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The Texas comptroller of public 

accounts talks about ferreting out 
wasteful spending and where  

tax dollars really go 
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Vacancies have dropped 4 percent in two years, 
but Far Northwest Austin still lags rest of city

Northwest Austin 
commercial real estate 
occupancy rate on rise

By Amy Deis
Commercial real estate insid-

ers are noting signs of a stronger 
market as occupancy rates climb 
and companies sign leases for 
larger blocks of office space.

“We’ve seen more activity 
in Northwest Austin than any 
other submarket due to so much 
vacancy,” said Richard Paddock, 
an office specialist with Austin-
based HPI Real Estate Services 
and Investments.

Office Depot is in negotia-
tions to move into the Amber 
Oaks office park on the corner See Real estate | 11

of RM 620 and Parmer Lane; The 
Advisory Board Company will 
be relocating to the Riata Corpo-
rate Park from a smaller office on 
Great Hills Trail; and video game 
publisher Electronic Arts is tak-
ing over a portion of the former 
Freescale Semiconductor build-
ing at Parmer Lane and Anderson 
Mill Road.

For the past 18 months, the Far 
Northwest Austin region, defined 
by Austin-based real estate firm 
Oxford Commercial as the area 
between Capital of Texas Hwy., 
Burnet Road, the Round Rock 

city limits and Lake Austin, has 
held the highest commercial real 
estate vacancy rate in the Austin 
area, peaking at 27 percent two 
years ago compared with Austin’s 
overall vacancy rate of 21 percent.

One of the main contributors 
to the area’s high vacancy rate 

are new buildings, such as the 
205,000-square-foot Aspen Lake 
office building at Lake Creek 
Parkway and US 183, that have 
remained vacant since being con-
structed.

But now the area is seeing an 

Proposed budget 
trims millions from 
city expenditures
By Bobby Longoria

With a looming $9.8 million 
budget shortfall, the City of Aus-
tin has produced a budget that 
keeps Austin lean by cutting 
millions from city departments, 
removing several positions and 
raising utility rates and taxes to 
prepare for any future economic 
downturns.

“Even in the best of times, 
forming a budget is always very 
difficult,” said Ed Van Eenoo, 
the city’s budget officer who has 
worked on the last three budgets. 
“I wouldn’t characterize [this 
budget] as necessarily being any 
harder than previous budgets, 
but it certainly wasn’t any easier, 
either.”

One cause of the city’s con-
tinued budget woes is sales tax 

Newest deal will add 300 jobs in Northwest Austin Board increases tax rate by  
6.5 percent, defunds abortion

EA expansion cements Austin as 
a top city for video game makers

Central Health sets 
its budget priorities

By Sara Behunek
In an effort that reached to the 

highest branches of state govern-
ment, Austin scored its second 
deal with Electronic Arts, one of 
the largest video game publishers 
in the world.

At a July 18 press confer-
ence, Gov. Rick Perry and EA 
Games President Frank Gibeau 
announced that the Redwood, 
Calif.–based company would 
expand its Bioware Studio at The 
Domain from 450 employees to 
750 and move a portion of its pop-
ular EA Sports franchise, creator 

By Joe Olivieri
On Aug. 17, Central Health approved 

an $118 million preliminary budget that 
would increase its tax rate by 6.5 percent  
to 7.89 cents per $100 of assessed value.

For the average consumer, the new rate 
would mean $15.66 more in taxes annually 
on a property assessed at $218,345, accord-
ing to budget documents.

Central Health, the former Travis County 
Health Care District, is an independent 
state agency that contracts with local hos-
pitals and health care providers to serve 

See Gaming | 13 See Health | 20

See Budget | 14

of the “Madden NFL” video game 
series to the former Freescale 
Semiconductor offices at Parmer 
Lane and Anderson Mill Road.

“We’re three out of four,” said 
Tony Schum, economic develop-
ment director at the Austin Cham-
ber of Commerce. EA has looked 
for expansion opportunities four 
times in the past seven years, 
has chosen Austin as its location 
three times. In 2008, the company  
expanded by 100 positions, and 
the following year added another 
180 jobs.
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Tax incentives for
developers

Source: Bureau of Business Research at The University of Texas

Source: CoStar Group

British Columbia » 17.5% for qualifying labor costs

Florida » up to 25% tax credit if game is family friendly

Georgia » 20% tax credit; additional 10% if game includes 
promotional Georgia logo

Louisiana » 25% tax credit for development costs; 
additional 10% based on labor costs for Louisiana residents

North Carolina » 15% tax credit for salaries

Ontario » 40% for qualifying labor costs; 50% for other 
development costs

Quebec » 30% tax credit for cost of labor

Rhode Island » 25% tax credit

Texas » up to 6.25% tax rebate

Commercial real estate vacancy rates

VIDEO GAME

States and Canadian provinces that want to vie for a piece of 
the $25 billion a year video game industry typically offer tax 
breaks, or incentives, to lure developers.
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September 10, 2011
St. David’s North Austin Medical Center

12221 N. Mopac Expressway

September 17, 2011
St. David’s Round Rock Medical Center

2400 Round Rock Ave.

St. David’s South Austin Medical Center
901 W. Ben White Blvd.

September 24, 2011
St. David’s Medical Center 

919 E. 32nd Street

St. David’s Georgetown Hospital 
2000 Scenic Dr.

All screenings will be held from  
9:00 a.m. to 12:00 p.m. 

Call 888-868-2104 or 512-478-3627  
to make an appointment.

www.stdavids.com/connect  |  888.868.2104  |  512.478.3627

FREE SCREENINGS

For Men Over the Age of 40 
two free tests could be a life 
saving experience.
Join us for a FREE Prostate Cancer Screening  
(PSA blood test and rectal exam). 
Appointments are appreciated, but walk-ins  
are welcome.
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Harmony charter system expands 
in Northwest Austin
more.impactnews.com/13829

“I am an elementary school teacher in the Austin public 
schools. Whenever one of my more capable students 
receives notice that he or she can go to a Harmony school, 
I am thrilled. Harmony schools are known here to actually 
teach, as a place where children can really learn.”

—Ms. Smith

“The public schools here and elsewhere certainly need 
improving. However, many of the charter schools (like private 
schools) just take away the brightest, hardest working and 
most diligent students. This must surely hurt the public 
schools, as well as the remaining students and faculty.”

—Don

 21 Business 
  Furniture For Business

 22 Dining  
  In the Buns Burger Joint

 23 Coffee With Impact 
  Susan Combs, Texas comptroller of  
  public accounts   

 24 Guide 
  Fire safety

26 History 
  Edward E. Zimmerman Stone  House

 27 Corridor 
  Parmer Lane

28 Regional  
  Abridged stories from our other  
  editions

29  Real Estate

News

Features

Is it just me, or is there 
a new influx of people 
in Northwest Austin? I 
am not talking about the 
end-of-summer boom or 
the increase in traffic. I 
am referring to the com-

mercial spaces that have been vacant for 
what seems like a long time that are finally 
beginning to change hands. 

Last month, we brought you the news 
that the former Albertsons at Anderson 
Arbor is being redeveloped into a Gold’s 
Gym and a Sear’s Outlet, and there is more 
positive news this month.

The average person probably does not 
pay much attention to commercial real 
estate data, but it can be a telling sign of 
how our local community is doing. 

If you have not been reading our website, 
or following us on Twitter or Facebook, 
you may not know that Office Depot will 
likely locate its new inside sales office at 
the Amber Oaks office park, adding 300 
positions in Northwest Austin. The story is 
similar for video game publisher Electronic 
Arts (which your kids are probably more 
familiar with).

For more info on the positive com-
mercial news affecting our area, be sure to 
read our top stories on this month’s cover, 
“Northwest Austin commercial real estate 
occupancy rate on rise,” and “EA’s expan-
sion cements Austin as a top city  for video 
game makers.”

Travis Baker
tbaker@impactnews.com

General Manager’s Note  

Connect Online

Find online-exclusive content at  
impactnews.com/northwest-austin.

Subscribe to our e-newsletter at  
impactnews.com/signup

Follow us on Twitter @impactnews_nwa

Find us on Facebook at  
impactnews.com/facebook-nwa

Reader Feedback
Do you support the expansion of charter schools in 
Austin?

Yes, they play an important role in Austin’s education system

83%
No, they do not have enough government oversight

11%
No, their method of funding can get in the way of their 
mission 

4%
Indifferent

2%
Results from an unscientific web survey, collected 6/24/11–7/12/11

June employment trends

Central Texas unemployment—7.6%
Up from 6.8% in May

State unemployment—8.2%*
Up from 8.0%* in May

National unemployment—9.2%*
Up from 9.1%* in May

In Austin-Round Rock-San Marcos, the leisure and hos-
pitality sector added 1,100 jobs; mining, logging and 
construction, 1,400 jobs; professional and business 
services lost 1,600 jobs; government lost 1,100 jobs.

Source: U.S. Bureau of Labor Statistics, Texas Workforce Commission

*Seasonally adjusted numbers

Free Bleaching for 
New Patients!*

*Call for Details
Restrictions Apply

www.LakelineRanchDental.com

    akeline Ranch Dental
Excellence in Cosmetic and General Dentistry

583-0700

Located In Lakeline 
SuperTarget Shopping Center

At the intersection of
620 and 183

Let us Brighten Your Smile!

Dr. Arpita Judy
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www.consciouscupcakeaustin.com

Coming Soon

7  Roll-your-own cigarette shop Rock 
Bottom Smokes opens the first week 
of September in the Lake Creek Square 
shopping plaza at 12129 N. RM 620,  
Ste. 501. Owner John Charlton said 
customers purchase tobacco and use a 
machine to roll up to 200 cigarettes. The 
shop sells organic, preservative-free and 
chemical-free tobacco as well as cigars 
and smoking accessories. 
www.rockbottomsmokes.com

8  Savory Spice Shop opens in mid-
September in the Arboretum, 10000 
Research Blvd., Ste. 129. Owner and 
operator Alicia Phipps will sell more than 
400 herbs and spices such as curry, vanilla 
and salt, as well as 140 custom blends. 
Gift sets and extracts will be available. 
524-3964, www.savoryspiceshop.com

9  Jimmy John’s Gourmet Sandwiches 
is opening its 13th Austin franchise in 
the Tech Ridge shopping center. The 
store, 12901 N. I-35, Ste. G2, will open in 
late September or early October. Jimmy 
John’s, which started in Chicago in 1983, 
serves cold subs on 8-inch white or wheat 
bread. www.jimmyjohns.com

10  SaraStyle Fitness, 9231 W. Parmer 
Lane, Ste. 102, will be coming to Austin 
in mid-September. SaraStyle hosts luxury 
Pilates and a yoga studio, coupled with 
a wine bar exhibiting artwork for sale. 
Open Mon.–Fri. 6 a.m.–10 p.m.,  
Sat. 8 a.m.–10 p.m., Sun. noon–10 p.m.  
547-3710, www.sarastylefitness.com

Relocations

11  On July 1, National Surgery Network 
moved from Ste. 201 at 7320 N. MoPac to a 
larger space at Ste. 203. The company offers 
low rates on non-emergency surgeries to 
self-funded employer health plans.  
888-241-8537,   
www.nationalsurgerynetwork.com

12  Robert Hagood moved his practice, 
Parmer Lane Chiropractic, on Aug. 1 
from 2121 W. Parmer Lane to 4700 Seton 
Center Parkway, Ste. 115. He also changed 
the name to Hagood Chiropractic. 
Hagood provides adjustments and 
rehabilitation therapy. 339-6635,  
www.parmerlane.com

13  Heidi Frendz, owner of Frendz Salon, 
relocated her business in mid-June from 
4412 Spicewood Springs Road, Ste. 102, 
to Ste. 1001 at the same address. Frendz 
specializes in haircuts and coloring for 
women, men and children and provides 
hair-smoothing treatments. She also has a 
new phone number: 454-2949, 
www.frendzsalon.com 

Now Open

1  Wall-to-wall trampolines are the main 
feature at Jumpoline Park, which opened 
July 16 in the Market at Wells Branch, 
located at 13801 N. MoPac, just south of 
Wells Branch Parkway. The center has a 
designated area for trampoline basketball. 
Rates start at $10 per hour for visitors age 
5 and older and $5 per hour for those  
age 4 and younger. 310-1420,  
www.jumpolinepark.com

2  MedSpring Urgent Care opened its 
first clinic Aug. 1 in the Plaza Volente 
shopping center, 11521 N. FM 620. A 
physician is on staff daily from  
9 a.m. to 9 p.m. The clinic treats any non-
life threatening illnesses such as broken 
bones, cuts and allergies. The company is 
planning a second location in Cedar Park.  
888-980-0303, www.medspring.com/local

3  A second Sweet Caroline’s Snow 
Shack opened July 30 at 13497 N. US 
183, on the northeast corner of 183 and 
Anderson Mill Road. Jeremy and Tara 
Leo bought the bright-yellow trailer from 
Sweet Caroline’s owner David Mebane, 
who opened the first shack at Mesa Drive 

and Spicewood Springs Road in June. This 
shack serves more than 39 flavors of New 
Orleans–style snowballs, also known as 
snow cones. Flavors include cherry, dill 
pickle, chocolate and cream. 258-0117, 
www.sweetcarolinessnowshack.com

4  Nick Memeti opened Joe’s Italian 
Cuisine in July at the Crossroads 
shopping plaza, 9070 Research Blvd., 
Ste. 303. Joe’s serves gourmet pizzas, 
homemade pastas, salads and subs as well 
as entrees. The restaurant is BYOB and 
does not charge an uncorking fee.  
206-0555

5  Atlas orthogonal chiropractor 
Jeannine Brisley opened Austin Atlas 
Orthogonal Chiropractic in April 
at 12710 Research Blvd., Ste. 301. 
Orthogonal chiropractic treatment 
realigns the atlas bone, which is the first 
vertebra in the spine, and is used to treat 
birth defects, scoliosis and chronic pain. 
Austin Atlas is a cash-only practice.  
336-1698, www.austinaoc.com

6  The Frank Fickett Scout Training 
& Service Center for the Boy Scouts of 
America Capital Area Council opened 

Aug. 1 at 12500 N. I-35. The training 
center provides facilities for Scout leaders 
in the 15-county area to receive continued 
leadership instruction. The center serves 
as the council’s headquarters and has 
a conference room for 300 people, an 
outdoor reception area, pond, walking 
trail and Scout store. 926-6363,  
www.bsacac.org

In August, Lindsay Patterson launched 
Reflect & Record, a Web-based business 
offering recordings of audio and video 
for personal documentaries. Customers 
from Austin to San Marcos receive a CD 
of the recording, which may also include 
photos, video and music. Patterson also 
provides multimedia presentations. 
337-3706, www.reflectandrecord.com 

Conscious Cupcake, a home-based 
business, serves homemade cupcakes 
made with locally grown products and 
health-conscious ingredients. Conscious 
Cupcake delivers to Austin and caters 
large events such as wedding and baby 
showers. Cupcakes for those with dietary 
restrictions, including vegan and gluten-
free cupcakes, are available.  
940-782-0654,  
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(From left) David Spaccarelli, registered nurse 
Kristin Cockrell and Dr. Jon Belsher work at the 
new MedSpring Urgent Care clinic.

Offering an array of Italian cuisine options from 
specialty pizzas to homemade pastas, Joe’s 
Italian Cuisine opened in July at the Crossroads 
shopping center.

14  Austin Orthodontic Specialists 
relocated its office in June from 2121 W. 
Parmer Lane to 12400 N. I-35, Ste. A141. 
Orthodontist Michael Dillingham has 
been in practice for 20 years in Austin. 
836-7924,  
www.austinorthodonticspecialists.com

15  On Sept. 6, Texas Oncology plans 
to relocate its North Austin office from 
12201 Renfert Way, Ste. 245, to 12221 
Renfert Way, Ste. 300. Texas Oncology 
provides a full range of cancer treatment 
including medical, radiation and 
gynecologic oncology at its North Austin 
location. The clinic also has locations 
throughout Texas and southeastern 
Oklahoma. 873-8900,  
www.texasoncology.com/austin

Expansions

16  BuildASign.com, 11525B 
Stonehollow Drive, Ste. 220, recently 
purchased ReflectiveRealEstate.com of 
Norwalk, Ohio, which makes reflective 
signs. BuildASign staff can create 
custom-designed signs, or customers 
can make their own sign by uploading a 
design to an online template. 374-9850, 
www.buildasign.com

17  On Aug. 1, Brocade expanded its 
Austin sales office at 9606 N. MoPac. The 
company took over the rest of the floor 
and increased sales staff by 62 percent. 
Brocade provides network solutions to 
companies and helps them with Internet 
connectivity and online storage. The 
Austin sales office assists with data center 
opportunities. 888-276-2233,  
www.brocade.com

18  Capitol Motorsports, which sells pre-
owned cars, trucks and SUVs, purchased 
property at 9100 United Drive and 9151 
Research Blvd. in July and expanded its 
operations to include motorcycle sales, 
service and accessories. Pre-owned sports 
car company eMotion Motors Sports 
also relocated to 9100 United Drive,  
Ste. 107. 410-7888,  

www.bestaustincars.com; 834-9900, 
www.emotionmotorsports.com

Name Change

19  On July 1, CitiFinancial changed 
the name of its 1,300 branch locations to 
OneMain Financial to reflect changes in 
the company. OneMain has a branch in 
the Anderson Arbor shopping center at 
13359 N. Research Blvd., Ste. B-408, and 
at 3010 W. Anderson Lane, Ste. G. The 
company provides personal and home 
equity loans and mortgage refinancing. 
335-0526 or 374-0941,  
www.onemainfinancial.com

Anniversary

20 Go Dance Studio, 2525 W. Anderson 
Lane, Ste. 530, is celebrating its 15th 
anniversary in August. Owner Mylie 
Arnold offers adult dance classes, 
including country, swing, ballroom and 
salsa. The studio holds 40 group classes 
each week. 339-9391,  
www.godancestudio.com

Closings

21  Sushi restaurant chain Benihana, 
9070 Research Blvd., Ste. 305, recently 
closed its only Austin location.  
www.benihana.com

22 Dulce’s Mexican Restaurant closed 
at 11200 Lakeline Mall Drive in Cedar 
Park.

In the News

23 Ronald McDonald House Charities 
of Austin and Central Texas needs 
volunteers to staff the new Ronald 
McDonald Family Room at the Dell 
Children’s Medical Center, 4900 Mueller 
Blvd., and the Ronald McDonald Family 
Room at St. David’s Women’s Center 
of Texas on the North Austin Medical 
Center campus, 12221 N. MoPac. 
Volunteers serve a four-hour shift once a 
week to support families whose children 
are hospitalized. To learn more, visit 

www.rmhc-austin.org/dell-childrens. 

