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City forms 30-year 
plan to get Austin  
to ‘zero waste’

Despite promise of clearer roadway, area residents 
balk at ‘Michigan left turns,’ request alternatives

NW Austin feels effect of 
changing demographic

TxDOT proposes solution 
to Loop 360 congestion

City sees growth, 
migration of 
Asian population

About 45,000 drivers use Loop 360 daily, leading to traffic and long travel times. 

By Amy Deis 
The Texas Department of 

Transportation wants to add 
modified “Michigan left turns” at 
major intersections along Capi-
tal of Texas Hwy., also known 
as Loop 360, from US 183 to 
MoPac.

At the affected intersections, 
drivers wanting to turn left 
would  instead turn right and 
then use a U-turn in the median 
to head back in the intended 
direction.

These new turns would extend 
the length of green lights along 
Loop 360, eliminate some left 
turns and prevent drivers from 
crossing Loop 360 at certain 
intersections, TxDOT spokes-
man John Hurt said. They would 

By Sara Behunek 
In the past 10 years, the size of 

Austin’s Asian community has 
increased by 40 percent, making 
Austin home to the 10th largest 
Asian-American population in 
the nation, according to Census 
Bureau data. 

Nowhere has this change been 
more evident than in Northwest 
Austin, where employment and 
highly ranked public schools are 
drawing a growing swath of the 
city’s Asian residents. 

“Northwest Austin is really 
becoming a destination neighbor-
hood for middle-class and upper 
middle–class Asian households,” 
said Ryan Robinson, demographer 
for the City of Austin. 

Since 2000, the size of the Asian 
population in the area that Com-
munity Impact Newspaper iden-
tifies as Northwest Austin—the 
78727, 78729, 78750, 78758 and 
78759 ZIP codes as well as part of 
78726—has leapt by 78 percent, 
compared with a total population 
growth of 14 percent. 

“It’s not gentrification by any 
means because you are not having 
the displacement of lower-income 
households with higher-income 
households,” Robinson said.

In fact, as the Asian population 
in the area has grown, so too has 
the average level of education and 
the median income. 

Robinson said that while the 
existing households in Northwest 
Austin have benefitted from the 

also reduce southbound travel 
time on Loop 360 between  
US 183 and Spicewood Springs 
Road by 29 percent to 33 percent, 
and northbound travel by 13 per-
cent to 19 percent.

But some residents who live 
along Loop 360 wonder if the 
proposed changes would actually 
improve rush hour congestion.

“It’s adding more traffic to 360 
with their plan, adding more 
lights to 360 with their plan,” 
said Mike Currens, president 
of the Lakewood Homeown-
ers Association, which com-
prises the area northwest of 
Lakewood Drive and Loop 360. 
“[TxDOT’s] argument is that we 
do not understand it and that we 
will learn to adapt.” 

By Bobby Longoria
The City of Austin will soon implement 

a complex overhaul of its waste plan that 
includes a large recycling initiative, a new 
composting method and waste reduction 
efforts that would reduce costs for those who 
produce less waste.

Under Austin Resource Recovery’s master 
plan, the city hopes to have 95 percent of its 
waste diverted away from landfills and back 
into everyday use by 2040. Austin Resource 
Recovery was formerly named the Solid Waste 

The department said it had 
looked at other solutions to 
reduce traffic, such as convert-
ing Loop 360 into a toll road or 
a freeway with overpasses, but 
the modified Michigan left turn 
seemed like the best choice. 

“The other options we felt 
would be unacceptable to resi-
dents in the area,” Hurt said. 
“The controlled access highway 
or overpasses at every inter-
section, that would have really 

marred the way it looks.”
Hurt said the proposal is not 

final and that if residents do not 
support the changes, TxDOT 
would consider alternatives. 

Increasing flow on Loop 360
TxDOT began seeking solu-

tions to improve traffic flow 
on Loop 360 several years ago 
because residential develop-
ment near the scenic route had 
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guide
Volunteer 

1House at a Time is dedicated to financial empowerment for 

low-income families, community-building and renewable energy 

education and advocacy. It creates pathways to self-sufficiency 

for struggling homeowners and informs the public about the 

benefits, both financial and environmental, of renewable energy, 

energy efficiency and conservation. Volunteers weatherize and 

improve the energy efficiency of homes by installing various 

products.6404 Wilbur Drive, Austin 78757 
577-9296www.1houseatatime.org

AIDS Services of Austin responds to the HIV needs of the 

Austin area by providing services that enhance the health and 

well-being of individuals and the community in the face of an 

evolving epidemic.P.O. Box 4874, Austin 78765
406-6163www.asaustin.org

Alzheimer’s Association - Capital of Texas Chapter seeks 

to eliminate Alzheimer’s disease through the advancement of 

research and to enhance care and support for those with the dis-

ease, their families and caregivers. Volunteer opportunities vary.

3429 Executive Center Drive, Ste. 100, Austin 78731 

241-0420
www.alz.org/texascapitalAmerican Cancer Society hopes to reduce the cancer mortal-

ity rate and cancer incidents through early detection, preven-

tion and advocacy. Volunteer opportunities include the Road to 

Recovery and Reach to Recovery programs, assisting at health 

fairs, fundraising, office duties and Relay for Life.

2433 Ridgepoint Drive, Ste. B, Austin 78754

919-1900
www.cancer.org

American Red Cross of Central Texas ensures disaster plan-

ning, preparedness, community disaster education, mitigation 

and response, as well as assisting military members and their 

families in times of crisis. Red Cross volunteers perform a variety 

of services, including assisting in disaster relief, casework pro-

cessing and staffing shelters.
2218 Pershing Drive, Austin 78723
928-4271www.centex.redcross.orgThe Arc of the Capital Area provides individualized services to 

people with intellectual and mental developmental disabilities. 

Volunteers befriend these people and become someone they 

can count on and share their lives with.

2818 San Gabriel, Austin 78705
476-7044
www.arcofthecapitalarea.orgArea Agency on Aging of the Capital Area is a program of 

the Capital Area Council of Governments. Volunteers provide 

in-home respite for caregivers of individuals with chronic condi-

tions. This service supports the caregiver’s health and well-being 

by allowing him or her to rest. 
6800 Burleson Road, Bldg. 310, Austin 78744

916-6179
www.aaacap.org

Assistance League of Austin is an organization of volunteers 

dedicated to addressing specific needs through practical and 

innovative programs.4901 Burnet Road, Austin 78756
458-3716www.alaustin.org

Austin Animal Services shelters about 22,000 animals per year 

and prevents pet homelessness through a variety of programs. 

Volunteers help care for shelter animals, assist with adoptions, 

and aid in prevention and awareness activities.

7201 Levander Loop, Austin 78721
978-0500www.austinanimalcenter.orgAustin Dog Alliance is a rescue organization offering com-

munity education programs and pet therapy training. Volunteers 

participate in youth activities, event coordinating, administrative 

tasks, fostering dogs and marketing.

12129 N. RR 620, Ste. 401, Austin 78750

335-7100www.austindogalliance.orgAustin Habitat for Humanity teams build quality houses for 

impoverished families. Volunteers assist in construction or do 

clerical tasks.55 N. I-35, Ste. 240, Austin 78702
472-8788
www.austinhabitat.org

Austin Humane Society is the city’s largest no-kill, nonprofit 

pet adoption center dedicated to saving Austin’s homeless cats 

and dogs and educating the community about responsible pet 

ownership and reducing pet overpopulation. Volunteers help with 

dog walking, the Cat Adoption Team, the foster care program 

and more.124 W. Anderson Lane, Austin 78752
646-7387www.austinhumanesociety.orgAustin Parks Foundation connects people to resources and 

partners to develop and improve parks. Volunteers participate 

in activities including erosion control, mulching, eradicating 

invasive species and trash pickup. The online calendar shows 

upcoming events.816 Congress Ave., Ste. 1680, Austin 78701

477-1566
www.austinparks.org

Austin Public Library volunteers shelve books, perform cleri-

cal duties and read to children in the Storytime Connection 

program. 800 Guadalupe St., Austin 78701
974-7443
www.austintexas.gov/libraryAustin Public Library Friends Foundation supports the Austin 

Public Library by increasing public awareness of the library 

and its importance to the community, and by raising funds to 

enhance library collections, programs and facilities. Volunteer 

opportunities include the Library Program and assisting with 

special events, newsletter production and office

correspondence.P.O. Box 13201, Austin 78711
542-0076info@austinlibrary.org

Austin Recovery aims to bring about the in-depth changes 

that are essential for overcoming addiction. Volunteers help 

with admissions, child care, teach dance classes, give haircuts 

and manicures, perform clerical duties and life skills coaching, 

which can include topics such as job readiness and healthy 

relationships.8402 Cross Park Drive, Austin 78754
697-8507
www.austinrecovery.org

Austin Time Exchange Network enables individuals to 

exchange services with one another by sharing skills within a 

network of people in Greater Austin. ATEN’s goal is to serve as 

a bridge between people from different economic, social and 

ethnic backgrounds by providing the opportunity for interaction 

through the exchanging of services.
P.O. Box 7645, Austin 78767
636-7241
www.austintimeexchange.orgAustin Zoo and Animal Sanctuary is a Hill Country zoo where 

visitors can learn about the animals close-up, spend time out-

doors, get exercise and have fun. Volunteers help out with office 

tasks, groundskeeping and some animal care, depending on 

experience.10808 Rawhide Trail, Austin 78736
288-1490
www.austinzoo.org

Autism Society of Greater Austin is an all-volunteer chapter of 

the Autism Society of America with a mission to improve the lives 

of those affected by autism. Volunteers are used in many differ-

ent ways to help with the Autism Awareness Bike Ride.

P.O. Box 160841, Austin 78716
479-4199
www.austinautismsociety.org Big Brothers Big Sisters of Central Texas pairs volunteers 

with young people in need of mentoring and positive role 

models.
1400 Tillery St., Austin 78721
472-5437
www.bigmentoring.org

The Blood and Tissue Center of Central Texas is the exclusive 

provider and guardian of the community blood supply for more 

than 37 medical facilities in a 10-county service area of Central 

Texas. Volunteers assist on blood drives, serve refreshments in 

our donor centers, provide office support and transport blood in 

the center’s vehicles4300 N. Lamar Blvd, Austin 78756
206-1189
www.inyourhands.org

Blue Santa brings Christmas cheer to families that might not 

otherwise have gifts and food. The organization was started by 

the Austin Police Department in 1972 and includes the Texas 

National Guard, the Austin Fire Department, Austin Parks and 

Recreation, and Austin Energy.
4101 S. Industrial Drive, Ste. 260, Austin 78744

974-2588
www.bluesanta.org

Boys & Girls Clubs of the Austin Area - Lanier High School 

Unit offers programs and services to promote and enhance the 

development of boys and girls by instilling a sense of compe-

tence, usefulness, belonging and influence.

1201 Payton Gin Road, Austin 78758
444-7199
www.bgcaustin.org

Breast Cancer Resource Centers of Texas - North Austin is 

a grassroots, nonprofit organization created by breast cancer 

survivors. The center exists to serve women with breast cancer, 

their families and support systems, women who have questions 

about screening and biopsy, and others in the community who 

are concerned about breast cancer issues.

12221 MoPac, Austin 78758
901-6644www.bcrc.org

Brown Santa is a community service organization of the Travis 

County Sheriff’s Office and the other organizations and volun-

teers that staff it. The goal is to provide assistance to families in 

need in the unincorporated areas of Travis County.

2400 Grand Ave. Parkway, Austin 78728

247-2682
www.brownsanta.org

Cancer Connection, formerly CanCare Austin, is a growing 

network of cancer survivors and their family members offering 

hope and companionship for individuals and families affected by 

cancer. Volunteers visit cancer patients and their family mem-

bers at hospitals and oncology centers. They provide refresh-

ments, information and emotional support.

3710 Cedar St., Ste. 200, Austin 78705

342-0233www.thecancerconnection.orgCapital Area Food Bank works to end hunger in the Austin 

area. Volunteers ensure donated food is suitable for distribution.

8201 S. Congress Ave., Austin 78745
282-2111 www.austinfoodbank.org

Caritas of Austin seeks to establish a continuum of services 

for impoverished people to link them with the tools they need to 

obtain self-sufficiency. Direct-service volunteers work to provide 

life skills training to clients. Indirect-service volunteers help with 

special events, clerical duties and food drives.

611 Neches St., Austin 78701
479-4610www.caritasofaustin.org

 

Source: City of Austin
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In the cumulative 
five years I have worked 
at Community Impact 
Newspaper, I have always 
wondered about the face 
of Northwest Austin. 

At CIN, we define 
Northwest Austin as the 78727, 78729, 
78750, 78758 and 78759 ZIP codes as well 
as some of 78726, but who are we as a 
community? How are we different from 
the rest of Austin?

As a longtime resident of the area, 
there are a few things I do know about it: 
Northwest Austin is becoming a hot spot 
to live, thanks in part to the burgeoning 
medical district at MoPac and Parmer 
Lane, high-end shopping and dining at 

The Domain and our top-notch schools.
In addition to the medical industry, 

the abundance of technology companies 
in Northwest Austin is an integral part 
of the area’s economy and contributes to 
Austin’s overall economic well-being. 

And finally, we are a melting pot of dif-
ferent cultures, exhibited by the develop-
ment of the Chinatown Center on North 
Lamar Boulevard and the numerous 
Asian and Indian food markets. 

The cover story on the growth of 
Northwest Austin’s Asian population 
looks at how the area’s increasing diver-
sity is molding the community. I hope 
that you will learn something new and 
interesting about the place where you 
live, work and play from this story.

Katherine Kennedy
kkennedy@impactnews.com
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Reader feedback

‘Tis The season For saving WiTh a special 
$300 holiday rebaTe.
For a limited time, when you purchase a qualified natural gas dryer, you can receive a special $300 holiday rebate* from the Texas gas service 

conservation program. That’s four times the standard rebate amount and reason for extra holiday cheer.

This offer is valid for eligible natural gas dryers purchased between november 25, 2011 and december 31, 2011.

For details and more money-saving rebates for your home or business, visit www.Texasgasservice.com,  

email conservation@Texasgasservice.com or call us at (512) 370-8243.

*customer must have dated receipt to receive special holiday rebate. Qualified customers within the austin, sunset valley, rollingwood, West lake hills, Kyle and 
cedar park city limits can receive this incentive for both new installations and replacements in either new or existing homes.

Mailing schedule
Our mailing schedule varies slightly through the month of 
March. You can expect your copy of Community Impact 
Newspaper on the following dates: Tuesday, Jan. 31; 
Wednesday, Feb. 29; and Friday, March 30.

Do you support Texas’ top 10 percent law?

No, it is unfair to students at high-achieving high schools.

65%
Yes, it effectively boosts racial and demographic diversity at 
Texas public colleges and universities. 

15%
No, it does not allow Texas public colleges and universities to 
have enough say over which students are admitted.

14%
Yes, it helps create homegrown talent.  

