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Natural gas service expanding in Travis County
W. Hwy. 71 pipe dreams

By Leslee Bassman
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the Hill Country’s picturesque 
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in the region remain without  See Natural gas | 63
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basic natural gas service.
Subsequently, officials for Texas 

Gas Service say the company 
is trying to provide service and 
pipelines to as much new devel-
opment in the area as possible.

From 2009–11, TGS officials 
received numerous inquiries 
from area developers and cus-
tomers as to whether natu-
ral gas service was available, 
TGS Communications Man-
ager Christy Penders said. In 
2012 natural gas service began 
expanding into unincorporated 
areas along W. Hwy. 71.

In Bee Cave, the city and TGS 
entered into a 15-year franchise 

contract Nov. 6, 2012, allowing the 
utility right of way access to build 
natural gas infrastructure. On 
March 17, Lakeway also granted a 
franchise contract to TGS—a first 
for the city whose residents have 
relied on electric or propane ser-
vices for heating or cooking.

Hwy. 71 connection
TGS officials determined the 

By Lyndsey Taylor See ACA | 28
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Southwest        

4301 W William Cannon Dr, #200
Austin, TX 78749 

Northwest    
          10526 W Parmer Ln, #425
Austin, TX 78717   

Central
1209 W 5th St, #300
Austin, TX 78703

Westlake
3801 Capital of Texas, #J-180
Austin, TX 78746

Lake Travis
2418 RR 620 South, #200 
Lakeway, TX 78738

connect with us:      fb.com/realtyaustin  •  realtyaustin.com  •  512.241.1300 connect with us:      

SPICEWOOD
1501 Judy Lynn Dr
2 BD 2 BA +/-1,800 SQ FT
Listed by Kathy Anglin
512.680.9891

CANYON CREEK 
10407 Ember Glen Dr
4 BD 3.5 BA +/-2,811 SQ FT
Listed by The Fred Meyers Group
512.517.2300

SENNA HILLS
2312 Rivina Dr
4 BD 3 BA +/-3,600 SQ FT
Listed by Scott Joffe
512.638.2701

BARTON CREEK LAKESIDE
26308 Countryside Dr
3 BD 3.5 BA +/-3,608 SQ FT
Listed by Phil Hutson
512.415.2213

SPICEWOOD
615 Vista View Trail
5 BD 3.5 BA +/-4,287 SQ FT
Listed by Cindy Langle
512.656.1481

WESTLAKE
605 Laurel Valley Rd
4 BD 4.5 BA +/-4,752 SQ FT
Listed by Scott Joffe
512.638.2701

BARTON CREEK  
4916 Mirador Dr
4 BD 6.5 BA +/-5,295 SQ FT
Listed by Allison Olson
512.694.2251

JONESTOWN
19801 Adrian Way
3 BD 2.5 BA +/-2,496 SQ FT
Listed by Matt Friedlander
512.800.0369

ROCKY CREEK RANCH 
8801 Rocky Creek Blvd #6
5 BD 4.5 BA +/-3,693 SQ FT
Listed by The Spickes Team
512.699.0400

AUSTIN LAKE HILLS
9407 Winchester Rd
4 BD 2.5 BA +/-2,481 SQ FT
Listed by Holly McCormick
512.699.5590

STEINER RANCH
2720 Old Course Dr
3 BD 2 BA +/-2,029 SQ FT
Listed by Rosalia Chiu
512.470.6978

STEINER RANCH 
12104 Rayo De Luna
4 BD 3 BA +/-3,186 SQ FT
Listed by The Thate Team
512.750.5777

512.600.9716

3801 Capital of Texas, #J-180
Austin, TX 78746

Realty Austin Citywide Open HouseRealty Austin Now Open

austin’s #1 home search website

Sunday, July 6th, 2014
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STDAVIDS.COM

www.stdavids.com/connect

NATIONAL  
RECOGNITION  

FOR THE CARE  WE GIVE HAS NEVER BEEN  
AS IMPORTANT AS THE CARE ITSELF.

We’re honored to have St. David’s Medical Center — including Heart Hospital of Austin and  

St. David’s Georgetown Hospital — and St. David’s North Austin Medical Center  

named among the 100 Top Hospitals® in the nation by Truven Health. 

Our vision continues—To be the finest care and service organization in the world.
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COMMUNITY FEEDBACK
TAKE THE POLL

LAST MONTH’S POLL RESULTS
How do you feel about the essay 
section of the SAT being optional 
starting in 2016?

I dislike the change. I worry about the ability of children  
to write convincingly in the future.

  53.7% 

I like the change. There are more important things  
on which the SAT should focus.

  17% 

I don’t have an opinion. I will never have to take the test 
again.

  14.6% 

I like the change. The essay is still available to those who 
want to utilize it.

  12%

I dislike the change. The SAT was fine the way it was.

  2%

Unscientific Web results collected 5/8/14–6/5/14

FROM THE EDITOR
Since I began working 

for Community Impact 
Newspaper in 2012 we 
have written many sto-
ries about how traffic is 
affecting the Lake Travis 
area, most recently 
about a coalition form-
ing to examine conges-
tion solutions in the RR 
620 corridor from Bee 
Cave through Lakeway.

Throughout my time 
there have been a few proposals and a slew of ideas on 
how to improve traffic flow and congestion in the area. 
After a May 28 meeting in Steiner Ranch, there seems 
to be at least some hope for alleviating traffic on the 
northern section of RR 620 at the RR 2222 intersec-
tion, which you can read about in reporter Leslee 
Bassman’s Page 21 story.

TxDOT and area agencies worked together to 

propose a bypass or connector road between RR 620 
and RR 2222, which would help alleviate some of the 
congestion during peak times on the roadways. The 
proposal also included an alternate model, making the 
bypass more of a loop to create a more continuous flow 
of traffic.

Additionally the plan would add a lane in each 
direction on RR 2222 between the bypass and McNeil 
Drive.

It is nice to see a variety of organizations work 
together to come up with a proposal that would not 
only reduce traffic, but would also likely be welcomed 
among residents of the area. If the project moves for-
ward, it will be fun to see what kind of difference one 
small stretch of roadway can make.
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ANNOUNCEMENT
OUR NEW EDITORIAL LEADERSHIP TEAM
As Community Impact Newspaper continues to grow and 
expand to new markets, we are dedicated to remaining 
our readers’ top source for local news. We have taken a 
number of new steps to enhance and develop the leadership 
structure of our editorial department. Effective this spring 
Cathy Kincaid has been named founding editor and will 
assume the responsibilities of leading the company’s 
growth in the Dallas area. Kincaid served as executive editor 
since Community Impact Newspaper was founded in 2005 
and has been instrumental in the success and growth of 
the company. Shannon Colletti, who formerly served as 
managing editor for the Central Texas editions, has taken 
over the executive editor position and will lead the editorial 
vision for all 16 of the company’s newspapers. JP Eichmiller, 
formerly the editor of the Round Rock/Pflugerville/Hutto 
edition, has been named managing editor and will oversee 
the daily operations of the eight Central Texas editions. 

What power source do you prefer when 
powering household appliances and 
preparing food?

  Take the poll online at impactnews.com/ltw-poll.

Look for the results right here in next month’s print edition of 
Community Impact Newspaper.
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Relocations

13  Mortgage banking company AmeriPro 
Funding will relocate in June from 12600 
Hill Country Blvd., Ste. R-275, Bee Cave, 
to a new site in the Hill Country Galleria, 
12800 Hill Country Blvd., Ste. G-116, Bee 
Cave. 512-583-5791.  
www.michaelnasserfar.com

14  Nondenominational Austin Stone 
Community Church relocated its West 
Campus location April 20 from O. Henry 
Middle School, 2610 W. 10th St., Austin, to 
Westlake High School’s Performing Arts 
Center, 4100 Westlake Drive, Austin.  
512-708-8860. www.austinstone.org

15  Investment and financial-planning 
firm Avondale Wealth Management 
relocated May 2 from Barton Oaks Plaza 
I, 901 S. MoPac, Ste. 300, Austin, to 4101 
Parkstone Heights Drive, Ste. 250, Austin. 
512-826-8433. www.avondalewealth.com

16  Ripley’s Blind & Drapery relocated 
May 19 from 3698 S. RR 620, Austin, to 
12400 W. Hwy. 71, Ste. 240, Austin, near 
H-E-B. The store offers custom window 
treatments, bed coverings and upholstery. 
512-402-1999. www.ripleysblinds.com

17  Taqueria Don Mario relocated June 1  
from 5000 Hudson Bend Road, Austin, 
to 1700 S. RR 620, Austin. The restaurant 
specializes in tacos al pastor, an authentic 
dish from Mexico, among other plates. 
512-266-3319. www.taqueriadonmario.com

18  Tomasik Family Dental relocated 
April 7 from 12400 W. Hwy. 71, Ste. 320,  
Austin, to 13917 W. Hwy. 71, Ste. B, Austin,  
in the same building as Beansprout 
Pediatrics. The office specializes in 
cosmetic and family dentistry.  
512-402-1818. www.tomasikdental.com

19  Email marketing agency Trendline 
Interactive relocated May 31 from 3821 
Juniper Trace, Ste. 207, Austin, to Lake 
Pointe II, 11612 Bee Caves Road, Austin. 
512-879-1761. www.trendlineinteractive.com

New Ownership

20  Marketing company Bazaarvoice 
Inc., 3900 N. Capital of Texas Hwy., Ste. 
300, Austin, acquired local social media 
company FeedMagnet Inc. for  
$9 million on April 15. 512-551-6000. 
www.bazaarvoice.com

21  On May 1, Courtney Brown Brock took 
over for Maya Pomroy as the new owner of 
Brilliant Sky Toys & Books, 701 S. Capital 
of Texas Hwy., Ste. D-480, Austin. The 
Westlake-area specialty toy store is part of 
a national chain that began in 2002 and is 
based in Tennessee.  
512-347-8697. www.brilliantskytoys.com

Now Open

1  Austin’s Pizza opened a location  
June 9 at 705 N. Cuernavaca Drive, 
Austin. The restaurant serves pizza, falafel, 
Mediterranean foods, salads and craft beer. 
512-795-8888. www.austinspizza.com

2  Owner and agent Joe Romas opened 
Edward Jones Financial Advisor on 
March 3 in the Imagine Center office 
building, 911 N. RR 620, Ste. 201, Lakeway.  
512-266-6854. www.edwardjones.com

3  Locally owned Frozy’s Shaved Ice, a 
seasonal shaved-ice trailer business, opened 
a new location June 15 at 6901 N. RR 620, 
Austin, adjacent to the Kolache Factory. 
The company has two other trailers in the 
Westlake and Bee Cave areas.  
512-970-5273. www.frozysshavedice.com 