24  Washington, D.C–based The 
Advisory Board Company is expanding 
its Austin software center and relocating 
to Bldg. 7 in the Riata Corporate Park, 
12357-C Riata Trace Parkway. In June, 
the City of Austin also approved a 
10-year, $372,590 incentive deal. The 
Advisory Board plans to create 239 jobs 
and invest $8.1 million in improvements 
to the new facility by 2017. The company 
provides best practice research and 
software tools for hospitals, health 
systems and pharmaceutical companies. 
www.advisoryboardcompany.com

25 Chaparral Ice Rink, located at 
14200 N. I-35, is under contract for sale 
to a higher education institution. The 
contract is expected to finalize Oct. 28, 
and the new owner does not have plans 
to continue its operations as an ice rink. 
Rink manager Leslie Martine said all 
operations would relocate to the rink’s 
other location at Northcross Mall, 2525 
Anderson Lane, and that no programs 
would be cut. The current owners plan to 
lease the rink space through Dec. 31.  
252-8500, www.chaparralice.com

Jumpoline Park is a trampoline playland where children and even adults can bounce by the hour. The 
business opened July 16 in the Market at Wells Branch on the southeast corner by MoPac.

News or questions about Northwest Austin? 
E-mail nwanews@impactnews.com.
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Our experts know FIT Matters.

Join the BAREFOOT REVOLUTION!

New Balance Minimus is
available in a running,

training and walking shoe. 
Many styles, colors, sizes and
widths for men and women.

Inspired by barefoot running, NB Minimus introduces an entirely new
running, training and walking experience. NB Minimus o�ers

the comfort of a running shoe in a minimal, low-to-the-ground package.

X20 Minimus Barefoot
Cross Trainer

T10 Minimus Barefoot
Trail Runner

5525 Burnet Rd.
(just south of Koenig Ln.)

Austin, TX  78756
512-459-7603   karavelshoes.com

ROUND ROCK

201 University Oaks Blvd. #790
(near Ikea in the University Oaks
Shopping Center)
Round Rock, TX  78665
512-610-3990
newbalanceroundrock.com

Two amazing
NEW BALANCE stores!

Austin’s Premier
New Balance Shop

AUSTIN ALL MAIDS

Ask and receive
$25 off your 

first time
home cleaning!

 Servicing the Austin area since 1982!

512.490.6633  *  www.austin-all-maids.com
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CALENDAR

21 Managing stress seminar
Powers Family Wellness presents a 
discussion on how to overcome physical and 
mental stress and the negative effects stress 
has on the body. Other topics include how 
to counteract the effects of stress through 
diet and exercise. A question- and-answer 
session follows the presentation. 6:15 p.m. 
Free • 8127 Mesa Blvd., Ste. C-301  
794-9500 • www.powerswellness.com

Ongoing
Weeknight cinema film series
The Austin Public Library Milwood branch 
hosts a movie series throughout August 
and September. Aug. 30 is a showing of “12 
Monkeys.” Sept. 6 is “Ghost World,” and 
Sept. 13 is “American Splendor.” • 6:30 p.m. 
Free • Milwood branch,12500 Amherst Drive 
974-9880 • www.austintexas.gov/library

Sponsored by

Find more or submit Northwest Austin events at  
www.impactnews.com/nwa/calendar.

For a full list of Central Texas events visit  
www.impactnews.com/austin-metro/calendar.

To have Northwest Austin events included in the print 
edition, they must be submitted online by the second Friday 
of the month.

Sept. 3
By Amy Deis

For the past decade, the Northwest Family YMCA has celebrated the end of summer and 
return to school by opening its doors to the community.

The year’s Beach Bash is the Saturday before Labor Day, Sept. 3, and activities include a 
bounce house, H2O dodge ball, rainbow bubble station, sandbox seek and find, relays, 
music, food and swimming.

Patricia Serna, marketing and communications coordinator for YMCA and one of the event 
planners, said YMCA swim teachers will be on-site to talk to parents about getting their 
children signed up for swim lessons. Serna said no one is turned away from lessons if they 
cannot afford them.

“It helps us instill in the community the importance of learning how to swim,” she said.

The bash is free and open to the public. The event goes from 10 a.m. to 1 p.m. and is held at 
the Northwest Family YMCA, 5807 McNeil Drive. 

For more information, call 335-9622 or visit www.austinymca.org.
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Northwest Family YMCA’s Beach Bash features activities such as nerf dodgeball. “Every time it’s 
something new for the kids,” said Patricia Serna, YMCA marketing and communications coordinator. 

YMCa Beach Bash10 Harvest Moon Festival
Also known as the mid-Autumn Festival, the 
annual Harvest Moon Festival is hosted by the 
Austin Asian-American Cultural Center. The 
event features performances by dancers from 
different Asian cultural groups and martial arts 
demonstrations. Traditional eggrolls, onion 
pancakes and other Asian food are available 
for purchase. The center provides Chinese 
mooncakes to celebrate the season.   
10 a.m.–3 p.m. • Free •  Asian-American 
Cultural Center, 11713 Jollyville Road  
336-5069 • www.asianamericancc.com

Barnes & Noble book signings
Local author Cynthia Flynn signs copies of 
her new book, “God, the Financial Genius,” a 
guide to get out of debt in a year or overcome 
other financial obstacles. Annmarie McArthur 
presents her book, “Recipes From a Life: 
Essential Ingredients for Your Business 
Success,” which discusses how to run a 
business from the inside out and still enjoy 
life. • 2 p.m. • Free • Barnes & Noble at the 
Arboretum, 10000 Research Blvd., Ste. 158 
418-8985 • www.barnesandnoble.com

Barktoberfest and Pledge Walk  
for Homeless Pets
The ninth annual event, sponsored by the 
Central Texas SPCA, starts with a 2K pledge 
walk for homeless pets and is followed 
by a festival with music, food, vendors, 
games, low-cost microchippping and a 
costume contest for dogs and humans. 
Prizes are available to the top fundraisers. 
9:30 a.m. • Free admission for children and 
walk participants; $5 admission donation 
suggested for adults • Old Settlers Park,  
3300 E. Palm Valley Blvd., Round Rock   
www.centraltexasspca.org

Worth the trip
11 Pflugerville Remembers 9/11
The Pflugerville Remembers 9/11 committee 
hosts a ceremony of remembrance and 
patriotic unity on the 10th anniversary of 
the Sept. 11, 2001, attacks. • 7 p.m. • Free 
Kuempel Stadium, 1301 W. Pecan St., 
Pflugerville  
www.pflugervilleremembers911.com

Austin Women’s Race
The annual Austin Women’s Race, produced 
by Terra Firma Racing, is a 2-mile run/hike 
course with mystery challenges that must be 
completed while carrying a rubber chicken 
and a water event in which teams must bring 
their own watercraft and life vests. Teams 
may include two women or a woman and one 
child. Teams of two women age 40 or older 
may compete in the master’s category. A 
costume contest and costume parade is held 
before the event. • 9 a.m. • $25 (children 16 
and under), $65 (before Aug. 28), $75 (after 
Aug. 28) • Cedar Park YMCA, 204 E. Little Elm 
Trail • 972-966-1300  
www.terrafirmaracing.com

Bridal Extravaganza
With more than 220 vendors under one roof, 
the Bridal Extravaganza is the largest bridal 
showcase in Central Texas. Brides have the 
opportunity to meet hundreds of wedding 
professionals all in one place. The event 
features a fashion show and prizes. Noon–6 
p.m. Adults ($14), children younger than 12 
(free) Palmer Events Center,  
900 Barton Springs Road • 416-9333   
www.austinweddings.com

16–18 Austin City Limits Music 
Festival
This year’s list of headliners for the 10th 
annual ACL Music Festival include Stevie 
Wonder, Arcade Fire, Coldplay and Kanye 
West. More than 100 bands perform on eight 
stages over the course of three days. As of 
press time, all but Sunday passes are sold 
out. • 11 a.m.–10 p.m. • $90 • Zilker Park, 
2100 Barton Springs Road  
www.aclfestival.com

17 Babysitting safety, first aid class
Students learn basic first-aid skills, including 
the Heimlich maneuver and who or when to 
call if there is an emergency. A participation 
card is issued on completion of the class. 
Students are welcome to bring a snack 
and drink. • 12:30–3:30 p.m. • $20 • Seton 
Northwest Hospital, 11113 Research Blvd., 
Conference Room 3B • 296-0191  
www.goodhealth.com

 

August
27 Studio anniversary party
Go Dance Studio celebrates 15 years of 
business with an evening of dance. Classes 
for adults in three dances genres are offered 
from 6–8:30 p.m. Afterward, the dance floor 
is open until 11:30 p.m. BYOB. Refreshments 
are provided. • 6–11:30 p.m. • Free  
2525 W. Anderson Lane, Ste. 530 • 339-9391 
www.godancestudio.com

30 Hot Sauce Festival
Launched in 1990, the Austin Chronicle Hot 
Sauce Festival draws up to 15,000 spectators 
and more than 350 sauce contest entries 
every year. Musicians perform as Austin-area 
restaurants serve spicy foods at booths, 
vendors sell peppers and chili-pepper 
memorabilia and spectators try a variety of 
salsas. The festival also raises money for the 
Capital Area Food Bank of Texas.  
11 a.m.–5:30 p.m. • Free with the donation of 
three non-perishable food items  
Waterloo Park, 403 E. 15th St.  
www.austinchronicle.com/market/hotsauce

September
3–4 City-Wide Garage Sale
The Vintage Market and Events Company 
hosts this monthly marketplace, which 
attracts treasure and bargain hunters alike. 
Anyone who wishes to sell second-hand, 
antique, collectible or vintage merchandise 
may participate. • Sat. 10 a.m.–5p.m., Sun. 
11 a.m.–5 p.m. • $5 (adults), children 12 and 
younger (free) • Palmer Events Center, 
900 Barton Springs Road • 441-2828  
www.cwgs.com

5 Free day of yoga
Several Northwest Austin yoga studios 
participate in the annual citywide free day of 
yoga. Participating studios include Yoga Yoga 
Northwest, 12001 Burnet Road; Sunstone 
Yoga, 10710 Research Blvd, Ste. 326; and 
Pure Austin, 4210 W. Braker Lane. An opening 
festival is held Sept. 4 from 10 a.m. to noon 
at the downtown Whole Foods Market, 525 
North Lamar Blvd. A full list of participating 
yoga studios, styles of yoga and class 
schedules are available online. • Class times 
vary • Free • www.freedayofyoga.com 

9–10 Sewing and crafting “de-stash” 
garage sale
The Stitching Studio hosts an indoor garage 
sale at its new location. Participants may 
sell gently used tools and supplies, including 
items for knitting, beading, quilting and 
scrapbooking. Other items available for 
purchase include yarn, patterns and books.  
10 a.m.–4 p.m. • Free • The Stitching Studio, 
12411 Hymeadow Drive, Bldg. 3, Ste. C  
807-9625 • www.austinstitchingstudio.com
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Certi� edPreowned.com      (512) 706-7065

1-Subaru - Model BAB. With approved credit. Dealer contribution may a� ect � nal negotiated price. 36 mo lease, $1,999 total due at inception, no sec. dep. required, 36 monthly payments of $249.00, � nal pymt / residual = 
$12,356. Based on 10k mi. / yr with $.15 per mi. excess charge. MSRP $22,066. Stk# Z6061. 2-Volvo - With approved credit through US Bank. 36 mo. lease, $3,693 +TT&L due at inception (no sec. dep. required). 36 monthly 
payments of $299. Final payment / residual = $20,065.50. Based on 10,000 mi./yr with $.18/mi excess charge. MSRP $31,850. Stock# V3146. 0.9% for 48 mo. = $21.22 per $1,000 borrowed.  3-Saab - MSRP $40,950 - $5,000 
Roger Beasley discount = $35,950 +TT&L. 39 mo. lease with approved credit. $1,999 down + TT&L due at inception (no sec. dep. required). 39 monthly payments of $399. Final payment / residual = $20,475. Based on 10,000 
mi./yr with $.25/mi excess charge. MSRP $40,950. Stock# Y8202.  4-Audi -Closed-end leases o� ered to quali� ed customers by Audi Financial Services through participating dealers. A4 with metallic paint and Convenience pkg. 
based on MSRP $36,950. $2,499 down + $695 acquisition fee + $0 security deposit = $3,194 due at inception + TT&L. Purchase option at lease end for $21,431. 38 monthly payments of $398. Advertised o� ers require dealer 
contribution; � nal negotiated price may vary by dealer. Lessee responsible for insurance, maintenance and repairs and may have some � nancial liability at lease end. Lessee responsible for $0.25/mile over 10,000 miles per year 
and a disposition fee of $375 due at lease end. See dealer for details. Higher MSRP will a� ect lease price. O� ers expire 8-31-11. Vehicles shown are for display purposes and may not be the actual vehicles.

2012 Volvo S60 T5 

$299mo 2

Includes Volvo Safe + Secure

2011 Saab 9-5 Sport Sedan

2012 Audi A4 2.0T
Premium quattro

$398mo4

1st payment paid by Audi

2

$ 99 o
udes Volvo Safe + Secure

ort Se

T

uIncl

edan
OFF
MSRP3

mo

2011 Legacy 2.5i Sedan CVT

$249mo 1

2yr/24k free maintenance

$5,000
OR

$399

STAGE 2 WATER RESTRICTIONS                                    

• Residential car washing only on designated 
watering days/times. No charity car 
washes.

• No washing of sidewalks, driveways, park-
ing areas or paved areas except to alleviate 
health/safety hazard.

• Limit golf fairway irrigation to designated 
days and times. 

• No water to be served at restaurants unless 
requested.

• No outdoor fountains except to provide 
aeration for aquatic life.

• No automatic fill valves for pools/ponds.

REPORT VIOLATIONS TO 3-1-1

STAGE  

WATER
Saturday FridayTuesdaySunday

One Day Watering ONLY

RESTRICTIONS
TAKE EFFECT
SEPTEMBER 6

Violating water restrictions is a class C  
misdemeanor with a $475 fine. 

REPORT VIOLATIONS TO 3-1-1

STAGE  

WATER
Saturday FridayTuesdaySunday

One Day Watering ONLY

RESTRICTIONS
TAKE EFFECT
SEPTEMBER 6

Visit  
WaterWiseAustin.org 
for more information.
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DOWNTOWN PARKING GUIDE

AUSTIN CITY LIMITS MUSIC FESTIVAL

Compiled by Andrea Leptinsky

Celebrating 10 years of ever-growing music 
Kanye West, Stevie Wonder and Arcade Fire headline the Austin City Limits Music 
Festival, which turns 10 this year. 

Austin-based C3 Presents produces the event that features 100 musical acts on 
eight stages in Zilker Park Sept. 16, 17 and 18. To see the festival’s full line-up, 
visit www.aclfestival.com. 

Several types of tickets get people in: a three-day weekend pass, one-day tickets 
for a selected date or VIP tickets that provide special access to stages and ameni-
ties. As of mid-August, only single-day passes ($90) for Sunday, Sept. 18, were still 
available.

Official ACL aftershows give music lovers access to concerts—by bands either on 
the line-up or just coming into town —in legendary Austin venues. To buy tickets, 
visit www.c3concerts.com.

Visit www.impactnews.com for festival coverage.

Last year’s festival drew more than 80,000 people 
to Zilker Park, a huge draw considering downtown 
Austin has only 14,000 off-street parking spaces 
and 3,000 on-street, metered parking spaces. There 
is no parking offered at Zilker Park. Carpooling 
with other attendees may be the wise choice, but 
consider other alternatives to getting to the park.

Shuttle bus 
The festival will offer free shuttle service from 
downtown to Zilker Park. The shuttle stop is 
located at the north end of Republic Square and 

drops attendees off at the main ACL entrance on 
Barton Springs Road. 