4%
Other:   

2%

Results from an unscientific Web survey collected 9/3/11–12/8/11

October employment trends

Central Texas unemployment—7.1%
Down from 7.4% in September

State unemployment—8.4%*, **
Down from 8.5% in September

National unemployment—9.0%*, **
Down from 9.1% in September

In the Austin-Round Rock-San Marcos area, the govern-
ment sector added 2,700 jobs; the trade, transportation 
and utilities sector added 900 jobs; and the leisure and 
hospitality sector lost 1,100 jobs.**

Source: U.S. Bureau of Labor Statistics, Texas Workforce Commission

*Seasonally adjusted numbers     **Preliminary data
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community. 407-8240,   
www.austinaacc.org,   
www.txasianchamber.org

Relocations

9  Make It Sweet, formerly known as 
All in One Bake Shop, is relocating in 
mid-January to the Crossroads Shopping 
Center in the former Adobe Pueblo 
furniture store, 9070 Research Blvd.,  
Ste. 203. The larger 6,800-square-foot store 
will give the business more space to hold 
classes. Make It Sweet is owned by Randy 
and Jennifer Bartos. 371-3401,  
www.makeitsweet.com

10 Vina Pharmacy relocated in late 
November to 11207 N. Lamar Blvd.,  
Ste. A, in the former location of a 
Goodyear Tires store. The independent 
pharmacy was previously located at 1000 
Payton Gin Road, Ste. B., and has served 
Austin for 10 years. Owned by Debbie 
Huynh, Vina provides prescriptions, 
compounding, vitamins and durable 
medical equipment, such as walkers and 
canes. 977-8844

11  Petra Meliet relocated her business, 
Bella Mia Maid Service, on Oct. 10 to 
12636 Research Blvd., Ste. C-105. Bella 
Mia was previously located on RM 620 
at El Salido Parkway. The six-year-old 
company provides commercial and 
residential cleaning services and uses 
nontoxic products. Meliet also partners 
with Cleaning for a Reason to clean houses 
for women undergoing cancer treatments. 
255-1902, www.bellamiamaids.com

12  TenX Precision relocated in September 
to 11824 Jollyville Road, Ste. 102, from 
12591 Research Blvd. Owned by Daraius 
Hathiram, TenX designs electronics for 
industrial, medical, military and consumer 
use. Hathiram founded TenX in 2009.  
289-6482, www.tenxp.com

Name Change

13  Expresstax changed to Community 
Income Tax at the end of November. The 
business is located at 13200 Pond Springs 
Road, Ste. A105. Community Income Tax 
is headquartered in Jacksonville, Fla., and 
offers tax preparation, refund loans, fax, 
copy and notary public services. Leesa 
Kriege is the franchise owner and assists 
nonprofits such as Austin Pets Alive with 
donations. 278-9995,  
www.communityincometax.com

14  In November, Jollyville Bar & Grill, 
11835 Jollyville Road, was renamed 
Austin Diner at Jollyville Bar & Grill 
and began featuring home-style cooking 
from Austin Diner, 5408 Burnet Road. The 
restaurant will continue to offer burgers 
and appetizers from the previous menu. 
382-9402, www.jollyvillebarandgrill.com

Now Open

1  A new Starbucks Coffee location held 
a grand opening Sept. 30 at 11521  
N. RR 620, Ste. 950. The new location 
features a drive-thru and wireless Internet.  
250-8066, www.starbucks.com

2  Tony Dang opened a family practice, 
North Lamar Family Medicine,  
Nov. 28 at 11207 N. Lamar Blvd., Ste. B. 
Dang offers medical care to families and 
caters to patients suffering from chronic 
illnesses. The practice accepts Medicare 
and major insurance. It is in the process of 
being able to accept Medicaid and CHIP.  
832-1300

3  Judy Barreras opened a 
Wienerschnitzel at 2512 W. Braker Lane 
in November. The national restaurant 
chain is known for its hot dogs, chilidogs 
and hamburgers, and has Tastee Freez soft-
serve ice cream. 491-7888,  
www.wienerschnitzel.com

4  Sports Bar Fast Eddie’s held a grand 
opening at its new location, 13945  
N. US 183, Ste. D-122, at the end of 
September. Fast Eddie’s airs sports, 

including UFC fights, on the bar’s many 
flat-screen televisions and features daily 
drink specials as well as a happy hour 
Mon.–Fri. 11 a.m.–7 p.m. 331-5607,  
www.fasteddiesbilliards.com

5  Vital Sleep opened in early October 
at 9707 Anderson Mill Road, Ste. 150. The 
five-bed sleep lab is part of St. David’s 
North Austin Medical Center and tests 
patients for a number of issues, including 
snoring, sleep apnea, insomnia, heart 
problems and diabetes. The lab is open 
seven days a week and has showers.  
901-1808, www.wellnecessities.net

6  Umesh and Amrutha Murthy opened 
E.nopi at Parmer learning center Nov. 1 at 
12412 Tomanet Trail. The center provides 
supplemental learning in critical thinking, 
math and English for children ages 4–14. 
Children attend twice a week, and there 
is a 5:1 child-to-teacher ratio. The center 
is open Tuesday, Thursday and Saturday. 
Amrutha is the director. 339-2170,  
www.enopiatparmer.com

7  Sara Hinkson opened SaraStyle 
Fitness at 9231 W. Parmer Lane,  
Ste. 102, on Nov. 28. The studio offers 

Pilates and yoga classes in a 960-square-
foot space. Local artists display their work 
throughout the facility. 866-547-3710, 
www.sarastylefitness.com

Memory Forward opened Dec. 1 and 
assists Austin residents with organizing 
and preserving collections of photos, 
videos and memorabilia in a digital 
format. Owned by Laura Woolsey, who 
runs the business out of her Northwest 
Austin home, Memory Forward offers in-
home consultations. 940-9388,  
www.memoryforward.com.

Merging

8  The Texas Asian Chamber of 
Commerce and the Austin Asian 
American Chamber of Commerce 
announced in November that they would 
merge their organizations. The TACC 
does not have an office, but it meets at 
Satay Restaurant, 3202 W. Anderson Lane, 
Ste. 205. The AAACC is located at 3432 
Greystone Drive, Ste. 202. The merged 
organization will continue the missions 
of the separate organizations, which 
are to bring together the Asian business 
community with the larger business 
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Under Construction

15  David Beseda and Russel Moore are 
building a second Palms Car Wash at 
13695 US 183. When the facility opens 
in April, it will feature an express wash, 
interior maintenance, detail services and 
12 vacuum stations. The car wash will be 
able to recycle 100 percent of the water it 
uses. Beseda and Moore own the Palms 
Car Wash on Brodie Lane in South Austin. 
www.palmscarwash.com

Under New Ownership

16  Oscar Linares, the owner of Polvos 
on South First, bought La Brissa and 
transformed it into Polvos en La Brissa 
in October. The new Polvos, located in 
Bratton Square shopping center at 14735 
Bratton Lane, Ste. 205, features the same 
interior Mexican menu with fajitas, fish 
tacos and fish a la plancha, a fish fillet 
topped with Polvos’ secret sauce. 251-5596,  
www.polvosaustin.com

Closings

17  Antonio’s Mexican Restaurant, 12602 
Research Blvd., closed in November. A 
new location of the restaurant recently 
opened at 1200 West Howard Lane, Ste. B. 
251–7900, www.antoniostexmex.com

18  On Dec. 18, Sprouts Farmers Market 
will close three of its six Austin-area stores, 
including the location at 2917 W. Anderson 
Lane. The location at 10225 Research Blvd. 
will remain open. 225-9101,  
www.sprouts.com

19  Hoover’s Cooking is closing its 
Northwest Austin location at 13376 
Research Blvd., Ste. 400, on Dec. 31. The 
restaurant will honor parties booked until 
that date. The 2002 Manor Road location 
will remain open and continue serving 
Cajun, Tex-Mex, barbecue and Southern 
home cooking. 479-5006,  
www.hooverscooking.com

In the News

20 The Palms on Lamar, a 476-unit 
affordable housing complex  located 
at 8600 N. Lamar Blvd., celebrated a 
ribbon cutting Dec. 5. The Mulholland 
Group from Whitestone, N.Y., bought 
the complex in 2010 and completed a $35 
million renovation in November that 
updated all appliances and apartment 
features. The Palms also has a learning 
center to offer English as a second language 
courses as well as instructional classes on 
fitness and health. 837-5556,  
www.thepalmsonlamar.com

21  Rabbi Marie Betcher of Congregation 
Shir Ami, 3315 El Salido Parkway, Cedar 
Park, has been ordained by the rabbinical 
seminary, Mesifta Adas Wolkowisk in 
New York. Betcher is the first ordained 
female rabbi in Williamson County, she 
said. Betcher holds the position of director 
of education for Congregation Shir Ami’s 
religious school and is involved with many 
interfaith and community groups.  
877-715-1413, www.shir-ami.net

The Wall Street Journal named TREW 
Marketing one of 10 finalists in its 
Small Business, Big Innovation 2011 
competition that recognizes the most 
innovative small businesses. Many of 
the company’s six employees work from 
home in the Northwest Austin area. The 
newspaper noted that TREW, founded by 
Rebecca Geier and Wendy Covey in 2008, 
turned down potential clients to focus on 
marketing for engineering and science 
agencies. 410-7337,  
www.trewmarketing.com

The Conference of Minority 
Transportation Officials Austin Chapter 
named Capital Metro President and CEO 
Linda Watson as executive of the year 
during is inaugural awards banquet  
Dec 2. Beverly Silas and Associates, owned 
by Capital Metro board member Beverly 
Silas, was named woman-owned business 
of the year. www.comtoaustin.org

Mayor Lee Leffingwell (center) speaks at the ribbon-cutting ceremony Dec. 5 for The Palms on Lamar, a 
476-unit affordable housing complex, located at 8600 n. Lamar Blvd. 

News or questions about Northwest Austin? 
E-mail nwanews@impactnews.com.
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La Brissa, 14735 Bratton Lane, Ste. 205, was 
purchased by the owner of Polvos on South first 
Street and transformed it into Polvos en La Brissa 
in october.

David Beseda (left) and Russel Moore are building 
a Palms Car Wash, which will recycle 100 percent 
of its water, at 13695 US 183. 

1615

E.nopi at Parmer, which provides supplemental 
learning in critical thinking for children ages 4–14, 
opened nov. 1 at 12412 tomanet trail.  

6
tony Dang opened a family practice, North Lamar 
Family Medicine, on nov. 28 at 11207 n. Lamar 
Blvd., Ste. B.

2

AUSTIN ALL MAIDS

Ask and receive
$75 off your 

first clean
with recurring 

service!

 Servicing the Austin area since 1982!

512.490.6633  *  www.austin-all-maids.com

Austin Community College

Community Impact papers

4.9167x2.94 CMYK

Runs November, December

I’m my little 
sister’s role model.

Clarissa G.,
Health Sciences

austincc.edu
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Austin Water calculates wastewater costs based 
on the amount of water used during three  
winter billing periods between mid-November 
and mid-March. You can lower your wastewater 
costs for the next year by conserving water use 
during these billing periods. 

           For more information, visit: 
           www.ci.austin.tx.us/water

Conservation doesn’t end 
when summer does...

Visit WaterWiseAustin.org for 
the current Stage 2 watering 

schedule and water saving tips!
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CALENDAR

2011 scholarship recipients. • 11:30 a.m.– 
1:30 p.m. • $25 (HWNT member), $40 (non- 
HWNT member) • Maggiano’s Little Italy, 
10910 Domain Drive, Ste. 100 • 481-1600  
www.hwnt.org

29 3M half marathon and relay race
The 18th annual 3M half-marathon and relay 
race is Austin’s third-largest distance road race 
event and begins on Stonelake Boulevard off 
North Capital of Texas Hwy. Communities in 
Schools of Central Texas receives a guaranteed 
$30,000 from the 3M Foundation in conjunction 
with the event. • 6:45–11 a.m. $80 (half 
marathon, registration before Dec. 31), $140 
(half marathon, registration before Dec. 31), $85 
(half marathon, registration before  
Jan. 26), $150 (relay, registration before  
Jan. 26) • Course map has yet to be finalized 
984-7223 • www.3mhalfmarathon.com

Sponsored by

Find more or submit Northwest Austin events at  
www.impactnews.com.

For a full list of Central Texas events, visit  
www.impactnews.com.

To have Northwest Austin events included in the print 
edition, they must be submitted online by the second Friday 
of the month.

Jan. 18–21
By Sara Behunek

The Round Rock High School Fine Arts Department brings the 1957 classic “The Music Man,” 
to the Round Rock ISD Performing Arts Center stage, 5800 McNeil Road.

The family-friendly musical is about a con man, Harold Hill, who gets caught up in his own 
schemes when he visits a small town in Iowa and is taken with a prim librarian and piano 
teacher, Marian Paroo. The story is brought to life by more than 60 Round Round Rock High 
School students. 

“Other than being a classic, it just felt like we had the right people this year for the parts. When 
we started to talk about it in the Fine Arts Department, everyone got excited,” said Johanna 
Whitmore, theater director at Round Rock High School. 

Student musicians also perform the score, written by Meredith Wilson. 

“Putting on a show is a big united effort from the whole Fine Arts Department,” Whitmore said.

Curtains open at 7 p.m. each night of the performance. Tickets are $12 for adults and $8 for 
seniors and students. Order tickets online by emailing rocktheater@gmail.com and receive a  
$2 discount. For more information, call 464-6560 or go to www.roundrockisd.org.
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Justin Beets plays con artist Harold Hill, and Kara Kupecki plays Marion Paroo, Hill’s love interest, in 
Round Rock High School’s performance of “the Music Man.”

Round Rock High School’s ‘The Music Man’

Trans-Siberian Orchestra 
As part of its world tour, Trans-Siberian 
Orchestra brings its combination of 
storytelling, musicianship and over-the-top 
production to Austin. The show includes 
“Christmas Eve and Other Stories” and 
excerpts from the upcoming Rock Theater 
installment Gutter Ballet and The New York 
Blues Express. • 4 p.m., 8 p.m. • $29–$61 
Frank Erwin Center, 1701 Red River St.    
471-7744 • www.uterwincenter.com

22–24 ‘Once Upon A Christmas’
Gateway Church presents a modern-day 
telling of the Christmas story. Free child care 
is provided for children age 4 and younger. 
Attendees are asked to bring some non-
perishable food items for donation to a food 
pantry. • Dec. 22–23 5:30 p.m. and 7:30 p.m.; 
Dec. 24 2 p.m., 4 p.m. and 6 p.m. • Free 
tickets available at www.gatewaychurch.com/
christmas • Gateway Church, 7104 McNeil 
Drive • 837-2162 • www.gatewaychurch.com

January

Worth the trip

9 Big Band Bash
The event features a large dance floor with 
both theater and table seating. Singers David 
Cummings and Lisa Clark are accompanied 
by the 17-piece Republic of Texas Band, 
conducted by Kent Dugan. Attendees may 
bring their own refreshments. • 7:30 p.m. 
(doors), 8–10 p.m. (concert) • Free, donations 
to band encouraged • Lakeway Activity 
Center, 105 Cross Creek Drive, Lakeway  
261-1010 • www.cityoflakeway.com

13–15 Austin Home & Garden Show
Offering thousands of square feet of 
exhibits, participants can browse builders, 
contractors, entertainment systems, 
kitchenware and more. Live cooking 
demonstrations; an art, gift, and gourmet 
center; an interactive children’s zone; and 
live pet adoptions are all scheduled. • Fri. 2–7 
p.m., Sat. 10 a.m.–7 p.m., Sun. 11 a.m.– 
5 p.m. • Check website for admission costs 
Austin Convention Center, 500 E. Cesar 
Chavez St.   
www.austinhomeandgardenshow.com

13–16 Austin Ben Hur Shrine Circus
Filled with lions, tigers, elephants, trapeze 
artists, a human cannon ball and more, the 
Austin Shrine Circus is a spectacle to be had. 
Fri. 7:30 p.m.; Sat. 11 a.m., 3 p.m., 7:30 p.m.; 
Sun. 2 p.m., 6:30 p.m.; Monday noon, 4:30 
p.m. • $9–$35, plus parking • Cedar Park 
Center, 2100 Avenue of the Stars, Cedar Park 
600-5001 • www.cedarparkcenter.com

26 Scholarship fundraiser luncheon
Hosted by the Hispanic Women’s Network of 
Texas Austin Chapter, proceeds go toward 
helping the nonprofit organization continue 
to fund scholarships to increase higher 
education enrollment and success among 
Hispanic women. The event also recognizes 

December

16–18 ‘Cuento Navideño’
Teatro Vivo presents an original play inspired 
by Charles Dickens’ “A Christmas Carol.” 
Written and directed by Austinite Rupert 
Reyes, “Cuento Navideño” (A Christmas 
Story) is a bilingual comedy set in a modern, 
urban Latino community. • Fri. and Sat.  
8 p.m., Sun. 2 p.m. • Students and seniors 
($15), regular admission ($20) • Rollins Studio 
Theater at the Long Center, 701 W. Riverside 
Drive • 457-5100 • www.thelongcenter.org

17 Holiday craft time
Children make holiday crafts with Santa Claus 
and learn how snow is made. A showing of 
the movie “Polar Express” follows the craft 
making. Children are welcome to attend in 
their pajamas. • 10 a.m.–2 p.m. • Free • Frank 
Fickett Scout Training and Service Center, 
12500 N. I-35 • 926-6363   
www.bsacac.org/about/fickettcenter

18 Bow Wow Express Holiday Festival
Activities include cookie and dog biscuit 
decorating, carnival games and vendors 
with items for dogs, photos with Santa and 
a costume contest at for dogs and their 
handlers. Participants in the costume contest 
are asked to donate $5 or bring a new leash 
or collar for Austin Dog Alliance’s dog rescue 
program. • 1–4 p.m., costume contest begins 
at 2 p.m. • Suggested $20 donation • Milburn 
Park, 1901 Sunchase Blvd., Cedar Park  
335-7100 • www.austindogalliance.org

Bedtime stories with Santa 
Santa Claus comes town for a special 
read-aloud. Children are encouraged to 
wear pajamas and enjoy a snack of milk and 
cookies. Photos with Santa are available for 
purchase. • 6 p.m. • Free • Highland Mall, 
6001 Airport Blvd. • 454-9656, Ext. 7021 
www.highlandmall.com

21 Toys for Tots drive
The Neptune Society hosts an open house to 
collect new, unwrapped toys for donation to 
Toys for Tots. Participants will be honored with 
a personalized ornament that will be placed 
on the society’s “Tree of Remembrance.”  
Noon–4 p.m. • Free • Neptune Society,  
911 W. Anderson Lane, Ste. 111 • 323-0122  
www.neptunesociety.com

Online Calendar
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15% OFF  
Any Cosmetic Procedure 
when you bring in this ad 

December 15 - January 15, 2012

(If medically indicated. Not to be combined  
with any other offers or discounts, but may  
be combined with manufacturers discounts.)

