developments, according to the Roch 
Capital website.

Representatives from Roch Capital 
did not respond to multiple requests 
for comment.

The area is home to a number of 
new hotels, including the Renais-
sance Dallas in Plano’s giant Legacy 
West development across the Dallas 
North Tollway from the Marriott.

GAVIN PUGH/COMMUNITY IMPACT NEWSPAPER

The Marriott hotel in Plano’s Legacy Town Center has been sold to a Pennsylvania-based developer, according to deed records.
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The Capital One campus off Preston Road is home to many of the company’s auto finance 
employees. More than 5,000 company employees are expected to remain at the campus.

Company to close Plano call center, shutter home-loan business
Capital One to cut nearly 1,000 Plano jobs

BY DANIEL HOUSTON

Capital One has laid off roughly 
1,000 employees in Plano as the com-
pany plans to close a call center and 
pull out of the home mortgage origina-
tion and home equity business.

A spokesperson for the Virginia- 
based banking company on Nov. 13 
confirmed that Capital One planned 
to lay off about 950 employees from 
its extensive office campus southwest 
of the intersection of Rasor Boulevard 
and Preston Road. 

“Home lending is a complex and 
highly competitive business,” the Cap-
ital One spokesperson, who declined 
to be named, said in a written state-
ment. “It is a crowded field with 
multiple players, and borrowers have 
a broad range of options. We’re in a 
structurally disadvantaged position, 
given the challenging rate environ-
ment. We’re not in a position to be 
both competitive and profitable.” 

The company said it will continue to 
service its existing and pending home 

loans but will not issue new ones 
moving forward.

The call center, also due for clo-
sure, will continue to serve customers 
from its Plano site through the early 
summer. 

Call volume has declined for years 
as Capital One customers have made 
increased use of web and mobile 
banking, the company said.

Meanwhile, the company will 
continue to maintain a substantial 
presence at its office campus in the 
Legacy business area.

“More than 5,000 associates will 
remain on the Plano campus,” the 
statement reads. “The majority of 
these associates are part of our auto 
finance business, while others are 
dedicated to supporting our credit 
card, small business bank, commer-
cial bank and retail bank businesses.”

The spokesperson said the company 
will provide 60 days notice before ter-
minating employment and that laid-
off employees are eligible for rehire.
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EMPLOYMENT

Let your ears join the party
Focus in on the people you want to hear, 
even in the most challenging environments.

4105 W Spring Creek Pkwy
Suite 702 
Plano, TX 75024 N

EW
86

8w
 M

S0
52

72
9

During your appointment receive:
• Free Hearing Screening
• Free Zoom Demonstration
• $500 o   Phonak Premium/Advanced Technology

(972) 468-1878

Make Room 
for Zoom
Technology Demonstration Event
December 4th-15th, 2017

Stephanie Asfar, Au.D.
Audiologist

Celia McCormick, Au.D. 
Audiologist
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Banking giant prepares for mass move-ins at Legacy West office

Thousands already in place at JPMorgan

BY GAVIN PUGH

With approximately 2,000 employ-
ees already in place at one of its three 
buildings at Plano’s Legacy West, 
JPMorgan Chase & Co. was planning 
to open its doors to another round of 
employees in mid-November.

The 49-acre campus situated in the 
Legacy business area should be at full 
capacity with approximately 6,500 
employees in the third quarter of 2019.

As of this paper’s deadline, JPMor-
gan was expected to begin moving 
employees into the second building 
on Nov. 20. By the first quarter of 
2018, Don Perez, executive director in 
JPMorgan’s global real estate divi-
sion, said he expects all of the second 
building’s 2,000 employees to be 
moved in.

When fully operational, the trio of 
buildings will include amenities, such 
as a health and wellness center, per-
sonal banking office and a cafeteria. 
A Main Street-style avenue that splits 

the campus will also offer patio seat-
ing on pleasant-weather days, as well 
as decorations to match the seasons.

The facility will also provide a 
backup day care on-site to accommo-
date parents of young children who 
may need to pick up their kids from 
school earlier in the day.

With open seating arrangements 
and a number of unassigned desks, 
the change of scenery may require a 
little adjusting for some of the long-
time employees.

“It’s going to take a little getting 
used to,” said Cindy Blue, a vice presi-
dent in JPMorgan’s IT organization. 
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DEVELOPMENT

1  Giving a tour of JPMorgan’s 
Plano campus, JPMorgan executive 
Don Perez (left) surveys the view 
of Legacy West from one of the 
company’s three new buildings.

2  Two buildings remain under 
construction. All employees are 
expected to move in by the end of 
2019.

3  Crews continue work on what 
will be two large on-site conference 
rooms, which will eventually hold 
events and seminars.

4  Throughout each building, 
open kitchen areas provide room 
for employees to take breaks, hold 
meetings or eat their meals.
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Your Choice for Roofing Across North Texas 
We Specialize in Residential & Commercial 

Hail & Storm Damage Reroofmg 

stonewater®

ROOFING 
Call Us for a Free Roof Inspection 

469 .626.6025 
Insurance Specialists I Bonded and Insured 

Experienced Professionals I Family Owned and Operated 

StonewaterRoofing.com 

Our unparalleled craftsmanship, insurance expertise and commitment to providing first-class 
customer service makes us the top choice for all of your commercial and residential roofing needs. 

®_t Iese 
fflNRCA 

NATION.-l R00f!NG 

CONTRACTois ASSOCIATION 
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Physicians provide clinical services as members of the medical staff at one of Baylor Scott & White Health’s subsidiary, community or af�liated medical centers and do not provide clinical services as employees or agents of those  
medical centers, Baylor Health Care System, Scott & White Healthcare or Baylor Scott & White Health. ©2017 Baylor Scott & White Health. THHBP_1219_2017_RU

TheHeartHospitalBaylor.com

THE HEART HOSPITAL BAYLOR PLANO  
IS CELEBRATING 1,000 TAVRs
We have given 1,000 patients hope through a minimally 
invasive treatment for aortic valve disease known as TAVR.
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Free Math Assessment
With This Ad

Mathnasium of Plano

214-227-0888
mathnasium.com/plano

7224 Independence #354, Plano, TX 75025

Plano ISD trustees move forward with 
earlier start date for 2018-19 year
BY GAVIN PUGH

Plano ISD trustees voted to adopt 
a 2018-19 academic calendar that 
has students in school a week earlier 
when compared to the 2017-18 school 
year.

Students will begin their classes on 
Aug. 13, 2018, a Monday, and end on 
May 24, 2019, a Friday. The last day 

of classes before winter break will be 
Friday, Dec. 21, 2018. Winter break will 
officially begin Monday, Dec. 24, 2018, 
and end on Jan. 4, 2019.

The newly adopted calendar con-
tains the earlier start and end dates 
of the two calendars presented to 
trustees Nov. 14. The calendar that was 
not adopted would have had students 

in school on Aug. 15, 2018, and end on 
May 29, 2019.

District staff conducted a survey 
for a previous PISD board meeting 
that contained drafts of two simi-
lar calendars. The survey included 
responses from five groups: parents 
of students, staff members, students, 
nonparent community members and 
staff members who are also parents 
of students. Of the 3,525 responses, 57 
percent voted for the earlier start-and-
end dates. District staff presented the 
results of the survey to trustees at an 

Oct. 3 meeting.
“I certainly think that [the Aug. 

13 start date] still certainly meets 
the academic needs of our children 
better than anything we’ve seen, and 
the early surveys from parents show 
the Aug. 13 date is certainly not a 
deal-breaker—in fact, it’s preferred,” 
trustee Tammy Richards said at the 
Oct. 3 meeting.

Of the groups of responders, staff 
members were the only responders 
whose majority voted in favor of the 
Aug. 15 start date.

GAVIN PUGH/COMMUNITY IMPACT NEWSPAPER

After hearing the results of a public survey, Plano ISD trustees adopt an Aug. 13 start date for the 2018-19 school year.EDUCATION

KEY DATES
FROM THE 2018-19  
ACADEMIC CALENDAR

Plano ISD trustees on Nov. 14 approved 
an academic calendar with an earlier 
start date than in years past. SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER 

FIRST DAY  
OF CLASSES

AUG. 13

LAST DAY OF CLASSES 
BEFORE WINTER BREAK DEC. 21
WINTER 
BREAK DEC. 24-JAN. 4
FIRST DAY OF CLASSES 
AFTER WINTER BREAK JAN. 8

LAST DAY  
OF CLASSES

MAY 24

OFFIC IAL SCHOOL OF THE
PLANO METROPOLITAN BALLET

Celebrating 31 years

CLASSES 
INCLUDE

Parker Rd.

Cu
st

er
 R

d.

Ballet • Jazz • Tap • Pointe
Modern • Dance Fusion • Lyrical
Classes available for  3 years old - Adult

www.gottadanceplano.com

3131 Custer Rd., Suite. 195, Plano, TX 75075 
972.769.0017

$20 OFF
Registration

CALL 
FOR DETAILS

Dance
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Celebrate the Holidays ateeb HHHoliiiddidi adad yy
Collin Creek Mall!

PET PHOTOS WITH 

Santa
DEC.DEC.DEC.NOV.
1912528

from 5:30-8:30
(only pets with paws, please!) • Photo Packages available

Local Choirs PERFORMING
throughout the season

Enjoy the sounds of the holidays from local musicians from 
schools in the area!

See full schedule at www.collincreek.com

DEC.
1st - 15th

811 North Central Expwy.
972-543-0369

www.collincreek.com

She will be hiding in the mall 
daily. The fi rst to fi nd her 
each day will receive:

$50.00 GIFT CARD

FIND “Jingles” THE ELF!

@ShopCollinCreekMall

@CollinCreekMall

@ShopCollinCreekMall

http://collincreekmall.com
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Plano Parkway intersection overhaul, 
long a city priority, to begin in December 
BY DANIEL HOUSTON

Construction will begin in Decem-
ber to fulfill a longstanding plan to 
overhaul the complicated and con-
gested intersection of Plano Parkway 
and Preston Road.

City officials expect the $5 million 
project to last more than a year and 
ultimately alleviate traffic backups at 
the intersection, where cars often jam 
back through multiple lights during 
rush hour as drivers navigate the 
area north of President George Bush 
Turnpike.

One of the intersection’s defining 
features is the large, grassy median 
between the eastbound and west-
bound lanes of Plano Parkway. The 
east-west thoroughfare splits before 
reaching Preston Road, resulting in a 

complicated network of traffic lights, 
turn lanes and U-turn merge oppor-
tunities.

As part of the construction, crews 
plan to demolish the existing east-
bound lanes after constructing new 
eastbound lanes next to their west-
bound counterparts. Because most 
of the construction in the earliest 
phases will take place in the median, 
project-related traffic slowdowns are 
expected to be somewhat lessened, 
Community Investment Program 
Manager Daniel Prendergast wrote in 
an email.

As a result of the newly constructed 
lanes, the city will “maximize the dis-
tance between between the PGBT and 
Plano Parkway intersections” and get 
rid of the existing eastbound Plano 

Parkway traffic signals, according to 
an Oct. 23 staff memo. 

The intersection will also be wid-
ened as crews add new thru-lanes 
and turn lanes for all four legs of the 
intersection, the memo reads.

“Lane closures will be required in 
order to complete the work.  How-
ever, the work has been sequenced to 
minimize rush-hour lane closures,” 
Prendergast wrote.

In June, the city updated an agree-
ment with the Texas Department 
of Transportation that outlined 90 
percent of the funding for the project 

would come from federal and state 
sources, with the remaining 10 per-
cent coming from the city.