Shuttles begin at 10 a.m. at Republic Square and 
make their final return from ACL at 11 p.m. each 
day of the festival. 

Bike it
While there are no car parking spaces, there is 
space provided for bike parking at both the north 
and south entrances. A bike station will also be 
available for riders who need last-minute repair or 
bike gear.

The Honda Stage
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ACL encompasses 46 acres 
of land devoted to the enjoy-
ment of music for fans of 
all ages. In addition to its 
eight performance stages, 
the festival has several other 
attractions for the young 
and old.

Austin Kiddie Limits 
Children 10 and younger get 
in free to the festival with a 
ticket-holding adult, and ACL 

has lined up a special play area just for them. Austin Kiddie 
Limits offers games, music and fun for youngsters who 
need a breatk from sitting on their parents’ shoulders. The 
play area is located at the north end of Zilker Park.

Austin Eats Food Court
Locals can reunite with and tourists can discover some 
of Austin’s tastiest food in the Austin Eats Food Court. 
Featured last year were Amy’s Ice Creams, Austin Java, Wa-
hoo’s Fish Tacos, P. Terry’s Burger Stand, Maudie’s Tex-Mex, 
Olivia and many more.

C3 co-founder Charlie Jones was quoted earlier this year 
as saying one of his new ventures, the soon-to-come Austin 
Food & Wine Festival launching in 2012, was based on the 
food selection at ACL. By bringing in several of the city’s top 
dishes and eateries, ACL is able to push local flavors and 
menus into the national spotlight as thousands of tourists 
flood Austin.
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TRANSPORTATION

By Sara Behunek
As the 2011 fiscal year comes to a close  

Aug. 31, the Central Texas Turnpike Sys-
tem, which operates Loop 1, Toll 45 and 
Toll 130, said it is expecting a healthier 
balance sheet.

“We think that we are getting to a point 
that we have a system that is operat-
ing pretty close to how it was conceived 
and will be a great asset to the region in 
coming decades,” said Mark Tomlinson, 
director of CTTS, a division of the Texas 
Department of Transportation.

This year, operating expenses are on 
track to reach $56 million or so, TxDOT 
spokeswoman Kelli Petras said, which is 
about 35 percent more than projected in 
the system’s traffic and revenue forecast 
released in 2002. 

Although higher than anticipated, 
the number is still welcome news to the 
agency. Since 2008, operating costs have 
been on average 120 percent higher than 
projections.

Operating expenses include the cost of 
running the toll roads and the customer 
service center, as well as advertising, 
production of toll tags and depreciation of 

Central Texas Turnpike System: Cost 
of roadway operations is decreasing 
Director says toll road system costs nearing original projections 

capital assets, such as infrastructure and 
buildings. 

Better than expected toll revenue until 
the 2009 fiscal year had been able to cush-
ion the shortfall to an extent, but in 2010, 
revenue fell as drivers opted for alternate 
means of transportation in the face of 
high gas prices, TxDOT spokeswoman 
Karen Amacker said.

To fill the gap, TxDOT provides CTTS 
with subsidies, funded primarily with 
income from gas taxes and vehicle regis-
trations.

“Very few toll roads in Texas, or any-
where, really, are able just based on their 
revenue to completely support themselves 
for development and then operations. 
Just about every toll road that’s built any-
where has some kind of public subsidy 
and ours in Texas certainly do,” Tomlin-
son said.

The 2002 forecast budgeted the need 
for subsidies, but since operating costs 
have been higher than expected, the 
subsidies have been as well. CTTA is 
expected to receive public assistance 
until 2035.

Tomlinson said one of the main reason 

for the system’s outsized operating 
expenses was the decision to offer the pay-
by-mail feature at toll plazas, which was 
made late in the system’s development.

During the past three years, Tomlinson 
said he has focused on reducing operating 
costs by cutting customer service posi-
tions and customer service center hours 
and implementing software that automat-
ically generates pay-by-mail bills. 

Despite higher than expected subsi-
dies, toll rates are not expected to go up 

in the near future, Amacker said. 
According to the 2002 forecast, the 

first scheduled toll rate increase would be 
in 2015 and would raise the base rate at 
the main plazas on Loop 1 and Toll 45 to 
$1 from $0.75. The rate on Toll 130 would 
go from $1.50 to $2.25.

“Ultimately, it is up to the [Texas Trans-
portation Commission] to decide whether 
or not to increase toll rates and when 
those increases may occur,” Petras said. 

Source: TxDOT

TxDOT toll revenue December–May

Projected
revenue

Actual
revenue

Percent
variance

Toll 45 $9,172,500 $10,084,200 9.9%

Toll 130 $18,751,200 $17,767,900 -5.2%

Total* $36,083,700 $34,000,200 -5.8%

Loop 1 $8,160,000 $6,148,100 -24.7%
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TxTag customer service center

12401 Hymeadow Bldg. 5  Austin TX 78750 (Across from Westwood High School) • 512-250-8225 • www.alanschauerdds.com

A S, DDS
M L, DMD Family & Cosmetic Dentistry

• Restore a smile in as little as a day with DENTAL IMPLANTS
• Digital X-Rays using 90% less radiation than traditional X-Rays
• Beautiful Veneers or Invisalign Clear Braces - create Beautiful Smiles
• Magnification and Laser Assisted Cavity Detection and Soft Tissue 

laser to treat gum disease more effectively

• Several oral surgeons refer patients only to Dr. Schauer to rebuild 
the smile/teeth after surgery. They trust  him to make their patients 
look incredible.

• Serving the community for over 20 years

$99 
Teeth Whitening Special

Mention this ad for powerful, professional teeth whitening. ($365 value)
Cannot be combined with other offers. No cash value. 

Expires 09/30/11. See our website for additional offers.

Bring in this ad for

$100 OFF 
your First Treatment 

with completion of New Patient Comprehensive Exam.
Cannot be combined with other offers.  Expires 09/30/11
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  Austin City Council
Austin City Hall, 301 W. Second St.
974-2497, www.ci.austin.tx.us/council 
Sept. 1, 12, 13, 14 and 22, 10 a.m.
City Council meetings are aired live on 
cable Channel 6 and webcast live at 
www.ci.austin.tx.us/channel6.

  Travis County 
Commissioners Court
314 11th St., Austin 
854-9425, www.co.travis.tx.us/
commissioners_court 

Meetings are every Tuesday at 9 a.m.

CITY AND COUNTY

Council to consider costs in 
delaying Water Treatment Plant 4

The debate surrounding Water Treat-
ment Plant 4 returned to City Council 
on July 28. After several hours of heated 
discussion, council voted 5–2 to direct 
city staff to figure out the cost of delay-
ing the treatment plant by either five or 
10 years.

Mayor Lee Leffingwell and Council-
man Mike Martinez were the only votes 
against the resolution, which asked city 
staff to return cost estimates by Aug. 18. 

Prior to the Aug. 18 meeting, Assis-
tant City Manager Rudy Garza, who is 
overseeing the analysis, requested an 

Austin to upgrade traffic systems
On July 28, City Council approved a five-

year contract for the implementation of an 
Advanced Traffic Management System.

The system will be integrated into a 
central operating system that can control 
traffic devices in a network. It will provide 
real-time traffic data from cameras, speed 
and count sensors, variable message signs 
and emergency preemption devices.

The project is funded by the 2006 and 
2010 bond program and a 2003 Federal 
Highway Administration grant. The cost is 
estimated at $1.95 million.

austin Travis County

Meetings

Workers are excavating the treatment plant site 
down to 420 feet, the same level as Lake Travis.
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Clerk to apply to use countywide 
polling centers in November

The Travis County Commission-
ers Court unanimously approved a 
motion to have the county clerk apply 
to use countywide polling places for the 
November election.

Countywide polling places, or vote 
centers, allow residents to vote at any 
participating location instead of their 
assigned precinct. 

County Clerk Dana DeBeauvoir said 
that if approved, the county will operate 
190 vote centers—10 fewer than the cur-
rent number of polling places. 

Commissioners view draft budget
The Travis County Commissioners 

Court reviewed its draft 2012 budget in 
August. 

County staff told the court that the 
total preliminary 2012 budget is $742.3 
million, up from $706 million in 2011. 

The preliminary budget would raise 
the property tax rate from the effective 
rate of $0.4721 per $100 of appraised 
value to $0.4855 per $100. The court sets 
the final tax rate in early September.

The average taxpayer with a $272,931 
homestead will see a $43.42 increase in 
his or her county tax bill, Budget Direc-
tor Leroy Nellis said.  

Town Lake Animal Shelter 
cannot house any more cats 

The Town Lake Animal Shelter, 1156 
E. Cesar Chavez St., has reached capac-
ity with cats and is nearing capacity with 
dogs. Intake during mid-July hit record 
amounts.

To relieve congestion, the shelter waived 
adoption fees for senior dogs that were 
vulnerable to the heat. The shelter waives 
adoption fees every Sunday for dogs and 
cats over 5 years old. On Tuesdays, there is 
no fee for cat adoption, and on Fridays, dog 
adoptions are $5.

extension until Aug. 26.
Water Treatment Plant 4 has a total 

budget of $508 million. So far $103.3 
million has already been spent and 
$297.1 million has been contracted.

The Town Lake Animal Shelter has received a 
large influx of animals this summer.
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Compiled by Staff

We’re saving water and  
money, and that’s great for 

the whole community!“ “Take the 3C Challenge and learn how 
to save water. For more information, 

visit WaterWiseAustin.org 
or call 974-2199

We’re waterwise...
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Real estate
Continued from | 1

uptick in rental rates, one sign that vacancy 
is on the decline, said Garrett Meeker, 
research director for Oxford Commercial. 

In times of high vacancy, Meeker said 
rental rates plummet because of lack of 
demand. When rates start increasing, it 
indicates that landlords and property own-
ers have noticed demand is on the rise.

“Maybe landlords are getting deals we’re 
not seeing,” he said. “They feel their product 
is worth more.”

Ebb and flow
Northwest Austin’s vacancy woes began 

when the market was flooded with nearly  
2 million square feet of new office space from 
late 2007 to early 2009 in the Far Northwest 
Austin region. When the market tanked, 
Meeker said almost all new office buildings 
remained vacant.

Many of these buildings are in the 78726 
and 78750 ZIP codes near the RM 620 and 
US 183 corridors. Those ZIP codes still saw 
vacancy rates in the second quarter of about 
26 percent and 40 percent, respectively. The 
vacancy rate in the Far Northwest Austin 
territory dropped below 23 percent, com-
pared with Austin’s overall rate of 19 percent. 

Nate Stricklen, vice president with com-
mercial real estate firm CB Richard Ellis, 
said office buildings with larger square foot-
age are more attractive to technology com-
panies and those relocating from the West 

Coast.
Vacancy rates peaked in 2009 and into 

2010, but in the first six months of 2011, 
about 262,000 square feet of office space was 
filled in the Far Northwest territory. About 
77,000 square feet of that was at Ladera 
Bend, a mixed-use development at 7700 FM 
2222 completed in 2007. 

HPI bought the commercial portion of 
Ladera Bend from Wells Fargo in Decem-
ber 2010 and began leasing shortly after. 
Three technology companies moved in: All 
Web Leads, Spiceworks and Samsung Aus-
tin Research Center. Paddock, who oversees 
leasing at Ladera Bend, attributes the new 
leases to the tech-heavy corridor of Capital 
of Texas Hwy. and FM 2222.

As more companies, especially from Cali-
fornia, relocate and expand in Austin, Pad-
dock said Northwest Austin would continue 
to draw commercial leases, in part because 
it is a more economical solution compared 
with rental rates in the Central Business Dis-
trict and Southwest Austin.

“The largest blocks of space are available 
in the northwest part. For large users, for 
sure it’s going to be the continued option,” 
Paddock said.

While the Far Northwest region has had 
roller coaster–like vacancy rates, those in 
the North Central territory, which Oxford 
defines as bounded by I-35, Burnet Road 
and 45th Street, has had minimal change in 
occupancy because of its stronger industrial 
presence and smaller offices, Meeker said. 
The Northwest territory of Capital of Texas 

Hwy., US 183, Burnet Road and 35th Street 
has also had a more stable vacancy rate in 
the upper teens.

Tracking market progress
Meeker said market data is a constantly 

changing puzzle. Oxford starts compiling 
information for quarterly reports during the 
last month of each quarter. Staff call every 
listing agent for commercial real estate 
buildings—not including retail or medical 
facilities—that are multitenant and have 
more than 10,000 square feet of space to see 
how much space is available and what is the 
going rental rate per square foot. Owner-
occupied buildings are not included.

Data on companies moving in and out is 
only collected once those companies physi-
cally move into or out of the space because 
leases can fall through, Meeker said.

Emerson leaves a big void

Commercial real estate in Northwest Austin 
is showing signs of a comeback, but not 
every move has been a good one.

In June, Emerson Process Management 
announced that it would vacate its four-
story office building at Research Park and 
relocate to Frontera Vista in Round Rock.

Nate Stricklen, vice president at real estate 
firm CB Richard Ellis, which leases office 
space at Research Park, said it would be  
impossible to guess how long the 173,530- 
square-foot building would be on the 
market. But, he added, the space could be 
broken up by floor, which may make it more 
attractive to potential tenants. 

“Tenants are still looking for flexibility,” 
Stricklen said. “If they know they’ll be in a 
building that has room for growth, they’ll 
entertain a smaller space, and they could 
achieve expansion opportunities.”
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Groundwork at the site of the 
55,000-square-foot Whole Foods 
Market near the entrance to The 

Domain is slated to begin at the end of 
August with an anticipated opening in 
March 2013.

Ben Bufkin, a development associate 
with Endeavor Real Estate Group who 
is overseeing the development of The 
Domain, said the grocery store would be 
a two-story building with the second floor 
dedicated as a mezzanine for customers 
to sit and eat. Bufkin said the store would 
have a similar design as the Sixth Street 
location.

Whole Foods plans to relocate its store 
from The Gateway shopping center, 9607 
Research Blvd. Bufkin said that he thinks 
The Domain is the perfect fit for a new 
location.

“It’s a place where you’re going to have 
a huge, dense population of residents and 
employees and a lot of daytime and night-
time traffic. It’s a place that has a 24/7 vibe, 
similar to downtown,” Bufkin said.

Once construction is complete, the Whole Foods Market at The Domain will replace the Gateway location. 

C
o

ur
te

sy
 N

el
so

n 
P

ar
tn

er
s

A Whole Foods representative said she 
could not comment yet on the design or 
features inside the store. Bufkin said the 
exterior of the store would be composed 
largely of glass and glazing, similar to the 
Sixth Street location, as well as rough-
cut limestone, wood and metal. Surface 
parking and an underground garage will 
provide parking for 320 vehicles. 

Preliminary site work is expected to last 
three to four months, during which time 
workers would be drilling into the ground 
to install the piers for the building, Bufkin 
said. Work on the frame of the building 
should begin by the end of the year. 

Adding Whole Foods to the list of 
Domain businesses not only complements 
the development’s vision, Bufkin said, but 
also provides a closer grocery store to area 
residents. 

Surrounding food stores include two 
H-E-Bs, one at Parmer Lane and MoPac 
and one at US 183 and Braker Lane, and a 
Natural Grocers at the Arbor Walk shop-
ping center, 10515 N. MoPac.

Continued development at The Domain

To visitors and residents, The Domain seems to be 
forever under construction. Up next is Parkside, a 
new four-story apartment complex. 

The Parkside complex will feature 315 one- and 
two-bedroom units on the south end of Esperanza 
Crossing. 

The second phase of construction, scheduled for a 
December ground breaking, will have 220 apart-
ments. Leases will likely be available in fall 2012.

The Parkside name comes from another new proj-
ect: a 9-acre park that will be located south of the 
apartment complex. Crews are scheduled to begin 
construction on the park in January and the first 
phase should be complete in April.

Amenities will include grassy areas, bocce ball and 
trails. The second phase of the park will feature a 
pavilion.

The Domain is already home to about 1,000 

residents in 850 apartment or condo units, said Ben 
Bufkin, development associate with Endeavor Real 
Estate Group.

When The Domain is fully built out, it will cover 
roughly 10 million square feet, Bufkin said, but as of 
now, it is only 15 percent to 20 percent complete.

Construction of Whole Foods at 
The Domain to begin in August 
Design of new building will be similar to downtown location

THE DOMAIN UPDATE

By Amy Deis

Construction crews will break ground in January 
on a new 9-acre park featuring a pavilion.
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austin plays the game
Texas ranks second behind California 

in the number of video game industry 
employees in the U.S., according to the 
Entertainment Software Association, and 
to that, Austin, particularly Northwest 
Austin, is a major contributor.

Irvine, Calif.–based Blizzard Entertain-
ment, maker of massively multiplayer 
computer game “World of Warcraft,” has 
1,200 to 1,500 client and technical service 
employees at its Northwest Austin office at 
any given time. Junction Point, owned by 
Disney Interactive Studios; Vigil Games, 
a THQ Inc. development studio; and Nin-
tendo’s Retro Studios are located nearby. 
In fact, all but one major global publisher 
in Austin, Sony Online Entertainment’s 
Zynga Austin, are in the city’s Northwest 
tech corridor.