Beauty
WeSee

Michael Coverman, MD
Board Certified Dermatologist

Allison Martin, PA-C   
Christi Gonzales, Licensed Aesthetician                                                             

Tammy Hunt, Licensed Aesthetician

345.9411 • laserskin.com

Trust. Experience.™

AUSTIN’S NEWEST 
 STORE

512-200-4877
2306 W. Howard Lane

Keep Austin Local  |  Family owned and operated

35

1
TOLL

Sco� eld Ridge Pkwy.

W. Howard Ln.

  Wells Branch Pkwy.

27,000 square foot warehouse 
with over 7,000 products Brands including Fender

Taylor
Martin
Ibanez

Gretsch
Yamaha
Roland

Thomas 
Sinclair Blvd.

11200 Lakeline Mall Drive in northwest Austin.
Shopping Line   512.257.7467®
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TRANSPORTATION

By Sara Behunek
The Capital Area Metropolitan Plan-

ning Organization, an area transporta-
tion authority, has selected about $16 mil-
lion in regional transportation projects 
to fund, and Northwest Austin stands to 
be a top beneficiary. Nearly half of that 
money will be used to get the wheels roll-
ing on a solution to traffic congestion on  
North US 183 from Anderson Mill Road to 
Loop 1.

“We will probably look at high-occu-
pancy vehicle lanes, bus-only lanes and 
a number of other potential alternatives in 
addition to the express lanes option,” said 
Steve Pustelnyk, spokesman for the Central 
Texas Regional Mobility Authority, which 
will oversee the project. “…[We] will look 
at the viability of each of these alternatives 
and will ultimately identify the best or pre-
ferred alternative, including a ‘no build’ or 
do nothing alternative.”

CAMPO, composed of elected officials 
from five Central Texas counties, was 
charged earlier this year with choosing  
$63 million worth of projects to fund under 
the Federal Highway Administration’s Sur-
face Transportation Program-Metropolitan 
Mobility, better known as STP MM.

Regional projects
Of the $16 million in regional improve-

ments picked for funding, other proj-
ects affecting Northwest Austin include 
$2.9 million to integrate a technology-
based Intelligent Transportation System 
throughout the city, which, officials said, 
would help improve the management of 
traffic on freeways.

In addition, CTRMA will get $914,400 
to extend its roadside assistance initiative, 
which provides aid to stranded motorists, 
to 12 miles of US 183 from I-35 to Lakeline 
Boulevard. 

The CAMPO board voted to divvy up  

Regional authority funds long-awaited 
transportation projects in NW Austin

CAMPo has allocated $16 million to regional transportation projects, $7.2 million of which will go to n. US 183. 
A travis County delegation on the CAMPo board has another $19.7 million with which to fund projects.

Anderson Mill Rd.

$36 million of the remaining federal money 
between four of the five counties in the 
transportation body’s jurisdiction—Tra-
vis, Williamson, Hays and Bastrop—with 
the size of the allocation depending on the 
county’s population. 

Travis County, with slightly more than 
1 million people, making it the most-pop-
ulated county in CAMPO’s district, will 
receive $19.7 million. Williamson County, 
with the second-highest population, will 
get $8.7 million. Those allocations will be 
used to pay for transportation projects cho-
sen by delegations composed of officials 
who sit on the CAMPO board.

Making up the Travis County delega-
tion is Travis County Judge Samuel Bis-
coe, Travis County commissioners Sarah 
Eckhardt and Karen Huber, City of Aus-
tin Mayor Lee Leffingwell, City of Austin 
Mayor Pro Tem Sheryl Cole, City of Austin 
council members Bill Spelman and Chris 
Riley, and the former mayor of Sunset  
Valley, Jeff Mills.

The CAMPO board is scheduled to 
approve projects submitted for funding by 
the delegations at its Dec. 12 meeting.

Top-priority local projects
As of press time, the Travis County del-

egation had not finalized its list of specific 
projects to be paid for with the $19.7 million 
allocation, but topping the list of poten-
tial improvements in Northwest Austin is 
the construction of sidewalks that comply 
with the American with Disabilities Act on 
either side of North Lamar Boulevard from 
Parmer Lane to US 183, a plan carrying a  
$1.2 million price tag. 

“Municipalities were supposed to 
make their infrastructure accessible to 
people with disabilities in 1995,” Jenni-
fer McPhail, a representative of disabil-
ity rights organization Adapt of Texas, 
reminded the CAMPO board at its  

Nov. 14 meeting. 
Nonetheless, she said, North Lamar’s 

sidewalks are difficult, if not impossible 
at places, for residents with disabilities to 
maneuver.

“I certainly would not vote for a [fund-
ing] distribution that didn’t include it,”  
responded Eckhardt, whose precinct is 
bordered on the east by North Lamar 
Boulevard. 

In Northwest Austin, officials may also 
allocate $2 million to Phase 1 of a pedes-
trian bridge on MoPac that would go over 
Capital of Texas Hwy. 

Lone Star Rail 
The Lone Star Rail District, a partner-

ship between TxDOT, CAMPO and other 
regional planning and transit authori-
ties, scored $8 million of the $63 mil-
lion in federal funds to examine where to 
locate a new freight line if the 130-year-
old Union Pacific freight line that runs 
through Hays, Travis and Williamson 
counties is converted into a high-speed 
commuter train connecting Austin and 
San Antonio. 

Still in the preplanning phase, the train 
could eventually shuttle 10,000–30,000 

Sidewalks on Lamar, solution to US 183 congestion on tap

people per day and reduce traffic on I-35, 
said Ross Milloy, interim director for the 
district.

“Anyone who drives I-35 sandwiched 
between two 18-wheelers knows how 
important this project is,” Eckhardt said.

Remaining dollars
The final $3 million in federal funds 

will go to expanding CAMPO’s staff and 
to Bastrop County to help repair highway 
damage caused by wildfires that burned 
about 25,000 acres in Bastrop County in 
September.

Comment at impactnews.com

Transportation projects in Northwest Austin
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Conduct environmental study to obtain clearance 
to construct managed or express lanes in the 
existing median ($7.2 million)

Bicycle and pedestrian bridge over Capital of 
texas Hwy. ($2 million)

Construct ADA-compliant sidewalks ($1.2 million)

Additional projects likely to be 
chosen by Travis County delegation

•	Planning and engineering work for environmental 
study to support an urban rail that would connect 
major urban centers ($4 million)

•	Phase 1 of bike share system and bicycle safety 
enforcement program ($1.5 million)

•	Procurement of four buses to provide CARtS inter-
city service ($720,000)

Funding approved

Projects likely to be chosen by  
Travis County delegation 

Reupholstery, custom window treatments, custom bedding, 

Hours: Mon.-Fri. 10 a.m.-6 p.m., Sat. 10 a.m.-5 p.m.

314 Old Highway 183, Cedar Park  •  331.7503

www.plushhomefabric.com
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We’re making room for new 
fabrics in the New Year!

December 15, 2011 thru January 15, 2012
30%OFF

all folded remnants and
                 other specially
                 marked fabrics!

REMNANT CLEARANCE!

Plush will be closed for the holidays from December 24th until January 2nd.

RELIEF FROM 
ALL TYPES 
OF PAIN

North Austin |  South Austin |  Round Rock | Georgetown | Bastrop
512-485-7200  |  855-876-PAIN  |  PAINSPECIALISTSOFAUSTIN.COM

NEWEST
LOCATIONS

KILLEEN & KYLE
NOW OPEN!

DON'T SPEND ANOTHER HOLIDAY IN PAIN.

Source: CAMPO
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Resolve to look 
your best this year.

Our fellowship-trained plastic surgeons can help you choose 

the right options to achieve your new look – from breast 

enhancement, body contouring, and facial procedures to 

non-surgical treatments. As the region’s only resource for five 

highly specialized centers of plastic surgery expertise, we’re 

committed to providing compassionate care and quality, 

natural looking results. 

To schedule your consultation, 
please call (877) 977-3866.

SetonPlasticSurgery.com

  Austin City Council
Austin City Hall, 301 W. Second St.
974-2497, www.ci.austin.tx.us/council 
Jan. 12 and 26, 10 a.m.
City Council meetings are aired live on 
cable Channel 6 and webcast live at 
www.ci.austin.tx.us/channel6.

  Travis County 
Commissioners Court
314 11th St., Austin 
854-9425, www.co.travis.tx.us/
commissioners_court  
Meetings are every Tuesday at 9 a.m.

CITY AND COUNTY

County attorney reprimanded
Williamson County Attorney Jana Duty 

was reprimanded by the State Bar of Texas 
for breaking confidentiality rules while 
acting as counsel to Commissioners Court.

The State Bar of Texas dismissed 23 out 
of 24 complaints filed against Duty by 
the Williamson County Commissioners 
Court. The reprimand for the one com-
plaint will not impact Duty’s capacity as 
Williamson County attorney, Duty said.

“I’m very pleased that this is behind 
me,” Duty said in a statement. “In the 
end, I would have loved to take this final 
politically motivated grievance all the way 
to trial, but my personal legal fees alone 
would have likely exceeded $100,000.” 

Austin Williamson County

Meetings

Affordable housing project 
opens on North Lamar 

The Mulholland Group has opened 
The Palms of Lamar, formerly The Mal-
ibu Apartments in North Austin, with a 
ribbon-cutting ceremony Dec. 5.

The Palms of Lamar is the newest 
affordable housing community in North 
Austin. Its completion is the culmination 
of a project supported by the largest U.S. 
tax credit project in 2010. 

More than $35 million has been 
invested in making The Palms the first 
affordable community in Texas to be 
completely Wi-Fi accessible, ADA acces-
sible, have a brand new learning center, 
a state-of-the-art fitness center and a 

community room for families and neigh-
bors to gather for social events.

(from left) Lowell Keig and Royce Mulholland 
join Mayor Lee Leffingwell and Councilwoman 
Kathie tovo at the opening of the Palms of 
Lamar, an affordable housing community.

Channel 6’s Jonathan Uhl (left) and James Williams 
won a Lone Star eMMY for television photography.
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Channel 6 earns Overall Excellence, EMMY award for programming 
Channel 6, the City of Austin’s television 

station, earned 26 awards for general excel-
lence and individual programming in state 
and national competitions.

The National Association of Telecommu-
nications Officers and Advisors, NATOA, 
presented Channel 6 with the Overall 
Excellence in Programming award. The 
association’s state chapter also recognized 
Channel 6 with a similar award.

Channel 6 staff members Jonathan Uhl 

and James Williams earned a Lone Star 
EMMY for Outstanding Achievement in 
Television Photography. Channel 6 man-
ager Keith Reeves received NATOA’s Brian 
Wilson Memorial Award for Programming 
Excellence, given to someone who has 
made notable contributions to government 
programming.

Channel 6 won nine first place awards 
and 15 nominations at the Texas Associa-
tion of Telecommunications conference.

City of Austin recognizes area 
businesses, contractors

Austin’s Small and Minority Busi-
ness Resources department selected 
Harvey-Cleary Builders as Contractor 
of the Year for work on the city’s Public 
Safety Training Program and K Friese 
& Associates Inc. as Consultant of the 
Year for work on the Austin Clean Water 
Program among other city projects.

The small businesses of the year are: 
Baer Engineering and Environmental 
Consulting Inc., Hejl, Lee & Associates 
Inc., HVJ Associates Inc. and Macias & 
Associates L.P. 

Compiled by Bobby Longoria and Joe Olivieri
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EDUCATION

By Kevin Stich
By the time readers pick up 

the December issue of Com-
munity Impact Newspaper, the 
Austin Independent School 
District board of trustees may 
have voted to create at least 
one in-district charter school 
program. 

AISD Superintendent Meria 
Carstarphen will likely recom-
mend the inception of IDEA 
Public Schools and Responsive 
Education Solutions charter 
programs within AISD at the 
Dec. 12 board meeting.

It would be the climax of 
months of speculation and 
debate in which Carstarphen 
has shown a fondness toward 
partnering with IDEA and RES. 

IDEA, which originated in 
the Rio Grande Valley, has 
already submitted an appli-
cation to AISD and has been 
negotiating with the district 
over the details of the installa-
tion since March. 

The nonprofit college pre-
paratory school is designed to 
“emphasize core curriculum, 
results-driven culture, core val-
ues and a no-excuses culture,” 
according to AISD. It is aimed 
at Hispanic and economically 
disadvantaged subgroups.

“They are interested in one 
sole goal and that is to gradu-
ate more kids to be college-
ready and college-bound,” 
Carstarphen said, describing 
what stood out about IDEA. 
“I think they deliver on that 
every year at levels higher than 
our own school district. So, it’s 

By Christine Bolaños and Kevin Stitch
The Austin, Round Rock and 

Pflugerville independent school dis-
tricts have joined about 40 districts 
statewide in a lawsuit against the State 
of Texas. The lawsuit suggests that 
the school finance system constitutes 
an unconstitutional statewide prop-
erty tax and that target revenue, or 
how much a district is guaranteed per 
weighted student, provides funding 
levels that are arbitrary and thus inef-
ficient for funding schools.

Many Texas school districts, includ-
ing AISD, PISD and RRISD, lost state 
funding under the school finance bill 
passed in the special legislative session 
earlier this year, but the overall disad-
vantage in funding is attributed to a 
2006 law that forced school districts to 
lower their property taxes in return for 
a promise that the state would fund any 
amount districts were no longer able to 
collect locally.

During the 2010–11 school year, PISD 
was granted $5,243 per student based 
on a weighted average, while RRISD 
received $5,983 per student and AISD 
got $6,102 per student. Officials said 
PISD receives less funding than neigh-
boring school districts largely because 
Pflugerville property values did not 
increase as much as in other areas. 

Although RRISD receives more than 
nearby PISD, Chavez said that if the dis-
trict’s target revenue did not change, it 
could jeopardize the quality of educa-
tion the district offers its students.

PISD board Vice President Vincent 
Torres said he feared the lawsuit may 
be nothing more than a gesture of good 
faith to support struggling districts.

“I am most concerned that this is 
going to be more of a participation as 
sort of a goodwill gesture, but in reality 
the net benefit to the district is going to 
be relatively insignificant,” he said.

Local districts join 
lawsuit against state

AISD considers creating 
in-district charter program

something that I aspire for us to 
be, something that I hope will 
be a large part of our culture.”

The district estimates that 
starting an IDEA-style pro-
gram would cost $1.68 million 
to $4.12 million per year plus 
a one-time $430,040 facility 
expense, assuming the district 
uses a pre-existing facility. 
However, AISD also estimates 
that it could save $810,000 to 
$4.31 million based on a proto-
typical model for the first year.

The district is losing more 
than $26 million annually in 
Average Daily Attendance 
(ADA) funds as AISD-zoned 
students attend external char-
ter schools. This trend has 
adversely affected places such 
as Eastside Memorial High 
School, which has suffered 
from what Carstarphen called 
an “enrollment drain.”

In addition to IDEA, AISD 
is considering Responsive Edu-
cation Solutions charter pro-
grams at Lanier and Travis high 
schools to help curb dropout 
rates. RES, which provides indi-
vidual learning plans centered 
around personalized and com-
puter-based instruction, would 
be supported by district funding 
and would cater to 125 students 
per school. If approved, the pro-
gram would mirror the one at 
Premiere High School of Austin, 
located in Southwest Austin.

RES runs Premiere, an out-
of-district charter institution 
that could see its first venture 
into in-district charter schools 
realized as soon as the 2012–13 

school year.
The most current draft of the 

contract says that AISD would 
pay RES a discounted allotment 
of $5,780 per student ADA.

Should the board vote to 
establish an in-district charter, 
the plan is to enroll Allan Ele-
mentary students into the char-
ter program and provide them 
the option to opt out. If there 
are additional spots available, 
students may be placed there 
by lottery. 

The program would grow to 
K–12 by 2018–19, serving 125 
children between K–5 and 225 
from grades five through 12.

Opposition
Some community members 

have strongly opposed in-
district charters, most notably 
IDEA. Many critics, includ-
ing parents from the East-
side Memorial High School 
and feeder schools, said they 
thought the board had not scru-
tinized IDEA closely enough. 

On Nov. 21, AISD 2011 Comment at impactnews.com
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Total IDEA students: 9,655
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 5% Other: 531

81% Low income: 7,821

19% Middle income and  
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Critics fear schools will siphon off top students

Teacher of the Year Caro-
line Sweet told the board that 
some parents are concerned 
that IDEA schools will siphon 
off the successful children and 
leave AISD teachers to pick up 
the slack with the remaining 
students—a result that can be 
seen at some magnet schools. 

Carstarphen said AISD is 
analyzing the risks and would 
include language in a contract 
to prevent such a drain. 

Former IDEA teacher Hilda 
Borrego said that caliber of 
teaching has fallen recently.

“There is no rigor or com-
plexity in any of the lessons. 
Students have to all answer in a 
snap of a finger. You repeat the 
lesson until firm,” she said via 
a Facebook wall posting. “One 
student asked me, ‘Ms. Bor-
rego, when are we going to be 
allowed to think and ask ques-
tions?’ It tore me [up], and I 
simply did not want to be a part 
of this anymore.”