The agreement, originally struck 
with the agency in 2004, had 
estimated a similar project at the 
intersection would cost roughly $2.8 
million. The new agreement in June 
expanded the original budget and 
updated other terms of the partner-
ship, according city documents.

DANIEL HOUSTON/COMMUNITY IMPACT NEWSPAPER

The city’s plans to remake the Preston Road-Plano Parkway intersection include reducing the size of its large east-west median.TRANSPORTATION

THIS NEWS WAS FIRST REPORTED ONLINE. BE  
THE FIRST TO KNOW ABOUT BUSINESS UPDATES 
BY SUBSCRIBING TO OUR LOCAL NEWSLETTERS:  
COMMUNITYIMPACT.COM/NEWSLETTER

NMap not to scale

W. PLANO PKWY.

PRESTON RD.

Plano Parkway improvements EXISTING  
LANES

NEW 
LANES

CURRENT EASTBOUND LANES TO BE DEMOLISHED

SOURCE: CITY OF PLANO/COMMUNITY IMPACT NEWSPAPER

JOIN  OUR
TEAM

RSVP TODAY  (469) 225 4200 
9720 Coit Road, Suite #200, Plano
www.joinecsc.com/PlanoNorth

If you have an entrepreneurial mindset, enjoy building relationships & love planning dream 
vacations, a career as a Vacation Consultant could be right for you! Become part of the 

Expedia® family & join our sales team of 5,000 Vacation Consultants.

Learn more at one of our upcoming Recruitment Discovery Events:

Start a Travel Business with Expedia®

|   12pm & 6pm
|   12pm & 5pm
|   12pm & 3pm

Thursday, December 7th

Friday, December 8th

Saturday, December 9th
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CITY & COUNTY

Downtown Plano, recognized on the U.S. government’s National Register of Historic Places, hosts some of Plano’s biggest annual events.

News from the city of Plano COMPILED BY DANIEL HOUSTON AND GAVIN PUGH
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CITY HIGHLIGHTS

PLANO   The City Council on Nov. 13 

approved a $2.3 million bid to repair 

pavement and sidewalks along Legacy 

Drive. The project would span from 

Custer Road to K Avenue. 

PLANO   Plano’s Arbor Hills Nature 

Preserve underwent a controlled burn 

Nov. 14. The fire was set to eliminate a 

buildup of thatch that has prevented 

plants from growing.

PLANO   Council members on Nov. 13 

rejected a proposal to create a new zoning 

category to accommodate extended-

stay corporate lodging—a hybrid of 

apartment- and hotel-style uses.

NUMBER TO KNOW

$53M   The amount the city has 
issued in economic 

incentive grants to corporations 
relocating to or within Plano since 2006, 
according to a Nov. 13 staff presentation 
to Plano City Council. These grants and 
corresponding tax abatements have 
helped spur nearly $2 billion in property 
improvements, the documents say.

By renewing downtown Plano agreement, city re-ups commitment to events
PLANO   Downtown Plano property 

owners and the city will continue 
to chip in for efforts to promote the 
historic district after the City Council 
ensured the program would not expire.

Plano City Council on Nov. 13 
approved a five-year renewal of the 
downtown Plano public improvement 
district. The district designation, orig-
inally approved in 2014, would have 
expired at the end of December.

As part of the designation, property 
owners in downtown Plano pay a fee 

to support district promotion efforts, 
including “beautification projects, 
special events and marketing,” 
according to a city memo. The city 
itself contributes at least $50,000 per 
year to the district.

The money raised through the 
public improvement district supports 
some of downtown Plano’s most 
prominent events, including Steinfest, 
ArtFest and Movies in the Park, which 
attract thousands of people each year.

“The added benefit of the events is 

the downtown foot traffic resulting 
in business recognition and potential 
customers that for many business 
owners, acting alone, would be out of 
reach,” the memo reads.

A petition process that began in 
June showed 4 in 5 property owners 
in the downtown district supported 
renewing the designation. The 
owners who supported the measure 
accounted for 71 percent of the land 
area and 58 percent of the property 
value, according to city documents.

Compassion•Dignity•Personal Touch

MEMORY CARE
• Focus on resident success regardless of capability
• Nurturing, comfortable & social environment
• Call to schedule a tour today!

HOURLY & RESPITE CARE
• Short Stay resource with no minimum hours 
• Licensed nurses on-site 24/7

Conveniently 
located in Plano!

2625 W PLANO PKWY 
PLANO, TX 75075 

(972) 509-8905W. Plano Pkwy.

Independence 
Pkwy.

FREE C O M M U NIT
Y

DEFICIENCY

STATE SURVEY

TEXAS

2017

FREE C O M M U NIT
Y FREE C O M M U NIT
Y

DEFICIENCY DEFICIENCY

STATE SURVEY STATE SURVEY

CALIFORNIA CALIFORNIA

2017 2017

FREE C O M M U NIT
Y

DEFICIENCY

STATE SURVEY

TEXAS

2017

Ham for the Holidays
Come tour with us

and receive a FREE HAM
just in time for the holidays

All inclusive prices - consistent through all levels of care

Limited Quantity Available, so hurry in!
Tours limited to 55+ or family members of individuals in need of services.
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MEETINGS

Plano City Council meets at 7 p.m. on the 
second and fourth Mondays of each month at 
the Plano Municipal Center, 1520 K Ave. 

Plano ISD board of trustees is scheduled 
to hold its monthly board meeting at 7 p.m. 
Dec. 12 in the board room at 2700 W. 15th St.

Plano Planning and Zoning Commission 
meets  at 7 p.m. on the first and third 
Mondays of the month at the Plano Municipal 
Center, 1520 K Ave. www.plano.gov

For instant coverage of these meetings, 
follow us on Twitter:  
@impactnews_pln

CITY & COUNTY

Liberty Mutual office 
move-in deadline 
pushed to March
PLANO   An updated economic incen-

tive agreement between the city of 
Plano and Liberty Mutual Insurance 
reveals a new move-in deadline for 
the company’s prominent Legacy 
West office tower.

After weather-related construction 
delays, Liberty Mutual is expected to 
move in by the end of March, accord-
ing to an updated incentive agreement 
Plano City Council approved Nov. 13. 
The company had previously been 
expected to occupy the building by 
the end of 2017.

By the end of 2018, Liberty Mutual 
is expected to have at least 2,500 
employees working in the Legacy 
West office, which would ultimately 
hold at least 4,000 by the end of 2020, 
according to the incentive agreement.

Liberty Mutual would receive 
$5.2 million in economic develop-
ment grants if it meets the terms of 

the updated agreement. The com-
pany would also receive a property 
tax abatement equaling half of its 
assessed value over the next 10 years.

When completed, the Liberty 
Mutual office property is expected to 
be worth more than $350 million, the 
agreement says.

The Liberty Mutual office, under construction in Plano’s Legacy West development, is 
expected to house 2,500 employees by the end of 2018 and 4,000 by the end of 2020.

News from the city of Plano COMPILED BY DANIEL HOUSTON AND GAVIN PUGH
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R QUOTE OF NOTE

“THE LARGEST CHUNK [OF A 

PLANO PROPERTY TAX BILL]  ... IS 

THE SCHOOL TAXES. ... IF YOU’RE 

REALLY GOING TO BE CONCERNED 

AND ADAMANT ABOUT REDUCING 

PROPERTY TAXES FOR PEOPLE, I 

WOULD THINK THAT WHAT YOU 

WOULD WANT TO DO IS TAKE A 

LOOK AT WHAT REALLY CAUSES THE 

LARGEST IMPACT.”

— RICK GRADY, 
PLANO CITY COUNCIL MEMBER

NOV. 13 COUNCIL REGULAR MEETING
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Pricing, features, availability subject to change without notice. See New Home Information 
Manager for complete details. © 2017 Beazer Homes. 11/17 150613

- More space with oversized homesites
- More storage with 3-car garages
- More family visits with a guest suite on the first floor
- More time with Prosper ISD Elementary within walking distance

Learn more at Beazer.com or call 972-704-2105

Miramonte
13806 Azul Lane, Frisco TX 75035
From the $380s-$600s

LIFE WITH MORE

MORE ENERGY EFFICIENCY

MORE MORTGAGE CHOICES

©
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N  estled near Haggard Park in 
downtown Plano, Custom 

Scooters has been selling and servic-
ing scooters, motocross bicycles and 
small motorcycles for the last 18 years.

Like Apple and Google, the idea for 
Custom Scooters started in a garage 
and soon ballooned into a thriving 
business. Unlike the tech giants of 
today, however, Custom Scooters 
remains profitable because of its guar-
anteed quality service, not because of 
its online sales or low-priced inven-
tory, owner Travis Kirk said.

“The real pitfalls of buying some-
thing based on convenience alone are 
that you remove the locality of that 
item,” Kirk said. Part of what keeps 
people coming back to Custom Scoot-
ers is the store’s free-servicing policy 
for returning customers, he said.

“When you buy a scooter from us … 
I’ll tighten and tune that scooter for the 
life of the product for free,” Kirk said.

While shopping malls have become 
less popular destinations among 
teenagers, Kirk said the custom 
scooter and bicycle motocross scene 
has picked up traction—especially 
considering the Frisco skate park that 

opened in August.
“Those [Frisco] neighborhoods find 

out that we are here, and they show 
up in large quantities and buy scoot-
ers from us,” Kirk said.

As its name implies, Custom Scoot-
ers provides patrons the flexibility to 
pick and choose the parts to build a 
scooter to their desired specifications. 
From the base deck and handlebars to 
the wheels and grips, Kirk said he can 
build scooters for children as young as 
7 years old as well as adults. 

The shop’s prebuilt scooters start in 
the range of $150 to $300, Kirk said. 
Still, some of the customizable scooter 
decks can cost as much as $360.

Beyond supplying the scooters, 
Kirk says he provides instructors for 
classes in Allen to teach safe skating 
techniques and skate park etiquette to 
beginner riders.

“It used to be that kids just grav-
itated to Razor [scooters] and just 
scootered in the neighborhood,” Kirk 
said. “These days—hundreds of kids 
go the skate park daily and on the 
weekend, and it is a vibrant com-
munity. It is quite exciting to see the 
growth of that category.” 

Custom Scooters
Shop offers free tuneups for returning clients

BY GAVIN PUGH

Custom Scooters 

912 E. 15th St. 

www.customscooters.com

Hours: 9 a.m.-6 p.m. Mon.-Sat., 
closed Sundays
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1: Owner Travis Kirk said his dog 
Charlie has become the store’s mascot. 
2: The shop also sells go-karts and 
skateboards. 3: Prebuilt scooters are 
available starting at $150. 4: The shop 
offers tuneups and motor repairs.

BUSINESS FEATURE

$50 OFF
ANY CUSTOM FRAMING 

ORDER OVER $100
 

Must present this coupon when ordering. Limit 
one per household. Cannot be combined with 

any other offer. Expires 12/24/17.

Locally Owned - All Work Done On Site
Huge Selection & Fast Turnaround

Sports Items & Memorabilia
Mementos & Hobbies
Custom Sized Mirrors

Design Satisfaction is GUARANTEED

4150 Legacy Drive • Frisco
Just South of Lebanon

Next to Starbucks

972.334.0223
www.FastFrameFrisco.com

Coming Soon. 
@ Walnut Hill & Central in Dallas

@ Park & Preston in Plano

Open Now

The Home Upgrade Company.
Chat w/ a Home ConsultantChat w/ a Home Consultant

 http://plano.tree.house
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F   or more than a decade, Jasper’s 
Gourmet Backyard Cuisine has 

weathered the changes of a fast-paced 
industry in a rapidly changing area of 
Plano. 