However, it is the independent develop-
ers—small studios that range in size from 
five to 50 employees who typically work 
on digitally distributed games—that domi-
nate Austin’s video game industry, said 
Dan Magaha, studio director at Seamless 
Entertainment, an independent developer 
located at Spicewood Springs Road and 
MoPac.

In all, the impact the video game indus-
try has on Austin’s economy is “profound,” 
and the recent announcement will make it 
even bigger, Schum said. 

“Salaries, for one, are nearly double the 
average salary in Travis County,” he said.

According to the Austin Chamber, the 
average county wage is about $51,000 
annually. Most game development jobs pay 
between $80,000 and $90,000. 

Also notable, Schum said, are the ancil-
lary jobs that will be created.

“You’ll have companies like little sound 
engineering companies come in and make 
sounds for video games or musicians that 
make tracks for video games or payment 
companies,” Schum said.  “Everybody that 
is related to the industry benefits when EA 
adds jobs here because there is so much 
that EA outsources, such as art, payment 
processing and IT.”

Texas as a competitor
Gibeau said that the choice to expand in 

Austin came down to the city’s talented and 
tech-savvy workforce and the state’s busi-
ness-friendly environment.

The company would receive a 5 percent 
rebate on development expenditures per 
title under the Texas Moving Image Incen-
tive Program, championed by Perry. 

The incentive program, created in 2005 
and put into action in 2007, has awarded 
nearly $11 million in rebates to video 
game development companies as of April, 
according the Bureau of Business Research 
at The University of Texas. So far, that 
investment has resulted in the creation of 
about 2,400 jobs. 

That the incentive even exists is a boon  

to video game developers, but experts said 
that Texas’ incentives, compared with some 
other states and Canadian provinces, are 
relatively low.

Florida, for instance, offers a 20 percent 
tax credit and an additional 5 percent if 
the game is family friendly. Ontario has a 
40 percent tax credit for qualifying labor 
expenditures and 50 percent of other 
expenditures.

“It’s a much more fair and stable business 
environment [in Texas], with much lower 
cost of doing business and, therefore, we 
don’t need those big incentives,” Schum 
said.

And unlike most states, Texas does not 
charge an income tax, which “changes the 
equation a bit,” Bioware Vice President 
Richard Vogel said.

Nonetheless, the video game industry 
is wrangling for more incentives, Vogel 
said—and it knows the governor is on its 
side. In 2009, Perry signed into law a bill 
that increased the rebate for video game 
developers that chose to locate in an eco-
nomically underutilized areas to 6.25 per-
cent and made it easier for companies to 
access the $80 million moving image fund.

“I think it’s unique to have a governor and 
legislature that are very sharp on the issues 
that drive our businesses and take [them] 
very seriously. The mix of enlightened gov-
ernment support combined with the local 
talent and the university system … makes 
Austin really attractive,” Gibeau said.

Gaming
Continued from | 1

Game Tech student Tania Brown shows off her game 
to AMD Foundation President Allyson Peerman.
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The AMD Foundation, Advanced Micro Devices’ 
nonprofit organization, in 2008 launched Changing 
the Game, which seeks  to fund programs that teach 
children the basics of video game development with 
a focus  on social themes, such as the environment. 

So far, Changing the Game has funded 26 programs, 
most recently committing $355,162 to the Boys & 
Girls Club of America’s Game Tech initiative in Menlo 
Park, Calif., Houston and Austin. 

“We are very familiar with the gaming industry and 
we wanted to use that expertise to create a youth 
program,” said Ward Tisdale, director of global com-
munity affairs at AMD.

These types of educational programs are a win-win, 
said Tony Schum, economic developer for the Austin 
Chamber of Commerce.

“A kid who is really good at math may think that 
an engineering job is really the only path for them, 
but when you tell them that you 
can apply those math skills to a 
game development environment, 
they think, ‘This is the greatest 
thing ever,’” he said.

Changing the
GAME

 
 

 
 

  

 

Join us for Taste North Austin on Saturday, September 24th from 11 a.m. to 4 p.m. 
Come to The Domain. And take flight at Crú, bite into a signature dish from Maggiano's Little Italy, indulge your sweet tooth at Yogurt Planet.

Or savor the delights of The Steeping Room, explore the culinary wonders at McCormick and Schmick's, discover a delicious new direction at NoRTH.
Whatever flavors you favor, the result is sure to be pure Domainia.

Dick’s Sporting Goods, Dillard’s, Macy’s, Neiman Marcus, California Pizza Kitchen, The Coffee Bean & Tea Leaf, Crú - A Wine Bar, Daily Grill,
Fleming’s Prime Steakhouse & Wine Bar, Gloria’s Restaurant, Jasper’s, Kona Grill, Maggiano’s Little Italy, McCormick & Schmick’s, NoRTH,

Salt Lounge, Starbucks, The Steeping Room, Sushi Zushi, Urban - An American Grill,  Yogurt Planet, plus more than 80 fabulous stores.

Follow The Domain on Facebook and Twitter at www.facebook.com/TheDomainAustin and www.twitter.com/TheDomainAustin 

Just north of downtown Austin off N. Mopac. Exit Braker Ln. or Burnet Rd. Shopping Line® 512.795.4230. TheDomainInAustin.com

2379_DOM_Taste Ad.indd   1 8/19/11   10:35 AM

Are you a working student trying to  
balance college, work and family life? 
Finish your bachelor’s degree or earn  your master’s degree  
in Round Rock. Our evening, Saturday and online classes  
at the Round Rock Higher Education Center are geared  
for you and your lifestyle.

For application deadlines go to www.rrhec.txstate.edu.
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(512) 997-HOME                 ufcu.org

Goodbye 
Apartment  
& Welcome  

To Your  
New Home

Low fixed rate, low down payment  
and no closing costs
Ready to stop writing rent checks and start living in your 
first home? It’s easy with UFCU’s First Time Homebuyers 
Program.  It comes with everything you need to “get 
moving.”

•  Low fixed rates - to make your payments affordable
•  No closing costs* - which can save you thousands  

of dollars
•  Down payments as low as 3.5%
•  Loans up to $300,000
•  Friendly mortgage experts who will help you each
 step of the way

Home prices are down, mortgage rates are amazingly  
low and there are a lot of nice homes available. Go to  
ufcu.org or call (512) 997-HOME for more details today. 
Then, start planning your house warming party.

* Certain restrictions and requirements apply. UFCU will pay all normal
 buyer’s closing costs including lender fees, third party fees and escrow
 items.  Program subject to change without notice.

Comm Impact10x6.04_6-11.indd   1 6/21/11   4:36 PM

Budget
Continued from | 1
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2% Municipal court

4% Library services

6% Parks and recreation

6% Public health

14% Transfers, other

65% Public safety

3% Planning and development review

2012 proposed budget 

$690.2 million

Source: City of Austin

Balancing a shortfall: Eliminating  
$6.9 million from city departments

Austin’s fiscal year 2012 proposed budget expenditures breakdown

revenue, one of the its largest 
revenue sources. Sales tax rev-
enue dropped 9.5 percent—a $15 
million decrease—in 2009. The 
decreasing interest earnings, 
which have fallen from 4.74 per-
cent in 2007 to less than 1 percent 
for 2012, have also led the city 
to become more frugal with its 
expenditures.

Tightening the belt
On July 27, City Manager Marc 

Ott unveiled the proposed budget 
that included total expenditures 
in the general fund—the portion 
of the budget the city uses for 
costs—of $690.2 million. As part 
of the proposal, 136 vacant posi-
tions would be eliminated, library 
hours at the Faulk Central Library 
would be shortened and property 
taxes would increase by 2.5 cents 
per $100 of taxable value. The 
average monthly residential water 
bill would also increase by $8.33, 
and after Austin Energy finishes 
its rate review, electric utility rates 
could increase by up to 12 per-
cent.

The $6.9 million in departmen-
tal budget cuts would also affect 
the Balcones and Dick Nichols 

pools, which would not be open 
during the winter months. The 
number of supervised playground 
sites, playgrounds with city staff 
observing for safety and mainte-
nance, would shrink from 27 to 
10.

Austin Mayor Lee Leffingwell 
said his priorities remain the same: 
parks, libraries, public works and 
most importantly, public safety.

“If we aren’t a safe city, if people 
aren’t safe in their homes and on 
the streets, really not much else 
matters,” Leffingwell said. 

adding services
While the budget calls for an 

additional 47 police officers and 
18 paramedics, it also strikes  
$2.8 million from the Austin 
Police Department’s budget.

“While we cannot readily afford 
any cuts to the budget, we under-
stand that we are in dire economic 
times,” APD Assistant Chief Sean 
Mannix said. 

As part of proposed budget, the 
Economic Incentive Fund, which 
has helped bring companies such 
as Facebook and eBay to Aus-
tin, would receive a transfer of  
$2.1 million to facilitate further 
economic growth, as well as to 
help fund tax rebates for Sam-
sung, one of the city’s largest 

employers.

Rate increases
Out of all city utilities, Austin 

Energy is set to have the highest 
increase in its rate. The increase, 
the first since 1994, would put 
AE’s rates on par with current fuel 
prices, AE General Manager Larry 
Weis said.

“That’s been long overdue,” Weis 
said. “We will reset the clock so 
to speak and start in 2012 with a 
10 percent to 12 percent increase. 
Going forward, our goal is to keep 
ourselves at the benchmark in the 
lower 50 percent of [utilities in] 
the state and also keep ourselves 
on a 2 percent-or-less line going 
forward in terms of growth.”

Finding revenue
The city has explored additional 

methods for generating 
revenue in the wake of the 
shortfall. The proposed 
budget includes a fee for 
Zilker Botanical Garden 
attendees; adults would pay 
$2 and children and senior 
citizens would pay $1. The 
fee collection is expected to 
raise $500,000. 

Property taxes—the city’s 
largest revenue source—
make up 40.5 percent of 

the city’s general fund revenue. 
The proposed rate increase from 
45.71 cents to 48.23 cents per $100 
of taxable value equates to a $2.97 
per month increase for the city’s 
median-priced home of $182,000.

“I don’t think property tax 
increases are ever an easy pill to 
swallow,” Van Eenoo said. “But 
it’s a balancing act for important 

services for police officers, fire-
fighters, parks and libraries. 
Maintaining those services makes 
up what the tax rate needs to be.”

City Council will hold a more 
focused discussion on the budget 
and tax rates Sept. 1. The group 
will meet Sept. 12–14 to hold the 
budget’s final readings.

Comment at more.impactnews.com/14390
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I’m fi rst in my family 
to go to college 

and my little sister’s 
role model!

Clarissa G., Health Science

Get inspired.
austincc.edu/iamacc

Spicewood Springs Rd. 
Sept. 8, 2010 

We’re in a drought, but the weather can change in a 
flash.  After all, Austin is in the heart of Flash Flood 
Alley.  The next time you see a flooded road, remember 
that most flood-related deaths occur in vehicles.  
Save yourself!  Turn Around – Don’t Drown!

We’re in a drought, but the weather can change in a 
flash.  After all, Austin is in the heart of Flash Flood 
Alley.  The next time you see a flooded road, remember 
that most flood-related deaths occur in vehicles.  
Save yourself!  Turn Around – Don’t Drown!

After the Drought,
  a Flood?

After the Drought,
  a Flood?

For more information, 
visit www.austinfloods.org

 
I 35 S @ Slaughter ● 512.291.5577    
 
N Mopac @ Parmer ● 512.835.5577 
 
   texasmedclinic.com 
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YYYOUOUOU   NNNEEDEEDEED   UUUSSS   FFFOROROR... ... ...                                                      
         Flu shots.          .   
AND ALL OF LIFE’S LITTLE EMERGENCIES 

Serving South Central Texas since 1982 

Open 8am-11pm, Every Day 
 

Flu shots now available! 

Cost $24/ shot 

No appointment needed 

If you are 65 or older, ask about  
FluZone HD for added protection. 
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austin Chamber seeks to increase direct-to-college enrollment to 70 percent

By Sara Behunek
The Greater Austin Chamber of 

Commerce is starting a new chapter in 
its higher education initiative that seeks 
to boost direct-to-college enrollment 
among Central Texas high school seniors 
to 70 percent by 2015, up from 61 percent 
in 2010.

Like its predecessor, 20,010 by 2010, the 
new program is being funded through 
Opportunity Austin, but this time the 
chamber has broadened the scope of the 
program to include reducing the attrition 
rate at Austin Community College and 
creating meaningful accountability 
measures for student academic 
performance, among other goals. 

an unconventional relationship
The Austin Chamber’s involvement 

with the local education system is 
unconventional, said Drew Scheberle, 
president of education and talent 
development at the Austin Chamber. Few, 
if any, other chambers of commerce have 
similar programs. 

“It’s about human capital,” said Gilbert 
Zavala, vice president of education and 
talent development. “When companies 
want to locate here or expand, they need 

State higher education aid funding cut 15 percent

By Blake Rasmussen
Higher education, like nearly every 

other state-funded program, was hit with 
budget cuts in the latest Legislative session. 
Among those cuts was a 15 percent drop 
in major student financial aid programs, 
affecting student access to higher educa-
tion funding.

“Unfortunately, we’re just in a tough 
budget spot,” said State Rep. Larry Gonza-
les, R-Round Rock. “Everything was on the 
table; we knew that.”

Major student financial aid programs—
which include TEXAS (Towards Excel-
lence, Access and Success) Grants, Tuition 
Equalization Grants and others—dropped 
from $1 billion in 2010–11 to $879 million 
in 2012–13, according to the Texas Higher 
Education Coordinating Board.

Still, the cuts could have been worse. The 
original budget proposal cut higher educa-
tion funding to an even greater extent. For 
example, TEXAS Grants were originally 
funded at $365 million, which would not 
have covered any new students, said Linda 
Battles, THECB associate commissioner.

“We are very pleased that the cuts 
weren’t deeper than what they were,” 
Battles said.

The final budget allowed for $559.5 mil-
lion for Texas Grants, covering all renewals 
and about 33,000 new students.

“If you look at where we started, we 

definitely ended up with a better budget 
than what was originally proposed by the 
House,” said State Rep. Donna Howard, 
D-Austin, who is on the Higher Education 
Committee.

However, Howard called the cuts “short-
sighted” and, she said, some programs 
aimed at filling professional areas of need 
in Texas were cut significantly or, in some 
cases, completely. 

For example, professional and vocational 
nursing aid and was cut completely. The 
Professional Nursing Shortage Reduction 
Program was reduced by $17.1 million to 
$30 million and the Teach for Texas Loan 
Repayment Program was cut by  
$10.5 million down to $1 million, accord-
ing to THECB.

“Unfortunately, the cuts that we made 
are going to significantly impact all,” How-
ard said. “The bottom line is: You’re still 
talking about fewer students getting the 
funds they need.”

The greatest impact is likely to fall on 
middle-income students, said Dan Weaver, 
THECB assistant commissioner for busi-
ness and support services.

“The middle-income students are prob-
ably going to get impacted more than they 
would have because there’s just less funds 
available when you get to that income 
level,” Weaver said of households that make 
between about $45,000 and $60,000 a year.

TEXAS Grants and Tuition Equaliza-
tion Grants were created for students who 
demonstrate financial need.

“We only have enough resources. We 
need to focus on the neediest families, 
and we have a growing population of very 
needy kids, which is where the state ought 
to be focusing its resources,” Weaver said.

Not only will the number of state grants 
being awarded be fewer, but grant amounts 
are likely to be lower as well. Maxi-
mum funds are determined by calcula-
tions built into law—$7,100 for TEXAS 
Grants at four-year public institutions 

in 2011–12—but THECB sent a letter to 
universities this year encouraging them to 
spread out TEXAS Grant money by setting 
target awards of $5,000 in order to give 
some money to more students.

Individual institutions determine the 
precise award amount per student as part 
of a financial aid package but cannot go 
above the maximum amount.

If universities ignore the recommenda-
tion, TEXAS Grants will cover about  
30 percent of new college entrants. If they 
abide by it, that number can rise to about 
50 percent, Battles said.

Decrease in funding for major Texas student financial aid programs
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Major state financial aid programs 
for higher education students were 
cut 15 percent during the Legislative 
session. Those programs include the 
TEXAS Grant program, B-On-Time, 
Tuition Equalization Grants, the 
Top 10 Percent Scholarship, Texas 
Educational Opportunity Grant, work 
study and the Texas Armed Services 
Scholarship.

college-educated, career-ready talent to 
do that.”

The larger the talent pool, the more 
competitive the region will be at attracting 
national companies, Zavala said. But 
achieving this has become increasingly 
difficult due to the economic environment.

“The headwinds that are keeping kids 
out of school are growing,” Scheberle said. 
“The price of higher education is going 
up while family income is down, and 
budget cuts at the federal and state level are 
putting pressure on public schools, which 
provide education to the large majority of 
Central Texas students.”

aCC partnership
One of the new program’s markedly 

different branches is its involvement with 
Austin Community College, the largest 
feeder of students to regional colleges and 
universities, according to ACC.

With the support of the chamber, ACC 
has committed to improving by  
50 percent its student success rate, 
meaning the amount of students who 
graduate with an associate degree or 
transfer to a four-year program. ACC’s 
2010 graduation and transfer rate was 43 
percent. 