Comment at impactnews.com
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increased the amount of travelers 
using the corridor, particularly 
during rush hour. According to 
the department, about 45,000 
vehicles travel Loop 360 daily.

A year ago, TxDOT hired con-
sulting firm IS Engineers, based 
in Sugar Land, to draw up sche-
matics of the Michigan left turn.

The project, tagged with an 
estimated cost of $15 million to  
$20 million, was recently selected 
to receive $6 million in Category 
12 funds, which are reserved for 
state highways that are deemed 
a strategic priority, and another  
$5.3 million will come from 
TxDOT’s Proposition 12 bonds. 
The source of the remaining dol-
lars has yet to be pinpointed, 
Hurt said.

Residents weigh in
Joe Trak, president of the Yau-

pon Bluffs Homeowners Asso-
ciation, said he worries that the 
proposed changes would exac-
erbate an already congested area 
at Old Spicewood Springs Road. 
He said residents in about 500 
homes in Yaupon Bluffs often use 
Old Spicewood Springs road to 
turn left onto Loop 360 toward 
US 183. 

“The intersection [at Spice-
wood Springs and Yaupon Drive] 
just becomes a parking lot,” Trak 
said. 

TxDOT’s plan would eliminate 
those drivers’ ability to make that 
left turn, creating even longer 
lines, he said.

Leslie Currens, Mike Cur-
rens’ wife, said residents in the 
Lakewood and Jester Estates 
neighborhoods as well as other 
neighborhoods on the west side 
of Loop 360 frequently cross 
Loop 360 to go to the grocery 
store, library and their children’s 
schools. She said her children’s 

bus routes would likely be 
affected by the proposed changes 
since buses cross Loop 360 at 
areas where drivers would no 
longer be permitted to cross.

“It will be a detriment to our 
neighborhoods,” she said.

Leslie Currens said she would 
support an alternative, such as a 
controlled-access highway with 
overpasses, despite what those  
would do to the view.

Legislators stepping in
Rep. Donna Howard, whose 

District 48 encompasses nearly all 
of Loop 360, said TxDOT did not 
approach her before unveiling its 
plan to the public Nov. 1. 

Since that first public meet-
ing, Howard said her office 
has received a large number of 
responses from her constituents, 
all in opposition to the proposal. 
As a result, she met with TxDOT’s 
Austin District Engineer Carlos 
Lopez on Nov. 16. Howard said 
that although the meeting did 
not reveal any new details, it did 
change how TxDOT would move 
forward with the project.

“TxDOT has agreed to step 
back and begin again, if you will, 
to engage the public and Loop 360 
drivers in a more comprehensive 
public input process before this 
project proceeds,” she said. “Nei-
ther I nor my constituents have 
been provided with enough data 
to make an informed decision 
about whether or not TxDOT’s 
proposal is preferable to other 
options,” Howard said. 

Rep. Mark Strama, whose dis-
trict abuts Howard’s district, said 
he is pleased to see that TxDOT 
is willing to make improvements 
and dedicate resources even with 
a tight budget, but that he still has 
questions about the proposal. 

“It could yield a significant 
increase in traffic flow,” he said. 
“I’ve asked for more information 
on the mathematics of it.”

For an example of the Michi-
gan left turn in action, stakehold-
ers are looking to Plano, which 
installed a Michigan left turn 
in the summer of 2010. Lloyd 
Neal, transportation engineering 
manager for Plano, said the turn 
had reduced traffic. Nonethe-
less, many Plano residents have 
been in uproar over the change, 
according to reports, so Plano 
City Council is set to review the 
project and decide whether to 
keep it.

Howard said she wants to pre-
vent a similar situation in her 
district. 

“I firmly believe that the proj-
ect should not move forward 
unless TxDOT has buy-in from 
the local community to imple-
ment these changes, which they 
clearly do not currently have,” 
she said.

Loop 360
Continued from | 1

Comment at impactnews.com

in January, the texas Department of trans-
portation will host public meetings about the 
proposed changes.

the meetings will include simulations, 
models and a discussion of alternatives to 
address congestion.

those wishing to send comments to txDot 
may send them by fax to 832-7157, by 
email to aus_loop360@txdot.gov, or by mail 
to txDot—Austin District, environmental 
Coordinator, P.o. Box 15426, Austin, tX, 
78761-5426. include name and address.

for more information, contact txDot at  
832-7000, or go to www.txdot.gov/ 
public_involvement/hearings_meetings/
austin/sl_360.htm

Affected intersections

txDot has proposed changes 
to 12 intersections along  
Loop 360, four of which 
would directly affect residents 
of northwest Austin.

Drivers wanting to turn left from Great Hills trail onto northbound Loop 360 would be 
required to turn right, merge into the U-turn lane and then head back north.

At old Spicewood Springs Road, drivers wanting to turn left onto northbound Loop 
360 would turn right, merge into the U-turn lane and head north.

on Lakewood Drive, drivers would still be able to turn left out of their neighborhood 
onto northbound Loop 360, but when driving north on Loop 360, they would have to 
make a U-turn after Lakewood Drive and then turn right onto the desired road. Driv-
ers would no longer be able to cross Loop 360. 

Where Spicewood Springs Road turns into Bluffstone Lane, drivers would no longer 
be permitted to drive across Loop 360. instead, drivers would have to turn right, then 
make the U-turn and take another right to drive back on to the original road.

Community meetings

360

Great Hills Trail

Bluffstone Ln.

Lakewood Dr.

Spicewood Springs Rd.

Lakewood Dr.

Old Spicewood Springs Rd.

360

360

360

Map not to scale
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Source: TxDOT
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Services Department.
“It’s a different way of looking at our waste 

streams—it’s material that should have a 
second life and not be thrown away, because 
there is added value in it,” said Bob Gedert, 
director of Austin Resource Recovery.

Meeting zero-waste goals
Austin Resource Recovery’s master plan 

has set waste diversion benchmarks every 
five years, beginning with 35 percent diver-
sion in 2010, 50 percent diversion in 2015 
and ultimately 95 percent diversion in 2040. 
The plan’s goals were presented to the Austin 
City Council on Nov. 10. As of press time, 
Council was scheduled to adopt the plan 
Dec. 15.

To achieve the benchmarked zero-waste 
goals, several new initiatives must be 
introduced, including more recycling and 
reuse centers and new composting carts 
for residents that would become available 
in 2015. Composting carts would be used 
for organic materials including food scraps 
and other materials that may rot or pro-
duce methane gas.

Both efforts would require an increase 
in fees to cover the cost of maintaining 
and building new centers and introduc-
ing a new fleet of compost collectors. 
Customer waste carts would carry vary-
ing fees, which Gedert said encourages 
waste reduction and could eventually save 

texas Disposal System’s Creedmoor landfill has a 20-year composting operation that will stay as part of 
Austin Resource Recovery’s trash, recycling and composting plan.
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customers money.
Now, about 60 percent of Austin Resource 

Recovery customers use a 64-gallon trash 
cart and 30 percent use a 96-gallon cart. The 
remaining 10 percent use either 32-gallon 
cart or the 21-gallon trash cart, which was 
introduced in October, Gedert said.

Forming a zero-waste plan
Austin hired waste consultant Gary Liss 

in 2007 to form its 2008 zero-waste strategic 
plan. The city rehired him to help develop 
the Austin Resource Recovery’s master plan, 
which  serves as an implementation strategy 
to accomplish Austin’s zero-waste goal.

According to Liss, Austin was the first 
city in the country to have a major curbside 
recycling program in the late 1980s. Austin 
stayed ahead of the curve by implement-
ing an ordinance that required businesses 
to recycle, but by 2005, those methods had 
become mainstream.

Austin overlooked several important con-
cepts however, including food-scrap pro-
cessing and the management of construc-
tion and demolition debris, Liss said. The 
recycling ordinance only applied to busi-
nesses with more than 100 employees, limit-
ing its scope. Green building standards were 
applied in Austin except in the Central Busi-
ness District, another necessary fix.

By adjusting local, regional and state land-
fill fees and surcharges, Liss said the zero-
waste plan helped the private sector reduce 
waste and find ways to make existing prod-
ucts more recyclable.

Public education
Convincing residents to reduce their 

waste will require some education, said 
Robin Schneider, director of Texas Cam-
paign for the Environment.

“You need to make it as convenient and 
painless for folks and make the case as to 
why it is important,” Schneider said. “Most 
people want to do their part.”

Gedert estimates that 50 percent of 
household waste is recyclable, 40 percent 
is compostable and 10 percent is hazardous 
or nonrecyclable. Taking on this initiative 
will help promote a greener attitude among 

residents, he said.
“Going above and beyond shows leader-

ship,” Gedert said. “Being green and pro-
moting a reusable, recyclable society is a 
high value within our residents. We are 
reflecting the voice of the community as we 
develop this zero-waste plan.”

Austin Resource Recovery will conduct 
a waste characterization study in the next 
year that will focus on material that is gen-
erated at the household level in order to 
refine the estimation.

Waste
Continued from | 1
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overall strength of Austin’s economy during 
the past decade, the increase in affluence can 
largely be attributed to the families that are 
moving into the area.

“Most of [the Asians] are either in IT-
related industries or in medical fields,” said 
Ali Khataw, chairman of the Austin Asian-
American Chamber of Commerce. “These 
are high-paying jobs that require quite a bit 
of education.”

Westward migration
Census data implies a strong suburban-

ization pattern across all races and ethnici-
ties as the population sprawls outward, but 
Asian households in particular have been 
leaving Austin’s urban core.

“What you definitely see during the 10-year 
period is a migration [among Asians] out of 
78753 and 78758,” Robinson said. 

Throughout those two ZIP codes, the size 
of the Asian population shrunk by nearly  
17 percent, according to census data. 
Meanwhile, to the west, the Asian popu-
lation in 78750 and 78759 grew by about  
56 percent.

The far northwest region is particularly 
popular among Asian Indians, who, Rob-
inson said, tend to cluster there to be close 
to the city’s high-tech employers, among 
other reasons.

“By and large, the Asian Indian house-
holds are very well-educated and have 
solid employment at places like IBM, Dell, 
Samsung and then the whole other tier of 
smaller companies that support those big 
places,” he said.

The RRISD factor
Employment is only part of what is driv-

ing Asians to relocate to Northwest Austin. 
The other part is the Round Rock Indepen-
dent School District.

“Round Rock [ISD] is enjoying a very 
strong positive perception academically 
among middle-class and upper middle– 
class Asian Indian and Asian families,” Rob-
inson said.

Test results indicate this may not be 
unwarranted. At the district level, RRISD 
students outperformed their peers at  

Austin ISD and Pflugerville 
ISD in every subject of the 
Texas Assessment of Knowl-
edge and Skills, a standardized 
test administered annually.

Area residents who spoke 
with Community Impact 
Newspaper said they thought 
the growth of RRISD’s Asian-
American student  population 
has made certain schools more 
academically rigorous as East-
ern ideologies about educa-
tion become more prevalent. 
For proof, these people point 
to Westwood High School in 
RRISD near the intersection 
of US 183 and Lake Creek  
Parkway.

At Westwood, where a senior 
must have a grade point average 
of 5.08 or higher just to rank in 
the top 10 percent of the 2012 
graduating class, about a quar-
ter of the students are Asian 
or Pacific Islander—by far the 
largest percentage of Asian-
American students than at 
other high schools in the area.

“I think there are cultural aspects to 
[Westwood’s] focus on academics,” RRISD 
Superintendent Jesús Chávez said.  “All you 
have to do is see how education is done in 
some of the Asian countries. Think of tests 
being given on Monday so that students 
have the opportunity to study Saturday and 
Sunday; you think of the schooling that goes 
on by these families over the weekend.”

Whether the increase in Asian-Amer-
ican students has made Westwood and 
RRISD as a whole more difficult or whether 
the district’s reputation drew families with 
a focus on schooling, thereby  upping the 
academic ante, is one of those chicken-or-
the-egg conundrums.

“Asian and Asian Indian households value 
education at a very high premium; there’s no 
two ways about it,” Robinson said. “So you 
have all of these college-educated individuals 
who have kids ... and then those [kids] and of 
course their parents, in a simultaneous, way 
raise the academic rigor where they are.”

Population
Continued from | 1

Asian population concentrations in Northwest Austin

Percentage of the total population that is Asian

Less than 2.5% 2.5% to 5% 5% to 10% 10% to 15% 15%+

Insight into cultural differences

Amy Wong Mok, founder of the Austin Asian-Amer-
ican Cultural Center, said she is sure the increase 
in northwest Austin’s Asian-American population 
has made area schools, especially in Round Rock 
independent School District, more competitive. 

“education is really important to our culture, and i 
hope it’s a good influence,” she said.

Mok grew up in Hong Kong and moved to the 
United States in 1975. She said she thinks the most 
challenging task for the school districts is to get the 

involvement from Asian parents.

“in the Asian culture, teachers are very respected … 
it is trusted that the teachers will have the children’s 
best interest in mind, so [parents] don’t interfere,” 
Mok said. “to ask [immigrant parents] to join the 
PtA, to get into the classroom, a lot of Asian parents 
feel like this makes the teacher feel badly about 
being watched.”

Changing these beliefs simply takes education on 
everyone’s part, she said.

Austin’s Asian population, 1990 to 2010 Asians in Austin, Census 2010
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BUSINESS

Concrete Raising of Austin
Company gives area’s damaged pavement a lift

It isn’t much of a secret that the soil in 
and around Northwest Austin can be, 
to put it nicely, problematic.
The mixture of clay and sand leaves 

soil shifting constantly. Made worse by 
a drought that has pulled moisture from 
the ground, concrete has been crack-
ing, sinking and generally misbehaving 
recently.

Enter Neale van Streepen and Con-
crete Raising of Austin.

Concrete Raising does what is called 
“mud jacking,” even though the process 
doesn’t use any actual mud. Essentially, 
holes are drilled in concrete slabs that 
need to be raised, and a mixture van 
Streepen—a co-owner and the compa-
ny’s general manager—called a “slurry” 
is pumped into the space between the 
concrete and the ground. 

The results can be visually striking. As 
the slurry pumps under the concrete, the 
concrete slab rises up, as if the ground 
itself were moving.

Much of the work Concrete Raising 
does is for area schools and cities. Van 
Streepen said some of his clients include 
Round Rock, Hutto and Pflugerville 
ISDs, and the City of Pflugerville. He 
said he also counts Alamo Drafthouse 
and H-E-B among his clients.

The benefits of concrete raising—as 
opposed to fully replacing cracked or 
sunk concrete—are many, Van Streepen 
said. Besides being cool to watch con-
crete rise, prices are about one-third to 
one-half the cost to replace, there is no 
disruption to surrounding landscapes, 

and the surface can be walked on imme-
diately and driven on within a few days, 
he said.

The relatively lower costs, he said, 
are what really attract cities and school 
districts to Concrete Raising.

“We can save them a ton of money and 
get the problem fixed really quickly,” van 
Streepen said.

Quickly, in van Streepen’s line of 
work, is a matter of hours, he said. The 
company’s smallest jobs, which involve 
raising about 250 square feet, take about 
two hours. He said a full driveway can be 
done in four to five hours.

And with the recent drought, Con-
crete Raising has been busier than 
ever. Though the company does not do 
foundation repair, soil dried out by the 
drought lends itself to the voids that van 
Streepen and company fill. He said the 
small shots of rain the area has received 
can even make the problem worse, as it 
washes away dry sand and clay in the 
already parched soil.

Concrete Raising of Austin is part of 
Dickey & Sons Concrete, a company that 
has existed for about 40 years, though 
Concrete Raising has only been around 
for about two years, van Streepen said.

Still, van Streepen—who is originally 
from South Africa, where his father was 
also in construction—has big plans for 
the next two years. He said he wants 
to add two more trucks—the company 
currently uses one large truck that mixes 
and pumps the slurry on site—and start 
another crew in San Antonio. 

By Blake Rasmussen

Concrete Raising of Austin pumps a “slurry” into 
the void the level the sunk concrete back to the 
same level as the rest of the slab.

When voids form between concrete and the 
ground, cracks can form and concrete can sink.

Howard Ln.

35

neale van Streepen, co-owner and general manager of Concrete Raising of Austin, is shown with his 
crew on the site of a job. 

Protecting your concrete
The recent drought has been especially 
hard on concrete, causing sidewalks, 
driveways, roads and more to warp, crack 
and buckle as the ground under it shifts. 

While Concrete Raising of Austin does 
offer a less expensive solution than full 
replacement, some precautions can be 
taken to keep voids from forming.

Concrete Raising of Austin owner and 
General Manager Neale van Streepen said 
there are a few steps that can be taken to 
lessen the impact of erosion.

•	Keep soil even with concrete—Van 
Streepen said that many residential drive-
ways sit above surrounding soil. When that 
happens, water can get under the concrete 
easily, causing voids. Keep them level to 
prevent erosion.

