
By Cassidy Ritter
The Plano Police Department is 

allocating $3.7 million of its $60 million 
fiscal year 2016-17 budget to hire  
22 more employees, including 16 full-
time officers and two public safety 
officers. 

When adding new hires the depart-
ment plans to use the recruiting strat-
egy it revamped in March to ensure 
it is become more reflective of Plano’s 

diverse demographics. 
While Plano’s population is 54.1 per-

cent white, the police department’s pop-
ulation is 83 percent white, according to 
the 2015 American Community Survey.

“To reach out to your community you 
have to be reflective of the makeup of 
your community,” Plano Police Chief 
Gregory Rushin said. “We have to 
have representation from all minority 
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Citywide signal retiming project aims 
to better accommodate traffic volume

See Workforce | 27

PD wants multicultural workforce

Traffic backs up northbound on Preston Road toward Frisco 
during evening rush hour. Traffic signals along Preston Road 
have been retimed to better accommodate peak traffic times.

By Kelley Crimmins
With 64 percent of future growth in North Texas 

projected to take place in Collin County, many 
more motorists are expected to use Plano’s road-
ways over the next several years, according to the 
North Central Texas Council of Governments. 

To accommodate this future growth, three of  Plano’s 
major commuter highways—most notably, the 
Dallas North Tollway—are under construction.  As  
a result, the city’s smaller, arterial roadways are 
being effected by North Texas’ growing pains, 
according to local transportation experts. 

“When you have congestion [along our high-
ways], you will have people looking for those parallel 
routes,” Plano Deputy City Manager Jack Carr said. 
“When you’re driving 10 miles per hour on US 75, 
people will find those parallel routes. It’s affecting the 
arterial roadways [and] the collector system.”

See Traffic | 24

Plano roadways strained by regional growth and construction 
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20  NOV. 8 GENERAL ELECTION
Information on candidates  
and local polling locations

ELECTION
GUIDE2016

of future growth in 
North Texas is project-

TRAFFIC 
TROUBLES

A signal retiming project will ease 
congestion for some of Plano’s 
234 traffic signals.

64%
ed to take place in Collin County. 

DEPARTMENT FUNDING
Plano Police Department 

was granted  

$60M  
for its FY 2016-17 budget,

an increase of 

 $4.1M
 over last year’s budget. 

$2,801,923

$443,236

$69,334

$226,439

$167,770

16 full-time police officers

2 lieutenants

1 senior administrative assistant

2 public safety officers

1 sergeant$3.7M  
will be used for 

22 new positions Sources: city of Plano,  
Plano Police Department/Community Impact Newspaper



Community Impact Newspaper • communityimpact.com2

client: Mercedes-Benz of Plano 
job number: MBP-37531 Community Impact Magazine - November 2016 

agency: Banowetz + Company, Inc. 
agency contact: Wes Phelan, 214.823.7300, ext. 114 

publication: Community Impact Magazine 
ad size: Full Page 9.1837” x 11.25” w/ .125” Bleed 

ad color: Full Color

W e ’ r e  l i k e

C U S T O M e r  S e r V i C e .

T H e

O F

 2017 AMG® S65
CAbriolet

6455 Dallas Parkway | 972.599.0909 | mbplano.com
A Ewing Automotive Company



Plano Edition • October 2016 3

PERSONAL SERVICE AVAILABLE IN HANDSHAKES  
AND HANDHELDS.

frostbank.com

Plano Financial Center | 5021 W Park Blvd | (214) 515-4703
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With the Frost App for iPhone® & Android ® you can deposit checks, transfer funds, find nearby 

locations and talk to a real person at the bank with a single tap. 
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Correction: Volume 3, Issue 1 
The 2016 Education Focus’ end-of-course districtwide 
scores, as well as scores for several Plano ISD 
elementary, middle and high schools were published 
incorrectly on Pages 20-21. For corrected scores, visit  
www.communityimpact.com/pln. 
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COMMUNITY FEEDBACK
TAKE THE POLL

What is your tactic when it comes to 
navigating road construction in Plano?

  Take the poll at communityimpact.com/pln-poll.

What do you like the most about 
downtown Plano?

  41.7%            The variety of dining options

  25%     The growing arts scene 

             16.7%   Its potential for growth and expansion

               16.7%    The small-town feel

Results from an unscientific web survey collected 9/21/16-10/14/16.

Hot off the press! It is 
a phrase that has never 
been so much fun to 
say as it has been lately 
at Community Impact 
Newspaper.  That is 
because we just built 
and began operating 
our own printing press 
at our headquarters in 
Pflugerville.

Not many companies 
are investing in this type of technology these days, but 
we feel it is a vital step to be able to continue providing 
you with an ever-growing, high-quality publication. 
It takes a truly passionate team to put together useful 
information, such as the Election Guide on Page 20 
and the detailed story about how Plano’s engineering 
department is working to accommodate the increasing 
number of motorists on its roads on our cover. 

We have always had our people in charge of the 
content in your paper, the words, graphics and 

ads—and for them, every inch is a labor of love.
Our city’s first responders are also working hard in 

their own way to grow and diversify their workforce, 
a topic we explore on Page 27. In this story, we explain 
what the Plano Police Department is doing to recruit 
more officers in an effort to make its force more 
reflective of the city’s diverse demographics. 

Plano is a special place and we are humbled and 
grateful that you invite us into your homes and busi-
nesses each month. So with this special issue, we invite 
you for an inside look at the newest portion of our 
family. On Page 18, you will find an in-depth look at 
how this paper—your paper—was made. Here’s to hot 
presses and cooling fall temperatures!

FROM THE PUBLISHER

Kelley Crimmins
PLANO EDITOR

kcrimmins@communityimpact.com
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The Shops At Starwood | 6959 Lebanon Rd Ste 104  | Frisco  
214.705.1116 | www.risioptique.com

We accept FSA & HSA

Collin County’s Premier Independent Luxury Optical Boutique

Proud supporter  
of partners card.
Save money and Save a Life:  
October 28 - November 6
www.familyplace.org/partners-card/home

CHEAP INSURANCE ISN’T GOOD...
GOOD INSURANCE ISN’T CHEAP!

Are you a Policy number; or a Valued Client?
With access to multiple carriers, let us fi nd
The Best Coverage for all your Insurance needs.

Looking to Sell Your Home?
List with me and get a $1,500 credit at closing.
We are Realtors!

Direct: 214-452-3791
Of� ce: 469-214-4200

www.sgt55.com

2951 W. 15th Street 
Plano, TX 75075

Your Local, One - Stop Shop for Insurance and Real Estate Needs
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than 50 restaurants throughout the 
U.S., including a location in Southlake. 
972-370-3660. www.tazikiscafe.com

Coming Soon

8  Dallas-based Kate Weiser 
Chocolate will open a special pop-
up store around Thanksgiving at 
The Shops at Legacy at 7300 Lone 
Star Drive, Ste. C103, Plano, and will 
remain open until just after Valentine’s 
Day. The store will feature holiday 
treats and gifts, as well as special 
Valentine’s Day products, such as 
Champagne, passion fruit and red 
wine. 469-619-4929.  
www.kateweiserchocolate.com

9  Ikigai Udon will open its first 
location at 8245 Preston Road, Ste. 
100, Plano, some time in January. The 
fast-casual restaurant serves udon, 
a Japanese wheat noodle, with the 
customer’s choice of tempura. Dough 
masters will make the noodles and 
meal in front of customers as they 
order. 469-569-0083.  
www.ikigaiudon.com

10  Southern California-based Lazy 
Dog Restaurant & Bar will open its 
second Texas location in Plano some 
time in November or December at 
8401 Preston Road. The restaurant is 
designed to feel like a Rocky Mountain 
Wyoming escape, where founder Chris 
Simms spent much of his childhood. 
Lazy Dog specializes in comfort meals, 
including burgers, chicken pot pie and 
pasta. It also features lodge-inspired 
furnishings and a dog-friendly patio, 
which offers a dog menu with grilled 
meats and brown rice. 469-609-1570.  
www.lazydogrestaurants.com 

11  Lovedale Montessori is expected  
to open in early November at  
4100 W. Spring Creek Parkway, 

Now Open

1  121 Happy Feet opened Sept. 2  
at 9720 Coit Road, Ste. 210, Plano.  
121 Happy Feet focuses on reflexology 
and massage therapy, which experts say 
can relieve stress and improve sleep. 
469-980-7000.  
www.facebook.com/PlanoFootMassage

2  La Quinta Inn & Suites opened  
its second Plano hotel Aug. 2 at  
6624 Communications Parkway.  
The four-story hotel features  
106 rooms, a swimming pool, and 
business and fitness centers. The 
company has 34 hotels in the Dallas-
Fort Worth area. Its other Plano 
location is at 4800 W. Plano Parkway. 
214-265-8900. www.lq.com

3  America’s Best Geriatric Clinic 
opened in July at 3013 W. Spring 
Creek Parkway, Ste. 400, Plano. Drs. 

Lorie Beleterie-Blessing and Sebastian 
Sandeep specialize in geriatrics and 
podiatry, respectively. The clinic is 
currently accepting new patients.  
214-427-7211.

4  Express Employment Profession-
als opened a new office Sept. 12 at  
5550 Granite Parkway, Ste. 185, Plano, 
by franchisee Richard Wade. The 
staffing agency offers temporary and 
contract staffing, temp-to-hire eval-
uation and direct hiring options in a 
variety of fields, including financial, 
commercial, administrative, customer 
service, technical and professional. 
214-618-5779.  
www.expresspros.com/planowesttx

5  Fabindia opened its first U.S. store 
in Plano on Sept. 15 at 6205 Coit Road, 
Ste. 320. The Indian retail store sells 
Western and Indian-style clothing for 
men, women, children and infants, 

along with jootis footwear and jewelry. 
The franchise has over 370 locations 
globally. 469-573-8102.  
www.fabindia.com

6  Costa Vida Fresh Mexican Grill 
opened its first Plano location  
Oct. 24 at 8315 Preston Road, Ste. 
100. Founders JD and Sarah Gardner 
opened their first Costa Vida 
restaurant in 2003 in Layton, Utah, 
after a trip to Cabo San Lucas, Mexico. 
The restaurant allows guests to create 
their own entree and also serves a 
selection of appetizers, children’s meals 
and desserts. 214-945-4200.  
www.costavida.com

7  Taziki’s Mediterranean Café 
opened Oct. 25 at 8305 Preston Road, 
Ste. 100. The restaurant offers to-go 
dinners for families of four and its 
menu features, gyros, soups, salads and 
vegetarian dishes. Taziki’s has more 
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Compiled by Kelley Crimmins  
and Cassidy Ritter 

News or questions about Plano? 
Email us at plnnews@communityimpact.com 

Plano. The children’s academy offers 
programs for intants, toddlers, pre-
school, kindergarten, afterschool and 
summer school. 214-783-5846.  
www.lovedalemontessori.com 

Relocation

12  Marianne’s Custom Florals 
is now open at its new location at 
7965 Custer Road, Plano. The floral 
shop relocated Aug. 3 from 700 W. 
Spring Creek Parkway, Plano. Owner 
Marianne Ganow has been in the floral 
arrangement business for 25 years.   
972-423-8545.  
www.planoflowershop.com

13  University Co-Op opened its new 
Plano store Oct. 4 after relocating from 
7700 Northwest Hwy, Dallas. Located 
in The Shops at Legacy at 5800 Legacy 
Drive, Ste. C7, University Co-Op is 
a large store selling used textbooks, 
school supplies and a wide range of 
Texas Longhorns merchandise.  
469-326-1538.  
www.universitycoop.com

14  The Impeccable Pig relocated  
Sept. 24 to The Shops at Legacy,  
5800 Legacy Drive, Ste. C10, Plano, 
from 1900 Preston Road, Ste. 155, 
Plano. The Preston Road location will 
remain open until Oct. 24. The family- 
owned and -operated Dallas-based 
boutique has 20 locations throughout 
the U.S., which sell diverse selections 
of fashion-forward, modestly priced 
women’s clothing. 972-905-5931.  
www.theimpeccablepig.com

Anniversaries

15  Oak Point Nature and Retreat 
Center celebrated its one-year 
anniversary Oct. 9. Located at  
5901 Los Rios Boulevard, Plano, the 
center is home to the Plano Parks 
Department and provides meeting 
space for businesses and team-
building exercises as well as open 
areas for activities, such as stargazing 
and bird-watching. 972-941-5414. 
www.plano.gov

Closing

16  The Shell gas station located at 
8601 Ohio Drive, Plano, closed Sept. 8 
but will soon reopen as a 7-Eleven near 
the end of November. Headquartered 
in Dallas, 7-Eleven Inc. has about 
56,600 stores in 18 countries.  
www.7-eleven.com

Plano’s new La Quinta Inn & Suites features 
a on site business center and swimming pool.
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Guests at Costa Vida Fresh Mexican Grill on 
Preston Road can build their own burritos.
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Lazy Dog Restaurant’s barbecue bison meat-
loaf is served on mashed red skin potatoes.
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The new 7-Eleven convenience store on Ohio 
Drive is expected to open in late November.
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University of Texas store University Co-Op 
relocated from Dallas to The Shops at Legacy.
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Join us for 

Herbst Fest - Wild Wochen

Open Tuesday - Saturday: Lunch 11:00 - 4:00, 
Stein Hour 11:00 - 7:00, Dinner 4:00-10:00
221 W Parker Rd, Ste 527 • 972-881-0705 • www.bavariangrill.com

During the fall Bavarians enjoy treasures from the forest 
and streams, like Entenbrust, our smoked duck breast! Parker Rd. 