4  Dallas-based Hopkins PR opened 
a local office March 1 at 7500 Rialto 
Blvd., Ste. 250, Austin. The independent 
public relations firm serves domestic and 
international clients with interests in Texas 
and the Southwest. 214-828-0066.  
www.hopkinspr.com

5  Austin-based Juiceland opened its 
eighth area location May 1 at The Village 
at Westlake, 701 S. Capital of Texas Hwy., 
Ste. E-580, Austin. The café features juices, 
smoothies and salads. 512-243-5719.  
www.juicelandaustin.com

6  Andrew Easley opened a State Farm 
Insurance branch May 1 in the Four 
Points Shopping Center, 7301 N. RR 620, 
Ste. 135, Austin. The office provides auto, 
home, renters, health and life insurance.  
512-335-0051. www.geteasleyinsured.com

7  Strut, specializing in women’s apparel, 
opened a temporary shop May 1 in the Hill 
Country Galleria, 13420 Galleria Circle, 
Ste. A-126, Bee Cave, next to Bee Cave 
Coffee Company. The location will last 
until at least June 30. 512-707-1523.  
www.shopstrut.com

8  Villarina’s Pasta and Fine Foods, a 
New York–based store that offers take-
home meals including Italian pasta and 
sauces, opened May 1 in the Old Tarlton 
Center, 3201 Bee Caves Road, Ste. 165, in 
West Lake Hills. www.villarinas.com

Coming Soon

9  Delaware Sub Shop will open in 
July at 7212 W. Hwy. 71, Ste. A, Austin. 
The restaurant specializes in Philly 
cheesesteaks and Italian sub sandwiches. 
The new South Austin site will be the local 
eatery’s fourth location. 512-306-1744. 
www.delawaresub.com

10  Learn and Laugh Preschool will open 
in June at 11715 Bee Caves Road, Ste. 100, 
Bee Cave. The school will accept children 
from birth to age 8. 512-743-6622.  
www.learnandlaughpreschool.com

11  Assisted-living center Park Manor 
Bee Cave, a 148-bed skilled nursing 
facility, will open in July at 14058 Bee Cave 
Parkway, Bldg. B, Bee Cave. The center 
will include inpatient skilled nursing and 
short-term rehabilitation. 281-419-5520.  
www.parkmanor-beecave.com

12  Sundancer Grill will open July 1 at the 
Sail & Ski Yacht Club, 16410 Stewart Road, 
Austin. The restaurant will feature salads, 
burgers and sandwiches.  
www.sundancergrill.com
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Anniversaries

22  Car care center Firestone Complete 
Auto Care, 5145 N. RR 620, Bldg. E, 
Austin, celebrated its first anniversary 
March 29 in the Quinlan Crossing 
Shopping Center. 512-266-5755.  
www.firestonecompleteautocare.com

23  Restaurant Ski Shores, 2905 Pearce 
Road, Austin, will celebrate its 60th season 
on Lake Austin this summer and is hosting 
special events to mark the anniversary. 
512-394-7511. www.skishoresaustin.com

Closings

24  Coldwater Creek stores in the Hill 
Country Galleria, 12912 Hill Country 
Blvd., Ste. 120G, Bee Cave, and in Barton 
Creek Square Mall, 2901 S. Capital of Texas 
Hwy., Austin, are closing. A final closing 
date for the women’s clothing store has 
not been set, and the closings are part of a 
nationwide closing. 512-263-9061,  
512-306-0905. www.coldwatercreek.com

25  Casual Italian eatery Trento 
Restaurant, 3600 N. Capital of Texas 
Hwy., Bldg. D, Austin, closed May 1.  
512-328-7555. www.trento360.com

In the News

Animal Help Now celebrated the first 
anniversary of its Texas launch in March. 
The website and app offers immediate 
assistance to people who have found or 
lost a pet, witness animal abuse or neglect, 
encounter an injured domestic or wild 
animal, or see an animal in danger or 
posing a danger to humans. 214-957-4312. 
www.animalhelpnow.org

Westlake High School graduate Brandon 
Bergeron was selected May 21 for the 
National Symphony Orchestra Summer 
Music Institute of 2014 at the John F. 
Kennedy Center for the Performing Arts 
in Washington, D.C. The program takes 
place annually and offers private lessons 
and more. Bergeron attends the Juilliard 
School, a performing arts conservatory in 
New York City.

26  The Lake Travis Event Center, 411 S. 
RR 620, Lakeway, is now offering special 
venue rental rates for nonprofit groups and 
members of the military. 512-922-0215. 
www.lteventcenter.com

27  Executive Chef Andre Natera, formerly 
of the Village Kitchen in Dallas, began 
his new position with the Omni Barton 
Creek Resort and Spa, 8212 Barton Club 
Drive, Austin, on April 14. He oversees 
all culinary operations for the seven 
restaurants located at the West Austin 
hotel complex, including catering, in-room 
dining and various other programs.  
512-329-4000. www.bartoncreek.com

News or questions about Lake Travis/Westlake? 
E-mail ltwnews@impactnews.com.

Compiled by Leslee Bassman

Anabelle Galvan manages Juiceland’s Westlake-
area location which opened May 1.

5

Andrew Easley (center) and his Four Points team 
opened a branch of State Farm Insurance on May 1.

6

Ripley McWilliams (back row) and his team relo-
cated Ripley’s Blind & Drapery on May 19.

16

Taqueria Don Mario owner Mario Isidro (right) and 
brother Ramon serve customers at their new site.

17

Courtney Brown Brock (left) became the new 
owner of Brilliant Sky Toys & Books on May 1.

21
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COMES STANDARD 
WITH FULL-TIME ACTIVITY DIRECTOR.

Developed by Legend Communities in partnership with Crescent Communities. 
Exclusively marketed by Legacy International Resort Properties. Obtain the Property 
Report required by federal law and read it before signing anything. No federal agency 

has judged the merits of value, if any, of this property.

CALL US  512.617.1776   FOLLOW USRoughHollowLakeway.com

A LAKEFRONT NEIGHBORHOOD

HOME DESIGNS BY:  DREES • HIGHLAND • GRAND HAVEN • SCOTT FELDER
TAYLOR MORRISON • COVENTRY • WES PEOPLES • RIVER OAKS • CENTERRA
LC LUXURY HOMES • Gh RESERVE • VILLAGE BUILDERS • STANDARD PACIFIC

CUSTOM HOME BUILDERS INCLUDING CANYONSIDE BUILDERS AND BELLA VITA 

2014 has been a busy year at Rough Hollow. In addition 
to amplifying the Rough Life activities calendar, we’ve 
expanded into 4 new neighborhoods, added 6 models 
and have over 50 inventory homes available!

Homes from the $300s to over $1 million
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Lakeway Visitors Commission hires 
firm for performing arts center study
By Leslee Bassman 

The Lakeway Visitors Commission will 
determine if a conference and performing 
arts center is needed by its residents fol-
lowing the results of a feasibility study.

On May 12, commission members 
authorized staff to enter into contract 
negotiations with an arts consulting firm 
to assess what type of center would best 
benefit the Lake Travis community and 
the level of programming required to 
make the project financially viable.

The commis-
sion chose Janis A. 
Barlow and Associ-
ates over proposals 
from PKF Consult-
ing and Strategic 
Advisory Group, 
former Chair-
woman Sandy Cox 
said at the last meeting of her term. The 
study will take 12 to 16 weeks, she said.

Barlow has expertise in planning 
performing arts centers and did not 
recommend building a hotel alongside 
the facility to ensure the project’s success, 
City Manager Steve Jones said.

Originally, the commission allocated 
$25,000 for the feasibility study but raised 
the amount to $50,000 during the May 12 
meeting after reviewing three proposals 
and determining more funding would be 
needed to obtain sufficient results.

Construction of the center would be 
funded using the city’s hotel occupancy 
tax, and can account for half of the HOT 
revenue, Jones said. He said the center 
design may include 1,200 to 1,500 seats, 
depending on what the study determines 
appropriate.

Commissioners voiced concerns that a 
conference center would compete with the 
privately-owned Lakeway Resort and Spa. 

“The intent of the [proposed center] 
is to not compete, but to add facilities 
that are needed,” Cox said. “We need to 

TOURISM

assess that before we put one shovel in the 
ground—we need to understand what the 
need is.”

For fiscal year 2013–14, HOT funds are 
projected to be $678,000, Finance Director 
Julie Oakley said.

Based on the previous three years, HOT 
revenue for FY 2014–15 is anticipated to 
be $842,000, she said.

Oakley said her calculations were based 
on gross tax receipts and the stepped 
increase in HOT rates next year from 5 

percent to 7 per-
cent. She said the 
$842,000 revenue 
estimation is con-
servative.

Funding for the 
conference and 
performing arts 
center will be part 

of council’s budget discussions for the 
next fiscal year, Oakley said.

HOT to fund other projects
The commission also approved using 

HOT funds for two projects proposed 
by Lakeway Resort and Spa, including 
$17,500 for a pay-per-click marketing 
campaign—Internet advertising used to 
direct traffic to a website—and $10,000 for 
a public relations campaign. 

Lakeway Resort and Spa, owned by 
Dow Hotel Company, will contribute 
the remaining $17,500 and $10,000, 
respectively.

The city matches one-to-one whatever 
funds a successful applicant puts into the 
initiative, Jones said. 

The commission also approved allo-
cating $1,450 in HOT funds to the Lake 
Travis Chamber of Commerce for an 
economic impact analysis performed at 
Springfest on April 25–26. The total cost 
to conduct 200 surveys during the event 
was $2,900, said Lake Travis Chamber 
President Laura Mitchell.

Robert Kisker, Lakeway Resort and Spa general manager, and 
Marketing Manager Erin Randell present a marketing cam-
paign plan to the Lakeway Visitors Commission on May 12.
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Lakeway’s HOT revenue

FY 2015
Oct. 1, 2014— 
Sept. 30, 2015

7%
$842,794 projected

FY 2013
Oct. 1, 2012— 
Sept. 30, 2013

3% and 5%
$443,557 actual

FY 2014
Oct. 1, 2013— 
Sept. 30, 2014

5% and 7%
$678,150 projected

Lakeway’s hotel occupancy tax went into effect 
on July 1, 2012. The tax may be used to directly 
promote tourism and the convention and hotel 
industry.

The tax was designed to increase in phases 
spanning a three-year period. 

During its fiscal year 2013, the HOT was 3 
percent for the first three quarters and 5 
percent for the fourth quarter. In FY 2014, the 
tax was 5 percent for the first three quarters, 
increasing to 7 percent for the fourth quarter. 
The tax will remain at 7 percent for FY 2015 and 
beyond.

Source: City of Lakeway

“The intent of the [cen-
ter] is to not compete, 
but to add facilities 
that are needed.”

—Sandy Cox, former commission chairwoman
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Sandy Cox (center) discussed funding a performing arts center study with Mayor Dave DeOme (left) and 
City Manager Steve Jones during her last meeting as Lakeway Visitors Commission chairman May 12.  