•	Seal expansion joints—Many expansion 
joints are made of wood, which soak up 
and let in water. van Streepen said sealing 
those joints can go a long way toward 
keeping water out.

•	Proper water drainage of gutters and 
downspouts—Van Streepen called this 
“essential.” Basically, keep water draining 
from gutters and downspouts away from 
places it might get under concrete.

•	Watch for cracks—Cracks indicate a 
problem, even if they are small. Find out 
what the problem is quickly, and do some-
thing about it. “If you see a crack in your 
driveway, there’s something wrong,” van 
Streepen said. “As soon as it starts crack-
ing, it’s just going to get worse and worse.” 

Concrete Raising of Austin
1720 Howard Lane
410-7378
http://texasconcreteraising.com
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DINING

Mann’s Smokehouse Bar-B-Que
Tradition is the meat of this family-owned BBQ joint 

Less than three minutes after Mann’s 
Smokehouse Bar-B-Que opens on a 
Wednesday at 11:15 a.m., owner Jim 

Mann is already carving brisket for his 
first customer. A moment later, the line 
starts to grow. And grow. And grow.

“This is nothing,” said Sallie Mann, 
Jim’s wife of 38 years. “Sometimes on  
Fridays, we have lines out the door for  
two hours.” 

Sallie credits she and her husband’s 
slow-cooked pork and lightly seasoned 
brisket (so as not to take away from the 
meat’s natural flavor), but a 2008 rank-
ing helped a lot. Three years ago, Texas 
Monthly magazine named Mann’s one 
of the top 50 barbecue joints in Texas. 
Mann’s was one of only two in Austin to 
receive the distinction. 

“That was huge for us,” she said.
Although Mann’s has attained popu-

larity as well as a loyal following—made 
obvious by the hundreds of pictures of 
regular customers tacked to one wall—
day-to-day operations are still run by the 
family and only the family. Jim carves 
the meat, Sallie works the register and 
between the two, their daughter, Kathleen, 
serves the side dishes.

“If one of us isn’t here, the place can’t 
function,” Sallie said, which is why the 
Manns take only two weeklong vacations 
a year: one for Thanksgiving and one for 
July Fourth. The rest of the time, they are 
at the restaurant six days a week. 

“It’s an experience coming here. [Cus-
tomers] go through the line, and they 
know all of us. We chat with everybody,” 

Sallie said. “We know most of our custom-
ers by name.” 

In fact, Jim has been likened to the 
“Soup Nazi,” a character made famous by 
the 1990s television show “Seinfeld,” for 
his no-nonsense demeanor. But this does 
not deter customers, who enjoy his brand 
of service, Sallie said.

“He jokes with them and cusses them 
out,” she said. “They love him, though. 
And they know that we have fun.”

Jim and Sallie grew up next door to one 
another in Newnan, Ga. They moved to 
Austin 25 years ago for Jim’s job, which at 
that time was as a bank consultant. Even-
tually, he tired of the financial industry, 
so in 1997, the couple bought an already-
established barbecue business, then one of 
two Donn’s BBQ locations in Austin. 

But the eatery the couple purchased 
14 years ago is nothing like the one it is 
now, Sallie said. Not only have the Manns 
changed the name and infused it with 
their own traditions, chief among them 
complimentary homemade ice cream at 
lunch on Fridays, they have also drasti-
cally expanded the menu. 

“Back then, the only sides were cole-
slaw, potato salad and barbecue beans,” 
Sallie said. 

These days, Mann’s boasts one of the 
most robust sides menus in town with 
14 options, from the traditional, such as 
macaroni and cheese, to the less ordinary, 
such as butter beans. 

“People love our butter beans,” Sallie 
said. “They tell us they don’t even like but-
ter beans, but they like our butter beans.”

By Sara Behunek

Mann’s is known for its sides, Sallie Mann said. 
the turnip greens, butter beans and macaroni and 
cheese (from left) are three of 14 options.

the Mann Up, a sandwich, a pork rib and barbecue 
beans, is one of the most popular specials.

Ohlen  Rd.

Kathleen, Sallie and Jim Mann (from left) are the trio that has kept the barbecue joint thriving for 14 years.

Sides menu
When the Manns took over the restaurant 
14 years ago, they offered only three sides. 
Now, the menu is teeming with options that 
come in individual servings ($2.79), pints 
($5.49) and quarts ($10.98).

•	Customer favorites: Macaroni and 
cheese, butter beans, fried okra

•	Classics: Corn on the cob, cornbread 
sticks, green beans, cole slaw, potato 
salad, mashed potatoes 

•	Specialty sides: Brunswick stew (indi-
vidual $3.49), new potatoes, turnip greens, 
black-eyed peas, pinto beans

Manns’ specials
Mann’s Smokehouse Bar-B-Que has 
several daily specials that feature the 
restaurant’s best-loved menu items. 

•	Sloppy Pig: Pulled pork in a hot dog bun 
topped with Brunswick stew, made with 
chicken pork, tomato and corn, with one 
pork rib and one side ($6.95).

•	Mann Up: Combo sandwich with pulled 
pork, sausage and a bowl of barbecue 
beans ($6.95).

•	The Georgian: Bowl of Brunswick stew, 
pulled pork and cornbread ($7.49).

•	Sundown Special (4–6:30 p.m.): Small 
plate of non-bone meat, two sides and a 
small tea or lemonade ($6).

Mann’s Smokehouse Bar-B-Que
8624 Research Blvd.
459-5077
www.mannsbbq.com
twitter: @mannsbbq
tue.–fri. 11:15 a.m.–8 p.m.,  
Sat. 11:30 a.m.–8 p.m., closed Sunday
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guideVolunteer 
1House at a Time is dedicated to financial empowerment for 
low-income families, community-building and renewable energy 
education and advocacy. It creates pathways to self-sufficiency 
for struggling homeowners and informs the public about the 
benefits, both financial and environmental, of renewable energy, 
energy efficiency and conservation. Volunteers weatherize and 
improve the energy efficiency of homes by installing various 
products.
6404 Wilbur Drive, Austin 78757 
577-9296
www.1houseatatime.org

AIDS Services of Austin responds to the HIV needs of the 
Austin area by providing services that enhance the health and 
well-being of individuals and the community in the face of an 
evolving epidemic.
P.O. Box 4874, Austin 78765
406-6163
www.asaustin.org

Alzheimer’s Association - Capital of Texas Chapter seeks 
to eliminate Alzheimer’s disease through the advancement of 
research and to enhance care and support for those with the dis-
ease, their families and caregivers. Volunteer opportunities vary.
3429 Executive Center Drive, Ste. 100, Austin 78731 
241-0420
www.alz.org/texascapital

American Cancer Society hopes to reduce the cancer mortal-
ity rate and cancer incidents through early detection, preven-
tion and advocacy. Volunteer opportunities include the Road to 
Recovery and Reach to Recovery programs, assisting at health 
fairs, fundraising, office duties and Relay for Life.
2433 Ridgepoint Drive, Ste. B, Austin 78754
919-1900
www.cancer.org

American Red Cross of Central Texas ensures disaster plan-
ning, preparedness, community disaster education, mitigation 
and response, as well as assisting military members and their 
families in times of crisis. Red Cross volunteers perform a variety 
of services, including assisting in disaster relief, casework pro-
cessing and staffing shelters.
2218 Pershing Drive, Austin 78723
928-4271
www.centex.redcross.org

The Arc of the Capital Area provides individualized services to 
people with intellectual and mental developmental disabilities. 
Volunteers befriend these people and become someone they 
can count on and share their lives with.
2818 San Gabriel, Austin 78705
476-7044
www.arcofthecapitalarea.org

Area Agency on Aging of the Capital Area is a program of 
the Capital Area Council of Governments. Volunteers provide 
in-home respite for caregivers of individuals with chronic condi-
tions. This service supports the caregiver’s health and well-being 
by allowing him or her to rest. 
6800 Burleson Road, Bldg. 310, Austin 78744
916-6179
www.aaacap.org

Assistance League of Austin is an organization of volunteers 
dedicated to addressing specific needs through practical and 
innovative programs.
4901 Burnet Road, Austin 78756
458-3716
www.alaustin.org

Austin Animal Services shelters about 22,000 animals per year 
and prevents pet homelessness through a variety of programs. 
Volunteers help care for shelter animals, assist with adoptions, 
and aid in prevention and awareness activities.
7201 Levander Loop, Austin 78721
978-0500
www.austinanimalcenter.org

Austin Dog Alliance is a rescue organization offering com-
munity education programs and pet therapy training. Volunteers 
participate in youth activities, event coordinating, administrative 

tasks, fostering dogs and marketing.
12129 N. RR 620, Ste. 401, Austin 78750
335-7100
www.austindogalliance.org

Austin Habitat for Humanity teams build quality houses for 
impoverished families. Volunteers assist in construction or do 
clerical tasks.
55 N. I-35, Ste. 240, Austin 78702
472-8788
www.austinhabitat.org

Austin Humane Society is the city’s largest no-kill, nonprofit 
pet adoption center dedicated to saving Austin’s homeless cats 
and dogs and educating the community about responsible pet 
ownership and reducing pet overpopulation. Volunteers help with 
dog walking, the Cat Adoption Team, the foster care program 
and more.
124 W. Anderson Lane, Austin 78752
646-7387
www.austinhumanesociety.org

Austin Parks Foundation connects people to resources and 
partners to develop and improve parks. Volunteers participate 
in activities including erosion control, mulching, eradicating 
invasive species and trash pickup. The online calendar shows 
upcoming events.
816 Congress Ave., Ste. 1680, Austin 78701
477-1566
www.austinparks.org

Austin Public Library volunteers shelve books, perform cleri-
cal duties and read to children in the Storytime Connection 
program. 
800 Guadalupe St., Austin 78701
974-7443
www.austintexas.gov/library

Austin Public Library Friends Foundation supports the Austin 
Public Library by increasing public awareness of the library 
and its importance to the community, and by raising funds to 
enhance library collections, programs and facilities. Volunteer 
opportunities include the Library Program and assisting with 
special events, newsletter production and office
correspondence.
P.O. Box 13201, Austin 78711
542-0076
info@austinlibrary.org

Austin Recovery aims to bring about the in-depth changes 
that are essential for overcoming addiction. Volunteers help 
with admissions, child care, teach dance classes, give haircuts 
and manicures, perform clerical duties and life skills coaching, 
which can include topics such as job readiness and healthy 
relationships.
8402 Cross Park Drive, Austin 78754
697-8507
www.austinrecovery.org

Austin Time Exchange Network enables individuals to 
exchange services with one another by sharing skills within a 
network of people in Greater Austin. ATEN’s goal is to serve as 
a bridge between people from different economic, social and 
ethnic backgrounds by providing the opportunity for interaction 
through the exchanging of services.
P.O. Box 7645, Austin 78767
636-7241
www.austintimeexchange.org

Austin Zoo and Animal Sanctuary is a Hill Country zoo where 
visitors can learn about the animals close-up, spend time out-
doors, get exercise and have fun. Volunteers help out with office 
tasks, groundskeeping and some animal care, depending on 
experience.
10808 Rawhide Trail, Austin 78736
288-1490
www.austinzoo.org

Autism Society of Greater Austin is an all-volunteer chapter of 
the Autism Society of America with a mission to improve the lives 
of those affected by autism. Volunteers are used in many differ-
ent ways to help with the Autism Awareness Bike Ride.

P.O. Box 160841, Austin 78716
479-4199
www.austinautismsociety.org 

Big Brothers Big Sisters of Central Texas pairs volunteers 
with young people in need of mentoring and positive role 
models.
1400 Tillery St., Austin 78721
472-5437
www.bigmentoring.org

The Blood and Tissue Center of Central Texas is the exclusive 
provider and guardian of the community blood supply for more 
than 37 medical facilities in a 10-county service area of Central 
Texas. Volunteers assist on blood drives, serve refreshments in 
our donor centers, provide office support and transport blood in 
the center’s vehicles
4300 N. Lamar Blvd, Austin 78756
206-1189
www.inyourhands.org

Blue Santa brings Christmas cheer to families that might not 
otherwise have gifts and food. The organization was started by 
the Austin Police Department in 1972 and includes the Texas 
National Guard, the Austin Fire Department, Austin Parks and 
Recreation, and Austin Energy.
4101 S. Industrial Drive, Ste. 260, Austin 78744
974-2588
www.bluesanta.org

Boys & Girls Clubs of the Austin Area - Lanier High School 
Unit offers programs and services to promote and enhance the 
development of boys and girls by instilling a sense of compe-
tence, usefulness, belonging and influence.
1201 Payton Gin Road, Austin 78758
444-7199
www.bgcaustin.org

Breast Cancer Resource Centers of Texas - North Austin is 
a grassroots, nonprofit organization created by breast cancer 
survivors. The center exists to serve women with breast cancer, 
their families and support systems, women who have questions 
about screening and biopsy, and others in the community who 
are concerned about breast cancer issues.
12221 MoPac, Austin 78758
901-6644
www.bcrc.org

Brown Santa is a community service organization of the Travis 
County Sheriff’s Office and the other organizations and volun-
teers that staff it. The goal is to provide assistance to families in 
need in the unincorporated areas of Travis County.
2400 Grand Ave. Parkway, Austin 78728
247-2682
www.brownsanta.org

Cancer Connection, formerly CanCare Austin, is a growing 
network of cancer survivors and their family members offering 
hope and companionship for individuals and families affected by 
cancer. Volunteers visit cancer patients and their family mem-
bers at hospitals and oncology centers. They provide refresh-
ments, information and emotional support.
3710 Cedar St., Ste. 200, Austin 78705
342-0233
www.thecancerconnection.org

Capital Area Food Bank works to end hunger in the Austin 
area. Volunteers ensure donated food is suitable for distribution.
8201 S. Congress Ave., Austin 78745
282-2111 
www.austinfoodbank.org

Caritas of Austin seeks to establish a continuum of services 
for impoverished people to link them with the tools they need to 
obtain self-sufficiency. Direct-service volunteers work to provide 
life skills training to clients. Indirect-service volunteers help with 
special events, clerical duties and food drives.
611 Neches St., Austin 78701
479-4610
www.caritasofaustin.org
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This guide is not a 
comprehensive list of all area 
organizations that need volunteers. If your 
organization is not included, please email us at listings@
impactnews.com, and we will add it to our online list. 

For more Central Texas volunteer opportunities, 
visit impactnews.com/volunteerguide.