In an effort to reach the improved rate, 
ACC launched its student success initiative 
in 2009. The initiative is composed of seven 
goals and has laid out a plan to use data 
to inform curriculum, unify efforts across 
departments and increase engagement 
between faculty and students, said 
Kathleen Christensen, director of student 
services at ACC. 

ACC also committed to trying to 
meet 90 percent of need for workforce 
projections supplied by the Texas 
Workforce Commission. Those projections, 
made every other year, identify the amount 
of new and replacement positions expected 
to open in certain fields. 

In the allied health sector, for example, 
the workforce commission reported in 
2009 that the Austin Metro area would 
need 1,300 or so positions at the associate 
degree and certificate level through 
2015. In 2009, ACC produced about 
900 graduates with allied heath–related 
degrees, or 67 percent of workforce need. 
By 2015, the college projects a graduating 
class of approximately 1,200, meeting the 
90 percent goal, Scheberle said.

Meaningful accountability
In 2006, when the Austin Chamber continued on | 19

Source: Texas Higher Education Coordinating Board

launched its higher education initiative, 
data showed that even though students 
passed the Texas Assessment of Knowledge 
and Skills (TAKS), many were not actually 
college-ready, Scheberle said. 

College-ready means that when a 
student graduates high school, he or 
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Drew Scheberle (right) and Gilbert Zavala want to 
increase homegrown talent in Central Texas. 
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Central Texas college and university news

1  Auguste Escoffier  
School of Culinary Arts

On June 1, the Culinary Academy of Austin became 
known as the Auguste Escoffier School of Culinary Arts.

 Campus director Stephen King said Triumph Higher 
Education Group bought the school a year ago and 
revamped the program for smaller class sizes of 16-to-1. 
There are 120 students enrolled and 13 chef instructors. 
The school offers 15-month culinary arts or six-month 
baking/pastry arts programs. The school launched its 
Home Cook program July 8 for cooking enthusiasts. 
6020 Dillard Circle, Austin 
451-5743 • www.escoffier.edu 

2  The Art Institute of Austin
The Art Institute of Austin launched a new degree 

program for student gaming enthusiasts last spring.
The institute introduced its Bachelor of Fine Arts 

in game art and design. Academic Director Bill Byrne 
credited the area’s growing gaming industry as the main 
catalyst for the launch of the program.

“Austin is the Hollywood of games,” Byrne said. “We 
have dozens of game studios in the area. We want to do 
everything possible to ensure our students are ready to 
compete for entry-level positions in the game industry.”

Students will have the opportunity to learn from 
faculty who are professionals working at studios such as 
Sony and EA Bioware. 
101 W. Louis Henna Blvd., Austin
691-1707 • www.artinstitutes.edu/austin

3  Concordia University Texas 
After Concordia University Texas relocated to the 

389-acre Austin Hill Country Reserve in 2007, the 
school’s leaders created a plan that expressed their 
desired growth in the new space.

Concordia’s 30-year master plan seeks to address 
what to do with student housing, parking, office and 
classroom space. It will also focus on the expansion of 
athletics and other amenities.

This year, the administration will revise the plan and 
consider linking buildings together, building vertically and 
enclosing the walkway that bisects the campus.
11400 Concordia University Drive, Austin
313-3000 • www.concordia.edu

4  EWCHEC–Hutto
Temple College and Texas State Technical College 

Waco opened the East Williamson County Higher 
Education Center–Hutto in July in its temporary location 
at 555 Limmer Loop. Classes begin Aug. 29. 

TSTC will provide technical instruction, and Temple 
College will have a limited offering of traditional 
academic courses. Certificate programs offered by TSTC 
include air conditioning and refrigeration technician, 
electrical construction, food service operations, 
industrial systems mechanic and radio communication 
electronics. The campus will be located on the east side 
of Toll 130 after construction is finished in 2013. 
555 Limmer Loop, Hutto 
846-1446 • www.ewchec.com

5  Huston-Tillotson University
Huston-Tillotson University will bring back its 

Bachelor of Arts in communications degree this fall. The 

updated major integrates contemporary applications 
across multiple platforms for the next wave of media 
professionals seeking education. The school will also 
simultaneously open its new communication center that 
will be housed in the Agard-Lovinggood Building. 

“Students interested in studying communication 
at Huston-Tillotson University will be offered every 
opportunity to develop their skills to meet the challenges 
of contemporary media and remain competitive in a highly 
competitive field,” said Dr. Carol Adams Means, Huston-
Tillotson associate professor of communication arts.
900 Chicon St., Austin
505-3000 • www.htu.edu 

South University
A new Round Rock campus of South University, 

which appeared to be a done deal as recently as last 
November, is in limbo as parent company Education 
Management Corp. examines its options. Originally 
scheduled to begin classes last spring, the campus 
location at Frontera Vista fell through. Transwestern, the 
company that managed the buildings—now owned by 
Emerson Process Management—declined comment.

“We’re continuing to evaluate options, but I’m not in a 
position to provide any details at this time,” said Heather 
Askew, communications director for South University.

6  Southwestern University
Southwestern University received a $1 million gift in 

August from the Fondren Foundation of Houston toward 
the construction of a new science center. The university 
is raising $24 million to redesign the Fondren-Jones 
Science Building, which was originally constructed in 
1954. A new wing was added in 1999. 

Ben Pierce, a biology professor, said the new facility 
would allow for more dynamic classrooms by providing 
more space for research and more modern equipment. 

Fundraising could last two years, with construction 
taking an additional 18 to 24 months, he said. New 
construction will add 37,000 square feet of space, 
making the space total more than 100,000 square feet.
1001 E. University Ave., Georgetown
863-6511 • www.southwestern.edu

7  St. Edward’s University 
St. Edward’s University helps students prepare to 

be a part of the digital media world through two new 
programs. The Bachelor of Business Administration in 
Digital Media Management, which launched in fall 2010, 
and the Bachelor of Arts in Interactive Game Studies 
that begins this fall both give students an opportunity to 
study the technologically savvy world of video games. 

The programs are in response to a growing need in 
the industry for professionals who have a creative as 
well as a business and management background, said 
Gregg Perry, an assistant professor of digital media 
management at St. Edward’s. 
3001 S. Congress Ave., Austin
448-8400 • www.stedwards.edu 

8  Texas A&M Health Science Center
The Texas A&M Health Science Center Round Rock 

campus, which trains third- and fourth-year medical 
students, is on its way to offering graduate medical 
education. The College of Medicine has submitted an 
application to offer an accredited residency/graduate 

program in preventative medicine.
The Round Rock campus also launched a nursing 

program in summer 2010 in which registered nurses 
with an associate degree can earn their bachelor’s 
degree in nursing.
3950 N. A.W. Grimes Blvd., Round Rock
341-4200 • http://medicine.tamhsc.edu/campuses/rr/
index.html

9  Texas State University-San Marcos
Texas State University-San Marcos named Eugene 

J. Bourgeois II as the new provost and vice president of 
academic affairs in May. Bourgeois assumed his new 
position in July when former Provost Perry Moore began 
his new role as the Texas State University System’s vice 
chancellor of academic affairs. 

In May, the TSUS Board of Regents approved designs 
for the Center for Research Commercialization that will 
be located on a 40-acre site owned by the university at 
Hunter Road and McCarty Lane in San Marcos. The new 
facility will serve as a technology accelerator for startup 
and early-stage businesses and will provide tenants 
access to labs, clean rooms and office space. 
601 University Drive, San Marcos 
245-2111 • www.txstate.edu

10  Texas State University’s St. David’s 
School of Nursing 

Texas State University’s St. David’s School of Nursing 
will begin its second year this fall, welcoming about 100 
more students to the campus in Round Rock.

The school offers bachelor’s degrees in nursing, 

and school officials say they hope to offer graduate 
programs once the school receives national 
accreditation in spring 2012.

The three-story, 79,000-square-foot building 
includes modern simulation labs equipped with the 
latest health care and computer technology.

Marla Erbin-Roesemann, director of the nursing 
school, said the university plans to construct two 
additional buildings to house the remainder of the 
College of Health professions and establish Round Rock 
as the Health Professions campus for Texas State.  
1555 University Blvd., Round Rock 
716-4000 • www.rrhec.txstate.edu

11  The University of Texas
The state budget passed by the 82nd Legislature 

reduced The University of Texas at Austin’s budget 
by $92 million for the biennium. The state currently 
supports 14 percent of UT’s budget. By the 2011–12 
fiscal year, that support will drop to 13.3 percent.

President Bill Powers said in a statement that UT 
anticipated the cuts and acted proactively by reducing 
spending by more than 10 percent.

“While we have done our best to protect UT’s 
academic programs, our students will encounter 
reduced student services, course offerings and financial 
aid,” Powers said.
2400 Inner Campus Drive, Austin
475-7348 • www.utexas.edu
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Johana Galvan mixes dough to make challah bread 
during a class at the Auguste Escoffier School of 
Culinary Arts.

Concordia’s Building A, which houses admissions, a 
chapel and an auditorium, will undergo many physi-
cal changes to adhere to the 30-year master plan.

Audrey Olena, a senior physics and music major 
at Southwestern University, helps test parts for a 
thermal battery project.

Texas State University’s St. David’s School of Nurs-
ing opened in Round Rock last year and currently 
offers bachelor’s degrees in nursing.

1 3 6 10

sPonsored by:



18 | NEWS | Community Impact Newspaper • Northwest Austin Edition

Highland Mall site is key to aCC growth
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By Joe Olivieri
Austin Community College students 

may take classes in the Highland Mall 
property in a few years.

The district plans to use the former 
Dillard’s and Macy’s buildings, located off 
of Airport Boulevard near the junction 
of I-35 and Koenig Lane, as a temporary 
home for classes displaced by future cam-
pus renovations. The district will renovate 
the sites using bonds from a 2013 or 2014 
election and use the spaces for about 12 
years, according to a February overview of 
the facility master plan.

Bill Mullane, ACC’s executive director 
of facilities and construction, said campus 
expansions usually result in temporarily 
decreasing the student population due to a 
lack of classroom space.

By having so-called “swing” space, “we 
can put the students in [there] for the dura-
tion of construction and then move them 
back to the campus,” he said.

Moves to and from swing spaces would 
occur during summers, when enrollment is 
lower, according to the facility master plan. 

Neil Vickers, associate vice president 
of finance and budget, said swing space is 
a key part of implementing the district’s 
long-term plans.

“We are analyzing the [mall] property 
we have and will close on,” he said. “We are 
moving ahead with programming, identi-
fying what type of spaces we can provide 
and consolidating administrative offices.

“That’s going to take into early next year, 
beginning with a design process and reno-
vation next steps.”

On Aug. 4, ACC announced that it had 
purchased the former J.C. Penney building 
and parking lot at Highland Mall for $15.7 
million. The school now owns all of the 
land at the Highland Mall.

Plans for upgrades
According to the facility master plan 

overview, “The Austin Community College 
District relies on master planning to man-
age growth and change through compre-
hensive strategic planning processes which 
are closely aligned with the institution’s 
purpose and mission.”

In July, ACC’s board of trustees adopted 
its full 2012 –14 master plan, the district’s 
guiding document to meet its goals and 
mission. Those goals include expanding 
capacity, enhancing student success and 
expanding fiscal capacity through bond 
programs and annexations.

Another main goal is to increase space 
to meet future enrollment projections. In 
2010, the district enrolled 44,100 students. 
ACC is projected to have 52,750 students 
by 2015 and 65,952 a decade after that.

Consistent with census data, much of 
that growth is predicted to come from 
suburban areas, Mullane said. 

To address that growth, the district 
plans to expand the Round Rock campus 
and build new campuses in Leander, Elgin 
and Kyle, called the Hays Campus.

The Elgin Campus is expected to open 
in August 2013, and the Hays Campus may 
open in 2014, according to the master plan.

Mullane and Vickers said many of 
the master plan’s recommendations do 
not necessarily increase capacity but do 
improve facilities. 

The facility master plan recommends 
increasing the amount of gross square feet 
of space per student.

It states that ACC campuses average 
less than 35 gross square feet per student. 
When all construction and renovation is 
complete, the district expects to provide  
50 gross square feet per student. 

The plan calls for adding 26,200 to 
352,600 gross square feet to older cam-
puses. Those figures include classroom 
spaces as well as study spaces, computer 
labs, libraries and recreational spaces.

“We want to get additional space for the 
students. We are adding more learning labs 
and places where students study and spend 
time. They need more of it,” Mullane said.

Parking improvements
The college plans to improve parking 

wherever possible as well. 
“At the new campuses, we rely on surface 

parking,” Vickers said. “We are trying to 
acquire significantly large spaces at Elgin 
and Hays. If we wind up growing past 
10,000 to 12,000 [students], the optimum 
size for a campus, we may have to build a 
parking structure.”

The master plan suggests building or 
expanding structured parking to free up 
ground space on campuses where neigh-
boring land is impractical or impossible to 
acquire. It recommends more structured 
parking at the Cypress Creek, Eastview, 
Northridge, Pinnacle, Rio Grande and 
South Austin campuses. 

Existing spaces
Mullane said the most intriguing part 

of the plan is renovating existing spaces.
“Using the mall and temporary cam-

puses, we can move instructions and all 
functions at a part of a campus there ... 
while we can upgrade facilities,” he said. 
“If we are able to do that sequentially over 
the next 10 to 14 years, we can get all of our 
existing campuses where they need to be.”

“We want to get additional space for 
the students. They need more of it.”

—Bill Mullane
 ACC’s executive director 

 of facilities and construction

By Joe Olivieri

Despite three recent tuition increases, an Austin 
Community College vice president says the district 
remains dedicated to keeping classes affordable. 

The district is phasing in a $15 per credit hour 
increase—a $5 increase for the summer 2011 se-
mester, another $5 for fall 2011 and the remaining 
$5 for spring 2012—among its efforts to compen-
sate for a $9.6 million loss in state funding, said 
Neil Vickers, the district’s associate vice president 
of finance and budget.

“The only reason there was this relatively signifi-
cant jump was because of the decline in state ap-
propriations,” he said. “We went almost five years 
without raising tuition at all.”

He said affordability is a key part of the board of 
trustees’ policies.

The board policy states: “The board is commit-
ted to ACC’s cost of attendance being the lowest 
among other local higher education institutions.”

The policy also says that tuition and fees “are 
intended to cover operational costs of the district 
which are not subsidized by state appropriations 
and local taxes. … While tuition and fees will rise 
over time, ACC shall strive to make for minimal 
increases only when necessary to support the dis-
trict operations, to announce increases prior to the 
beginning of new academic years, and to remain 
the lowest-cost local provider of higher education.”

The district’s 2012–14 master plan, adopted by 
the board in July, includes an objective to strike 
“an appropriate balance among student tuition and 
fees, taxes and state funding.” 

In a section on funding, the plan states, “Planning 
for a fair balance of college costs between the 
student and local taxpayer will become increas-
ingly more important as student support declines 

COST PER CREDIT HOUR

and financial aid for students will be a growing part 
of future planning.”

The fall 2011 semester will cost $52 per credit 
hour for in-district students and $298 for out-of-
state students. The spring 2012 semester will cost 
$57 per credit hour for in-district students and 
$303 for out-of-district students.

Out-of-district students, those who live in-state but 
not in ACC’s taxing district, pay in-district costs, but 
will pay a $142 out-of-district fee. 
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she does not need any remedial college 
courses, which do not count for credit and 
are a way to prepare students for entry-
level classes. 

“Being college-ready saves you a lot of 
money when you go into college, and it 
means you are far more likely to graduate,” 
Scheberle said. 

To increase college preparedness, the 
chamber was part of a coalition in the 2009 
legislative session to eliminate TAKS and 
replace it with a more rigorous end-of- 
course test. 

Beginning this fall, many students will 

Chamber

continued FRoM | 16

take the State of Texas Assessments of 
Academic Readiness (STAAR). Scheberle 
said the test should better gauge whether 
students are college-ready and is expected 
to be included as a measurement for Austin 
Independent School District’s REACH 
incentive program, which pays principals, 
teachers and staff based on longevity of 
employment and performance.

“I think the functional problem is that 
there are a lot of disconnected parts,” 
Scheberle said. “High schools have cared 
about, ‘Did the kids pass the TAKS test?’ 
Higher ed cares when a student enters 
their institution. What we’ve tried to do is 
create a system that works together toward 
specific outcomes.” 

Technology, teaching 
among fastest-growing 
careers in Central Texas

By Tiffany Young
Of the projected 25 fastest-growing, 

highest-paid occupations in Central 
Texas between 2009 and 2019, 16 of them 
require a bachelor’s degree or a doctorate, 
according to a 2009 study by employment 
and economic analysis firm Economic 
Modeling Specialists Inc. developed for E3 
Alliance. E3 Alliance, Education Equals 
Economics, is an organization focused on 
the entire regional educational system.

Nursing and teaching are among the 
fastest-growing fields. Recent budget cuts 
for government-related careers are not 
expected to affect the growing need for 
teachers in the region by much because 
people are still moving to the area, said 
Drew Scheberle, senior vice president of 
education and talent development for the 
Greater Austin Chamber of Commerce. 

Scheberle and E3 Alliance Director of 
Analysis and Alignment Hannah Gourgey 
both agree that many of the high-paying, 
fast-growing careers will require some 
post-secondary training. 

“We have determined by 2018, this 
region alone is going to need 15,000 more 
STEM-related [Science, Technology, 
Engineering and Mathematics–related] 
positions,” Gourgey said. 