CertifiedPreowned.com           (512) 706-7065
2014 Audi A4 2.0T FWD
Multitronic Premium Pkg
Cold Weather Package
Walnut Wood Inlays • Metallic Paint

$349mo 1

36 MO. LEASE

2013 CARRERA 4S 
CABRIOLET

$15,000 o�  
remaining stock

2014 S60
$5,000 o�  MSRP 
on remaining new inventory

1 - Audi - 36 mo. closed-end leases o� ered to quali� ed customers by Audi Financial Services. Stk# D0981 based on MSRP $36,295. $2,999 down + $695 acquisition fee + � rst mo payment + $0 security deposit = $4,043 due at inception + TT&L. Purchase option at lease end for $19,236. 36 monthly payments of $349. O� er expires 5-31-14.  2 - Subaru -Model FFE P11. With approved credit. Dealer contribution may a� ect � nal 
negotiated price. 42 mo lease, First mo. pymt total due at inception, no sec. dep. required, 42 monthly pymts of $299, �  nal pymt/residual = $16,463. Based on 10k mi./yr with $.15 per mi. excess charge. MSRP $26,133. Stk# Z10144. O� er expires 5-31-14.  3 - Volvo -Stk# V4871. 36 mo lease with approved credit through Volvo Car Financial Services. Lease based on 10,000 mi/yr with $.25/mi excess charge. $3,499 +TT&L total 
due at inception (no sec. dep. required). Final payment / residual = $21,482. MSRP $36,865. Includes application of $500 Volvo Allowance. Ad unit subject to availability. *Complimentary Factory Scheduled Maintenance covers the � rst three services at no charge: 10,000, 20,000 and 30,000 miles. Complimentary Wear Item Coverage includes all Volvo Genuine Parts such as wiper blades, brake pads and rotors. Bene� ts must be 
utilitzed within 3 years or 36,000 miles. Tires excluded. See dealer for complete details. O� ers expire 5-31-14. - Porsche -Must take delivery from dealer stock. O� er good while supplies last. Cannot be combined with any other o� er. See dealer for more details. O� ers expire 5-31-14.

36 MO. LEASE

2015 Forester 2.5i 
Premium 6MT 
$299mo 2 42 MO. LEASE 
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With a myWedding Registry 
account, your guests can 

safely and conveniently gift 
cash to celebrate your union.

Visit aplusfcu.org/mywedding 
to learn more or stop by
your nearest branch to

open your account today!

With you every step.

Membership Required.
Federally insured by NCUA.

Summer Service Loaner Event
Many vehicles in our service loaner fleet have reached 
maturity and we are ready to pass the savings on to you!  
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Developer eyes Lost Creek for build
Residents cite concerns about increased traffic, compatibility
By Leslee Bassman 

Developer Cousins Properties is plan-
ning to request the rezoning of a 37-acre 
tract at the top of Lost Creek Boulevard 
from single-family residential to a com-
mercial planned unit development in the 
next 60 to 90 days, Cousins Properties’ 
attorney Steve Drenner said.

Jennifer Lamm, president of the Lost 
Creek Neighborhood Association which 
represents the homeowner near the proposed 
development, said Tim Hendricks, vice presi-
dent of development for Cousins Properties, 
notified the LCNA board members in March 
that the tract was under contract. 

Hendricks told LCNA board members 
the proposed project may include two mul-
tistory office buildings, one or two parking 
garages and an assisted-living center, 
Lamm said. Access to the site is planned 
through an easement on the adjacent Las 
Cimas commercial property, she said.

Lamm said she told Hendricks the 
association was concerned about the 
building height and setbacks for the 
development. A cemetery on the tract 
would also need to be protected during 
and after development, she said. 

Some Lost Creek residents voiced con-
cerns about the plan to develop the 37-acre 

DEVELOPMENT

site—known as the Marshall Tract—dur-
ing a special meeting with Austin City 
Councilman Mike Martinez on May 24.

Residents said they were concerned 
about what impact the added traffic to 
the complex would have on the area as 
well as the aesthetics of an office building 
in the neighborhood and maintaining 
open space in the community. 

“It will be a big development in our 
little neighborhood that we’ve taken such 
good care of,” said Cindy Edwards, who 
moved to Lost Creek in 1988. “People 
who back up to it will be staring at an 
office building instead of [a] greenbelt.”

Lamm asked Martinez what rights the 
neighborhood may have to determine 
the type of project built on the property. 
She said although the Marshall Tract is 
inside the city of Austin, the Lost Creek 
neighborhood is in Austin’s extraterrito-
rial jurisdiction, or ETJ, until it is fully 
annexed by the city Dec. 15, 2015. 

Martinez said property owners may 
request the decision on the project be 
postponed until after annexation. 

Residents may also petition against 
rezoning the tract, requiring Austin 
City Council pass the rezoning by a 
supermajority vote, which would be six 

out of seven council members, said Jerry 
Rusthoven, city of Austin planning and 
development manager.

“A development of the size and height 
of Palisades West, as the developer 
suggested, is not compatible with our 
adjacent, single-family residential neigh-
borhood,” Lamm said. “A development at 
this location needs to be smaller-scaled 
and set back so that it transitions into 
the neighborhood.”

Jennifer Lamm, Lost Creek Neighborhood Associa-
tion president, introduces the May 24 agenda.

Austin City Councilman Mike Martinez answers a 
Lost Creek resident’s question about development.
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3010 Bee Cave Rd, Austin, TX 78746, 1 mile west of Mopac
9am–7pm Monday–Friday • 10am–2pm Saturday

2013 Austin Chronicle Best of Both Medicinal Worlds Winnernnnnnnnnnnnereereree

Austin Compounding Pharmacy
Compounding, Pharmacy, Clinical Nutrition, Veterinary Medicine

Where Pharmacy and Nutrition are combined to serve you.

JOIN US FOR WORSHIP
at our new church campus
in West Austin

 Westlake Performing Arts Center
4100 Westbank Dr, Austin, TX 78746

SUNDAY mornings at 10Atheaustinstoneaustinstone.org theaustinstone

Whitemarsh Valley 
Walk
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LTYA slated for new Lakeway home
City of Lakeway, Travis County aim to help fund sports facility

By Leslee Bassman 
Lakeway Mayor Dave DeOme 

announced May 13 that the Lake Travis 
Youth Association has a contract pending 
on a 70-acre parcel of land located on Bee 
Creek Road near Hwy. 71 adjacent to a 
planned Lake Travis ISD middle school. 

Lakeway City Council annexed a large 
segment of land April 21, including the 
land for the proposed LTYA site,  
DeOme said.

LTYA is a privately funded, not-for-
profit organization that provides sports 
opportunities for Lake Travis–area 
youth. The association is housed at the 
Field of Dreams facility in Bee Cave and 
accepts players from multiple communi-
ties.

Two Lakeway residents own the pro-
posed tract, roughly 100 acres in size, 
and they will be retaining about 30 acres, 
DeOme said.

He said the city of Lakeway and the 
LTYA board of directors agreed that the 
city would consider a $3.7 million bond 
proposal for the November election to 
fund the project. LTYA would oper-
ate and manage the property for a time 
frame that has not yet been determined, 

ATHLETICS

DeOme said.
LTYA plans to sell its Bee Cave prop-

erty and use the funds to improve the 
proposed Lakeway site, he said. However, 
the Lakeway project is not contingent on 
the sale, he said.

DeOme said Travis County Commis-
sioner Gerald Daugherty is also commit-
ted to seeking an additional $3 million to 
$4 million bond package in the next elec-
tion that would go toward building the 
LTYA infrastructure and improvements 
on the new Lakeway site.

“[LTYA] will put in $3 [million] to 
$4 million, and we’ll have a ball field,” 
LTYA Vice President Glenn Smith said. 
“With all of the partnerships we have 
now, we can really do this.”

He said LTYA will also start a capi-
tal campaign to raise funds for the new 
build. LTYA’s Bee Cave site does not have 
enough fields to support the number of 
children involved in the program, which 
experienced a 10 percent membership 
increase in the spring, he said.

Smith said the new space should enable 
LTYA to double its facility size long-term, 
allowing for 12 baseball fields versus the 
seven the organization currently has.

It 
would 
also support 
six soccer fields rather 
than the three currently in 
use, he said. The new build may be 
similar in scope to the youth fields found 
at Old Settlers Park in the city of Round 
Rock, he said. 

“With this project we are trying to 
address certain recreational needs that 
the public has expressed to the City 
Council,” DeOme said. “This is our 
contribution to satisfying the needs of 
our community, not only today, but also 
for the future. All the parties are trying to 

achieve 
what is best 
for the kids.”

According to its 
website, LTYA serves more than 
4,500 youths from multiple cities in 
nine programs and activities annually.
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Dream team pitches in
With $9.7M to $11.7M 
in funds from the city of 
Lakeway, Travis County 
and local donations, 
the Lake Travis Youth 
Association is hoping 
to relocate its Field 
of Dreams facility to 
Bee Creek Road in 
Lakeway. 

Travis 

County 
$3M–$4M

City of 

Lakeway 
$3.7M

LTYA 

fundraising 
$3M–$4M

Grand total pitched

$9.7M to $11.7M

12

baseball 
fields

6

soccer 
fields

1

football 
field2

indoor  
basketball courts

Source:  
City of Lakeway

WholeEarthProvision.com

Whole Earth Provision Co.
2410 San Antonio Street • 512-478-1577
1014 North Lamar • 512-476-1414
Westgate Shopping Center • 512-899-0992

Tired of paying EXPENSIVE UTILITY bills?

SAVE ENERGY. SAVE MONEY. BUILD NATIVE.
WWW.BUILDNATIVE.COM • 855-253-6284

GO SOLAR WITH NO MONEY DOWN 
Native’s 12 yr./2.99% fi nancing lets you create your own clean energy with payments at or 
below current utility rates. With our 25 year warranty and expected system life of 30-40 years, 
solar saves money, adds value to your home and protects you from rising energy rates. You 
can aff ord solar and it will save you money today! 

D

$300 OFF 

YOUR SOLAR INSTALLATION 

BY MENTIONING THIS AD
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Commercial plan 
slated for the 
Westlake area

Cardinal Point 
developer pulls 
plug on project

Construction begins on Capital Ridge
7-story, 215,000-square-foot office started its build in May

Sweetwater site 
lands new builder
Hillcrest area gets M/I Homes

By Leslee Bassman
Stoneridge, a proposed business park 

developed by Miguel Guillen and his 
wife, Jo-Iris, is planned for 8907 Bee 
Caves Road, Austin. 

Guillen, a commercial pilot, said he 
designed a project for the 2.7-acre tract 
that involves eight separate two-story 
buildings of 1,200 square feet each. The 
units will be constructed of white stone 
with tin roofs and have a gravel walk-
way connecting the buildings, he said.