CASA of Travis County Inc. recruits, screens, trains and super-
vises volunteers to provide “guardian ad litem” representation 
for abused and neglected children to help them reach a safe and 
permanent home.
7701 N. Lamar Blvd., Ste. 301, Austin 78752
459-2272 
www.casatravis.org

Celebration of Love works with area school districts and vol-
unteers to give food and gifts to those in need. Among its many 
programs, the organization runs the Foreman-Phillips Reaching 
Out Center, which hosts a food pantry that is open every Friday 
from 2–5 p.m.  
15630 Vision Drive, Pflugerville
251-4800
www.celebrationoflove.org

Dell Children’s Medical Center of Central Texas is the only 
dedicated pediatric hospital in Central Texas. Volunteers provide 
assistance to patients, families and staff and take part in fund-
raising and community outreach.
4900 Mueller Blvd., Austin 78723
324-0161
www.dellchildrens.net

Down Syndrome Association of Central Texas provides 
education, support and resources to individuals with Down 
syndrome, their families, professionals and the community while 
building public awareness and acceptance of the abilities of 
individuals with Down syndrome.
3710 Cedar St., Box 3, Austin 78705
323-0808
www.dsact.com

Easter Seals Central Texas, originally chartered as the Texas 
Society for Crippled Children, has been providing services to 
children and adults with disabilities and their caregivers since 
1937. Volunteers help with special events, clerical duties, camp 
and the gala committee.
1611 Headway Circle, Bldg. 2, Austin 78754
615-6818
www.centraltx.easterseals.com

Faith in Action Caregivers - Northwest assists older adults in 
maintaining quality of life and independence. Volunteers provide 
transportation, home repairs and companionship to the elderly.
10633 Lake Creek Parkway, Austin 78750
250-5021 
www.fiacaregivers.org

Girlstart volunteers work to encourage girls to pursue interests 
in math, science and technology through after-school programs 
and mentorship.
1400 W. Anderson Lane, Austin 78757
916-4775
www.girlstart.org

Goodwill Industries of Central Texas employs people with dis-
abilities. Volunteers work in retail locations performing stocking 
and customer service duties.
1015 Norwood Park Blvd., Austin 78753 
637-7100
www.austingoodwill.org

Hospice Austin is the only nonproft community hospice in 
Austin, and offers extensive services for all, including expert pain 
and symptom management, an in-patient facility, and volunteer 
and bereavement services in Bastrop, Caldwell, Hays, Travis and 
Williamson counties.
4107 Spicewood Springs Road, Ste. 100, Austin 78759
342-4700
www.hospiceaustin.org

Keep Austin Beautiful works to beautify and enhance the liv-
ing environment of the community. Volunteers work on service 
projects, including creek and road cleanups.
55 N. I-35, Ste. 215, Austin 78702
391-0617
www.keepaustinbeautiful.org

Knowbility supports the independence of people with dis-
abilities by promoting and improving the availability and use of 
accessible information technology. Volunteers help with special 
events.
3925 W. Braker Lane, Ste. 3, Austin 78759
305-0310 
www.knowbility.org

LifeWorks helps individuals, youth and families by providing 
counseling, education and housing. Volunteers are needed for 

Project Holiday Help and more.
8913 Collinfield Drive, Austin 78758
324-6870
3700 S. First St., Austin 78704
735-2475
www.lifeworksaustin.org

Livestrong was founded in 1997 by cancer survivor and cham-
pion cyclist Lance Armstrong. Livestrong provides practical 
information and tools people with cancer can use to live life on 
their own terms and unites people to fight cancer. Livestrong 
offers both volunteer and internship opportunities.
2201 E. Sixth St., Austin 78702
236-8820
www.livestrong.org

Make a Wish Foundation of Central and South Texas grants 
the wishes of children with life-threatening medical condi-
tions. Volunteers assist in wish-granting, fundraising and event 
planning. The nonprofit is also looking for Spanish-speaking 
volunteers.
2224 Walsh Tarlton Lane, Ste. 200, Austin 78746
329-9474
www.cstx.wish.org

Meals on Wheels - Greater Austin Area makes and delivers 
nutritious meals to housebound members of the community. 
Volunteers deliver meals by bike or by car.
3227 E. Fifth St., Austin 78702
476-6325
www.mealsonwheelsandmore.org

Planned Parenthood of the Texas Capital Region is dedicated 
to helping people make informed, private decisions in matters 
of sexuality, reproduction and parenthood. Volunteers perform 
outreach in the community by attending community events.
201 E. Ben White Blvd., Bldg. B, Austin 78704
275-0171
www.ppaustin.org

Project Linus - Williamson/Travis/Hays County Chapter pro-
vides handmade blankets for children going through a difficult 
time in their lives. The nonprofit works with about 40 organiza-
tions including police departments, hospitals and children’s 
shelters.
301-2201
www.orgsites.com/tx/austinlinus

Project School House helps build educational opportunities in 
developing countries through various programs such as giving 
used books to schools. Volunteers help sort books, give away 
books at events and coordinate book drives. 
618 C Tillery St., Austin 78707
853-9565
www.projectschoolhouse.org  

Ronald McDonald House of Austin provides housing and sup-
port for families of critically ill children. Volunteers prepare meals 
and perform administrative duties. Volunteers are also needed to 
staff the Ronald McDonald Family Rooms in the hospital. 
1315 Barbara Jordan Blvd., Austin 78723
472-9844
www.rmhc-austin.org

Royal Neighbors of America was founded in 1895 and is a 
nonprofit insurance organization dedicated to supporting mem-
bers by providing value-added benefits and opportunities for its 
members to give back to the community. Volunteers participate 
in a variety of projects within the community.
5910 Courtyard Drive, Ste. 150, Austin 78731
418-3303
www.royalneighbors.org

SafePlace seeks to end sexual and domestic violence through 
safety, healing and prevention for individuals, families and the 
community. Volunteers work directly with families and individuals 
as well as provide assistance through indirect service in clerical 
or administrative roles. They accompany survivors to court, plan 
children’s birthday parties, deliver toys to SafePlace for clients 
for the Holiday Giving Program and more.
P.O. Box 19454, Austin 78760
267-7233
www.safeplace.org 

The Salvation Army volunteers work in a wide variety of pro-
grams that assist the needy, including social services, character-
building activities and collecting donations.
501 E. Eighth St., Austin 78767
476-1111
www.salvationarmyaustin.org

Scottish Rite Learning Center of Austin Inc. provides dys-
lexic individuals with a proven, research-based, multisensory 
approach for learning the basic language skills of reading, writing 
and spelling through the ongoing charitable commitment of the 
Scottish Rite Masons.
12871 N. US 183, Ste. 105, Austin 78750
472-1231
www.scottishritelearningcenter.org

Seedling Foundation provides one-on-one mentoring relation-
ships for Austin ISD’s most vulnerable, at-risk students, including 
children of the incarcerated.  Mentors from the community have 
lunch with their new friends once a week at the school and are 
highly trained and supported by the Seedling’s Promise Program 
staff.  
11782 Jollyville Road, Ste. 107, Austin 78759
219-4085
www.seedlingfoundation.net 

Sierra Club strives to explore, enjoy and protect the wild places 
of the earth and to educate and enlist humanity to protect and 
restore the quality of the natural and human environment, among 
other goals.
P.O. Box 4581, Austin 78765
cbyrd4@austin.rr.com
www.texas.sierraclub.org/austin

Susan G. Komen for the Cure - Austin Affiliate provides 
support, outreach and research in the fight against breast 
cancer. Volunteers are needed to help with Race for the Cure, 
special events, public policy, public relations, community out-
reach and more.
3508 S. Lamar Blvd., Ste. 300, Austin 78704
473-0900
www.komenaustin.org

Texas Advocacy Project provides free legal services to victims 
of domestic violence and sexual assault throughout Texas. 
Volunteers help with hotline screening, administrative assistance 
and more.
P.O. Box 833, Austin 78767
476-5377
www.texasadvocacyproject.org

Texas Youth Commission has volunteer opportunities work-
ing with adjudicated youth in Austin. Volunteers are needed for 
a variety of roles, including serving as members of the Austin 
Community Advisory Council, as mentors, substance abuse 
support group leaders and skills trainers. 
P.O. Box 4260, Austin 78751
424-6090
tammy.holland@tyc.state.tx.us,
www.tyc.state.tx.us

Therapy Pet Pals of Texas Inc. provides pet therapy to patients 
and residents in about 70 health care facilities in the Austin area. 
Volunteers and their dogs visit assigned health care facilities 
twice a month and bond with the elderly and ill people they 
serve. Volunteer qualifying and training classes are held in Austin 
four times a year.  
3930 Bee Caves Road, Ste. C, Austin 78746
347-1984
www.therapypetpals.org

United Way Capital Area addresses critical social issues by 
bringing people and resources together to create opportunities 
for individuals, families and neighborhoods to prosper.
2000 E. Martin Luther King Jr. Blvd., Austin 78702
472-6267 
www.unitedwaycapitalarea.org

YMCA of Austin - Northwest Branch provides programs that 
build a healthy spirit, mind and body. Volunteers help with spe-
cial events or youth programs.
5807 McNeil Drive, Austin 78729
335-9622
www.austinymca.org
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Comment at impactnews.com

Meria Carstarphen waited to board a 
plane to Austin at Minneapolis-St. Paul 
International Airport, a sleuthing St. 
Paul Pioneer Press reporter at her side, 
questioning her until the end about her 
candidacy for Superintendent of Austin 
Independent School District. 

She had recently been named the final 
candidate for the position and would soon 
begin making the rounds, meeting with 
parents and staff. 

Carstarphen was reportedly circum-
spect about revealing too much, but three 
weeks later she  was hired, succeeding Pat 
Forgione following his retirement. 

It’s been more than two years since the 
airport scene, and Carstarphen has been 
absorbed in her work ever since. 

In the first week of her tenure, Texas 
Commissioner of Education Robert Scott 
announced the closure of Pearce Middle 
School—a rough start.

Nowadays, she is unremittingly being 
shuffled in and out of meetings and field-
ing torrents of phone calls and emails, 
trying to get a handle on the task at hand: 
steering AISD out of the storm. 

Her title comes 
standard with end-
lessly grim issues 
and a never-ending 
line of dissatisfied 
customers figura-
tively—sometimes 
literally—knocking 
at her door scream-
ing at her to fix the 
problems. 

She is a fixture on the community 
meeting circuit, sharing the district’s 
story with residents and taxpayers. 

There are the oft-overlooked posi-
tives: Students’ SAT scores are coming in 
above state and national levels, and TAKS 
performance improved with at least 80 
percent of all AISD students meeting or 

Austin independent School District Superintendent Meria Carstarphen discusses in-district charters during 
the Dec. 5 board of trustees work session. the district may partner with the nonprofit iDeA.
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exceeding state standards in every sub-
ject. Students also achieved the highest, 
“commended” levels for reading and math 
in the state, according to AISD. And on  
Nov. 30 in her “State of the District” 
address, Carstarphen announced that 
there would be no layoffs in the next 
school year, no financial exigency and the 
strong possibility of a 3 percent staff sal-
ary increase.

Still, with the looming budget short-
fall and overcrowding issues, there is a 
palpable frustration among some parents 
and teachers. 

Carstarphen will be the first to admit 
the situation is messy but that the estab-
lishment is not permanently broken, 
suggesting that fixing it is a matter of 
attitudes being altered and re-focused. 

“For all its shortcomings, there is some-
thing much more beautiful and inspiring 
in the design,” she said. “Our community 
is entrusting their most precious asset to 
me. It’s important that every adult that’s 
working with someone else’s child treats 
that child and works with that child as 
they would their very own. We have a 

huge responsibility, 
and it’s something I 
don’t take lightly.”

At the AISD 
central offices, staff 
members can be 
heard referring to 
her not as Meria or 
Dr. Carstarphen but 
as “The Superin-
tendent.” It’s much 

the way one would imagine life at the 
White House would be: the staff invariably 
addressing the person in charge as “The 
President”—the title has come to define her.

Carstarphen grew up in Selma, Ala., a 
child surrounded by the residual struggles 
of the civil rights and voting rights move-
ments. She attended public schools—an 

Meria Carstarphen
Austin Independent School District superintendent

PEOPLE

By Kevin Stich

experience that has perhaps deep-rooted 
itself in her consciousness—school 
steeped in racial prejudice, where minori-
ties were given less opportunity.

“I was taught that all people should be 
treated well and that education is the cor-
nerstone of our democracy—that without 
it, our country would never be strong,” 
she said. “It was reinforced to me over and 
over again how education could break the 
cycle of poverty, could break the cycle of 
ignorance, could break the cycle of abuse.”

A slight southern timbre, the leader of 
AISD has a noticeable speaker’s rhetoric 
of repetition going for her, a quality one 
might find in influential speeches.

Before Austin she served as Superinten-
dent of St. Paul Public Schools in St. Paul, 
Minn., and prior to that, she attended 
Harvard Graduate School of Education. 
She also sports degrees from Tulane Uni-
versity, Auburn University and studied at 
the University of Seville, Spain, and the 
University of Innsbruck, Austria. 

She taught four years in the same system 
she grew up in. The product of American 
public schools, she knows all too well the 
pitfalls such a bureaucracy harbors.

 “We see kids as being needy or not 
worthy. Our public schools systems have 
become very political—unbelievably so. 
In addition to them becoming political, 

“Our community is entrusting their 
most precious asset to me. It’s 
important that every adult that’s 
working with someone else’s child 
treats that child and works with that 
child as they would their very own.”

—Meria Carstarphen

they become more adult-centered and less 
student-centered,” she said.

Ask about hitting the reset button on her 
term as head of the district and Carstar-
phen’s return proves much more punctu-
ated. She raised her eyes, as if looking to 
seize truth from out of the ether. But the 
words seemed to escape her.

“If I could have just been able to have 
one year or three months just to get out 
and meet Austin first before having to 
talk about school closure,” she said, paus-
ing to collect her thoughts. “I think things 
could have at least gotten off a lot better if 
I’d had the luxury of that time … but the 
chips fall as they do. That would’ve been a 
nice place to restart.”

It is in this moment of reflection, emo-
tion washing over her face, that Carstar-
phen temporarily dropped her unflap-
pable professional demeanor. 

In her job, she cannot simply be Meria 
or Dr. Carstarphen; She has to be more 
than that. 

“Have you ever read a position descrip-
tion for a superintendent?” she asked. 
“There are multiple pages with tons of 
things, so it’s like only superhumans need 
apply and be prepared to do your job in 
dog years.”

 www.HillcrestAustin.org 

3838 Steck Avenue •  Austin, TX 78759
512-345-3771
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Many of the girls who come to the 
Settlement Home for Children 
have never had something new, 

much less a set of pajamas. That is why 
upon entering the home, which provides 
housing and therapy services to 50 abused 
and neglected girls, the girls receive a set of 
new pajamas and a book, both donated by 
the Pajama Program.

“Transitions are hard for our kids,” said 
Brenda Henry, support services director 
at the Settlement Home for Children in 
Northwest Austin. “It’s important to give 
them some sort of comfort item. Bedtime 
and sleep is a hard thing for them.”

The Pajama Program, founded in 2001 
by Genevieve Piturro, is a nationwide non-
profit that collects donated new pajamas 
and books for children who are living in 
group or transitional housing.

Linda Hunter started the Austin chapter, 
which supports about 40 nonprofit orga-
nizations, in January 2009. Since then, the 
chapter has collected more than 14,000 
new pajamas and 14,000 new books. 
Nationwide, the program has donated  
1 million sets of pajamas.

Susan Malone, who heads up efforts in 
North Austin and the surrounding area, 
speaks at various conferences about the 
need for new pajamas and books in Austin. 
She also assists people with finding creative 
ways to motivate others to donate, such as 
having a movie night where admission is a 
new pair of pajamas.

Malone said that in the past, children in 
Brownie and Girl Scout troops, karate and 
church groups decorate gift bags for the 
books and pajamas. She also helps children 
organize pajama drives.

“Any circle of influence a person has 

the Pajama Program’s Austin chapter volunteers (from left) Sharon Davis, Susan Malone and Kristin Mac-
farland organize pajamas and books in a storage unit in Round Rock supported by donations.

[will work],” she said.
Malone said many families give new 

pajamas as gifts for Christmas each year, 
a tradition not every child has the chance 
to celebrate. Donating pajamas, she said, 
is a simple way to 
help.

“It lets them 
know someone 
cares, that other 
people in the 
community care, 
and they are not 
alone,” she said.

Before the 
Pajama Program 
contacted the 
Settlement Home 
three years ago, the private nonprofit orga-
nization did not always have new pajamas 
to provide to residents, Henry said. She 
said the pajamas are a nurturing item and 
that the girls receive a new pair whenever 
they grow out of a set.

“Pajamas and curling up with a book 
at night helps them feel safe and comfort-
able,” she said. “And they love comparing 
the colors of their pajamas.”

By Amy Deis

Pajama Program
Austin chapter provides 
comfort to children in need

NONPROFIT

“Transitions are 
hard for our kids. 

It’s important to give 
them some sort of 

comfort item.”

—Brenda Henry, 
support services 

director at The 
Settlement Home
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Austin chapter co-chair Susan Malone said that 
when people donate pajamas, the clothing is most 
often in children’s sizes and in heavier material. 
However, because many shelters receiving paja-
mas cater to teenagers, the chapter needs men’s 
sizes small through extra large.

the Pajama Program will be accepting fleece pa-
jamas through December and afterward will start 
accepting lighter-weight pajamas in all sizes, from 
children to adult.

When donating new books, Malone recommends 
purchasing books with lighthearted topics—ani-
mals, sports, novels by Judy Bloom or the “Percy 
Jackson” series.

for information on how to donate to the Austin 
chapter, www.pajamaprogram.org/ 
donationform.html

How to help

 
 

I 35 S @ Slaughter ● 512.291.5577    
 
N Mopac @ Parmer ● 512.835.5577 
 
www.texasmedclinic.com 

     

WWWEEE’’’RERERE   HHHEREEREERE   WWWHENHENHEN      
YYYOUOUOU   NNNEEDEEDEED   UUUSSS   FFFOROROR... ... ...                                                      

       allergies.         .   
AND ALL OF LIFE’S LITTLE EMERGENCIES 

Serving South Central Texas since 1982 

Urgent Care and Occupational Medicine 
Open 8am-11pm, Every Day 

 

No appointment needed 
Most insurance accepted 

Patient always treated by a physician 
Lower costs than hospitals and freestanding ERs 
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COFFEE WITH IMPACT

Samuel T. Biscoe
Travis County judge and CAMPO board member
By Macy Hurwitz 

Editor’s note: Coffee with Impact is a monthly forum at our headquarters featuring lead-
ers in various sectors who are making a difference in Central Texas and beyond.

Samuel T. Biscoe was born and raised in Tyler, Texas, and he arrived in Austin when 
he attended The University of Texas School of Law. He was admitted to the Texas Bar in 
1973. Biscoe interned with the NAACP Legal Defense Fund and worked in private law 
firms until 1983 when he was chosen to serve as general counsel to the Texas Department 
of Agriculture.

Biscoe has held the position of Travis County judge since 1998. He previously served 
as general counsel and offered special assistance to the Texas Department of Agriculture 
from 1983–88. He also served as Travis County Commissioner for Precinct 1 for nine 
years before running for judge. Biscoe’s November 2010 re-election made his term as 
judge the second-longest in Travis County history.

How have you seen the role of county 
government change?

