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Local stakeholders, residents respond to the Affordable Care Act
The future of health care

See ACA | 22By Lyndsey Taylor

HEALTHCARE  FEATURES

Lone Star Circle of Care plots course after layoffs
Repairing the ‘safety net’ 

By Joe Olivieri
Health care provider Lone Star 

Circle of Care is in the middle of a  
massive restructuring in an 
attempt to stay solvent.

In response to funding See Lone Star | 40

shortfalls resulting from failed 
strategic gambles, the George-
town-based nonprofit in May 
laid off 185 of its roughly 660 
employees, closed clinics in 
Austin, consolidated services 

in Round Rock, closed school-
engaged clinics throughout 
Central Texas, shrunk dental 
services and stopped offering 
optometry.

In the same month CEO Pete 
Perialas announced his retire-
ment after 12 years with LSCC.

LSCC’s partners are asking 
what the restructuring means for 
health care in Williamson and 
Travis counties, especially as it 

relates to uninsured and under-
insured patients the organization 
seeks to assist.

Interim CEO Rhonda Mund-
henk said LSCC invested in proj-
ects outside of the scope of its 
core mission, and expenses came 
due before those projects started 
generating revenue. 

Mundhenk said she hopes no 
further layoffs will take place, 



Community Impact Newspaper • impactnews.com2  NEWS



Northwest Austin Edition • June 2014 NEWS  3

We have moved!

512-228-3428
FIATofAUSTIN.com

13049 Hwy 183 North
AU S T I N 183

McNeil Dr.

Anderson Mill Rd.

See why we are the #1 FIAT DEALER in the U.S.

GRAND OPENING

Buy a new or pre-owned vehicle by July 24, 2014 and 
receive a complimentary 7 day/6 night Caribbean Cruise!*

MORE THAN 100 PRE-OWNED VEHICLES.
All makes & models. Complimentary Maxwell Forever Lifetime Protection**

*Restrictions apply. Complimentary cruise does not affect the final negotiated 
sales price. See dealer for details. **Limited Lifetime Powertrain warranty on all 
eligible used vehicles under 100,000 miles.  See dealer for complete details.

STK # EZ125478: 19550.00 MSRP, 19000.00 Sell Price. 36 month lease, 0.00018 money factor, 60% residual. 10K a year mile-
age. 4749.00 due at signing. W.A.C Chrysler Capitol. STK# ET456785: 19995.00 MSRP, 19985.00 Sell Price. 36 month lease, 
0.00010 money factor, 53 % residual. 10K a year mileage. 3704.00 due at signing. W.A.C Chrysler Capitol. 

2014 FIAT 500 SPORT

Lease 
for Only

2014 FIAT 500 L POP2014 FIAT 500 L POP

Lease 
for Only

STK# EZ125478 STK# EZ125478
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STDAVIDS.COM

www.stdavids.com/connect

NATIONAL  
RECOGNITION  

FOR THE CARE  WE GIVE HAS NEVER BEEN  
AS IMPORTANT AS THE CARE ITSELF.

We’re honored to have St. David’s Medical Center — including Heart Hospital of Austin and  

St. David’s Georgetown Hospital — and St. David’s North Austin Medical Center  

named among the 100 Top Hospitals® in the nation by Truven Health. 

Our vision continues—To be the finest care and service organization in the world.
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COMMUNITY FEEDBACK
TAKE THE POLL

LAST MONTH’S POLL RESULTS

What mental health treatment resources 
are most needed in the city of Austin?

  Take the poll online at impactnews.com/nwa-poll.

I have always been 
mindful of my health. 
For most of my life I 
have been a vegetar-
ian. I love eating fruits 
and vegetables, I limit 
my intake of processed 
foods and I drink water 
like a fish. I enjoy work-
ing out and recently 
took up yoga to improve 
my strength and mobil-
ity. I also keep up with 
my twice-a-year dental 

cleanings and floss (almost) every day.
However, one thing I have not done since moving 

to Austin nearly four years ago is find a primary care 
physician for routine physicals. For new residents 
especially, it may be difficult to know how to choose 
a doctor. As part of our annual Healthcare Directory, 
we provide a listing of area physicians who work in the 

fields of family practice, internal medicine, obstetrics 
and gynecology, and pediatrics. This listing will help 
new residents find a physician close to them to suit 
their needs.

In our features section we also decided to highlight 
businesses with a focus on health. You can find our pro-
file on Austin-based Yoga Yoga and the Whole Foods 
Market juice bar on pages 43 and 45, respectively.

Finally, our gluten-free guide features information 
on the affects of gluten and a list of area businesses 
that have options for residents who require a gluten-
free diet. We hope this issue will be a great resource for 
people seeking to improve their health. We would love 
to know what you think about our Healthcare Direc-
tory. Email us your thoughts at 
nwanews@impactnews.com.

Amy Denney
EDITOR

adenney@impactnews.com

FROM THE EDITOR

What projects outlined in the Project 
Connect regional transit plan would 
you like to see implemented first?

Implement urban, commuter or regional rail

  56.14% 
Expand MetroRapid into Williamson County 

  16.67% 

Offer more east-west transit options

  13.16% 

Add Express buses on the MoPac express lanes when 
they open in 2015

  7.02%
Add more local bus options  

  7.02%
Results from an unscientific Web survey collected 05/21/14–06/17/14

On April 16, Project Connect planners unveiled their locally 
preferred alternative, or LPA, map of transit options con-
necting Austin to the Williamson County suburbs via bus, 
rail and other transit services.
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ANNOUNCEMENT
OUR NEW EDITORIAL LEADERSHIP TEAM
As Community Impact Newspaper continues to grow and 
expand to new markets, we are dedicated to remaining 
our readers’ top source for local news. We have taken a 
number of new steps to enhance and develop the leadership 
structure of our editorial department. Effective this spring 
Cathy Kincaid has been named founding editor and will 
assume the responsibilities of leading the company’s 
growth in the Dallas area. Kincaid served as executive editor 
since Community Impact Newspaper was founded in 2005 
and has been instrumental in the success and growth of 
the company. Shannon Colletti, who formerly served as 
managing editor for the Central Texas editions, has taken 
over the executive editor position and will lead the editorial 
vision for all 16 of the company’s newspapers. JP Eichmiller, 
formerly the editor of the Round Rock/Pflugerville/Hutto 
edition, has been named managing editor and will oversee 
the daily operations of the eight Central Texas editions. 

CertifiedPreowned.com           (512) 706-7065
2014 A4 2.0T FWD
Multitronic Premium Package

$325mo 1

36 MO. LEASE

2013 C4S 
CABRIOLET

$15,000 o�  
remaining stock

2015 S60
$299mo 3

24 MO LEASE
Complimentary Factory 
Maintenance!

g

2015 Forester 2.5i 
CVT with Alloy Package

$289mo 2  

42 MO. LEASE
2.9% APR Financing available 
for 72 months** 

1 - Audi - 36 mo. closed-end leases offered to qualified customers by Audi Financial Services. A4 Stk# D0981 based on MSRP $36,295. $2,999 down + $695 acquisition fee + $0 first mo payment (paid by Audi) + $0 security deposit = $3,694 due at inception + TT&L . Purchase option at lease end for $19,599. 36 monthly payments of $325. Advertised offers require dealer contribution; final negotiated price may vary by dealer. Lessee respon-
sible for insurance, maintenance and repairs and may have some financial liability at lease end. Lessee responsible for $0.25/mile over 10,000 miles per year and a disposition fee of $375 due at lease end. See dealer for details. Higher MSRP will affect lease price. Pictures shown with optional equipment for illustration only. Offers expire 6-30-14.  2 - Subaru -Model FFB P21. With approved credit. Dealer contribution may a�ect final negotiated 
price. 42 mo lease, First mo. pymt total due at inception, no sec. dep. required, 42 monthly pymts of $289, final pymt / residual = $15,834. Based on 10k mi. / yr with $.15 per mi. excess charge. MSRP $25,239. Stk# Z10236. All lease payments include tax credits while supplies last. All regular scheduled maintenance must be completed at Subaru of Georgetown. See dealer for details. *Purchase or lease any new (previously untitled) Subaru and 
receive a complimentary factory scheduled maintenance plan for 2 years or 24,000 miles (whichever comes first.) See Subaru Added Security Maintenance Plan for intervals, coverages and limitations. Customer must take delivery before 12-31-2014 and reside within the promotional area. See dealer for program details and eligibility. **Available with approved credit on select models in lieu of any other offer. Dealer participation may affect final 
negotiated price. No down payment required. All pictures for illustration only. MPG figures are estimated highway, results vary. Offers expire 6/30/14.  3 - Volvo -Stk# V5077. 24 mo lease with approved credit through Volvo Car Financial Services. Lease based on 10,000 mi/yr with $.25/mi excess charge. $3,200 + TT&L total due at inception (no sec. dep. required). Final payment / residual = $26,497. MSRP $37,320. Ad unit subject to availability. 
*Complimentary Factory Scheduled Maintenance covers the first three services at no charge: 10,000, 20,000 and 30,000 miles.  See dealer for complete details. Offers expire 6-30-14. - Porsche -Must take delivery from dealer stock. Offer good while supplies last. Cannot be combined with any other offer. See dealer for more details. Offers expire 6-30-14.
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IMPACTS

a location of Bambu Desserts & Drinks 
on June 12. The business, located in the 
Chinatown center at 10901 N. Lamar Blvd., 
Ste. A-120, serves Vietnamese coffees, milk 
teas, smoothies and desserts. Bambu has 
a private room available for rentals and 
outlets for electronics. 512-832-8886. 
www.drinkbambu.com

Hulafrog—a website that lists family-
friendly events, classes, businesses and 
resources—launched in Austin on May 15. 
Local publisher Christy Monfort reviews 
event submissions and researches family-
friendly businesses to list on the site. 
800-670-4020. www.hulafrog.com/austin-
north-tx. Twitter: @hfaustinnorthtx

Coming Soon

12  Adrian and Margaret Eissler will 
open Austin Gymnastics Club on July 
7 at 8516 Anderson Mill Road, Ste. 
102. The business will offer classes in 
introductory and advanced gymnastics as 
well as cheerleading tumbling for children 
starting in pre-K. AGC will offer free 
classes throughout July. 512-577-3745. 
www.austingymnasticsclub.com

13  Sola Salon Studios, 9333 Research 
Blvd., Ste. 280, will open in mid-July. 
Owner Mason Hamlin said the 6,000- 
square-foot space will have room for 30 
studios and 35 chairs that cosmetology 
professionals may lease for hair, nail, skin 
and massage services. 512-761-6801. 
www.solasalons.com, www.facebook.com/
solasalonstudiosaustin. 
Twitter: @solasalons

14  Neighbors Emergency Center, a 24-
hour freestanding emergency room, will 
open in July at 12701 N. RM 620. This will 
be the first Austin location for NEC, which 
is able to treat minor emergencies. 
512-258-1195. www.nec24.com. 
Twitter: @bestneighborser

15  David Ansel will open a third location 
of The Soup Peddler this fall at the 
Austinville 78750 center, 13219 Research 
Blvd. The restaurant sells handmade soups, 
salads, sandwiches and juices. It also has a 
weekly soup delivery service. 
www.souppeddler.com

16  Construction started in late May on 
the former Mesa Ranch restaurant, 8108 
Mesa Drive, Ste. C-100, to turn it into a 
Double Dave’s Pizzaworks. The restaurant 
will open in mid-September, and this will 
be the ninth Double Dave’s location in 
Austin. www.doubledaves.com

17  Brothers Sergio and Erick Varela will 
open a new location of Papalote Taco 
House in late summer at the Austinville 
78750 center, 13219 Research Blvd. The 
restaurant is known for its authentic 
street tacos and tortas made with fresh 
ingredients. www.yumpapalote.com

Now Open

1  California-based grocer Trader Joe’s 
opened June 20 in the Arboretum Market 
Shopping Center, 9722 Great Hills Trail, 
Ste. 200. The 13,000-square-foot store 
features domestic and imported foods and 
beverages including the company’s private 
label. 512-241-1248. www.traderjoes.com

2  The city of Austin reopened 
Springwoods Pool, located at 13320 
Lyndhurst St., on May 24. The pool, 
operated by Austin-based SafeGuard 
Aquatics, includes a deep end with a slide, 
six lap lanes and a children’s area with a 
mushroom-shaped water structure. 
512-660-7421. www.safeguardaquatics.com

3  Factory Mattress opened May 14 at 
9012 Research Blvd. next door to Furniture 
Row. The store sells mattresses and 
accessories, including brands such as Sealy, 
Tempur-Pedic, Sleep Designs, Serta and 
Sterns & Foster. 512-219-0117. 
www.factorymattresstexas.com

4  David Schulze opened Focus 
Fitness on March 1 at 8650 Spicewood 

Springs Road, Ste. 103. He offers small-
group personal training. Clients pay for 
membership, which includes training 
sessions to help them reach their fitness 
goals. 512-270-9070. 
www.focusfitnessaustin.com

5  Jimmy O’Neal opened Glamour Shots 
on April 12 at The Shops at The Domain, 
3310 W. Braker Lane, Bldg. 2, Ste. 200. The 
business provides photography services, 
including pet, maternity and custom 
sessions. Photography packages include 
professional makeup and hair services and 
up to three clothing changes. 512-719-4911. 
www.glamourshots.com

6  Full-service glass products company 
Glasshouse opened its first Austin 
showroom in late April at 600 Center 
Ridge Drive, Ste. 500. Glasshouse sells 
residential and commercial glass products, 
including stained and leaded glass, antique 
mirrors and frameless shower doors. The 
company is headquartered in Dallas. 512-
270-2055. www.glasshouseproducts.com

7  A corporate-owned Mattress Firm 
location opened May 22 at 3310 W. Braker 

Lane, Bldg. 1, Ste. 400. The business carries 
more than 50 different types of mattresses, 
including brands such as Tempur-Pedic, 
Simmons and Sealy. The Shops at The 
Domain store is the company’s 42nd 
location in the Austin area. 512-491-0411. 
www.mattressfirm.com

8  Gene Yao opened Foot Massage on 
May 12 in the Mesa Woods Shopping 
Center, 8127 Mesa Drive, Ste. C303. The 
business offers foot, arm, head and back 
massage services. 512-795-0867

9  Jimmy John’s Gourmet Sandwiches 
opened May 20 at 10622 Burnet Road, Ste. 
300. The national sandwich shop chain is 
known for its fast delivery service. 512-215-
2862. www.jimmyjohns.com

10  A third location of Austin’s Floor 
Store opened in late May at 9231A Burnet 
Road, Ste. 101. The business sells carpet, 
wood, laminate and ceramic tile flooring 
options. Owner Tim Redwine has run the 
business for 10 years. 512-832-6499. 
www.austinfloorstore.com

11  Mark Nguyen and Hang Tran opened 
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18  Vietnamese restaurant Dang Bánh 
Mì will open in July at 9070 Research 
Blvd., Ste. 201-C. Owners Dave Paul, 
Sean Greenberg and Mark Greenberg, 
who also own Pluckers Wing Bar, will 
serve the bánh mì Vietnamese sandwich 
as well as pho and bun noodle bowls and 
Vietnamese drinks. www.dangbanhmi.
com, www.facebook.com/dangbanhmi

Relocations

19  Abraham’s Shoe Repair relocated in 
late April from 11005 Burnet Road to 2521 
Rutland Drive. The move was prompted by 
renovations to the center at the business’s 
former location. Abraham’s provides 
repair services for shoes. 512-835-1683

20  Les and Pat Wittman relocated Sweet 
Caroline’s Snow Shack from 7120 Burnet 
Road to 8012 Mesa Drive. The seasonal 
trailer opened April 11 and serves New 
Orleans–style snowballs of finely shaved 
ice and homemade syrups and has 60 
flavors of snowballs and four flavors of 
creams. The location has outdoor seating. 
www.sweetcarolinessnowshack.com

21  Indian grocery store Gandhi Bazar 
relocated in March within the Parmer 
Lane Marketplace at 2121 W. Parmer 
Lane. The store moved from Suite 113 to 
the larger Suite 108. 512-837-9701. 
www.gandhibazar.com

22   Sean Cooper relocated his business, 
Trainers Elite, from 9225 W. Parmer Lane 
to 13776 N. US 183, Ste. 122, in June. He 
also renamed the business Cooper MMA 
and offers classes for children and adults 
in mixed martial arts. Classes include 
Brazilian jui-jitsu, muay thai, kickboxing 
and boxing. 512-335-0800. 
www.coopermma.com

23  In early August, Brett and Sue Bachus 
will relocate Bachus Conservatory from 
8000 Anderson Square, Ste. 113, to Lake 
Creek Village, 12233 N. RR 620, Ste. 301. 
The music school is enrolling adults and 
children for lessons in string instruments, 
piano, voice, percussion, music theory and 

composition. Bachus Conservatory aims 
to create a chamber orchestra, a string 
orchestra and a guitar choir in the fall. 
512-454-2533. 
www.bachusconservatory.com

Expansions

24  SLAB BBQ is expanding into its first 
brick-and-mortar location at 9012 Research 
Blvd., Ste. C-4. The restaurant will open in 
mid-summer. SLAB BBQ serves ribs and 
sandwiches such as its Notorious P.I.G. 
pulled-pork sandwich. The business has a 
food truck that serves North Austin. 
512-221-9052. www.dopebbq.com

25  In late June, Ji Chen and Phillip Toney 
expanded their business, The Lighthouse, 
with a new kitchen and pickup location at 
8650 Spicewood Springs Road, Ste. 133B, 
for their prepared meals and smoothie 
business. They started the smoothie bar 
four years ago inside the 24 Hour Fitness 
at 10616 Research Blvd., which is also a 
pickup location for their prepared meals 
program they started a year and a half 
ago. Chen and Toney will start selling 
discounted meals for single-parent families 
in July. 512-426-3766. www.efitmeal.com

New Ownership

26  Joey Lee recently took over ownership 
of Myplace Sports Bar and Italian 
Grill, 6507 Jester Blvd., Ste. 105. Lee 
also expanded the menu to include new 
appetizers and entrees such as chicken-
fried steak, fried pickle chips and a spicy 
black and blue burger. 512-346-8228. 
www.myplace-austin.com

Closings

27  Waterloo Jewelers, 10622 Burnet Road, 
Ste. 250, closed March 31.

28  Bluestone Physical Therapy recently 
closed at 13279 Pond Springs Road, Unit 2. 

29  Brookstone, a gift store that sells 
innovative technology products, closed its 
Domain location at 11501 Century Oaks 

Terrace on March 29. The Lakeline Mall 
store, 11200 Lakeline Mall Drive, remains 
open. 512-401-0094. www.brookstone.com. 
Twitter: @brookstone

30  Plus-size clothing store Avenue closed 
its location in The Shops at Arbor Walk, 
10515 N. MoPac, on May 29. A store sales 
associate said the company will consider 
reopening in another Austin-area location. 
www.avenue.com. Twitter: @avenueplus

31  On April 11, Coldwater Creek Inc. 
announced that it filed for Chapter 11 
bankruptcy and will be liquidating 
inventory, according to a news release. The 
filing will result in the closure of stores, 
including its location in the Arboretum, 
10000 Research Blvd. Company employees 
have not yet been informed when stores 
will close. 800-510-2808.
www.coldwatercreek.com. 
Twitter: @coldwatercreek

32  Hair salon Hailey Design recently 
closed at 11900 Metric Blvd., Ste. H.

33  Cookie gift basket business Cookies in 
Bloom recently closed its location at 8127 
Mesa Drive., Ste. B204. 

In the News

34  The Austin-based Andy Roddick 
Foundation presented its first mini-grants 
May 28 to seven Austin organizations, 
including A  Girlstart, 1400 W. Anderson 
Lane, and B  NYOS Charter School, 
12301 N. Lamar Blvd. The goal of the 
grants is to improve equity of and access to 
summer programs for Austin-area youth. 
512-298-1960. www.arfoundation.org. 
Twitter: @thearfoundation

35  Sam’s Club celebrated a grand 
reopening June 6 after undergoing an 
extensive remodel. During the celebration, 
the store also presented $1,000 grants 
to Meals on Wheels and the Special 
Olympics, among others. The store, located 
at 9700 N. Capital of Texas Hwy., originally 
opened in October 1993. 512-343-8262. 
www.samsclub.com. Twitter: @samsclub News or questions about Northwest Austin? 

Email nwanews@impactnews.com.

Compiled by Amy Denney

The city of Austin reopened Springwoods Pool on 
May 24 after closing it in September 2011.

2

A new location of Papalote Taco House will open 
this summer at the Austinville 78750 center.

17

The owners of Pluckers Wing Bar will open Dang 
Bánh Mì and serve the Vietnamese sandwich.

18

Les and Pat Wittman relocated Sweet Caroline’s 
Snow Shack to 8012 Mesa Drive in April.
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 Use Any ATM for free!1

Open Yours Today!
512-836-5901 | goamplify.com

Like Banking. But AWesoMe!
With Amplify Free Checking you get free nationwide ATMs and 
no fees2. And if that wasn’t enough, we’ll pay you $150.3  
When we say awesome, we mean it! 
1. No ATM fees when you have direct deposit every 35 days. 2. Amplify Free Checking has no monthly Service Fee with e-statements. 3. 
Offer not available to existing Amplify checking account members. To receive the $150 bonus offer: 1) Open a new Amplify Free Checking 
account, which is subject to approval, 2) $25 deposit required at time of establishing membership share account, AND 3) Direct deposit 
is authorized before 08/31/2014 and is at least 50% of your net monthly income, subject to verification. The opening deposit(s) cannot be 
money held by Amplify Credit Union. Bonus will be deposited upon satisfaction of the above conditions. Limit of one checking account-re-
lated bonus per calendar year, per household. Abuse could result in disqualification from receipt of bonus. If your checking account is 
closed within 90 days from opening, the bonus proceeds will be deducted at closing. Offer expires 07/31/2014. Federally insured by NCUA.

2014Q3_checking_CIstrip_NWA_r2.indd   1 6/17/14   1:54 PM
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FAMILY-FOCUSED  
HEALTHCARE

Comprehensive care for all ages.
Scott & White Clinic - Avery Ranch channels 
the strength of one of the nation’s largest medical 
group practices to provide an extraordinary 
level of care for you, your family and the entire 
community. Services include family medicine  
for adults and children, women’s health and an 
on-site laboratory.

To learn more about our approach to care,  
visit clinics.sw.org or call 512-310-4700  
for an appointment.

Julie Kappler, MD
Family Medicine

Daniel Steffy, MD
Family Medicine

Open Monday–Friday, 8 a.m.–5 p.m.

Avery Ranch Blvd.

Pa
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er
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n.

10526 W. Parmer Lane, Building 4 
Austin, TX 78717

Scott & White Healthcare accepts most major insurance plans, including Medicare.



Northwest Austin Edition • June 2014 NEWS  9

“You made a statement that all you 
need is one good candidate,” he said to 
Ray. “Not in this community. You can 
look at the newspaper reports from two 
searches ago when they brought forth the 
last three candidates; the criticism was, 
‘Well, you spent all of this time and you 
only gave us one good candidate; you 
didn’t give us anything to pick from.’” 