75

N

Authentic Bavarian food & fun!
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817-442-8423.  
www.softsurroundings.com

9  Plano residents Jim Martin and 
Linda McCall will open XO Coffee 
Co. at 1025 E. 15th St., Plano, by 
early December after a few delays 
with contractors and permitting. 
The European-style cafe will offer a 
breakfast and lunch menu, grab-and-
go items, and desserts. The cafe will 
also have a special weekend brunch 
menu as well as craft coffee and tea 
drinks and a special menu for children.
www.xocoffeeco.com

10  Eminent Medical Center is set 
to open Oct. 31 at 1351 W. President 
George Bush Highway, Richardson. 
The treatment facility will be equipped 
with a 24/7 emergency room with five 
inpatient beds, three operating rooms, 
six preoperative bays and  
11 postoperative bays. In addition, 
the medical center will be equipped 
for multiple specialties and will have 
a pharmacy and diagnostic testing 
laboratory onsite. 469-910-8800.  
www.eminentmedicalcenter.com

Relocations

11  The North Texas Performing 
Arts’ Plano Children’s Theatre has 
announced Oct. 6 that it will relocate 
its theater and office from 1301 Custer 
Road, Plano, to The Shops at Willow 
Bend, 6121 W. Park Blvd., Plano, next 
spring. The move is part the mall’s 
$100 million redevelopment and 
expansion plan, which includes a new 
entry point and a collection of up to 
eight new restaurants. The redesign 
and expansion. The Plano Children’s 
Theatre was founded in 1991 and is 
celebrating its 25th anniversary this 
year. 972-422-2575.  
www.planochildrenstheatre.org

Now Open

1  Destiny Devoted Dance opened  
Sept. 26 at 930 W. Parker Road,  
Ste. 510, Plano. The dance studio offers 
dance lessons and instruction for 
children as young as 18 months  
to adults. Lessons include jazz, tap, 
ballet and lyrical styles, among others, 
and private lessons are available.  
972-379-8161.  
www.destinydevoteddance.com 

2  Executive Care opened its first 
Texas location Sept. 1 at 1721 W. Plano 
Parkway, Plano. The company provides 
a variety of at-home caregiving services 
to help families care for seniors, 
individuals with disabilities and those 
recovering from surgery. The new 
Executive Care office aims to bring up 
to 50 jobs to the region over the next 
two years. 467-331-0755.  
www.dallas.executivehomecare.com

3  Texas Health Emergency Room 
opened Sept. 30 at 1905 Preston 
Road, Plano. Formerly named First 
Choice Emergency Room, the 24/7 
ER is equipped with a full radiology 

suite, including a CT scanner, digital 
X- ray and ultrasound. Texas Health 
ER’s third Plano location is at 3960 
Legacy Drive. 972-384-4600. www.
texashealthemergencyroom.com

4  Powerkids Sports and Fitness 
opened at 19009 Preston Road,  
Ste. 208, Dallas, on Aug. 22. The fitness 
studio teaches children sports skills in 
areas including gymnastics, basketball 
and football. 972-922-1943.  
www.powerkidssportsandfitness.com

5  A modern medical practice that 
offers a holistic and team-based 
approach to medical care, Restore 
Center for Integrative Medicine 
opened its new Plano location at 
6517 W. Plano Parkway, Ste. A, on 
Oct. 18. The practice combines the 
best of traditional medical practices 
with evidence-based, complementary 
medicine. Its staff includes internists, a 
registered dietician, a psychologist, and 
experts in acupuncture and Chinese 
medicine as well as massage therapists. 
214-396-0500. 
www.therestorecenter.com

6  SusieCakes bakery will open its 
first Plano location Oct. 29 at  
4909 W. Park Blvd., Ste. 110, Plano. 
The bakery, which offers made from 
scratch desserts while using natural 
ingredients, also has a location in 
Dallas at Preston Center.  
469-423-2253. www.susiecakes.com

Coming Soon

7  Owner Jenn Klein will open barre3 
at 2108 Dallas Parkway, Ste. 210, Plano, 
near the end of November. Barre3 
offers workouts that combine yoga with 
Pilates. The fitness studio provides 
clients with a free towel service, 
lockers, a retail area and in-studio child 
care during select classes. The company 
has a Frisco location at 8855 Coleman 
Blvd. 972-668-4764. 
www.facebook.com/barre3plano

8  Soft Surroundings will open Nov. 
18 at 1900 Preston Road, Ste. 185, 
Plano. The St. Louis-based retail store 
sells beauty and fragrance products, 
shoes, clothing, bedding, jewelry and 
accessories. Soft Surroundings also has 
a location in Southlake at 160 State St.  
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Looking for a plumber?

Service with
Integrity

972.801.9798
www.legacyplumbing.net

Residential Repair Specialists
Serving North Texas With Over 20 Years Of Experience

FREE Service Call
$50 Value

First Time Customers Only
Minimum Purchase $100

*Restrictions May Apply

10%
Off

Any One
Repair

First Time Customers Only
Max Discount $100

Not valid with any other offers or prior service

*Restrictions May Apply

2011 
Small Business 
of the Year

Not valid with any other offers or prior service

Time is ticking....have 
your roof inspected today!

972.335.PEAK (7325)
6201 Technology Drive, #115

Frisco, TX 75033

CALL US FOR A FREE INSPECTION

$500 OFF
Roof replacement

$125 OFF
Roof repair

Min. $5,500 replacement or $500 
repair.  Mention Community Impact 
to redeem. Roof replacement offer 

is based on roof size. 
Expires 11/22/16.

OR

Residential Roofi ng • Commercial Roofi ng • Emergency Roof Repair

www.peakroofi ngsystems.comwww.peakroofi ngsystems.com

Just one month left to make a claim!

Compiled by Kelley Crimmins  
and Cassidy Ritter 

News or questions about Plano?  
Email us at plnnews@communityimpact.com

New Ownership

12  Jeff and Dawn Gray took over 
ownership of two Plano Pearle Vision 
locations at A  601 W. Plano Parkway, 
Ste. 141, and B  1713 Preston Road 
on July 12. The new franchisees have 
brought in new inventory and doubled 
the merchandise at both stores and 
focus on proper fitting, quality and fair 
pricing. 972-931-5775 (Preston Road 
location), 972-881-1197 (Plano Parkway 
location). www.pearlevision.com

13  LHP Hospital Group Inc. 
announced a merger agreement  
Oct. 5 with Nashville-based Ardent 
Health Services. The merger will create 
the second-largest private, for-profit 
hospital operation in the U.S. with  
19 hospitals in six states. LHP’s 
corporate office is located at  
2400 Dallas Parkway, Ste. 450, Plano. 
972-943-1700. 
www.lhphospitalgroup.com 

Renovations

14  Yoga Tree is expanding its studio 
space at 1035 E. 15th St., Plano, in 
order to have a larger, brighter space 
for its guests. The renovations began 
Sept. 29, and classes are taking place as 
scheduled. Owner Toni Farris said she 
expects to have the project complete 
by the end of October. 972-398-9642. 
www.yogatreeplano.com 

Closings 

15  Whole Nutrition closed at  
910 W. Parker Road, Ste. 190, Plano, 
in late September. The nutrition store 
sold pre-workout and joint support 
supplements, as protein and a variety 
of other health and nutrition products. 
Whole Nutrition still has a location at  
6205 Coit Road, Ste. 316, Plano.  
972-898-7600.  
www.wholenutritiononline.com

In the News

16  Fairview Farms Marketplace 
sold the Fairview Corral Barn and 
adjacent office buildings at 3314 N. 
Central Expressway, Plano, and its 
buildings were demolished in July to 
make room for a four-story hotel. The 
farmers market is open daily and sells 
pumpkins, haystacks and other fall 
items as well as fruits and vegetables. 
Vendor space is available.  
972-422-2500.  
www.fairview-farms.com

Texas Health Emergency Room is open 24/7 
and offers X-ray and ultrasound services. 
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SusieCakes specializes in creating desserts 
from scratch using natural ingredients.
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More than 4,000 children participated in Plano 
Children’s Theatre’s programs in 2015.  
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Yoga Tree owner Toni Farris said the new ren-
ovated studio will bring in more natural light.
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Fairview Farms Marketplace has been 
serving the community for about 30 years. 

16
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CLEAN OUT & CASH IN!
We pay cash for gently used, 

fashionable clothing and resell 
it at amazing prices!

• Women’s sizes 0-3x
• Cute, current, and clean clothing!
• Designer purses, shoes and jewelry too!
• No Appointment Needed
• CASH upfront or 10% more in store credit

3405 Midway at Parker • 972-378-9797 

Mon- Sat 10-6, Sun 1-5 
Buying Hours: Mon - Sat 10-5

www.closetrevivaltx.com

By Cassidy Ritter

F ourteen Eighteen Coffeehouse 
opened in 2013 and attracts 
a variety of customers daily. 

What most customers do not know is 
that ownership of Fourteen Eighteen 
Coffeehouse recently changed. The 
coffee shop was purchased on Sept. 18 
by Reaching International, a nonprofit 
organization that recently moved 
its headquarters to Plano. Now, all 
proceeds fund the nonprofit’s national 
and international programs, which 
include church construction, the 
creation of fresh water wells and food 
distribution. 

Located in the Downtown Plano 
Arts District, the coffee shop attracts 
area couples, business professionals, 
students and families—all of whom 
enjoy finding the perfect seat on 
couches, bar stools or chairs that pro-
vide a cozy living room environment.

“It’s just so nonstereotypical in 
the sense that we don’t have a demo-
graphic,” said Tyler McGee, operator 
and interim manager for Fourteen 
Eighteen Coffeehouse. “[The space is] 
definitely multicultural and laid-back, 
so we get everybody. I love that about 
this place.” 

Fourteen Eighteen Coffeehouse’s 
music selection is just as diverse as 
its customers. From folk to alter-
native rock, indie and occasionally 
electronic swing, the music tends to 
match the weather outside, McGee 
said.

The coffeehouse sells a variety of 

coffees, teas, fruit smoothies, sand-
wiches, pastries and desserts, includ-
ing Emporium Pies ($6 per slice). 

In addition to hot or cold coffees 
and teas, McGee said the coffeehouse 
offers two signature drinks as well: 
Purple Haze and Kick-ass. Purple 
Haze is a vanilla lavender latte  
($4.75 for a 10-ounce mug) and Kick-
ass is a white hot chocolate with a 
hint of cayenne pepper ($3.75 for  
a 10-ounce. mug). 

The two signature drink recipes 
came from a previous barista but are 
still crowd favorites. When Fourteen 
Eighteen first served lavender, it was 
not a popular coffee flavor, but it pairs 
well with vanilla, McGee said. Cus-
tomers enjoy different flavor profiles 
of the two drinks, he added. 

“We have incredible coffee,” McGee 
said. “All of our coffee [is] from 
a local provider, Oak Cliff Coffee 
Roasters… We are really proud to 
offer Emporium Pies, [too], because 
they’re locally sourced. It’s just [about] 
supporting other small businesses 
here in the area, which is really 
important.”

When it comes to food, the shop’s 
pies and the triple berry tart ($4.50) 
are the most popular items among 
customers, McGee said. The tart is 
baked fresh with pie crust, blueber-
ries, raspberries and blackberries. 
The coffee shop also bakes bagels and 
scones every morning and makes 
sandwiches fresh daily.

“We really have kind of three 
emphases with Fourteen Eighteen 

which is coffee, community [and] 
compassion,” McGee said. “So we 
want to intertwine those as much as 
we can.”

Looking ahead, McGee said he 
hopes to bring live music and open 
mic nights to the coffeehouse, allow-
ing customers to engage in commu-
nity, culture and art. 

“This place is really here for our 
community,” he said. “We’re here to 
engage our community and engage 
them in compassion outside and 
inside our community as well … [I 
want] this place to be a place where 
life happens, and people have an 
avenue to do what they feel like they’re 
called to do.” 
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Fourteen Eighteen 
Coffeehouse
Shop brews compassion for community

BUSINESS FEATURE

1418 K. Ave., Plano
www.fourteeneighteencoffeehouse.com 
214-738-5664
Hours: Mon.-Fri. 7 a.m.-6 p.m., 
Sat. 7 a.m.-10 p.m., closed Sun.

Fourteen Eighteen  
Coffeehouse

Tyler McGee, operator and interim manager, said he loves that Fourteen Eighteen Coffeehouse in 
the Downtown Plano Cultural District has no specific demographic.
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Fourteen Eighteen serves a variety of Empori-
um Pies, including apple and Ebony and Ivory.

Kick-ass ($3.75), white hot chocolate with a 
hint of cayenne pepper, is a popular drink item.
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S cott Pontikes and his brother, 
Chris, own all seven Scotty 
P’s Hamburgers locations in 

Collin County. Aside from selling 
burgers, the restaurant also serves 
other traditional American cuisine 
including chicken tenders, chili and 
sandwiches.

In each location, the walls are lined 
with large, historic black and white 
photographs that are a nod to the 
history of that city and the Pontikes 
family. Scott opened the first Scotty 
P’s Hamburgers in Frisco in 1999, 
and by doing so, he fulfilled a lifelong 
dream of owning his own restaurant. 

He opened his third location in 
Plano in early 2004.

“I’ve been working in restaurants 
since I was 14 years old, and when I 
was in middle school, I told my dad 
that I wanted to own a restaurant 
someday,” Scott said.

Working in the restaurant business 
is a family tradition. Scott and Chris’s 
father, Michael Pontikes, worked in 
taverns and bakeries from a young age 
in a small suburb of Chicago during 
the Great Depression. Michael died 
in 2010; he spent close to 64 years of 

his life in the restaurant business, 
including time spent helping his sons 
build their own restaurant.

“It’s been a family affair since the 
start,” Chris said. “And what [Dad] 
instilled in us was hard work and an 
old-school style that has made our 
business successful.”

Scott and Chris said one of those 
old-school methods is that everything 
has to be made fresh and made from 
scratch. 

“With the influx of new people 
coming into the marketplace, that’s 
their big selling point: that everything 
is fresh; but that’s the way it’s always 
been for us,” Scott said. “The quality 
of the product has to be far beyond 
just being a cool place to go eat.”

Chris said another lesson their 
father taught them was providing old-
school service, which means knowing 
and engaging your customers. 

The brothers also said knowing 
the community is important. Scott 
praised his Plano customers for their 
loyalty through the years. 

“The progression [to these towns] 
made sense for us,” he said. “All these 
towns were built on the backs of the 

Scotty P’s Plano 
restaurant has a 
3,000-square-
foot kitchen that 
also serves as the 
company’s commissary. Food 
for all nine locations is cooked, 
prepped and packaged there. 

Scotty P’s Hamburgers

Brothers Scott, left, and Chris Pontikes opened Scotty P’s Hamburgers in Plano in 2004.
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Scotty P’s Hamburgers
DINING FEATURE

2929 Custer Road, Plano
972-398-9595
www.scottyps.com 
Hours: Mon.-Thu. 11 a.m.-8:30 p.m., 
Fri.-Sat. 11 a.m.-9 p.m., 
Sun. 11 a.m.-7 p.m.

Hatch Green Burger ($6.39) has hatch green 
chilies and crispy onion strings.

Did you know?

By Nicole Luna

Brothers bring old-school service to area

people who lived in those communi-
ties. And we knew the communities 
were similar to one another, so the 
concept works in each one because it’s 
family-oriented.”

The brothers have a commissary 
kitchen—a test site—attached to their 
Plano location in which they try out 
new recipes or adjust original recipes. 