I think the issues have gotten to be 
more serious, more political. Unincorpo-
rated areas have gotten larger ... and with 
that increased growth comes additional 
responsibilities, and they cost, so the bud-
get is bigger. If you look at the campaign 
literature I used, it’s the same topics I used 
when I first ran for county judge. I ran for 
Precinct 1 commissioner three times, and I 
ran for county judge four [times], so I don’t 
know that the issues change much. The 
facts do, and if you’re near an urban city or 
have an urban city in your county, then I 
think the issues become more dramatic. 

How do you balance specific needs of 
communities versus the needs of the 
county as a whole?

I think we just take comfort in lack of 
knowledge. When something surfaces and 
you become aware of it, I think the need to 
address it becomes paramount, and then 
you do. But I don’t know that you’re out 
there searching for those problems. What 
you try to do is to get people to comply.

As the CAMPO Transportation Policy Board 
chairman, what do you consider when 
reviewing what projects to fund?

That’s a big debate. Small cities believe 
that whatever money they are entitled 

to should be spent in a manner that 
they deem to be necessary. I believe that 
CAMPO is supposed to be the regional 
transportation system sponsor, so in 
my view, I’m looking at state roads that 
impact more than one county. At the 
same time, though, I take comfort in the 
fact that the City of Austin and Travis 
County can generate resources to take 
care of the local roads. In my mind, 
the county ought to take care of county 
roads, the city ought to take care of city 
roads, and we ought to use federal dollars 
that come through CAMPO to take care 
of major arterials that impact more than 
one county. 

What are some of the biggest 
misunderstandings the community has 
about what a county judge does?

Nobody understands the county judge, 
not even my mother. That’s my title by law. 
I always say I’m county judge on the Travis 
County Commissioners Court. I think few 
really understand what the court does.

But the simple fact is, for the commis-
sioners court, the biggest thing we do is 
adopt the county budget and set the tax 
rate. We do not supervise elected officials, 
and so people with problems with the 
sheriff’s office contact the county judge or 
members of the court because they think 
we supervise the sheriff. We really don’t.
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travis County Judge Samuel t. Biscoe answers questions from Community Impact Newspaper 
Associate Publisher Claire Love.

APR

Take advantage of 
our all-time lowest 
auto interest rates!
APR = Annual Percentage Rate. Membership required. Limited time offer. 
United Heritage lending policies and some restrictions apply. APR applies to  
well-qualified borrowers. Offer not eligible on existing United Heritage auto loans.  
For each $1,000 borrowed at 2.49% APR with a repayment term of 36 months, 
the payment is $28.86; at 2.69% APR for 60 months, the payment is $17.85.

River Place Blvd & 2222

Banking 
on the GO!
Two convenient and secure options: 

Mobile Banking and App

uhcu.org/mobile-banking 

EntEr tO Win
through January 14
16GB Apple iPad2 with WiFi 

 
Dinner & Shopping valued at $500: 
An Evening of Food, Drink & Entertainment  

provided by Steiner Ranch Steakhouse 

&  $200 UT Golf Club Pro Shop Gift Card

Drawings open through January 14.  Must be at least 18 years old to enter. 
One entry per person. Employee, Employee household and Board Member

accounts are not eligible. Chance of winning based on number of entries received. 
Each entry is eligible for one prize.

Be Smart. Bank Smart.

512.435.4545  www.uhcu.oRg   800.531.2328  

Drive-thru 
M-F  7AM - 7PM
Sat    9AM - 2PM

Lobby    
M-F  9AM - 6PM
Sat    9AM - 2PM

river Place
10815 Ranch Rd 2222

Austin, TX 78730

Membership is open to anyone who lives or works in Travis, Williamson, Bastrop, Caldwell or Hays county. 
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Kids programming and special events

“our kids programming is what brings people 
through the door,” said Donita Ward, director of 
the Wells Branch Community Library. 

on a weekly basis, the library hosts free events 
such as story times for babies, toddlers and 

preschool–age children, arts and crafts, science 
workshops and other activities tailored for youths. 

for a full calendar of events, go to  
www.wblibrary.org/news-events/lib-cal

Wells Branch P

kwy.

INSIDE INFO

Wells Branch Community Library
Alterative funding model buoys library services in tough times

The most recent state budget reduced 
funding for the Texas State Library 
and Archives Commission by  

64 percent and slashed state funding for 
the agency’s library programs by 88 per-
cent. In Austin, library funding was cut 
by nearly 20 percent and hours at Faulk 
Central Library in downtown Austin 
were reduced. Libraries, as Donita Ward, 
director of the Wells Branch Community 
Library, puts it, have been “decimated.” 

But the Wells Branch Community 
Library, one of 15 community libraries 
in Texas, is doing relatively well. That is 
because unlike a public library, the com-
munity library does not depend on money 
from a city or state; it derives its entire 
budget from sales taxes collected within a 
voter-approved library district. For every 
purchase made in that district, 0.5 percent 
of the tax goes to the library. 

“Our sink or swim is how the busi-
nesses in the area do and where our 
boundaries lie and what’s built and what 
closes down,” Ward said.

Formed in 1999, a year after the state 
Legislature passed a law that allowed for 
the creation of library districts, the Wells 
Branch library district was the second to 
be created in Texas and the first to start 
from scratch. 

Donna Howe, whose family was one 
of the first 100 to move to Wells Branch 
in 1983, said that before the library was 
started, not having a library was some-
thing the community really missed.

“In Wells Branch, as it was growing, one 
of the first things people would ask about 
was where was the library. Since we weren’t 
a part of the City of Austin, we couldn’t 
have library cards for free,” she said. 

The Round Rock Library, for example, 
charges $25 for single yearlong member-
ship and $40 for a family. The Austin 
Public Library charges $60 per year for 
out-of-city residents, and even the West 

Bank Community Library District, the 
largest community library in Texas, 
charges $100 annually for an out-of-dis-
trict family.

Not Wells Branch, though. Because the 
community was not allowed to get free 
cards at other libraries, the policy at Wells 
Branch has always been that it would not 
exclude anyone.

“The most important things [the library 
district model] does is give you a stable 
funding source. You are not fighting or 
negotiating for the funding every year in 
competition with all the other agencies 
that a city or a county has,” said Beth Fox, 
director of the West Bank Community 
Library District, which was a nonprofit 
library for 15 years before being changed 
into a community library in 1998.

Ward agrees that the ultimate benefit 
is that the library’s funding cannot be 
taken away to go to other services. But, she 
added, “what comes in is all there is.”

The facility collects about $570,000 
annually, according to the State Comp-
troller’s office, and employs an 11- 
member staff, four of whom are full-time 
employees.

Public libraries, although in the same 
pool as other public services, also have the 
advantage of being a part of a larger entity 
with more diverse resources. 

“A city would have an HR department 
and a tech department, and a maintenance 
department,” Ward said. “We have to do 
all those things on our own.”

Nonetheless, the community libraries 
appear to be doing all those things well. 

“I think it’s very telling that in every 
direct election, people have overwhelm-
ingly voted to support these community 
libraries. I think the lowest passage in 
Texas of a library district has been  
65 percent approval rate,” Fox said. “It says 
to me that people really appreciate and 
value libraries.”

By Sara Behunek

Donita Ward, director of the Wells Branch Community Library, holds a library card, which anyone can 
get, even if he or she lives outside the library district, as long as they can prove they have an address.
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Wells Branch Community Library
15001 Wells Port Drive
989-3188
www.wblibrary.org

 the 16,000-square-foot library was built in 2004.

 Kristen Grance, children’s librarian, asks each child their 
name and age before she reads aloud.
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HELPING AUSTIN’S CYCLING 
COMMUNITY GROW

THREE AUSTIN LOCATIONS- 517 S. LAMAR 512.477.3472, 10947 RESEARCH 512.345.7460, 9900 W. PARMER 512.637.6890
B I C Y C L E S P O R T S H O P . C O M

Why Buy a Kids Bike from Us Instead of a Big Box Store:
• Superior Quality (all parts serviceable and easily maintained so bike can be handed down not thrown out)
• Safer (every bike assembled by an experienced bike builder)
• Free bike fit so it can be safely handled by child
• Manufacturer warranty
• Service after the sale (two free tune-ups in the first year and 15 percent off labor for life)
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Central Austin A 46-year 
Austin tradition, the Trail of 
Lights was canceled in Novem-
ber after the event failed to raise 
$250,000—the cost to operate 
the displays and Zilker Tree. It 
was first canceled in 2010, and in 
2009, it was scaled back from its 
original size.

The Trail of Lights joins 
another canceled Austin holiday 
event, First Night Austin—a New 
Year’s Eve family celebration—
which also faced budget woes 
leading to its cancelation and 
ultimate dissolution in 2010.

“The funding was just not there 
this year,” said Amy Vercruysse, 
executive co-producer and 
spokeswoman for the Trail of 
Lights. “We are definitely hearing 
it is just difficult economic times, 
and companies don’t have the 
funds to help out as much as they 
like to.”

Bright Blue Marketing, which 
was hired to take over, fund and 

REGIONAL —Abridged stories from our other editions

Businesses, cities west of Austin report more sales, tax revenues

In face of growth, Travis county mulls office alternatives

Short-term rentals 
policy splits 
community

1890 Ranch Shopping Center sold

Funding woes mean lights out for events
West Austin While sales tax 
revenues are not the only fac-
tor in judging the health of the 
economy, it can be an
indicator in judging consumer 
confidence, which was shaken by 
recent worldwide financial woes.

Texas collected about $23.45 
billion with its sales and use tax 
of 6.25 percent between Octo-
ber 2010 and October 2011—an 
increase of 15.9 percent more 
than the same period during the 
previous fiscal year, according to 
the Texas Comptroller of Public 
Accounts.

For local municipalities, the 
sales tax rate can be increased by 
as much as 2 percent and, similar 
to state governments, taxes 
become a major source of income 
and keep property taxes low.

Most city officials report slight 
increases to sales taxes after a 
slump in the last few years but 
remain cautious when projecting 
future boosts in sales.

Central Austin After six 
months of community involve-
ment and discussions, city staff 
are now reviewing a work
group’s findings that allow short-
term rental properties to remain 
in Austin, provided they follow 
soon-to-be-approved regula-
tions.

The recommendations insti-
tute registration fees and require 
all commercial STRs to obtain 
conditional use permits. But even 
more so, they sharply divide a 
city that bases its position on one 
common thread: a sense of com-
munity.

“When you get short-term 

Cedar Park Illinois-based 
Inland Western Retail Real 
Estate Trust Inc. announced 
Oct. 24 that it had purchased the 
486,896-square-foot 1890 Ranch 
Shopping Center for $97.6 million 
in a joint venture with Canadian-
based RioCan Real Estate Invest-
ment Trust.

The two companies purchased 
the Cedar Park shopping center, 
featuring a Cinemark movie 
theater, retail options such as 
Super Target, Half Price Books, 
Academy Sports + Outdoors and 
dining options including Logan’s 
Roadhouse and Mighty Fine 
Burgers.

“Cedar Park is located in the 
fourth-largest region in Texas, 
and it’s one of the fastest-growing 
areas in the country,” said Shane 
Garrison, chief investment officer 
of Inland Western, in a news 
release. 

RioCan Senior Vice President 
of Investments Jonathan Git-
lin said the company plans to 
stick with Endeavor Real Estate 
Group’s vision for the shopping 
center.

“It’s a Target-anchored center 
in a community that’s very attrac-
tive to us. The demographics are 
great, the access and exposure 
off the highway is great, and the 
general tenant mix and the look 
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“The thing that’s big around 
here is that we’re lucky for the 
amount of sales tax coming in 
because that allows us to keep our 
property tax low,” said Robert 
Wood, West Lake Hills city 
administrator, “which is always 
appreciated by the residents.”

Many businesses in the West-
ern Travis County area send their 

rentals in, and you have unknown 
people coming and going all the 
time, it breaks down that social 
fabric, and you don’t know who’s 
supposed to be in the area,” said 
Kevin Wier, a North Shoal Creek 

sales tax dollars to the City of 
Austin.

Other business owners and 
managers within the city limits of 
Bee Cave or West Lake Hills say 
their sales are picking up, which 
returns money to their cities.
Full story by Taylor Short

resident. 
However, according to the 

Austin Board of Realtors, STRs 
help attract tourism and potential 
new residents.
Full story by Andrea Leptinsky

run Trail of Lights, was only 
able to raise about $78,000 out of 
$250,000 in three months’ time, 
leading to the trail’s cancelation.

“This year [Bright Blue Market-
ing] was just behind the eight 
ball,” City Councilman Mike 
Martinez said.
Full story by Bobby Longoria

of the property was all attractive 
to us,” Gitlin said. “We want to 
keep it very much the way it is 
other than continuing to lease out 
whatever vacancies there are.”

The center opened in October 
2007 and had generated more 
than $1.7 million in sales tax 
revenue for Cedar Park as of 
2010. Inland Western and Rio-
Can purchased the center from 
Endeavor, which ushered the 
project through the development. 
Endeavor Principal of Retail 
Development Charlie Northing-
ton said he does not comment on 
sales.
Full story by Macy Hurwitz

Central Austin Travis County 
government does not have 
enough facility space downtown, 
and future growth will only 
make it more crowded.

Consultants hired by Travis 
County found that it will need 
1.79 million to 1.92 million 
square feet of facility space and 
about 3,000 parking spaces by 
2035. By then, it will also need 
to grow its number of criminal 

courts from 14 to 29.
To meet future needs, the 

county has spent the last three 
years working on its Central 
Campus Facility Master Plan. 

The county’s goals include 
keeping key functions down-
town, enhancing access and con-
nectivity and utilizing technology 
to the fullest extent.

Stephen Coulston, vice presi-
dent of management firm 

Broaddus and Associates, said 
the main objective was to develop 
a comprehensive vision for the 
next 25 years to serve as a base-
line for managing growth over 
time.

On Nov. 22, the Travis County 
Commissioners Court directed 
Broaddus to draft a final report 
that will include a three-phase 
timeline. 
Full story by Joe Olivieri

Top stories

Source: HomeAway inc.

Short-term rentals 

in Central Austin
Community Impact 
Newspaper checked the 
number of short-term 
rentals advertised on 
Homeaway.com as  
of nov. 6.
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Impacts

Full stories at impactnews.com

Now Open
Round Rock Dickey’s Bar-
becue Pit opened a new loca-
tion at 661 Louis Henna Blvd., 
Ste. 330, in mid-November. 
The Dallas-based, quick-serve 
barbecue restaurant offers an 
assortment of smoked meat, 
sandwiches, home-style sides, 
baked potatoes, salads, desserts 
and drinks. Catering and take-
out options are available. Open 
daily 11 a.m.–9 p.m. 244-2877, 
www.dickeys.com.

Southwest Austin In late 
September, SOCO Pet Lounge 
opened at 4917 S. Congress 
Ave. The facility, operated in
partnership with the Capital 
Veterinary Clinic, offers day 
care, grooming and boarding. 
416-7387,
www.socopetlounge.com

Lake Travis Owners Mike 
and Kelly Swartz opened 
Eleven Plates & Wine, serving 
traditional American menu
items as well as tapas and spe-
cializing in wines. The restau-
rant, located at 3801 N. Capital 
of Texas Hwy., Ste. C-200, in 
Davenport Village in Austin, 
offers happy hour specials from 
3–6 p.m. weekdays and 3–5 
p.m. Saturdays. 328-0110,  
www.elevenplates.com

Coming Soon
Central Austin Chef Shawn 
Cirkiel, head of downtown 
Austin’s Parkside and Back-
space, announced in Novem-
ber he will open Olive & June 
in the former El Arbol location 
at 3411 Glenview Ave. in early 
2012. The restaurant will focus 
on dishes that play on Italian 
flavors and ingredients. The 
eatery will also offer brunch 
on Saturday and Sunday, and 
Sunday evenings will serve as 
family nights, as family-style 
entrees will be offered.

Southwest Austin Wan-
derland plans to open a 
location at 4301 W. William 
Cannon Drive before the end 
of November. The store sells 
eco-friendly gifts, home goods 
and books. 371-9929,  
www.wanderlandshops.com

Stonehouse Vineyard  
24350 Haynie flat Road, Spicewood
264-3630
www.stonehousevineyard.com

Rogue Running
2800 e. Whitestone Blvd., Ste 105
777-4467
www.roguerunning.com

Quack’s 43rd Street Bakery
411 e. 43rd St. 
453-3399 
www.quacksbakery.com

Central Austin For more than 
a decade, Quack’s 43rd Street 
Bakery has served the Hyde 
Park area with an array of baked 
goods, light meals and coffee.

As the years pass, owner Art 
Silver has noticed a slight change 
in the demographics of the area, 
as well as in his customer base, 
which varies from mothers with 
children, senior citizens, young 
adults and college students.

Although Quack’s serves a 
variety of purposes for a great 
mix of people, the bakery has 
evolved to serve each person’s 
need, Silver said.

“The place kind of has a life of 
its own and has dictated its own 
direction,” Silver said. 