Trustees also discussed potential 
timelines for the search, including one 
that would set Aug. 19 as the deadline for 
potential candidates to apply. 

More information is available at www.
austinisd.org/superintendent-search.

AISD debates open vs. closed search
Board considers August deadline for superintendent applicants 

Anderson HS to get 
applied tech center

RRISD approves 
2014–15 budget

Gary Ray, president of search firm Ray & Associ-
ates Inc., addresses the AISD board of trustees 
June 9.
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EDUCATION BRIEFS

By Lyndsey Taylor
On June 19, the Round Rock ISD board 

of trustees adopted the 2014–15 general 
operating budget of $361.1 million.

The budget includes a surplus of 
$203,919 and an $18 million increase for 
salaries for positions including teachers, 
librarians, staff for the new Success High 
School and special education staff, accord-
ing to the budget.

Chief Financial Officer Randy Staats 
said the district is expecting an additional 
862 students in 2014–15. 

Staats said the property tax rate will be 
set in September. Because of the May 10 
passage of the $299 million bond package 
by voters, residents will see an increased 
property tax rate in September 2015, he 
said. More information about the budget 
is available at www.roundrockisd.org.

Trustee Terri Romere, who is on the 
district’s Facilities Committee, said 
administration recommends that the first 
bonds be sold in January 2015.

The committee is discussing projects 
for a three-year master plan and will con-
sult Tim Strucley—RRISD’s director of 
Facilities and Construction—to discuss a 
five-year schedule for capital replacement 
and renewal in a future meeting, she said.

By Kelli Weldon
On June 16, Austin ISD’s board of 

trustees approved the acceptance of an 
anonymous donation so the district can 
begin planning for a 14,500-square-foot 
applied technology center to be con-
structed on the east side of the Anderson 
High School campus at 8403 Mesa Drive.

An anonymous donor offered to give 
AISD $59,000 for work on the center. 
The same donor plans to later make a 
second donation through the Boy Scouts 
of America National Foundation for 
construction and other costs.

AISD interim Superintendent Paul 
Cruz said the initial funds will be used 
for planning, surveying land, determin-
ing if there is enough space for the center 
and reviewing architectural design con-
cepts that have been developed.

Students from campuses throughout 
the district would be able to visit the 
center and work on projects.

“It does open up the conversation of 
exploring different opportunities for a ‘stu-
dent shared’ project,” Cruz said, explain-
ing the center and similar student sharing 
models could support the district’s efforts 
to meet the state’s new graduation require-
ments created by House Bill 5.

By Kelli Weldon
During its June 9 meeting, the Austin 

ISD board of trustees discussed whether 
it will have an open or closed search for a 
new superintendent.

Gary Ray, president of search firm 
Ray & Associates Inc., said most can-
didates prefer a closed search because 
their names would not be released to the 
public until after they are named final-
ists. Candidates for other searches have 
said they are concerned about how news 
of their interest in another district could 
harm initiatives in their current district, 
Ray said.

Most trustees said they would prefer a 
closed search or a kind of “hybrid,” not 
an open search.

“The bottom line is that we get the best 
candidate, and we have to do it in a way 
that enables us to get the best candidate,” 
trustee Cheryl Bradley said. “It would 
concern me if we had a candidate that did 
not mind stepping forward if it meant the 
ruin of a bond program or some other 
type of concerns in their sitting district.”

Board President Vincent Torres said he 
thinks the district should aim to name at 
least three superintendent search final-
ists, rather than a sole finalist.

Auto Expertise & Quality Parts
Right in your neighborhood!

GRAND OPENING JULY 1ST

Now available to the public!

VISIT OUR OTHER LOCATION AT: 400 INDUSTRIAL BLVD., AUSTIN 
www.wholesalepartsdirect.com

201 E ANDERSON LN. AUSTIN • 512-381-3126
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Aftermarket and Original 
Equipment* parts
*Original parts are for M-B, Honda and Acura.
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My name is Tanashia and I was born and raised in Austin. 
I am an intern at The Arc of Texas and I am also on the 
Austin Advocates Board. What I love about being an intern 
at The Arc of Texas is that they are teaching me computer 
skills so in the future I can get a job working in an of� ce on 
the computer. One project I really enjoy doing is searching 
for things to do when they plan to go out of town. I also 
like the staff here they treat me really well and they are 
really sweet and helpful. I really enjoy being an intern and 
helping them out with whatever they need for me to do. 
Thank you for your donation it helps us make a difference 
in the lives of people with developmental  disabilities.

Donate now to make a difference!

Thank you for supporting The Arc of Texas!

WAYS TO DONATE:
Donate your gently used clothing 
& small household goods! 
Call 512-707-0008.

Donate your vehicle! 
We take care of all the 
paperwork & the pick up.
Call 877-272-1236.

Make a � nancial donation at 
www.TheArcofTexas.org

8001 Centre Park Dr., Suite 100
Austin, Texas 78754

512-454-6694
www.thearcoftexas.org

The Arc of the Capital Area
4902 Grover Ave., Austin, Texas

512-476-7044
www.arcofthecapitalarea.org

“The Arc of Texas creates opportunities for all people with intellectual and developmental 
disabilities communities and make the choices that affect their lives in a positive manner.”

For people with intellectual and 
developmental disabilities

QUAIL RUN CONDO
9466 Singing Quail Dr
2 BD 2 BA +/-1,348 SQ FT
Listed by Carrie Marchak
512.289.2325

CENTURY PARK CONDO
2632 Century Park Blvd #53
2 BD 2.5 BA +/-1,540 SQ FT
Listed by The Ealy Team
512.699.0866

EDGECREEK CONDO 
12166 Metric Blvd #358
1 BD 1 BA +/-727 SQ FT
Listed by Gabi Spreitzhofer
512.496.9354

REFLECTIONS CONDO
11901 Swearingen Dr #89-Q
2 BD 1.5 BA +/-829 SQ FT
Listed by Angele Moyseos
512.466.8252

TWIN MESA
4413 Walhill Ln
3 BD 2.5 BA +/-2,337 SQ FT
Listed by Aaron Nann
512.923.3355

JESTER POINT 
8001 Asmara Dr
5 BD 4 BA +/-3,505 SQ FT
Listed by Carlos Ojeda
512.496.5234

MORADO COVE CONDO
10300 Morado Cv #602
2 BD 2.5 BA +/-1,899 SQ FT
Listed by Scott Hayes
512.786.8300

STEINER RANCH 
1817 Val Verde Dr
5 BD 4 BA +/-4,163 SQ FT
Listed by Kathy & Winona Team
512.461.6816

realtyaustin.com  •  512.241.1300 •        fb.com/realtyaustinrealtyaustin.com  •  512.241.1300 •        
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Central
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Northwest
10526 W Parmer Ln #425, Austin, TX 78717 

Lake Travis
2418 RR 620 South #200, Lakeway, TX 78738
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Loans subject to credit approval. Home Equity Loans are available only on property in Texas. Some restrictions may apply. Contact 
our Real Estate Center for complete details. Lender licensed by the National Mortgage Licensing System under registration 
number 583215.

 rbfcu.org

Toll-free
1-800-580-3300

Austin
512-833-3300
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ACC puts bond, tax increase on ballot
Voters to consider $386M package during November election

By Joe Lanane 
The Austin Community College will 

ask district voters to approve a nearly 
$386 million bond package and 3 cent tax 
increase in November.

ACC board members approved the bond 
package and tax increase request June 16. 
District residents will vote on two separate 
propositions for bond projects benefiting 
new and existing campuses.

If approved, ACC’s 9.49 cent property 
tax rate cap will incrementally increase 1 
cent in fiscal years 2016, 2018 and 2020.

If the bonds are approved by voters, 
a homeowner with a property valued at 
$200,000 may pay $39 more per year after 
the district’s $5,000 homestead exemption, 
according to the district.  

The decision to seek bond money came 
after more than a dozen meetings and 
hours of board discussion. Multiple trust-
ees questioned whether voter fatigue could 
negatively impact the results of this year’s 
election, in which there is also anticipated 
to be a multimillion-dollar transportation 
bond package put forth by the city  
of Austin.

“I just have great trepidation for what 
the community will accept this year, and 
it has everything to do with the fatigue 
with property taxes,” trustee John-Michael 
Cortez said. “Instead of speculating, let’s 
just ask for what we absolutely have to have 
right now and err on the side of caution.”

Cortez unsuccessfully lobbied for an 
alternative $244 million bond package, 
which drew concern from trustee Allen 
Kaplan because it did not include projects 
for Leander and Round Rock.

“We really have to continue to under-
stand we are a regional district and not just 
[in] the center of Austin,” Kaplan said. “We 
cannot ignore the suburbs. … And if we 
do, we do so on the pain of losing this—
and we will lose this.”

Cortez reminded the board about recent 
projects in Elgin, Hays County, Round 
Rock and Cedar Park.

“We’ve let existing campuses fall into 
a very sad state,” he said. “I think we’ve 
actually lost focus on what we do have in 
Central Austin to those facilities’ detri-
ment.”

Cortez ultimately voted to approve the 
full $385.97 million bond request, with 
trustee Tim Mahoney casting the lone nay 
vote. Trustee Nan McRaven was absent. No 
trustees objected to the proposed  
tax increase. 

The ballot questions are ACC’s first in 11 
years. Voters approved $99 million to build 
the South Austin campus and a parking 
garage at the Rio Grande Campus, among 
other projects. The ACC district includes 
parts of Travis, Williamson, Hays and 
Caldwell counties. 

Maintenance tax cap
The proposal is for the ACC maintenance 
tax cap to increase 1 cent in fiscal years 
2016, 2018 and 2020. In addition, school 
administrators will begin budgeting for a 
tuition freeze the next four fiscal years.

Tweetings
July 7, 6 p.m.  
Highland Business Center  
5930 Middle Fiskville Road, Room 201

Next meeting

ACC BALLOT ISSUES

$224.8 million

$152.8
million

$60
million

+
+

$12
million

Highland 
campus

Leander 
campus

Land banking for 
Southeast Travis 
County Workforce 
Training Center

Proposition 1
Planned Growth and Workforce 
Advancement

$81
million

$33.4
million

$22.4
million

$13.2
million

$11.2
million

+

+

+

+

Districtwide 
renovations—
health, safety and 
sustainability

Round Rock  
campus building

Elgin campus 
veterinary and 
sustainable  
agriculture programs

Hays campus  
First Responders  
Training Center

Retrofit, repurpose 
older spaces for 
kinesiology, art, dance, 
radio/TV/film, trades 
and others districtwide

Proposition 2
Safety, Technology, Environmental 
and Sustainability Improvements

$161.2 million

HIGHER EDUCATION

The Eanes Independent School 
District, including the 

highly-acclaimed Westlake High 
School, is accepting transfer 
student applications for the 

2014-15 school year. 

Families interested in applying are 
encouraged to visit 

www.eanesisd.net/transfers 
for information and to download 
the application. The deadline to 
apply for out-of-district transfers 

is August 1, 2014. 

Eanes ISD Accepting Transfer Applications

Now accepting all grade levels!   BUS SERVICE AVAILABLE!
Cultivating Knowledge - Cultivating Character
Pre-K through 12th grade Islamic school

ENROLL NOW FOR FALL 2014

Austin Peace Academy
5110 Manor Road • Austin, TX 78723

512-926-1737 • principal@apacademy.org

REGISTER ONLINE!
APAcademy.org

Learn how to improve energy and water efficiency,
increase comfort and reduce maintenance.

Austin Energy – Town Lake Center
721 Barton Springs Road

Austin, TX 78704

Build, Buy or Remodel a Green Home

Attend one session or all for only $25

JULY 29
7:00 – 9:00 PM

AUGUST 05
7:00 – 9:00 PM

AUGUST 12
7:00 – 9:00 PM

Green Planning
& Design

Green Materials 
& Products

Green Home
Systems

Workshop Registration & Information:
greenbuilding.austinenergy.com

Phone: 512 / 482-5300

Email: greenbuilding@austinenergy.com A City of Austin Program
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We’re committed to making our cable and 

Internet services work better for your busy life. 

That’s why Time Warner Cable offers convenient, 

one-hour arrival windows on appointments, 

including nights and weekends. We’ll even 

contact you with a reminder before we come. 

To learn more about all the ways we’re working 

to help people enjoy Austin better, visit us at 

MakingConnectionsThatMatter.com.

Our Service
& Your Schedule. 
Connected.

TWC “Our Service & Your Schedule / 10 x 6.04

TWC_Service&Schedule_10x6.04.indd   4 5/29/14   12:12 PM

*Wells Fargo awarded Zoey Van Jones $25,000 to help with her expansion plans.
** THIS IS A JUDGED CONTEST. NO ENTRY FEE OR PURCHASE REQUIRED. Wells Fargo Works Project Contest runs from 12:01 a.m. Paci� c Time (“PT”) on 5/1/2014 to 11:59 p.m. PT on 6/30/14 (“Contest Period”) at WellsFargoWorks.com/project (“Website”). Open to legal U.S. Residents, 18 years or older, who are 

independent owners/operators of a small business that has been in continuous operation for no less than six months from date of entry, has no more than $20 million aggregate in gross revenues and no more than 100 full, part-time, or volunteer employees. Non-pro� t organizations are eligible. Owners of a 
franchised business are not eligible. To Enter: submit up to a 2 1/2 minute video, or 600 word essay with photo, that responds to the contest questions. Prizes: (25) $1,000 Finalists and (5) $25,000 Grand Prize winners selected from Finalists to be awarded. Contest subject to full O�  cial Rules. See rules on Website for 
full details including complete eligibility, contest questions, judging criteria, and prize redemption requirements. Void where prohibited. 
© 2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. (1188342_11822)

Every day, small business owners across the country work hard to 
make their entrepreneurial visions a reality. For Zoey Van Jones of 
Zoey Van Jones Brow Studio,* that meant making sure her expansion 
plans worked as hard as she did. Helping business owners like Zoey 
is why we created Wells Fargo Works. It’s our commitment to small 
businesses everywhere. By delivering a wide range of products, 
resources, and guidance, we help businesses take the next step toward 
their goals. Welcome to Wells Fargo Works. Let’s make it work for you. 

—Zoey Van Jones, Owner of Zoey Van Jones Brow Studio

“ It works for helping 
shape up my expansion plans.”

wellsfargoworks.com

1188342_11822 

10x6.04 

4c

Watch the Wells Fargo 
Works Project video series.

•
Enter the contest where 
you could win a similar 
experience, including 

$25,000 for your business.**
•

Enter at 
wellsfargoworks.com
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WILLIAMSON COUNTY Commis-
sioners approved June 9 appointing 
county resident Juli Word to the Capital 
Metro board of directors to replace 
Norm Chafetz, who has served on the 
board since 2010 and is not returning 
when his term ends.

Word will be sworn in at the July 28 
board meeting. She is the business ser-
vices coordinator for the Texas Depart-
ment of Transportation’s Austin district.

Also June 9 the Capital Area Metropol-
itan Planning Organization announced 
that it would need to replace its Capital 
Metro board appointee, John Langmore, 
who will not remain on the board when 
his three-year term ends this summer.

Langmore marks the third Capital 
Metro board member to leave in 2014, 
along with Chafetz and Frank Fernandez, 

CITY & COUNTY
News from Austin and Travis and Williamson counties Compiled by Amy Denney, Joe Lanane and Joe Olivieri

WilCo OKs new Capital 
Metro board member

Problems with existing city code diagnosed
AUSTIN  Efforts to rewrite Austin’s land 
development code advanced May 20 when 
Austin City Council learned of many of the 
biggest problems with the existing code.

The process to rewrite the code, dubbed 
CodeNEXT, was initiated as part of the 
Imagine Austin Comprehensive Plan that 
called on simplifying the existing code. 
Dan Parolek, a CodeNEXT team member 
and outside consultant from California-
based Opticos Design Inc., presented coun-
cil with his code diagnosis that identified 
10 problems with the existing code.

“Our process here is to, especially in 
this diagnosis phase, actually pull up the 
hood and sort of open up that computer 
and find out what is wrong with it to give 
us some direction as we move forward in 
the CodeNEXT process,” Parolek said.

The new code, expected to be imple-
mented by 2017, seeks to address several 
problems, he said, including ineffec-
tive base zoning districts and language 
that encourages automobile-dependent 
development. In the fall council will hear 
proposed code alternatives to consider.

Austin City Council

Meets most Thursdays at 10 a.m.
Austin City Hall, 301 W. Second St.
512-974-2000  • www.austintexas.gov/
department/city-council

Travis County 
Commissioners Court
Meets Tuesdays at 9 a.m.
700 Lavaca St., Austin
www.co.travis.tx.us/commissioners_court

Williamson County 
Commissioners Court
Meets Tuesdays at 9:30 a.m.
710 S. Main St., Georgetown
512-943-1100 • www.wilco.org

Tweetings
For instant coverage of these 
meetings, follow us on Twitter: 
@impactnews_nwa

TweetingsMeetings

who moved to 
Atlanta. Fernan-
dez’s replace-
ment—Terry 
Mitchell, president 
of real estate 
development firm 
Momark Devel-
opment—was 
appointed by 
CAMPO on March 19.

Linda Watson, Capital Metro CEO and 
president, said she has appreciated all the 
work the outgoing board members have 
accomplished to implement changes in 
the agency.

“Losing them one by one is painful, but I 
know we’re getting some great board mem-
bers,” she said. “That helps ease the loss.”

Capital Metro board members are 
appointed by various jurisdictions and 
organizations, including CAMPO, Austin 
City Council and the commissioners 
courts in Travis and Williamson counties.

Juli Word

Swipe, tap, relax.
You just created a
comfort zone.

Hunter Douglas motrozied window 
fashions can be operated by our 
remoted control, wireless wall switch or 
PlatinumTM App on your Apple® mobile 
device.** Ask for details. 

$50 to $100 REBATE PER UNIT*
On Select Hunter Douglas 

Motorized Window FashionsJune 14–September 15, 2014

7825 Burnet Rd | Austin TX 78757
M-F: 10:00 - 5:00 | 512-454-2626
Private appointments available Saturdays

www.austinwindowgallery.com

Austin’s fully motorized showroom

County opts not to challenge appraisal board, 
forms a working group to address ‘inequities’ 
TRAVIS COUNTY  Commissioners 
Court on June 10 decided not to fight 
the setting of commercial and indus-
trial property values, opting instead to 
study the issue and look for “legislative 
and legal remedies for inequities in the 
property appraisal system.”

Commissioners directed staff to bring 
together a working group of the major 
taxing entities in Travis County, as well 
as the business and real estate commu-
nities. Staffers were also asked to create 
“an impartial analysis” of the accuracy 
of commercial and industrial appraisals.

The Travis Central Appraisal District 
appraises properties for taxing purposes. 
In general, a taxing entity’s tax revenue 
comes from three categories of properties: 
residential, commercial and industrial. 

The court revisited the topic during its 
June 10 meeting after a discussion the 
previous week. 

Resident David King urged the court 
to “send a loud and clear message that 
commercial businesses should pay their 
fair share of property taxes” by filing 
a challenge. 

Former county Budget Director 
Leroy Nellis recommended not filing a 
challenge with the appraisal board but 
rather seeking other solutions. 

“There is no question that there is an 
issue with the assessed values as they 
are set by the appeals board at TCAD 
and as they are set by the district courts 
[if appealed to that level],” he said.

Nellis suggested the Legislature pass 

a law to establish special magistrates 
with economic backgrounds to weigh 
in on complex commercial property 
appraisals. 

Travis County resident Bud Wood, 
a former appointee to the Appraisal 
Review Board, said the idea that the 
county may postpone taking action on 
the issue is “an affront to the taxpayers 
of this county.”

“It is also an indication that somehow 
the county did not know. The county 
has known for years that commercial 
property has been underappraised,” 
Wood said.

Local consumer advocate Bill Oakey 
said the county should work with the 
Texas Association of Counties and the 
Texas Municipal League on the issue. 

He expressed interest in the idea of 
a legal challenge because “that would 
give [the county] as a matter of record 
[something] that would illustrate the 
problem with the Texas commercial 
appraisal system.”

Nancy McDonald, governmental 
affairs director for the Real Estate 
Council of Austin, said RECA opposed 
the county challenging valuations. 

She said the most recent audit and 
property tax study, done for the 2012 
fiscal year, showed TCAD’s appraisals to 
be 96 percent accurate. She said chal-
lenging the appraisals will not solve the 
problem of unaffordability in Austin. 

“We need to bring in more affordable 
housing products,” she said.



New home construction managed by LC Luxury Homes. Exclusively marketed by Legacy 
International Resort Properties. Obtain the Property Report required by federal law and read it 
before signing anything. No federal agency has judged the merits of value, if any, of this property.

NOW UNDER
CONSTRUCTION

ON ROUGH HOLLOW LAKEWAY

ON ROUGH HOLLOW LAKEWAY

A LAKEFRONT NEIGHBORHOOD

 FOLLOW  US

Your everyday
escape.

Lakeway’s latest lock-and-leave waterfront neighborhood offers carefree resort living just steps away from 
relaxed dining at The Grille, a state-of-the-art fitness center, a full-service marina and all Rough Hollow 
has to offer. Right-sized, Italian-inspired courtyard homes in a gated enclave from the $500s. 

TO START LIVING LAKESIDE, CALL 512.762.2025

A c c r e d i t a t i o n
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FOR MEETINGS SCHEDULE:
Visit www.leadershipaustin.org 

Downtown, urban rail bond may shape 
economic development opportunities

Leadership Austin will hold a series of informative meetings—dubbed Imagine One Austin—beginning 
June 30 that will inform voters and potential City Council candidates about Austin’s top issues. The 
Imagine Austin Comprehensive Plan will guide discussion during the meetings, which include a July 
14 session about economic development initiatives. Gary Farmer, chairman of Opportunity Austin, 
an Austin Chamber of Commerce–led economic development initiative, two members of the city of 
Austin’s Economic Development Department and a representative from Austin’s creative community will 
speak at the event. Information from downtown data consultant Joe Minicozzi will also be presented.

By Jennifer Curington 
Austin City Council hopefuls will 

receive a lesson July 14 on how to make 
downtown Austin a fatter cash cow 
without neglecting economic development 
needs throughout the city.

Joe Minicozzi, president of Urban3, a 
North Carolina–based data analytics firm, 
offered a sneak peek June 19 of figures that 
show how tax revenue from downtown 
Austin benefits the city and Travis County. 

“For every $1 a county resident is paying, 
a city resident is paying about $8 an acre,” 
he said, referring to taxable property values.

Minicozzi proposes constructing taller 
multistory buildings that house a diverse 
set of resources. The reason for this kind 
of setup, he said, is that tax revenue for 
the county grows exponentially for each 

story added. Austin has instead opted for 
shorter structures that result in cheaper tax 
returns, he said.

There are some tall, narrow skyscrap-
ers, called point towers, such as The 
Austonian and Spring Condominium, 
although city code has since changed to 
prevent more point towers from being 
built. The Austonian’s tax value alone is 
$486.7 million per acre.