Scott said a customer favorite menu 
item is the Hatch green burger ($6.39), 
which consists of fire-roasted Hatch 
green chiles, a broiled burger patty, 
jalapeno pepper jack cheese and crispy 
onion strings on a brioche bun. 

Another customer favorite is the 
Chris P. chicken tenders ($7.29) that are 
handbreaded chicken tenders served 
with sweet potato fries. The restau-
rant also offers healthy options, such 
as veggie burgers ($4.99) and salads 
($5.59-$6.59).

“It was a good idea to start [in 
Frisco]—that was a very grass roots 
place and we grew as the community 
grew,” Scott said. “We evolved to be 
efficient and still serve quality food. 
It was a great way to introduce us to 
the community, engrain ourselves and 
learn how to do the job the right way.”
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Chris P. Chicken Tenders ($7.29) are served 
with sweet potato fries.
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Visit planochamber.org for more information and to register.

800 N. Central Expressway, Plano, TX(On the NE corner of Hwy. 75 N. at Plano pkwy. Opposite Collin 
Creek Mall) | Monday-Saturday 10-6 * Sunday 11-6 | 972.509.7878 | www.highstreetdfw.com

NOW FEATURING: Faberge, Boehm
BEST KEPT SECRET IN PLANO
50,000 sq. ft. of fantastic & rare fi nds 

including antiques, art, collectibles, jewelry, 
home decor, vintage & new clothing.

CHOCOLATE ANGEL 
NOW OPEN DAILY 11-4. 
AFTERNOON TEA DAILY, 
BY APPOINTMENT

800 N. Central Expressway, Plano, TX(On the NE corner of Hwy. 75 N. at Plano pkwy. Opposite Collin 

Faberge, BoehmFaberge, Boehm

800 N. Central Expressway, Plano, TX(On the NE corner of Hwy. 75 N. at Plano pkwy. Opposite Collin 

Faberge, Boehm

High 
Street Antiques
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Drop off items that are clean and in good condition and give them new life through reuse and recycling. 
Go green as you clean out your garage, closet or attic.

V is i t  L i veGreen InP lano .com 
for  more  i n format ion .

Saturday,  November 12 ,  9  a .m.  –  12  noon
C H A S E  O A K S  C H U R C H  PA R K I N G  L O T    2 8 1  L E G A C Y  D R I V E ,  P L A N O  7 5 0 2 3

TEXAS RECYCLES DAY

BOOKS

PET SUPPLIES
INCLUDING TOYS,

BEDDING AND TREATS

BICYCLES
(ALL CONDITIONS, ALL SIZES)

CELLPHONES, SMART PHONES & IPADS

ADULT & CHILDREN’S
CLOTHING, SHOES &
ACCESSORIES

YARN & KNITTING SUPPLIES

EYE GLASSES &
HEARING AIDS

STUFFED 
ANIMALS 
& TOYS

KITCHEN POTS, PANS, METAL SERVING 
ITEMS AND OTHER HOUSEHOLD ITEMS

BLANKETS 
AND SHEETS 
(TWIN SIZES NEEDED)

FREE DOCUMENT SHREDDING
TWO BOX limit per household 
(13” x 16” x 26”). No commercial 
paperwork accepted.
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BALLOT BOX

Our reporters will provide live coverage of local election 
results and analyze the impact on your community. 

YOUR ELECTION DAY Headquarters

FOLLOW US ONLINE & ON SOCIAL MEDIA
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and pedestrian improvements. This 
project added double left- and right-turn 
lanes along Preston at Parker roads, 
Spring Creek Parkway, Hedgcoxe Road, 
Headquarters Drive and Tennyson 
Parkway. Drivers can expect temporary 
lane closures and delays during the day 
for this work.

Timeline: Oct. 2013-Nov. 2016

Cost: $5.4 million
Funding sources: city of Plano, Collin 
County

4   Plano Parkway/Los Rios 
intersection improvements
Construction crews are finishing utility 
relocations at several intersections  
to prepare for various improvement 
projects. However, construction 
cannot resume until the franchise utility 
companies relocate their facilities. 
Dedicated right- and left-turn lanes will 
be added to the intersections of A  Los 
Rios Boulevard and 14th Street; B  Los 
Rios Boulevard and Plano Parkway; C  
Plano Parkway and Shiloh Road; and 
D  Hedgcoxe and Coit roads. These 

1   Parker Road repairs
Daily lane closures are taking place 
as repairs are being made along 
Parker Road between Coit and 
Mission Ridge roads in a project to 
repair eastbound and westbound 
lanes from Coit to Custer roads. This 
repair project also includes similar 
repairs along Plano Parkway from 
Los Rios Boulevard to Jupiter Road, 
which will begin once the repairs 
along Parker Road are complete. 

Timeline: June 2016-Jan. 2017
Cost: $2.2 million
Funding sources: city of Plano

projects may take place at the same time 
or may be staggered depending on the 
contractor’s schedule. 

Timeline: June 2016-Feb. 2017
Cost: $3.1 million 
Funding sources: city of Plano, Collin 
County

5   Independence Parkway repairs 
The project to repair concrete along 
Independence Parkway is on schedule 
and is expected to be complete in 
January. Daily lane closures will continue 
to take place from A  Plano Parkway 
to West 15th Street and from B  Cross 
Bend to Parker roads. Construction 
crews will meet in the middle between 
15th Street and West Parker Road, 
where a new, more flexible type of 
ultrathin asphalt will be applied to extend 
the life of the roadway. 

Timeline: Jan. 2016-2017
Cost: $4.3 million
Funding sources: city of Plano, Collin 
County 

6   Legacy Drive U-turn and 
pedestrian bridge project
The city of Plano is constructing an 
additional U-turn bridge on the north 
side of Legacy Drive at the Dallas North 
Tollway in conjunction with the NTTA’s 
widening project along the DNT. The 
bridge structure will be added before 
the widening project concludes in early 
2018. The city of Plano will then convert 
the existing U-turn lane into a pedestrian 
walkway. NTTA is constructing 
improvements for this project as part of 
the overall DNT widening project. Drivers 
can expect intermittent lane closures 
during construction.

Timeline: Sept. 2016-2018
Cost: $1 million
Funding sources: city of Plano

TRANSPORTATION UPDATES
Major projects in the area

News or questions about these or 
other local transportation projects? 
Email us at plnnews@communityimpact.comCompiled by Kelley Crimmins and Cassidy Ritter
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Project update 2   President George Bush 
Turnpike widening project
The paving of an additional lane on  
the President George Bush Turnpike 
between the Dallas North Tollway 
and US 75 is complete. Crews are 
now constructing new traffic barriers, 
restriping the lanes and placing sod in 
the median. The new fourth lane will be 
open to drivers by the end of the year, 
weather permitting. Once open, crews 
will construct additional lanes between 
I-30 and the DNT and between US 75  
to SH 78. Construction for each section 
will take place in the existing median. 

Timeline: May 2015-mid-2021
Cost: $175 million
Funding sources: North Texas Tollway 
Authority

3   Preston Road corridor 
improvements
Corridor improvement projects at five 
intersections along Preston Road are 
almost complete. Miscellaneous work 
remains, including cleanup, striping 

1
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PRIVATE DINING
It is nev� t� late to b�k 
y�r h�iday p	ty.

Visit us on:www.jaspersrichardson.com

CityLine 
1251 State St. Richardson, TX 75082
214-716-2610

• Residential & commercial
• Fully insured 
• A+ BBB rating
• Voted Best Roofi ng Company 
   3 years running
• Warranty provided

w w w. a m e r i t e x r o o f i n g . n e t

972.569.9719
517 N. Tennessee 

McKinney, TX 75069

AmeriTex
Roofing

FREE
INSPECTION & 

ESTIMATE

on a NEW roof
Mention this ad for discount

SAVE UP TO

$500

AMERITEX
ROO FI NG

Since Trusted1986
Serving the metroplex

 For 30 YEARS!

PROMO CODE: 04TQ104A

HEALTH NOTIFICATIONS Are You Hard Of Hearing?
A major name brand hearing aid provider wishes to field test a remarkable new digital hearing instrument
in the area. The hearing test to determine if you qualify is free of charge.

These revolutionary 100% Digital instruments use the latest technology to comfortably and almost invisibly help you hear 
more clearly. This technology solves the “stopped up ears” and “head in a barrel” sensation some people experience.

If you wish to participate, you will be required to have your hearing tested in our office FREE OF CHARGE to determine 
candidacy and review your results with the hearing instruments with our hearing care specialist.

At the end of this evaluation, you may keep your instrument, if you so desire, at a tremendous savings for participating
in this field test. Special testing will be done to determine the increased benefits of this technology. Benefits of hearing aids 

vary by type and degree of hearing loss, noise environment, accuracy of hearing test, and proper fit. This is a wonderful opportunity
to determine if hearing help is available for your hearing loss and get hearing help at a very affordable price.

Schedule Your Appointment for a RISK FREE Trial of our NEWEST Miracle-Ear® Hearing Aids.

This WEEK Only! Call today to make your reservation!
Miracle-Ear Center - Plano

The Village at Collin Creek
700 Alma Dr, Ste 139 • Plano, TX 75075

972-665-6125
For other DFW area locations, please visit us at: www.Miracle-Ear-DFW.com

Hard of Hearing Ad Community Impact Plano 10-13-2016.pdf   1   10/13/16   9:14 AM
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“ Breast cancer treatment that’s 
careful with my heart?”

  Precisely.

1501 West Royal Lane 
Irving, TX 75063   •   1-844-544-0446

It’s a proven treatment called proton therapy.
� e most advanced radiation cancer treatment in Texas, it targets tumors with a focused 
proton beam of radiation that’s just a few millimeters wide. And because of its precision, 
many patients may experience fewer side eff ects and a better quality of life during and 
after treatment. 

To learn more, visit TexasCenterforProton� erapy.com. 

U.S. House approves resolution to 
help put reservoir project on track
By Kelley Crimmins 

A resolution to help the North Texas 
Municipal Water District get its larg-
est project to date online sooner rather 
than later was passed by the U.S. 
House of Representatives on Sept. 28. 

The Water Resources Development 
Act—now up for a vote in the Senate—
requires the Environmental Protec-
tion Agency and the U.S. Army Corps 
of Engineers to issue a final permit 
for the construction of the Lower Bois 
d’Arc Creek Reservoir no later than 
Sept. 30, 2017.

The resolution was introduced by 
U.S. Rep. Sam Johnson, R-Plano, in 
February. Planning for the $1.2 billion 
reservoir has taken more than  
a decade to complete.

“At Collin County’s current rate 
of projected population growth, by 
2021 we will not have enough water to 
meet demand unless a new reservoir is 
built,” Johnson said in a news release. 
“This goes beyond water rationing for 
lawns. This is about water as part of 
our normal, daily routine.”

Delays in beginning construction 
on the reservoir arose in 2008 from 
efforts to obtain a Clean Water Act, 
or 404, permit from the EPA. The U.S. 
Army Corps of Engineers and the 
EPA submitted an impact statement 
to the NTMWD asking for additional 
environmental studies using an 
assessment model that had not yet 
been fully developed, NTMWD 
spokesperson Janet Rummel said.

Fulfilling these requests would have 
meant a one- to two-year delay and an 
estimated $17 million increase in con-
struction costs, she said. The district 
had planned to begin construction in 
2015. 

The expected date for delivering 
water from the reservoir has been 
pushed back to 2022 if the needed 
permit is received in 2018, Rummel 
said.

Located in Fannin County, the 
new reservoir is a critical component 
for the North Texas region’s long-
term water supply, according to the 
NTMWD. The additional water source 

needed to be online by 2021 in order 
to meet growing demand, according 
to district officials. 

The number of people served by 
the water district is expected to more 
than double by 2070, according to the 
district. The new water source will 
also enable the district to maximize its 
existing water supplies, according the 
NTMWD.

The reservoir is essential to meet 
the needs of 90 communities in the 
10 counties served by the North Texas 

Municipal Water District, said Tom 
Kula, executive director of NTMWD, 
in the release. 

“We supply water to one of the fast-
est-growing regions in the nation, and 
water conservation alone will not be 
enough to support a population that 
is expected to double over the next 50 
years,” he said. 

“We must start construction of the 
Lower Bois d’Arc Creek Reservoir as 
soon as possible to avoid the risk of 
water shortages.”

WATER SUPPLY

The Lower Bois d’Arc Creek Reservoir will help provide North Texas’ long-term water supply.

K
el

le
y 

C
ri

m
m

in
s/

C
o

m
m

un
it

y 
Im

p
ac

t 
N

ew
sp

ap
er

FRISCO

PLANO LAVON 
LAKE
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D’ARC CREEK

75
121

MCKINNEY

380

82



Community Impact Newspaper • communityimpact.com14

Toyota seeking more than 1,000 
new employees for Plano campus
By Kelley Crimmins

Nearly two years after breaking 
ground in Plano, Toyota Motor North 
America is now looking to add more 
than 1,000 new team members. The 
new employees will join its informa-
tion technology, finance, engineering 
and marketing departments at the 
auto giant’s 2-million-square-foot 
North American headquarters near 
Legacy West.

The campus will be home to roughly 
4,000 employees when it opens in 
mid-2017.

The company has partnered with 
the U.S. Chamber of Commerce Foun-
dation through nonprofit organization 
Hiring Our Heroes to help attract vet-
erans and their spouses to fill Toyota’s 
new positions. Roughly 350 jobs have 
already been posted to its website as 
of Oct. 25 at www.uschamberfounda-
tion.org/hiring-our-heroes. 

These individuals could have the 
opportunity to work with Toyota’s 
research teams in providing products 
like advanced safety systems designed 

for seniors and the disabled. 
“The team members who will soon 

join will be able to expand their 
horizons well beyond just the design, 
sale and manufacturing of great cars, 
but also to develop products that will 
address mobility challenges for every-
one,” Toyota CEO Jim Lentz said at  
an Oct. 13 preview event. 

Lentz also emphasized the impor-
tance of the campus’s eco-friendly 
design, which includes the use of a 
solar power system and sustainable 
landscaping. A rain harvesting system 
will collect up to 400,000 gallons of 
rainwater for use by the company. 
Drought-tolerant and native plants 
and trees, as well as a preserved wet-
lands onsite, will also provide  
a natural habitat for pollinators. 

Eventually, the campus will run  
100 percent on renewable energy, 
Lentz said. 

“We like to think of it [as] more 
than just a building, it’s a mindset, 
and I’m so excited to see this mind-
set in action,” he said. “It really 

demonstrates our overall stewardship 
to the environment.”