As construction cranes erect new 
office towers and competitors open 
in droves across the tollway from the 
Shops at Legacy restaurant, Jasper’s 
Director of Operations Chris Gangi 
said he believes the restaurant has 
the broad-appeal menu and upscale 
dining environment to differentiate 
itself from its new competition. 

“We wanted an upscale way of 
serving your everyday rotisserie grill 
foods that you would get at any back-
yard party or an event,” Gangi said. 
“The creativity has always been there, 
but our heritage items have been the 

same, and that’s what people come 
here for—our heritage items that are 
tried and true to what we do.”

Those heritage favorites include the 
pork tenderloin served on top of Texas 
peach barbecue sauce and a Coman-
che buffalo meatball appetizer. 

The restaurant’s most frequently 
ordered item, though, is the plate of 
slow-smoked baby back ribs served 
with ancho barbecue sauce and a 
creamy baked-potato salad.

“Everything’s made from scratch,” 
said Chris Short, Jasper’s executive chef. 
“I think we’re here for the people who 
like backyard cuisine but don’t want to 
do it themselves. Not everybody wants 
to roast a prime rib over an open fire 
nightly—if you want the prime rib.” 

The restaurant has recently updated 

its menu with seasonal menu items, 
some of which are sourced from the 
Gulf of Mexico, and plans to continue 
to rotate in new season items several 
times a year.

Like many of the Legacy area’s 
restaurants, Jasper’s maintains an 
upscale ambience. The price point, 
however, is more of a middle ground 
between upscale steakhouse and 
casual chain.

Appetizers range from $6 to $17—
more expensive if restaurant-goers 
order the wood-fired oyster plate 
with garlic herb butter and Parmesan 
cheese. Most entrees range in price 
from $24 to $40.

One of the restaurant’s goals, Gangi 
said, is to use quality ingredients 
“without being pretentious.”

BY DANIEL HOUSTON

Jasper’s Gourmet Backyard Cuisine

7161 Bishop Road, Plano

Hours: 11 a.m.-10 p.m. Mon.-Thu.; 
11 a.m.-11 p.m. Fri.-Sat.;  
11 a.m.-9 p.m. Sun.

www.jaspersplano.com

Jasper’s Gourmet Backyard Cuisine
Upscale environment, barbecue favorites fuel restaurant’s appeal
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DINING FEATURE

Chris Gangi (left), director of oper-
ations for Jasper’s, and Chris Short, 
executive chef, help manage the 
restaurant in The Shops at Legacy.

THREE DISHES TO TRY

1  Wood-grilled pork 
tenderloin ($28)
This dish is served with jalapeno-charred 
corn and Texas peach barbecue sauce.

2  Comanche buffalo 
meatballs ($10)
This appetizer, sourced with meat from 
Oklahoma, is served with fire-roasted 
poblano ranchero and cotija cheese.

3  Slow-smoked baby back 
ribs ($24-$32)
One of Jasper’s most popular menu items, 
the slow-smoked baby back ribs, are 
served with a creamy baked-potato salad 
and ancho barbecue sauce.

JANUARY 12-14, 2018

Compete in 15 amateur
athletic events. Pick your sport
and register now at TAAF.com

ON YOUR MARK, GET SET, REGISTER!

taaf_qtr_display_ad.pdf   1   10/12/17   11:07 AM
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Get to know a newly-opened business.

T   he overcast November mornings 
in downtown Plano remind Chip 

Stroup of home back in Rhode Island.
Stroup started his career in the food 

industry washing dishes when he was 
a teenager. Growing up in a rough part 
of a town in Rhode Island, Stroup said 
he decided to pack his bags at age 18 
and leave for Texas to avoid getting 
mixed up in the trouble. 

After moving up through the ranks 
of the Dallas and Plano restaurant 
scene over the span of 30 years, he 
now owns Plano Kitchen & Bar.

Stroup purchased the restaurant, 
formerly known as Angela’s at the 
Crosswalk, after a four-year stint as the 
director of operations at Gas Monkey 
in Dallas. 

“We were able to bring that from 
nothing to a high-volume brand. It 
was the first time that I actually went 
out and had the autonomy to do what 
I wanted,” Stroup said.

Although under a different name 
and new ownership, Stroup said he 
plans on keeping some of the origi-
nal menu items that Angela’s at the 

Crosswalk was known for.
“We did keep some of the staples 

that Angela’s had, like the chick-
en-fried steak, her chicken and waf-
fles, and we also integrated the pies 
as well, rather than come up with a 
dessert menu,” Stroup said.

While contacting leasing brokers of 
local restaurants, Stroup said he knew 
the downtown Plano storefront was 
fitting for the type of restaurant he 
planned on opening.

“This particular area is very involved 
not only with its own business but with 
everybody else’s businesses,” Stroup 
said. “As long as you are giving, people 
give back in this area.”

Stroup said because his work in the 
food industry and the Plano commu-
nity has been so beneficial for him, 
he hopes his new business can be a 
platform so he himself can give back.

And it is in the interconnected 
restaurant scene that Stroup said his 
strengths are best put to use.

“You work 80 hours a week because 
you feel relevant,” Stroup said. “You 
feel part of something.” 

Plano Kitchen & Bar
First-time owner keeps some Angela’s favorites

BY GAVIN PUGH

Plano Kitchen & Bar

1010 E. 15th St.

Hours: Open for lunch and dinner 
seven days a week. Brunch is available 
on Saturdays and Sundays.

www.facebook.com/planokb

972-633-9500
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Chip Stroup purchased Angela’s at the Crosswalk after managing Gas Monkey in Dallas.

DISHES STILL ON THE MENU

Chicken and waffles
• A waffle is served with fried 

chicken tenders & a side  
of country gravy.

Chicken-fried steak
• Southern chicken-fried steak 

from Hirsch’s Specialty Meats 
is served with two sides.

Angela’s pies
• Pie flavors include apple, 

cherry, blueberry and key 
lime, as well as chocolate 
and coconut cream pies.

Sweet chili-glazed  
salmon ($14)
Salmon is drizzled with sweet chili glaze 
and served with two sides.

Blackened chicken  
sandwich ($9)
The grilled chicken and onion sandwich 
is served with roasted bell peppers, 
tomatoes, iceberg lettuce, Swiss cheese 
and a Creole mustard spread.

Patty melt ($9)
A burger patty is topped with grilled onions, cheddar and provolone cheese with Russian 
dressing and served on grilled Texas toast with garlic butter.

820 F Ave, Suite 102, Plano, TX 75074

972-332-1766
TRIUMPHROOFING.NET   |   INFO@TRIUMPHROOFING.NET
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10 Year Labor Warranties

Insured/Certifi ed/Highly Rated

Accredited NTRCA Member

Better Business Bureau A+ Rating

Certifi ed with GAF

WE OFFER:
Commercial & Residential Roofs
Emergency Leak Repairs
Fencing/Patios/Gutters
Roof Replacement/Repair
Remodeling/Renovation
Skylights/Chimney Caps

As a TRIUMPHant organization, we are a fun family built on integrity with a purpose to serve with compassion.

Free $750 upgrade
when you mention this ad!

LOCALLY OWNED & OPERATED SINCE 2009 PLATINUM Certifi ed Roof Installer with Owens Corning

Voted
Best Roofer

in Plano
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Retailers in the downtown Plano 
community offer gift options for 
everybody on a shopper’s holiday gift 
list. This is not a comprehensive list of 
shops in the area.

25

C H O C O L AT E  G I F T  B O X  ( $ 9 0 )

N E S T  C A N D L E  ( $ 3 9 . 9 9 )

R O O M  D I F F U S E R S  ( $ 9 9 )

Y O G A  M AT  ( $ 8 8 - $ 1 3 4 )

T R A V E L  PA C K  ( $ 5 5 )

FOR THE  AVID YOGI FOR THE  SE ASONED TRAVELER

FOR THE  HOMEBODY

Dude, Sweet Chocolate in downtown Plano offers one of its 
gift boxes, which includes an assortment of dark chocolate 
fudge and truffles, soft butter toffee, dark chocolate bark and 
more. Originally located in the Bishop Arts District in Dallas, 
chef Katherine Clapner’s Dude, Sweet Chocolate makes 
chocolates on Inwood Road in Dallas.

With scents like sugar cookie and birchwood pine, Nest 
Fragrances offers plenty of holiday-themed candles. The burn 
times for the candles should be limited to three to four hours 
at a time. The candles offered by La Foofaraw are 8.1 ounces.

Dr. Vranjes fragrances come in a variety of scents, including 
green flowers, and lavender. The bottles come with sticks to 
help diffuse the fragrances throughout the room. La Foofaraw 
offers 7.5-ounce bottle sizes.Manduka’s yoga mats come in a variety of 

sizes and density to match most preferences, 
including an eco-friendly line made from 
rubber sources from trees outside the 
Amazon rainforest. The pro series, the more 
expensive variety, comes with a lifetime 
warranty.

For those who find themselves frequently traveling, Filson’s 
travel pack comes with a heavy-duty zipper as well as inner 
and outer pockets. The Filson outfitters is located inside of the 
Shinola store in downtown Plano.

YOGA TREE
1035 E. 15TH ST., PLANO

972-398-9642 • WWW.YOGATREEPLANO.COM

LA FOOFARAW
1008 E. 15TH ST., PLANO 

972-423-0001 • WWW.FACEBOOK.COM/LAFOOFARAW

FILSON
1039 E. 15TH ST., PLANO 

972-543-4583 • WWW.FILSON.COM

DUDE, SWEET CHOCOLATE
1016 E. 15TH ST., PLANO

972-424-6200 • HTTP://DUDESWEETCHOCOLATE.COM

2017
COMPILED BY GAVIN PUGH 

 DESIGNED BY JEAN HENRIC HOLIDAY 
GIFT GUIDE

FOR THE  SWEET TOOTH

OTHER HOLIDAY 
SHOPPING OPTIONS 
TO CHECK OUT

HOLMAN POTTERY 
914 18th St., Plano
972-424-9982
www.holmanpottery.com

PIPE & PALETTE
1012 E. 15th St., Plano
214-501-2314
www.pipeandpalette.com

SUTTON PLACE FURNITURE 
1030 E. 15th St., Plano
214-563-0972
www.facebook.com/suttonplacefurniture
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Visit W W W. S K I P L A N O . O R G for more information and to purchase tickets.

BENEFITTING THE STUDENTS, FACULTY, STAFF AND SCHOOLS OF PLANO ISD. 
SKI PLANO IS THE PRIMARY FUNDRAISING EVENT FOR THE PLANO ISD EDUCATION FOUNDATION.

F E A T U R I N G :
Dinner . Cocktails . Live Band . Dancing . Big Board . 
Live Auction . Silent Auction . Raffle Prizes . Party!

6 : 3 0  -  1 1 : 0 0  P. M .
P L A N O  M A R R I O T T  AT  L E G A C Y  T O W N  C E N T E R

Betty & James Muns
Foundation

TOP OF THE MOUNTAIN
SPONSOR

MEDIA SPONSORS

WILLOW BEND

 Full Life. 
 Empty 
Cupboard. 

 Full Life. Full Life. Full Life.
 Empty Empty Empty
Cupboard.Cupboard.Cupboard.