While Quack’s initially 
started out as a cookie com-
pany, it gradually shifted into a 
coffeehouse, and by the time it 
moved into its current loca-
tion, it shifted closer toward a 
bakery-dominated coffeehouse. 
Full story by Bobby Longoria

Round Rock His work as a 
founder and CEO of one of the 
most successful minor league 
teams in baseball is well-
known, as is his famous father, 
Nolan Ryan. And the story about 
how he grew a baseball stadium 
out of field in north Round Rock 
is something most locals are at 
least familiar with.

But this isn’t that story. This 
is the story of Reid Ryan, citizen 
of Round Rock for more than 15 
years, youth league coach, father 
and community leader.

When he and his wife, Nicole, 
first moved to Round Rock to 
start the Express, he integrated 
into the community quickly. He 
became involved in the Round 
Rock Chamber of Commerce 
and with various community 
charities.

Then the couple started having 
kids and, as parents often do, they 
became involved coaching youth 
sports teams. The difference, of 
course, was that they had just a 
bit more experience in the world 
of athletics than most parents.

“Nicole and I really felt like … 
she and I had a lot to give back 
as far as [helping] kids, giving 
good information, giving good 

Stonehouse Vineyard

Rogue Running

Quack’s 43rd Street Bakery

Reid Ryan
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Spicewood On a Spicewood 
peninsula, Stonehouse Vineyard 
creates a line of distinctly Texan 
wines with international influ-
ences.

Owner Angela Moench planted 
the 7-acre vineyard 12 years ago, 
taking on the challenge of pro-
ducing viable grapes in the hot 
and inconsistent Texas Weather. 

Moench said it takes about 
12–18 months to go from grape 
to bottle. After the grapes ripen, 
they are picked by hand and 
moved to be destemmed. The 
fruit is then cold-soaked for three 
to four days, which regulates 
temperature and extracts color. 
Finally, the yeast is added and fer-
mentation takes place over about 

Cedar Park A 
co-founder of Nike 
famously said that any-
body who has a body is 
an athlete. 

The concept that 
anyone can start living 
an active lifestyle is a 
central tenet of Rogue 
Running, a one-stop 
shop and training pro-
gram for runners that expanded 
to Cedar Park this summer.

“We try to take anybody from 
whatever their starting point, 
whether they’re sitting on their 
couch and haven’t started a pro-
gram, take them from that point 
to wherever they want to go,” 
Rogue Running Director of Retail 
Chris McClung said.

Ruth England, Carolyn Man-
gold and Steve Sisson started 
training people for running 
events under the name Rogue 
Training System in 2004. In 2008, 
the three athletes/coaches opened 
a running specialty store called 
Rogue Equipment in East Austin.

The Rogue stores carry shoes 
from the “seven major brands,” 
in addition to other workout 
supplies such as shirts, shorts and 

10 days as the sugar 
levels are monitored.

Various types of wine, 
including a chardon-
nay, sauvignon blanc, 
tempranillo, shiraz, des-
sert wines and special 
reserves, are sold at the 
vineyard, though online 
sales from the Austin 
Wine Merchant and 

local restaurants such as Hudson 
on the Bend add to revenue.

“It’s become a big thing in 
Texas; we’re the fifth-largest 
producer in the country and the 
most-visited wine region after 
Napa Valley,” she said.
Full story by Taylor Short

cold-weather gear. Rogue also has 
products for nutrition, hydration 
and other running-related needs.

“There’s a lot of people out 
there who buy shoes incorrectly 
by color and price as opposed to 
getting something that fits for 
them,” Rantall said.
Full story by Gene Davis
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instruction and really being 
involved,” Ryan said.

To that end, Ryan has become 
the coach of his two daughters’ 
Sertoma Girls Softball League 
teams. Meanwhile, Nicole Ryan 
coaches basketball at Brentwood 
Christian School and in the 
Brushy Creek league.

“That’s been our main focus, 
is giving kids a positive influence 
and a positive outlook on sports, 
because, you know, honestly 
there’s not that many people that 
have the knowledge base, that are 
in professional sports, that have 
the ability to give that,” Ryan said. 
Full story by Blake Rasmussen
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REAL ESTATE

Lakewood
Austin – 78750

Build-out year: 1963–96

Builders: Various

Square footage: 1,314–5,717

Home values: $197,476–$667,650

HOA dues (estimated): $42 per month

Amenities: Park, playground, pool and tennis 
courts

Nearby attractions: Bull Creek Park, 
Arboretum

Property taxes:

Austin ISD 1.2420 
City of Austin 0.4811 
Travis County 0.4855 
Austin Community College 0.0948 
Central Health 0.0789

Total (per $100 value) _______________ 2.3823

Schools:

Austin ISD 
1111 W. Sixth St. 
414-1700, www.austinisd.org

• Hill Elementary School
• Murchison Middle School
• Anderson High School

6108 Gardenridge Hollow $298,000
3 Bedroom / 3 Bath 2,365 sq. ft.
Agent: John Kovas, Kovas & Associates
343-2216

6511 Cascada Drive $246,000
4 Bedroom / 3.5 Bath 2,300 sq. ft.
Agent: Dorothee Auldridge, Keller Williams 
Realty, 517-0056

6406 Wallace Cove $380,000
4 Bedroom / 3 Bath 2,886 sq. ft.
Agent: Susan McVicker, Coldwell Banker United 
917-3018

6401 Paintbrush Hollow $209,000
2 Bedroom / 2 Bath 1,731 sq. ft.
Agent: Ann Finch, Ann Finch Realtors
263-5185

Data compiled by 
Betsy Gallagher

Coldwell Banker United
431-8265

bgallagher@cbunited.com

No. of homes 
for sale

No. of homes 
under contract

Avg. days on 
the market

6 1 86

No. of homes sold 
in the last year

Square footage
Low/High

Selling price
Low/High

21 1,500–3,081 $198,000–$650,000

On the market  (As of Dec. 6)

Featured homesOverview

Home sales  (December 2010–December 2011)

2222360

Lakewood Dr.

STAGE 2 WATER RESTRICTIONS                                    

Conserve water in the winter months 
and see savings all year long!
Austin Water calculates wastewater 
costs based on the amount of  
water used during three winter  
billing periods between mid- 
November and mid-March. You can 
lower your wastewater costs for the 
next year by conserving water use 
during these billing periods.

REPORT VIOLATIONS TO 3-1-1

STAGE  

WATER
Saturday FridayTuesdaySunday

One Day Watering ONLY

RESTRICTIONS
TOOK EFFECT
SEPTEMBER 6

For more information, visit: 
     www.ci.austin.tx.us/water 

REPORT VIOLATIONS TO 3-1-1

STAGE  

WATER
Saturday FridayTuesdaySunday

One Day Watering ONLY

RESTRICTIONS
TOOK EFFECT
SEPTEMBER 6
now in effec t

g l a s s  •  j e w e l r y  •  k a l e i d o s c o p e s  •  s c u l p t u r e s  •  j u d a i c a

Unique.  Spectacular.  Breathtaking.
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REAL ESTATE

Market Data Northwest Austin

Price Range

Number of homes for sale/Average days on the market

78727 78729 78750 78758 78759

Less than $149,999 20 / 99 days 3 / 394 days 17 / 56 days 60 / 106 days 19 / 133 days

$150,000–$199,999 38 / 107 days 34 / 70 days 21 / 74 days 16 / 96 days 15 / 106 days

$200,000–$299,999 23 / 86 days 21 / 153 days 27 / 132 days 1 / 19 days 24 / 86 days

$300,000–$399,999 3 / 54 days 3 / 11 days 15 / 81 days 2 / 787 days 13 / 97 days

$400,000–$499,999 2 / 83 days - 9 / 83 days 2 / 852 days 17 / 73 days

$500,000–$599,999 2 / 63 days - 4 / 41 days - 9 / 62 days

$600,000–$799,999 - - 2 / 29 days - -

$800,000–$999,999 - - 1 / 123 days - 1 / 43 days

$1 million + - - - - -

Month

Number of homes sold/Average price

78727 78729 78750 78758 78759

november 2011 13 / $159,350 15 / $191,398 21 / $331,014 21 / $87,598 21 / $322,527

november 2010 16 / $179,003 14 / $179,379 18 / $301,003 19 / $113,008 31 / $328,969

october 2011 24 / $192,736 22 / $199, 759 27 / $247,396 14 / $122,786 31 / $280, 311

September 2011 16 / $162,622 22 / $198,173 24 / $369,392 17 / $156,924 24 / $286,583

August 2011 32 / $172,322 21 / $187,749 40 / $248,511 20 / $118,988 40 / $346,541

July 2011 33 / $202,492 31 / $191,331 34 / $300,541 20 / $141,332 56 / $312,512

June 2011 33 / $187,971 40 / $191,960 38 / $303,755 26 / $118,543 62 / $290,148

May 2011 30 / $200,880 15 / $190,891 27 / $315,623 27 / $122,434 40 / $315,501

April 2011 26 / $191,024 16 / $188,015 39 / $272,685 16 / $119,028 38 / $302,104

On the market  (November 2011) Monthly home sales

Market Data provided by 
Austin Board of Realtors

454-7636
www.abor.com

Property Listings ZIP code guide
78726 four Points
78727 West Parmer/MoPac
78729 Anderson Mill/Mcneil
78758 MoPac/Braker
78759 Great Hills/Arboretum

Residential real estate listings added to the market between 11/11/11 and 11/30/11 were included and provided by the Austin Board of Realtors, www.abor.com. Although every effort has been made to ensure the timeliness and accuracy of 
this listing, Community Impact Newspaper assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.

ZIP code Subdivision Address Bed/Bath Price Sq. ft. Agent Phone Agency

78726 Grandview Hills 8002 Weldon Springs Court 5br/3ba $418,000 4,059 Janice Hurst 507-6988 Amelia Bullock, Realtors

78726 Anderson Mill estates 11205 Centennial trail 3br/2ba $295,000 2,163 Don Crow 415-6677 Coldwell Banker United Realtor

78726 Canyon Creek 10748 Yorktown trail 4br/2ba $289,500 2,536 Doreen Dillard 346-1799 Coldwell Banker United Realtor

78727 Lamplight village 12504 Brandywine Court 3br/2ba $127,999 1,264 John Porter 563-8176 Coldwell Banker United Realtor

78727 northwood 12809 timberside Drive 3br/2ba $199,500 1,786 Paula thomas 818-1717 Prudential texas Realty

78727 Stonehaven Condo 4508 Duval Road 2br/2ba $159,900 1,383 Patricia Smith 637-8277 Keller Williams Realty

78727 northwood 4300 tamarack trail 3br/2ba $189,900 1,379 Peggy Little 970-7349 J.B. Goodwin, Realtors

78727 Scofield 13013 Withers Way 4br/2ba $209,900 1,866 Ron Redder 657-8674 Presidio Group, Realtors

78727 Scofield Ridge Condo 1900 Scofield Ridge Parkway 2br/2ba $169,900 1,550 Donald Grantham 422-5332 e-executive Realty

78727 Scofield farms 1700 Sunterro 4br/2ba $229,900 2,319 Debbie fontenette 656-5757 Keller Williams Realty

78729 Courtyard Homes at Cobblestone Condo 8518 Cahill Drive 3br/2ba $179,000 1,457 ellen Kelsey 422-0481 Coldwell Banker United Realtor

78729 Milwood 13446 Gent Drive 3br/2ba $175,000 1,666 Scoti Watson 909-9693 Keller Williams Realty

78729 Milwood 13205 Marrero Drive 3br/2ba $179,900 1,894 Lou Cartwright 381-8869 Avalar Austin

78729 Groves Los indios Condos 12325 Los indios trail 2br/1ba $110,000 860 Joshua Yates 743-5366 Keller Williams Realty

78729 Milwood 13204 Amarillo Ave. 3br/2ba $198,000 2,366 Walter Reinhardt 826-5065 Prudential texas Realty

78750 Spicewood at Balcones villages 11407 Spicewood Parkway 5br/4ba $539,900 3,526 ed Lundry 401-6300 Keller Williams Realty

78750 Courtyard Homes at Anderson oaks 11000 Anderson Mill Road 3br/2ba $199,990 1,523 ellen Kelsey 422-0481 Coldwell Banker United Realtor

78750 Lakewood 6313 Big Cat Cove 3br/2ba $279,900 2,074 Peter Dennison 794-6678 Keller Williams Realty

78750 village at Anderson Mill 11208 iron oak trail 3br/2ba $172,000 1,457 Patti Simon 913-4124 Coldwell Banker United Realtor

78758 edgecreek Condo 12166 Metric Blvd. 1br/1ba $49,000 559 tatchi Lay 762-3552 Goldwasser Real estate

78758 enclave at Gracywoods 1413 Gorham St. 4br/3ba $285,000 2,552 Sandy Perkins 797-7375 Coldwell Banker United Realtor

78758 Quail Creek West 1414 Rutland Drive 3br/2ba $100,590 1,286 Dianne Harbeson 797-3838 Keller Williams Realty

78758 Wooten village 8805 Parkfield Drive 3br/1ba $97,585 963 Anita Dallas 626-9885 Habitat Hunters

78758 Quail Creek West 9400 Hunters e. trace 3br/2ba $120,000 2,063 Gilberto Martinez 921-9318 Keller Williams Realty

78759 Barrington oaks 7901 Downing St. 3br/2ba $175,000 1,501 Heather Witte 671-0421 Keller Williams Realty

78759 Sierra oaks 5908 taylor Draper Cove 3br/2ba $374,500 2,517 Jeff Hayenga 695-6190 Keller Williams Realty

78759 Mesa Park 11612 fast Horse Drive 3br/2ba $214,000 1,178 James Watson 964-5151 Keller Williams Realty

78759 Balcones West 3602 Brownwood Drive 4br/2ba $349,000 1,992 Rebecca Levy 810-0795 Carol Dochen Realtors inc.

78759 Ledgestone Cliffs 8509 White Cliff Drive 4br/2ba $330,000 1,881 Aaron Lancaster 751-7533 Keller Williams Realty

78759 Spicewood vista Condo 8546 Adirondack trail 3br/2ba $435,000 2,407 Carol Dochen 345-2227 Carol Dochen Realtors inc.

78759 Ladera vista 11406 Ladera vista Drive 4br/2ba $295,000 2,339 John Little 637-8400 Keller Williams Realty

78759 Cima oaks Condo 8604 Cima oak Lane 2br/2ba $199,900 1,458 Susan Dudley 497-6332 Amelia Bullock, Realtors

78759 Arboretum village Condo 11603 Ladera vista Drive 2br/2ba $279,900 1,774 John Little 637-8400 Keller Williams Realty

5908 taylor Draper Cove $374,500

11406 Ladera vista Drive $295,000

11407 Spicewood Parkway $539,900

4300 tamarack trail $189,900

For more residential real estate listings, visit impactnews.com
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this holiday season
spend local 

10621 W. Parmer Ln., Austin, TX 78717 | 512-218-0030
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13170G Pond Springs Rd.

BEST  OF YOUR LIFE, BEST  OF YOUR LIFE

ngs Rd.ngs Rd.

LIFE

15% OFF THE MONTHLY MEMBERSHIP DUES
OFFER EXPIRES JAN. 31, 2012

Voodoo CrossFit 512 is for everyone. 
CrossFit combines gymnastics, weightlifting and endurance 
sports to make our athletes efficient at everything.

www.VoodooCrossFit512.com  |  (512) 501-9084

McNeil Dr.
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183

Pond Springs Rd.

Pond Spring Rd.

Anderson Mill R
d.

183

13376 Research Blvd., Ste. 129 512-250-8488
Herb Consultations • Foot & chair massages (only $15.00/30 min)

GIFT CERTIFICATES 
AVAIABLE!

G

Specials!Q-Nails

12518 Rsearch Blvd. Ste. L, Austin, TX 
(On the corner of 183 and Oak Knoll.)

512-250-0266

$30

$10

Manicure 
& Pedicure 
Combo

Shellac nail polish
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McNeil Dr.

183

Pedicure $20 • Manicure $10

Full Set Acrylics 

$22

Every Day
All Day Breakfast &
.99 cent crispy Tacos

qqqqqqqqqqqqqqqq
The Frisco Shop  •  6801 Burnet Rd.  •  459-6279  •  www.thefriscoshopaustin.com

OPEN DAILY • Sunday-Thursday 7am-9pm • Friday and Saturday7am-10pm

FREE Appetizer or Dessert 
with the purchase of 2 entrées.

Expires 12/24/11

Join our burger club.  Buy 9 burgers and get the 10th free.
Ask your server for your Frisco Burger Card.

Mon-Fri 7-10 AM
$5.95 Breakfast Specials

.99 Breakfast Tacos

Try our New Sandwiches
Egg Salad

Chicken Salad

Book Your Holiday Party at the Frisco In Our 
NEW Private Dining Room!

Gift Certificates and holiday party trays available now!

Order your holiday pies and 
Gift Certificates from The Frisco!