Three buildings are already on the 
tract—a dog day care, sports court 
contractor and a landscape business, 
he said. Plans include adding five new 
buildings and renovating the three 
existing structures to match the new 
style, Guillen said. 

“I like building small cabins,” he said. 
“I like the niche of small offices, each 
within their own building and not com-
peting with big-box rental offices.”

Guillen said he has had interest from 
a small group of attorneys to occupy 
one of the units in which each attorney 
would have an office and share a com-
mon meeting room.

He said he expects to break ground 
on the project at the beginning of 2015.

By Kyle Webb
Riverside Resources began construc-

tion in early May on Capital Ridge, a 
seven-story, 215,000-square-foot office 
building located on the same campus 
as Hotel Granduca Austin, a 194-room 
hotel currently under construction.

The office building, located off Capi-
tal of Texas Hwy. and Bee Caves Road, 
will share a parking garage with the 
adjacent hotel and will feature a three-
story lobby, private terraces on various 
building levels and be Leadership in 
Energy and Environmental Design, or 

By Kyle Webb
Wheelock Communities, the developer 

of the 1,400-acre Sweetwater master-
planned community off Hwy. 71 west of 
Bee Cave, announced M/I Homes as its 
newest builder May 19.

M/I Homes will build in the develop-
ment’s new Hillcrest neighborhood, 

DEVELOPMENT BRIEFS

LEED, certified.
“We are excited for the opportunity 

to deliver 215,000 square feet of Class A 
office space in a Hill Country setting,” 
said Win Smith, a member of the devel-
opment team for the project. “With the 
hotel, the views and its central location, 
we think it’s a very attractive option.”

The office and hotel builds are on a 
38-acre site, 32 acres of which will be 
dedicated green space.

Doug Opalka, senior managing 
director of HFF, said the firm arranged 
construction financing for the project.

with pricing expected to start in the 
$400,000s. A model home and sales office 
will open in late summer.

The builder is the ninth in the develop-
ment, joining Ashton Woods, Chesmar, 
Coventry, David Weekley Homes, Drees 
Custom Homes, River Oaks, Ryland and 
Taylor Morrison. More than 200 homes 
have been sold since the community 
opened in 2012.

“M/I Homes has an established national 
reputation and will provide Sweetwater  
homebuyers with an excellent new builder  
option,” Wheelock Communities’ 
Regional Partner Mike Rafferty said.
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Capital Ridge, a seven-story office building, began construction in early May. The 215,000-square-foot build-
ing is located near the intersection of Bee Caves Road and Capital of Texas Hwy., near Hotel Granduca Austin. 
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By Leslee Bassman
Affordable housing developer Founda-

tion Communities withdrew its proposal 
for Cardinal Point, 11108 and 11300 
Zimmerman Lane, Austin, on May 30, 
Executive Director Walter Moreau said. 

The project, originally slated for a side 
street off RR 620, would have included 
124 units ranging from $583 to $758 in 
rent a month, he said. 

“The critical issue for us is the safety 
of an exit from Zimmerman [Lane] 
to [RR] 620, especially turning left,” 
Moreau said.

Austin City Councilman Chris Riley 
voted against supporting tax credits for 
the project during a March 20 Council 
meeting and said he did not support 
adding affordable housing projects in 
areas that lack mass transit, such as Four 
Points.

Marc Chase, developer of a small sin-
gle-family community across the street 
from the proposed development, said he 
collected 2,500 signatures of neighbors 
opposed to the new build.

“It was zoned single-family, and we 
felt the city should honor that,” he said.

Moreau said the company has plans 
to relocate the proposed project to a site 
near the Lakeline train station.
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Live Animal Trapping • Prevention
Dead Animal Removal

Squirrels • Rats • Raccoons • Bats • Birds

512.363.8070 • www.CritterRidderTexas.com

Animal Control

15% 
OFF
Limited Time Offer

We also specialize in Attic Cleanup, 
Disinfectant, Odor Removal, 

Repair & Replacement of Insulation

Central Texas’ Leading Removal & Exclusion Service
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CHEMICAL FREE

ARE THE NOISES IN YOUR 
ATTIC DRIVING YOU NUTS? 

START YOUR SUMMER 
CRITTER-FREE!

AVAILABLE BY APPOINTMENT 7 DAYS A WEEK
2712 BEE CAVE RD. STE 104 WWW.FIVESTARJEWELRYBROKERS.COM

Local Owner, Mary Weber 512.306.8200

DIAMONDS – (BROKER PRICES)

ENGAGEMENT RINGS
JEWELRY REPAIR – (RUSH JOBS AVAILABLE)
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West TravCo customers 
to receive surcharge for 
water conservation
By Leslee Bassman 

The West Travis County Public Utility Agency board 
of directors unanimously passed a 20 percent drought 
surcharge for both wholesale and retail customers in all 
rate classes May 15. 

The surcharge affects only the volumetric rate—the por-
tion of a residential bill that is based on consumption—and 
not the base rate—which is charged equally to all custom-
ers, WTCPUA Rate Consultant Nelisa Heddin said. She 
said she believes the WTCPUA is the first Central Texas 
agency to implement a drought surcharge. 

“Residents have control over the net impact [the sur-
charge will have on] them because they have control over 
their [water] consumption,” Heddin said. 

WTCPUA board members discussed implementing  
the surcharge because of the recent loss of revenue caused 
by lower water usage. 

As stricter water curtailment stages were instituted resi-
dents used less water, and their bills declined, Heddin said. 

The WTCPUA board’s decision to enact a 20 percent 
surcharge was based on its 2012 tariff, which provides 
authority for the agency to offset the impact of lost revenue 
when the service area has been in Stage 2 water restric-
tions for at least six months. The tariff states that the 
surcharge can end when the board of directors decides the 
lost revenue deficit has been mitigated. 

However, the stated guideline to later drop the sur-
charge is not tied to lake levels and can extend even when 
the drought is over, Heddin said.

Board member Bill Goodwin said he advocated tying 
the utility’s surcharge water rates directly to the lake levels.

The tariff also permits the board to add a surcharge of 
up to 35 percent above posted rates during Stage 3 water 
restrictions—defined as severe water shortage conditions—
and up to 50 percent above posted rates during Stage 4 
water restrictions—emergency water shortage conditions.

The WTCPUA enacted Stage 2 water restrictions July 18, 

UTILITIES

2013, after which the agency saw a drop in average retail 
customer water consumption from 17,000 gallons per 
month to less than 15,000 gallons per month, Heddin said. 

The Stage 2 restrictions—which limit users to watering 
one day a week—resulted in a $1 million loss in the agency’s 
annual budget, she said. The 20 percent drought surcharge, 
along with other proposed budget cuts, would allow the 
WTCPUA to recover about $500,000, she said.

Heddin said she recommended the 20 percent surcharge 
become effective for customers’ July bills. She said the 
surcharge would add between $0.76 per 1,000 gallons to 
the bill for lower rate tier customers and $2.56 per 1,000 
gallons for higher rate tier customers.

The WTCPUA discussed multiple options before decid-
ing on the 20 percent surcharge. 

Approval of a 10 percent surcharge would not provide a 
surplus of funds sufficient to protect the board in the case 
of an emergency, Heddin said. A 15 percent surcharge 
would provide a $100,000 contingency allowance, and a  
20 percent surcharge would provide a $200,000 contin-
gency allowance annually, she said.

The LCRA is requiring Stage 2 water restrictions—
once per week watering—until the combined levels of 
lakes Buchanan and Travis reach 1.1 million acre-feet, 
WTCPUA General Manager Don Rauschuber said. 

“It’s not going to be easy to get out of this [surcharge] 
unless the lakes fill real fast,” Rauschuber said.

A May 27 Austin Water Utility financial plan draft recom-
mends the city of Austin develop drought rate charges for all 
of its customers during Stage 3 and Stage 4 water restrictions.

WTCPUA General Manager Don Rauschuber 
discusses the agency’s revenue May 15. 
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WEST TRAVIS COUNTY PUBLIC UTILITY AGENCY
On May 15 the West Travis County Public Utility Agency became the first Central Texas water agency to approve a drought 
surcharge for both wholesale and retail customers. The decision was based on the authority granted to the agency when it 
was created in 2012 as well as the decline in consumption and revenue stemming from water restrictions.

WTCPUA DROUGHT SURCHARGE STAGES

WTCPUA RETAIL WATER CONSUMPTION

STAGE 1 STAGE 2 STAGE 3 STAGE 4

MILD  
Gallon charges 

remain 
unchanged

MODERATE 
Surcharges may 
increase up to 

20%

SEVERE 
Surcharges may 
increase up to 

35%

EMERGENCY 
Surcharges may 
increase up to 

50%

WTCPUA documents drafted when the agency was created in Jan. 17, 2012 allow the 
agency to establish surcharges above posted rates in times of drought.

After Stage 2 water restrictions were enacted in July, 2013, a WTCPUA consultant 
said total water consumption declined compared with the previous year.

Source: West Travis County Public Utility Agency
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Stage 2 restrictions of one-time 
watering per week began July 18, 2013

“It’s not going to be easy to 
get out of this [surcharge] 
unless the lakes fill real fast.”

—Don Rauschuber, WTCPUA general manager

DON’T WORRY ABOUT THAT WAISTLINE. MAUDIE’S OFFERS 
AN EXPANSIVE GLUTEN-FREE MENU AND SKINNY TEX-MEX OPTIONS.

Maudie’s TEX-MEX
@MaudiesTXMex

Bee Cave’s Full Service Jewelry Store

(512) 288-5457
 www.segnersjewelers.com

Family owned and operated for over 75 years

12400 Highway 71 West
Suite 708

Bee Cave, TX 78738
in the HEB shopping center 

next to Starbucks
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Residential values rise in Travis County
Protests accepted through June for newly appraised property

By Emilie Lutostanski
Most Austin-area homeowners will find 

their property value increased as of Jan. 1, 
2014, according to data released by the 
Travis and Williamson counties’ central 
appraisal districts in April. 

In Travis County, average residential 
property market values rose 12.6 percent, 
and taxable values rose 7.9 percent. Marya 
Crigler, chief appraiser with the Travis 
Central Appraisal District, said the trend 
was prompted by construction, growth 
in the apartments sector and a strong resi-
dential market. 

Property owners in both counties have 
up to 30 days after they receive their 
appraisal notice to protest the CAD’s 
findings. 

By the end of July, most protests will be 
resolved, and values will be certified, said 
Alvin Lankford, chief appraiser with the 
Williamson Central Appraisal District.

Effect on taxing entities
Once the values are certified, taxing enti-

ties such as the city of Austin or the coun-
ties can begin to build their fiscal year 2015 
budgets with a property tax rate in mind.