Plano Mayor Harry LaRosiliere 
credited Toyota at the event for the 
recent economic growth in North 
Texas and praised the company for its 
charitable donations to Plano ISD.

Toyota donated $1 million to 
Academy High School in May to 
support its science, technology, 
engineering and mathmatics 
programs. The company also 
contributed $1 million to Dallas Area 

Rapid Transit to support public transit 
in the area.

Toyota also hired minority- and 
women-owned businesses to complete 
approximately 32 percent of construc-
tion on its campus.

“When I think about what this 
means to our community, it’s really 
amazing,” he said. “It astounds me 
to see the level of commitment that 
Toyota and [its] team members have  
to this community.”

EMPLOYMENT

Toyota Motor North America’s Legacy West headquarters is expected to be complete in mid-2017.
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CITY & COUNTY

Rasor Boulevard

Preston Road

News from Plano and Collin College Compiled by Kelley Crimmins and Nicole Luna

Rezoning paves way for 
mixed-use development

Plano ISD takes education funding challenge to Austin

College trustees 
call for May 2017 
bond election to 
fund master plan
COLLIN COLLEGE  The Collin 
College board of trustees approved 
a resolution Sept. 27 to call a bond 
election in May to assist the college  
in implementing its master plan.

In 2015, the board authorized the 
completion of a master-planning 
process by PBK Architects Inc. 
Throughout the process, the firm 
looked at the current condition of 
existing facilities, a demographic 
study, a county population growth 
estimate, an evaluation of the current 
job market in Collin County and 
projections of future employment 
patterns, among other factors.

Collin College President Neil 
Matkin said the results of the study, 
which were reviewed by administra-
tive staff, led to recommendations for 
facilities improvements, including 
expansion of the college’s footprint 
into communities where growth is 
expected to occur.

Kenneth Lynn, the college’s chief 
financial officer, said the expansion 
will necessitate the purchase of land 
as well as planning and construction 
of new campuses or facilities. It will 
also require the expansion of the 
existing instructional capabilities, 
especially in the technical and work-
force programs, Lynn said.

“These recommendations from the 
master plan study are fairly expensive 
and will require financing to accomplish 
the expansion into the communities we 
currently do not serve,” he said.

The earliest the board could call for  
a bond election would be February. The 
board established a citizen’s committee 
that will assist in the implementation of 
the college’s master plan.

Plano City Council
Regular meetings are scheduled at 7 
p.m. on the second and fourth Mondays 
of each month. 
Plano Municipal Center, 1520 K 
Ave. 
Live webcasts are available online. 
972-941-7000. www.plano.gov

Plano Independent School 
District
Meetings are scheduled at 7 p.m. on the 
first Tuesday of each month. 
Plano ISD Administration Building, 
2700 W. 15th St.
469-752-8100. www.pisd.edu

Collin County 
Commissioners Court
Meetings are generally scheduled at 
1:30 p.m. each Monday.
Jack Hatchell Collin County 
Administration Building, 2300 
Bloomdale Road, McKinney.
972-424-1460. www.co.collin.tx.us

Tweetings
For instant coverage of these 
meetings, follow us on Twitter 
@impactnews_pln

TweetingsMeetings

PLANO ISD District officials are 
reaching out to local legislators before 
they convene in January to bring 
school funding to the forefront of 
the discussion about increased area 
property tax bills. 

About 25 percent of Texas school 
districts are subject to paying recap-
ture taxes to the state under Chapter 
41 of the Texas Education Code. 
These school districts include Plano, 
Frisco, McKinney and Allen, and 
contribute approximately $1.5 billion 
each year in recaptured property 
taxes, according to the Austin-based 
Texas School Coalition. 

These payments are used to fund 

public education. 
About 69 percent of paid prop-

erty taxes go to PISD, which paid 
$60 million to the state in recapture 
payments for property-poor districts 
last year.

 “People need to understand that 
property tax relief and school finance 
reform are completely intertwined,” 
PISD Chief Financial Officer Steve 
Fortenberry said. “You really can’t 

fully do one without the other.” 
Higher property tax bills does 

not necessarily mean more money 
for school districts, however, PISD 
trustee Missy Bender said. 

“We collect all of this money ... 
and based on the increasing [home] 
values we have a larger check to pay 
for recapture,” she said. “None of that 
[property value] increase stays here; it 
all goes to the state.”

PLANO  City Council 
approved a rezoning request 
Sept. 26 for a 34-acre tract 
of vacant land at the south-
east corner of Rasor Bou-
levard and Preston Road. 
The rezoning will allow for 
a mixed-use development 
consisting of restaurants 
and retail as well as single- 
and multifamily housing.

The request passed with a 
3-2 vote with council mem-
bers Tom Harrison and Ron 
Kelley dissenting. Council 
members Angela Miner 
and David Downs as well as 
Deputy Mayor Pro Tem Ben 
Harris were absent.

The land, owned 
by Westcott LLC, was 
originally zoned for general 
office space, but the city’s 
future land-use plan 
labels it as ideal zoning for 
neighborhoods given the 
nearby developments and 

corporate offices.
The mixed-use develop-

ment will consist of  
88 single-family detached 
homes expected to range in 
price from the $400,000s to 
$599,000, with several  
of the homes facing the 
White Rock Creek and its 
tributary located on site. 
The development is zoned 
for Frisco ISD schools.

A minimum of 10 acres 
of open space will also be 
incorporated into the devel-
opment’s concept plan to 
include 3 acres of park-like 
open space.

Business owners and 
residents expressed both 
support and opposition for 
the plan. Debate among the 
public and City Council 
consisted mainly of whether 
a mixed-use development 
would generate more traffic 
than two five-story office 

Pedestrian  
access routes

White Rock Creek 
and tributary  

Open space 
(amenity space)

    Open space  
(publicly accessible)

    Open space (improved 
floodplain maintenance)

    Existing and proposed  
roadways

buildings—which was 
allowed under the prior 
zoning—as traffic along 
Preston near the Frisco 
city border already poses 
congestion challenges.

“On the lowest end you 
would have 3,500 cars 
sitting in that parking lot 
coming in every morning 
at rush hour and leaving 
every evening at rush 
hour, which is about six 
times more than the auto-
mobiles you would have 

[with] apartments and 
houses,” Council Member 
Rick Grady said. “Those 
are the facts.”

Kelley said Preston Road 
would continue to have a 
capacity issue no matter 
what new developments 
are added but did not vote 
in approval of the request.

“I think the issue for me 
is land use; we have to look 
at that,” he said. “There’s 
too much multifamily in 
that corridor.”

Source: city of Plano/ 
Community Impact Newspaper

“People need to understand that property tax relief and 
school finance reform are completely intertwined. You 
really can’t fully do one without the other.”

—Steve Fortenberry, chief financial officer, Plano ISD
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The Plano Renaissance
Plano is changing and evolv-

ing. Areas like Legacy West - a 
250-acre dining, residential, 
hotel and offi ce space at the 
Dallas North Tollway and S.H. 
121 - have recently experienced 
tremendous growth. 

But what is Plano doing to 
ensure the city remains the place 
we know and love?

“We are doing what we have 
always done: providing excel-
lent service to our citizens,” 
said Peter Braster, City of Plano 
Director of Special Projects.  
“We strive to foster develop-
ment that adds value to property 
where development takes place 
and all properties in surround-
ing neighborhoods.”

Many special projects and pro-
grams are underway to enhance 
and improve commercial areas 
and residential neighborhoods 
of Plano. As a result, Plano is 
experiencing a renaissance.

Rehabilitation: Four Corner 
Retail 

“As Plano ages, so do our 
retail centers,” said Braster. 
“Some are doing well, while 
others are slowing down. We 
look at tired centers to see 
how we can help them become 
vibrant again. We know success-
ful retail rehabilitation begins 
with connecting retail centers 
to neighborhoods that surround 
them.”

The city is working to enhance 
centers to be more accessible for 
pedestrians and serve as ‘mini 

town squares’ for people to 
connect.

“The renaissance of down-
town Plano happened because 
the city fostered these types of 
connections, and we believe we 
can do the same for other retail 
centers,” said Braster.

Commercial Revitalization: 
An Example

Legacy Central, the former 
Texas Instruments offi ce near 
Legacy and Central Expressway, 
is now owned by Regent Proper-
ties. Redevelopment has begun 
to refresh offi ce buildings and 
create a mixed-use facility. 

“This new campus is exactly 
what companies looking for new 
offi ce space are demanding,” 
explained Braster. “Regent will 
be adding restaurants, shops, a 
hotel and possibly residences…
creating a place to live, work, 
shop and play.”

Home Improvement: the 
Great Update Rebate

Great Update Rebate is Plano’s 
home improvement incentive 
program, which spurs reinvest-
ment in older homes. Single 
family homes 35 years or older, 
valued at $234,255 or less, are 
eligible.

“Homeowners can choose to 
hire a contractor or do repair 
jobs themselves,” explained City 
of Plano Housing and Commu-
nity Services Manager Shanette 
Brown.

The city will rebate interior 

repairs at 10 percent and exte-
rior repairs at 25 percent for a 
maximum of $5,000.

Neighborhood Revitaliza-
tion: Love Where You Live 
Program

Love Where You Live is a 
neighborhood revitalization pro-
gram for older neighborhoods. 

“The goal…is to create revi-
talization through physical and 
social transformation of neigh-
borhoods,” said Kala Krishnan, 
City of Plano Senior Neighbor-
hood Planner.

Through faith-based groups, 
schools and community orga-
nizations, the program executes 
minor home repairs and major 
neighborhood cleanups during a 
twice-a-year service day.

“For many residents, this 
program provides the fresh start 
they need to continue to love 
where they live,” said Krishnan.

Working with Neighborhood 
Associations: Empower Pro-
gram

The Empower Program allows 
the city to partner with area 
neighborhood associations. 
Dallas North Estates and Crest-
wood Association were the fi rst 
to participate.

“Meetings were conducted to 
bring pertinent information and 
contacts to residents to allow for 
a platform for neighbors to meet 
and build relationships,” said 
City of Plano Senior Neighbor-
hood Planner Esmeralda de la 

Cruz.
The program will open to 

additional associations in the 
future, so other neighborhoods 
can benefi t.

Working with Property 
Standards: Commercial Land-
scaping 

“We are resuming proactive 
enforcement of landscaping 
requirements for conformance 
with the city’s regulations,” 
said City of Plano Director of 
Neighborhood Services Lori 
Schwartz.  

The water restrictions of 
the past several years meant 
enforcement was limited to 
removal of dead plants. Since 
restrictions have been modifi ed, 
replanting can now take place. 

Neighborhood Services: 
BEST Neighborhoods

BEST Neighborhoods is the 
Neighborhood Services division 
responsible for engagement.  It 
also oversees the department’s 
newest program: the BEST 
Neighborhoods Designation.

“In both instances, BEST 
stands for beautiful, engaged, 
safe and thriving,” said City of 
Plano Neighborhood Engage-
ment Manager Tiffany Tononi. 
“These are neighborhood qual-
ities resident groups work on to 
enhance their communities. Our 
responsibility is to support those 
efforts through programs, proj-
ects and general outreach.”
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The Plano Renaissance
Plano is changing and evolv-

ing. Areas like Legacy West - a 
250-acre dining, residential, 
hotel and offi ce space at the 
Dallas North Tollway and S.H. 
121 - have recently experienced 
tremendous growth. 

But what is Plano doing to 
ensure the city remains the place 
we know and love?

“We are doing what we have 
always done: providing excel-
lent service to our citizens,” 
said Peter Braster, City of Plano 
Director of Special Projects.  
“We strive to foster develop-
ment that adds value to property 
where development takes place 
and all properties in surround-
ing neighborhoods.”

Many special projects and pro-
grams are underway to enhance 
and improve commercial areas 
and residential neighborhoods 
of Plano. As a result, Plano is 
experiencing a renaissance.

Rehabilitation: Four Corner 
Retail 

“As Plano ages, so do our 
retail centers,” said Braster. 
“Some are doing well, while 
others are slowing down. We 
look at tired centers to see 
how we can help them become 
vibrant again. We know success-
ful retail rehabilitation begins 
with connecting retail centers 
to neighborhoods that surround 
them.”

The city is working to enhance 
centers to be more accessible for 
pedestrians and serve as ‘mini 

town squares’ for people to 
connect.

“The renaissance of down-
town Plano happened because 
the city fostered these types of 
connections, and we believe we 
can do the same for other retail 
centers,” said Braster.

Commercial Revitalization: 
An Example

Legacy Central, the former 
Texas Instruments offi ce near 
Legacy and Central Expressway, 
is now owned by Regent Proper-
ties. Redevelopment has begun 
to refresh offi ce buildings and 
create a mixed-use facility. 

“This new campus is exactly 
what companies looking for new 
offi ce space are demanding,” 
explained Braster. “Regent will 
be adding restaurants, shops, a 
hotel and possibly residences…
creating a place to live, work, 
shop and play.”

Home Improvement: the 
Great Update Rebate

Great Update Rebate is Plano’s 
home improvement incentive 
program, which spurs reinvest-
ment in older homes. Single 
family homes 35 years or older, 
valued at $234,255 or less, are 
eligible.

“Homeowners can choose to 
hire a contractor or do repair 
jobs themselves,” explained City 
of Plano Housing and Commu-
nity Services Manager Shanette 
Brown.

The city will rebate interior 

repairs at 10 percent and exte-
rior repairs at 25 percent for a 
maximum of $5,000.

Neighborhood Revitaliza-
tion: Love Where You Live 
Program

Love Where You Live is a 
neighborhood revitalization pro-
gram for older neighborhoods. 

“The goal…is to create revi-
talization through physical and 
social transformation of neigh-
borhoods,” said Kala Krishnan, 
City of Plano Senior Neighbor-
hood Planner.

Through faith-based groups, 
schools and community orga-
nizations, the program executes 
minor home repairs and major 
neighborhood cleanups during a 
twice-a-year service day.

“For many residents, this 
program provides the fresh start 
they need to continue to love 
where they live,” said Krishnan.

Working with Neighborhood 
Associations: Empower Pro-
gram

The Empower Program allows 
the city to partner with area 
neighborhood associations. 
Dallas North Estates and Crest-
wood Association were the fi rst 
to participate.

“Meetings were conducted to 
bring pertinent information and 
contacts to residents to allow for 
a platform for neighbors to meet 
and build relationships,” said 
City of Plano Senior Neighbor-
hood Planner Esmeralda de la 

Cruz.
The program will open to 

additional associations in the 
future, so other neighborhoods 
can benefi t.