“That’s more potent an acre than some 
towns we’ve studied,” Minicozzi said. 

Downtown Austin Alliance Chairman 
Larry Graham said the decision residents 
must make in November on urban rail will 
have a direct effect on downtown’s value. 

“If people stop investing in downtown 
... because they can’t get here or move 
within downtown, we as a community will 

severely limit our community’s earning 
potential,” Graham said.

Jeremy Martin, Greater Austin Chamber 
of Commerce senior vice president, said 
transit should be residents’ top issue. Hav-
ing different transportation services will 
diversify the economy enough to overcome 
future economic downturns, Martin said, 
but the transportation concerns and the 
inability to find workers with the right 

skillsets could eventually set Austin back.
Only 15 percent of the approximately 

38,000 people looking for work in Cen-
tral Texas have a post-secondary degree, 
Martin said, while about two-thirds of the 
open positions require those degrees. The 
chamber plans to combat this by partner-
ing with Austin City Council to develop 
rapid skills training programs for certain 
areas, he said. 

Walmart  $784,721 value per acre

Spreading the wealth Broken down by the acre, downtown area developments 
are significantly more valuable than the average Walmart.

South Congress 
$9,186,218 
value per acre

The Driskill
$67,747,090 
value per acre

Austonian  
$486,735, 242 
value per acre

Source: Joe Minicozzi with Urban3



The Austin City Council District 
6 covers about 48 square miles of the 
northwest and western portions of Aus-
tin. The area primarily surrounds RM 
620 and includes the entire Williamson 
County portion of the city.

Neighborhoods in District 6 include 
Anderson Mill, Angus Valley, Avery 
Ranch, Balcones Village, Canyon Creek, 
Los Indios, Milwood, Riata and River 
Place. It is the only district in the city 
that has a majority of Republican voters.

District 6 candidates have said issues 
affecting this area include traffic conges-
tion and safety on roadways, wildfire 
prevention, and promoting a business-
friendly culture and responsible job 
growth.

Upcoming candidate forums:
• City Council Candidate Forum: Sept. 15 

from 6–9 p.m. for districts 6 and 10. 
Riverbend Baptist Church, 4214 N. Capital 
of Texas Hwy. www.austintexas.gov/
department/10-one

• Anderson Mill Neighborhood Association: 
Sept. 28 from 3–5 p.m. Anderson Mill Com-
munity Center, 11500 El Salido Parkway. 
www.andersonmillna.com 
Both events are open to the public.

District breakdown

Of the 82,747 residents—the most 
of all City Council districts—in 
District 6, about 50,000 are registered 
voters, according to information from 
the city’s demographer, Ryan Robin-
son. District 6 saw a nearly 50 percent 
increase in population between 
2000–10. The district ranks third 
with median family income, $88,000, 
and has the highest percentage of the 
Asian population.

CandidatesDistrict 6

Jimmy Flannigan
• Occupation: Business 

owner, Site Street 
• Top issues: Traffic, afford-

ability, public safety
• www.jimmyflannigan.com, 

www.facebook.com/ 
flanniganforaustin, 
Twitter: @jimmyflannigan

Pete Phillips

• Occupation: Special security 
officer and director of anti-
terrorism/threat analysis for 
the Texas National Guard

• Top issues: Education, af-
fordability, transportation

• www.peteforaustin.com, 
www.facebook.com/ 
peteforaustin, 
Twitter: @peteforaustin

Matt Stillwell

• Occupation: Owner of inde-
pendent insurance agency

• Top issues: Transportation, 
wildfire prevention, respon-
sible job growth

• www.mattstillwell.com, 
www.facebook.com/
votemattstillwell, 
Twitter: @austinagentmatt

Jay Wiley
• Occupation: Entrepreneur 

and attorney
• Top issues: Transporta-

tion solutions, lower taxes, 
pro-business culture, fiscal 
responsibility

• www.jaywileyforaustin.com, 
www.facebook.com/ 
jaywileyforatx, 
Twitter: @wileyatxVoter resources

• Northwest Austin Coalition: www.nwaustin.org
• 10-1: www.austintexas.gov/department/10-one

This list represents all of the candidates who announced their 
intention to run as of 6/17/14. For updates on Austin 10-1 
elections, visit impactnews.com/vote-2014/vote-central-texas.
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Hispanic: 15.1%

Asian: 13.3%

African-American:  
4.4%

Other: 2.8%

Demographics

Home ownership:  
      ~46%

White: 64.4%

Live Animal Trapping • Prevention
Dead Animal Removal

Squirrels • Rats • Raccoons • Bats • Birds

512.363.8070 • www.CritterRidderTexas.com

Animal Control

15% 
OFF
Limited Time Offer

We also specialize in Attic Cleanup, 
Disinfectant, Odor Removal, 
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CHEMICAL FREE

ARE THE NOISES IN YOUR 
ATTIC DRIVING YOU NUTS? 

START YOUR SUMMER 
CRITTER-FREE!The City of Austin Watershed Protection Department 

recognizes the following Austin Enviro Mechanics for running 
clean shops to reduce pollution in our creeks and lakes.
Look for the Austin Enviro Mechanics logo to identify those 
businesses that go the extra mile to protect the environment.
To become a member or to get more information, call 512-
974-2550 or visit our website at: www. austintexas.gov/
department/austin-enviro-mechanics

Clean Shops 
   Clean Water
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OUR  AUSTIN ENVIRO MECHANICS:
Advanced Automotive and Tire
7528 Burnet Road • 512-454-3454

Arbor Car Wash and Lube
10401 Jollyville Road • 512-346-8050

Arboretum Auto Service
12108 B Roxie Drive • 512-343-8393

Austin Infi niti
8140 Burnet Road • 512-453-0660

Auto Gate Austin
435 Industrial Boulevard • 512-444-4283

B&B Muffl er & Automotive Service Center
3000 S. Lamar Blvd • 512-447-5581

Ben’s Workshop
410 Pressler Street • 512-472-5555

Brake Check # 17
205 E. Ben White Boulevard • 512-448-1221

Bridgestone Firestone # 43E2
2500 W. Palmer Lane • 512-388-6060

Bridgestone Firestone # 43E3
6412 S. I35 • 512-442-9388

Caliber Collision Centers
8735 N. Lamar Boulevard • 512-836-0000

Caliber Collision Centers
6222 Manchaca Road • 512-443-2244

Capitol Chevrolet
6200 S. I35 • 512-444-8888

Capital Metro
2910 E. 5th Street • 512-389-7411

Capital V Connection
4201 S. Congress Avenue • 512-441-1334

Champion Toyota
4800 S. I35 • 512-440-4500

Charlie and Ann’s Exxon
5400 Balcones Drive • 512-452-5422

Crushproof Kustom Auto Repair

421 Tillery Street • 512-386-9889

East First Grocery
1811 E. Cesar Chavez Street • 512-477-0988

Ellis & Salazar Garage & Body Shop
4501 S. Congress Avenue • 512-444-5555

E-Z Food Store #5
6400 S. 1st Street • 512-447-5825

Flamingo Automotive
3512 Guadalupe Street • 512-459-9917

Friendly’s Auto Repair 

419 Tillery Street • 512-385-4466

Goodyear Auto Service Center
907 E. 41st Street • 512-459-6554

Great Hills Automotive
5346 Thunder Creek Road • 512-795-2995

Jiffy Lube #2926
3704 Spicewood Springs Road 
512-345-1274

Joe Angell Automotive Service
4222 S. 1st Street • 512-444-6721

Kwik Kar Southwest

4316 W William Cannon • 512-891-7800

Lamb’s Tire & Automotive Center #4
3564 Far West Boulevard • 512-345-6600

Leonard Johnson’s Garage & Muffl er 
Center
4401 S. 1st Street • 512-445-2892

Lexus of Austin
9910 Stonelake Boulevard • 512-343-3400

Marks American Car Care
6303 Cameron Road • 512-459-1486

Maxwell Ford
5000 S. I35 • 512-443-5000

Mazda South
4506 S. I35 • 512-462-3131

Mercedes Benz of Austin
6757 Airport Blvd • 512-406-3321

Mopac Auto Service Inc.
3500 Hyridge Drive • 512-346-0438

Redline Automotive & Marine
4705 Weidemar Lane • 512-441-0416

Rising Sun Japanese Auto Service
2714 Foster Lane • 512-453-6292

Swedish Auto Service
11008 N. Lamar Boulevard •  512-836-0022

Travis Engine Center
2406 Hidalgo Street • 512-476-6837

Zimmer’s Auto Shop
2313 Thorton Road #C • 512-445-6731

Compiled by Amy Denney and Lyndsey Taylor
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Austin’s Guide To…

Swimming Pool 
Maintenance

512-974-2550  |  www.austintexas.gov/department/watershed-protection

An unauthorized discharge to the street, storm sewer or creek is a violation of City Code, is 
considered a Class C Misdemeanor, and is punishable with fines up to $2,000 per day per 
violation. If you notice illegal pool discharges occurring in your neighborhood, immediately 
contact the City’s 24-Hour Pollution Hotline at (512) 974-2550. Calls are anonymous.

Pools and spas provide countless hours of fun and recreation, but if not operated properly, their discharges can 
contain pollutants that cause water pollution in our creeks, lakes and aquifer.  To enjoy your pool and protect the 
environment follow these tips:

Pool Planning
Choose a system that does not include plumbing backwash water to a storm drain or waterway.
Consult with pool experts on the pros and cons of di� erent � ltration systems.
Consider a closed-loop cartridge � lter system that does not require backwashing. 

Pool Water Discharge
Never backwash your pool � lter to a storm drain, street curb or waterway.  It is illegal to do this.
Filter backwash water may only be discharged to a vegetated area on your property or to the sanitary sewer 

 (discharges to the sanitary sewer require prior approval from Austin Water Utilities Special Services Division).
Pool water (not � lter backwash) may be discharged to a storm drain if it does not contain salt, algae, stagnant 

 water, paint chips or maintenance debris.  The water must be free of chlorine and have a pH between 6.0 and 10.5.
Use a pool test kit to check chlorine levels and pH prior to discharge.

Chemical Storage and Disposal
Follow label and Material Safety Data Sheet insturctions for careful handling.
Unused pool chemicals can be taken to the City’s Household Hazardous Waste Collection Facility. 

 Contact 512-974-4343 for directions.

For more information, see our Swimming Pool Maintenance Information Packet online at: 
www.austintexas.gov/department/pollution-prevention-and-reduction, or call 512-974-2550.

2021 E. 5th Street LTD.
All Saints’ Episcopal Church
American Institute of Architects,
    Austin Chapter
Austin Presbyterian  
     Theological Seminary
Barr Mansion and Artisan Ballroom
Cliff Over Lake Austin
Congregation Beth Israel
Dave’s Metal Works
Dynamic Reprographics
First Baptist Church
Gary Bagelman 
GreenEarth Engineering

Hill Country Maternal Fetal Medicine
The Human Potential Center
Joshua Lewis Nationwide Insurance 
Ka-Prow Thai & Sushi Bistro
Kick Butt Coffee 
The Montessori Center, Inc.
Mueller Hospitality LP 
Ron Byrd, MD
Satellite Health Central
The Soup Peddler 
Spicewood Forest Owners Assoc.
Turtle Dragon Health Services
William Eckert Insurance Group 

Now It’s Your Turn... 
Do Something Good for Austin  

and the Environment 

Whether you want to choose 100% Texas wind for your home 
or business, now is the time to be a 100%-er and join these 

organizations in making a difference for our community.  
Subscribe today! 

E-mail Green.Choice@austinenergy.com
Visit austinenergy.com/go/greenchoice

Call 512-494-9400

  T hank you!   
                                                                             GreenChoice® Subscribers 
 

For leading by example. For powering Austin’s grid with more  
Texas wind, less fossil fuels. For cleaning the air we breathe.  
For creating Texas jobs and new revenue for Texas schools.  
For saving millions of gallons of water. For battling global  

climate change. For bringing Austin closer to its  
goal of 35% renewable energy by 2020. 

As subscribers to Austin Energy’s new GreenChoice® program, these  
companies get bragging rights for choosing 100% Texas wind energy.

~ PATRON SUBSCRIBERS ~

DELL | Austin Independent School District

~ ENERGIZER SUBSCRIBERS ~

A City of Austin Program
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stand-up at Cap City Comedy Club. Lemon 
has performed as the opening act for Aretha 
Franklin, Dick Caroline and Pharrell Williams. 
8 p.m. (Wed.–Sat.), 10:30 p.m. (Fri. and Sat.) 
$10 and up. Cap City Comedy Club, 
8120 Research Blvd. 512-467-2333. 
www.capcitycomedy.com

18 Free mammograms
Seton Healthcare Family offers the 

check-up at its mobile unit, The Big Pink 
Bus, for women who do not have health 
insurance, Medicaid or Medicare. To be 
eligible, women must be considered of low-
income status, be age 40 or older and not 
have had a mammogram in the past year. 
Appointments must be made. 8 a.m.– 
3 p.m. Free. YMCA North Austin Community 
Recreation Center, 1000 W. Rundberg Lane. 
512-324-3375. www.austinymca.org, 
www.thebigpinkbus.com

19 through 20  
Citywide Garage Sale 

The vintage flea market sells items such 
as linen, china, midcentury modern decor, 
furnishings, art, shabby-chic decor, musical 
instruments, books, vintage toys and estate 
jewelry. 10 a.m.-5 p.m. (Sat.), 11 a.m.–5 p.m. 
(Sun.). $6 (adults), free (children age 12 and 
younger). Palmer Events Center, 900 Barton 
Springs Road. 512-441-2828. www.cwgs.com

21 through Aug. 14 
Swimming conditioning 

Anderson Mill Pool offers a conditioning class 
for beginner, intermediate and advanced 
swimmers who want to improve their fitness 
and technique. Participants must be able to 
swim 100 yards without stopping and have 
knowledge of swimming strokes. 7–8 p.m. 
(Mon.–Fri.). $65 (per session). Anderson Mill 

Compiled by Lyndsey Taylor

Bosnian guitarist Denis Azabagic perform in 
an ACG 2014 Summer Series concert on The 
University of Texas campus. Between 1992–
94, Azabagic won 24 prizes in international 
guitar competitions. The performance includes 
the premiere of new work written for Moliner 
and Azabagic by ACG composer Joseph V. 
Williams II. 7:30 p.m. $25 (general admission), 
$50 (premium seating). Bates Recital Hall, 
2406 Robert Dedman Drive. 512-300-2247. 
www.austinclassicalguitar.org

12 Caleb 5K Run and water 
balloon fight

Shoreline Church hosts the annual 5K 
to raise funds for charities including The 
Settlement Home for Children, LaunchPad, 
The Caleb Foundation and Manos De 
Christo. A water balloon fight takes 
place at the finish line. The event also 
includes live music and snacks. 7:30 a.m. 
Registration is free, but participants may 
donate monetary amounts of their choice. 
Shoreline Church, 15201 Burnet Road. 
512-310-2244. www.caleb5k.com

15 Book signing
A meet and greet is hosted with San 

Francisco author Carl Russo, who will sign 
copies of his newest book, “The Sicilian Mafia: 
A True Crime Travel Guide.” It includes more 
than 200 photographs of locations where the 
Mafia committed crimes and buried victims as 
well as the homes of godfathers. 6 p.m. Free. 
Barnes & Noble, 10000 Research Blvd., Ste. 158. 
512-418-8985. www.barnesandnoble.com

15 Astronomy lecture
Retired astronomer Ken Van Lew 

leads the talk and discussion with large-scale 
images. 11 a.m.–noon. Free with a suggested 
donation of $2. Dell Jewish Community 
Campus, 7300 Hart Lane. 512-735-8088. 
www.shalomaustin.org

16 through 19  
Comedy show

New York comedian Damien Lemon performs 

June

28 Health challenge
Whole Foods Market hosts the 

Health Starts Here 28-Day Challenge. The 
citywide event promotes healthy eating, 
and all Whole Foods locations in Austin 
provide recipes, meal plans, shopping lists, 
dinners, store tours, cooking classes and 
demonstrations for participants. Free. Visit the 
website for each store’s contact information. 
512-831-3981. www.wholefoodsmarket.com, 
www.domainchallenge.eventbrite.com

July

04 Fourth of July festivities 
Anderson Mill Limited District hosts 

activities for the holiday, including a free 
yoga class in the park, a 1-mile walk or run, a 
parade, games, face painting and a pool party. 
The family-friendly event also includes an 
inflatable water slide, food trucks and indoor 
activities at the Anderson Mill Community 
Center. The parade begins at 10 a.m., and 
attendees are encouraged to bring bells to 
ring during the parade. 8 a.m.–4 p.m. Free. 
El Salido Pool, 11500 El Salido Parkway. 
512-258-4104. www.amld.org

11 through 13  
Capital City Comic Con

The event features guests such as comic 
book artist Larry Hama, “Teenage Mutant 
Ninja Turtles” creator Kevin Eastman and 
“Star Wars” artist Dave Dorman. 11 a.m.– 
7 p.m. (Fri.), 10 a.m.–7 p.m. (Sat.), 11 a.m.– 
6 p.m (Sun.). $20–$100 (tickets), free 
(children age 12 and younger), $7 (parking). 
Palmer Events Center, 900 Barton Springs 
Road. www.capitalcitycomiccon.com

12 Austin Classical Guitar concert
Spanish flutist Eugenia Moliner and 
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Sponsored by

Find more or submit Northwest Austin 
events at impactnews.com/nwa-
calendar.

To have Northwest Austin events 
considered for the print edition, they 
must be submitted online by the 
second Friday of the month.

Online Calendar

Pool, 10701 Schoolhouse Lane. 
512-258-4104. www.amld.org

23 Angelbeat Austin
Professionals in the technology 

industry lead a seminar on topics such as 
security, compliance and cloud virtualization. 
Breakfast, lunch, peer networking and 
product demonstrations are part of the 
activities offered. 7:30 a.m.–2:30 p.m. 
Free (for prequalified IT professionals), 
$300 (general admission). University of 
Texas Conference Center at the J.J. Pickle 
Research Campus, 10100 Burnet Road. 
516-277-2057. www.angelbeat.com

28 through 29  
STAAR preparation seminar

Gretchen Bernabei leads a workshop for 
teachers to help prepare students in fourth 
through 11th grade for writing and grammar 
subjects for the State of Texas Assessments 
of Academic Readiness exams. Participants 
must register by July 27. 8:30 a.m.–2 p.m. 
$420. Norris Convention Center, 2525 W. 
Anderson Lane. www.trailofbreadcrumbs.net
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Austin Symphony’s H-E-B July 
4th Concert & Fireworks
Austin residents gather for the 

largest Independence Day celebration in 
Austin. Sponsored by H-E-B, the Austin 
Symphony concert is directed by ASO Music 
Director Peter Bay and features patriotic music, 
including the “1812 Overture,” followed by a 
fireworks show. 8:30 p.m. (concert), 9:30 p.m. 
(fireworks). Free. Circuit of The Americas, 9201 
Circuit of The Americas Blvd. 512-476-6064.  
www.austinsymphony.org
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Cancer. A battle where you want the best of the best beside you — to help you put your 

greatest challenge behind you. St. David’s HealthCare is proud to announce a partnership 

that provides a stronger cancer care model for patients throughout Central Texas —  

and redefines how cancer care is delivered.

stdavids.com

Leading the fight.
Together.
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Austin mental health facilities 
now operating at full capacity
Health care professionals collaborate for more resources
By Lyndsey Taylor 

Health care stakeholders are pushing 
to attract more psychiatrists, build new 
facilities and obtain funding to increase 
mental and behavioral health resources  
in Austin. 

Several projects are underway to 
address resource and physician short-
ages, including the April opening of the 
first psychiatric emergency department in 
Central Texas at University Medical Cen-
ter Brackenridge. The department helps to 
fulfill the goal of State Sen. Kirk Watson, 
D-Austin, to provide needed psychiatric 
care and facilities in Travis County. 

“I think the future of mental health in 
Austin is that we are going to have mental 
health services at the right place at the 
right time, in the right setting with the 
right intensity,” said Dr. Kari Wolf, vice 
president of medical affairs for psychiatry 
at Seton Healthcare Family. “It’s going to 
be multi-pronged. … We are going to have 
increased access to mental health care 
in primary care settings—in schools, in 
workplaces—really making mental health 
care available to anyone who needs it at 
the time that they need it.”

Shortage of services 
All of Austin’s psychiatric facilities con-

sistently operate at full capacity, Wolf said, 
including Seton Shoal Creek Hospital, an 
inpatient facility with about 90 beds. 

“We have so many gaps in the current 
health care delivery system, and that is 

especially prominent for behavioral health,” 
Wolf said. “This [emergency department] 
is filling one gap, but there are still so many 
more. If you look at just plain outpatient 
care, it is hard for people who have their 
first [psychotic] episode or an anxiety epi-
sode. They are really dependent on getting 
that care treatment from their primary care 
doctors because there is such a huge short-
age of mental health professionals.”

The UMCB department opened April 
29 and is intended to reduce overcrowded 
general emergency rooms and connect 
patients with follow-up care after they are 
stabilized. Prior to the ED opening, people 
in psychiatric crisis often ended up in 
general emergency rooms, which are not 
equipped with psychiatric medical staff. 
The new ED, located on the second floor of 
the hospital, is staffed with psychiatrists, 
psychiatric family medicine advanced 
practice nurses, social workers, nurses and 
clinical assistants. The 17,600-square-foot 
facility has 17 beds and serves anyone age 
18 and older, including people experiencing 
mental health symptoms such as anxiety, 
suicide threats or a psychosis, Wolf said. 

Although the department provides some 
relief to the overburdened mental health 
sector, people in need of their services are 
still grappling with challenges. Because of 
a shortage in psychiatrists, many psychia-
trists do not accept commercial health 
insurance, and patients often have to pay 
cash for counseling treatment, Wolf said. 
The psychiatrist shortage also creates 

difficulty in appointment availability. 
“Some of that is driven by market,” she 

said. “They can afford to do that because 
there are so few and the need is so high, so 
people are willing to pay cash.”

Central Health, Travis County’s public 
funded health care district, and its Psychi-
atric Stakeholders Committee are con-
tinuing to identify county needs. CH has 
earmarked at least $8 million for integral 
care to fund inpatient psychiatric care and 
other crisis services in Travis County, said 
Brenda Coleman-Beattie, chairwoman of 
CH’s board of managers. 

She said other challenges for people 
with mental illness include availability of 
affordable and stable housing. Some peo-
ple who have financial challenges may not 
have a stable home in which to recuperate 
after outpatient services, she said. 

Wolf said stable housing might help 
people avoid psychiatric crisis all together. 
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The first psychiatric emergency department in Central Texas opened at University Medical Center Bracken-
ridge on April 29. The ED has 17 beds and is meant to relieve overcrowding at general emergency rooms.

See Mental health | 39

“Many people who have chronic mental 
illness are affected by unstable housing,” 
Wolf said. “Couch surfing with friends or 
living under a bridge—it’s a problem. It’s 
hard to take care of mental health needs 
if you can’t even meet your basic needs of 
food, clothing and shelter.”