Spokesman Kyle Carvell from the city 
of Austin said the city receives property 
value assessments early enough to forecast 
anticipated revenue at a certain tax rate.

“We start with the current or nominal 
tax rate and figure out what our fixed costs 
are and how much extra revenue we’d need 
to cover that,” Carvell said. “[City] Council 
then has discretion to adjust [the tax rate] 
as they see fit.”

The governing boards of taxing entities 
can adjust their property tax rates annually 
based on the amount of money needed to 
fund the next year’s budget. When prop-
erty values increase, applying the prior 
year’s tax rate would levy more money for 
the taxing entity.

However, entities can opt to lower the tax 
rate to offset the increase in home values. 

Travis County may lower its tax rate of 
$0.4946 per $100 of assessed value for its 
fiscal year 2015 budget based on projec-
tions from TCAD and guidelines presented 
by Commissioners on March 18, Travis 
County Budget Director Jessica Rio said.

Cause for increases 
The number of Austin-area homes sold 

in 2013 increased 19 percent compared 
with 2012, and the median selling price for 
single-family homes rose 9 percent during 
that time, according to the Austin Board 
of Realtors. The total value of single-family 
properties sold in the area rose 28 percent 
in 2013 compared with 2012 to more than 
$7.9 billion, according to ABoR data. 

“In a balanced market, there’s typically 
six months of [housing] inventory. We are 
at two months of inventory, which makes it 
a seller’s market,” Lankford said. “So with 
a high demand of people coming in want-
ing to buy homes and a very low inventory 
of homes, you are seeing large increases in 
value associated with that. [The CAD’s val-
ues] are a direct reflection of what happens 
in the marketplace. We are monitoring the 
sales transactions that occur within the 
county and moving our values in accor-
dance with those sales.”

Steady population and job growth in the 
Austin area led to an increased need for 
housing, appraisers said. In 2013 the area’s 
unemployment rate held at about 5 percent 
as Austin added 27,200 jobs, Crigler said. 

In addition to single-family residential 
property value gains, the apartment sec-
tor remained exceptionally strong with 
vacancy at 4.4 percent, she said. According 
to TCAD, the total value of existing apart-
ment properties increased 15 percent, or by 
about $2.1 billion, from Jan. 1, 2013, to  
Jan. 1, 2014.

“The residential and the apartment mar-
kets are the two strongest that we see, but 
all [real estate] areas have strong growth,” 
Crigler said.

ASSESSMENTS

Charles Heimsath, president of real 
estate research firm Capitol Market 
Research, said property appraisals and 
rental markets have a cyclical relation-
ship. He said it is too early to tell how this 
year’s increase in property values will 
affect rental rates, but historically appraisal 
districts have reflected increased rates on 
rental properties in residential tax apprais-
als. Owners often will pass on tax appraisal 
increases to renters, he added.

“From a tenant’s perspective, there will 
be very few areas of town where ... you 
might see a little bit of relief,” Heimsath 
said. “Otherwise, as a general rule, I think 
everybody can expect to see [rental] rates 
go up.”

Regulation and protests 
Appraisal districts use a mass-appraisal 

system that adjusts neighborhood values 
based on sales, depreciation, land value 
and other factors to calculate two figures 
for each property in its jurisdiction.

A market value is the price at which 
a property would sell under prevailing 
market conditions on Jan. 1, when values 
are tabulated. The taxable value is the total 
market value minus any exemptions, such 

as those offered for homeowners, property 
owners age 65 and older, and disabled 
persons. 

For properties with a homestead exemp-
tion—or exemptions that are filed as the 
owner’s primary residence—the taxable 
value generally cannot increase more than 
10 percent each year, TCAD Deputy Chief 
Appraiser Paul Snyder said. 

“If it’s a homestead, then the assessed 
value or taxable value is capped at a  
10 percent increase unless there was a new 
value [added] like a pool or an addition to 
the house,” Snyder said. 

TCAD received 78,000 property 
appraisal protests in 2013 and expects 
a comparable number this year, Snyder 
said. Protesters can schedule informal 
and formal hearings to explain why their 
property’s value should be readjusted, 
Snyder said. 
Additional reporting by Amy Denney, Joe Olivieri and 
Lyndsey Taylor

For information on how to protest tax 
    appraisals, visit: www.traviscad.org

Source: Williamson Central Appraisal District

calendar
The central appraisal districts in Williamson 
and Travis counties follow an annual 
calendar to collect, analyze and finalize the 
value of properties. This year the districts 
are experiencing a high volume of protests, 
which can be made through June. 

Analysis of 
current values

Equalization
via protests

Discovery
of next year’s valuesPHASE
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Concordia University Texas moves 
ahead with innovation center project
Research shows incubator program needed in Northwest Austin

By Leslee Bassman 
Beginning this fall entrepreneurs in 

the northwest area of Austin may have a 
new resource to get their business ideas 
off the ground.

Concordia University Texas 
announced May 29 it will be moving 
forward with an incubator project to 
help accelerate the development of local 
business entrepreneurs, said Melinda 
Brasher, Concordia Communications 
Associate vice president.

“The Concordia incubator project, or 
innovation center, has great potential for 
supporting and promoting entrepreneur-
ial spirit and small-
business growth 
in this area,” said 
Don Christian, 
future Concordia 
University Texas 
CEO and current 
dean of the College 
of Business. “We 
are excited to move 
forward in discussions with local entities 
for partnerships and space.”

Incubator projects in the Austin area 
vary in the ways they help entrepre-
neurs—from providing seed money, 
expert resources and/or office space in 
exchange for equity or a percentage of 
ownership in the prospective company.

“The announcement of the Concordia 
University business incubator program 
is an important addition for Northwest 
Travis County to the Austin innovation 
ecosystem, well-known as one of the 
most vibrant startup ecosystems in the 
country,” said Michele Skelding, senior 
vice president of global technology and 
innovation at the Austin Chamber of 
Commerce. “The Concordia University 
business incubator has the potential to 
further promote and drive economic 

EDUCATION

activity, benefit businesses through 
access to academic resources, connect 
startups to capital and fuel job creation 
for Texas.”

Brasher said the school based its 
decision on a study it performed with 
research firm Strategic Options Inc. 
during the spring. Concordia received 
a gift of $250,000 to fund the research 
and provide startup costs if the incuba-
tor project was determined to be a viable 
pursuit, she said.

The study focused on whether an 
innovation center, or incubator, was a 
viable option to help business entrepre-

neurs, especially 
Christian business 
leadership, in the 
community, she 
said. The study 
included sugges-
tions for the best 
location for the 
program as well as 
potential partners, 

services, equipment and sources of rev-
enue, she said.

“While there are a number of innova-
tion centers in and around Austin, our 
research showed that the communities 
around Concordia are not necessarily 
being served by them,” Strategic Options 
principal Kathryn Davis said. “Statistics 
show that small businesses have a greater 
level of success, nearly 80 percent, when 
started in an incubator.”

Currently there are no business inno-
vation centers located in Cedar Park or 
Leander, Brasher said. 

“[Four Points, Cedar Park and Leander] 
would be able to take advantage of any 
[incubators] in the northwest corridor,” 
said Kevin Lancaster, Place 3 member of 
Cedar Park’s 4A Economic Development 
Sales Tax Corp. “There are all kinds of 

positives out there as far as where you are 
getting funding. It’s just a matter of find-
ing what’s appropriate for you.”

Concordia and Strategic Options 
conducted interviews with a variety of 
stakeholders, including city officials, area 
business leaders, high school instructors, 
directors of other incubators, and Con-
cordia staff and students, Brasher said.  

“The Concordia innovation center 
will provide direct opportunities for 
students to get hands-on experience 
with entrepreneurs and early-stage busi-
nesses,” Davis said. “Students can assist 

entrepreneurs with the development 
of their businesses and can potentially 
commercialize their own product or 
service concept. The center will enable 
faculty to develop their own ideas or to 
work with entrepreneurs and bring the 
experience back to the classroom.”

Brasher said staff will continue to 
refine the program’s vision and location, 
with a final decision to be announced 
later this summer.

“Statistics show that 
small businesses have 
greater success when 
started in an incubator.”

—Strategic Options principal Kathryn Davis

Local incubators and how they work
Central Texas is home to numerous incubator programs, with many located in the Austin area. 
The programs vary widely from the types of companies supported and benefits provided to the 
stake the incubator takes in the prospective company’s profits in return for its mentorship.

Austin 
Technology 
Incubator

Business 
Gives

Business 
Gets

Notes

The Capital 
Factory

Dream It 
Ventures

The Incubation 
Station

1 percent equity 
in company; can 
assign to charity

Office space, 
mentorship, 

access to faculty 
collaboration in 
programs from 

The University of 
Texas

Average 8 percent 
of applicants 

accepted; 
focus on 

health, science, 
clean energy, 
development 

and technology 
companies

Average 4 percent 
of applicants 

accepted; focus 
on software 
and internet 
companies

Focused on any 
idea that can be 

developed in three 
months

Program lasts  
12–14 weeks, 

focus on 
consumer 
products

West Pickle Research 
Center, 925 W.  

Braker Lane, Austin

620 Congress Ave., Ste. 
320, Austin

701 Brazos St.,  
Ste. 1601,

Austin

815-A Brazos St., 
Austin

2 percent equity 
in company

6 percent equity 
in company

2 percent to 10 
percent equity 
in company, 
usually 6–8 

percent

$5,000 per founder 
up to $20,000 
total for a team 

of four founders, 
$3,500 in legal 

services, access 
to fund awarded 

among participant 
companies 
annually, 

mentorship

$25,000 in 
seed funding, 

Dream It health 
program/health 

technology 
companies may 

receive up to 
$50,000 in seed 

funding

Matching 
investment funds, 

$3,900 office 
space credit, 

access to mentors 
and investors, 

access to private 
Facebook groups, 

educational 
curriculum, 
$100,000 in 

hosting credits

Sources: Austin Technology Incubator, The Capital Factory, 
Dream It Ventures, The Incubation Station

For more information visit impactnews.com

This is not a comprehensive list.

TRANSFORMING TEXAS OUTDOORS

512-567-8779
BUSBYLANDSCAPES@GMAIL.COM

WWW.BUSBYLANDSCAPES.COM

Custom Water and Fire Features
Landscape Lighting

Patios, Pergolas, Planting Beds
A  ordable Landscape Design

Get INSPIRED! 
Visit our website today!

Follow Us

900 RR 620 S. Suite B104 
In the Lakeway Commons Shopping Center

512-494-6198 
www.magpieblossoms.com

Your Premier Hometown Florist 
And Gift Boutique
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FREE CONSULTATION

512-537-1636 | www.rjorthodontics.com
6911 North FM 620 | Suite A-200 | Austin

Dr. RJ Jackson
Board-Certi� ed Specialist in 
Orthodontics & Dentofacial 

Orthopedics

AFTER SCHOOL APPOINTMENTS AVAILABLE 
MONDAY–FRIDAY UNTIL 7PM!