She said high school students should get 
the broadest outlook on careers they can 
when making post–high school plans. 

“Understanding the emerging fields, 
such as green technology, I think, is really 
important. But [you should] also recognize 
where your aptitudes are and try to figure 
out how they connect to the career oppor-
tunities in Central Texas,” Gourgey said. 

For students who do not pursue higher 
education, the retail and food service 
industries are also projected to grow.

“[These industries] don’t require a high 
threshold of education, but the wages are 
low and there’s no career growth in it,” 

Gourgey said. 
She said increasingly employers are 

expecting their employees to have some 
form of higher education to compete and 
that responsibility for learning, work 
ethics, problem-solving, critical thinking, 
persistence and task completion are highly 
valued workforce readiness skills.

“A growing consensus of employers, 

teachers, faculty and community practitio-
ners argue that these qualities are essential 
ingredients to success,” Gourgey said. 

Scheberle added knowing multiple lan-
guages, basic programming and technical 
writing to the list of skills needed. 

He said graduating high school students 
should think before enrolling in liberal 
arts, unless there is a clear plan in its use.

“My recommendation is to have a clear 
exit plan for a graduate education,” Sche-
berle said. 

The chamber is conducting a study by 
interviewing 80 companies about their tal-
ent needs and how to meet those needs. 

“We want to make sure we are solving 
problems that exist and not ones we think 
exist,” Scheberle said. 

 Source: E3 Alliance and Economic Modeling Specialists Inc.

                                            

                                                Occupation Additional 
jobs 
2009–19

Average 
annual 
salary

Some 
college

Associate 
degree

Bachelor’s 
degree

Doctorate or 
1st professional 
degree

Additional training 
or certificate

Post-secondary teachers 5,184 $65,000 •

Computer software engineers, applications 3,619 $89,190 •

Accountants and auditors 3,207 $52,790 •

Registered nurses 3,170 $59,925 • Licensing exam

Elementary school teachers, except special education 3,090 $54,205 • Licensing exam

Computer systems analysts 2,539 $70,512 •

Sales representatives, services, all other 2,356 $50,606 •

Sales representatives, wholesale and manufacturing, 
except technical and scientific products

2,236 $53,664 •

Personal financial advisers 1,972 $43,992 •

Computer software engineers, systems software 1,852 $87,922 •

Business operation specialists, all other 1,784 $64,064 •

Network systems and data communications analysts 1,444 $56,368 •

Lawyers 1,326 $82,659 • Licensing exam

Middle school teachers, except special and vocational 
education

1,320 $55,827 • Licensing exam

Police and sheriff’s patrol officers 1,251 $40,206 • On-the-job training

Construction managers 1,225 $50,482 •

Securities, commodities and financial services 1,175 $49,712 •

Industrial engineers 1,173 $79,706 •

Secondary school teachers, except special and          
vocational education

1,157 $58,094 • Licensing exam

Physicians and surgeons 1,071 $135,970 • Licensing exam

Financial analysts 1,019 $65,686 •

Network and computer systems administrators 964 $57,387 •

Firefighters 944 $42,141 • On-the-job training

Computer support specialists 937 $42,266 •

Sales representatives, wholesale and manufacturing, 
technical and scientific products

779 $79,747 •

$

Projected 25 fastest-growing, highest-paid occupations in central texas from 2009–19

Austin Independent School District direct enrollment

Source: Ray Marshall Center for the Study of Human Resources at the University of Texas at Austin
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The Austin Chamber aims to increase direct-to-college enrollment among Central Texas 
high school graduates to 70 percent by 2015. AISD aimed to reach that goal this year.
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uninsured or underinsured residents up to  
200 percent below the federal poverty level.

Central Health collects a property tax 
from residents, which is set by Travis 
County Commissioners Court, the govern-
ing body that also approves the organiza-
tion’s budget.

The draft 2011–12 budget is $1.6 mil-
lion more than last year’s $116.4 million 
budget. Health care delivery makes up  
$110.7 million of the total $118 million 
budget, according to the preliminary bud-
get. 

Structural imbalance
At its Aug. 4 meeting, the board of man-

agers began addressing a structural imbal-
ance between how much money Central 
Health collected and how much it spent.

In each of its seven years of existence, 
Central Health’s expenses have been 
greater than the amount it collected in 
property taxes. The district’s other revenue 
sources, such as a hospital lease with Seton 
Healthcare Family, have allowed it to pay 
its bills and build reserves.

Christie Garbe, chief communications 
and planning officer, said Central Health is  
in the process of building a transition plan. 

“We have been criticized by some that 
our reserves are too much,” she said.  
“Instead of asking for additional revenue, 
we are going to, in a planned manner, 

spend down before we ask.”
Central Health has $89.56 million in 

total reserves.
“This year, we are actually using 

reserves, and we’re going to consider how 
to go about a long-term financial plan that 
matches ongoing expenses with ongoing 
revenue,” she said.

In 2011, expenses exceeded both prop-
erty taxes and other revenue sources. Cen-
tral Health used $17.3 million in reserves 
this year, and plans to spend $12.3 million 
next year, according to the preliminary 
budget. 

Central Health staff told the 

Commissioners Court that its expenses will 
increase over time, and its ability to raise 
revenue is limited by the law. They went on 
to say that Central Health has a low tax rate 
compared to other health care districts. 

Next year
Chief Financial Officer John Stephens 

told the board Aug. 4 that Central Health 
is projected to end the year $4.2 million 
under budget. The board voted to put the 
funds in next year’s budget.

Next fiscal year, Central Health will have 
a $3,213,270 shortfall due to a $3 million 
service expansion, a loss of operations and 

management revenue and an increase in 
the district’s debt costs. 

Garbe said the district also plans to 
transfer $5 million from its contingency 
funds to a reserve for a Medicaid health 
management organization, Sendero 
Health Plans.

The board voted 7–2 to use $7,297,981 of 
its reserves and find $1,606,635 in expense 
reductions in the current budget. 

Central Health will hold public hearings 
Sept. 1 and 7 before  adopting the budget 
Sept. 14. The court will approve the budget 
Sept. 20 or 27.

Comment at more.impactnews.com/14296
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Tax rate 

Next year, Central Health will spend more 
than it collects from property taxes and 
other revenue. 

Expenses: $117.98 million 

• Health care delivery ($110.69 million)
• Administrative costs ($6.41 million)
• Tax collection expenses ($882,178)

Revenues: $105.67 million 

• Property taxes ($75.07 million)
• Seton hospital lease ($28.44 million) 
• Interest ($800,000)
• Tobacco litigation settlement  

($1.3 million)
• UTMB contract ($58,740)

Reserves: $12.3 million

EXPERTNeed a Dell laptop

.C
OM

More than 150,000+ 
genuine Dell laptop parts
and accessories in stock &
parts include a 90 warranty.

Factory Refurbished Dell 
laptops starting at $199.
1 Year extended warranty
available.

We specialize exclusively
in Dell laptop repair. Flat
$100 labor fee can repair
your laptop drops or spills.

Dell Laptop Parts Dell Laptop RepairRefurbished Laptops

Dell Laptops         Laptop Parts         Laptop Repair         Laptop Refurbishing  

Waterford
Centre
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MoPac
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(512) 339-1990 Hours: 10 am-7pm Mon-Fri
12pm-5pm Saturday

2929 Longhorn Blvd, STE 101

Locally owned and operated since 2002

Student Discount

15%off
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Interested in a Bachelor  
of Science in Nursing?

Whether you are an RN, 
college graduate,  

or beginning college,  
we have the program  

to fit your needs.

Locations in Round Rock  
and Bryan-College Station.

Scan this QR code with your smart phone, or go to: 

nursing.tamhsc.edu
979.436.0110

F I G H T
CANCER
Texas Oncology brings world-class cancer care to your community. We offer 

the combined wisdom of more than 1,600 oncologists in the nation’s largest 

network of cancer specialists and researchers — all available at a location 

near you. So you can fight cancer and stay close to home.

1-888-864-I CAN (4226)  
www.TexasOncology.com/Austin 

HOW TEXANS FIGHT CANCER.

Austin: 5 Locations • Cedar Park • Georgetown • Killeen • Kyle  

Marble Falls • Round Rock • San Marcos • Seton Williamson • Smithville

YEARS

CELEBRATING

Furniture For Business
Family-owned operation traces roots back 40 years

F or Brad Wells, owner of Furni-
ture For Business, office furni-
ture should say more than “an 

employee works here.”
It should say “how can we make 

ourselves different and be reflected in 
the furniture?” he said. 

Furniture For Business consults 
companies on what office furniture 
to buy based on the client’s needs and 
style. It counts as clients HomeAway, 
Ryan Sanders Baseball, owner and 
operator of the Round Rock Express, 
and Roger Beasley car dealerships. 

Wells’ staff uses 3-D software to 
provide renderings of how the office 
could look—all the way down to the 
carpet and wall paint.

“We try to understand the end-user, 
their brand, what they stand for,” he 
said.

Austin-based University Federal 
Credit Union has been Wells’ client 
since 1995. Most recently, he helped 
select ergonomic workstations that 
would allow employees to work either 
sitting down or standing up, all with 
the push of a button. 

“He knew enjoyment of their 
workspace was important to me,” 
UFCU purchaser Aurelia Lee said. 
“The whole company is concerned 
with making sure the customers are 
satisfied.”

While Wells oversees Furniture 
for Business, he and his oldest 
brother, Robert, are partners in 
the umbrella company, The Wells 
Group Inc., which was started by 
their father in 1970 in Houston. The 
brothers grew up working in the 
family business, assembling furni-
ture or delivering and installing it 
for customers.

Wells was tasked with opening a 
new office for The Wells Group in 
Austin in 1994. Three years later, he 
and his wife, Sandy, decided to spin 
off the Austin office and start their 
own business, Furniture For Business, 
because Wells thought that he “needed 
to step out of the family shadow.”

During Austin’s dot-com boom, 
Wells also noticed that startups and 
new businesses could either buy  
expensive, high-end furniture or 

BUSINESS

Brad Wells consults companies on which office furniture to buy.

By Amy Deis

Furniture For Business
12012 Technology Blvd., Ste. 201
833-9000
www.furnitureforbusiness.com

Maintaining a philosophy

HomeAway CEO Brian Sharples wanted his 
company’s Austin headquarters to reflect the city’s 
environmentally friendly culture, said Furniture for 
Business owner Brad Wells. So Wells found a prod-
uct by Allsteel called Stride, which is produced 
using wind energy. The panel sides are made from 
ground-up bits of used shirt buttons, and the paint 
on the office units is recycled.

Wells said using the Stride furniture helped 
contribute to HomeAway achieving a Leadership 
in Energy and Environmental Design (LEED) gold 
certification for sustainable building and develop-
ment practices.
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ready-to-assemble pieces from big-box 
stores. He wanted to fill a niche in the 
middle by providing affordable, high-
quality options. 

Wells merged Furniture for Busi-
ness with The Wells Group in 2010, 
but he still thinks of the office as a 
locally owned and operated business.

“When you’ve been in Austin [this] 
long, you build up a reputation,” Wells 
said. “I still do deals on a handshake.”

Allsteel’s Stride office furniture line is pro-
duced using wind energy. 
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DINING

In the Buns Burger Joint
Cheese-stuffed patties make for a hearty bun-filler

Though its store does little to call 
attention to itself at its location in 
the shopping center at Lake Creek 

Boulevard and North US 183, In the 
Buns Burger Joint’s name definitely 
makes an impression. 

Owner David Sahagun came up with 
the name In the Buns because customers 
have a lot of choices about what will go 
between their buns: ground beef, veggie 
patty, ground turkey, portabello mush-
room, tilapia or a chicken breast. 

Those who choose a beef patty will get 
their burgers Juicy Lucy style, with the 
cheese stuffed into the patty. 

“I just knew the Juicy Lucy was going 
to be different,” Sahagun said. “We do 
make our patties fresh, so that’s differ-
ent, and then just all the options—veg-
etarian, gluten-free—set us apart from 
everybody else.”

Sahagun said before In the Buns 
opened, he and the restaurant’s cooks 
hadn’t practiced their stuffing techniques 
at all.

“We never tried stuffing it, we never 
tried anything. We opened and just 
went with it, and luckily, we got it right,” 
Sahagun said.

The menu runs the gamut from classic 
burgers, such as the mushroom Swiss 
or the bacon cheeseburger, to the more 
unusual, such as the Frito pie burger and 
the fajita burger. All burgers, save for the 
classic cheeseburger ($4.99), are $5.59. 

Aside from the burgers, hot dogs 
and salads, the menu also features 
two chicken sandwiches, one of which 

regular customer Justin Buchmann said 
is his favorite item on the menu: the 
Chicken Cordon Blue ($5.89). 

“Everything’s always fresh, and that’s 
what I love about it. And the buns are 
excellent; the wheat tastes sweet, but not 
overly sweet,” Buchmann said. 

Customers can choose from three 
types of buns: white, whole wheat and 
gluten-free.

Another thing that sets In the Buns 
apart from other burger joints is the soda 
fountain. The one at In the Buns has 
organically sweetened Maine Root Sodas 
and Dublin Dr Pepper, which are made 
with pure sugar cane ($1.89).

This is not Sahagun’s first foray into 
owning a restaurant in Austin. He was 
the founder of the Screaming Goat in 
Central Austin, which he sold in Decem-
ber 2010 before it closed. 

“I’ve been in the restaurant business 
for 14 years, so I have a million concepts 
I’d like to do, and this is one of them,” 
Sahagun said.

When Sahagun was originally search-
ing for a home for In the Buns, he was 
looking downtown. But he works out at 
the 24 Hour Fitness across the shopping 
center from where In the Buns is now 
and had eaten at the pizza restaurant 
that previously occupied the space. He 
noticed that the spot was still open, and 
In the Buns Burger Joint had found its 
home.

“I ended up seeing it was still avail-
able, and I thought, ‘Let’s give it a shot,’” 
Sahagun said.

By Macy Hurwitz

The fajita burger is topped with fajita fixings like 
guacamole and stuffed with cheddar cheese. 

Owner David Sahagun has been in the food industry for 14 years, and 11 of them have been in Austin.

Juicy Lucy
The Juicy Lucy—a burger with cheese 
melted inside the patty—originated in 
Minneapolis, Minn., in the 1950s. 

Matt’s Bar and the 5-8 Club both claim 
to have invented the Juicy Lucy. Matt’s 
Bar spells the name Jucy Lucy, claiming, 
“If it’s spelled wrong, you’re in the right 
place!” According to the 5-8 Club, 
however, “If it’s spelled right, it’s done 
right.”

In the Buns Burger Joint
13776 N. US 183, Ste. 147
258-1011
Twitter: @inthebunsburger
Open daily 10:45 a.m.–9 p.m.
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Fire burger challenge
The origin of In the Buns’ fire burger 
challenge goes back to Sahagun’s 
previous restaurant, The Screaming Goat. 

“We did a flauta fire challenge there. We 
didn’t get too many people trying it there, 
but I tried it here and it seems to work,” 
he said.

The burger has habanero, serrano, piquin 
and ghost peppers.

Customers have three minutes to eat the 
entire burger and the grilled jalapeño served 
alongside it. To win the challenge, he or she 
must sit for two minutes without drinking or 
eating anything else. 

Winners receive a free burger and a T-shirt. 
Polaroid pictures of both the triumphant and 
unsuccessful contestants are tacked near 
the front door.  

Sahagun keeps the legacy of The Screaming Goat’s 
flauta fire challenge alive with the fire burger.  

A
sh

 B
le

d
so

e

183

45
TOLL

620
Lake Creek
Pkwy



impactnews.com • August 2011 | FEaTURES | 23

Susan Combs
Texas comptroller of public accounts
By Joe Olivieri 

Editor’s note: Coffee with Impact is a monthly forum at our headquarters featuring 
leaders in various sectors who are making a difference in Central Texas and beyond.

Susan Combs was elected Texas comptroller of public accounts in 2006 and 2010. She 
has served as agriculture commissioner and as a representative in the state Legislature. 
She also worked for the federal government in the General Services Administration. 

What do you think the state has done to 
help foster the kind of business climate 
found in Texas?

I think we got our heads handed to us in 
the early 1980s. It was a terrible recession 
and the state woke up and said, ‘Whoops, 
this was a big deal.’

And the Legislature did a couple of 
things. One was to establish the rainy day 
fund in 1987. 

Secondly, we decided that we had to 
diversify the economy. Oil and gas is a 
great industry, but we had to diversify 
because if you put all of your eggs in one 
industrial basket, you can get in trouble. 

We have got very strong high-tech, 
very strong banking/financial sector, very 
strong health care. [Regarding] manufac-
turing, we wouldn’t have Toyota here if we 
hadn’t had the drive to diversify.

Is there a biggest misconception of where 
people think their taxes go?

B
o

b
b

y 
Lo

ng
o

ri
a

I think people think their taxes go to 
state employees and they don’t, really. 

There are three major budget drivers: 
One is public education, which is about 45 
percent to 48 percent of all available rev-
enue. Higher ed gets you to up to about 60 
[percent]. Health is [another] 30 percent. 
We’re at 90 percent in those three areas.