Working with Property 
Standards: Commercial Land-
scaping 

“We are resuming proactive 
enforcement of landscaping 
requirements for conformance 
with the city’s regulations,” 
said City of Plano Director of 
Neighborhood Services Lori 
Schwartz.  

The water restrictions of 
the past several years meant 
enforcement was limited to 
removal of dead plants. Since 
restrictions have been modifi ed, 
replanting can now take place. 

Neighborhood Services: 
BEST Neighborhoods

BEST Neighborhoods is the 
Neighborhood Services division 
responsible for engagement.  It 
also oversees the department’s 
newest program: the BEST 
Neighborhoods Designation.

“In both instances, BEST 
stands for beautiful, engaged, 
safe and thriving,” said City of 
Plano Neighborhood Engage-
ment Manager Tiffany Tononi. 
“These are neighborhood qual-
ities resident groups work on to 
enhance their communities. Our 
responsibility is to support those 
efforts through programs, proj-
ects and general outreach.”
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Learn how our new press works
Printing done in-house at Community Impact Newspaper
In September, Community Impact Newspaper opened its own printing facility adjacent 
to its Pflugerville headquarters. Community Impact Printing prints the company’s 23 
newspapers for the Austin, Dallas and Houston metros. The company’s Goss Magnum 
Compact printing presses are unique because there are only four in the world —in 
Mexico; Sri Lanka; Staten Island, New York; and Pflugerville. 

COMPILED BY AMY DENNEY | ILLUSTRATIONS BY ANGIE CALDERON | PHOTO BY DAVID WEAVER

The 36,000-square-foot Community Impact Printing facility is where more 
than 1.6 million newspapers are printed and distributed each month.

EXPERIENCE THE INTERACTIVE STORY ONLINE AT

4  The platemaker
One plate can hold up to six pages from a newspaper. Four plates are created for each 
six-page section because newspapers are printed in four layers of colored ink  —cyan, 
magenta, yellow and black. Each of the two platemakers can create 24 plates per hour. 

15  The mailbox
The press facility has a Detached 
Mail Unit in which a clerk from the 
Pflugerville Post Office verifies and 
weighs the bundled papers before 
delivery. Newspapers can go straight 
to the post offices that will deliver 

the papers instead of 
going to a sorting facility 
with the rest of the mail.

6  The roll
A technician loads the rolls of 
paper, which are 50 inches wide 
and weigh 1,700 pounds. The 
press can go through up to three 
rolls of paper in 20 minutes.

12  The sticky
At the insert machine, a small 
adhesive advertisement is 
added to the cover while the 
papers are being loaded. 

13  The inserter
Next the inserter drops in the inserts, 
or detached ads, into the center of the 
newspaper. The inserter carries the papers 
on a conveyor with grippers to print the 
address on the back covers of the papers.

14  The strapper
The papers are then bundled into stacks by ZIP code and postal 
carrier route. A cover sheet with details for the postal carrier is 
placed onto the stacks before two plastic bundle straps are added.

5  The laser
A laser engraves digital files onto the plates. The autobender bends the 
edges of the plates and adds a holepunch so the plates may be loaded onto 
the press. The press has an autoloader that can load up to 24 plates within 
90 seconds. Without this automation, it would take 30-40 minutes to load 
the plates by hand.

7  The inking
Once the press is loaded with the plates, rollers apply the four colors of ink and 
water onto each plate. Each plate will stamp a reverse image of the newspaper 
page onto what is called a blanket, which is similar to a rubber stamp. The 
blankets transfer the original view of the images onto both sides of the newsprint.

9  The folder
The long webs of paper are directed into their proper order before the 
chopper cuts the paper every 21.5 inches, or the width of two pages, and 
folds the pages. The two-page sections now resemble a book.

8  The alignment
The press also has an auto-registration feature, which uses cameras to look 
for colored marks printed on each page to make sure the four colors are being 
printed in proper alignment. The press notifies the computer that operates it if 
any marks are out of focus and makes adjustments.

10  The stitcher
The folded sections are dropped on a chain and 
gathered to create the complete paper. The stitcher 
then binds the sections together with staples. 

11  The trimmer
Next the bound paper is picked up into a three-sided trimmer, 
which trims the excess paper to provide smooth edges. The 
trimmed waste is then sent back to the paper mill to be 
recycled into new paper.

1  The content
The production process begins 
with reporters and editors 
conducting interviews with sources 
and writing articles for each 
newspaper. Sales reps meet with 
clients to sell advertisements.

2  The design
Next the reporters meet with graphic 
designers, who use information 
provided by reporters to lay out 
pages and create infographics. 
Designers also create some of the 
advertisements for clients.

3  The prepress
When the paper is laid out, the 
designer sends a digital copy to the 
prepress technician, who prepares 
the pages to be engraved onto 
aluminum plates that will transfer 
the digital files to the newsprint.

FROM MIND TO MAILBOX
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The Angel Tree campaign takes place at 12 malls across the Dallas-Fort Worth area.
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The Salvation Army
Group has aided community for 127 years

F or 127 years the Salvation 
Army has aimed to provide 
food, clothing, shelter and hope 

to those in need in the Dallas-Fort 
Worth area. 

Across Dallas-Fort Worth, the 
Salvation Army serves thousands of 
people each year, the Salvation Army’s 
DFW Metroplex Commander Major 
Jonathan Rich said.

“Really our goal is to see lives trans-
formed and to [either] break the cycle 
of poverty or the cycle of addiction 
that so may people struggle with, or 
the cycle of domestic violence,” he 
said.

Overall, the Salvation Army DFW 
Metroplex Command serves five 
counties in the area, including Dallas, 
Tarrant, Ellis, Collin and Denton 
counties. 

The region is served by 12 commu-
nity centers which provide day camps 
and after school programs for at-risk 
youth. 

The organization also has two social 
service centers, which provide meals 
and shelter to families, seniors and 
veterans along with two rehabilitation 
centers for those addicted to drugs or 
alcohol, two houses to keep families 
and individuals off the streets and two 
Christmas and disaster centers. 

Volunteering and donating
Three fundraising and donation 

efforts the organization undertakes 
during the holiday season are the Red 
Kettle Campaign, Angel Tree and  
12 Days of Giving. 

The Red Kettle Campaign runs 
from Black Friday to Christmas Eve 
with 600 collection spots in the area. 
Rich said the organization’s goal this 
year is to raise $2.5 million through 
the campaign.

Another volunteer and donation 
opportunity is through Angel Tree. 
From Nov. 4-Dec. 8, Salvation Army 
employees and volunteers set up 

NONPROFIT FEATURE

Plano Angel Tree

Collin Creek Mall
811 North Central Expressway, Plano
Nov. 4-Dec. 8

By Cassidy Ritter

Christmas trees at 12 malls across the 
DFW area. Those participating in the 
program pick a tag from the tree and 
fulfill the child’s wishes. 

“We help over 50,000 children [in the 
five counties] through the Angel Tree 
program,” Rich said. 

When the Angel Tree program ends, 
the Salvation Army starts its 12 Days  
of Giving. The organization again places 
tags on Christmas trees in the malls 
telling stories about the services the 
Salvation Army provides.
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KEEP JUSTICE DAVID SCHENCK

“Republican Justice David Schenck is 
arguably the most qualifi ed Justice who’s 
ever sat on the Fifth Court of Appeals.”

—Texas Lawyer Magazine, July 2016

Publicly Endorsed By: Governor Greg Abbott, The Dallas Morning News, Former Texas Supreme 
Court Chief Justices Tom Phillips and Wallace Jeff erson, and Texas Medical Association.

Please check out
www.keepjusticeschenck.com

for a full list of endorsements. 

Pol. Adv. paid for by Justice Schenck Campaign | Christopher Kratovil, Treasurer. In compliance with the voluntary limits of the Judicial Campaign Fairness Act.

2016
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ELECTION GUIDE
Compiled by Joe Lanane

POLLING LOCATIONS

ELECTION DAY VOTING LOCATIONS
COLLIN COUNTY –PLANO
• Armstrong Middle School, 3805 Timberline Drive
• Bowman Middle School, 2501 Jupiter Road
• Carpenter Middle School, 3905 Rainier Road
• Carpenter Park Recreation Center, 6701 Coit Road
• Christ United Methodist Church, 3101 Coit Road
• Clark High School, 523 W. Spring Creek Parkway
• Collin College, 2800 E. Spring Creek Parkway
• Davis Library, 7501-B Independence Parkway
• Fowler Middle School, 3801 McDermott Road

November election
Presidential and vice presidential candidates

Tim KaineMike Pence William Weld Ajamu BarakaHillary ClintonDonald J. Trump Gary Johnson Jill Stein 

* - Incumbent; D - Democrat; G - Green Party; L - Libertarian; R - Republican; Write-in candidates will not 
appear on the ballot but can be voted for by writing the candidate’s name in the write-in candidate space. 

DemocratRepublican Libertarian Green Party

U.S. House 

Texas District 3
Sam Johnson*, R
Adam P. Bell, D 
Scott Jameson, L
Paul Blair, G

Statewide
Texas Railroad 
Commission
Railroad commissioners are 
elected to six-year terms. 

Texas Railroad Commission
Wayne Christian, R 
Grady Yarbrough, D
Mark Miller, L
Martina Salinas, G

Supreme Court of Texas
State justices are elected to six-
year terms.

Texas Supreme Court, Place 3
Debra Lehrmann*, R 
Mike Westergren, D 
Kathie Glass, L 
Rodolfo Rivera Munoz, G

Texas Supreme Court, Place 5
Paul Green*, R
Dori Contreras Garza, D
Tom Oxford, L

Charles E. Waterbury, G

Texas Supreme Court, Place 9
Eva Guzman*, R
Savannah Robinson, D
Don Fulton, L
Jim Chisholm, G

Texas Court of Criminal 
Appeals
Appeals court justices are elected 
to six-year terms.

Texas Court of Criminal 
Appeals presiding judge 
Place 2
Mary Lou Keel, R
Lawrence “Larry” Meyers*, D
Mark Ash, L
Adam King Blackwell Reposa, G

Texas Court of Criminal 
Appeals presiding judge 
Place 5
Scott Walker, R
Betsy Johnson, D
William Bryan Strange III, L
Judith Sanders-Castro, G

Texas Court of Criminal 
Appeals presiding judge 
Place 6
Michael E. Keasler*, R
Robert Burns, D
Mark W. Bennett, L

Texas House

Texas District 66
Matt Shaheen*, R
Gnanse Nelson, D

Shawn W. Jones, L

Texas District 67
Jeff Leach*, R
Scott Coleman, D
Ray Brewer, L

Texas District 89
Jodie Laubenberg*, R
Denise Hamilton, D
Bob Worthington, L

Collin County

Justice, 5th Court of Appeals 
District, Place 4
Lana Myers, R
Gena Slaughter, D

Justice, 5th Court of Appeals 
District, Place 7
David John Schenck*, R

Dennise Garcia, D

District judge, 199th Judicial 
District
Angela Tucker*, R

District judge, 380th Judicial 
District
Ben Smith*, R

District judge, 401st Judicial 
District
Mark Rusch*, R

District judge, 416th Judicial 
District
Andrea Thompson, R
Daniel R. Correa, L

District judge, 469th Judicial 
District
Piper McCraw*, R

District judge, 470th Judicial 
District
Emily A. Miskel*, R

Judge, County Court at Law 
No. 7

David Waddill*, R

District clerk, unexpired term
Lynne Chupp Finley*, R

Sheriff
Jim Skinner, R

Daniel St. Clair, L

Tax assessor-collector
Kenneth L. Maun*, R

Justice of the peace, Precinct 
3, Place 1
Chuck Ruckel*, R

Ramona Brumfield, D

Constable, Precinct 3
Sammy Knapp*, R

• Harrington Library, 1501 18th Street
• Islamic Association of Collin County,  

6401 Independence Parkway
• Parr Library, 6200 Windhaven Parkway
• Plano ISD Administration Building,  

2700 W. 15th Street
• Plano Senior Center, 401 W. 16th Street
• Shepton High School, 5505 W. Plano Parkway
• Shiloh Missionary Baptist Church, 1310 Avenue I
• Tom Muehlenbeck Recreation Center,  

5801 W. Parker Road

Source: Collin County/Community Impact Newspaper
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COMPLETE COVERAGE AT
COMMUNITYIMPACT.COM/VOTE

WHAT YOU NEED TO KNOW 
ABOUT VOTER ID

The seven forms of approved photo ID are:

• Texas driver’s license

• Texas Election Identification Certificate issued by DPS

• Texas personal identification card issued by DPS

• Texas license to carry a handgun issued by DPS

• United States military photo identification card 

• United States citizenship photo certificate

• United States passport 

If you do not have one of the seven forms of approved 
photo ID, you can use:

• A birth certificate (must be an original)

• A valid voter registration certificate

• Current utility bill, bank statement, government check, 
paycheck, or other government document that shows the 
name and address of the voter.

 
Learn more at www.votetexas.gov

Source: Texas Secretary of State website, www.sos.state.tx.us

Last day to register to vote: Oct. 11
Early voting begins: Oct. 24
Last day of early voting: Nov. 4
Election Day: Nov. 8

IMPORTANT DATES

What is the biggest challenge facing 
Collin County as it pertains to law 
enforcement, the judicial system,  
and/or your position?

What will be your top priorities  
if elected?

Chuck Ruckel 
Incumbent 

The biggest issue will be the increases in Collin 
County's population over the coming years. 
My court currently has the most civil filings and 
second-most criminal filings of any justice court 
in Collin County. I expect our caseload to increase 
proportionately with the population. The challenge 
will be to provide high levels of service to the 
citizens without drastically increasing the costs.

When I am re-elected, my top priority will be 
to continue the innovative mediation docket 
that I began appropriately a year ago. This 
docket has resulted in a large reduction in 
case backlog and increased court efficiency. 
The second priority would be to continue to 
increase the use of technology. This would 
make it easier to file and follow cases and help 
with courtroom testimony. We are currently  
in the process of accomplishing this. 

Justice of the Peace, Precinct 3-1
Candidate Q&A preview – Go online for the complete Q&A 

Ramona Brumfield 
Challenger

The biggest challenges facing Collin County are 
the high eviction rates coming to the Justice of 
the Peace, Precinct 3-1 courtroom. Evictions 
can create a potential homeless population right 
here in Collin County if not addressed. There are 
over 400 homeless Plano ISD students that are 
affected by these evictions, which also lead to 
truancy issues. There are currently community 
agencies with funding that are willing to assist 
me in establishing an eviction diversion program 
to help combat the high eviction problem in the 
courtroom.