WHO SAYS HAVING 
BRACES IS A BUMMER? 
SHOW YOUR PERSONALITY AND CUSTOMIZE 

YOUR BRACES WITH DR. JACKSON
OW YOUR PERSO

YOUR BRACES WITH DR. JACKSON

For more information or to 
transfer your prescription, call us

512.693.4222

ALSO LOCATED AT:
2501 W. William Cannon Dr., Suite 203
Austin, TX 78745

In the Southwest Medical Village
5625 Eiger Road, Suite 150 • Austin, TX 78735

We are your one-stop full service pharmacy specializing in:

• A State of the Art Compounding Facility

• Bio-identical Hormone Replacement Therapy

• Medication & Disease Management Consulting

• Hard-to-� nd Medications

• Sterile and Non-sterile Compounding

• Free Delivery on All Compounds in Texas

p y p g

apy

ulting

NOW OPEN!
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St. Stephen’s Episcopal School buildings 
honored by American Institute of Architects

EISD students earn 
high marks on STAAR

Concordia University Texas names new leader PEC awards 14 scholarships to area seniors

By Leslee Bassman
St. Stephen’s Episcopal School was 

recognized by the Austin chapter of the 
American Institute of Architects for the 
outstanding design and construction of 
its new Buddy Temple ’60 Dining Hall, 
Booth Student Center, Wycliff-Freeman 
Dormitory and ten new faculty  
residences—all of which were dedicated 
in September, said Director of Commu-
nications Anne Marie Becka.

The AIA-Austin awards were pre-
sented May 1 to the architects—Arthur 
Andersson and Chris Wise of Ander-
sson-Wise Architects—for the new 
facilities. 

“While we like to stress the function-
ality of these new buildings and ways in 
which they seem to fit seamlessly into 
our campus landscape, it’s nice to have 
the process by which they were created 
and their design and form recognized as 
well,” Head of School Bob Kirkpatrick 
said in a news release.

Construction of the Booth Student 
Center and Temple Dining Hall was 
funded by the school’s “Frame the 
Future” capital campaign.

By Kyle Webb
On April 25, Eanes ISD released results 

showing fifth- and eighth-graders in the 
district performed above state standards 
on the State of Texas Assessments of 
Academic Readiness, or STAAR, tests in 
both the math and reading sections.

The students for both grade levels 
scored 92 percent or higher in the Met 
Standard level and more than doubled 
the state average in the Advanced level 
testing for both the math and reading 
sections.

Approximately 60 percent of fifth-
graders in EISD are advanced to sixth-
grade math; therefore their scores are not 
reflected in the fifth-grade math results.

By Kyle Webb
The Concordia University Texas board 

of regents announced May 13 that Don 
Christian will replace Tom Cedel effec-
tive Aug. 1. Cedel is retiring after more 
than a decade as the university’s leader.

The board gave Christian, who has 
served as the dean of the university’s 
College of Business since 2005, the title 
of CEO.

“As CEO of Concordia University 
Texas, Christian will have all the respon-
sibilities that Cedel had as president,” 
said Albert Carrion, Concordia Univer-
sity Texas board of regents president, in 
a news release. “We wanted to give Dr. 
Christian a title that more accurately 
captures a 21st century university’s need 
for leadership focused on academic 
excellence coupled with a business 
acumen that provides for a strong and 
sustainable future.”

Prior to joining the university, Chris-
tian served as headmaster of Lutheran 
High North in Houston, parish life 
administrator at Trinity Lutheran 
Church in Houston and as a high school 

By Kyle Webb
At a reception in April, Pedernales 

Electric Co-op announced the names 
of the 14 Hill Country-area high school 
senior scholarship recipients.

Nearly 350 students applied for schol-
arships, which range from $2,500 to 
$10,000. Recipients were selected based 
on their applicant profiles, including 
academic performance, community 
involvement, extracurricular activities 
and financial need. 

Applicants also were evaluated on an 
essay in which they were asked to iden-
tify a person, nonprofit organization or 
special-interest group dedicated to serving 

the community and to explain how the 
group has helped influence them.

Hunter Connor of Lake Travis High 
School received a $5,000 scholarship. 
Rochelle Forni of Westlake High School 
and Johnnie McElroy of Lake Travis High 
School both received $2,500 scholarships.

“By helping our local students pursue 
their educational goals, we are investing 
in their future, as well as the future of our 
local communities,” said Eddie Dauterive, 
PEC vice president of member services 
and scholarship committee president.

For more information on the PEC 
scholarship program, visit  
www.pec.coop/scholarship.

EDUCATION BRIEFS

band director in Minneapolis, where he 
began his career. 

Christian replaces Cedel, who guided 
the university through a relocation to its 
Northwest Austin campus in 2008 after 
82 years on a Central Austin campus.

Christian said working with Cedel has 
prepared him well for the position.

“I have the institutional familiarity and 
understanding of Concordia’s culture and 
mission that allows me to build on the 
solid foundation laid by Tom Cedel,” he 
said. “It’s an honor to accept this position.”

701 S. Capital of Tx Hwy | Suite N-850 | (512) 452-0214
Located in Westlake HEB shopping center next to Gold’s Gym

Steve
Vinklarek SteveInsures.com

Proud Sponsor of 

Providing Insurance & Financial Services

FUNDING THE GAP BETWEEN ADEQUATE AND EXCELLENT

S

822 Kramer Lane 
(North Austin)

512-836-4508CarSaverCollision.com

607 South Lamar 
(South Austin)

Proud 
Sponsor of 

The Buddy Temple ’60 Dining Hall, named in honor 
of the former member of the Texas House of Repre-
sentatives, was one of the buildings recognized.

The Booth Student Center and other building 
additions on the St. Stephen’s Episcopal School 
campus were dedicated in September.
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Don Christian will replace Dr. Tom Cedel effective 
Aug. 1 as head of Concordia University Texas.
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STAAR TEST SCORES

FIFTH-GRADE READING

EIGHTH-GRADE READING

FIFTH-GRADE MATH

EIGHTH-GRADE MATH

EISD

EISD

EISD

EISD

98%

99%

92%

99%

52%

65%

15%

31%

EISD

EISD

EISD

EISD

STATE

STATE

STATE

STATE

76%

78%

78%

79%

20%

23%

22%

8%

STATE

STATE

STATE

STATE

Met Standard Advanced

Eanes ISD fifth- and eighth-grade students 
scored above the state average in both 
the reading and math sections of the 
State of Texas Assessments of Academic 
Readiness, or STAAR, tests.

Source: Eanes ISD
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TxDOT moves forward on Y at Oak Hill
Utility lines caused some delays, but construction back on track
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Traffic signal

New continuous-flow traffic lanes

2 Two 
lanes

3 Three 
lanes

4 Four 
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Construction workers prepare to widen Hwy. 290 as part of the interim improvements to the corridor. 
Those improvements will include continuous-flow intersections at William Cannon Drive and Hwy. 71.

Hwy. 290 continuous-flow  
intersections

Where:  Hwy.  71, William Cannon Dr., Joe Tanner Ln. 

Estimated completion timeline: Spring 2015
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At a continuous-flow 
intersection, left turning 
drivers queue out of the way 
of through traffic, thereby 
improving congestion. 

W

illiam Cannon Dr.

290

71

1826

Joe Tanner Ln.

Convict Hill Rd.

McCarty Ln.

By Kelli Weldon
The Texas Department of Transporta-

tion has spent about $2.6 million of the 
budgeted $6.5 million for the second of 
two projects to improve traffic flow at the 
intersection of West Hwy. 290 and Hwy. 
71, also known as the Y at Oak Hill.

The project, which involves adding 
continuous-flow intersections from Joe 
Tanner Lane to Hwy. 71, was about 41 per-
cent complete by the end of April, TxDOT 
spokeswoman Kelli Reyna said. 

Throughout May and June, TxDOT will 
continue widening Hwy. 290, including 
the preparation of subgrade—the material 
under the road that forms the founda-
tion—as well as building a new storm 
sewer for drainage infrastructure, adding 

the road materials and paving, Reyna said.
TxDOT experienced a delay as result of 

obstructing AT&T utility lines, she said.
 “They had a major fiber optic line that 

had to be relocated before the project could 
begin,” she said.

For the CFIs project, the utility conflict 
was cleared in early May 2014, she said.

Austin Heritage Tree Foundation is pre-
paring to move the Taco Bell tree, she said.

City of Austin water lines also had to be 
relocated, as major lines were underneath 
where the widened Hwy. 290 will be. 

The city closed parts of the road in Feb-
ruary to work on the water and wastewater 
lines. Waterline work and the widening of 
the south side of Hwy. 290 has resumed, 
she said.

The other short-term project to improve congestion 
at the Y at Oak Hill involves adding turn lanes on 
West Hwy. 290 from Convict Hill Road to FM 1826, 
TxDOT spokeswoman Kelli Reyna said.

“We are on target to complete the [turn lane] project 
this summer,” she said.  

The widening of the north side of Hwy. 290 between 
Convict Hill Road and FM 1826 has been completed, 
though AT&T delayed the project, Reyna said.

“Per our project contract, they were supposed to be 
clear in October 2013; however, on the [project at 
Hwy.] 290 between Convict Hill and FM 1826 ... the 
fiber optic line was not cleared until April 2014.”

Other work along the Hwy. 290 corridor

Source: Texas Department of Transportation

2127 Lohmans Crossing Rd., Suite 300    |    Lakeway, Texas 78734    |    (512) 266-1715    
open: mon–fri: 10–6 • sat: 10–4    |    www.harrisonjewelerslakeway.com

Bridal • Appraisals • Mens 

Yes! We service 
Rolex!

Robert Harrison, Certi� ed Master Bench Jeweler

Y

one item
Must present Community Impact 

coupon. One coupon per customer. Not 
valid with other discounts. 

Expires 12/31/14

entire purchase
Must present Community Impact 

coupon. One coupon per customer. Not 
valid with other discounts. 

Expires 12/31/14

FASHION WITH A CONSCIENCE
organic. fair trade. local.

4477 S. Lamar 
(behind TreeHouse)

blueluxfashion.com
512.284.9969
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Vandegrift High 
School

3M Company

TxDOT proposal 
may ease Four 
Points congestion
By Leslee Bassman 

During the May 28 Steiner Ranch 
Neighborhood Association annual meet-
ing, the Texas Department of Transporta-
tion unveiled preliminary plans to add a 
roadway that would run from RR 620 to 
RR 2222 and would bypass the intersection 
of the two roads in an effort to reduce traf-
fic congestion. 

“We’re advocating for specific [traffic] 
solutions, and we’re really happy we’re 
at that step,” SRNA Chairman Brian 
Thompto said.