$1 feeds 3 hungry seniors.  

Please text MEALS to 80077 to make  
a donation.* When prompted, follow the  
link to complete your gift. Or, you can 
donate online at ntfb.org/feed3.

An all too common story in North Texas: 
An aging senior quietly faces hunger  
alone rather than being a burden on 
others. Thankfully, you can help. Every 
dollar donated to the North Texas Food 
Bank provides three nutritious meals  
to hungry kids, families, and seniors.  
Help add a happy ending to this story.

 *SMS subscription service. Up to 4msg/mo. Msg&Data  
Rates May Apply. Text STOP to 80077 to STOP.  
Full terms: mGive.com/E Privacy Policy: mGive.org/P

NTFB8664_CIP_November_p3.indd   1 11/13/17   3:22 PM
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Mary Horn, Denton County judge since 2002, 
intends to retire at end of her current term

County judge taps John Thomas as commissioner 

Vision could nearly 
triple Hall Park’s size

DENTON COUNTY   
Denton County 
Judge Mary Horn 
announced Nov. 
14 that she will 
retire at the end of 
her current term. 
She has served 
as county judge 

since June 2002.
“Prior to becoming county judge, 

I worked as the county tax asses-
sor-collector for almost 10 years,” 
she said. “So at the end of my term, 
which will be the end of 2018, I will 
have worked for the county for 25 

COLLIN COUNTY   
Collin County 
Judge Keith 
Self appointed 
John Thomas as 
Precinct 3 county 
commissioner on 
Nov. 2.

The former 
Precinct 3 Commissioner Chris Hill 
stepped down from his position as 
commissioner Oct. 27 to file as a can-
didate for Collin County judge.

Thomas will serve as Precinct 3 
commissioner through November 
2018 until an election decides who 
will finish the remaining two years of 
Hill’s unfinished term.

FRISCO    In 1997, construction began 
on the first building at what was then 
known as Hall Office Park. Twenty 
years later, the 162-acre office park has 
been renamed Hall Park, construction 
is almost complete on the develop-
ment’s 17th building and the devel-
oper is preparing for an expansion.

Owner and developer Craig Hall 
and his team are working on a master 
plan that could nearly triple the 
office park’s square footage and add 
residential, retail and entertainment 
components.

“What we’re trying to do is step up 
our game to make [Hall Park] a little 
bit more live, work and play,” Hall 
said. “It’s improving what we think 
is pretty good so far and figuring out 
how we can make it better.”

COUNTY GOVERNMENT

DEVELOPMENT

COUNTY GOVERNMENT

years; it’s time [to retire].”
Judge Horn was the first woman 

elected to the office of Denton County 
tax assessor-collector and the first 
woman elected as Denton County 
judge.

“I am proud of my record in office,” 
Horn said. “And I am proud of the 
people I have had the honor to serve 
with. We have accomplished amazing 
things during my 15 years as county 
judge.”

When Horn retires, she said, Horn 
plans on spending more time with 
her family.
FULL STORY BY SHERELLE BLACK

Thomas, 61, a Fairview resident, 
is a former information technology 
executive. Thomas also has more 
than 30 years as a senior executive at 
Fortune 500 corporations, working in 
operations, information technology, 
cybersecurity, finance and real estate, 
according to a news release from the 
county.

“John Thomas is well-qualified to 
serve the wide-ranging policy and 
responsibilities of a county commis-
sioner,” Self said in the release. “I am 
delighted that he agreed to serve until 
the Commissioners Court canvasses 
the November 2018 election results.” 
FULL STORY BY CASSIDY RITTER

Hall and his team are receiving feed-
back from the community, city staff 
and experts. The master plan could be 
complete within six months.

Hall said the Frisco area just north 
of SH 121 was mostly undeveloped 20 
years ago. Now it is one of the fast-
est-growing areas in North Texas.

“[Hall Park] has always been evolv-
ing,” Hall said. “The difference now 
is just that we’re kind of taking our 
breath. We’ve built 17 buildings and 
now we’re looking at where we are 
and where we’re going, and it seems 
appropriate in light of the develop-
ment of Legacy West and The Star in 
Frisco.”

About a year ago, Hall and his team 
started the master-planning process 
for the next iteration of Hall Park. The 
plans include increasing the scope 
of Hall Park from 2.5 million square 
feet to more than 5 million square feet 
total.

Hall said the plan would be to 
repurpose existing parking lots and 
parking structures to add more space.

“What we would do is shrink the 
size of the actual parking area and 
construct a five- to six-story parking 
garage with an office building next to 
it,” Hall said. “This will significantly 
increase the space that we currently 
have.”

Hall said he wants to better use the 
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John Thomas

Mary Horn

park’s open space to encourage visi-
tors to go to the park daily rather than 
just during special events.

Although Hall Park will always 
predominantly be focused on office 
space, Hall said he believes the 
national trend of people living close 
to where they work is something that 
needs to be incorporated.  
FULL STORY BY NICOLE LUNA
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Now Open
Come to CISS Dental & Orthodontics and receive a truly one-of-a-kind dental 

experience. We are experienced in cosmetic dentistry, orthodontics and dental implants.

Currently accepting new patients at our new location!

experience. We are experienced in cosmetic dentistry, orthodontics and dental implants.

PRESTON RD.

SAM RAYBURN TOLLWAY

            PARKWOOD BLVD.121

FREE
WHITENING

New patients only.

FREE
IMPLANT 

CONSULTATION
Limited time only.

$500 Off 
and FREE

ORTHODONTICS CONSULTATION
Limited time only.

5588 TX-121 Suite 200, Plano, TX 75024
(214) 618-0813 • cissdental.com
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CONCUSSIONS OVER THE SCHOOL YEAR
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Trends in data from Plano ISD between the 2015-16 and 2017-18 school years show that most of the potential concussions 
documented by district staff take place at the height of volleyball and football seasons. 

2015-16 2016-17 2017-18

SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER

VOLLEYBALL SEASON

FOOTBALL SEASON

WRESTLING SEASON

BASKETBALL SEASON

SOCCER SEASON

October and November 
numbers for 2017 have been 
excluded because the records 
obtained by Community Impact 
Newspaper for those months 
were not comprehensive. 

A PATH TO CONCUSSION RECOVERY
While both return-to-learn and return-to-play protocols take place simultaneously, each 
protocol differs in how it facilitates the student’s transition back into a normal routine.

provide specifi c guidelines for districts 
in reporting and monitoring concus-
sions, a University Interscholastic 
League spokesperson said.

Armed with reports compiled by 
district staff  and a health committee, 
PISD trustees still want to invoke more 
meaningful change in the district’s 
current concussion procedures. Trust-
ees have openly discussed expanding a 
testing service that monitors the prog-
ress of student-athletes’ concussion 
recovery to all students—regardless of 
whether they participate in UIL athlet-
ics.

Dr. Martha Grimm, the medical direc-
tor of the Texas Health Ben Hogan Con-
cussion Center Plano, has commended 
PISD for educating staff  on the impor-
tance of keeping concussed players off  
the fi eld. In the district’s eff orts to bet-
ter record and track students’ recovery 
progress, records obtained by Commu-
nity Impact Newspaper show that 174 
students entered concussion-recovery 
protocol in the 2016-17 school year, and 
402 entered protocol since the 2015-16 
school year.

“We’re really trying to tackle the 
whole process—from prevention to an 
injury to recovery to getting [the stu-
dent] to the classroom,” PISD board 
President Missy Bender said. 

RETURN-TO-PLAY, RETURN-TO-LEARN

Districts like PISD design their pro-
cedures and make accommodations 
for students in accordance with a 2012 
Texas law, UIL spokesperson Kate Hec-
tor said. That law mandates that each 

district forms a concussion oversight 
committee and implement return-to-
play protocol, but the UIL lays out the 
framework for return-to-play.

“The return-to-play is designed by 
UIL, so there are defi nite benchmarks 
or procedures that the school would 
go through for students to return to 
play,” said PISD spokesperson Lesley 
Range-Stanton, who also serves on the 
concussion oversight committee. 

For students who have sustained 
a concussion to return to the playing 
fi eld, they must fi rst consult a physi-
cian to be cleared to begin the district’s 
return-to-play protocol, according to a 
PISD athletics department document. 
Once cleared by a physician, the stu-
dent will begin partaking in guided 
physical activity of varying levels of 
intensity before they can return to 
game participation. 

But returning to the classroom works 
a little diff erently.

“Return-to-learn doesn’t mean 
return-to-play, necessarily,” 
Range-Stanton said. “[Return-to-learn] 
is just what can be done to ease the 
students back into the classroom aft er 
injury.”

Students should still take their time 
in the return-to-learn procedure before 
beginning return-to-play, said Grimm, 
the medical director at Texas Health.

“To me, they have to be symptom- 
free and able to be back at school 
getting their normal grades before we 
start return-to-play,” Grimm said.

And as part of their eff orts in helping 
students transition back into the class-
room, PISD staff  is trying to strengthen 

the awareness of what concussion 
symptoms look like, Assistant Super-
intendent for District Services Kary 
Cooper said at an Oct. 3 school board 
meeting. Cooper said educating people 
about the symptoms of concussions is 
important because, unlike other physi-
cal injuries like a broken limb, concus-
sions are less visible.

 “The dominoes can start to fall and 
the things can be put in place for that 
student for whatever accommodations 
need to be made, individually. [The 
accommodations] are all going to be 
diff erent based on the grade of the con-
cussion,” Cooper said.

Although developing a return-to-
learn protocol is not mandated by state 
law, the district is still seeking other 
ways of improving its existing guide-
lines for handling incidents of student 
concussions.

TRUSTEES PUSHING FOR MORE

As part of a series of recommenda-
tions brought to the table by PISD’s 
student health advisory committee for 
the 2017-18 school year, the district has 
moved forward with two additional 
updates beyond developing the return-
to-learn protocol.

The district has hired six new ath-
letic trainers to be staff ed throughout 
PISD high schools, and has expanded 
concussion education to now include 
coaches, nurses, teachers, parents 
and students. Part of that education 
includes recognizing concussion 
symptoms.

Grimm said concussion symptoms 
typically include headaches, dizziness, 

irritability and sensitivity to light and 
sound.

Bender, the board president, said 
one of her desires is to revamp the way 
the district communicates with par-
ents of children who have sustained a 
concussion.

“Are we doing all we can in that pro-
cess to make students, teachers and 
parents aware of how that process 
works so they know what to expect?” 
Bender said. “As [parents] are experi-
encing this process for the fi rst time—
it’s not something they invited into 
their lives.”

Trustees have also discussed off ering 
a concussion baseline test—a test that 
student athletes take once in the pre-
season and again if they are suspected 
of having sustained a concussion—to 
all students.

Bender said she is willing for the 
district to pay for a baseline test for the 
students who do not participate in UIL 
activities, but who may want the test. 

But for district staff  to provide the 
necessary accommodations for a stu-
dent, including baseline testing and 
putting them through the return-to-
learn protocol, they fi rst need to know 
that a concussion took place. Bender 
said that is something the district is 
still working on.

“We just have to have staff  mem-
bers informed about what to look for 
because the triggers might not all be 
the same,” Bender said. 

LOOKING AHEAD

Not all concussions are sustained 

through participation in athletic events. 
Former PISD trustee Carrolyn Moe-

bius said her daughter sustained a par-
ticularly serious concussion in a non-
sports related event in October 2016. 
Moebius continues to advocate for 
greater accommodations for students 
who have sustained concussions and 
better training for educators to recog-
nize telltale concussion symptoms.