Once I am elected as the justice of the 
peace judge in Collin County, my top 
priorities will be as follows:  (1) Establish 
the JP 3-1 Eviction Diversion program to 
assist with reducing the high eviction rate 
performed in the JP3-1 courtroom and 
establishing dignity back to families. (2) 
Establish E-filing, which is an electronic 
database to have court documents image, 
uploaded, stored properly and [available 
for] quicker accessibility. (3) Establish night 
court for more public accessibility. 

For more election coverage visit 
communityimpact.com

Rep.

Dem.

4105 W. Spring Creek Parkway, Suite 702 | Plano, Texas
972-943-0466 | WWW.FAMILYAUD.COM
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and find peace. The 5K, 10K and fun 
run courses weave through Oak Point 
and Bob Woodruff parks. 6:30 a.m. 
(registration, packet pickup), 7:30 a.m. 
(warm up with a Navy SEAL), 8 a.m. 
(fun run), 8:30 a.m. (5K and 10K), 9:45 
a.m. (awards). $20-$45. Oak Point Park 
Amphitheater, 2801 E. Spring Creek 
Parkway, Plano. www.theiamsecondrun.

com/runplano2016/

09 through 13  
‘Neath the Wreath 

The 21st annual event by the Junior 
League of Collin County features 
shopping options from over 100 select 
merchants with clothing and accessories, 
gifts, children’s items and gourmet food.  
6 p.m. (Wed. VIP), 7 p.m. (Wed. general 
admission), 9 a.m.-5 p.m. (Thu.), 9 a.m.- 
9 p.m. (Fri.), 9 a.m.-5 p.m. (Sat.), 11 a.m.-
4 p.m. (Sun.). Free (guests age 12 and 
younger), $10 (advance), $13 (at door), 
$50 (Wed. general admission), $125 (Wed. 
VIP). Plano Centre, 2000 E. Spring Creek 
Parkway, Plano. 972-769-0557. 

www.neaththewreath.org

11 through 27  
‘Joseph and the Amazing 

Technicolor Dreamcoat’
Presented by The Art Centre Theatre, the 
story brings Joseph’s journey in the Book 
of Genesis to life. 8:30-10 p.m. (Nov. 
11-12, 18-19, 25-27). $15. Art Centre 
Theatre, 5220 Village Creek Drive, Plano.  

214-810-3228. www.artcentretheatre.com

12 Eighth annual  
Heartbeats Run

Hosted by the Living for Zachary 
organization, the event includes a 
10K, 5K and 1-mile run/walk. Postrace 
activities include music, face painting, 
bounce houses and a ‘60s-themed 
costume contest. 7:30-11 a.m. $20 
(virtual runner), $20-$28 (5K participants 
age 22 and younger, depending on date 
of registration and timed or untimed race), 
$25-$33 (5K participants age 23 and 
older, depending on date of registration 
and timed or untimed race), $30-$38 
(10K, depending on date of registration 
and timed or untimed race). Oak Point 
Park and Nature Preserve, 2801 E. Spring 
Creek Parkway, Plano. 972-478-5959.  
www.livingforzachary.org

12 Breakfast with Santa
The Shops at Willow Bend has 

planned a breakfast with Santa Claus 
where children meet Santa and share 
their Christmas wish list. There is also 
a complimentary Chick-fil-A breakfast 
for children age 14 and younger, face 
painting, balloon artists and holiday 
crafts. 8:30-10 a.m. Free. The Shops at 
Willow Bend food court, 6121 W. Park 
Blvd., Plano. 972-202-4900.  
www.shopwillowbend.com 

OCTOBER

CALENDAR
Compiled by Tara Pohlmeyer

30 SlingFest
Nonprofit organization 

TheLab.ms hosts its sixth annual 
pumpkin chuckin’ event in which 
teams compete in this contest of 
accuracy, distance and funky flings. 
The event also features vendor 
booths and food trucks. Noon-3 p.m. 
$7 (in advanced), $10 (at the gate). 
Oak Point Park and Nature Preserve, 
2801 E. Spring Creek Parkway, 
Plano. 214-923-0314.  
www.slingfest.com

Participants attempt to fling a 
variety of items at SlingFest.
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04 Fun on the Farm: Let’s Build 
a  Scarecrow 

Children help plow, plant and water 
seeds at the Heritage Farmstead 
Museum’s children’s garden. Afterward, 
they make a scarecrow to watch over 
the crops. Registration for the event is 
required and closes Nov. 2 at  
11:59 a.m. $11 (includes adult and 
child), $10 (Heritage Farmstead Museum 
member), $7 (each additional child),  
$4 (each additional adult). The Heritage 
Farmstead Museum, 1900 W. 15th St., 
Plano. 972-881-0140.  
www.heritagefarmstead.org

05 through 6  
Snowflake Holiday Bazaar

More than 100 vendors, including Rock-
a-boy Apparel and Discovery Toys, are 
on-site at the Snowflake bazzar, hosted 
by Plano West Senior High. Shoppers 
browse and buy seasonal items, jewelry, 
toys, home accessories, apparel, shoes 
and more. There is also a raffle with 
proceeds benefiting the Plano West 
High School band. 9 a.m.-5 p.m. (Nov. 
5), noon-5 p.m. (Nov. 6). Free. Plano 
West Senior High, 5601 W. Parker 
Road, Plano. www.planowestband.org/
snowflake-bazaar

05 The I Am Second Run 2016
The run is hosted by the I Am 

Second nonprofit, which helps ordinary 
people live for more than just themselves 

Featured

Register Today!  Space is Limited.
www.collin.edu/ce/disney  |  972.985.3762

Collin Corporate College welcomes Disney Institute
to Collin College Preston Ridge Campus

In this course, you will examine time-tested Disney strategies that help 
create world-class service. Spend one day with Disney Institute and you’ll 
benefi t from our insights on quality service and learn to think diff erently.

• Determine how you can drive service diff erentiation
• Develop quality service standards
• Utilize tools to deliver exceptional service
• Learn how to recover from a service failure

Collin Corporate College is proud to be a selected sponsor

of Disney’s Approach to Quality Service.

As to Disney artwork/properties: © Disney
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 Minimum charges apply. Not valid in combination with other coupons or offers. Must present promo code at time of 
service. Valid at participating locations only. Residential only. Cannot be used for water emergency services.   Certain 

restrictions may apply. Call for details. 

FOR A CLEANER & HEALTHIER HOME™

1-800-STEEMER®  |   stanleysteemer.com

AFTERBEFORE

TILE & GROUT

AFTERBEFORE

ORIENTAL & FINE AREA RUG

CARPET  •  TILE & GROUT  •  HARDWOOD  •  UPHOLSTERY  •  AREA RUG

Cleaning Completed By 11/30/16
Promo Code: 30PRINT

$30
OFF

ANY CLEANING SERVICE

Macy’s  Grand Tree Lighting 
Celebration  
Join Galleria Dallas for the 

lighting of its iconic 95-foot Christmas 
tree. Visitors can meet U.S. Olympic figure 
skaters and ice skate with Santa Claus, 
who shoots fireworks from of his boots and 
gloves as they skate around the country’s 
tallest indoor Christmas tree. Noon and 
6 p.m. Free. Galleria Dallas, 13350 Dallas 
Parkway, Dallas. 972-702-7100. 
www.galleriadallas.com 
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Worth the TRIP

Find more or submit Plano events 
at communityimpact.com/pln.

To have Plano events considered 
for the print edition, they must 
be submitted online by the first 
Friday of the month.

Online Calendar

19 through 20  
Plano Christmas Market

The event showcases handmade holiday 
gift items made of fabric, wood, ceramic 
and glass. Other vendors offer jewelry, 
clothing, candy, candles, salsas, tamales 
and roasted nuts. 9 a.m.-6 p.m. (Sat.), 
noon-5 p.m. (Sun.). Free (admission). 
Carpenter Park Recreation Center,  
6701 Coit Road, Plano. 972-941-7250. 
www.plano.gov/2396/plano-christmas-
market

20 Lights at Legacy
A holiday event presented by the 

Shops at Legacy, attendees enjoy photos 
with Santa Claus, musical entertainment, 
balloon artists, face painting, magic with 
Mr. Scrooge, train rides, food sampling 
and the lighting of a 65-foot tree. 4-7 p.m. 
(full event), 6:30 p.m. (tree lighting). Free. 
The Shops at Legacy, 5741 Legacy Drive, 
Plano. 972-467-9995.  
www.shopsatlegacy.com

20 through 23  
‘Songs for a New World’

North Texas Performing Arts’ Repertory 
Theatre kicks off its season with a musical 
by Tony Award winner Jason Robert 
Brown about life, love and the choices  
we make. $15 (advance), $20 (at door).  
Cox Theatre, 1509 H Ave., Plano.  
972-422-2575.  
www.northtexasperformingarts.org  

25 through 27  
‘The Nutcracker’

Presented by Plano-based Chamberlain 
Performing Arts, the ballet tells the story 
of Clara, her beloved nutcracker and 
the adventure that begins when the 
clock strikes midnight. The performance 
features New York City Ballet principal 
dancers Tiler Peck and Tyler Angel.  
7 p.m. (Fri.) 2 p.m. (Sat. and Sun.)  
$15-$100. Eisemann Center,  
2351 Performance Drive, Richardson. 
214-412-8589.  
www.chamberlainperformingarts.org/
season/nutcracker

Love and War in Texas Plano
601 E. Plano Parkway, Plano  
972-422-6201 
www.loveandwarintexas.com
November
  10  The Buffalo Ruckus, 8 p.m.
 25  Dale Watson, 8 p.m.

Julia Pearl Southern Cuisine
2301 N. Central Expy., Ste. 195 
972-422-1519 
www.juliapearlsoutherncuisine.com
November
 6  Majik Touch, 10 a.m.-3 p.m. 
 13  Majik Touch, 10 a.m.-3 p.m. 

Taverna Rossa
4005 Preston Road, Plano  
972-403-3321 
www.tavernarossa.com 
November 
 5  Chant, 8:30 p.m.
 11  Lindsay Hightower, 8:30 p.m. 

McCall Plaza
998 E. 15th St., Plano  
November 
 19  Adam Cline, 8:30 p.m.

Dale Watson performs at 
Love & War in Texas Nov. 25.
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        LIVE MUSIC

Online Calendar
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The city’s engineering department has 
been working with first responders, law 
enforcement and residents throughout 
the past year to enhance these smaller 
but crucial roadways and their signal-
ization systems. 

These efforts will more effectively 
circulate local traffic and regional 
commuters citywide by midspring.

Changing traffic flows
Unlike years past in Plano when rush 

hour consisted mainly of commuters 
driving to and from Dallas, Plano’s 
emergence as a regional employment 
center has led to shifts in peak time 
traffic flows, Carr said. 

The city is bound by four major 
highways—US 75, the Sam Rayburn 
Tollway, the DNT and the President 
George Bush Turnpike—and its 
connector streets are susceptible to the 
improvement projects that take place 
along those highways. US 75, the DNT 
and the PGBT are undergoing widening 
projects and updates to accommodate 
the increasing traffic volumes. These 
projects are expected to continue over 

.
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This map shows which arterial roadways have or will undergo 
traffic signal retimings at its major intersections. Also shown are 
Plano’s most dangerous intersections and the number  
of crashes that have taken place in 2016, as well  
as intersections where the city has added  
double right- and/or left-hand turn lanes. 

RETIMING FOR PLANO CORRIDOR SAFETY
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Street to have 
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in the future
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Source: city of Plano/Community 
Impact Newspaper
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Continued from | 1

the next several years.
As a result, Plano’s arterial roads 

are being used by more regional 
commuters, a trend that will continue 
well into the future, said Lloyd Neal, 
transportation engineering manager for 
the city of Plano. 

“Severe congestion will remain in 
Plano and surrounding cities, even with 
the best of our planned improvements 
… because of the [traffic] volume,” 
Neal said. “When you think about this 
new population that’s coming to Collin 
County, you can count two cars for 
every new household.”

Improving intersection capacity
With Plano’s roads built to full-lane 

capacity in accordance with the Collin 
County Thoroughfare Plan, the Plano 
Engineering Department also began 
an initiative last summer to add double 
right- and left-hand turn lanes along 
arterial roadways like Preston Road 
to better accommodate the influx of 
motorists. 

Plano’s intersection adjustments 
also include the addition of pedestrian 
crosswalk countdown devices, as well 
as repainting pavement markings and 
enhancing sign reflectivity to enhance 
the safety of cyclists and pedestrians  
as the activity grows.

Collin County reimburses half of the 
total cost for road improvements that are 
included in the county’s thoroughfare 
plan and that are part of Plano’s 
Community Investment Program,  
or CIP. The North Central Texas 
Council of Governments also provides 
funding for these projects through its 
regional toll revenue program.

Real-time data
Neal and his department spend a good 

deal of time observing and analyzing 
the nature behind Plano’s top types of 
car accidents: failure to yield, unsafe 
lane changes and speeding. Speeding is 
quickly becoming the fastest-growing 
type of accident in Plano, he said. 

“[Drivers are] speeding because  
of the time between intersections,” 

he said. “We needed to make sure our 
signals were up to snuff.”

In addition to safety measures, such 
as the addition of pedestrian crosswalks 
and signage and the signal retiming 
project, the transportation department 
is working with the police department 
to help educate drivers and pinpoint 
trouble spots around town. 

Neal also fields calls from neighboring 
cities, other departments, truck drivers, 
cab companies, commuters, school bus 
drivers and homeowners regarding 
traffic and signalization patterns 
throughout the city. 

The calls serve as essential 
communication for Plano’s traffic 
management center, which observes 
activity at all major intersections  
24 hours a day. The center also collects 
massive amounts of data related to 
traffic counts and patterns as well as 
signal timing, Neal said. 

The engineering department has 
even been approached by software 
developers looking to use the city’s 
signalization data to create apps for 

Double left- and 
right-hand turn 
lanes added

Dallas North 
Tollway widening
This project 

includes the 
reconfiguration of the 
DNT and President 
George Bush Turnpike. 

Timeline: May 2015-
mid-2018

Cost: $281 million

Funding Source: NTTA

President George 
Bush Turnpike 
widening project

Widening for this 
project is taking place 
within the center 
median of PGBT.

Timeline: May 2015-
mid-2021

Cost: $175 million

Funding source: NTTA

US 75 
improvements
This project will  

reconfigure ramps and 
merging lanes at US 75 
and PGBT. 