The proposal is the result of combined 
efforts of SRNA board members; state Rep. 
Paul Workman, R-Austin; Travis County 
Commissioner Gerald Daugherty; Four 
Points Chamber of Commerce officers; the 
2222 Coalition of Neighborhood Asso-
ciations; and TxDOT officials to relieve 
the congestion in Four Points, said Mark 
Jones, TxDOT Williamson County area 
engineer.

The project will also likely involve the 
addition of a lane in each direction on a 
segment of RR 2222 between roughly the 
bypass and McNeil Drive, he said. Double 
left-turn lanes would be constructed run-
ning east off RR 2222 onto McNeil Drive 
northbound. There would not be an extra 
lane from McNeil to Capital of Texas Hwy., 
he said.

An alternate proposal splits the bypass, 
allowing for a right-turn-only onto east-
bound RR 2222 from the bypass, he said.

Jones said about 48,600 vehicles a day 
traverse RR 620 south of RR 2222, about 
38,400 vehicles a day pass RR 2222 just 
east of RR 620 and about 43,500 vehicles 
a day drive RR 2222 east of River Place 
Boulevard. 

Jones said he projects between a 2 
percent and 3 percent population growth 
rate for the area annually. Residents said 
the growth rate in the area is much higher 

TRANSPORTATION

than the projection and cited a recently 
completed multifamily complex on RR 
2222 at RR 620, Escape at Four Points, that 
will add about 300 units to the area.

Compared to when she moved to Steiner 
Ranch in 2009, resident and meeting 
attendee Jessie Chang said traffic has 
become out of control.

“The traffic is so heavy, especially in the 
mornings,” Chang said. “It takes forever to 
get from Steiner Ranch to [RR] 2222.”

Workman said the project does not 
automatically get a green light and still has 
hurdles to overcome.

“All projects are saddled with environ-
mental issues,” he said. “Funding is [also] 
going to be the big issue.”

TxDOT would like to begin construc-
tion on the proposal after school ends in 
June 2015, Jones said.

“This [proposal] is the only thing we’re 
looking at right now [for the Four Points 
area],” he said.

PROPOSED ROADWAY BYPASS FROM RR 620 TO RR 2222

At a May 28 meeting in Steiner Ranch the Texas Department of 
Transportation announced plans to help alleviate some congestion 
at the intersection of RR 620 and RR 2222.

The proposal would add a bypass road from RR 620 eastward to 
RR 2222, add a lane in each direction on a segment of RR 2222 and 
adding left turn lanes from RR 2222 onto McNeil Drive, said TxDOT 
Williamson County area engineer Mark Jones.

Proposed road
Restriping northbound RR 620 to prepare for bypass

Proposed additional lane

ANNUAL DELAY 
(THOUSAND VEHICLE HOURS)
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77% Increase 
in delay with no 
bypass road

829 
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hours of 
annual 
delay

1,466 
thousand 
hours of 
annual 
delay
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thousand 
hours of 
annual 
delay

65% decrease 
in delay with 
bypass road

2012 traffic 
conditions

Delay without proposed bypass 
road from RR 620 to RR 2222

Delay with proposed bypass 
road from RR 620 to RR 2222

2020 forecasted traffic 
conditions

In 2012 the annual delay caused by traffic at the intersection 
of RR 2222 and RR 620 was 829,000 hours. If the proposed 
bypass was not built, that number is projected to increase 
to 1,466,000 hours by 2020. The proposed bypass would 
decrese delay time to 518,000 in 2020.

Source: TxDOT
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An alternate bypass proposal 
would provide more of a 
looped roadway. Traffic flow 
would be limited to a single 
direction in this proposal.
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� e perfect frame can make your beautiful artwork 
spectacular! We work with your personal design style, 
the room setting and other artwork, to create a look 

that will give your walls the WOW factor.

Ment i on  t h i s  ad  f o r 

$40  o f f  a  new 
cus tom f r am ing  j ob .

Fastframe & � e Westlake Gallery
The Village at Westlake • 701 S Capital of TX Hwy # D460

Austin, TX 78746 • (Between HEB and Office Depot)

512.306.0999 • www.fastframeaustin.com
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Apply online today! 
WWW.LTISDSCHOOLS.ORG/HR   •   512-533-6024

Background check required

LAKE TRAVIS
INDEPENDENT SCHOOL DISTRICT

NOW HIRING FOR 2014 - 2015
BUS DRIVERS • CAFETERIA STAFF • CUSTODIANS

Great Pay • Bene� ts • Flexible Hours

Source: TxDOT



Community Impact Newspaper • impactnews.com22  NEWS

w w w . a m e l i a b u l l o c k . c o m

6009 Cape Coral
4 Beds, 3 Baths
Call for Pricing
Karen Cunningham
512.413.2635

LOST CREEK

206 Costa Bella Dr. 
4 Beds,  5.5 Baths
$1,499,500
Susan Griffith
512.327.4800 x164

COSTA BELLA

6125 Soter Pkwy
5 Beds, 4 Baths 2  ½ Baths
$1,910,000
Susan Griffith
512.327.4800 x164

COVENANT ESTATES IN REGENTS HILL

13903 Panorama Dr.
4 Beds, 3 Baths
$1,495,000
Susan Griffith
512.327.4800 x164

LAKE TRAVIS

®

®

Westlake/Central  512.327.4800 Northwest Austin  512.345.2100

2005 S. Oak Canyon
4 Beds, 3.5 Baths
$585,000
Mary Worley
512.731.4680

WESTLAKE

7920 Rockwood #121
2 Beds, 1 Baths
$149,000
Julie Yarbrough
512.731.2887

 ALLANDALE

4505 Mountain Path Dr.
4 Beds, 3 Baths
$629,000
Kay Keesee
512.750.2274

WESTOVER HILLS 

120 Trail Master Circle
5 Beds, 4 Baths
$575,000
Betty Kuykendall
512.657.8959

DRIFTWOOD

11335 Rim Rock Trail
4 Beds, 5 Baths
$759,000
Betty Kuykendall
512.657.8959

SOUTHWEST AUSTIN 

9701 Westminster Glen
5 Beds, 6 Baths
$1,298,000
Carol Strickland
512.426.2381

WESTMINSTER GLEN

6006 Lonesome Valley Trail
4 Beds, 3.5 Baths 
$799,990
Kacy Dolce
512.426.1865

NORTHWEST HILLS LAKEVIEW

3102 Above Stratford Pl.
6 Beds, 5.5 Baths
$1,890,000
Cindy Fowler
512.773.7381

ABOVE STRATFORD PLACE

9300 Vera Cruz
5 Beds, 4.5 Baths
$995,000
Jeanne White
512.751.7582

GRANADA OAKS 

4813 Twin Acres
Little Barton Creek,12 Acres 
$1,100,000
Betty Kuykendall
512.657.8959

BEE CAVE 

11402 Rim Rock Trail
4 Beds, 2 Baths
$450,000
Betty Kuykendall
512.657.8959

SW AUSTIN 

601 Old Oaks Ranch
14 Beds, 10 Baths
$2,250,000
Betty Kuykendall
512.657.8959

WIMBERLEY 

  COMING SOON

  PENDING TAKING BACK-UPS   SOLD

  PENDING TAKING BACK-UPS

  PENDING TAKING BACK-UPS

  PENDING TAKING BACK-UPS

  SOLD

  NEW PRICE
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From left: Darin Walker, Dave Claunch and Taylor 
Holcomb are sworn into office on May 28.
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Beard wins Lake 
Travis ISD board seat
LAKE TRAVIS William Beard won 
the Place 6 seat on the Lake Travis ISD 
board of trustees on May 10. Beard tal-
lied 72.93 percent of the vote, or 1,242 
votes, to David Lovelace’s 27.07 percent, 
or 461 votes.

The board’s uncontested Place 7 
position was filled by Dr. Dawn Buck-
ingham, who replaces former trustee 
Robert Brewer.

LTISD board members are elected at-
large—meaning each trustee represents 
the entire school district rather than 
only one subsection—and serve for a 
three-year term.

CITY & COUNTY
News from Austin, Bee Cave, Lakeway, West Lake Hills Compiled by Leslee Bassman, Kyle Webb and Kelli Weldon

Bee Cave Council: Goodwin, Matzen, Lowman

Voters deny Eanes 
ISD Prop. 1; Bybee 
wins trustee seat

Lakeway MUD board, 
Travis County WCID 
17 results official

Walker wins West 
Lake Hills City 
Council Place 4 seat

Drought leads to pool 
permit curtailment, 
landscape deferralsBEE CAVE  Bill Good-

win, with 43.2 percent of 
the vote, and Tom Mat-
zen with 31.43 percent, 
were elected to Bee Cave 
City Council on May 
10. Goodwin and Matzen 
received 380 votes and 
275 votes, respectively, 
and Carrell Killebrew 
received 224 votes.

Goodwin and Matzen 
will each serve two-year 
terms. One position was 
held by former Council-
man Steve Braasch. The 
other open position was 
being temporarily held 
by Goodwin, who was 
chosen to fill the posi-
tion occupied by former 
Councilman Paul Kline, 
who resigned Aug. 30.

Marie Lowman, with  
56.87 percent of the vote, 
was elected to the 
remaining unexpired 
term over John Colman.

Lowman fills the 
unexpired one-year term 
vacated by former Coun-
cilwoman Zelda Aus-
lander, who is relocating 
to Florida.

“We are on the cusp of 
some major development 
[in Bee Cave],” Lowman 

said. “We need to be 
smart about [our growth], 
question it and vet it 
when [development proj-
ects] come before council. 
I want to make sure [Bee 
Cave] remains one of the 
greatest places to live  
in Texas.”

Bee Cave Mayor Caro-
line Murphy ran unop-
posed on the ballot.

EANES  Eanes ISD residents voted 
down Proposition 1, an $89.5 million 
bond for a new school and district 
improvements, by a count of 3,856 
votes against to 3,156 votes for. The 
bond would have raised property taxes 
by 2.5 cents per $100 of valuation.

Additionally Christie Bybee defeated 
Laurie Maccini by a count of 3,718 
votes to 2,369 votes in the race for an 
EISD board of trustees seat.

Bybee has served on a number of 
boards and is a former president of 
both the Eanes Elementary Parent 
Teacher Organization and the Eanes 
Education Foundation.

Bybee, who was in favor of both 
the bond and a replacement school 
in the western portion of the district, 
replaces Ronna Martin in Place 1 for 
a three-year term. Robert Hargett, 
Place 2, and Beau Ross, Place 3, each 
ran unopposed. Each will be in their 
second three-year term.

TRAVIS COUNTY Larry Burmeier 
and Jerry Hietpas won the May 10 race 
for two seats on the Lakeway Municipal 
Utility District board of directors.