The uniqueness of each child’s 
recovery process and the diffi  culty of 
getting them back in school is some-
thing Moebius said she has become 
familiar with. Now over a year since 
her daughter’s concussion, Moebius 
said they are still dealing with the 
recovery process.

“From the end of October to right 
before spring break in March, we were 
trying to get her to be able to stay a 
whole day in school, and it just wasn’t 
working,” Moebius said. “She would 
call me maybe aft er two hours of 
school, and I would have to go get her.”

Moebius said her daughter received 
accommodations during the hours that 
she was able to attend school: constant 
access to the nurse’s clinic, permission 
to wear sunglasses in class and extra 
time for testing in a secluded room.

But with her history as a PISD trustee 
combined with her experience as the 
parent of a child who sustained a seri-
ous concussion, Moebius said she still 
sees areas where the district has room 
to improve.

“We know enough now that school 
districts in particular and athletic 
departments need to be better about 
learning what they need to look for. 
Because a kid, especially an athlete, is 
going to tell you, ‘Oh, I’m fi ne,’” Moe-
bius said.

Of those athletes who have sustained 
concussions, the concussion records 
provided by PISD revealed that nearly 
half of all 402 sports-related concus-
sions since the 2015-16 school year 
were sustained by football players. 

Basketball was the second-highest 
contributor at 15 percent of all concus-
sions, followed by soccer at 11 percent.

And those numbers just refl ect the 
cases that have been documented. 
Grimm said she suspects there are 
likely concussions that go unnoticed.

“We are probably only seeing the 
tip of the iceberg. Probably most peo-
ple get concussions, and either A, we 
don’t recognize, or B, they minimize it 
because they don’t want to stop doing 
what they are doing,” Grimm said.

Bender acknowledged how it can 
be diffi  cult for parents of injured stu-
dents to not have a process in place for 
communicating with the district aft er a 
concussion.

“That’s frustrating. That’s upsetting 
to the whole family, and we can do a 
better job of laying out the process,” 
Bender said at the Oct. 3 meeting.

Still, Grimm said PISD is making 
meaningful progress in recognizing 
the seriousness of head injuries.

“Plano ISD has done a wonderful job 
of making sure that all the coaches and 
athletic trainers and even the parents 
are getting educated,” Grimm said. “If 
[the players] don’t feel right, or some-
thing feels off , they keep them out of 
the remainder of the game in order to 
have them evaluated.”

While trustees and staff  members 
continue to hone their procedure in 
aiding students and their parents in 
the wake of a traumatic brain injury, 
Moebius points to resources that are 
already available in the community as 
reference material.

“I know schools are responsible for 
so much in a kid’s life, but there is 
enough good material out there that 
just having one sheet that the Ben 
Hogan Concussion Center already has 
draft ed would be wonderful,” Moebius 
said.

 CONTINUED FROM 1

Concussion is sustained.

Student’s symptoms are identifi ed.

Physician diagnoses the concussion. The physician clears student to 
begin the concussion protocol and writes a list of accommodations.

Each step in return-to-play must be completed at least 24 hours apart.

Light aerobic activity, 
5-10 minutes

Campus team meets 
with the family to discuss 

diagnosis and possible 
accommodations.  

Moderate to heavy 
activity

Noncontact practice, 
including weight training

Full contact activity

Return to game 
participation

SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER

Other appropriate campus 
staff members are notifi ed 
of the student’s diagnosis.

Return-to-learn protocol Return-to-play protocol

DESIGNED BY 
BREANNA FLORES

Step 2

Step 3

Step 4

Step 5

Step 1

Step 2

Step 1

The campus team and 
parents work to assess 

student progress and need 
for accommodations.

Step 3

Timeline is established to 
resume unmodifi ed school 

activities.

Step 4

Tell us what you think. 
Comment at communityimpact.com.
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Trends in data from Plano ISD between the 2015-16 and 2017-18 school years show that most of the potential concussions 
documented by district staff take place at the height of volleyball and football seasons. 

2015-16 2016-17 2017-18

SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER

VOLLEYBALL SEASON

FOOTBALL SEASON

WRESTLING SEASON

BASKETBALL SEASON

SOCCER SEASON

October and November 
numbers for 2017 have been 
excluded because the records 
obtained by Community Impact 
Newspaper for those months 
were not comprehensive. 

A PATH TO CONCUSSION RECOVERY
While both return-to-learn and return-to-play protocols take place simultaneously, each 
protocol differs in how it facilitates the student’s transition back into a normal routine.

provide specifi c guidelines for districts 
in reporting and monitoring concus-
sions, a University Interscholastic 
League spokesperson said.

Armed with reports compiled by 
district staff  and a health committee, 
PISD trustees still want to invoke more 
meaningful change in the district’s 
current concussion procedures. Trust-
ees have openly discussed expanding a 
testing service that monitors the prog-
ress of student-athletes’ concussion 
recovery to all students—regardless of 
whether they participate in UIL athlet-
ics.

Dr. Martha Grimm, the medical direc-
tor of the Texas Health Ben Hogan Con-
cussion Center Plano, has commended 
PISD for educating staff  on the impor-
tance of keeping concussed players off  
the fi eld. In the district’s eff orts to bet-
ter record and track students’ recovery 
progress, records obtained by Commu-
nity Impact Newspaper show that 174 
students entered concussion-recovery 
protocol in the 2016-17 school year, and 
402 entered protocol since the 2015-16 
school year.

“We’re really trying to tackle the 
whole process—from prevention to an 
injury to recovery to getting [the stu-
dent] to the classroom,” PISD board 
President Missy Bender said. 

RETURN-TO-PLAY, RETURN-TO-LEARN

Districts like PISD design their pro-
cedures and make accommodations 
for students in accordance with a 2012 
Texas law, UIL spokesperson Kate Hec-
tor said. That law mandates that each 

district forms a concussion oversight 
committee and implement return-to-
play protocol, but the UIL lays out the 
framework for return-to-play.

“The return-to-play is designed by 
UIL, so there are defi nite benchmarks 
or procedures that the school would 
go through for students to return to 
play,” said PISD spokesperson Lesley 
Range-Stanton, who also serves on the 
concussion oversight committee. 

For students who have sustained 
a concussion to return to the playing 
fi eld, they must fi rst consult a physi-
cian to be cleared to begin the district’s 
return-to-play protocol, according to a 
PISD athletics department document. 
Once cleared by a physician, the stu-
dent will begin partaking in guided 
physical activity of varying levels of 
intensity before they can return to 
game participation. 

But returning to the classroom works 
a little diff erently.

“Return-to-learn doesn’t mean 
return-to-play, necessarily,” 
Range-Stanton said. “[Return-to-learn] 
is just what can be done to ease the 
students back into the classroom aft er 
injury.”

Students should still take their time 
in the return-to-learn procedure before 
beginning return-to-play, said Grimm, 
the medical director at Texas Health.

“To me, they have to be symptom- 
free and able to be back at school 
getting their normal grades before we 
start return-to-play,” Grimm said.

And as part of their eff orts in helping 
students transition back into the class-
room, PISD staff  is trying to strengthen 

the awareness of what concussion 
symptoms look like, Assistant Super-
intendent for District Services Kary 
Cooper said at an Oct. 3 school board 
meeting. Cooper said educating people 
about the symptoms of concussions is 
important because, unlike other physi-
cal injuries like a broken limb, concus-
sions are less visible.

 “The dominoes can start to fall and 
the things can be put in place for that 
student for whatever accommodations 
need to be made, individually. [The 
accommodations] are all going to be 
diff erent based on the grade of the con-
cussion,” Cooper said.

Although developing a return-to-
learn protocol is not mandated by state 
law, the district is still seeking other 
ways of improving its existing guide-
lines for handling incidents of student 
concussions.

TRUSTEES PUSHING FOR MORE

As part of a series of recommenda-
tions brought to the table by PISD’s 
student health advisory committee for 
the 2017-18 school year, the district has 
moved forward with two additional 
updates beyond developing the return-
to-learn protocol.

The district has hired six new ath-
letic trainers to be staff ed throughout 
PISD high schools, and has expanded 
concussion education to now include 
coaches, nurses, teachers, parents 
and students. Part of that education 
includes recognizing concussion 
symptoms.

Grimm said concussion symptoms 
typically include headaches, dizziness, 

irritability and sensitivity to light and 
sound.

Bender, the board president, said 
one of her desires is to revamp the way 
the district communicates with par-
ents of children who have sustained a 
concussion.

“Are we doing all we can in that pro-
cess to make students, teachers and 
parents aware of how that process 
works so they know what to expect?” 
Bender said. “As [parents] are experi-
encing this process for the fi rst time—
it’s not something they invited into 
their lives.”

Trustees have also discussed off ering 
a concussion baseline test—a test that 
student athletes take once in the pre-
season and again if they are suspected 
of having sustained a concussion—to 
all students.

Bender said she is willing for the 
district to pay for a baseline test for the 
students who do not participate in UIL 
activities, but who may want the test. 

But for district staff  to provide the 
necessary accommodations for a stu-
dent, including baseline testing and 
putting them through the return-to-
learn protocol, they fi rst need to know 
that a concussion took place. Bender 
said that is something the district is 
still working on.

“We just have to have staff  mem-
bers informed about what to look for 
because the triggers might not all be 
the same,” Bender said. 

LOOKING AHEAD

Not all concussions are sustained 

through participation in athletic events. 
Former PISD trustee Carrolyn Moe-

bius said her daughter sustained a par-
ticularly serious concussion in a non-
sports related event in October 2016. 
Moebius continues to advocate for 
greater accommodations for students 
who have sustained concussions and 
better training for educators to recog-
nize telltale concussion symptoms.

The uniqueness of each child’s 
recovery process and the diffi  culty of 
getting them back in school is some-
thing Moebius said she has become 
familiar with. Now over a year since 
her daughter’s concussion, Moebius 
said they are still dealing with the 
recovery process.

“From the end of October to right 
before spring break in March, we were 
trying to get her to be able to stay a 
whole day in school, and it just wasn’t 
working,” Moebius said. “She would 
call me maybe aft er two hours of 
school, and I would have to go get her.”

Moebius said her daughter received 
accommodations during the hours that 
she was able to attend school: constant 
access to the nurse’s clinic, permission 
to wear sunglasses in class and extra 
time for testing in a secluded room.

But with her history as a PISD trustee 
combined with her experience as the 
parent of a child who sustained a seri-
ous concussion, Moebius said she still 
sees areas where the district has room 
to improve.

“We know enough now that school 
districts in particular and athletic 
departments need to be better about 
learning what they need to look for. 
Because a kid, especially an athlete, is 
going to tell you, ‘Oh, I’m fi ne,’” Moe-
bius said.

Of those athletes who have sustained 
concussions, the concussion records 
provided by PISD revealed that nearly 
half of all 402 sports-related concus-
sions since the 2015-16 school year 
were sustained by football players. 

Basketball was the second-highest 
contributor at 15 percent of all concus-
sions, followed by soccer at 11 percent.

And those numbers just refl ect the 
cases that have been documented. 
Grimm said she suspects there are 
likely concussions that go unnoticed.

“We are probably only seeing the 
tip of the iceberg. Probably most peo-
ple get concussions, and either A, we 
don’t recognize, or B, they minimize it 
because they don’t want to stop doing 
what they are doing,” Grimm said.

Bender acknowledged how it can 
be diffi  cult for parents of injured stu-
dents to not have a process in place for 
communicating with the district aft er a 
concussion.