One of the state’s core principles is that 
‘Government should be limited in size and 
mission but must be highly effective in 
performing the task it undertakes.’ Can 
you give some examples of how your 
office has worked toward this principle?

The first few months we were there, we 
noticed that we had five separate purchase 
orders for toner cartridges. We consoli-
dated those and saved $74,000. 

We saved about $11 million inside the 
agency in the four-and-a-half years I’ve 
been there by not doing stupid stuff. 

We’re now doing data mining. We get 

a monthly data dump from the beer and 
alcohol guys and the tobacco guys and they 
tell us which store got 100 six packs. We 
then check on the store and ask, ‘Did you 
report sales of 100 six packs?’ We’ve recap-
tured $260 million by data mining. 

What is the state of stimulus projects in 
Texas, and do you think they helped jump-
start the Texas economy at all?

[The Department of Energy] wanted 
us to count [an air conditioning worker] 
doing a school as a full-time, brand-new 
human in air conditioning. It shifted work 
from the private to the public sector. 

The only place where I think it legiti-
mately changed the conversation was in 

public ed. The money that came to public 
ed meant that they did not let teachers go. 
I cannot document, as comptroller, that 
there were any jobs created. 

Over the last 12 months, what are some 
small wins that you can point to so people 
could say that we’ve got some momentum 
going?

Sales tax revenue is up 16 months in a 
row. Job hiring is up. Motor vehicle [sales] 
lead the way into a depression and lead the 
way out, and they are way up. You have 
companies relocating here. 

People come here. It’s very can-do, and 
it’s very optimistic.

Comment at more.impactnews.com/14373

Susan Combs, Texas comptroller of public accounts, said she has worked to decrease waste in public 
spending since being elected to office in 2006.

COFFEE WITH IMPACT

Restoring Function, 
Returning Independence.

The Seton Institute of Reconstructive Plastic Surgery is the region’s only resource for five highly specialized centers 

of expertise in one place: The Hand, Breast, Wound Care, Advanced Facial Surgery and Plastic Surgery Centers.

An intricate mechanism like the hand requires highly specialized care. The specialists of our 

HAND CENTER are fellowship-trained to diagnose and treat problems and diseases of the hands 

and wrists. We cover the Seton Healthcare Family and offer services to treat everything from 

sports injuries to trauma reconstruction to congenital hand conditions. If your hands or wrists 

hurt, call us.  We’re lending a helping hand to restore function and improve quality of life for all in Central Texas.

To schedule a consultation, please call toll-free (877) 977-3866.

SetonPlasticSurgery.com

Austin
Clinical Education Center 
at Brackenridge
1400 N IH-35, 
Suite 320
Austin, TX 78701

Round Rock
Seton Williamson 

Medical Plaza I
301 Seton Parkway, 

Suite 402
Round Rock, TX 78665
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How to maintain a wildfire-resistant home

Sources: Austin Fire Dept. Lt. Josh Portie, Texas Forest Services

With its rolling hills, dry vegetation and home density, Northwest Austin near 
Capital of Texas Hwy. and US 183 is a prime location for urban wildfires to start and 
spread quickly, said Lt. Josh Portie of the Austin Fire Department, which has been 
going door-to-door to raise fire safety awareness.

Burning embers from a nearby wildfire can float as far as 1,500 feet, leaving 
homes within that range susceptible to spot fires. But there are ways to prevent the 
embers from coming into contact with combustible material, such as live oak and 
cedar trees, near your home or property.

By Amy Deis

Northwest austin at high risk for
urban wildfire

Firefighters go door-to-door to raise fire safety awareness

Gutters

• Clean out gutters to remove any leaves and debris. Consider screening or 
enclosing gutters to prevent debris from piling up.

Roof

• Remove any leaf debris that might have gotten caught in the valleys between 
roof peaks.

• Keep any vents well-screened with metal mesh to prevent embers from entering 
the attic.

Trees

• Trim trees to keep limbs 10 feet from the home. Remove any branches that 
might have fallen on the roof.

Fence

• If you have a wooden fence, leave the gate open in the event of a nearby wildfire 
to prevent the fire from spreading to the home.

Flowerbeds/yard

• Rake leaves and clean up flowerbeds to remove any leaves and other dry 
vegetation. 

• Keep woodpiles at least 30 feet from the home.

• Keep the yard clear of branches and dry vegetation, especially if the yard has a 
slope, as this allows a fire to quickly climb the slope.

Deck

• Do not let debris or dry vegetation pile up underneath the deck.
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2930 WEST ANDERSON LANE • 512.451.6501 or 800.880.8484
Mon-Sat 10-6, Sun 12-5  • LouisShanksFurniture.com *See store for details.

For example... buy this 
beautiful Palos Verdes bed by 

Lexington at our everyday sale 
price and get the Montclair 

chest nightstand for

50% o�  list!* 
Thousands of possible 
furniture combinations 
throughout the store!
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Former presidents of The Settlement Club pose in 
front of the newly purchased home in 1966.
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HISTORY

By Sara Behunek

Edward E. Zimmerman Stone House 
Historic residence provides home for girls without one

A stone house on Payton Gin Road 
just east of US 183 has been there 
for about 150 years, but it is easy to 

overlook. 
Built out of limestone by German 

immigrant Edward Zimmerman for his 
wife, Regina, and their three children, the 
one-story stone structure is now one of 
several buildings that make up The Settle-
ment Home for Children, a local nonprofit 
that houses and provides education and 
therapy for girls age 7 to 17. Many of the 
Settlement Home’s 50 residents have been 
in and out of foster care and face mental 
or developmental health issues.

“The kids tell us there’s something nur-
turing about the old house. It’s not like an 
institution,” said Linda Kokemor, execu-
tive director of The Settlement Home.

Inside and out
 The house was designed in the “dog-

run” style, typical of 19th century Texas 
architecture, in which two vestibules are 
separated by a 10- to 15-foot-long hallway 
with a door on each end. 

The front door, though it no longer 
serves as such, faces Payton Gin Road 
and is framed by a small porch with 
Victorian-style trimmings. Several years 
ago, The Settlement Home unearthed an 
old limestone walkway leading to the front 
porch that had been covered with dirt for 
an unknown amount of time. 

“We had been wondering why no grass 
would grow there, and one day we figured 
out why,” said Kokemor, who has worked 
at The Settlement Home for 30 years.

Inside is a living room, which now 
serves as a meeting space, with the origi-
nal stone fireplace and long windows on 
each side, and a room that Kokemor uses 
as an office. A curving stone stairwell in 
the back of the house leads to a 10-by-
10-foot cellar that was once used as cold 
storage and is often the part of the house 

The Edward E. Zimmerman Stone House was built between 1856 and 1864 by German immigrant Edward 
Zimmerman. The house is now part of The Settlement Home for Children campus, a local nonprofit. 
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that visitors, who are welcome to stop by 
and take a tour of the house, enjoy the 
most, Kokemor said.

Zimmerman family history
Most of what is known about the Zim-

merman family comes from The Settle-
ment Club, which gathered information 
from descendants of Edward Zimmerman 
in an effort to get the property a Texas 
State Historical Survey Committee bronze 
medallion, now displayed on the east side 
of the home.

According to that history, Zimmerman 
served as the area’s first postmaster and 
owned a general store in nearby Fiskville. 
His granddaughter, the late Mrs. Creigh-
ton Piland, and her younger brother, 
Fleg Piland, recalled that travelers would 
describe Fiskville with the rhyme: “Zim-
merman’s store, Moelke Street; Clement’s 
Hotel and nothing to eat.”

The property stayed in the Zimmerman 
family for two generations but passed to an 
outside party in the early 1900s. In 1964, 
The Settlement Club, the founding organi-
zation of The Settlement Home, bought the 
house and 10 acres of land north of it for 
about $35,000, according to the deed. 

The new owner
The Settlement Club was founded in 

1916 by a group of Austin women who 
babysat the children of working parents. 
Eventually the club started a home for 
abandoned children. 

“People would drop off their kids to 
be watched,” said Andi Kelly, marketing 
director for The Settlement Home, “and 
sometimes they just never came back.”

In 1969, after several relocations, the 
organization moved to the Payton Gin 
facility, which had been outfitted with 
three cottages to house 16 boys and eight 
girls and a wing on the west side of the 
house, which now serves as the cafeteria.

In the years since, the campus has 
become an all-female facility and 
expanded with the addition of an activity 
building, soccer field, gymnasium, a group 
home and a charter school where many of 
the girls take classes.

Construction of two new buildings—an 
office and training facility for adopting and 
foster parents and an apartment building 
for females age 18 to 21 to live on their own 
but still within a supported community—
will be completed in September.

“Each building that has been added has 
the same aesthetic as the original one,” 
Kelly said. “That’s one of the neatest things 
about [the home].” 

The Edward E. Zimmerman Stone House at 1600 
Payton Gin Road was not the first house that Ger-
man immigrant Edward Zimmerman built in the 
Austin area. 

In 1854, he and his wife, Regina, and their first 
child, Florian, moved into a stone-and-wood cabin 
at what is now 9019 Parkfield Drive, just a few 
blocks from the Edward E. Zimmerman Stone 
House. 

The cabin was located about 5 miles north of 
Austin, and the family would sometimes take 
their wagon to the city and return using the North 
Star as a guide, according to Zimmerman family 
history.

In the 1980s, homebuilder Glyn Durham bought 
the property, unaware of its history, and while 
doing home improvements, discovered the original 
framework. 

More than a century after its construction, the 
City Historic Landmark Commission deemed the 
building “the oldest existing structure of its kind 
in Austin.” 

The Zimmerman Cabin
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CORRIDOR

Parmer Lane between Limerick Avenue and Scofield Farms Drive

Tucked between fast-food eateries and 
national brands on Parmer Lane are 
the locally owned shops that give the 
community its identity. A comic book 
store, dog groomer and Indian grocery 
are a few of the homegrown businesses 
on this stretch of Parmer Lane between 
Limerick Avenue and Scofield Farms Drive.

Businesses

1   Byoung Lee specializes in the Blair 
upper cervical technique, which adjusts 
the upper neck with no twisting or 
popping, at ace Chiropractic,  
12505-B Rampart St. Lee said he is the 
only chiropractor in Austin to offer this 
type of treatment. 339-1888,  
www.acechirolee.com

2   Capstone Comics, 2121 W. Parmer 
Lane, Ste. 107, sells new and used comics, 
graphic novels and other collectibles. 
Owner John Mitchell also runs website  
www.monstersuniverse.com, which sells 
memorabilia related to movie monsters. 
339-4251, www.capstonecomics.com

3   Gandhi Bazar at 2121 W. Parmer 
Lane, Ste. 113, sells flours, rices, lentils, 
frozen foods and spices. 837-9701, 
www.gandhibazar.com

4   Goodwill Industries of Central 
Texas, 1700 W. Parmer, has been open 
since 2008 and sells gently used clothing, 
household goods and books.  
719-4119, www.austingoodwill.org

Compiled by Amy Deis

5   For 21 years, Parmer Lane Tavern, 
2121 W. Parmer Lane, Ste. 101, has 
been a neighborhood staple. Weekly 
events include karaoke Thursdays and 
Texas Hold ’em poker games Thursdays 
through Saturdays. 520-9136

Restaurants

6   Jinesh Gandhi opened Curry in Hurry 
five years ago at 2121 W. Parmer Lane,  
Ste. 114. The recently remodeled 
restaurant serves Indian vegetarian and 
vegan food, including four types of curries 
and two lentil soups daily.  
821-0000, www.curryinhurryaustin.com

7   Delta’s Restaurant has been open 
for three years at 2121 W. Parmer Lane, 
Ste. 103C. Delta’s serves American, 
Greek, Italian, Mediterranean and Persian 
cuisine. Entrees include burgers, spaghetti 
and beef kabob with rice. 491-5338,  
www.austindeltasrestaurant.com

8   One of five Lone Star Kolaches 
locations is at 1701 W. Parmer Lane, 
Ste., 103. The bakery has been open for 
10 years and offers sweet and savory 
kolaches for breakfast and lunch.  
719-3663, www.lonestarkolaches.com

9   Pok-e-Jo’s, 2121 W. Parrmer Lane, 
Ste. 121, has been serving barbecue in 
Austin since 1979 and is still co-run by 
Doug Bohne, one of the three original 
owners. Customers can choose from a 
variety of barbecued meats, including 

sliced brisket, sausage and pork loin.  
491-0434, www.pokejos.com

10  The Tea Lounge opened in January 
at 1700 W. Parmer Lane, Ste. 210. The 
store carries dozens of types of teas, 
coffees, smoothies and offers Wi-Fi.  
833-7888, www.tealoungetx.com

11   Mark Wu said he plans to remodel 
Tomunchi Frozen Yogurt and add 
smoothies, bubble tea and shaved ice 
to the menu. Tomunchi, 1701 W. Parmer 
lane, Ste. 105, now has 10 flavors of frozen 
yogurt and numerous toppings. 491-7138, 
www.tomunchi.com

Salons

12  Claudia Martinez opened Claudia’s 
Hair Salon, 2006 W. Parmer Lane,  
Ste. B, four years ago. She provides 
haircuts, coloring, highlights and perms. 
873-7148

13   French Nails has been open since 
1999 at 2121 W. Parmer Lane, Ste. 103B. 
Owner Thomas Nguyen specializes 
in French acrylic nails. Other services 
include waxing and facials. 873-9242

14   Ken Tran specializes in coloring 
hair at Hair Mission, which he opened 
seven years ago at 12505-C Rampart 
St., in Parmer Square. Tran also provides 
haircuts and highlights. 382-3969

15   Nails Baby! at 1701 W. Parmer 

Lane, Ste. 106, provides manicures and 
pedicures as well as the longer-lasting 
shellac polish. Owner Kevin Nguyen 
opened the salon five years ago.  
228-3939

Service

16  Shelly Boucher opened her dog- 
grooming business, Diamonds in the 
Ruff, 10 years ago. Located at 12505-
D Rampart St., Boucher specializes in 
grooming miniature schnauzers and only 
accepts dogs that weigh less than 50 
pounds. 821-2422

17   For 10 years, Patrick Huynh of Lien 
Phat & Co.  has been providing tax 
preparation, bookkeeping and accounting 
services at 2121 W. Parmer Lane,  
Ste. 118A. 977-0555, www.lpfinancial.net

18  Parmer Laundromat has 40 
washers and 28 dryers at 12505-A 
Rampart St. Customers can enjoy 
complimentary coffee and Wi-Fi.  
906-0904, www.parmerlaundromat.com

19  The Reid family owns and operates 
about 20 Reid’s Cleaners in the Austin 
area. The 1700 W. Parmer Lane,  
Ste. 240, location provides dry cleaning 
and alterations. 821-1144,  
www.reidsdrycleaners.com

This is a sample of businesses and organizations in the area. 
The list is not comprehensive.
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Plugerville Although 
Pflugerville ISD will not lose 
as much funding as expected 
this school year, the grow-
ing district will continue to 
receive less money per student 
than most districts across the 
state.  

For months, school districts 
braced for massive cuts to 
public education funding as 
Texas lawmakers grappled 
with an estimated $27 billion 
budget shortfall over the next 
two years.

PISD Superintendent Charles 
Dupre said the district will be 
underfunded by about $8 million 
this school year under the school 
finance bill passed in the special 
legislative session.

Though the cuts are not as 
deep as anticipated, Dupre said 
the district remains at a disad-
vantage due to an inequitable 
education system that for years 
has given PISD less state funding 

REGIONAL —Abridged stories from our other editions

Whitestone Boulevard developers quickly filling in corridor

Hal Hawes announces plan to run for Williamson County attorney

Stuffed Cajun 
Meat Market and 
Specialty Foods

Northwest Hardware

PISD still funded less than nearby districts
Cedar Park The stretch of 
Whitestone Boulevard between 
Toll 183A and Arrow Point 
Drive has grown considerably in 
the past 10 years. With several 
developments moving through 
the pipeline, the corridor is shap-
ing up to be an encapsulation of 
Cedar Park’s goal to be a place 
where residents can live, work 
and play.

With the Cedar Park Regional 
Medical Center nestled behind 
the 1890 Ranch Shopping Center, 
lodging, several business parks 
and residential space, the cor-
ridor already provides options 
for housing, work, shopping and 
entertainment.

Arrow Point Business Park, 
located on the corner of Arrow 
Point Drive and Whitestone 
Boulevard, is home to primary 
employers and service-oriented 
businesses like Corvalent, a com-
pany that manufactures custom- 
and industrial-strength computer 

Cedar Park For those who 
have spent time in Louisiana, 
Stuffed Cajun Meat Market may 
seem familiar.

“This is a typical meat market 
you will see all over southern 
Louisiana,” co-founder Kurt 
Knies said.

But in the Lake Creek area, 
where the shop opened in July 
2010, Stuffed stands out. Some-
where between a deli, a restau-
rant and a corner store, Stuffed 
serves lunch and dinner; carries 
prepared items to be cooked 
at home, such as homemade 
boudin—pork rice casserole 
cased like a sausage ($4.99); and 

Central austin In Austin’s 
Northwest Hills neighborhood, 
residents rely on stores like 
Northwest Hardware to provide a 
sense of stability in their com-
munity.

“It’s been here for so long 
they perceive it as theirs; we 
just operate it,” said Ron Wood, 
owner of the store for 22 years.