People who have been incarcerated 
also struggle with the scarcity of men-
tal health resources, said Karen Ranus, 
executive director of the Austin affiliate of 
the National Alliance on Mental Illness, 
a volunteer grass-roots organization that 
offers education, support and advocacy.  

“It’s this vicious cycle because so often 
you have people who have mental health 
conditions and they also have some kind 
of background of being incarcerated, 
which doesn’t allow them to have access to 
some of the supportive services or afford-
able housing or any number of things 

Why 
work 
with 
us?

Interpreters are available 7 days a week.1
We only use National & State Certi� ed Interpreters.2

There are NO RESTRICTIVE CONTRACTS!4
We strive for 100% satisfaction with every assignment.5

We o� er the most competitive rates in Austin.3

Business

Medical 

Serving Austin & Central Texas with Quality Interpreters

Legal

Education

512-401-3957

3BridgesAustin.com3BRiDGES
Sign Language Services
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1-888-864-I CAN (4226)   •   www.TexasOncology.com/Austin

HOW TEXANS FIGHT CANCER.

When Glen was diagnosed with colon cancer, he wanted to fi ght it full force. “I chose Texas Oncology because they 

had all the latest and greatest technology. They used what worked best for my type of cancer, and it was easier than 

I thought — the treatments only lasted 15 minutes each.” Today, Glen is back to his regular life and feeling great.

AUSTIN  •  ROUND ROCK  •  SAN MARCOS

Fought his colon cancer with the 
Varian 2100EX Linear Accelerator.                  

Glen Minton, colon cancer patient

F I G H T
CANCER

with an 
arsenal of 
leading-edge 
technology
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Texas Oncology patient, 
Glen Minton, and his wife

Austin Regional Clinic
Dr. Norman H. Chenven, CEO and Founder

There’s more to health care than just excellent 
care from your physician.  Austin Regional Clinic 
(ARC) helps you simplify your care by giving you 
access to quality, affordable, coordinated medical 
care.  And we’re bringing health care even closer 
with the opening of our new ARC Wilson Parke, in 
the Trails at 620, this summer!
ARC makes health care accessible
• Same-day appointments days, evenings, weekends 

and holidays for new and established patients.
• All-night phone nurses for established patients.
• ARC MyChart for messaging your doctor, access-

ing your medical information, booking your own 
appointments, and more.

ARC makes health care reliable
• Centralized electronic medical records.
• Primary care and multiple specialties serving the 

Northwest Austin communities.
• Referrals to specialists, helping you get the 

appointments you need.
ARC makes health care convenient
• Over 50 health plans accepted.
• 18 locations, plus our new ARC Wilson Parke
• Urgent Care services in all primary care loca-

tions.
Above all, we continue to provide the personal 

medical attention you need most, because we know 
that is really why you keep coming back to ARC. 
For over 33 years, we’ve served your community 
with Accessible, Reliable and Convenient health 
care – we call it the ARC Advantage.  Visit us at  
www.austinregionalclinic.com

St. David’s HealthCare
C. David Huffstutler, President and 
Chief Executive Officer

In spite of rhetoric in the community that Central 
Texans need to leave the region for cancer care, a vast 
array of oncology services has been available in Aus-
tin for years. Now St. David’s HealthCare is closing 
the gap with the launch of St. David’s CancerCare—a 
more coordinated and comprehensive approach to 
providing cancer services in Central Texas.

St. David’s CancerCare is a unique collaboration 
between St. David’s HealthCare and Sarah Cannon—
a network of the country’s preeminent sites for 
cancer treatment. With this collaboration, St. David’s 
HealthCare has joined a group of elite programs that 
are transforming and standardizing care for cancer 
patients internationally. 

We are opening a new oncology floor at St. David’s 
South Austin Medical Center that will provide 
patients with an array of cancer services, including 
blood and marrow transplants. It will feature physi-
cians and nurses specially trained to treat cancer 
patients, customized oncology technology, oncology-
trained nurse navigators, and nutrition and educa-
tion services for cancer patients. 

The cancer unit will also feature the Sarah Cannon 
Blood Cancer Center, which brings together recog-
nized physician leadership in oncology care from the 
Texas Transplant Institute and Texas Oncology. 

Our mission is to provide exceptional care to 
every patient, and today we’ve reached yet another 
significant milestone in the care and service that we 
provide as we take cancer care in Central Texas to 
the next level.

Texas Oncology
At Texas Oncology, we provide treatment and 

hope to more people throughout the state than any 
other cancer care provider. We have more than 150 
sites of service conveniently located in just about 
every corner of Texas.

With Texas Oncology’s local comprehensive  
treatment, patients can:

• Spend more precious time with their families in 
their time of need

• Take advantage of today’s most effective  
technologies for diagnoses and cancer treat-
ments

• Participate in nationwide clinical trials of  
investigative drugs and therapies

• Benefit from the best continuity of care, with 
close collaboration among their medical caregiv-
ers and coordination of cancer treatments

You never have to travel far to receive advanced 
cancer treatments. We use the same cancer-fight-
ing technology as the top cancer centers through-
out the nation. And we have the expertise of more 
than 375 physicians that collaborate regularly to 
share best practices and recommendations. In fact, 
we have the largest cancer-fighting network of 
physicians in Texas and the United States. 

At Texas Oncology, we’re committed to provid-
ing you with the best care possible. Our entire staff 
is ready to help you at any time during your treat-
ment. Please call us at 1-888-864-I CAN (4226). 
We have 16 locations throughout Central Texas. 
To find a specific location in your area, please visit 
our website at www.TexasOncology.com/Austin. 
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HOW HAS THE AFFORDABLE CARE ACT AFFECTED YOU?

George Miller
CEO, CommUnityCare

“We think that the more folks who have 
insurance and have the capability of getting 
[health care] earlier will save the system money 
long term.”

Toni McKinley
Northwest Austin resident and co-owner of 
ATC Sales & Service

“It’s pushed me out of my health insurance. 
… We work very hard, we’re self-employed 
so we don’t have an employer that pays 
our [health insurance]. … Our business has 
suffered greatly since [the ACA] started, and 
it’s just been very difficult. I understand why 
they did it. I agree that there needs to be a 
reform in the health care system. I don’t agree 
that this is it.”

Medical professionals in Central Texas 
are changing health care delivery mod-
els by adding services, launching pilot 
programs and using data to keep doctors 
accountable for treatment outcomes as a 
result of the Affordable Care Act, which 
was promoted as a tool to deliver more 
efficient and less expensive health care to 
customers. 

The ACA requires all U.S. residents to 
be enrolled in a private or federal health 
insurance plan. For providers, the ACA 
mandates changes to the health care 
delivery system such as lowering health 
insurance premium costs, prohibiting 
denial of health insurance because of pre-
existing medical conditions and offering 
prescription drug discounts, according to  
healthcare.gov, the website managed by 
the federal government for Health Insur-
ance Marketplace plans. Starting in 2015 
physicians will be paid based upon the 
quality of care they provide and not the 
number of patients they see, according to 
healthcare.gov. 

“When that bill was passed every-
one sort of woke up,” said Dr. Norman 
Chenven, founder and CEO of Austin 
Regional Clinic. “The Affordable Care 
Act tells Medicare to contract with doctor 
groups or doctor/hospital combinations to 
provide care for a group of patients. If you 
can provide high-quality care and get the 
cost down, then there is a sharing of the 
cost saving.” 

Open enrollment for the Health Insur-
ance Marketplace began Oct. 1 and closed 
March 31. Eligible applicants for health 
insurance through the marketplace must 
be a U.S. citizen or lawfully present in 
the U.S. Local health care agencies such 
as CommUnityCare, Foundation Com-
munities and Lone Star Circle of Care led 
efforts to help people enroll for coverage.   

The new marketplace insurance plans 
include ambulatory, hospitalization, 
surgery, maternity and newborn care, pre-
scription drugs, and wellness and preven-
tive care services. 

Changing health care delivery
In an effort to increase visits to primary 

care providers and lessen trips to emer-
gency rooms, physicians in Central Texas 
are pushing preventive care models. 

ARC manages 18 locations in Central 
Texas and offers services such as primary 
and specialty care. An example of a pre-
ventive care initiative at ARC is its partici-
pation in a national program sponsored by 
the American Medical Group Association 
to offer free blood pressure screenings. 
ARC is also involved in partnerships with 
health insurance companies to compile 
data and measure the individual health of 
its patients.

“What we have been able to do is get the 
[health insurance] claims and match that 
with our own clinical data so that we have 

ACA
Continued from | 1

a much more rounded picture of what is 
happening to the patient,” Chenven said. 
“We match that up with all of our clinical 
history, and we’re able to come up with a 
[patient] profile.”

The patient profile allows ARC to keep 
track of its patients, by noting where 
patients go to get care and what kind of 
care they are receiving.

Prior to having access to this data, 
known as Clinical Data Repository, Chen-
ven said physicians might lose track of a 
patient if they did not come back to ARC. 

Ashlee Mooneyham, provider contract-
ing manager for CommUnityCare, said 
the organization recently began offering 
services such as cardiology, mammogra-
phy, dermatology and gastroenterology. In 
Austin, other specialties such as behav-
ioral health could also be a focus in the 
future, she said.

“I’m hoping [the new programs are] 
really going to change the focus more on 
preventive care, which will hopefully keep 
people out of the emergency rooms more 
and catching illnesses when they are first 
starting versus when they are already hav-
ing an issue,” Mooneyham said.

CommUnityCare health clinics primar-
ily serve the underinsured and uninsured, 
and there are 24 clinic locations in Central 
Texas. Medical services offered include 
dental, pediatrics, pharmacy, primary care 
and HIV services. To keep up with rapid 
population growth and the rise in insured 
Texans who now have increased access 
to health care, CommUnityCare’s clinic 
hours have been extended, CEO George 
Miller said. The company is also launch-
ing pilot programs to determine whether 
its clinics are needed in areas it does not 
serve, he said. 

Rebekah Haynes, former director of 
communications at LSCC, said the ACA 
could prompt more people to go to the 
doctor for screenings and seek other pre-
ventive measures because health care costs 
might not be as much of a concern.

“We have patients who have insurance 
in some cases now for the first time in 
their life,” Haynes said. “We’re seeing how 
appreciative they are, but also you may see 
some of these people coming in for their 
checkup. Previously [they] may have put 
that off and only went to the doctor if they 
were actually sick or had some sort  
of ailment.”

New patients who received enrollment 
assistance through LSCC can be seen 
at its clinics, as well as people below the 
federal poverty level who are not insured, 
said Maria Serafine, LSCC’s director of 
member services.

“I’m guessing that we will continue to 
see more uninsured [people] since we went 
out promoting Lone Star Circle of Care 
[and helped] people with enrollment,” she 
said. “There were probably people that 
[did] not qualify for some of the premium 
tax credits and subsidies. We will probably 
also see an increase in those people that 
did not get a plan through the  
marketplace.”

Newly insured refugee and immigrant 
communities seeking health care are also 
creating a need for physicians that speak 
other languages such as Arabic, Burmese, 
Korean and Vietnamese, said Elizabeth 
Colvin, director of Insure Central Texas, 
the health insurance enrollment program 
run by Foundation Communities. 

“I think [the ACA] is definitely going to 
change things,” she said. “It is better for 
our community overall that people have 
access to health insurance now. … There’s 
going to be higher demand from Spanish 
speakers seeking assistance.”

What happens next
The closing of open enrollment means 

those who have not signed up for a plan 
as of March 31 will face penalty fees when 
they file their 2014 federal tax returns. In 
2014 adults without insurance will pay $95 
for the year, $47.50 per child younger than 
18 years old up to $285 per family—or 1 
percent of the annual household income, 
whichever is greater, according to LSCC. 
In 2015 the penalties will increase to $325 
per year per adult, $162.50 per child and 
up to $975 per family—or 2 percent of the 
annual household income, whichever  
is greater. 

Penalty fees depend on factors such as 
household income and are scheduled to 
increase each year that a person is not 
signed up for health insurance. Excep-
tions are made for those with financial 
hardships, religious objections, qualifying 

Indian tribes and others. 
Representatives of CommUnityCare, 

Foundation Communities and LSCC are 
still available by appointment to assist 
those who are eligible for a special enroll-
ment period. A special enrollment period 
is generally granted for 60 days between 
now and Nov. 15 for people who have had 
mitigating circumstances that affected 
their ability to gain health insurance such 
as marriage, birth of a child, loss of health 
insurance or other changes in family sta-
tus, according to healthcare.gov. 

“The special enrollment period is only 
[for] 60 days after a qualifying event, 
so people need to act quickly to take 
advantage of their opportunity to enroll 
in insurance between now and Novem-
ber if they do have a qualifying event,” 
Colvin said. 

U.S. residents can sign up for health 
insurance or renew plans during the next 
open enrollment period, which is Nov. 
15, 2014–Feb. 15, 2015. Colvin said she 
anticipates further collaboration with 
other agencies for education outreach to 
promote future open enrollment periods. 

“There are still so many people who are 
learning to navigate the world of health 
care insurance, so we are still providing a 
lot of education for those individuals and 
continue to help them understand, what is 
your deductible, what is your prescription 
coverage …” she said.

   Tell us what  
     you think. Comment at impactnews.com
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HOW HAS THE AFFORDABLE CARE ACT AFFECTED YOU?

Norman Chenven
Founder and CEO of Austin Regional Clinic

“I think we’ve done a good job of improving 
[health care] quality. We’ve increased 
the percentage of patients who have 
gotten preventive medicine, whether it’s 
immunizations … or whether it’s colonoscopies, 
mammographies—measures that would 
indicate that patients have gotten good 
preventive care.”

George D. Martinez
The Austin Clinic owner
“My practice, The Austin Clinic, has not been 
affected by the Affordable Care Act, largely 
because I do not practice protocol medicine and 
I do not limit the services I provide to patients. 
I do see that the health care delivery system is 
changing. My interpretation is that the system is 
becoming a two- or three-tier system, and the 
level of care is diminishing for those patients who 
are satisfied with what their insurance ‘covers,’ 
which translates to a more basic level of care. I 
do continue to see new patients on a daily basis, 
but this has nothing to do with the Affordable 
Care Act and I have no plans for this to change. I 
am not accepting any mandates from the ACA. I 
work for my patients and only for my patients.”

BY THE NUMBERS: The Health Insurance Marketplace

Nationwide, 
more than 

8 million 
people signed 
up for health 

insurance 
through the 

Health Insurance 
Marketplace 

during the open 
enrollment 
period from  

Oct. 1–April 19*

Source: U.S. Department of Health & Human Services
*People who were eligible for a special enrollment 
period signed up after the March 31 deadline.

North Dakota enrolled the 
lowest number of individuals 
in marketplace plans.

Texas enrolled the highest 
number of individuals in 
marketplace plans.

Texas 

733,757

North Dakota 

10,597

Marketplace insurance enrollment 
by age group
Based on 
data from 
the open 
enrollment 
period from  
Oct. 1–April 
19*
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Information about marketplace health insurance plans can be found at www.healthcare.gov.

Christina Sebestyen, MD, PA

Annual Well-woman Exams *Abnormal Bleeding 
*Pelvic Pain / Endometriosis *Infertility Evaluation / Treatment 

*Abnormal Pap Smears / Colposcopy *Menopausal Care / Bioidentical 
Hormones * In-o�  ce Surgery including endometrial ablations 
* no incision tubal ligation * Ultrasound * 3D- 4D Ultrasound 

* personal laser treatments including pubic and nipple hair reduction

Natural Beginning Birth Center is Austin’s only birth center o� ering prenatal care 
and natural childbirth in a warm, peaceful and intimate atmosphere with the added 

security of � ve obstetricians providing back up to the midwifery sta� .

12221 Renfert Way, Suite 330, Austin, Texas 78758  •  512-425-3825

Individualized care at every 
stage and every age

Personal Care at Every Phase.
Pregnancy, Birth and Beyond

Senior CNM s  |  Five dedicated MD s with like-minded philosophy  |  All RN birth assistants 
Hospital across the street

Preconception *Prenatal Care *Ultrasound *Birth Plan Guide *Childbirth *Water Birth *Newborn Care 
*Natural Recovery *Breastfeeding Support *Well Woman Care

Obgynnorth.com Natural-beginning.com
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Schools, growth keep state nursing 
shortage in check on local level
Area’s current needs not severe, but industry looks to future

By David Barer and Erich Hiner 
Although Travis and Williamson 

counties have largely managed to escape 
the nursing shortage that has gripped 
the state and nation for several years, 
experts say keeping students in the field 
will be important to meeting future 
demands.

The national demand for nurses, 
which is expected to rise because of an 
aging population and wider access to 
health care, is reflected in government 
projections for the nursing industry. 
The U.S. Bureau of Labor and Statistics 
predicted in 2012 that the economy 
would add 526,800 registered nurs-
ing jobs nationwide—a 19 percent 
increase—by 2022.

Between 2007 and 2013 the number 
of registered nurses in Williamson 
County rose by 95 percent, far outpac-
ing the 35 percent rise in the county’s 
population, according to data compiled 
by the Texas Center for Workforce 
Studies, a division of the state health 
department.

In Travis County, the number of 
registered nurses rose 29 percent during 
the same time. 

Counties sidestep shortage
The rising number of nurses in Travis 

and Williamson counties has meant the 
statewide nursing shortage has not been 
as sharply felt in Greater Austin.

That is because of a number of fac-
tors, said Terry Jones, president of the 
Central Texas chapter of the Texas 
Organization of Nursing Executives and 
a professor at The University of Texas.

“In general, Central Texas has not 
been affected by the nursing shortage to 
the same extent that some other coun-
ties and regions have,” Jones said.

While Texas may need more nurses 
per capita, the distribution of registered 
nurses in the state is not uniform, she 
said. Some counties have enough while 
others are lacking. Travis and William-
son counties fall into the first category.

The high density of local nursing 
schools has led to a large number of 
graduates. Austin Community College, 
Concordia University Texas, Texas State 
University’s Round Rock campus and 
The University of Texas all graduate 
large numbers of nursing students, and 
the total number of enrollees is on  
the rise.

Enrollment in higher education nurs-
ing programs in Travis County rose 14 
percent between 2007 and 2013, and 
the number of graduates from such 

programs rose by 72 percent during 
the same period, according to survey 
data from the Texas Center for Nursing 
Workforce Studies.

Corby Jastrow, chairman of the Aus-
tin Community College Foundation, 
which administers nursing scholar-
ships, said an added bonus of helping 
ACC students is that they tend to stay 
in the area, which should continue to 
keep many nurses in Greater Austin. 
The majority of ACC nursing graduates 
“live, work, and play and settle here,” 
Jastrow said. 

Many nursing graduates stay in the 
area for the same reasons that other 
employees do, Jones said. Austin’s 
economic prosperity and culture can 
discourage young, recent grads and 
experienced nurses from moving to 
rural Texas where the need is higher.

“With nursing being a predominantly 
female profession, you have to look at 
not just the nursing jobs but who the 
nurses are likely to be married to,” 
Jones said. “The nurses can find jobs 
in this area, but their partners can also 
find jobs in this area as well. You have 
to look at it from a family perspective.”

In addition, the economic down-
turn that began in 2008 pushed many 
part-time or retired nurses with more 
experience back into the full-time 
workforce, Jones said. Those seasoned 
nurses and fresh recruits have led to an 
above-average concentration of practic-
ing nurses in the area.

Future shortages still a concern
Travis and Williamson counties’ 

unique appeal should not suggest, 
however, that the region is immune to 
future nursing shortages. Despite the 
positive trends, several factors could 
greatly increase demand for nurses, said 
Cindy Zolnierek, a registered nurse and 
executive director of the Texas Nurses 
Association.

Zolnierek said a large number of 
nurses delayed their retirements during 
the recession and likely will stop work-
ing soon.

Those who re-entered the job market 
during the recession are also likely to 
exit again as the economy recovers. The 
Affordable Care Act, also known as 
Obamacare, is also expected to increase 
the number of patients in Central 
Texas.

“When you don’t have a nurse, or the 
right number of nurses, patient out-
comes suffer,” Zolnierek said.

In addition, a significant portion 
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of Central Texans will soon become 
seniors, said Patricia Recek, ACC interim 
executive dean for health sciences. Those 
older people will have more chronic 
ailments that will require more care. 
Central Texas’ skyrocketing population 
will also demand more nurses.

“Not only do we have an aging popu-
lation, we have a lot of people moving 
in. We have more complex kinds of 
health situations that are [also] going 
to require nurses,” Recek said. “We 
have an aging nursing population that’s 
going to retire.”

The stakes for Travis and Williamson 
counties go beyond access to nursing 
care. The area’s economic boom relies 
on healthy employees, making access to 
care and adequate nurse staffing mat-
ters of dollars and cents for employers. 

“Business is concerned because as 
they try to recruit for their workforce, 

[potential employees] are interested in 
health care, health care costs, health 
care access and all of that,” Zolnierek 
said. “If there is an inadequate health 
care system, it is going to cost business 
and industry more in health insurance 
dollars.”

Keeping up recruitment
Jones said the best way to prevent the 

region’s nursing surplus from turning 
into a shortage is to keep incentivizing 
students to enter the field. Even though 
the local market is healthy, the field still 
needs fresh nursing recruits, Jones said.

“Unless we have new people coming 
in, we’re going to experience a shortage 
[of nurses] again,” Jones said. “It’s very 
important that we attract the best and 
brightest people to nursing. … It’s very 
important that we send the message 
that, ‘yes, we need you.’”
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DEVELOPMENT

Compiled By Lyndsey Taylor 
Construction is underway on the Dell 

Medical School campus. New develop-
ment includes Seton Healthcare Family’s 
Level I trauma center teaching hospital, 
which will eventually replace Univer-
sity Medical Center Brackenridge as a 
location for doctor residency training. 

The  campus will feature 
research, educational and 
administrative facilities; a 

medical office building; 
and a parking garage. 
The school is expected 
to open in July 2016 and 
will have 50 students in 
its inaugural class. Part-
ners for the project include Central Health 
and Seton. The medical school’s inaugural 
dean, Dr. Clay Johnston, said he views the 
project as a chance to reinvent health care 
delivery in Austin.  

Cam
pus construction timeline

20
13

2014
2015 2016

20
17

Construction on the 
campus began in 
December 2013.

Seton’s teaching hospital opens in 
2017 after the Dell Medical School 
opens in 2016 for its inaugural class.

Inside the Dell Medical School campus

Seton Medical Center at The University of Texas The Dell Medical School

“It’s just too expensive ... to have 
doctors doing the work the way they are doing it 
today. So instead we need to think about how health 
care should be designed, ... be better for people, to 
be of more value, to accept technology and also 
[accept] other professions as partners in the delivery 
of health care. [We want] to focus on health and not 
just treating the sick.

“We’re doing this so that we can 
better serve society by finding new ways 
to deliver health care. We’re doing this because the 
medical school will embody innovation ... innova-
tions in medical education, indeed innovations in 
health care and health care delivery.”

—Bill Powers, president of The University of Texas

“The community really defines our most important 
mission, and that is to provide better health care, 
better health for Austin, including the underserved. 
That then becomes the underlying foundation for 
what we need to do as a medical school.”