Timeline: July 2016-
early 2019

Cost: $37 million

Funding source: 
Texas Department of 
Transportation

A

B

C

A B C

18

Top crash site intersections 
and the number of crashes that 
have occurred there in 2016
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WORKZONE: HIGHWAY PROJECTS IN PLANO
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Double left-hand turn lanes have been added 
to many of Plano’s major intersections to 

accommodate increased traffic volumes. More are planned for 
next year.

The signal retiming project will allow more 
time for more vehicles to cross through an 

intersection safely in one light cycle. The added time will lower the 
number of red-light runners.

The public works department 
will conduct various restriping 

projects where these lines have faded. The absence of these lane 
markers can pose dangers for drivers to stay in his or her lane, 
especially at night.

Enhanced signage and sign reflectivity, 
as well as additional pedestrian 

crosswalks at intersections across the city, will be implemented in 
an effort to curb careless driving habits.

SIGNAL CYCLE LENGTH: Signals have been increased from 145 to 160 
seconds to complete one sequence of signalization around an inter-
section (i.e. the time it takes a light to go from red back to red again). 

SIGNAL LOGISTICS

COMMON CAUSES OF PLANO CAR CRASHES
Here is a list of Plano’s top types of car accidents and how they are being 
addressed:

Tell us what you think.

Comment at communityimpact.com

Source: city of Plano/Community Impact Newspaper 

FAILURE TO YIELD

UNSAFE LANE CHANGES

SPEEDING

CONGESTION

cars and smartphones in an effort  
to enhance a vehicle’s communication 
with infrastructure.

The transportation engineering 
department is looking to expand 
the center from its small office in 
Municipal Center. A larger facil-
ity would allow the department  
to more closely monitor 
the city’s 234 traffic signals,  
a number expected to grow to about  

250 within the next year or two. 
“What we want is real time. We want 

to be deploying cameras and detection 
systems that feed back to our transporta-
tion management center [in real time],” 
he said. “I rely upon road users to be my 
eyes and ears. Communication is critical.”

OPTICOM SENSORS: Located above the traffic 
signals, these sensors detect emergency 
vehicles from 1,500 feet away and change 
the signal’s timing pattern in order to get the 
vehicle through the intersection quickly. 

Plano’s intersections have 
subtle features to help 
regulate the flow of traffic.

Physicians provide clinical services as members of the medical staff at one of Baylor Scott & White Health’s subsidiary, 

community or affiliated medical centers and do not provide clinical services as employees or agents of those medical centers or 

Baylor Scott & White Health. © 2016 Baylor Scott & White Health. BSWMCP_58_2016 CE 10.16

Baylor Scott & White Medical Center – 
Plano is recognized by U.S. News & World 

Report in their latest “Best Hospitals” ratings 
as high performing in treating heart failure 

and chronic obstructive pulmonary 

disease (COPD) and in performing colon 

cancer surgery. For you, these recognitions 
confirm our commitment to providing 

quality health care each day.

To find out more about our award-winning care, 
call 1.800.4BAYLOR or visit  

BaylorScottandWhite.com/Recognition.

*According to 
U.S. News & World Report’s 2016-2017 ratings.

RECOGNIZED FOR 
EXCELLENCE*

We’re Changing Health Care. For Life.®

POINT OF NO RETURN: Yellow lights in 
Plano run for three seconds, just enough 
time for a vehicle to safely travel from 
crosswalk to crosswalk.

CROSSWALK SIGNALS: These countdown devices are 
positioned to prevent drivers from seeing them from too far 
away and potentially trying to run a red light.



Community Impact Newspaper • communityimpact.com26

Plano Thanksgiving Food Drive

Support Food 4 Kids – Plano by donating nonperishable, Thanksgiving-themed food items.
Help us spread the word with #spreadthehopeplano

Frozen turkeys and other perishable items cannot be accepted.

November 12, 2016
9:00am – 11:30am

Visit ntfb.org/planokids to make a monetary donation.

In the parking lot of:

John Paul II High School
900 Coit Road

Plano, TX 75075

Items you can donate:
•   Canned Green Beans
•   Canned Corn
•   Boxed Mashed Potatoes
•   Canned Fruit Cocktail
•   Canned Meat

(Ham, Tuna, Chicken)

RECENT STORM DAMAGE?
WE’VE GOT YOU COVERED TOP TO BOTTOM

Roofing | Windows | Gutters | Painting and more!

Like us on Facebook

SAVE UP TO $500
when you mention this ad!
with an order of $5,000 or more. Must mention Community 

Impact to redeem. Call for details.

Call Us Today for a FREE, 
No Obligation Estimate!

972.377.8188

  Your Neighborhood
  Roofer!

4900 Preston Rd, Suite 101, Frisco • www.townandcountryroofingdfw.com
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Tell us what you think.

Comment at communityimpact.com

New recruitment efforts are intended to help the Plano Police Department be more 
reflective of the city’s demographics. Below is a glimpse of how Plano’s population 
stats compare with those of its police force, and how this data compares nationally and 
statewide.

BRIDGING    THE GAP

PLANO

Sources: 2015 American Community Survey, 2013 Bureau of Justice Statistics, TCOLE,  
Plano Police Department/Community Impact Newspaper

HISPANIC

17.6%
WHITE

61.5%
BLACK

12.3%
ASIAN

5.3%
OTHER

3.3%

US DEMOGRAPHICS

HISPANIC

11.6%
WHITE

72.8%
BLACK

12.2%
ASIAN

2.4%
OTHER

1%

POLICE DEPT. DEMOGRAPHICS

WHITE

42.9%
BLACK

11.7%
HISPANIC

38.9%
ASIAN

4.5%
OTHER

2%

TX DEMOGRAPHICS

HISPANIC

27.1%
WHITE

60.5%
BLACK

10.1%
ASIAN

1.4%
OTHER

0.9%

POLICE DEPT. DEMOGRAPHICS

WHITE

54.1%
BLACK

7.6%
HISPANIC

15.1%
ASIAN

20.2%
OTHER

2.9%

PLANO DEMOGRAPHICS

HISPANIC

8%

POLICE DEPT. DEMOGRAPHICS
WHITE

83%
BLACK

7%
ASIAN

2%
OTHER

0%

Average starting 
salary for a police 
officer in the U.S.

Average police 
officer starting 
salary

Average police 
officer starting 
salary

$45,000

Not Available

$63,757

UNITED STATES

TEXAS

PLANO

FROM RECRUIT  
TO OFFICER
The amount of time it takes for 
a recruit to become an officer 
varies based on his or her prior 
experience and test scores. 

34-56  
WEEKS

13  

DAYS

21  

WEEKS

43  

WEEKS

Source: Plano Police Department/ 
Community Impact Newspaper

The average range 
for a recruit to 
become a certified 
police officer 

working in the field. The timeframe 
depends on his or her exam score 
and if he or she is an existing 
certified officer  
in Texas. 

The average length 
of time between 
taking the exam and 
receiving a job offer, 

depending on where the recruit is 
placed on the hiring list.

The time it takes for 
a certified officer 
to become a Plano 
police officer.

The time it takes for 
a noncertified officer 
to become a Plano 
police officer.

groups.” 
As Plano grows, police department 

officials continue to add officers while 
being mindful of the city’s demograph-
ics and addressing national concerns 
about diversity in law enforcement. 

“We can avoid those incidents 
because we are transparent here in 

Plano,” said Sgt. Jon Britton with the 
department’s Crime Prevention Unit 
and Recruitment Department. 

The department does not try to be 
reflective of the city because it has to 
be, but rather because it makes the 
department and community stronger. 
A department that embraces the 
community and different cultures 
creates less chance for mistrust, he said. 

“It allows us to bridge the gap with 
that demographic or culture,” he said. 

“When you can speak the language, it 
does nothing but improve [the com-
munity and department] relationship.”

New recruitment efforts
As demographics change, the 

department has implemented new 
strategies to recruit officers. For 
example, the 
department noticed 
growth in Asian 
communities and 
as a result, the 
department hired 
a “Chinese liaison” 
to help with these 
efforts, Britton said. 

The department 
began using social 
media, Indeed.com 
and is advertising in 
print media to con-
nect with various 
minority groups. 
The department also added a Women 
in Law Enforcement career day to its 
list of recruitment events. 

As a female officer hired in July 2013 
before the department changed its 
recruiting approach, Officer Morgan 
Helmberger said the recruitment 
experience has improved. 

“Today is much more, in my opinion, 
personal and advanced in the style and 
techniques that are used,” Helmberger 
said. “I have a vested interest because 
[a new hire] is going to be my backup.” 

Before the change in strategies, the 
extent of recruit outreach consisted of 
setting up booths at college job fairs. 
Now the department is taking the 
approach a step further by contact-
ing professors and department heads 
to schedule visits with students. The 
police department is also asking its 
officers to take more ownership of the 
recruitment process by developing per-
sonal relationships with potential offi-
cers and recruits, Britton said.

Recruiting success
In the seven months since new 

recruitment efforts were implemented, 
the department has seen an increase in 
the number and diversity of recruits, 
Britton said. 

Before recruitment efforts were 
updated, 200 people signed up to 
take the civil service exam, and about  
40 percent of those individuals took the 
test. By contrast, the first exam follow-
ing implementation of the new recruit-
ing strategy saw 300 people sign up and 
about 44 percent take the test on Sept. 
10, Britton said. 

In addition, more women and 
minorities are taking the exam, two 

demographics which have increased 
from 15 percent to close to 40 percent 
of test takers, Britton said. 

While there is no consistent schedule 
for when exams are given, the next one 
would likely be in the spring. Before 
a new exam is given, the department 
must completely go through the list of 

potential hires 
that scored a 
70 percent or 
higher the civil 
service exam. 
When the list 
is exhausted, 
the depart-
ment may issue 
a new test.

“ [ T h e 
department’s] 
style is to get 
out there and 
find the best 
people,” Public 

Information Officer David Tilley said. 
“We’ll worry about teaching them  
to be a police officer. Let’s find the 
people who really want to help serve 
the community.”

Workforce
Continued from | 1

“To reach out to your 
community you 
have to be reflective 
of the makeup of 
your community. 
We have to have 
representation from 
all minority groups.”

—Gregory Rushin, Plano police chief
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Tickets are available 
online at 

 www.NeathTheWreath.org

$10 tickets in advance at 
area Tom Thumb stores

$13 tickets at door -  
Children under 12 are free!

September  new listings

Plano

354
250

Collin County

1,415
1,578

 2015 vs.  2016

REAL ESTATE

Price 75074 75075 75093 75024 75025 75023

$550,000

$500,000

$450,000

$400,000

$350,000

$300,000

$250,000

$200,000

$150,000

$100,000

–

Median price of homes sold by zip code  Sept. 2015 vs.  Sept. 2016

–

+6.8%
+15.5%

+2.9%

+1.5%

+3%
+21.5%

Windrose Tower is a 24-story condo tower 
with one-to-four-bedroom condos located 
within Plano’s Legacy West development. 
Amenities include concierge services,       
a fitness center, dog park and grooming 
center, library, coffee bar, conference 
center, swimming pool and putting green. 
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PRESIDENT GEORGE BUSH TURNPIKE

76051

76092
76262

76034

75025

75074

75094

75024

75093

75023

75075

Colleyville

Southlake

Westlake

Grapevine

PlanoSource: Market Data provided by Steve Haid of Collin 
County Association of Realtors, courtesy of North Texas 
Real Estate Information System. Featured development 
information provided by Al Coker & Associates.

Windrose Tower

FEATURED DEVELOPMENT

Address: 7800 N. Dallas Parkway,  
Ste. 156, Plano 

Completion date: late 2018

Square footage: 1,018-5,644 

Price range: $650,000-$5 million+

Amenities: expansive balconies with glass railings and 
gas fireplaces, wide plank hardwood floors, recessed 
lighting package, subzero French door refrigerator and 
wine cooler, Italian cabinetry, quartz countertops

Schools: Frisco ISD 

98.2% 98.1%

$282,000 $300,000

326 304

Homes on the market

Median sale price

Homes under contract

30Average days 
on the market

Percent of original price received

Sept. 2016Sept. 2015

631 658

Plano market Data comparison

Average days on the market in September 
from listing date to closing date

Ask a Realtor
Area Realtors share their opinions on 
what the real estate outlook holds for the 
community and offers tips to homebuyers 
and sellers in Plano.

Although every effort has been made to ensure the timeliness and accuracy of this data, Community Impact Newspaper 
assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.

MARVIN JOLLY
Keller Williams Realty

“Homebuyers can have 
more control of the process 
by getting pre-approved at 
the very beginning, even if 
just browsing online out of 
curiosity. Be sure to contact 
a trusted lender with a local 
presence. When you elimi-
nate the unknowns for your-
self and for potential sellers, 
you can move forward with 
strength and confidence.”

“In order to get the best price 
for your property, look at your 
home through the eyes of a 
buyer. It may be hard for pros-
pects to envision their future in 
your home, so you may consider 
consulting with a professional 
stager who will give you an 
objective opinion on action 
items you can implement to 
prepare your home for sale.”

Compiled by Cassidy Ritter

Buyers Sellers



Explore the all new communityimpact.com/deals

FREE
ENTRÉE

W/PURCHASE of Entrée and 2 regular Drinks

Free Entrée of equal or lesser value. Valid at Plano, TX location only.

EXPIRES 11/30/16. Not valid with any other o ers or specials. One use

per visit. for terms and conditions visit: costavida.com/terms.php

CODE: COMMIMPACT

NOW

PLANO
8315 Preston Rd

Plano, TX 75024

(Preston & HWY 121)
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Drinks
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Dining
Buffalo Bluez ...................................... 34
Casa Mama Restaurant ....................... 30
Chef Crab ........................................... 30
Costa Vida Fresh Mexican Grill ............ 29
Crave Popcorn .................................... 33
Hirsch’s Specialty Meats ..................... 31
Into My Garden: Tea Room, Cafe and 
Catering .............................................. 35
Japan House ....................................... 33
Mah-Jong Chinese Kitchen ................. 32
MIO by Amore ..................................... 34
PDQ .................................................... 34
Sea Breeze Fish Market & Grill ............ 31
Smoothie King .................................... 32
Ziziki’s ................................................ 32

Education
Aqua-Fit Aquatics................................ 31
Gotta Dance ........................................ 31
Studio 3 Dance ................................... 35

Health/Beauty
Knockouts........................................... 34
Private Workout .................................. 30

Pet health/supplies
Petland Plano ...................................... 32

Services
College Hunks Hauling Junk................ 30
Experimac .......................................... 34
Hutch-n-Son Paint & Drywall .............. 33
The Auto Shop .................................... 33

Retail
B&B Furniture Consignment ................ 32
Cookies by Design .............................. 31
Wallbeds ‘n More ................................ 35
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Call us today!  
214-415-3773

W. Park Blvd.

Ohio Dr.