“That’s frustrating. That’s upsetting 
to the whole family, and we can do a 
better job of laying out the process,” 
Bender said at the Oct. 3 meeting.

Still, Grimm said PISD is making 
meaningful progress in recognizing 
the seriousness of head injuries.

“Plano ISD has done a wonderful job 
of making sure that all the coaches and 
athletic trainers and even the parents 
are getting educated,” Grimm said. “If 
[the players] don’t feel right, or some-
thing feels off , they keep them out of 
the remainder of the game in order to 
have them evaluated.”

While trustees and staff  members 
continue to hone their procedure in 
aiding students and their parents in 
the wake of a traumatic brain injury, 
Moebius points to resources that are 
already available in the community as 
reference material.

“I know schools are responsible for 
so much in a kid’s life, but there is 
enough good material out there that 
just having one sheet that the Ben 
Hogan Concussion Center already has 
draft ed would be wonderful,” Moebius 
said.
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Concussion is sustained.

Student’s symptoms are identifi ed.

Physician diagnoses the concussion. The physician clears student to 
begin the concussion protocol and writes a list of accommodations.

Each step in return-to-play must be completed at least 24 hours apart.

Light aerobic activity, 
5-10 minutes

Campus team meets 
with the family to discuss 

diagnosis and possible 
accommodations.  

Moderate to heavy 
activity

Noncontact practice, 
including weight training

Full contact activity

Return to game 
participation

SOURCE: PLANO ISD/COMMUNITY IMPACT NEWSPAPER

Other appropriate campus 
staff members are notifi ed 
of the student’s diagnosis.
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for accommodations.
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Timeline is established to 
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NEW PLANS UNVEILED
FOR HERITAGE CREEKSIDE EMPLOYMENT CENTER

New plans approved in October provide 
the clearest picture yet of what the 
Heritage Creekside development will look 
like—particularly within the employment 
center on its western side.DESIGNED BY BREANNA FLORES

SINGLE-FAMILY RESIDENTIALMULTIFAMILY RESIDENTIAL RESTAURANT/RETAILHOTELOFFICES

What’s changed?

1   The number of single-family lots in 
the plan has risen to 252, up from 173.

2   The amount of open space in the 
latest Heritage Creekside plans has 
risen from 7.6 acres to 10.1 acres, or 8.3 
percent of the total development.

3   The development’s multifamily 
units are more concentrated than 
before. Although the number of 
apartment units remains the same, 
they are now concentrated into three 
four-story buildings off Plano Parkway.

4   There has been a small reduction 
in planned hotel and retail uses.

5   Heritage Creekside’s employment 
center is now displayed in more detail.

RESTAURANTS TO OPEN

Two restaurants, once expected to open 
by the end of 2017, are now slated to 
open in the summer.

7   In the summer of 2018, Rodeo 
Goat Ice House is expected to open at 
Heritage Creekside. The family-friendly 
restaurant serves a variety of burgers 
made from beef ground in-house, and 
it also known for its rotating taps and 

cocktail menu. Rodeo Goat Ice House 
has locations in Dallas and Fort Worth. 
www.rodeogoat.com 

8   Another restaurant now expected 
to open in the summer is Flying Fish 
at Heritage Creekside. The fast-casual 
restaurant serves fresh catfi sh, shrimp, 
oysters, crab legs, salmon, burgers, 
chicken and crawfi sh. Flying Fish also 
has two locations in Dallas and one in 
Garland. www.fl yingfi shinthe.net 

One Heritage Creekside 
• 343,800 square feet of Class A offi ce 

space 
• 12 stories
• Completion: fourth quarter of 2019
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“BEFORE, THE EMPLOYMENT 
CENTER WAS VERY MUCH 
CLOSED OFF AND NOT 
ACCESSIBLE, AND IT WAS 
INTENDED TO BE A CAMPUS-
TYPE ENVIRONMENT. THIS 
REALLY BRINGS PEOPLE INTO 
THE EMPLOYMENT CENTER, 
WHICH I THINK IS A MAJOR 
IMPROVEMENT.”

— CHRISTINA DAY, PLANO DIRECTOR OF PLANNING

PARKING

1 in 5 single-family lots 
are under construction

The fi rst offi ces could 
come online in late 2019

No known timeline 
for completion

Some apartments 
leasing on east side

Almost half of space 
under construction

About Heritage Creekside 
Heritage Creekside is a planned urban community with 
a mix of offi ces, residential communities, restaurants, 
stores and hotels. The development, located not far from 
the interchange of US 75 and President George Bush Turn-
pike, will be under construction for more than two years. 

square feet of offi ce space
2.5M

acres of land available 
for development
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employment center on the develop-
ment’s western side. The plans also 
clear the way for developers to begin 
construction on the fi rst offi  ce tower.

The developers’ vision for the west-
ern portion show an active business 
park anchored by a quadrangle of 
offi  ce buildings that surround an open 
square of food trucks, restaurants and 
green space, reminiscent of Dallas’s 
Klyde Warren Park. 

Construction crews are actively 
building the mix of residential hous-
ing, stores and restaurants that will 
make up the eastern side of the prop-
erty. But the fi nal plans for the western 
side until now had only been a place-
holder concept by developer Rosewood 
Property Co., according to city offi  cials 
and developers. The Patrinely Group, a 
Houston-based developer, joined Rose-
wood later in the project to design the 
employment center. 

City planning offi  cials believe the 
plan for the employment center will 
attract more people to the develop-
ment’s offi  ce-heavy western side, 
Plano Director of Planning Christina 
Day said. A newly proposed east-west 
roadway would link the western offi  ce 
quadrangle with the various single- 
and multifamily housing throughout 
the development.

“There’s a signifi cant improvement 
to the employment center,” Day said to 
council members in October, compar-
ing the new layout to the developer’s 
initial plans. “Before, the employment 
center was very much closed off  and 
not accessible, and it was intended to 
be a campus-type environment. This 
really brings people into the employ-
ment center, which I think is a major 
improvement.”

A day aft er the city approved the 
new plans, the developers announced 
construction on the western employ-
ment center will soon begin in ear-
nest as crews begin to erect a 12-story 
offi  ce tower at Heritage Creekside. The 
building, scheduled for completion by 
the end of 2019, will include 343,800 
square feet of Class A offi  ce space, 
according to a statement from the 
developers. 

“As you look at the evolution of 
the offi  ce customers, it’s about where 
their employees are going to live, the 
availability of walkable amenities 
and covered parking—you hear this 
every single time,” Rosewood Presi-
dent and CEO Bill Flaherty said in the 
statement. “We are very excited to be 
joining forces with Patrinely Group to 
bring our vision of offi  ce development 
to Heritage Creekside.”

CHANGE OF PLANS

The plans submitted to the city also 
outlined in more detail the road net-
work and offi  ce building locations in 
the development’s western employ-
ment center.

Developers have increased the num-
ber of planned single-family lots to 252, 
up from 173 in an earlier plan. Most of 
the new units would be built southeast 
of where Plano Parkway meets West-
wood Drive. 

The increased single-family housing 
in the plan refl ects developers’ belief 
that demand is strong for the homes 
under construction, Flaherty said in 
an email to Community Impact News-
paper. But it is also a product of dis-
cussions of nearby homeowners and 
land-use considerations, he said.

“We made a commitment to the adja-
cent homeowners that we would have 
single-family adjacent to the neighbor-
hood immediately to the north,” Fla-
herty said. “As we reviewed the layout 
of those homes along Plano Parkway, 
we felt it made sense to expand the 
single-family on several blocks, which 
allowed for a park in the neighborhood 
as well as an overall better neighbor-
hood experience.”

The amount of open space in the 
plan rose to 10.1 acres, up from 7.6 acres 
in its previous iteration.

However, the most vivid changes 
to the plan, as laid out in the October 
meeting by Patrinely Group Vice Presi-
dent Ric Guenther, feature the fl eshing 
out of the western employment center, 
which is now connected in the plan 
to the central and eastern residential 
neighborhoods by a new east-west, 
pedestrian-friendly roadway.

“There were originally scattered 
throughout the site, I think, about 
seven or eight diff erent [multifamily] 
buildings,” Guenther said. “We’ve 
reorganized the site in such a way 
that we’ve got a very strong east-west 
pedestrian street, and we’ve organized 
three larger—well, we’ve combined the 

seven buildings into three buildings 
which face that east-west street.”

Developers are actively seeking 
their fi rst tenants for the offi  ce build-
ing, said Carolyn Drushel, executive 
managing director for the Patrinely 
Group.

Construction is underway on 
10,000 square feet of the develop-
ment’s restaurant and retail space, 
with construction to begin on 
12,000 more square feet in the com-
ing months, Flaherty said.

One-fi ft h of Heritage Creekside’s 
approved townhouses and sin-
gle-family homes are under con-

struction, Flaherty said.
Original plans for Heritage Creekside 

were approved in 2014, but they have 
been amended multiple times since. 
The latest proposal, which the council 
passed by a 5-2 vote on Oct. 23, rep-
resents the most substantial change to 
the plan in years, Day said.

FEEDBACK FROM RESIDENTS

Throughout the planning process, 
the developers held meetings with 
nearby residents and incorporated 
some of their requests in what Day 
called an “outstanding example” of 
collaboration between a developer and 
an adjacent neighborhood.

Residential feedback prompted the 
city to insulate neighborhoods along 
the north-south street of Westwood 
Drive from traffi  c tied to the Heritage 
Creekside development. The plans for 
the Westwood-Plano Parkway intersec-
tion include median blocks prevent-
ing north-south traffi  c from crossing, 
allowing only left  and right turns onto 
Plano Parkway.

The comments of nearby residents 
also infl uenced developers as they 
set apartment complexes farther back 
from Plano Parkway and the neighbor-
hoods directly to the north. Developers 
also placed some of the new proposed 
single-family areas on Plano Parkway.

Robert Miller, Plano resident and 
president of a nearby homeowners 
association, told council members he 
attended the public meetings with the 
developer and was pleased with the 
process and the outcome of those dis-
cussions.

“Whenever you have a development 
like this, there’s always some people 
that aren’t going to like it, and there’s 
some people that will,” Miller said at 
the October council meeting. “Most of 
the neighborhood is very supportive of 
it.”
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NEW PLANS UNVEILED
FOR HERITAGE CREEKSIDE EMPLOYMENT CENTER

New plans approved in October provide 
the clearest picture yet of what the 
Heritage Creekside development will look 
like—particularly within the employment 
center on its western side.DESIGNED BY BREANNA FLORES

SINGLE-FAMILY RESIDENTIALMULTIFAMILY RESIDENTIAL RESTAURANT/RETAILHOTELOFFICES

What’s changed?

1   The number of single-family lots in 
the plan has risen to 252, up from 173.

2   The amount of open space in the 
latest Heritage Creekside plans has 
risen from 7.6 acres to 10.1 acres, or 8.3 
percent of the total development.

3   The development’s multifamily 
units are more concentrated than 
before. Although the number of 
apartment units remains the same, 
they are now concentrated into three 
four-story buildings off Plano Parkway.

4   There has been a small reduction 
in planned hotel and retail uses.

5   Heritage Creekside’s employment 
center is now displayed in more detail.

RESTAURANTS TO OPEN

Two restaurants, once expected to open 
by the end of 2017, are now slated to 
open in the summer.