The hardware store on Far 
West Boulevard has served as 
the local go-to shop for nuts 
and bolts, lawncare supplies, 
fertilizer, paint supplies, plumb-
ing items, gifts, key copies and 
electrical and screen repairs for 
40 years.

“We do an awful lot of keys,” 
he said. “We have probably 400 
to 500 blanks. Keys sell every 
day.”

Prior to owning Northwest 
Hardware, Wood worked for the 
City of Austin for 25 years in 
public event facilities. He said he 
was not ready to retire and had 
admired his local hardware store 
while growing up in the Rose-
dale neighborhood.

Wood said he completes a lot 
of special orders for customers, 
one of the most common being 
for specialty air condition-
ing filters because of the vast 
number of custom-built homes 
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systems and motherboards. 
“While call volume is 70 per-

cent of what it was, maybe even a 
little less, the quality of inquiries 
is, pound for pound, more quali-
fied callers that are looking for 
very specific things with every 
intention of taking action,” said 
Carmine Marinari, Arrow Point 
Business Park partner. 

has shelves lined with spices, 
sauces and mixes driven in 
from Louisiana by Tim Garrett, 
Knies’ business partner.

But, as its name suggests, 
Stuffed’s specialty lies elsewhere.

Bob Tesch of Tesch and Asso-
ciates said he is working with 
another developer looking to 
put about 13,000 square feet of 
retail on the property his office 
currently occupies at 1400 E. 
Whitestone Blvd. 
Full story by Macy Hurwitz at  
more.impactnews.com/14165

“We are all about our dress-
ing,” Kneis said, “and then 
stuffing that dressing into meat. 
That’s really our thing.”
Full story by Sara Behunek at more.
impactnews.com/14193

than its peers.
“I know part of the mindset at 

the Capitol has been the idea that, 
‘Well, at least it’s not as bad as it 
could have been,’” Dupre said. 
“That’s not OK. Because they still 
should be fixing the problem.”

The problem, Dupre said, is 
the way the state’s school finance 
system is structured. 
Full story by Rebecca LaFlure at  
more.impactnews.com/13943

in the area. Customers can even 
call ahead to see if Northwest 
Hardware carries an item, and if 
they do, Wood can hold the item 
at the register.

He frequents the markets in 
Dallas, Houston and San Anto-
nio to find upgrades on exist-
ing products or items that are 
harder to find. He is a member 
of the Handy Hardware whole-
sale hardware distributor group, 
made up of more than 1,300 
locally owned hardware stores 
nationwide.

Northwest Hardware is 
located in the Chimney Corners 
shopping center. 
Full story by Amy Deis at  
more.impactnews.com/13778

Williamson County Hal 
Hawes, legal adviser to the Wil-
liamson County Commission-
ers Court, announced Aug. 17 
he plans to run for Williamson 
County attorney in the 2012 
Republican Primary.

Hawes said he was running for 
the position because the current 
county attorney, Jana Duty, can 

not effectively do her job due to 
a series of legal disputes she had 
with Williamson County com-
missioners.

But Duty said her legal 
disputes with commissioners 
were the result of her properly 
doing her job. She said she ran 
on a platform of being tough 
on crime, reforming the county 

attorney’s office and being a 
watchdog over the “good ol’ boy” 
system at the courthouse.

Potential candidates may file 
for the primary starting Nov. 12. 
County primaries are scheduled 
for March 6, 2012.
Full story by Gene Davis at  
more.impactnews.com/14370

Top stories

Business Dining

Williamson County

Whitestone Blvd. in 2007
This aerial photo taken in 2007 shows the early stages of 

development of the 1890 Ranch Shopping Center and 
the south side of Whitestone Boulevard facing the 

retail center. The landscape has changed 
dramatically in just four years.

How much is ONE student worth?

$6,313

AISD RRISD PISD

$5,999 $5,306

Source: Texas Education Agency

Estimated 2011–12 per student revenue

In 2011–12, PISD will receive about $700 less 
per student than Round Rock ISD and about 
$1,000 less per student than Austin ISD.
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AUSTIN
ARC Far West 
Medical Tower
6811 Austin Center Blvd., 
Suite 410
Austin, TX 78731
Phone: 512.324.2705

ARC South
3828 South 1st St.
Austin, TX 78704
Phone: 512.443.1311

Ladera Park
11673 Jollyville Rd., 
Suite 205-B
Austin, TX 78759
Phone: 512.345.8888

Medical Park Tower
1301 West 38th St., 
Suite 400
Austin, TX 78705
Phone: 512.324.3440

Southwest Health Plaza I
7900 FM 1826, 
Suite 170
Austin, TX 78737
Phone: 512.324.9250

BASTROP
Seton Bastrop Health 
Plaza
441 Hwy 71 W., Suite C
Bastrop, TX 78602 
Phone: 512.324.3440 

BURNET
Seton Burnet 
Specialty Clinic
200 CR 340A, Bldg. 2, 
Suite A
Burnet, TX 78611
Phone: 512.715.3032

LOCKHART
Seton Family of 
Doctors at Lockhart
209 Church Street, 
Suite A
Lockhart, TX 78644
Phone: 512.504.0860
 
LULING
Seton Family of 
Doctors at Luling
711 Hackberry Street
Luling, TX 78644
Phone: 512.504.0860

GIDDINGS
Giddings Professional 
Crossing
219 A. East Railroad
Giddings Texas 78942
Phone: 979.542.9000

KYLE
Seton Family of 
Doctors at Hays
5103 Kyle Center Drive, 
Suite 108
Kyle, TX 78640
Phone: 512.504.0860

PFLUGERVILLE
Seton Family of 
Doctors at Stone Hill
1512 Town Center Drive, 
Suite 100
Pflugerville, TX 78660
Phone: 512.324.4812

ROUND ROCK
ARC Round Rock
940 Hesters Crossing
Round Rock, TX 78681 
Phone: 512.324.2705 

Seton Williamson 
Medical Plaza 1
301 Seton Parkway, 
Suite 302
Round Rock, TX 78665
Phone: 512.324.4812

For more than 25 years, the Seton Healthcare Family has been a 
regional leader in advanced care for heart failure. Now the Seton 
Heart Institute offers you convenient access to top cardiovascular 
specialists close to home. From prevention and diagnosis to 
treatment and follow-up care, we’re caring for hearts all across 
Central Texas.

For appointments, please call the clinic nearest you. Chances are, 
we’re just around the corner.

CARING FOR THE 
HEART OF TEXAS

L E A D E R S  AT  H E A R T
SetonHeart.com

Anderson Mill Rd.

REAL ESTATE

Balcones Village
Austin – 78750

Build-out year: 1970–’90, some current

Square footage: 1,680–6,510 

Home values: $222,000–$660,000

HOA dues (estimated): $25 annually, 
voluntary

Amenities: Northwest Balcones Neighborhood 
Park, Canyon Vista Pool 
 
Nearby attractions: Balcones Country Club 
 
Property taxes:

City of Austin                                            0.4571 
Travis County                                            0.4658 
Travis County Health District                    0.0719 
Round Rock ISD                                       1.3800 
Austin Community College District          0.0951

Total (per $100 value) _______________ 2.4699

Schools:

Round Rock ISD 
1131 Round Rock Ave.  
464-5000, www.roundrockisd.org

• Spicewood Elementary School
• Canyon Vista Middle School
• Westwood High School

9301 Cedar Crest Drive $322,500
3 Bedroom / 2.5 Bath 2,267 sq. ft.
Agent: Eenie Sullivan, Coldwell Banker United
964-4141

8710 Crest Ridge Circle $319,900
4 Bedroom / 2 Bath 3,088 sq. ft.
Agent: Pamela Harris, Third Coast Properties
293-6192

10802 Bonaparte Bend $599,995
4 Bedroom / 4 Bath 3,956 sq. ft.
Agent: Ernie Hatton, RE/MAX Austin Associates
507-5142

11203 Taterwood Drive $350,000 
5 Bedroom / 2.5 Bath 2,897 sq. ft.
Agent: Pat Burch, John Horton Realty
996-9000

Data compiled by 
Betsy Gallagher

Coldwell Banker United
431-8265

bgallagher@cbunited.com

No. of homes 
for sale

No. of homes 
under contract

Avg. days on 
the market

17 7 72

No. of homes sold 
in the last year

Square footage
Low/High

Selling price
Low/High

49 1,955/4,638 $195,000/$600,000

On the market  (As of Aug. 16)

Featured homesOverview

Home sales  (Aug. 1 2010–Aug. 16, 2011)

Spicewood Springs Rd.

183
620
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REAL ESTATE

Market Data Northwest Austin

Price Range

Number of homes for sale/Average days on the market

78727 78729 78750 78758 78759

Less than $149,999 23/75 days 3/510 days 11/99 days 76/112 days 27/120 days

$150,000–$199,999 32/87 days 34/147 days 31/111 days 29/61 days 18/75 days

$200,000–$299,999 51/89 days 21/260 days 33/102 days 8/76 days 48/73 days

$300,000–$399,999 2/52 days 3/22 days 31/80 days 2/661 days 33/91 days

$400,000–$499,999 1/22 days - 13/38 days 2/726 days 26/71 days

$500,000–$599,999 1/40 days - 10/76 days 1/74 days 6/48 days

$600,000–$799,999 - - 6/58 days - 4/35 days

$800,000–$999,999 - - - - 2/77 days

$1 million + - - - - 1/82 days

Month

Number of homes sold/Average price

78727 78729 78750 78758 78759

July 2011 33/$202,492 31/$191,331 34/$300,541 20/$141,332 56/$312,512

July 2010 24/$199,308 22/$189,895 28/$288,219 15/$135,170 31/$350,470 

June 2011 33/$187,971 40/$191,960 38/$303,755 26/$118,543 62/$290,148

May 2011 30/$200,880 15/$190,891 27/$315,623 27/$122,434 40/$315,510

April 2011 26/$191,024 16/$188,015 39/$272,685 16/$119,028 38/$302,104

March 2011 21/$170,000 18/$179,450 29/$239,585 20/$147,450 38/$244,450

February 2011 13/$204,000 16/$189,350 12/$363,000 14/$99,450 20/$267,450

January 2011 23/$176,000 17/$199,900 20/$292,500 9/$129,900 21/$325,000

December 2010 21/$199,800 16/$188,700 28/$226,238 18/$131,750 25/$245,000

On the market  (July 2011) Monthly home sales

Market Data provided by 
Austin Board of Realtors

454-7636
www.abor.com

Property Listings ZIP code guide
78726 Four Points
78727 West Parmer/MoPac
78729 Anderson Mill/McNeil
78758 MoPac/Braker
78759 Great Hills/Arboretum

4302 Balcones Woods Drive $215,000

5915 Lost Horizon Drive $349,900

9707 Anderson Mill Road $299,000

12308 Wycliff Lane $232,000

ZIP code Subdivision Address Bed/Bath Price Sq. ft. Agent Phone Agency

78726 Anderson Mill Estates 11100 Sierra Blanca St. 3br/2ba $312,250 2,296 Sydney Heard 733-3277 Moreland Properties

78726 Canyon Creek 9550 Savannah Ridge 3br/2ba $278,211 1,951 Jimmy Rado 821-8872 David Weekley Homes

78726 Canyon Creek 9550 Savannah Ridge 3br/2ba $318,420 2,551 Jimmy Rado 821-8872 David Weekley Homes

78726 Canyon Creek 9816 Lavera Drive 5br/4ba $395,000 3,344 Maureen Parker 691-6716 Coldwell Banker United Realtor

78727 Century Park Condo 2632 Century Park Blvd. 2br/2ba $156,000 1,540 Sandra May 626-5126 Keller Williams - Lake Travis

78727 Milwood 12308 Wycliff Lane 4br/2ba $232,000 2,190 Nancy Taute 497-5940 Carol Dochen Realtors

78727 Milwood 12819 Covington Trail 3br/2ba $177,000 1,248 Cliff Edwards 554-5049 Spencer Properties

78727 Scofield Farms 13541 Anarosa Loop 4br/2ba $249,900 2,522 Helen Chiang 422-5902 Coldwell Banker United Realtor

78727 Scofield Farms 1716 Sunterro Drive 4br/3ba $242,500 2,504 Jenny Cui 532-5658 Keller Williams Realty

78727 Scofield Ridge Condo 1900 Scofield Ridge Parkway 2br/2ba $143,000 1,476 Hilda Diaz 431-8831 e-Executive Realty

78729 Forest North Estates 9809 Lonsdale Drive 3br/2ba $186,000 1,525 Rica Greenwood 762-8697 Prudential Texas Realty

78729 Milwood 7708 Tovar Drive 3br/2ba $195,000 1,965 Kent Redding 306-1001 Prudential Texas Realty

78750 Anderson Mill Estates 10629 Glass Mountain Trail 4br/4ba $569,000 3,809 Rick Schulte 327-9310 Stanberry & Associates

78750 Arboretum Park Residential Condo 9707 Anderson Mill Road 3br/2ba $299,000 1,687 Jacquelyn Foreman 554-8298 Coldwell Banker United Realtor

78750 Courtyard Homes at Anderson Oaks Condo 11000 Anderson Mill Road 4br/2ba $220,000 1,876 Heather Witte 671-0421 Keller Williams Realty

78750 Fox Hollow Condo 8600 Fathom Circle 1br/1ba $82,000 632 Gail Huebel 848-3477 Keller Williams Realty

78750 Spicewood at Balcones Village 10602 Fountainbleu Circle 4br/2ba $300,000 2,114 Judy Schoening 797-4422 Coldwell Banker United Realtor

78758 Gracywoods 1415 Charolais Drive 3br/2ba $189,000 2,056 Terri Salyer 632-3761 Keller Williams Realty

78758 Marbella Villas Townhomes 2100 Pipers Field Drive 3br/2ba $158,500 1,322 Alexa Mar 750-3051 Turnquist Partners, Realtors

78758 Quail Creek West 9222 Meadow Vale 4br/2ba $145,000 1,302 Winifred Harrison 844-0559 Coldwell Banker United Realtor

78758 Reflections Walnut Creek 1411 Gracy Farms Lane 2br/2ba $118,000 1,107 Heather Witte 671-0421 Keller Williams Realty

78758 Rutland Village 10404 Robinwood Circle 3br/2ba $130,000 1,271 Tomas Corzo 567-4509 Keller Williams Realty

78758 Willowbrook North Townhomes 2018 Rundberg Lane 2br/1ba $75,000 955 Mimi Mallet 785-5074 Goldwasser Real Estate

78758 Willowbrook North Townhomes 2018 Rundberg Lane 2br/2ba $85,000 1,105 Mimi Mallet 785-5074 Goldwasser Real Estate

78758 Willowbrook North Townhomes 2018 Rundberg Lane 2br/1ba $115,000 906 Mimi Mallet 785-5074 Goldwasser Real Estate

78759 Balcones Woods 4302 Balcones Woods Drive 4br/2ba $215,000 1,656 Marlene Ladusky 496-5364 Recar & Associates

78759 Barrington Oaks 11403 Blackmoor Drive 4br/2ba $229,900 1,903 Mary Battaglia 767-6787 Coldwell Banker United Realtor

78759 Bluffs Great Hills 5109 Mckittrick Canyon Drive 3br/2ba $290,000 2,056 Jo Carol Snowden 480-0848 Moreland Properties

78759 Great Hills 5915 Lost Horizon Drive 4br/3ba $349,900 2,469 Diane Kennedy 750-2950 Coldwell Banker United Realtor

78759 Mesa Village Condo 4159 Steck Ave. 2br/2ba $135,000 1,056 Shaley Shirley 796-3646 Moreland Properties

78759 Parliament Place Townhomes 7909 Parliament Place 2br/2ba $134,500 1,236 Leslie Gawthorp 775-3490 RE/MAX Capital City III

78759 Stillhouse Canyon Condo 4711 Spicewood Springs Road 1br/1ba $129,900 875 Don Harvey 587-2132 Stanberry & Associates

For more residential real estate listings, visit more.impactnews.com/14345

Residential real estate listings added to the market between 8/6/11 and 8/18/11 were included and provided by the Austin Board of Realtors, www.abor.com. Although every effort has been made to ensure the timeliness and accuracy of this 
listing, Community Impact Newspaper assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.



For more than 100 years, the expert caregivers at Seton 

Healthcare Family have helped patients find hope and healing. 

At Seton Northwest Hospital, we continue that tradition by 

combining complex care and service excellence in one convenient 

location. Our highly trained staff works around the clock to care 

for you and your family.

 

Seton Northwest Hospital provides comprehensive emergency 

care and women’s services, and holds nursing’s top honor – 

designation as a Magnet facility – for excellence in patient care.

 

To learn more or to find a physician, please visit 
seton.net/northwest or call (512) 324-6000.

11113 Research Blvd.  •  Austin, TX 78759

Introducing
SetonER.com

LOG ON.  SHOW UP.  BE SEEN.TM

A $4.99 registration fee will apply. If you are not 
seen within 15 minutes of your designated time, or 
if you are not completely satisfied with your online 
registration experience, InQuicker, LLC will refund 
your online registration fee.

If you are experiencing a life-threatening 
emergency, go directly to the ER or dial 9-1-1. 
For more information, please visit SetonER.com.

Our Family, Caring for Yours.

Located 0.3 miles north of Braker Lane at US-183/Research Blvd.
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