—Dr. Clay Johnston, founding dean of UT medical school

The medical school and teaching hospital 
are top priorities included in the 10 goals 
in 10 years initiative of state Sen. Kirk 
Watson, D-Austin.

Fun fact

A look at the founding dean

Currently the associate vice chancellor of research 
at the University of California San Francisco

Ph.D. in epidemiology from the University 
of California at Berkeley

Medical degree from Harvard University

At UT he will serve as dean of the 
medical school, university vice president 
for medical affairs and professor of 
neurology 

Source: The University of Texas

Source: State Sen. Kirk Watson, D-Austin

Dr. Clay Johnston

Seton is seeking Leadership in Energy and Environmental Design of 
Healthcare Gold certification for its teaching hospital. The certification 
recognizes green building in health care facilities, such as energy efficiency. 

The medical school and teaching hospital are expected to bring about 15,000 
new jobs and $2 billion per year in economic activity, according to a study 
conducted by economic analysis and public policy consulting firm, TXP, Inc.

By the numbers By the numbers
Estimated completion

2017
Estimated completion

July 2016
490,000
gross sq.  ft.

esearch buildingR
264,000

gross sq. ft.

Education and 
administration building

75,000 gross sq.  ft.

Medical Office building

242,000
gross sq. ft.

Parking garage:

1,120 cars

critical care beds
60

4

41 E.R. 
Treatment rooms

Labor and 
delivery beds

13 Operating rooms

An overview of the campus Road closure
On April 15 Red River Street closed from 15th 
Street to Martin Luther King Jr. Boulevard for 
excavation and is expected to reopen by the end 
of 2014, said Bob Rawski, University of Texas 
System OFPC regional program manager.
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For information or to make an appointment:
512-901-1111   ADClinic.com

The Austin Diagnostic Clinic 
Cedar Bend
2400 Cedar Bend Dr.
My Health, My Doctors, My ADCMy Health, My Doctors, My ADC

 ADC Cedar Bend Specialists: Family Practice, Pediatrics, Lab & X-ray
 MyADC patient portal: request appointments, pay bills, view labs & more
 Medicare and most insurance plans accepted  
 Same-day, after-hours & weekend appointments at EasyCare Cedar Bend

Doctors for Your Family - ADC Cedar Bend

Seton opens new breast 
care center in February

The new Seton Breast Care Center provides screening, diagnosis and 
treatment services for women in a more comfortable setting.
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By Joe Lanane
The new Seton Breast Care Center began offering com-

prehensive care for breast cancer patients in February.
The $6.5 million center at 1201 W. 38th St. provides 

care in a comfortable setting using the latest medical 
technology, said Sandy Miller, Seton’s network director 
for oncology and the clinical project leader for SBCC 
throughout its development.

“The center adds tremendous value to breast health 
services in the Central Texas region,” Miller said. “It’s 
very much been designed based on the best evidence 
now on how to take care of women through screening 
to survivorship.”

Diagnosis can be done through the center’s digital 3-D 
mammography machine, which provides a higher-quality 
image with greater detail than a traditional mammogra-
phy. In addition patients may receive a breast sonography, 
bone density scan or lymphedema therapy. If a patient is 
diagnosed, nurses and past patients are made available 
help to navigate through the process.

All patients can relax in spa-like lounges and waiting 
rooms. The center has nutrition classes, yoga classes 
and one-on-one counseling. Stiletto Stampede’s Boob 
Camp program is also held at SBCC, and the Breast 
Cancer Resource Center also has a presence, Miller 
said. More than 500 patients have visited the center so 
far, she said.

Miller said center officials want to next grow vol-
unteer staffing by connecting with more agencies 

throughout Austin. 
Breast exams can be intimidating for many women, 

Miller said. One frightened patient, for example, toured 
the facility and learned more information from a nurse 
before being shown the equipment and informed about 
the procedure. She then agreed to the exam, Miller said.

“That’s just one example of how this place is special 
because we really take our time helping patients get 
comfortable with the screening or diagnostic process,” 
she said. “We take the time needed to answer patient 
questions and help guide them in the right direction.”
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ARC implements electronic medical 
records system, online patient portal
By Amy Denney

Austin Regional Clinic finished rolling out its elec-
tronic medical records, or EMR, system in February for 
all 18 of its locations.

Dr. Manish Naik, associate chief of the internal medi-
cine department and lead physician on the project, said 
one of the benefits of having records available electroni-
cally for both patients and physicians is easier access.

The clinic system simultaneously introduced its 
online patient portal, called MyChart, in which patients 
can set and view upcoming appointments, access 
medical history information or dates of vaccinations, 
receive test or lab results, and communicate with their 

physician about those results.
“Many of my patients get their results the same day or 

next day, which was unheard of before,” Naik said.
Physicians can also access a patient’s records regard-

less of whether the patient visited another ARC 
location or used ARC’s urgent care services. However, 
because other hospital or clinic systems may use dif-
ferent EMR vendors, it could still be difficult to access 
a patient’s records if he or she goes outside the ARC 
system, Naik said.

“That’s one of the challenges for all of us is how do we 
make those systems talk to each other,” he said. “Hope-
fully [EMR] will allow better communication within 
different systems.”

For more information about EMR or My Chart, visit 
www.austinregionalclinic.com.

Epilepsy treatment options expanding

Seton Brain & Spine Institute doctors monitor a patient in the 
epilepsy unit.
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By Beth Wade
For several years a team of neurologists, nurses and 

other caregivers have been helping care for individu-
als with epilepsy—a neurological disorder that causes 
repeated seizures—at the Seton Brain & Spine Institute 
and at a monitoring unit at University Medical Cen-
ter Brackenridge. However, recent advancements in 
treatment options have allowed the team to offer a new 
variety of treatments in Central Texas.

Dr. Pradeep Modur became the medical director for 
Seton’s Comprehensive Epilepsy Program in February.

Modur oversees the monitoring unit, which includes 
five beds, that allows his team of health care profession-
als to watch patients under 24-hour supervision during 
which time patients are observed and brain activity is 
recorded, he said.

The team recently performed the first laser ablation—
a much less invasive surgical procedure than traditional 
brain surgeries, Modur said.

By the end of 2014, the team is also expected to begin 
working with implantable devices that help treat sei-
zures similarly to how a pacemaker works for the heart.

Modur said once The University of Texas at Austin 
medical school is built, the monitoring unit will be 
relocated to the campus with an additional bed.

“Whatever [a patient has] we can certainly take care 
of their epilepsy needs in Austin,” he said. “You don’t 
have to leave this area to get these services.”
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Seton Brain & Spine Institute
1600 W. 38th St., Ste. 308, 
Austin  
512-324-3540
www.setonbrainandspine.com
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St. David’s ReWalk tech helps patients 
with spinal cord injuries stand, walk

ReWalk patient Joe Fischer takes a walk at St. David’s Rehabilitation 
Hospital with Bob Rambusek, senior physical therapist.

K
el

li 
W

el
d

o
n

By Kelli Weldon
At St. David’s Rehabilitation Hospital in Austin, Joe 

Fischer is one of two patients using the ReWalk Reha-
bilitation system, which the hospital started using in 
December, said Dr. Juan Latorre, medical director of the 
Spinal Cord Injury and Amputee Program.

While on a hunting trip in 2009, Fischer fell from a 
deer stand—a vantage point about 20 feet in the air. He 
landed on his hip, breaking four vertebrae. 

He uses a wheelchair for mobility but still has control 
of his upper body, he said. Fischer wears the motor-
driven robotic device and uses a wristwatch to control 
ReWalk’s computer, which interprets his commands. The 
suit detects shifts in his balance and then moves his legs 
in a manner similar to his natural gait.

 “Imagine for somebody who has been in a chair for 
years sometimes to be able to stand and walk—it’s some-
thing that’s just quite remarkable,” Latorre said, noting 
ReWalk helps patients be more independent and reduces 
fracture risks. “We’re excited to be the first hospital in 
Central Texas ... that has this technology.” 

Medical services anchor Trails at 620 
expansion into Phase 2 development

Both Austin Regional Clinic and Austin Radiological Association are 
planning summer openings in the Trails at 620’s Phase 2.
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By Leslee Bassman
Austin Regional Clinic and Austin Radiological 

Association are constructing adjoining medical facilities 
as part of the Trails at 620’s Phase 2, 11714 Wilson Parke 
Ave., Ste. 150, Austin, said developer Tyler Dutton, Kemp 
Properties associate. 

ARA is set for a July 7 opening of its 8,020-square-foot 

West Austin location, ARA Marketing Specialist Julia 
Austin said. 

“It’s a large area to serve, and we will be closing the 
Anderson Mill location,” she said.

ARC Wilson Parke is planning to open its one-story, 
24,000-square-foot building in August, ARC Clinical 
Manager Ali Burton said.

The clinic will offer family medicine, pediatrics, obstet-
rics/gynecology, urgent care services and more, she said.

“We are excited to provide families in neighborhoods 
like Steiner Ranch, River Place and Canyon Creek access to 
doctors and medical services all in one place,” Burton said. 

An AT&T store, A+ Federal Credit Union and Mattress 
Pro will also open this summer in Phase 2, Trails at 620 
developer Leslie Sloan said. 

Casual eatery Redfin Seafood Kitchen is scheduled to 
open in November in the development, said Mike McCol-
lum, who will own the restaurant with business partner 
Bill Rasch.
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A new sutureless heart valve is being used under clinical trials at 
Heart Hospital of Austin. 

New heart valve procedure 
available in Austin
By Joe Lanane

Heart Hospital of Austin in January hosted the first 
procedure using a new heart valve in patients suffering 
from restricted blood flow.

Cardiothoracic surgeons John Oswalt and Faraz 
Kerendi from Cardiothoracic and Vascular Surgeons 
physician practice have successfully implanted a new 
Sorin Perceval S sutureless, self-anchoring heart valve 
in approximately 10 patients since the start of the year. 
Cardiothoracic and Vascular Surgeons is one of 25 
locations nationwide where the clinical study using the 
valves is taking place.

Doctors can place the new valve without using 
sutures, or stitches, to hold it in place, Kerendi said.

“The main thing—you can put it in faster,” Kerendi 
said. “Whenever you put in a new valve, you have to stop 
the heart, and the shorter you can do that, the more ben-
eficial. Also you can do smaller incisions because you 
don’t need as much access to put all the sutures in.”

In addition the new valves are slightly larger than 
past versions, he said. St. David’s South Austin Medi-
cal Center has also been approved for the same clinical 
trials, although no such surgeries have been performed 
there yet, Kerendi said.

(512) 810-0360
10601 Pecan Park Blvd., Suite 203 | Austin, Texas 78750 | www.sleep360md.com

GET THE GOOD NIGHT'S REST YOU DESERVE.

DO YOU HAVE OBSTRUCTIVE SLEEP APNEA (OSA)?
Key signs and symptoms include:

    • Excessive daytime sleepiness / fatigue / tiredness
    • Loud or disruptive snoring

    • Gasping or choking during sleep

4-BED AASM 
ACCREDITED SLEEP 

CENTER WITH 
EXPERIENCED 

STAFF

Vani Vallabhaneni, MD
Board Certifi ed in Sleep Medicine
Board Certifi ed in Internal Medicine

 DID YOU KNOW THAT UNTREATED SLEEP 
APNEA INCREASES THE RISK FOR: 

Hypertension • Heart Disease • Stroke
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1  Minute Clinic (inside CVS)
11300 N. Lamar Blvd.
866-389-2727 • www.minuteclinic.com
Hours: Mon.–Fri. 8:30 a.m.–7:30 p.m., 
Sat. 9 a.m.–5:30 p.m., 
Sun. 10 a.m.–5:30 p.m.

2  Minute Clinic (inside CVS)
11725 N. RM 620
866-389-2727 • www.minuteclinic.com
Hours: Mon.–Fri. 8:30 a.m.–7:30 p.m., 
Sat. 9 a.m.–5:30 p.m., 
Sun. 10 a.m.–5:30 p.m.

3  RediClinic (inside H-E-B)
11521 N. RM 620
512-687-0556 • www.rediclinic.com
Hours: Mon. 8 a.m.–8 p.m., 
Tue.–Fri. 8 a.m.–7 p.m., 
Sat.–Sun. 8 a.m.–5 p.m.

4  RediClinic (Inside H-E-B)
500 Canyon Ridge Drive
512-836-9000 • www.rediclinic.com
Hours: Mon. 8 a.m.–8 p.m., 
Tue.–Thu. 11 a.m.–7 p.m., 
Fri. 8 a.m.–7 p.m., 
Sat.–Sun. 8 a.m.–5 p.m.

5  Austin Diagnostic Clinic Easy Care*
2400 Cedar Bend Drive
512-901-4031 • www.adclinic.com
Hours: Mon.–Fri. 8 a.m.–8 p.m., 
Sat.–Sun. 9 a.m.–5 p.m.

6  Austin Regional Clinic Far West**
6835 Austin Center Blvd.
512-346-6611
www.austinregionalclinic.com
Hours: Mon.–Fri 7:30 a.m.– 9 p.m., 
Sat.–Sun. 8 a.m.–5 p.m.

7  CareSpot
500 Canyon Ridge Drive, Ste. J350
512-920-5256 • www.carespot.com
Hours: 8 a.m.–8 p.m. daily

8  Concentra
9333 Research Blvd., Ste. 400
512-467-7232 • www.concentra.com
Hours: Mon.–Fri. 8 a.m.–8 p.m., 
Sat.–Sun. 10 a.m.–6 p.m.

9  Medspring Urgent Care
11521 N. RM 620
512-402-6830 • www.medspring.com
Hours: 9 a.m.–9 p.m. daily

10  ProMed Medical Care Center
13831 N. US 183
512-250-0424
www.promedaustin.com
Hours: Mon.–Fri. 8 a.m.–8 p.m., 
Sat.–Sun. 9 a.m.–5 p.m.

11  ProMed Medical Care Center
2000 W. Anderson Lane
512-459-4367
www.promedaustin.com
Hours: Mon.–Fri. 8 a.m.–8 p.m., 
Sat. 9 a.m.–5 p.m., closed Sun.

12  Texan Urgent Care
6611 River Place Blvd., Ste. 100
512-373-8583
www.texanurgentcare.com
Hours: Mon.–Fri. 9 a.m.–9 p.m., 
Sat.–Sun. 9 a.m.–6 p.m.

13  Texas MedClinic
12319 N. MoPac
512-835-5577 
www.texasmedclinic.com
Hours: 8 a.m.–11 p.m. daily

14  VIK Medical
10815 FM 2222, Bldg. 3A, Ste. 100
512-327-4262
www.vikmedical.com
Hours: 8 a.m.–8 p.m. daily

15  Austin Emergency Center
3563 Far West Blvd., Ste. 110
512-481-2321
www.austiner.com
Hours: 24/7

16  First Choice ER
10407 Jollyville Road
512-628-0470
www.fcer.com
Hours: 24/7

17  Neighbors Emergency Center  
(opens in July)
12701 N. RM 620
512-258-1195 • www.nec24.com
Hours: 24/7

18  Seton Northwest Hospital
11113 Research Blvd.
512-324-6000 • www.seton.net/northwest
Hours: 24/7

19  St. David’s North Austin
12221 N. MoPac
512-901-1000 • www.stdavids.com
Hours: 24/7

*This location offers after-hours services 
for urgent care needs

**This location offers urgent care services 
for new and established patients

This list is not comprehensive.
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HEALTH CARE FACILITIES

Retail clinics

Retail clinics

Urgent care

Emergency rooms

Urgent care

Emergency rooms

Retail walk-in clinics are typically located inside an 
existing retail business such as a grocery store or 
pharmacy. Clinics are most often staffed with nurse 
practitioners or physician assistants and are able to 
handle minor illnesses such as:
• Flu symptoms, coughs and sore throats
• Fevers
• Rashes
• Vaccinations
• Ear or sinus pain

Urgent care facilities are staffed with physicians to han-
dle more severe injuries and illnesses than retail walk-in 
clinics. Patients may walk in or make an appointment at 
most facilities. Urgent care facilities can typically assist 
with minor emergencies including but not limited to ill-
nesses listed under retail clinics and:
• Minor fractures and broken bones
• Injuries requiring X-rays or stitches
• Sprains and strains
• Foreign objects in the eye or nose

Emergency rooms are often located inside hospitals and 
are able to handle major emergencies or life-threatening 
situation. Freestanding ERs are separate facilities that 
can also offer care for major emergencies and life-threat-
ening situations such as heart attacks, broken bones, 
chest pain, spinal cord or back injuries, strokes, labor or 
poisoning. Freestanding ERs are often equipped with CT 
scanners, X-ray machines and full laboratories for blood-
work. Patients requiring admission to a hospital may be 
transferred from a freestanding ER to a hospital.
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Sources: Austin Emergency Center, Urgent Care Association of America
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NONPROFIT

The Blood and Tissue Center 
of Central Texas
Agency encourages residents to donate to save lives of others

Hand to Hold
Nonprofit connects families of 
premature babies for support

By Amy Denney 
Twenty-four times a year Gary Carter 

can be found at The Blood Center on 
North Lamar Boulevard. His routine visits  
of the past 55 years have amounted to 85 
gallons of donated blood products.

“My dad [was a donor], and being in the 
medical field, I know how important it is,” 
he said.

The Blood Center requires 200 daily 
donors to maintain its supply and relies on 
regular donors like Carter, Public Relations 
Manager Cindy Rowe said. In 2013 the cen-
ter had 37,411 individual donors who made 
48,180 red cell and 8,580 platelet donations.

The summer months and holidays are 
the hardest times for the organization to 
maintain its supply, Rowe said. The Blood 
Center uses incentives such as the Hands 

of the Donor program to offer points for 
donating blood. Points may be redeemed 
through the organization’s online store.

The Blood Center was founded in 1951 
and provides blood products to more than 
37 hospitals in a 10-county region. In 1985 
The Tissue Center division started, and 
the centers are now called The Blood and 
Tissue Center of Central Texas.

The Tissue Center handles tissue grafts 
for transplants in Central Texas, said 
Michele Andrews, director of tissue donor 
services. Donated tissue includes skin, 
bone, heart valves and nerves. 

Rowe said donating blood is a selfless act.
“The feeling you get afterward is 

immeasurable because you know you’ve 
... helped someone,” she said. “There is no 
substitute for blood.”

By Amy Denney 
Despite support from family and friends 

when her two children were both born 
premature, Kelli Kelley said she never 
felt more alone than during and after her 
children’s stays in a neonatal intensive 
care unit.

Support services were not available for 
Kelley when her son was born at 24 weeks, 
but the sister of a high school friend called 
her to share her own preemie experience.

“That’s where the seed was planted 
of what that friendship and mentorship 
meant to me,” Kelley said. “That was the 
only other person I had known who had a 
baby as small as mine.”

In 2011 she started the nonprofit, which 
offers resources for NICU families or 
those who lost a baby. It also publishes 

articles and blogs written by former NICU 
parents and health care professionals. The 
program initially started at St. David’s 
HealthCare, but now more than 80 hospi-
tals throughout the U.S. use its resources.

The peer-to-peer program matches 
NICU families with mentors who have had 
similar NICU experiences to offer support. 

“Parents just want to know that, ‘You 
have a 24-weeker, and he’s 13 and plays 
football,’” she said. “Not everyone will 
have that outcome, but it’s nice to walk 
through that experience with someone 
else to provide hope and inspiration for 
you in a very dark and difficult time.”

Hand to Hold also has a graduate hand-
book that prepares families for the pree-
mie’s first year. Kelley said life after the 
NICU can be just as challenging because 
of a baby’s ongoing health issues as a 
result of being born premature. She said 
NICU families often face higher risks for 
depression, post-traumatic stress disorder, 
divorce and child abuse.

Both of Cedar Park resident Kathy 

McClelland’s sons spent time in the 
NICU. She came across Hand to Hold 
after the birth of her second son, who was 
born at 37 weeks with special needs and 
spent weeks in the NICU. McClelland said 
she had a lot of anxiety about the medical 
decisions she had to make for her son and 
that friends and family did not under-
stand what she was going through.

“Hand to Hold provides very positive 
feedback from other parents,” McClelland 
said. “… [My mentor] listened a lot, and I 
didn’t feel judged.”

Because many people turn to the Inter-
net first for medical information, Kel-
ley said she aims to be a credible source. 
Online resources are easier for NICU fami-
lies to access because they are often isolated 
in the NICU or at home with babies who 
have immature immune systems, she said.
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• Whole blood: It contains all four compo-
nents of blood: red and white cells, plate-
lets and plasma. The center separates 
whole blood into its components. The 
donation process takes 45 minutes.

• Red blood cells: They carry oxygen 
throughout the body. Donations typically 
go to surgery or trauma patients. A person 
may donate red cells every 56 days, and 
red blood cells have a shelf life of 42 days.

• Platelets: They control bleeding by 
clotting blood. Patients going through 
leukemia treatments often receive platelet 
donations. Platelets have a shelf life of 
five days, and people can donate every 
10 days. The process takes 1.5 hours.

• Plasma: As the liquid part of blood, 
plasma transports water and nutrients 
throughout the body. It may be frozen 
and stored for one year.

• White blood cells: They protect the body 
against infection, diseases and bacteria. 
The white cells are discarded and not used.

• The donation process includes testing 
for cholesterol, iron, blood type, pulse, 
temperature and blood pressure.

Source: The Blood Center of Central Texas

All about blood

Kelli Kelley’s experience of having two children 
with NICU stays led her to start Hand to Hold.

Hand to Hold offers online resources and a peer- 
mentoring program to help NICU families.

Phlebotomist Nick Hagen (left) sets up donor Gary 
Carter for his platelet donation May 3.

                      45th St.

             44th St.
                    43rd St.

4300 N. Lamar Blvd., Austin
512-206-1266 • www.inyourhands.org
Hours: Mon., Wed., Fri. 8 a.m.–5 p.m.; 
Tue., Thu. 8 a.m.–6 p.m.; Sat. 8 a.m.– 
3 p.m.; Sun. 10 a.m.–3 p.m.

Hand to Hold

855-424-6428
www.handtohold.org,
www.preemiebabies101.com

The Blood and 
Tissue Center 

of Central Texas
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SEASONAL ALLERGY GUIDE

Ash

Cedar pollen
Oak

Pecan

Elm

Elm

Ragweed

Grass Cottonwood

By Stephen Burnett

Central Texas is filled with year-round seasonal allergens spawned 
from blooming trees, grass and weeds. In January pollen from 
mountain cedar trees is especially severe, with oak, elm and 
ragweed allergen counts developing in other months.

Sources: Dr. William C. Howland III, M.D., Allergy and Asthma Center of Austin; Katherine Webster, LAc, MAcOM, Texas Center for Acupuncture & Herbal Medicine

Local allergists recommend a variety of treatments that can help 
prevent or relieve most seasonal allergies and their symptoms.

Antihistamines

The human body reacts to pollen by releasing 
histamines, which cause congestion, itchy eyes and 
other symptoms. Antihistamines such as Allegra and 
Claritin or the nasal spray Dymista counter the body’s 
reactions and are available without a prescription.