Preston 
Park Blvd.
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n 
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.

4701 W Park Blvd #204 Plano, TX 

Fat Burning Class 

Only $19
$149 value.6 W

ee
k

Visit our website to redeem offer and sign up for your first class! www.privateworkout.com/id80.html

cajun-style 
crawFish

crab legs

fried f ish

fried shrimp
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nd

en
ce
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.

W. Parker Blvd.

 Grand Opening 

3033 W. Parker Rd, Suite 214, Plano
972-985-7699 • www.chefcrab.com

$5 OFF
Any purchase of $20 or 

more. Cannot be combined 
with other offers.  
Exp. 11/23/16

BOGO
Buy ONE pound of boiled seafood

Get second pound half off
Cannot be combined with other offers. 11/23/2016.

Business Hours
Sunday - Thurday: 12:00pm to 9:30pm  
Friday & Saturday: 12:00pm to10:00pm 
Monday Closed

Happy Hour Daily 

4-7 pm - $1.00 off all beers

Lunch 
special

FRee 
drink & 
cup of 
gumbo
With purchase of 

entree. Before 4pm. 

Junk Removal

Donation Pick-Up
& Delivery

Furniture, Appliances, 
Pianos

Single Items to
Complete Clean Outs 

Above-Ground
Pool, Hot Tub

& Shed Demolition

We donate, recycle or repurpose nearly 70% of all items collected!

Junk Removal

Donation Pick-Up
& Delivery

Mention IMPACT
and receive up to

$30 OFF*
Zip codes 75023, 75024, 

75025, 75026, 75074, 75075 
75086, 75093 only!

*$15 OFF up to 1/2 truckload / $30 OFF more than 1/2 truckload. May not be combined with other offers.

LET US DO YOUR HEAVY LIFTING!

CALL TODAY FOR  A FREE ESTIMATE 1-800-586-5872

20% OFF
your entire check

Alcohol excluded. One coupon 
per table. Exp 11/23/16

Happy Hour All Day 

Monday-Friday until 7pm
Saturday until 3pm

Fresh Lime Juice Margaritas

25 Different Plates 
to Choose from 
Starting at $6.99 at Dallas Location
Starting at $5.99 at Plano Location

Plano 
1445 Los Ríos Blvd 
972-943-3900

Dallas 
19129 Preston Rd
469-828-1045

14th St.

Lo
s R

io
s 

Bl
vd

.

CASA MAMA
New Patio Coming Soon!

Plano 14th St.

Sundays 
Dallas Location 

Tuesdays
Plano Location

Pr
es

to
n 

Rd
.

PGBT

Plano Pkwy

Live Music 
Every Wednesday 7-9pm

(Dallas Location Only)
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SAUSAGE - SEAFOOD - SMOKING WOODS

THE MOST AWARDED MEAT MARKET
IN COLLIN COUNTY FOR OVER 20 YEARS 

1301 W. PARKER RD., SUITE #100, PLANO, TX 
972-633-5593Alma D

r.

Cu
st

er
 R

d.

W. Parker 
Rd.

TUESDAY - FRIDAY. 10:00 A.M. TO 6:00 P.M. AND 
SATURDAY. 9:00 A.M. TO 5:00 P.M.

BRINED FRESH TURKEYS $3.99 LB         SPIRAL SLICED SMOKED HAMS $4.69 LB
FRESH PORK HAM $2.69 LB               CHOICE GRADE RIB ROAST $16.99 LB

PRIME GRADE RIB ROAST $21.99 LB

NOW ACCEPTING THANKSGIVING ORDERS FOR THE FOLLOWING ITEMS:

NOTE: Fresh turkeys will be available starting Saturday, November 19th. 
for walk-in availability only;  $2.99 lb.

Sorry, no reservations will be accepted for fresh turkeys.

1400 Summit Ave. D2, Plano, TX | 972-578-SWIM (7946) | www.aquafitplano.com

Call or visit us to experience 
the Aqua-Fit family feeling!

Land and Water Classes
Learn to Swim Classes for Infants, Children & Adults
Swim Team Prep
Adaptive Swim Program (For the Special Child)
Aquatic Fitness
Aqua Yoga
Land Fitness (Yoga, Pilates, Circuit Training,  
Speed Ball)
Nutrition and Weight Management

Monday-Thursday 8:30 AM -7:30 PM | Friday 8:30 AM-7:30 PM | 
Saturday 8:30 AM-5:00 PM | Sunday 1:00-5:30 PM

Classes include
Ballet • Jazz • Tap 

Pointe • Modern • Dance 
Fusion • Lyrical

Classes available for 
3 years old - Adult

Home of the Plano Metropolitan BalletHome of the Plano Metropolitan Ballet
Celebrating 30 years

$20 OFF
your fi rst months tuition when you 

mention this ad! expires 11/22/2016

3131 Custer Rd., Suite. 195 • Plano, TX 75075 
 972.769.0017 • www.gottadanceplano.com

Parker Rd.

Cu
st

er
 R

d.

Spring Creek Pkwy.
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er
 D

r.

Pr
es

to
n 

Rd
.

take home the best seasonal 
varieties to cook yourself

Fresh never frozen 
menu with chef 
specials daily

Market

Restaurant

Family 
owned & 
operated

10% off
FISH MARKET

Max discount $10.00 
Offer expires 11/15/16

4017 Preston Rd #530  
Plano, TX 75093
in Lakeside Market 
Shopping Center
972-473-2722
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20% off
Any regularly priced item
Not valid on sale items, cannot be 

combined with other offers,
one coupon per customer.
Offer expires 11/26/2016.

$10 off
any purchase of $50.00 

or more
Cannot be combined with other offers, 

one coupon per customer. 
Offer expires 11/26/2016.

3100 Independence Pkwy., #201 • 972-758-5444
www.bandbfurniture.net

Open 7 days a week. M-Sat 10-6 & Sun 12-4 
Member of Plano Chamber of Commerce

B & B Furniture Consignment

BBBB&

Mon–Sat 10–7 • Sun 12–6
1301 Custer Rd. Suite 405, Plano

972.801.9300
www.petlandplano.com

W. 15th St.

Custer Rd.

Family Owned & Operated
Large selection of premium pet food available!

50% off 
first night of dog boarding 

minimum 3 night stay. 
New Customers Only. 

Offer expires 
11/22/16

Come find your new pet  
today as well as the supplies 
you need to care for them!

Puppies and kittens available for adoption!

Fall Fest
Oct 30th 12-6pm 

Storewide discounts 
Pet costume contest at  

3pm with prizes!

OPA!

Upscale  
Mediterranean Cuisine 5809 Preston Rd.,  

Plano, TX  
972.943.8090 

zizikisplano.com

25% OFF 
ALL ENTREES 

Parties up to four people. One coupon per table. 
Alcohol, tax & gratuity not included.  Not Valid 

on To Go Orders. Exp. 11/23/2016

AWARD WINNING CHAMPAGNE BRUNCH
Sundays 11-3

Catering Available
Corporate Events, Weddings, Graduations, Baby/Bridal Showers! 

4025 Preston Road, Ste 604 | Plano, TX 75093 | Inside Lakeside Market
972-403-0163| mahjongkitchen.com |............................

We Cater! Covered Patio! Beer and Wine!

20% off  
entire check rr

expires 11/30/2016
Up to 6 people may receive 20% off the entire guest 

check with the purchase of at least 2 beverages. Choice 
of Menu, Food Only. Tasting Menu Excluded. Dinner 

Only. Holidays Excluded. Reservations Appreciated. One 
coupon per visit, not valid on to go orders or any other 
offer. Present coupon before your bill arrives. Gratuity, 

beverages and alcohol excluded. When dining please tip 
15-20% of the entire guest check.

Preston Rd.Lorimar Dr.

N
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2560 East Plano Parkway • Plano • www.theautoshop.com
CALL TODAY 972-578-0588!

Jerry Kezhaya, Owner

Store Hours: 
Mon-Fri 7:30am-5:30pm 

VEHICLE MAINTENANCE 
INSPECTION
$29.97

Tire Rotation & Multi-Point 
Inspection

With the purchase of our

Plus tax and disposal fees $89.95 value

• Same Day Service
• Lifetime Warranty Available 

(on most repairs)
• Amazing Store Hours
• Customer Service Shuttle
• ASE Certifi ed Technicians
• Instant Credit Available
• All Makes & Models

With the purchase of ourWith the purchase of ourWith the purchase of our

FREE
Oil Change

FREE
Car Wash  Check Antifreeze & All Fluids

 Complete Brake Inspection
 Check Exhaust System
 Inspect Belts & Hoses & Lights
 Test Battery & Charging System
 Consultation on any problems  

     (Most Cars)

Up to 5 Qts. of 5W30 Bulk Oil and STD Filter. Synthetic, Disposal, Taxes and some cars additional.

GET ACQUAINTED OFFER
Any repair or maintenance 
service of $100 or more...

Any repair or maintenance 
service of $250 or more...

Any repair or maintenance 
service of $750 or more... 

$25 OFF
$50 OFF
$75 OFF Not valid with any other coupon 

or offer. Limited time offer.

NOW THROUGH NOVEMBER

10% OFF ALL TINS - expires 11/30/2016

972.608.9900 | CravePopcornCo.com
Lakeside Market | 4021 Preston Rd., #619 | Plano, TX 75093

PUMPKIN SPICE 
POPCORN

$200 
OFF 

EXTERIOR 
PAINT

Call today for a 
free estimate!

Interior & Exterior Painting | From small drywall repairs, up to larger special installations!
No job too big or small

972-978-7962
Locally owned and operated since 1985

2015 Small Business of the Year 
- Awarded by the Plano Chamber of Commerce - 
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Not valid with any other offers or discounts.  
One coupon per table. Dinner time. Dine-In Only.  

Not valid on holidays. Exp 11/23/2016.

COME CHECK OUT OUR NEW MENU!
We now offer a full beer and wine bar 
We also allow BYOB (symbolic fees apply)

W. Plano Pkwy.

M
id

w
ay

 R
d.

 

W. Park Blvd.

6505 W Park Blvd #320, Plano, TX 75093
972-781-0310

FORMERLY CAFE AMORE
Upstairs balcony 
private area
• Accommodates up to 

45 people

Order online for pickup or delivery  
www.mioitaliankitchen.com

Bring in or mention our ad for a 

LUNCH SPECIALS 
STARTING AT $6
MON-FRI 11-3 PM

SPECIALIZED IN CATERING OF ANY SIZE

We buy sell trade repair and upgrade Apple devices!
Same Day Service • Fix While You Wait

We buy sell trade repair and upgrade Apple devices!
Same Day Service • Fix While You Wait

We buy sell trade repair and upgrade Apple devices!We buy sell trade repair and upgrade Apple devices!
Same Day Service • Fix While You Wait

FREE DATA MIGRATION 
WITH COMPUTER PURCHASE 

Our 
Products 

make great 
gifts 4709 W Parker Rd #440, 

Plano, TX 75093 • (469) 814-0706 Pr
es

to
n 

Rd
.

Parker Rd. Oh
io

 D
r.

90 Day Warranty Ask for Details

Full Service Day Spa 
Catering to Men
Coloring • Manicure • Pedicure  

Waxing • Haircuts • Free Beer

8408 PRESTON RD.  PLANO  972.731.8880
3753 BELTLINE RD.  ADDISON  972.243.7070

Any One 
Service

For new clients only 

FREE Ice Cold Beer!
®

Online Booking 
Now Available

NOW HIRING

972.618.2833972.618.2833972.618.2833

FREE
PICKLE!

Valid any time. One coupon per table. Not 
Valid with any other offer. 

Expires  11/23/2016.

972.618.2833972.618.2833972.618.2833972.618.2833

25%OFF
any one 

menu item
Valid any time. One coupon per table. Not 

Valid with any other offer. Expires  11/23/2016.

4200 Legacy Dr
www.buffalobluez.com

Sun- Thur 11am - 10pm 
Fri - Sat 11am - 11pm

Voted Best Burger 
and Wingz 

Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger Voted Best Burger 
and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz and Wingz 

Voted Best Burger 
and Wingz

HAPPY HOUR EVERDAY 
FROM 3-7PM

HAPPY HOUR EVERDAY 
FROM 3-7PM

HAPPY HOUR EVERYDAY 
FROM 3-7PM

DRIVE THRU • DINE IN • CARRY OUTDRIVE THRU • DINE IN • CARRY OUT
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Breakfast & Lunch•Afternoon Tea Service
Private Party Room Available • Tea Parties for Childrenq r

Into My Garden
Tearoom

Cafe and Catering

Monday-Saturday
 10am-5pm

Sunday 
10am-3pm

Check out our New Sunday Brunch 
Menu online at 

www.intomygarden.com

Into My Garden’s 
First Annual Halloween Tea

Saturday, October 29th & Sunday, October 30th

For more information please check out our website at 
www.intomygarden.com/specialevents.html

Reservations Required
Please call 972-509-0292

Located in Historic Plano, TX • 1726 Avenue K
Reservations: 972-509-0292 | Owner Jennifer Minor

Comfortable 
Wallbeds
and extra space

972.837.8079
wallbedsnmore.com

Plano, TX

Expansive showroom open by appointment. Call today!

STYLE MEETS FUNCTIONALITY

EXPERT ADVICE
SUPERIOR QUALITY  
& SERVICE

•Easy to use
•Affordable
•Stylish
•Very comfortable

Order now to have 
your wallbed for  
Holiday Guests!

Visit our showroom today  
to discover the best  
options and savings  

for you!

HOLIDAY  
SALE!

FREE Dance Days in November
November 14-17

972-964-3838 
2220 Coit Road, Ste. 440

(Northeast corner of Park and Coit)

Diverse schedule of classes
Ages 18 months and up
Teachers take pride to create a positive 
learning experience for dancers of all 
ages and ability

Book unlimited trial classes!
Call today or register online at 

studio3dance.com/free-dance-days

Register Now!



THE NORTH  |  5840 Legacy Circle, Suite 220D  |  Plano, Texas  

Experience the
Extraordinary

2112 Sinclair Lane | Plano, Texas
Available | $899,900 Plano, Texas | SOLD 5701 Arcady Place | Plano,Texas

Available | $2,250,000

PLANO EDITION