7   In the summer of 2018, Rodeo 
Goat Ice House is expected to open at 
Heritage Creekside. The family-friendly 
restaurant serves a variety of burgers 
made from beef ground in-house, and 
it also known for its rotating taps and 

cocktail menu. Rodeo Goat Ice House 
has locations in Dallas and Fort Worth. 
www.rodeogoat.com 

8   Another restaurant now expected 
to open in the summer is Flying Fish 
at Heritage Creekside. The fast-casual 
restaurant serves fresh catfi sh, shrimp, 
oysters, crab legs, salmon, burgers, 
chicken and crawfi sh. Flying Fish also 
has two locations in Dallas and one in 
Garland. www.fl yingfi shinthe.net 

One Heritage Creekside 
• 343,800 square feet of Class A offi ce 

space 
• 12 stories
• Completion: fourth quarter of 2019
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“BEFORE, THE EMPLOYMENT 
CENTER WAS VERY MUCH 
CLOSED OFF AND NOT 
ACCESSIBLE, AND IT WAS 
INTENDED TO BE A CAMPUS-
TYPE ENVIRONMENT. THIS 
REALLY BRINGS PEOPLE INTO 
THE EMPLOYMENT CENTER, 
WHICH I THINK IS A MAJOR 
IMPROVEMENT.”

— CHRISTINA DAY, PLANO DIRECTOR OF PLANNING

PARKING

1 in 5 single-family lots 
are under construction

The fi rst offi ces could 
come online in late 2019

No known timeline 
for completion

Some apartments 
leasing on east side

Almost half of space 
under construction

About Heritage Creekside 
Heritage Creekside is a planned urban community with 
a mix of offi ces, residential communities, restaurants, 
stores and hotels. The development, located not far from 
the interchange of US 75 and President George Bush Turn-
pike, will be under construction for more than two years. 
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employment center on the develop-
ment’s western side. The plans also 
clear the way for developers to begin 
construction on the fi rst offi  ce tower.

The developers’ vision for the west-
ern portion show an active business 
park anchored by a quadrangle of 
offi  ce buildings that surround an open 
square of food trucks, restaurants and 
green space, reminiscent of Dallas’s 
Klyde Warren Park. 

Construction crews are actively 
building the mix of residential hous-
ing, stores and restaurants that will 
make up the eastern side of the prop-
erty. But the fi nal plans for the western 
side until now had only been a place-
holder concept by developer Rosewood 
Property Co., according to city offi  cials 
and developers. The Patrinely Group, a 
Houston-based developer, joined Rose-
wood later in the project to design the 
employment center. 

City planning offi  cials believe the 
plan for the employment center will 
attract more people to the develop-
ment’s offi  ce-heavy western side, 
Plano Director of Planning Christina 
Day said. A newly proposed east-west 
roadway would link the western offi  ce 
quadrangle with the various single- 
and multifamily housing throughout 
the development.

“There’s a signifi cant improvement 
to the employment center,” Day said to 
council members in October, compar-
ing the new layout to the developer’s 
initial plans. “Before, the employment 
center was very much closed off  and 
not accessible, and it was intended to 
be a campus-type environment. This 
really brings people into the employ-
ment center, which I think is a major 
improvement.”

A day aft er the city approved the 
new plans, the developers announced 
construction on the western employ-
ment center will soon begin in ear-
nest as crews begin to erect a 12-story 
offi  ce tower at Heritage Creekside. The 
building, scheduled for completion by 
the end of 2019, will include 343,800 
square feet of Class A offi  ce space, 
according to a statement from the 
developers. 

“As you look at the evolution of 
the offi  ce customers, it’s about where 
their employees are going to live, the 
availability of walkable amenities 
and covered parking—you hear this 
every single time,” Rosewood Presi-
dent and CEO Bill Flaherty said in the 
statement. “We are very excited to be 
joining forces with Patrinely Group to 
bring our vision of offi  ce development 
to Heritage Creekside.”

CHANGE OF PLANS

The plans submitted to the city also 
outlined in more detail the road net-
work and offi  ce building locations in 
the development’s western employ-
ment center.

Developers have increased the num-
ber of planned single-family lots to 252, 
up from 173 in an earlier plan. Most of 
the new units would be built southeast 
of where Plano Parkway meets West-
wood Drive. 

The increased single-family housing 
in the plan refl ects developers’ belief 
that demand is strong for the homes 
under construction, Flaherty said in 
an email to Community Impact News-
paper. But it is also a product of dis-
cussions of nearby homeowners and 
land-use considerations, he said.

“We made a commitment to the adja-
cent homeowners that we would have 
single-family adjacent to the neighbor-
hood immediately to the north,” Fla-
herty said. “As we reviewed the layout 
of those homes along Plano Parkway, 
we felt it made sense to expand the 
single-family on several blocks, which 
allowed for a park in the neighborhood 
as well as an overall better neighbor-
hood experience.”

The amount of open space in the 
plan rose to 10.1 acres, up from 7.6 acres 
in its previous iteration.

However, the most vivid changes 
to the plan, as laid out in the October 
meeting by Patrinely Group Vice Presi-
dent Ric Guenther, feature the fl eshing 
out of the western employment center, 
which is now connected in the plan 
to the central and eastern residential 
neighborhoods by a new east-west, 
pedestrian-friendly roadway.

“There were originally scattered 
throughout the site, I think, about 
seven or eight diff erent [multifamily] 
buildings,” Guenther said. “We’ve 
reorganized the site in such a way 
that we’ve got a very strong east-west 
pedestrian street, and we’ve organized 
three larger—well, we’ve combined the 

seven buildings into three buildings 
which face that east-west street.”

Developers are actively seeking 
their fi rst tenants for the offi  ce build-
ing, said Carolyn Drushel, executive 
managing director for the Patrinely 
Group.

Construction is underway on 
10,000 square feet of the develop-
ment’s restaurant and retail space, 
with construction to begin on 
12,000 more square feet in the com-
ing months, Flaherty said.

One-fi ft h of Heritage Creekside’s 
approved townhouses and sin-
gle-family homes are under con-

struction, Flaherty said.
Original plans for Heritage Creekside 

were approved in 2014, but they have 
been amended multiple times since. 
The latest proposal, which the council 
passed by a 5-2 vote on Oct. 23, rep-
resents the most substantial change to 
the plan in years, Day said.

FEEDBACK FROM RESIDENTS

Throughout the planning process, 
the developers held meetings with 
nearby residents and incorporated 
some of their requests in what Day 
called an “outstanding example” of 
collaboration between a developer and 
an adjacent neighborhood.

Residential feedback prompted the 
city to insulate neighborhoods along 
the north-south street of Westwood 
Drive from traffi  c tied to the Heritage 
Creekside development. The plans for 
the Westwood-Plano Parkway intersec-
tion include median blocks prevent-
ing north-south traffi  c from crossing, 
allowing only left  and right turns onto 
Plano Parkway.

The comments of nearby residents 
also infl uenced developers as they 
set apartment complexes farther back 
from Plano Parkway and the neighbor-
hoods directly to the north. Developers 
also placed some of the new proposed 
single-family areas on Plano Parkway.

Robert Miller, Plano resident and 
president of a nearby homeowners 
association, told council members he 
attended the public meetings with the 
developer and was pleased with the 
process and the outcome of those dis-
cussions.

“Whenever you have a development 
like this, there’s always some people 
that aren’t going to like it, and there’s 
some people that will,” Miller said at 
the October council meeting. “Most of 
the neighborhood is very supportive of 
it.”
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NEW MENU

TACO
TUESDAY
WINE DOWN 
WEDNESDAY

(HALF PRICE BOTTLES)

FRI AND SAT
LATE NIGHT HAPPY HOUR

9PM-11PM

SUNDAY
GAMEDAY WING SPECIALS

(FREE CHIPS)

DRIVE THRU • DINE IN • CARRY OUT

1ST VISIT

BUY 1
GET 1

One coupon per table, maximum 2 guests can redeem offer for 
$10.00 max value. Alcoholic beverages excluded. Tip not included. 

Expires: 12/31/17 

MEAL DEAL 
LUNCH SPECIAL 

MONDAY – FRI
11AM-3PM

2ND VISIT

50% OFF
ENTIRE CHECK
One coupon per table, maximum 2 guests can redeem offer for $10.00 

max value. Alcoholic beverages excluded. Tip not included. 
Expires: 12/31/17

3RD VISIT

25% OFF
ENTIRE CHECK

One coupon per table, maximum 2 guests can redeem offer for $5.00 
max value. Alcoholic beverages excluded. Tip not included.

Expires: 12/31/17 

COME
BACK
AGAIN

THIRD
TIME IS

THE
CHARM

972.618.2833 4200 Legacy Dr
www.buffalobluez.comSun- Thur 11am - 10pm 

Fri - Sat 11am - 11pm

LEGACY DR.

coit rd.

TRY OUR JUICY 1/4 LB BURGERS

ADD DRINK AND 2 FRIED OREOS
$1.50

DRIVE THRU • DINE IN • CARRY OUT

coit rd.
coit rd.
coit rd.
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THE MOST AWARDED MEAT MARKET IN COLLIN COUNTY FOR OVER 20 YEARS 

Alma D
r.

Cu
st

er
 R

d.

W. Parker 
Rd.

SAUSAGE SEAFOOD 
SMOKING WOODS

1301 W. PARKER RD., SUITE 
#100, PLANO, TX

972-633-5593

TUESDAY-FRIDAY
10:00 A.M. TO 6:00 P.M.

SATURDAY
9:00 A.M. TO 5:00 P.M.

NOW TAKING 
CHRISTMAS ORDERS STARTING 

DEC. 1ST THRU DEC. 20TH
Wagyu bone-in Rib Roast: $32.99 Lb.

Prime 30 day Dry aged bone-in Rib Roast: $26.99 Lb.
Prime grade bone-in Rib Roast: $21.99 Lb.

Prime grade Tenderloin: $36.99 Lb.
Choice grade bone in Rib Roast: $16.99 Lb.

Choice grade Tenderloin: $29.99 Lb.
Brined fresh Turkey: $3.99 Lb.

Honey cured Spiral cut Ham: $4.99 Lb.
Boneless smoked Hams: $5.99 Lb.

Fresh Pickled Hams: $2.99 Lb.
Fresh Skin on Hams: $2.69 Lb.

Pork Crown Roast (Min. 12 ribs): $5.19 Lb.
Pork Tamales: $7.99/dz.

 Holiday hours: Sun. Dec. 24th 9am. to 3pm. | Closed Dec. 25th and 26th

75 E. 15th St.

14th St.K 
Av

e.

Buy one entree and get 
the second half off

up to $7 value.

with the purchase of an entree. 
One coupon per table. Cannot be combined 

with other offers. Exp 12/31/2017.

of equal or lesser value.

Must purchase two beverages. One coupon 
per table. Cannot be combined with any other 

offers. expires 12/31/2017.

Free 
Appetizer

HIBACHI
BAR & 

LOUNGE SUSHI

Buy 1

Offer expires 12/29/2017. Not valid with any other 
offers. 1 coupon per party, up to 4 people.

4021 Preston Rd., #618
Lakeside Market - Plano

(972) 781-2818 
kobeteppansushiplano.com

W. Spring 
Creek Pkwy.Preston Rd.

Baywater 

Dr.