ALLERGY TREATMENTS

Nasal steroids
Patients opting for this treatment must begin 
using nasal steroids before an allergy season 
and use them daily during the season, 
along with other medications such as 
antihistamines.

Flonase: A prescription corticosteroid 
with an anti-inflammatory agent

Nasacort: In April this nasal 
spray became available without a 
prescription.

Symptom relief

Nonprescription 
decongestants 
such as Sudafed 
and Mucinex 
address allergy 

symptoms such as 
nasal congestion. Eye 
drops such as Alaway and 
Zaditor relieve itchy eyes.

Immunotherapy

Doctors can treat sufferers with injections or 
tongue tablets that contain weakened allergen 
doses. The treatment allows the body to slowly 

become more tolerant or immune 
to the presence of allergens. These 
treatments are prescription-only and 
are administered by a doctor. Patients 
may respond to these treatments with 
allergic reactions, requiring treatment 
with an epinephrine autoinjector to 
prevent shock.

Injections: Patients with 3–5 years of 
this treatment may have fewer allergies for years.

Oralair and Grastek: In April the Food and Drug 
Administration approved these under-the-tongue 
tablets that are designed to treat specific forms of 
seasonal allergies.

Nontraditional medicine

Practitioners of Eastern medicine 
believe allergies are caused by 
imbalances in the body’s life 
energy, or chi. A nontraditional 
provider customizes treatment 
for an individual.

Acupuncture is intended to 
stimulate the body’s energy flow, 
especially in organs such as the 
lungs or spleen before allergy 
season or in the nose and face 
during an allergic attack. Different 
herbs are recommended based 
on a person’s lifestyle and specific 
allergy symptoms.

Devin M. Garza, MD FACOG
Director Minimally Invasive Surgery, Renaissance Women’s Group

Texas Institute for Robotic Surgery, Austin, Texas

To learn more or book your appointment online visit 

www.drgarzadavinci.com 
or call 512-425-3835.

• Extensive experience in advanced and complex DaVinci Laparoscopic Surgery for the 

management of hysterectomy, � broids, myomectomy, pelvic � oor prolapse and endometriosis.

• Among the � rst in the US to offer Single Incision DaVinci Surgery

• Designated Epicenter Surgeon Training Specialist by Intuitive Surgical Corporation

COMMITTED TO MINIMALLY INVASIVE 
SURGERY FOR OVER 20 YEARS
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REGIONAL HOSPITALS

A  Arise Austin Medical Center
3003 Bee Caves Road, Austin
512-314-3800
www.arisemedicalcenter.com

B  Cedar Park Regional Medical Center
1401 Medical Parkway, Cedar Park
512-528-7000
www.cedarparkregional.com
Seeking Level IV Trauma Center 
designation; average of 2,125 emergency 
department visits per month

C  Dell Children’s Medical Center  
of Central Texas
4900 Mueller Blvd., Austin
512-324-0000 
www.dellchildrens.net
Level I Trauma Center; average of 5,833 
emergency department visits per month

D  Heart Hospital of Austin
3801 N. Lamar Blvd., Austin
512-407-7000
www.hearthospitalofaustin.com
Average of 615 emergency department 
visits per month

E  The Hospital at  
Westlake Medical Center
5656 Bee Caves Road, Austin
512-327-0000
www.westlakemedical.com

F  Lakeway Regional Medical Center
100 Medical Parkway, Lakeway
512-263-2796
www.lakewayregional.com
Average of 154 patients seen per month 
in the emergency department

G  Northwest Hills Surgical Hospital
6818 Austin Center Blvd., Austin
512-346-1994
www.northwesthillssurgical.com
Level IV Trauma Center; average of seven 
emergency department visits per month

H  Scott & White Hospital–Round Rock
300 University Blvd., Round Rock
512-509-0100
www.roundrock.sw.org
Average of 1,800 emergency department 
visits per month

I  Scott & White Medical Center  
at Cedar Park
900 E. Whitestone Blvd., Cedar Park
512-684-4911
www.sweh.org
Average of 900 emergency department 
visits per month

J  Seton Medical Center Austin
1201 W. 38th St., Austin 
512-324-1000 
www.seton.net/austin
Level IV Trauma Center; average of 2,667 
emergency department visits per month

K  Seton Medical Center Williamson
201 Seton Parkway, Round Rock 
512-324-4000
www.seton.net/williamson
Level II Trauma Center; average of 2,250 
emergency department visits per month

L  Seton Northwest Hospital
11113 Research Blvd., Austin
512-324-6000
www.seton.net/northwest
Level IV Trauma Center; average of  
2,500 emergency department visits  
per month

M  Seton Southwest Hospital
7900 FM 1826, Austin
512-324-9000
www.seton.net/southwest
Level IV Trauma Center; average of 1,333 
emergency department visits per month

N  St. David’s Georgetown Hospital
2000 Scenic Drive, Georgetown
512-943-3000 
www.stdavids.com
Level IV Trauma Center; average of 1,786 
emergency department visits per month

O  St. David’s Medical Center
919 E. 32nd St., Austin
512-476-7111 
www.stdavids.com
Level IV Trauma Center; average of 4,590 
emergency department visits per month

P  St. David’s North Austin Medical Center
12221 N. MoPac, Austin
512-901-1000 
www.stdavids.com
Level IV Trauma Center; average of 5,662 
emergency department visits per month

Q  St. David’s Round Rock Medical Center
2400 Round Rock Ave., Round Rock
512-341-1000 
www.stdavids.com
Level II Trauma Center; average of 3,439 
emergency department visits per month

R  St. David’s South Austin  
Medical Center
901 W. Ben White Blvd., Austin
512-447-2211 
www.stdavids.com
Average of 8,910 emergency department 
visits per month

S  University Medical Center Brackenridge
601 E. 15th St., Austin
512-324-7000
www.seton.net/brackenridge
Level I Trauma Center; average of 5,292 
emergency department visits per month
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NORTHWEST AUSTIN

1  Anderson Mill Physician Associates 
11521 N. RM 620, Ste. C800
512-219-0670

Internal Medicine

Kristin C. Bell
 

2  Austin Area Obstetrics,  
Gynecology and Fertility
12200 Renfert Way, Ste. 100
512-451-8211
www.aaobgyn.com

Obstetrics & Gynecology

Mark Akin
Allison Anderson
Christy Capet
Robert Cowan
Kathryn Landherr
Michael Phillips
Christopher Seeker
Shawn Tassone
Marco Uribe
Diana Wang

 
3  Austin Children’s Clinic

11673 Jollyville Road, Ste. 104
512-338-5130
www.austinchildrensclinic.com

Pediatrics

Mary Petropoulos
 

4  The Austin Clinic, Dr. George Martinez
13450 Research Blvd., Ste. 100
512-250-5577  

Family Practice

George Martinez
 

5  The Austin Diagnostic Clinic 
Cedar Bend
2400 Cedar Bend Drive
Family Practice • 512-901-4026
Pediatrics • 512-901-4016
www.adclinic.com

Family Practice

Ann Abraham
Andre Chen
Jennette Cross
Nancy Eisen
Sujata Jere
David Joseph
Bruce Page
Javier Tellez

Pediatrics

Kimberly Albert
Holly Cearley
Juan Guerrero
Daniel Howard
Cathy Little
Jill Nichols
Vandana Rawal
Paige Suffredini
Mara Tache
Dick Worrel

6  The Austin Diagnostic Clinic 
Main Clinic
12221 N. MoPac • 512-901-1111
Internal Medicine • 512-901-4009
Obstetrics & Gynecology • 512-901-4013
www.adclinic.com

Internal Medicine

Kakoli Banerjee
Rehana Becker
Frederick Fung
Laura Guerrero
William Lewis
Meen Misra
Anjali Nemawarkar
Michael Romain
Ghassan Salman
Stefanie Tang
Dennis Welch

Obstetrics & Gynecology

Wendy Cutler
Allison Devine
Yvette Gutierrez-Schieffer
Stephanie McNelis
Kiran Mechineni
Angela Meyer

 
7  Austin Medical Group

12201 Renfert Way, Ste. 315
512-837-6000
www.austinmedgroup.com

Family Practice

Kevin Fite
Jalaja Rao

 
8  Austin Primary Care

2200 Park Bend Drive, Bldg. 2, Ste. 300
512-836-5665
www.austinprimarycare.com

Internal Medicine

Nikhil Agarwal 
Nandini Kohli
Nanda Kumar
 

9  Austin Regional Clinic  
Anderson Mill
10401 Anderson Mill Road, Ste. 110B
512-250-5571
www.austinregionalclinic.com

Family Practice

Paul Cauvin
Madhu Hooda
Dominique Isaac
John Morrow
Katherine O’Brien
KimPhong Truong
Albert Wong

Pediatrics

Alissa Brekken
Angelle M. Ferrell
Ky Nguyen
Natalie Rusk

 
10  Austin Regional Clinic Quarry Lake

4515 Seton Center Parkway, Ste. 220
512-338-8388
www.austinregionalclinic.com

Family Practice

Kimball “Wayne” Bockmon
William Brooke
Sylvia Glaze
Larry Kravitz
James Merryman

Internal Medicine

Swati Date
Debra Dollar
Anita Thadani
Lydia Wolf

Pediatrics

Deborah Bryant
Michael Gennrich
Sharon Leong
Sue Maben Shieh
Janet Mitchell
Ross Prochnow

 
11  Austin Regional Clinic  

Seton Northwest
11111 Research Blvd., Ste. 475
512-338-8181
www.austinregionalclinic.com

Obstetrics & Gynecology

Guy Blumhagen
Sharyl Brasher-Giles
Renu Chalasani
Robert Hughes
Steven Solomon
Sonja Yoo

12  Austin Regional Clinic  
Wilson Parke (opening summer 2014)
11714 Wilson Parke Ave., Ste. 150

512-272-4636
www.austinregionalclinic.com

Offering Family Medicine and 
Pediatrics  

13  Balcones Woods Family Medicine
11149 Research Blvd., Ste. 210
512-231-1901
www.bwfamilymedicine.com

Family Practice

Sharon R. Hausman-Cohen
Lara Hochman

Internal Medicine

Koren Weston

Pediatrics

Koren Weston
 

14  David T. Butler, family practice
11940 Jollyville Road, Ste. 115S
512-258-5800

15  Capital OB/GYN Associates of Texas
12201 Renfert Way, Ste. 325
512-836-2536
www.capobgyn.com

Obstetrics & Gynecology

Catherine Browne 
Jennifer Mushtaler

 
16  Capital Pediatric Group

4100 Duval Road, Bldg. 4,  
Ste. 100
512-250-0220
www.capitalpediatrics.com

 Pediatrics

Allan Frank
Thomas Hughes
Helen Ma
Jayashree Mani
Sandra Treybig

 
17  Capital Primary Care

12335 Hymeadow Drive, Ste. 150
512-977-8300
www.leotoupinmd.com

Internal Medicine

Leo Toupin
 

18  Cedar Park Physician Associates 
15004 Avery Ranch Blvd., Ste. 105
512-528-7420
www.cedarparkphysicianassociates.com

Family Practice

Ron McGaugh

Internal Medicine

Kristin C. Bell
 

19  Mrudula Deshpande, pediatrics
13740 Research Blvd., Bldg. V, Ste. 1
512-250-0406
www.doctordeshpande.com 

20  Dominion Family Healthcare
6301 W. Parmer Lane, Ste. 102

AREA PHYSICIANS
Listings
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Austinites love being 
outdoors. With that outdoor 
lifestyle comes increased 
skin damage and cancer 
risk. Drs. Adam Mamelak 
and Miriam Hanson are 
committed to caring for 
your skin and � ghting 
skin cancer. CALL  SANOVA DERMATOLOGY FOR AN 

APPOINTMENT TODAY. MENTION THIS 
ANNOUCEMENT AND RECEIVE A FREE 
SKIN CANCER SCREENING. 

Adam J. Mamelak 
MD, FRCPC, FAAD

Miriam L. Hanson 
MD, FAAD

12319 N. Mopac, Plaza North, Ste 100 • 837-DERM (3376)
www.sanovadermatology.com 

MoPac

1 OUT OF 
5 PEOPLE 
HAVE SKIN 
CANCER. 

When was your last 
cancer screening?
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ORTHOPAEDIC 
SURGERY 

& 
TOTAL JOINT 

REPLACEMENT
Our philosophy is to exhaust non-surgical treatment options whenever possible, 

while providing specialized surgical treatment when necessary

Omar H. Akhtar, M.D.
Specialty Trained in Joint Replacement

Board Certified in Orthopaedic Surgery

Hours: Monday-Friday 8:30-4:30 | www.capitalcityor tho.com | Info@capcityor tho.com

Offering comprehensive joint, bone, 
and muscle care including:

• Evaluation and treatment of  joint pain in the hip, knee,
         and shoulder

• Surgical and nonsurgical fracture care

• Primary and complex revision joint replacement of  hip,
         knee and shoulder

• Direct Anterior hip replacement

• Second opinions
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512-834-9999
www.dominionmd.com
www.doctorgrossmann.com

Family Practice 

Kimberly Warfield

Internal Medicine

Alicia Grossmann
Kimberly Warfield

21  Leonor Frierson-Stroud, internal 
medicine
11615 Angus Road, Ste. 107
512-338-0171

 
22  B. Lynne Gray, family practice

12505 Hymeadow Drive, Ste. 2A
512-219-8991

23  Chen Ha, family practice
9801 Anderson Mill Road, Ste. 105
512-999-7010

24  Hill Country Maternal Fetal  
Medicine
4100 Duval Road, Bldg. 2, Ste. 201
512-339-1010
www.hcmfm.com

Obstetrics & Gynecology

Celeste Sheppard
 

25  Paul W. John, family practice
11671 Jollyville Road, Ste. 202
512-343-9848
 

26  Neal D. Johnson, family practice
11651 Jollyville Road, Ste. 100
512-346-6086
www.nealdjohnsonmd.yourmd.com
 

27  Jollyville Pediatrics
11851 Jollyville Road, Ste. 204
512-219-5550
www.jollyvillepediatrics.com

Pediatrics

Nitzia Cepeda
Evelyn Spencer

 
28  Kangos Pediatrics

12411 Hymeadow Drive, Ste. 3F
512-250-1997
www.kangospediatrics.com

Pediatrics

Peter Kangos

29  Steve Loeschen, family practice
11645 Angus Road, Ste. 7
512-345-0351

30  Lone Star Circle of Care 
at Seton Northwest

11111 Research Blvd., Stes. 230, 310
877-800-5722
www.lscctx.org

Family Practice

Miguel De la Torre
Maria Monge

Obstetrics & Gynecology

David Billue
Mary Jane Braunstein
Sherry Siarezi

Pediatrics

Joanne Li-Pelaez
 

31  Lone Star Pediatrics
12120 N. RM 620
512-833-7334
www.lonestarpediatrics.com

Pediatrics

Courtney Dudley
Michael Holmes
Kelly Thorstad

 
32  David L. Martin, family practice

12411 Hymeadow Drive, Ste. 3A
512-258-2500

33  Natural Beginning
12221 Renfert Way, Ste. 330
512-425-3825
www.natural-beginning.com

Obstetrics

Tesa Miller
Maansi Piparia
April Schiemenz
Christina Sebestyen

 
34  North Austin Family Medicine

11671 Jollyville Road, Ste. 203
512-338-5150

Family Practice

John Bangston
 

35  North Austin Internal Medicine
11673 Jollyville Road, Bldg. B, Ste. 101
512-339-1535
www.northaustininternalmedicine.com

Internal Medicine

Angela Shih
Edie Shulman
 

36  North Austin Pediatrics
12201 Renfert Way, Ste. 110
512-491-5125
www.naustinpeds.com

Pediatrics

Leighton Elizabeth Ellis
Erica Sharp

 
37  North Lamar Family Medicine

11207 N. Lamar Blvd., Ste. B
512-832-1300

Family Practice

Tony Dang
 

38  Northwest Pediatrics  
& Adolescents
4700 Seton Center Parkway, Ste. 125
512-338-8500
www.northwestpediatrics.com

Pediatrics

Rania Benhammou
Kathleen Henderson
Nishi Rane
Lisa Wiseman

 
39  Nurture OB/GYN

12174 N MoPac, Ste. A
512-994-2662
www.nurtureobgyn.com

Obstetrics & Gynecology

Andrea Campaigne
Blake Ofobike

40  OBGYN North
12221 Renfert Way, Ste. 330
512-425-3825
www.obgynnorth.com

Obstetrics & Gynecology

Tesa Miller
Maansi Piparia
April Schiemenz
Christina Sebestyen

 
41  Narendra Punjabi,  

internal medicine
11615 Angus Road, Ste. 106
512-346-8652
www.pmcaustin.com
 

42  Renaissance Women’s Group
12201 Renfert Way, Stes. 200, 205, 215, 225
512-339-6626
See website for doctors’ phone numbers
www.rwgdocs.com

Obstetrics & Gynecology

Melanie A. Collins
Byron G. Darby
Devin Garza
Clarissa Gutierrez
Kimberly Loar
Laura Meritt
Tara A. Mills
Jessica Montalvo
Sherry L. Neyman
Laurette Smith
Ginger Truitt

43  River Place OB/GYN
6611 River Place Blvd.
512-473-8300
www.riverplaceobg.com

Obstetrics & Gynecology

John Thoppil
 

44  Gil P. Roebuck, internal medicine
4412 Spicewood Springs Road, Ste. 400
512-459-8429
 

45  Scott & White Cedar Park West Clinic
12129 N. RM 620
512-336-3400
www.sw.org

Family Practice

Terrance Hines
Carlos Victorica

Pediatrics

Arti Lal
 

46  Seton Topfer Community 
Health Center 
8913 Collinfield Road 
512-324-6850 
www.setonfamilyofdoctors.com

Family Practice

Emmanuel Lee

Internal Medicine

Christy Risinger

Pediatrics

Syema Muzaffar

47  Sheila Shung, internal medicine
12319 N. MoPac, Ste. 240
512-833-0140
 

48  William Stavinoha, family practice
11671 Jollyville Road, Ste. 102
512-338-5088
www.stavinohamd.com
 

49  Kevin Stephens, family practice
4100 Duval Road, Bldg. 2, Ste. 202
512-454-1123
www.kevinastephensmd.com
 

50  WellMed at North 183
13376 Research Blvd., Ste. 110
512-219-0129
www.wellmedmedicalgroup.com

Internal Medicine

Abhilasha Gupta
Chen Zhou

 
51  Gevin Willhelm, family practice

11645 Angus Road, Ste. 9
512-346-7661
 

52  Vijay Yalamanchili, internal medicine
12411 Hymeadow Drive, Ste. 3E
512-331-5321

The doctors listed in this directory all take 
appointments and practice medicine in the fields 
of family practice, internal medicine, obstetrics/
gynecology and pediatrics. Doctors practicing in other 
fields are not included. This list is not comprehensive.

You deserve a specialist.
Choose Texas Physical 

Therapy Specialists.

The Best First Choice for  
Musculoskeletal Care. 

www.texpts.com • (888) 658-8483

Certified to 
help you from 

Head to Toe

• High-quality healthcare for all ages • Integrative approach to health
• Warm, friendly Medical Home focused on patient education

• Customized prevention and treatment strategies to meet your needs 
• Knowledgable regarding nutrition, vitamins, and natural alternatives

11149 Research Blvd., Ste. 210 • 512-231-1901 • BWFamilyMedicine.com

We specialize 
in people.

THE OFFICE OF 
Sharon Hausman-Cohen, MD

Lara Hochman, MD
Koren Weston, MD

Charis M. Bearden, FNP-c
Laurelin Mullins, FNP-c
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MENTAL AND BEHAVIORAL HEALTH 
RESOURCES IN THE AUSTIN METRO AREA

Mental health
Continued from | 19

   Tell us what  
     you think. Comment at impactnews.com

that they might have access to otherwise,” 
Ranus said. 

Collaboration for resources
Austin Travis County Integral Care 

is working with Austin Police Depart-
ment and Emergency Medical Services 
to increase jail and hospital diversion 
for people experiencing a mental health 
crisis. For example, if someone com-
mits a victimless crime such as criminal 
trespassing and a police officer believes 
the person may be in psychiatric crisis, an 
ATCIC licensed professional counselor or 
social worker can be called to the scene to 
conduct an assessment. If the counselor 
believes the person is experiencing a crisis, 
he or she is transferred to a treatment 
facility rather than jail.

“This project is designed to, instead of 
just picking them up when they come out 
of jail, to divert them from ever going into 
jail,” said Sherry Blyth, an ATCIC director 
of practice management. 

Since July ATCIC has received 220 
referrals from EMS, and its jail and hos-
pital diversion success rate is 85.6 percent, 
according to April data. ATCIC could see 
an increase in its diversion rates because 
as of May, any EMS commander can 
dispatch counselors. Previously, coun-
selors could only be dispatched through 
five specialty paramedics through the 

Community Health Paramedic Program.
Programs such as ATCIC’s are possible 

because of an increase of $259 million in 
the state’s mental health services budget 
during the last legislative session, and 
the passage of the 1115 Medicaid waiver, 
Ranus said. The 1115 Medicaid Waiver is 
a federal reform of Medicaid that changes 
how funds are allocated in hopes of 
encouraging more affordable and efficient 
community-based treatments. However, 
because Medicaid was not expanded in 
Texas, people with mental illnesses still 
struggle, she said.

In the next year, ATCIC and CH hope 
to find a location to build a 16-bed exten-
sive observation unit, or EOU, which is 
less expensive than inpatient admission 
and psychiatric ED visits and provides less 
restrictive care for patients, said Dawn 
Handley, ATCIC’s chief program opera-
tions officer.  The closest EOU is Bluebon-
net Trails in Williamson County, which just 
has three or four available beds, she said. 

“We really need the funding to expand 
our capacity to fully serve our commu-
nity members,” Handley said. “... There’s 
a shortage. Until we can get our psychia-
trists, our physician and social work con-
cerns addressed, we are going to continue 
to struggle.” 

AUSTIN OAKS HOSPITAL
1407 W. Stassney Lane 
512-440-4800 
www.austinoakshospital.com

AUSTIN STATE HOSPITAL
4110 Guadalupe St. 
512-452-0381 
www.dshs.state.tx.us/mhhospitals/
austinsh

AUSTIN TRAVIS COUNTY INTEGRAL CARE 
1430 Collier St. 
512-472-4357 
www.integralcare.org

BLUEBONNET TRAILS COMMUNITY SERVICES 
1009 N. Georgetown St., Round Rock 
512-244-8489 
www.bbtrails.org

HOGG FOUNDATION FOR MENTAL HEALTH 
3001 Lake Austin Blvd. 
512-471-5041 
www.hogg.utexas.edu

LONE STAR CIRCLE OF CARE
Various locations in Austin 
1-877-800-5722 
www.lscctx.org

MENTAL HEALTH OF AMERICA TEXAS
1210 San Antonio St., Ste. 200 
512-454-3706 
www.mhatexas.org 

NATIONAL ALLIANCE ON  
MENTAL ILLNESS AUSTIN
4110 Guadalupe St. 
512-420-9810 
www.namiaustin.org

PSYCHIATRIC EMERGENCY DEPARTMENT 
AT UNIVERSITY MEDICAL CENTER 
BRACKENRIDGE
601 E. 15th St. 
Second Floor 
512-324-7000 
www.seton.net

SETON SHOAL CREEK HOSPITAL
3501 Mills Ave. 
512-324-2000 
www.seton.net

SIMS FOUNDATION-MENTAL HEALTH 
SERVICES FOR AUSTIN MUSICIANS 
44 East Ave., Ste. 202 
512-494-1007 
www.simsfoundation.org

Local organizations offer services for people who live with a mental illness or for those who 
know someone living with a mental illness. Services include crisis intervention, advocacy, 
classes, education, counseling, inpatient care and support services. Anyone experiencing an 
emergency crisis should call 9-1-1. This list is not comprehensive.

A U S T I N  R A D I O L O G I C A L  A S S O C I A T I O N

Scheduling: 512-453-6100                                    www.ausrad.com

60
yeARS

ARA has 3T MRI.
Faster. Clearer. In your neighborhood.

At ARA, we just made a major investment 

in your health—new 3T MRI scanners that 

deliver exceptionally accurate images of the 

inside of your body. Teamed with the 

specialized knowledge of our radiologists 

and technologists, 3T is an impressive 

diagnostic tool. When your doctor says 

you need an MRI, call ARA.

3T MRi is now available at our Medical Park 

Tower clinic in central Austin. 3T MRi is coming

this July to ARA’s cedar Park location and our 

new northwest Austin clinic at Wilson Parke.  

ARA’s new 3T MRis are an example of 

our commitment to bringing our 

patients state-of-the-art technology.     

~ Amy Salinas, Md, ARA Radiologist
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Lone Star
Continued from | 1

and affected patients have been referred to 
other LSCC clinics.

Role in local health care
LSCC is Williamson County’s largest 

medical home system for the uninsured, 
underinsured and Medicaid patients, said 
Marcus Cooper, marketing and communi-
cations director for Williamson County & 
Cities Health District.

LSCC is also a major health care provider 
for Williamson County’s Indigent Health 
Care Program and works with school dis-
tricts, hospitals and health care systems 
throughout the county, he said. 

The nonprofit is a Federally Qualified 
Health Center, which means it can receive 
additional reimbursements from Medicare 
and Medicaid as well as grant funding. 

LSCC plays a similar role in delivering 
health care in Travis County.

In the past 12 months, LSCC served about 
24,000 patients in Travis County—roughly 
28 percent of the total number of patients 
LSCC saw throughout its clinic system dur-
ing that timeframe, Central Health Com-
munications Director Sarah Malm said.

Throughout its entire system, LSCC 
had 339,319 patient visits and saw 84,211 
patients in 2012, according to its 2012 
annual report.   

Georgetown roots
LSCC grew out of the Georgetown Com-

munity Clinic, a volunteer-driven, pay-
what-you-can health center formed in 2002. 

“There were a group of people in George-
town … who were getting inadequate medi-
cal care,” founding doctor Doug Benold 
said. “They couldn’t afford to go to the doc-
tor, and a lot of the local doctors did not take 
Medicaid patients in their practices.”

Former Georgetown ISD Principal Jo 
Ann Ford formed a board of concerned citi-
zens to address the issue, Benold said.

“All of us pitched in cash, and we got 
together about a half a million dollars just to 
get the thing going,” he said. 

In the early years, founding doctors Ben-
old and James Shepherd worked part-time. 
Nurses volunteered, and Perialas received 
no pay as a board member or when he 
became CEO. 

“We started seeing a thousand 
[patients] a month,” said board of trust-
ees Chairman Jack Hunnicutt in a 
2012 video commemorating the clinic’s  
10-year anniversary. “We realized it was a 
far bigger task than we imagined. We started 
looking for more sustainable funding.” 

In 2004 the clinic was named a Federally 
Qualified Health Center and became part of 
the nationwide safety net of health care pro-
viders for vulnerable populations. 

In October 2005 the clinic changed its 
name to Lone Star Circle of Care. 

Expansion
The following years were heady ones for 

LSCC as it grew from a small clinic operat-
ing in Williamson County to a major player 
in health care delivery in Central Texas. 

LSCC expanded to Round Rock and 
added integrated behavioral health and  
ob/gyn services in 2006 and psychiatry ser-
vices in 2007, according to the nonprofit. 

In 2008 LSCC moved to electronic record-
keeping and partnered with Texas A&M 
Health Science Center–College of Medicine 
in Round Rock.

LSCC then expanded into Travis and Bell 
counties in 2009. It built clinical hubs and 
developed patient navigation services. 

In 2010 LSCC received a Joint Commission 
Accreditation and was named a Patient-Cen-
tered Medical Home, a designation awarded 
to less than 1 percent of primary care prac-
tices. Being named a PCMH signifies that 
LSCC offers coordinated care that can lower 
costs and improve patient outcomes.

LSCC also expanded pediatric services 
and introduced senior care in 2010. New 
clinics in South Austin and Taylor, as well as 
optometry services, opened in 2011. 

LSCC opened clinics at Seton Northwest 
Hospital in 2013. The clinics offer adult and 
pediatric primary care, behavioral health 
and ob/gyn services, according to the non-
profit. Medical services consist of chronic 
disease management, including a special-
ized diabetes clinic, as well as family plan-
ning, wellness visits, immunizations and 
acute care.  

Construction is underway on a multi-ser-
vice clinic in Bastrop. Mundhenk said the 
Bastrop clinic was delayed but is scheduled 
to open in spring 2015. 

Funding
Nonprofits can have many sources of 

income, including contributions and grants, 
said LeAnn Powers, chief professional offi-
cer of United Way of Williamson County.

United Way recommends nonprofits 
diversify their income sources to ensure that 
services continue if one source dries up. 

“For FQHCs, because you are provid-
ing care to a large number of uninsured 
patients in [patient] markets where normal 
health care providers won’t go, there’s never 
a break-even assumption,” Mundhenk said. 

“You are always looking for additional 
operating revenue outside of your patient 
revenue to support your core operations. 
You have to have nonoperating revenue in 
addition to your patient revenue to make the 
bottom line.”

Financial crisis and layoffs
Medicaid reimbursements made up 

the largest percentage of LSCC’s revenue, 
according to the most recent available finan-
cial data. 

Roughly a year and a half ago, LSCC 
began investing in health care delivery sys-
tems outside of the clinical reimbursement 
system that were intended to bring in more 
money (see sidebar).

Relationships with other entities were 
pursued, and it was assumed the systems 
would come online soon, Mundhenk said.

“[The relationships] were supposed to be 
imminent, but [they were] not imminent 
enough,” she said. 

Capital and related expenses added up, 
and there were no payments to support all 
of the “ambitious” plans, Mundhenk said. 

Then LSCC had to start cutting.
The first things to go were the new expan-

sions and projects that fell outside of LSCC’s 
original scope. 

On May 1 and 2 LSCC laid off 65 employ-
ees, mostly in its administrative and tech-
nology departments. During the month, 
LSCC gutted its electronic medical records 
division, Centex Systems Support Services. 
CSSS began May with 56 employees and 
ended the month with 13. 

The second round of cuts focused on the 

pieces of its network that were not part of the 
FQHC services, according to Mundhenk. 

LSCC closed former Carousel Pediatrics 
clinics in Southwest and Central Austin. A 
third clinic at Capital Plaza in Central Aus-
tin will close at the end of June. 

For the third round of cuts, LSCC looked 
at what services the nonprofit could do 
without until it could get back on its feet.

It laid off another 92 employees—46 of 
whom worked directly with patients. It 
consolidated its Round Rock clinical hub, 
significantly reduced its dental services and 
stopped offering optometry services.

“Lone Star Circle of Care’s patients are 
and will continue to be our highest prior-
ity,” Mundhenk wrote in a May 31 news 
statement after the third round of cuts. 

Rhonda 
Mundhenk
Interim CEO,  
Lone Star Circle of Care

Q&A WITH

How did we get here?
I think for about a year and a half, 

Lone Star [Circle of Care] had made a 
series of investments in population health 
strategies—those involved information 
technology, clinical expansion and naviga-
tion services. 

They were all built and designed 
toward new types of health care arrange-
ments and payment reform. 

Unfortunately none of the things that 
those were intended to do came to frui-
tion in a timely manner.  

Can you tell me about the change in 
the reimbursements?

... [Being a Federally Qualified Health 
Center] already has a set reimbursement 
path. There’s really no room to do any 
experimenting within that design. 

So, if you are interested in developing 
a new payment reform model, you almost 
need to develop a parallel system if you 
are a FQHC. 

This was the attempt to develop the 
parallel system which could then do 
things like contract for risk ... or pay-for-
performance.

 
Once the numbers didn’t add up, there 
had to be some difficult decisions to 
get back to balance. How do you make 
those choices?

You have to assess the overall financial 
state of the organization from a short-
term standpoint and in the long term. 

We had to [look at] the required 
services that the Bureau of Primary 
Health Care and [the Health Resources 
and Services Administration], the federal 
organizations that govern federally quali-
fied health centers… [to] stay in compli-
ance with those. 

Then we simply started going through 
and looking at [what] we needed to do to 
reduce our size. 

Are you going to merge with another 
organization?

We have no plans to do that at this 
time.

How do you respond to [rumors of 
financial mismanagement or misuse of 
funds]?

I have seen nothing in my tenure of 
working at LSCC that would suggest that.

What does this mean for health care in 
Williamson County?

The survival of Lone Star Circle of Care 
as a system is essential for uninsured 
and underinsured people in Williamson 
County. There is not another large ambu-
latory care provider that provides care on 
a sliding scale basis to these individuals. 
This is where they have come to rely upon 
receiving high quality care. This is their 
health care home.

Read the full interview with Rhonda 
Mundhenk at www.impactnews.com.
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minimize the effects on patients. 

Looking ahead
Mundhenk said LSCC has already done 

the majority of the work it will need to do to 
survive its financial crisis.

The nonprofit will know if its efforts have 
been successful if the result is more cash 
flow and a more sustainable clinical model, 
she said. 

“We still have excellent staff. We still have 
excellent services. We look forward to con-
tinuing to be your health care home because 
we know that many of you rely on us. We 
intend to be there,” Mundhenk said. 
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“While extremely difficult, these reductions 
were necessary to protect and preserve the 
majority of services for our patients.”

LSCC had roughly 345,000 annual patient 
visits prior to the cuts. Mundhenk predicted 
it will log about 300,000 after the cuts. 

Help from partner organizations
Throughout May, LSCC met with its part-

ner organizations such as Seton Healthcare 
Family, St. David’s Foundation and Central 
Health to discuss financial strategies, said 
Greg Hartman, Seton president of academic 
medicine, research and external affairs. 

LSCC announced June 5 that St. David’s 
Foundation, a longtime financial backer 
and grant provider, had given the organiza-
tion $1 million to stabilize its operations. 

Additional grants are being considered. St. 
David’s has asked LSCC to provide a sus-
tainability plan in the coming weeks. 

St. David’s CEO Earl Maxwell said the two 
organizations share the goal of returning 
LSCC to a sustainable clinical model.

“It’s all about the low-income people in 
the region, especially those in Williamson 
County,” he said. “Apart from Lone Star, 
there isn’t a [significant] safety net for them. 
Lone Star is the safety net, and we want to 
preserve that.” 

St. David’s has given LSCC $23.5 million 
since 2006, Maxwell said, adding that the 
foundation’s annual contributions to LSCC 
are about $5 million–$5.5 million. 

On June 12 Georgetown Health Founda-
tion announced it added $1.1 million on 

top of the $524,000 in annual contributions 
it gives LSCC. 

“We believe in the mission of Lone Star 
Circle of Care and their ability to reach 
financial stability, or we would not com-
mit to such funding,” Georgetown Health 
Foundation board chairman Doak Fling 
said. “They are working hard and are being 
as transparent as possible, given a greatly 
reduced staff, in their efforts to reach  
that goal.”

Seton has also awarded grants to LSCC 
in the past. Hartman said that lately, Seton 
has focused on helping LSCC with tech-
nical support and has provided other 
assistance —such as paying LSCC to main-
tain some school-engaged health home ser-
vices in Austin ISD in the short term—to 

AUSTIN 
Ben White Health Clinic
LSCC Behavioral Health at Ben White Health Clinic
LSCC Women’s Services at Seton Northwest
LSCC Pediatrics at Seton Northwest
LSCC Family Medicine at Seton Northwest
LSCC Behavioral Health at Seton Northwest 

CEDAR PARK
Dell Children’s - Circle of Care Pediatrics at Whitestone 

GEORGETOWN
Behavioral Health At Lake Aire Medical Center
Dell Children’s - Circle of Care Pediatrics at Lake Aire 

Medical Center
Family Medicine at Lake Aire Medical Center
Georgetown Women’s Center
LSCC Dental Center
Senior Health at Lake Aire Medical Center

HARKER HEIGHTS 
Family and Children’s Clinic at Harker Heights
LSCC Behavioral Health at Harker Heights 

HUTTO 
Dell Children’s - Circle of Care Pediatrics at Hutto 

KILLEEN 
Family and Children’s Clinic at Clear Creek

ROUND ROCK
Dell Children’s - Circle of Care Pediatrics at Round Rock 

Health Clinic

LSCC Behavioral Health at Round Rock Health Clinic
Dell Children’s - Circle of Care Adolescent Health at 

Texas A&M Health and Science Center (TAMHSC)
Dell Children’s - Circle of Care Pediatrics at TAMHSC
Seton - Circle of Care Behavioral Health at TAMHSC
Seton - Circle of Care Senior Health at TAMHSC
Seton - Circle of Care Women’s Services at TAMHSC
Seton - Circle of Care Family Medicine at TAMHSC 

TAYLOR
Lone Star Circle of Care Health Center at Taylor 

#
NUMBER OF 

LOCATIONS

6
TRAVIS COUNTY

17

WILLIAMSON 
COUNTY

3

BELL 
COUNTY–LSCC Mission Statement

Behavioral Health
Dentistry
Family medicine
Family planning

LSCC Marketplace  
Connection (related to 
the Affordable Care 
Act)

OB/GYN
Pediatrics
Pharmacy
Senior Care

MAJOR FUNDING SOURCES (OPERATING & NONOPERATING)

$53.48
MILLION

PATIENT REVENUE

$7.72
MILLION

SETON 
FAMILY OF 
HOSPITALS

$4.90 MILLION
ST. DAVID’S FOUNDATION

$3.30 MILLION
FEDERAL GOVERNMENT

$664,361
GEORGETOWN

HEALTH FOUNDATION

WHAT IS A FEDERALLY QUALIFED HEALTH CENTER?

LSCC BUDGET FY 2014  (BEFORE MAY 2014 REDUCTIONS)“Lone Star Circle of Care is committed to  
the pursuit of community-wide access to a  
behaviorally enhanced, patient-centered health  
care home that provides accountable care  
for all patients, focusing on the underserved.”

84,211
patients seen in 2012

345,000
annual patient  
visits prior to cuts

PEDIATRICS &  
FAMILY MEDICINE

saw most visits in 2012

26 clinics throughout 
Travis, Williamson 
& Bell Counties

78664 (Round Rock)
78626 (Georgetown)
78660 (Pflugerville)
76574 (Taylor)
78634 (Hutto)

TOP PATIENT  
ZIP CODES  

IN 2012

AREAS OF CARE

Federally Qualified Health Centers are organizations that receive grants under Section 330 
of the Public Health Service Act. FQHCs qualify for enhanced reimbursement for Medicare 
and Medicaid, as well as other benefits. FQHCs must serve an underserved area or popula-
tion, offer a sliding fee scale, provide comprehensive medical services, have an ongoing quality 
assurance program and have a governing board of directors. 

LSCC LOCATIONS

Source: U.S. Department of Health and Human Services

Source: Lone Star Circle of Care

Sources: Lone Star Circle of Care, St. David’s Foundation 

Source: St. David’s Foundation

Source: St. David’s Foundation

Operating Revenue Operating Expensesvs.
$62,977,412 $79,134,068

Includes grants and contributions

- $16.16 million

$17.7 million

Net Operating 
Income

Nonoperating Revenue
+

28.7% 
Other
Sources

9.5% 
CHiP

48.7%
Medicaid

13.1%  
Private 
Insurance

23.4% 
Other

Expenses
55% 

Salaries

7.5% 
Facilities

14.1% 
Payroll

Net income: $1.5 million

For more information visit impactnews.com
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TICKETS

VS. SPRINGFIELD LASERS
OPENING NIGHT

JULY 8 TUESDAY
7:30PM

VS. SAN DIEGO AVIATORS
ANDY RODDICK FOUNDATION NIGHT

JULY 9 WEDNESDAY
7:30PM

VS. WASHINGTON KASTLESJULY 11 FRIDAY
7:30PM

VS. PHILADELPHIA FREEDOMS
GEICO MASCOT CHALLENGE

JULY 12 SATURDAY
7:30PM

VS. TEXAS WILD
USTA TEXAS NIGHT

JULY 18 FRIDAY
7:30PM

VS. SAN DIEGO AVIATORS
FAN APPRECIATION DAY

JULY 19 SATURDAY
1:00PM

VS. BOSTON LOBSTERS
MILITARY APPRECIATION NIGHT

JULY 14 MONDAY
7:30PM

EVERYTHING’S
BIGGER IN TENNIS

SPONSORS

REGENT
PROPERTY GROUP

INDIVIDUAL MATCH TICKETS ..........................$19-85
Order online at austinacestennis.com or by visiting the Cedar Park Center box o�  ce.

VIP TABLES & SUITES
Premium seating, including 
food & beverage, is available 
for full season and individual 
match purchase.

GROUPS
Discounts and 
special incentives 
available for groups 
of 15+. 

SEASON TICKETS
PREMIER SIDELINE .................$455
RESERVE SIDELINE .................$175
RESERVE BASELINE ................$98

MINI-PLAN PRICING
CHAMPIONS PACK ..........STARTING AT $35
OPENER PLAN ..................STARTING AT $48
CLOSER PLAN ................. STARTING AT $49

SCHEDULE ALL MATCHES HELD AT 
THE CEDAR PARK CENTER

MARQUEE PLAYERS: 
ANDY RODDICK & MARION BARTOLI

ALSO FEATURING: 
VERA ZVONAREVA • TREAT HUEY

EVA HRDINOVA • JOHN LLOYD (COACH)

2014 LINE-UP

ANDY RODDICK 
Austin resident, former world #1 
and 2003 US Open Champion

MARION BARTOLI 
2013 Wimbledon Champion
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AUSTINACESTENNIS.COM

For more information and to purchase tickets, call 
512-508-3069 or email tickets@austinacestennis.com
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Yoga Yoga
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CEO Rich Goldstein said Yoga Yoga aims to be accessible to anyone who wants to practice yoga.
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Yoga Yoga
Health benefits emphasized at Austin studio

Y oga Yoga’s origins as an Austin-
based studio began 17 years ago, 
before practicing yoga became 

mainstream.
Light, airy studios such as those that 

Yoga Yoga occupies were unusual because 
yoga was often taught in back rooms of 
buildings, CEO Rich Goldstein said.

Now with four Yoga Yoga locations, 
he said yoga is accessible to anyone. The 
founders—Michael and Laura Benton— 
started Yoga Yoga to build a community of 
students and teachers, he said.

Goldstein began practicing yoga after 
having chronic back issues. He has spent 
the past decade researching how yoga and 
health care intersect and even earned his 
master’s degree in public health.

“Yoga as a practice is the thing that 
makes the biggest difference in people’s 
long-term consistent health and well-
being,” he said.

Because of yoga’s positive effect on the 
brain’s chemistry, Goldstein said it is rec-
ommended to practice yoga at least every 
two days to gain benefits such as the reduc-
tion of stress, depression and anxiety. 

“Stress is at the heart of disease, and 
yoga is at the heart of combating stress,” he 
said. “It is the most effective tool that we 
have as a society to address chronic stress.”

With 120 teachers and more than 300 
weekly classes among its four locations, 
Goldstein said anyone can find a class to 
suit his or her needs. Students range in age 
from children to seniors, Goldstein said. 
The business also focuses on education.

“You might see a group of 20–30 people 
practicing together, but the teacher is skill-
ful enough to direct each of those people 
to modify their practice,” he said. “Because 
we’re a place of study, we’re not just leading 
people through the classes. We’re helping 
them study yoga individually.”

Yoga Yoga’s pre- and postnatal program 
also helps expectant and new moms. Ben-
efits can include a shorter labor and aiding 
the mother’s body to carry the baby, said 
Lesley Clark, center manager for the 
northwest studio. She had her third child 
at age 38 and said it was her easiest labor.

“You have this community of people 
who are going through the same thing,” 
she said of the program. “It can be really 
isolating when you have a new baby.”

Yoga Yoga has several classes geared 
toward parents with their babies and tod-
dlers as well as specifically for children.

“They’re little sponges,” Clark said. 
“They just absorb it. I know that because 
my own children [will tell me] when I get 
stressed, ‘Take a deep breath.’”

BUSINESS

12001 Burnet Road
512-490-1200
www.yogayoga.com
Twitter: @yogayogaaustin

Yoga classes
Yoga Yoga offers four main types of classes: 
hatha, ashtanga, kundalini, and health and 
wellness. It also has other programs.

• Hatha: The most widely practiced form that 
involves holding poses longer

• Ashtanga: A subset of hatha yoga, this is 
an original form of hot yoga.

• Kundalini: A more dynamic form that fo-
cuses on building energy and uses music

• Health and wellness classes: Designed 
for people with health issues, topics include 
deep relaxation and managing stress.

• Beginner’s series: This $99 series meets 
twice a week for one month to learn about 
the foundations of practicing yoga.

Seated twist  
(ardha matsyen-
dasana):

Stimulates liver 
and kidneys; aids 
digestion; stretches 
shoulders, hips and 
neck; and energizes 
the spine

Besides relieving stress and improving overall vitality, yoga can offer other health benefits. 
Here area a few poses along with the common and traditional names, in no particular order, as 
practiced by yoga teacher Elizabeth Marroquin and 6-year-old Maya Clark:

Tree  
(vrksasana): 

Improves sense of 
balance; strengthens 
ankles, calves, thighs 
and spine; and 
stretches the inner 
thighs, groin and 
shoulders

Standing forward 
bend (uttanasana): 

Helps relieve 
stress; stimulates 
liver and kidneys; 
aids digestion; and 
stretches hamstrings 
and calves

Legs up the wall 
(viparita karani): 

Relieves tired 
legs and feet and 
stretches the backs 
of legs

Down dog 
(ahdomukha  
svanasana):

Strengthens 
arms and legs; 
stretches shoulders, 
hamstrings, calves 
and hands, and helps 
prevent osteoporosis

Warrior I  
(virabhadrasana I): 

Strengthens the 
shoulders, arms and 
muscles of the back; 
and stretches ankles, 
calves, thighs, groins 
and shoulders

Warrior II  
(virabhadrasana II): 

Increases stamina; 
strengthens 
shoulders and arms; 
and stretches ankles, 
calves, thighs, groin 
and shoulders

Seated pose 
(sukhasana): 

Grounding 
(connecting to the 
earth), calming and 
strengthens back 
muscles

By Amy Denney

Benefits of Yoga

Smiles–for–Life
Jerry Milner, DDS

Lasting Solutions
for a Healthy Smile

www.Smiles–for–Life
Lasting Solutions for a Healthy Smile

Jerry Milner, DDS

 v Highly Experienced Team
 v Peaceful Atmosphere with a View
 v Comprehensive Quality Care
 v Dental Implants
 v Mercury-Free fi llings

GENERAL DENTISTRY
Comprehensive 

Oral Examination, 
X-rays and 

Consultation

CCoCompmprerehhehensnsiivivee
COMPLIMENTARY

For new patients age 21 and 
older. Must bring coupon. 