Book Your Holiday Party Room
- Family or Business Gatherings - 

We have 2 party rooms, seating from 20 - 45 people
Make your reservations now for your perfect time & custom menu

Lunch 
Special

get 50% off
2nd lunch special
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LET US CATER YOUR FOOTBALL WATCHING PARTY

PLANO | 8315 Preston Rd. | (214) 495-4200

$5 OFF 
purchase of $20 or more! 
Alcohol not included.  
Valid at Plano, TX location 
only. Not valid with any 
other o ers or specials. 
Non-Transferable. One use 
per guest per visit. For 
terms and conditions, visit: 
costavida.com/terms.php
Cannot combine o ers.
Expires 12/31/17
CODE: IMPACT-P

Sunday - Wednesday after 
4:00 PM Not valid with any 
other o ers or specials.
Non-Transferable. One use 
per guest per visit. For 
terms and conditions,
visit: costavida.com/
terms.php 
Cannot combine o ers. 
Expires: 12/31/17  
CODE: IMPACT-P

$6.99  
meal deal
Chicken or Pork Burrito 

& medium Drink
(limit 4 guests per coupon)

20% OFF ENTIRE ORDER
Sun - Tues - after 4pm. Bring in this ad for 
discount Cannot be combined with other o ers. 
Expires 12/31/17

$10.00 OFF 
Purchase of $50.00 or more

O� er Expires 12-31-17

12 Days of Christmas Special 
THE PERFECT GIFT! INCLUDES:

- 12 wines selected by our experts 
- A recipe for each selection - Gift Wrapped

$225 EACH
Orders must be placed by December 14th• Pick up in store, or we will ship!

4017 Preston Rd. 
Plano, TX (in Lakeside Market)

972-403-9463
www.cornerwines.com

YOUR 
NEIGHBORHOOD 
WINE STORE
no matter where you live!

Spring Creek Pkwy.

Preston Rd.

Baywater Dr.

- Over 450 wines
- Regular Tastings & Pairing Events
- Locally owned for 11 years

1900 Preston Road Suite #345 Plano, TX Studio #4

CALL FOR AN APPOINTMENT 972-964-6620

T IRED OF BAD 
HAIRCUTS?
Come see Janet!

WINTER SPECIALS
• $5.00 off  Men’s Haircut (reg. $18.00)
• Seniors $15.00
• $5 off  Women’s Haircut (reg. $20 and up)
• $4.00 off  Children’s Haircut (Reg. $14.00)
• Men’s Cut & Color $50.00
• Women’s Cut & Color $10.00 off  (prices vary)

SE Corner of Park & Preston, behind Hash House

AT SOLA SALONSAT SOLA SALONS
Janet
HAIRC UTS  B Y

Junk Removal & Donation Pick-Up

Single Items to Complete Clean Outs

Residential, Commercial & Storage Units

Above-Ground Pool, Hot Tub & Shed Demolition

Furniture, Appliances, Exercise Equipment & Electronics

We donate, recycle or repurpose nearly 70% of all items collected!

*$15 OFF up to 1/2 
truckload / $30 OFF more 

than 1/2 truckload. 

*May not be combined with other offers. Applies to zip codes 75023, 75024, 75025, 75026, 75074, 75075, 75086, 75093 only!

LET US DO YOUR HEAVY LIFTING!

CALL TODAY FOR  A FREE ESTIMATE 1-800-586-5872

Mention IMPACT
and receive UP TO

$30 OFF*

We will donate two meals for every job 
completed. Book a job - feed a child!!

5813 Preston Rd #207, Plano, TX 75093 (inside City Salon Suites at Lakeside Market)
plano@thesculptingshoppe.com | 469-422-2809

Locally owned & operated in Plano!

CALL US IN PLANO TO LEARN MORE ABOUT OUR PACKAGES!

Starter pack
GET A

4 sessions FREE!

DRAMATIC 
RESULTS PACK

BUY A

8 sessions $599

Call 469-422-2809  for booking. Valid one per person. New and existing clients may 
participate. May not be combined with referral program sessions. Expires 12/29/17

BEFORE AFTER
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NOW OPEN IN PLANO

Saucy’s Thai & Pho
4152 Spring Creek Pkwy.

Plano, TX 75024
(972) 388-7650

Coit Road

Stonewood Dr.

W. Spring Creek Pkwy.

Map not to scaleN

$5off 
with the purchase of 

$25 or more
Expires 12-31-17

AUTHENTIC THAI RECIPES
Family Friendly Neighborhood Restaurant

$799
EACH

CODE:
HD3445

WHEN YOU BUY TWO OR MORE

$1699 $899
CODE: CODE:HD2107 HD209

Please mention coupon when ordering. Please mention coupon when ordering.
Expires in 6 weeks. Expires in 6 weeks.

1 LARGE
2 TOPPING PIZZA,
10 PCs. WINGS OR 
DIPPERS

1 LARGE
2 TOPPING PIZZA,
CARRY OUT Only

Al
m

a 
D

r.

W. Parker Rd.

900 W Parker Rd Suite 100C 
Plano TX 75075 

WE DELIVER (limited area)

(469)666-9333 online ordering at
marcos.com

Like us on Facebook

Plano Locations: 
8600 Preston Rd Ste 123 

 214.407.7852
(Now Open-Next to Yama Izakaya & Sushi)
2001 Coit Rd Suite 137

 214.501.3458
Richardson: 2067 N Central Expy

 972.907.1578

kfteausa.com #KUNGFUTEAUSAKUNG FU TEA @KFTEAUSA

Unrivaled quality,  utmost attention to detail  and 
unquestionable authenticity,  that is the Kung Fu Tea culture.

50% OFF! One drink 
When You Buy One Large Drink at Regular Price

Restrictions apply see store for details. Coupon cannot be combined with any other offers. Must present to redeem. Expires 12/31/17.

Boba Tea, Coffee, Milk Cap, Slush, 
Snow Cream, Dessert

We Cater! 
See Store for Details!
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Surf and Turf

Tilapia Oscar
Crab Stuffed

flounder

BUY ONE ENTREE, GET ONE ENTREE

4701 W PARK BLVD #105, PLANO, TX 75093

Not Valid for Special Events. Tax & gratuity not included. 
One coupon valid per table. Dine-In Only. Not valid with any 

other offers. Maximum discount $7.50. Expires 12-8-17.

HALF OFF!

Pickup or delivery available  www.rockfish.com

4701 W. Park Blvd.
Next to Rockfish 

Plano • 972-398-1107

NO PURCHASE NECESSARY
Any 20 oz. Smoothie 

Excludes Extras & Enhancers

FREE SMOOTHIE

Excludes extras & enhancers.  Some 
restrictions may apply. Can not be
combined with any other offer. One per 
person per visit. Valid at 4701 W Park 
Blvd only. Expires 12-31-2017

AVAILABLE
NOVEMBER 14TH

We’ve Remodeled!  Come See Our New Look!

Slim-N-Trim™ Cranberry
The Activator® Gingerbread

Vegan Apple Cinnamon

Legacy Dr. K A
ve.

75

N

East Plano’s newest home for noncompetitive, family 
friendly dance instruction! Classes available in Ballet, 
Jazz, Liturgical/Praise, and Modern. Come visit and 
experience the Studio 6a diff erence fi rsthand.

www.s6adance.com
(469) 573-1536

6905 K Ave #210 | Plano, TX 75074 

$10 DROP-IN 
LESSONS!

Expires: 12/31/17
Must mention Community Impact at sign-in to redeem.

7224 Independence Pkwy., Suite 356 
 (972) 618-4542

Ind
ep

en
de

nc
e 

Pk
wy

.

Legacy Dr.

$5.00
Off

Orders $30.00 or more. 
Excludes alcohol. One coupon 

per table. Cannot be combined 
with other offers.

Offer expires 12-31-17

Check Out Our Patio!
Plenty of Parking!

10:30 am - 3 pm
$5 Mimosas!

Sat & Sun

The Holiday
Season
is Here!

• Gift Cards
• Book your
Holiday Party
• Catering

1400 Summit Ave. D2, Plano |  972-578-SWIM (7946) | www.aquafi tplano.com
Monday-Friday 8:30 AM -7:30 PM | Saturday 8:30 AM-5:00 PM 

Swimming Lessons • Land and Water Classes • Swim Team Prep • Adaptive Swim Program (For the Special Child) 
Aquatic Fitness • Aqua Yoga • Stroke Clinics • Nutrition and Weight Management

Swim Year Round!
Swimming Lessons • Land and Water Classes • Swim Team Prep • Adaptive Swim Program (For the Special Child) 

Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!Swim Year Round!
Did you know swimming is good for the brain?
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FRESH NE VER FROZEN MENU 
WITH CHEF SPECIALS DAILY

4017 Preston Rd #530
Plano, TX 75093

in Lakeside Market 
Shopping Center

972-473-2722

Happy
Hour 

DAILY 3-6PM

HappyHappyHappyHappyHappyHappy
Hour

New England Style 

Lobster RollNew England Style 

	 esh Fish � oducts in 
our Case Daily

Introducing

Come visit us 
in the

Legacy 
Food Hall

Introducing

Come visit us 

JUICES • SMOOTHIES 
SHOTS • CLEANSES

50% off 
juice or smoothie

One per customer. Cannot be combined with 
other specials or o
 ers. Redeem at Plano 

location only. Expires 12-31-17

All natural. No sugar added. Gluten free. 
100% whole fruits and vegetables.

4021 Preston Rd., Suite 616, Plano, TX 75093 
(Lakeside Market shopping center behind Bread Winners)

www.ilovejuicebar.com

P
R

E
STO

N
 R

D
.

SPRING 
CREEK PKWY.

LORIMAR DR.

214.871.3303 • musashiramen.com

AUTHENTIC JAPANESE 
RAMEN EXPERIENCE

First American Location — Right Here in Plano!

RAMEN AND IZAKAYA

Rasor Boulevard

Preston Rd

Towne Square Dr

N

ORDER OF $25 OR MORE

$5 O� 
O� er Expires: 12/31/17

8200 Preston Road, Suite 110
Plano, TX 75024



Plano edition • November 2017 39

Plano’s Premier Indoor 
Bounce House

$8

$6

Open Jump!

for kids 3 
and under

For every 
paid admission, 

we provide a 
meal for a child 

in South 
Africa.for kids 4-12

COME CHECK OUT OUR NEW ARCADE!

$149.95 
for up to 10 kids.

W. 15th St. In
de

pe
nd

en
ce

 
Pk

w
y.

3045 W 15th St, Plano
(972) 612-5867 • jumpmaniaplano.com

•  Family Owned & Operated •

Birthday Parties 
starting at

$200 
OFF 

EXTERIOR 
PAINT

Call today for a 
free estimate!

Interior & Exterior Painting | From small drywall repairs, up to larger special installations!
No job too big or small

972-978-7962
Locally owned and operated since 1985

2015 Small Business of the Year 
- Awarded by the Plano Chamber of Commerce - 

5809 Preston Rd., Plano, TX ∙ 972.943.8090 ∙ zizikisplano.com

SUNDAY’S WEATHER FORECAST

Catering Available
Corporate Events, Weddings, Graduations, Baby/Bridal Showers! 

11 AM to 3 PM 
$21.95 Per Person

Sunday Champagne 
Brunch

25% OFF
A L L  E N T R E E S

Parties up to four people. 
One coupon per table. 

Alcohol, tax & gratuity not 
included. Not Valid on To Go 

Orders. Exp. 12-31-17.

Come Try Our New Seasonal Specials

TM

Order you quarts 
and pints now

Rum Raisin • Eggnog • Cinnamon • Peppermint

(972) 943-3639
3100 Independence Pkwy, Plano
www.henrysicecream.com
henrysicecream@aol.com

Order you quarts 

Our Christmas 
and Holiday
FlavorsFlavorsFlavors
are Here!
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