(Not intended for 
emergency treatments) 

Expires 8/31/14

Broker, CLHMS, ABR, CNE, ASP
Licensed Austin Realtor® Since 2001

(512) 775-1995 
www.ShayHargus.com

Shay Hargus Webb

free in-home selling consultation
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WE WILL BRING THE SAMPLES TO YOU!

Shop for � ooring from the 
comfort of your own home. 
Wood, carpet, tile, laminate….
you name it! Chase Floors 2 U is the 
answer you are looking for.

NORTH 2314 Rutland Drive, Austin TX 78758

LAKELINE 14010 US Highway 183, Austin TX 78717

BEE CAVE 12702 Highway 71, Bee Cave TX 78738

CENTRAL 6203 Capital of Texas Highway, Austin TX 78731

512-360-2222 • www.chase� ooring.com

EESS TTOO YYOOUUNNGG TTHHEE SSAA
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Kiefer’s Cafe & Catering
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Employee Ben Crowley and owner Cindy Semler work the lunch rush at Kiefer’s Cafe & Catering.

Avocado veggie sandwich 
The vegetarian sandwich ($5.99) includes 
sliced avocado, red onion, tomatoes, 
lettuce, sprouts and shredded carrots.

Hummus wrap 
Kiefer’s hummus is made with caramelized 
onions ($5.99).

Chicken salad sandwich 
The chicken salad ($4.29) is made daily with 
roasted chicken.

Green chile chicken noodle soup 
Served with some lunch specials for $7.

Patrons can choose from Squeeze original smooth-
ies or juices, or create their own for $5 and up. 

Stuffed tomato 
The gluten-free dish with egg salad ($3.99) 
may also be made with tuna or chicken salad.P
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Kiefer’s Cafe & Catering
Restaurant celebrates 18 years of business

Squeeze
Juice bar seeks to 
support health with 
blended produce

B efore Northwest Austin business 
owner Cindy Semler opened her 
restaurant in 1996, she sold break-

fast tacos with her then 8-year-old daugh-
ter Tara in neighborhoods surrounding 
Metric Boulevard and Braker Lane. 

“Originally I was a taco lady out of my 
house for almost three years,” Semer said. 
“This was my neighborhood. I got up 
every morning and made tacos, put them 
in my ice chest and would sell them [out 
of] a basket.”

This first venture was so well-received 
that Semler decided to open Kiefer’s Cafe 
& Catering, located at the corner of Metric 
Boulevard and Kramer Lane. The cafe 
originally had three tables, an ice bucket 
for canned drinks and one register.

Throughout the years Semler and her 
husband, Bill, have expanded her business 
to more than 2,500 square feet, includ-
ing a back room and outdoor patio. She 
recently bought the entire industrial com-
plex where her cafe is located to ensure 
Kiefer’s remains in its location.

She said the proximity to Austin Com-
munity College, The Domain and nearby 
technology companies allows her business 
to continue to succeed. 

“We’re not going anywhere,” she said. “I 
like everything about North Austin.”

A travel lover, Semler collects restaurant 
menus from cities she and Bill visit and 
often incorporates ideas from them into 

her restaurant. Throughout the years, 
she has encouraged customers to mail 
her postcards, which decorate an entire 
interior wall of the cafe. 

The menu includes breakfast items, hot 
and cold sandwiches, wraps, salads, burg-
ers and soups. Semler said her breakfast 
items are Tex-Mex–inspired, including 
refried beans, hashbrowns and migas. The 
Build Your Own Breakfast Tacos include 
ingredient options such as jalapeños, 
sauteed button mushrooms, bell peppers, 
spinach, sprouts and cheese.

For lunch, Semler said Kiefer’s is known 
for its chicken salad, which is made 
daily with roasted chicken and no nuts 
or grapes. Semler, who has been cook-
ing since age 15, said the recipe for the 
chicken salad and many other menu items 
come from her family. 

“My mom was a great cook,” she said. “I 
come from a family of eight, and we never 
had a loaf of store-bought bread in our 
house ever. My mother baked three days 
a week.”

Blue-plate specials at the cafe can be 
found on Kiefer’s website daily and have 
included items such as homemade chicken 
potpie, served with a salad or cup of soup.

Although her business has grown since 
its opening, she said it is important to 
keep prices low. Semler said she has only 
raised the price of her breakfast tacos by 
50 cents since 1996. 

L ocated inside Whole Foods 
Market at The Domain, Squeeze, 
a smoothie and juice bar, has a 

variety of vegetables, fruits and supple-
ments to blend into customized drinks 
for customers. 

Incorporating supplements, smooth-
ies and juices into a daily diet can help 
people get their needed dose of fruits 
and vegetables to stay healthy, said 
Denise Weir, team leader for the Whole 
Body department.

Supplements such as probiotics and 
antioxidants can be beneficial, she said. 
Probiotics are dietary supplements con-
taining live bacteria that are beneficial 
to the body. Antioxidants can help avoid 
illness, increase energy, decrease stress, 
support bone health and strengthen the 
immune system, she said. 

“We want our guests to try a lot of the 
[supplements] before fully investing in 
the product to take home,” Weir said. 
“We welcome our guests to grab some-
thing, take it to the juice bar and they 
can add it as a boost to their juice 
or smoothie.”

Squeeze also has fresh wheatgrass that 
is beneficial for detoxing and supporting 
the immune system, she said. Wheat-
grass shots start at $2 and can be drank 
by itself or blended into a smoothie or 
juice. The menu also includes ingredi-
ents such as Greek yogurt, almond milk, 
apples, oranges, beets, carrots, flax oil, 
coconut water, kale and red bell peppers. 

DINING

BEVERAGE

2007 Kramer Lane, Ste. 105
512-719-5550
www.kieferscafecatering.com
Hours: Mon.–Fri. 7 a.m.–3 p.m.

Healthy lunch  
recommendations
Cindy Semler, owner of Kiefer’s Cafe & 
Catering, said the menu offers customers 
healthier options for lunch, including 
vegetarian-friendly items. Sandwiches may 
be made with a lettuce wrap instead of bread.

By Lyndsey Taylor

By Lyndsey Taylor

Squeeze
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Domain Dr.
Gault Ln.

11920 Domain Drive
512-831-3981
www.wholefoodsmarket.com
Hours: 8 a.m.–10 p.m. daily



This guide is an overview of gluten and gluten-free diets. It provides 
information on celiac disease, what it means to eat gluten-free and tips from 
experts about a healthy diet, whether gluten is incorporated. 

Sparkman is a registered dietician/nutritionist at Alexa Sparkman and 
Associates Nutrition in Northwest Austin. She has more than 30 years of 
experience as a registered dietician and nutritionist. 

Sheer obtained his medical education from Georgetown University in 
Washington, D.C., and completed his internship and residency at the Naval 
Medical Center San Diego in California. 

Alexa Sparkman,  
registered dietician/nutritionist

Dr. Todd Sheer, gastroenterologist 
at Austin Diagnostic Clinic
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GlutenGluten
The Gist on

Compiled by

Lyndsey
 Taylor

Sparkman: Celiac disease is an aversion to the protein 
molecule gliadin. It is a genetic predisposition and not 
caused by eating gluten. People with celiac disease 
may have no symptoms or experience gastrointestinal 
problems. The symptoms are the result of the body’s 
reaction to the presence of the gliadin molecule. Gluten-
free foods do not contain the gliadin molecule.

Celiac disease is an immune system reaction to eating 
gluten. It causes the small intestine to become inflamed 
over time and damages the intestine’s lining, according 
to the Mayo Clinic, a nonprofit medical care, research 
and education organization. The small intestine is lined 
with hair-like projections called villi, which absorb 
nutrients. Celiac disease damages the villi.

What is celiac disease?

Small intestine

glutenin

Molecular level

Gluten molecules 
in a ball of dough

Gluten molecules 
in stretched dough

gliadin gluten+ =

Celiac disease  
small intestine lining 

Normal small  
intestine lining

Sparkman: Gluten is the protein in grains that gives 
dough the elasticity to rise. It contains two molecules: 
gliadin and glutenin. 

What is gluten?

Sources: American College of Gastroenterology, The Mayo Clinic

Source: Sciencefare.org

Sheer: Granola, obviously things like bread or any bread 
products … soy sauce, salad dressings and even things 
like lip balm or any cosmetics that go on the lips can 
have gluten in them.

What are some common 
foods with gluten in 
them?

Villi

Local experts

NEW PATIENT SPECIAL
EXAM, X-RAY, CONSULTATION & REGULAR CLEANING

(in absence of periodontal disease)

For patients without insurance.
We accept most insurances & 

Texas Medicaid, CHIP
GENERAL DENTISTRY

Texas Dentistry Group
Braces • Veneers • Implants • Whitening

Henry H. Kim, D.D.S. 
Benjamin Lee, D.D.S.

Se Habla Español

IN-OFFICE 
WHITENING 

SPECIAL
(please call our of� ce 

for details)

13048 Research Blvd., Suite B • 512-257-2828 • www.texas-dentistry.com
314 Old Highway 183   |   Cedar Park, TX 78613

512.331.7503   |   Plushhomefabric.com

Your Austin area source for fabulous fabrics and trims, custom window treatments, upholstery, and custom bedding.

Cleaning Completed By 7/31/14       
 Promo Code: JULY



Sheer: Gluten is not toxic or dangerous unless you have celiac 
disease. So there is no unsafe amount of gluten to eat. ... 
Gluten may not make certain people feel well when they eat 
bread; they may feel tired or bloated, but it’s not dangerous. 
There are a lot of healthy gluten products out there, and 
actually people who are on a strict gluten-free diet are at risk 
for several vitamin deficiencies and mineral deficiencies. … A 
gluten-free diet may not be in someone’s best interest unless 
they [know they] have celiac disease.

I think it is always wise if you think you have a problem with 
wheat or gluten to come get tested for celiac disease first. It’s 
a simple, cheap, very accurate blood test. Once people go on a 
gluten-free diet, the test is no longer accurate.

How much gluten is healthy 
to consume?

Where to find  
gluten-free foods
Northwest Austin has many locally owned businesses that offer gluten-free 
foods, including dinners, desserts and to-go meals. 

Brick Oven Restaurant
10710 Research Blvd. 
512-345-6181
www.brickovenrestaurant.com

Iron Cactus North
10001 Stonelake Blvd. 
512-794-8778
www.ironcactus.com/austin-north

Ka-Prow Thai & Sushi Bistro
1200 W. Howard Lane, Ste. O
512-990-2111
www.kaprowleaf.com

Kerbey Lane Cafe
13435 US 183
512-258-7757
www.kerbeylanecafe.com

Manuel ’s Restaurant
10201 Jollyville Road
512-345-1042
www.manuels.com

Michelle Patisserie
12233 RM N. 620, Ste. 114
512-433-6860
www.michellespatisserie.com

My Fit Foods
To-go meals
10740 Research Blvd., Ste. 100

512-795-9421
12415 N. I-35 • 512-821-2531
www.myfitfoods.com

North by Northwest Restaurant & Brewery
10010 N. Capital of Texas Hwy.
512-467-6969
www.nxnwbrew.com

Pour House Pints & Pies
11835 Jollyville Road
512-270-4740
www.pourhousepintsandpies.com

Promise Pizza
10225 Research Blvd. 
512-345-7492  
www.promisepizza.com

Snap Kitchen
To-Go meals
10001 Research Blvd. 
512-346-5959
www.snapkitchen.com

Thai Lada
8701 Parmer Lane, Ste. 1125
512-670-1000

ThunderCloud Subs
2521 Rutland Drive
512-835-6458
2500 W. Parmer Lane, Ste. 160
512-255-2013
13376 N. US 183, Ste. 152
512-258-9145
www.thundercloud.com

This list is not comprehensive
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Sparkman: If the only reason is weight control, there is no 
point in it. If the person has a sensitivity and they notice a 
reduction in gas and bloating when they eat gluten-free, 
then certainly they would be a candidate for having the 
dietitian figure out just which carbohydrates they are 
sensitive to.

Gluten-free is not necessarily healthier, [and] it won’t 
necessarily help you lose weight. A lot of people that are 
gluten-free … it’s a more difficult diet to follow, so they are 
eating less. They are still losing weight because it’s fewer 
calories, so it’s not magic. Certainly the people who eat it 
benefit from diet changes.

What is your opinion about 
consuming gluten-free foods 
if a person does not have 
celiac disease? 
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Saving Money is Good             BusinessAustin

Daniel Osborne, Facilities Manager for Alamo Drafthouse, 
got a 23% rebate for energy efficiency work at the 
Slaughter Lane location.

Visit powersaver.austinenergy.com  
to learn how you can save.
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Number of homes sold / Median price

Month 78726 78727 78729 78750 78758 78759

May 2014 21 / $430,000 24 / $440,900 39 / $240,900 48 / $369,750 36 / $164,500 44 / $343,250

May 2013 19 / $357,000 40 / $211,000 37 / $195,000 59 / $328,500 29 / $150,500 69 / $361,250

April 2014 16 / $447,500 27 / $220,000 22 / $231,250 38 / $256,000 34 / $166,950 42 / $338,500

March 2014 6 / $518,000 26 / $247,942 22 / $234,950 35 / $239,000 21 / $165,000 26 / $298,950

February 2014 9 / $367,931 14 / $240,554 18 / $248,050 27 / $385,000 29 / $150,000 42 / $365,688

January 2014 2 / $342,356 12 / $185,625 21 / $219,500 18 / $251,175 15 / $200,000 24 / $335,000

December 2013 4 / $371,000 20 / $200,500 30 / $222,000 31 / $250,000 24 / $167,125 34 / $344,400

November 2013 13 / $388,500 22 / $247,500 12 / $195,000 36 / $211,500 30 / $173,532 28 / $358,000

October 2013 10 / $422,500 36 / $206,500 26 / $216,950 36 / $319,875 31 / $141,500 33 / $279,000

REAL ESTATE

Market Data Market data provided by 
Austin Board of Realtors

512-454-7636
www.abor.comMonthly home sales

Number of homes for sale / Average days on the market

Price Range 78726 78727 78729 78750 78758 78759

$149,999 or less - - 3 / 73 7 / 37 7 / 20 -

$150,000–$199,999 - 2 / 26 34 / 58 1 / 47 - 2 / 12

$200,000–$299,999 - 6 / 18 21 / 52 10 / 39 2 / 17 4 / 29

$300,000–$399,999 9 / 108 2 / 4 3 / 40 6 / 55 2 / 114 10 / 56

$400,000–$499,999 8 / 43 1 / 62 - 7 / 74 1 / 5 12 / 51

$500,000–$599,999 6 / 54 - - 9 / 28 - 5 / 27

$600,000–$799,999 3 / 48 - - 4 / 36 - 8 / 24

$800,000–$999,999 4 / 68 - - 1 / 66 - -

$1 million + - - - - - -

Recent Property Listings ZIP code guide
78726 Four Points
78727 West Parmer/MoPac
78729 Anderson Mill/McNeil east
78750 Anderson Mill/McNeil west
78758 MoPac/Braker
78759 Great Hills/Arboretum

3811 Tarragona Lane

13141 Partridge Bend Drive

8605 Azalea Trail

9200 Topridge Drive

Residential real estate listings added to the market between 5/23/14 and 6/18/14 were provided by the Austin Board of Realtors, www.abor.com. Although every effort has been made to ensure the timeliness and accuracy of this listing, 
Community Impact Newspaper assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.

ZIP code Subdivision Address Bed/Bath Price  Sq. ft. Agent Agency Phone

78726 Anderson Mill Estates 11407 Centennial Trail 4br/3ba $524,990  3,102 Ernesto Hernandez RE/MAX 1 512-968-4663

78726 Canyon Creek 10401 Pariva Trail 5br/3ba $489,000  3,436 Chester Wilson Keller Williams Realty 512-663-9096

78726 Canyon Creek 11100 Rio Vista Drive 4br/2ba $325,000  2,015 Joan Klausner Amelia Bullock, Realtors 512-569-7489

78726 Canyon Creek 11612 Sweet Basil Court 4br/2ba $359,900  2,721 Doreen Dillard Coldwell Banker United, Realtors 512-346-1799

78726 Canyon Creek 9404 Jenaro Court 5br/4ba $399,000  3,311 Crystal Guthrie Cantera Real Estate 512-422-3452

78726 Laurel Canyon 11100 Conchos Trail 3br/3ba $879,000  3,289 Olga Azios Private Label Realty 512-431-1658

78726 Versante Canyon Homes Condo 8924 Villa Norte Drive, Unit 60 4br/3ba $475,000  2,463 Andy Allen Keller Williams Realty 512-785-0496

78726 Villas at Canyon Creek Condo 9550 Savannah Ridge Drive, Unit 11 3br/3ba $389,500  2,693 Doreen Dillard Coldwell Banker United, Realtors 512-346-1799

78727 Century Park Condo 2632 Century Park Blvd., Unit 53 2br/2ba $179,900  1,540 Lockie Ealy Realty Austin 512-699-0866

78727 Cottages on Duval Condo 4902 Duval Road, Unit O-2 2br/1ba $165,000  916 Virginia Harrison Keller Williams Realty 512-680-1599

78727 Milwood 12023 Wycliff Lane 4br/2ba $238,950  1,628 Robert Mello Keller Williams Realty 512-789-3332

78727 Milwood 12801 Covington Trail 3br/2ba $200,000  1,375 John Porter Coldwell Banker United, Realtors 512-563-8176

78727 Milwood 3811 Tarragona Lane 4br/2ba $279,900  1,830 Lindsay Mitchell e–Executive Realty 512-669-9304

78727 Scofield Farms 13015 Broughton Way 4br/2ba $285,000  2,398 Lorrie Westberry Classic Realty 512-820-7630

78727 Scofield Farms 13114 Bayfield Drive 5br/4ba $349,990  3,570 Patricia Smith Keller Williams Realty 512-637-8277

78729 Courtyard Homes at Cobblestone Condo 8518 Cahill Drive, Unit 49 3br/2ba $210,000  1,476 Laura Nye Stanberry & Associates 512-497-5946

78729 Courtyard Homes at Cobblestone Condo 8518 Cahill Drive, Unit 2 2br/2ba $197,000  1,333 Laura Nye Stanberry & Associates 512-497-5946

78729 Estates at Hunters Chase 13141 Partridge Bend Drive 5br/3ba $399,900  3,426 Naila Ismail Private Label Realty 512-422-4653

78729 Lake Creek Park 13616 Hymeadow Circle 3br/2ba $398,000  2,409 Jennie Barnes Moreland Properties 512-917-4746

78729 Milwood 12711 Margit Drive 4br/2ba $182,500  1,780 Lenny Schwartz e–Executive Realty 512-502-8855

78729 Milwood 13431 Athens Trail 3br/2ba $255,000  1,720 Brian Kerman RE/MAX Capital City 512-921-4490

78729 Parmer Village Condos 8525 White Ibis Drive 3br/2ba $239,000  1,459 Sean Kubicek Moreland Properties 512-826-1135

78729 San Felipe Townhomes 7708 San Felipe Blvd., Unit 53 2br/2ba $185,000  1,663 Timothy Heyl Keller Williams Realty 512-330-1047

78729 Village Oaks 9508 Longvale Drive 2br/2ba $190,000  1,300 Rebecca Wooten Spencer Properties 512-662-4020

78750 Balcones Village 9408 Arch Hill Circle 4br/2ba $678,900  3,771 Karen Choate Coldwell Banker United, Realtors 512-689-3040

78750 Lakewood 6106 Grass Hollow 3br/2ba $270,000  1,277 Adam Sadovsky Keller Williams Realty 512-740-3825

78750 Park at Spicewood Springs 9200 Topridge Drive 4br/4ba $574,900  3,246 Mary Battaglia Coldwell Banker United, Realtors 512-767-6787

78750 Park West Condo 10616 Mellow Meadows Drive, Unit 26B 2br/2ba $95,000  952 Mike Ross Private Label Realty 512-573-7687

78750 Spicewood at Balcones Village 10415 Weller Drive 4br/2ba $524,500  3,100 Siobhan McCullough Coldwell Banker United, Realtors 512-293-7976

78758 Edgecreek Condo 12166 Metric Blvd., Unit 358 1br/1ba $88,000  727 Gabi Spreitzhofer Realty Austin 512-496-9354

78758 Quail Creek West 9305 E. Hunters Trace 4br/2ba $185,000  1,394 Jennifer DeLaCerda Keller Williams Realty 512-815-5675

78758 Quail Run Condo 9466 Singing Quail Drive 2br/2ba $160,000  1,348 Carrie Marchak Realty Austin 512-289-2325

78758 Reflections Walnut Creek Condo 11901 Swearingen Drive, Unit 89-Q 2br/1ba $115,000  829 Angele Moyseos Realty Austin 512-466-8252

78759 Austin Hills 5601 Barker Ridge Drive 4br/2ba $489,900  2,512 Michael Murphy HomeCity Inc. 512-579-6766

78759 Balcones West 3602 Starline Drive 3br/2ba $450,000  1,822 Bill Flood Stanberry & Associates 512-914-6392

78759 Great Hills 5307 Doe Valley Lane 3br/2ba $399,999  2,181 Deborah BenNun Coldwell Banker United, Realtors 512-699-8877

78759 Great Hills 7520 Fireoak Drive 4br/2ba $620,000  2,919 Sheri Brummett Coldwell Banker United, Realtors 512-970-8809

78759 Mesa Park 11614 Natrona Drive 3br/2ba $268,500  1,204 Denise Lewis Keller Williams Realty 512-657-4975

78759 Neelys Canyon Condo 8200 Neely Drive, Unit 159 1br/1ba $187,000  887 Alex Landry Keller Williams–Lake Travis 512-994-7989

78759 Stillhouse Canyon Condo 4711 Spicewood Springs Road, Unit N-177 1br/1ba $168,500  875 Rene Brown Amelia Bullock Realtors Inc. 512-750-0729

78759 Westover Hills 8605 Azalea Trail 4br/3ba $480,000  2,590 Susan DeGraffenried Amelia Bullock Realtors Inc. 512-699-7577

78759 Westover Hills 8400 Silver Ridge Drive 3br/2ba $450,000  2,236 Tish Fenley-Darey J.B. Goodwin, Realtors 512-422-1597

On the market  (May 2014)
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Looking for
Coupons?

Explore the all-new

Hundreds of local 
and regional coupons

Just click and print
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