Burmeier received 37.87 percent of the 
vote and Hietpas garnered 33.71 percent. 
Fellow candidate Tom Armstrong had 
28.43 percent of the votes according to 
the final tally.  

Hietpas, an incumbent, said he hopes 
the city will be able to make adjust-
ments necessary to adapt to the short-
age of the water in the lake, including 
conservation.

In another race May 10, four candi-
dates contended for three Travis County 
Water Control and Improvement District 
No. 17 seats. The final report from Travis 
County showed Rob Carruthers had the 
most votes with 28.86 percent, followed 
by David Lewis Steed (25.97 percent) and 
Mickey Decker (25.22 percent).

Jeffry Lane lost with 19.95 percent of 
the vote.

WEST LAKE HILLS Residents 
elected Darin Walker to Place 4 on the 
City Council over Gibbons Burke by a 
margin of 7 votes during the May 10 
elections.

Walker, a near lifelong resident of 
West Lake Hills, said he wants the 
council to have balance and will focus 
on the safety of the city’s residents.

Chris Yurkanan originally filed to 
run for Place 4 but withdrew his candi-
dacy because of health issues. Yurkanan 
received 11 votes in the election.

West Lake Hills Mayor Dave Claunch 
and Place 2 Councilman Taylor Hol-
comb ran unopposed.

LAKEWAY On May 19, Mayor Dave 
DeOme issued an emergency order 
allowing residents the option to defer 
landscape requirements as required 
by city ordinance. The order specifi-
cally relieves residents of their required 
landscaping installation of sod or trees 
associated with new construction while 
drought conditions exist. However, 
the city is requiring home owners to 
stabilize disturbed areas through other 
means to prevent erosion and silting.

When the order is lifted, residents 
and developers will be given reasonable 
time to complete the required landscap-
ing, City Manager Steve Jones said.

On May 20, DeOme also issued a 
curtailment of new swimming pool 
permits with a $2,000 per day fine for 
violations. Although city staff will 
continue to review pool construction 
plans, permits will not be issued unless 
the water comes from a source other 
than the Lower Colorado River, he said. 
The order will be lifted when the water 
supply returns to normal, Jones said.

The city based the measures on 
a report by state climatologist John 
Nielsen-Gammon, which states that 
Texas will experience drought condi-
tions until at least 2020, and, according 
to the Lower Colorado River Author-
ity, Highland Lakes inflows during the 
past five years have been the lowest in 
recorded history.

“Lakeway is taking a strong stance 
on conserving our water supply,” Jones 
said. “The city is concerned that it 
might be issuing permits for swim-
ming pools when it has every reason to 
believe that water will not be available 
from local sources to fill them.”

At the time of the orders, lakes Travis 
and Buchanan were at 35 percent capac-
ity of their combined storage of 713,851 
acre-feet, as reported by LCRA.

“It is time for cities to take action to 
address our area’s rapidly diminish-
ing water supply amid this prolonged 
drought,” DeOme said.

Contact Lakeway Building and 
Development Services at 512-314-7540 
for more information.

Marie LowmanBill Goodwin Tom Matzen

 Bee Cave City Council
Meets the second and fourth 
Tuesday of each month at 6 p.m.
4000 Galleria Parkway  
512-767-6600 
portal.beecavetexas.com

 Lakeway City Council
Meets the third Monday of each 
month at 6:30 p.m.
1102 Lohmans Crossing Road
512-314-7500
www.cityoflakeway.com

 Rollingwood  
City Council
Meets the third Wednesday of 
the month at 7 p.m.
403 Nixon Drive • 512-327-1838 
www.cityofrollingwood.com

 West Lake Hills  
City Council
Meets the second and fourth 
Wednesday of the month at 7 p.m.
911 Westlake Drive 
512-767-6600 
www.westlakehills.org

For instant coverage of these 
meetings, follow us on Twitter 
@impactnews_ltw

TweetingsMeetings



24 impactnews.com/healthcare

Cancer. A battle where you want the best of the best beside you — to help you put your 

greatest challenge behind you. St. David’s HealthCare is proud to announce a partnership 

that provides a stronger cancer care model for patients throughout Central Texas —  

and redefines how cancer care is delivered.

stdavids.com

Leading the fight.
Together.
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Direct primary care a growing option
Model allows for easier access, more time with physician

By Kyle Webb 
Direct primary care is an arrangement 

in which doctors and patients contract 
for services for a monthly payment. The 
system is designed to cut out third parties 
in the medical industry. The model reduces 
expenses and allows doctors to spend 
more of their time on patient care rather 
than filling out forms and rushing patients 
through their office in order to receive 
payment, said Dr. Michael Garrett, owner 
of Direct MD Austin, on Bee Caves Road 
in Austin.

“It is a new take on a similar model—
concierge medicine,” he said. “I think it 
will explode in the next two to five years.”

Garrett said the biggest difference 
between the DPC model and concierge 
medicine is the price and contract struc-
ture. DPC uses monthly contracts instead 
with patients as opposed to yearly contracts 
through the concierge model, which makes 
DPC available to everyone, he said.

“I think this model will really take off—
in a way concierge medicine never did—
because of the frustration with the [current 
health care] system,” Garrett said. “I’m not 
saying this [model] has all the answers, but 
it is part of the solution. It doesn’t solve all 
of the problems [with the current health 
care model], but it solves a lot of them. This 
is one way people can take control of their 
health care and save some money.”

Dr. Chris Larson, who runs Austin 
Osteopathic Family Medicine on 38th 
Street in Austin, said he thinks DPC is the 
beginning of a trend.

“[DPC] is old but also new,” he said. 
“Doctors haven’t always used health insur-
ance [as a way to be compensated]. Patients 
used to save money or barter for services. 
We’re getting to a point where that is being 
done again.”

Garrett said a monthly plan with his 
practice can range from $50–$100 for 
adults, dependent on age, and $20 for 
minors, which covers all office visits and 
any test that can be completed in-house. 
Non-covered expenses such as ultrasounds 
and X-rays must be paid for out of pocket, 
he said.

“Expensive tests may still be run through 
insurance,” he said. “We also negotiate the 
very best cash price for tests and services. 
Something that may cost thousands of dol-
lars with insurance—which may not meet 
your deductible—could cost a few hundred 
dollars with no 
involvement from 
the insurance com-
panies.”

Larson said there 
are larger DPC 
groups in the Pacific 
Northwest that have 
combined health insurance plans with a 
DPC model, something that he would like to 
eventually bring to the Austin area.

“There are a lot of unexpected things 
when you are the first [to do something],” 
Larson said. “But as people hear and read 
more about [DPC] they will get excited 
because it offers things other clinics can’t.”

Additionally Garrett said he is much 
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Dr. Michael Garrett, owner of Direct MD Austin, checks the blood pressure of a patient, Lance Moore, at 
his direct primary care practice in the Westlake area.

more satisfied as a doctor in the DPC 
model than as an emergency room doctor. 
A number of other U.S. doctors are also con-
sidering a change in the way they practice, 

according to a Sep-
tember 2012 survey 
by The Physicians 
Foundation.

More than 50 
percent of the 
13,575 U.S. physi-
cians surveyed will 

cut back on patients seen, switch to a cash- 
or concierge-based practice, retire or take 
other steps to reduce patients within three 
years. Nearly 7 percent of the doctors sur-
veyed plan to switch to a cash- or concierge-
based practice and part of the switch is 
because of morale issues, Garrett said.

“You will see a substantial increase in 
the number of direct primary care doctors 

in the next year, and that is because they 
tend to be happier in this type of model,” 
he said. “There is far less time spent on 
paperwork geared to getting paid [with this 
model], and that results in a lot less stress 
for doctors.”

In the 2012 survey nearly 70 percent 
of physicians described their feelings as 
“somewhat negative” or “very negative” in 
relation to the current state of the medical 
profession. Close to 85 percent of physi-
cians surveyed agreed that the medical 
profession is in decline.

“Most physicians want to help people,” 
Larson said. “Unfortunately the current 
model doesn’t allow them to do that. … 
[DPC] allows for a nicer way of life, not 
having to see 30–35 patients a day. I think, 
in the next 10 years, you will see 25 percent 
to 40 percent of family practices switch to 
this model.”

Very positive
3.9%

of doctors used the term “very 
positive” to describe their feel-
ings about the current state of 
the medical profession.

In decline
Close to 85%

of physicians surveyed agreed 
that the medical profession  
is in decline.

Negative
Nearly 70%

of doctors described their feel-
ings about the medical profes-
sion as “somewhat negative”  
or “very negative.”

Attitudes toward medical practice today

Dr. Johnson Dr. Johnson Dr. Johnson

Nearly 14,000 U.S. physicians were surveyed 
about their experiences in 2012.

Source: The Physicians Foundation

Average annual physician visits by age

The Direct Primary Care 
model of medicine bases 
prices of age ranges.

AGE VISITS

66 +
46–65
36–45
25–35
16–24
0–15

6
5.4
3.5
2.2
1.5

2
Sources: National Ambulatory Medical Care Survey, 

Center for Disease Control

be diagnosed by a DPC physician

Source: Drs. Garrett and Larson

Phone call

Text or 
photo 
message

Skype 
or email Walk-in or 

home visit

Ways to

“This is one way people 
can take control of 
their health care.”

—Dr. Michael Garrett, owner of Direct MD Austin

The Austin  
Diagnostic Clinic
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Austin Regional Clinic
Dr. Norman H. Chenven, CEO & Founder

There’s more to health care than just excellent care 
from your physician.  Austin Regional Clinic (ARC) 
helps you simplify your care by giving you access to 
quality, affordable, coordinated medical care.  And 
we’re bringing  health care even closer to you with our 
new ARC Wilson Parke, opening in August, 2014!

ARC makes health care accessible
• Same-day appointments days, evenings, weekends 

and holidays for new and established patients.
• All-night phone nurses for established patients.
• ARC MyChart for messaging your doctor, access-

ing your medical information, booking your own 
appointments, and more.
ARC makes health care reliable

• Centralized electronic medical records.
• Primary care and multiple specialties serving the 

Lake Travis and Westlake communities.
• Referrals to specialists helping you get the appoint-

ments you need.
ARC makes health care convenient

• Over 50 health plans accepted.
• 18 locations, plus our new ARC Wilson Parke.
• Urgent Care services in all primary care locations.

Above all, we continue to provide the personal 
medical attention you need most, because we know 
that is really why you keep coming back to ARC. For 
over 33 years, we’ve served your community with 
Accessible, Reliable and Convenient health care – we 
call it the ARC Advantage.  Visit us at  
www.austinregionalclinic.com

The Austin Diagnostic Clinic (ADC)
Dr. Ghassan Salman, ADC CEO

Since 1952, The Austin Diagnostic Clinic has 
been growing to meet the medical needs of Central 
Texans.  We are an independent group of 125 board-
certified doctors, practicing in 19 medical specialties 
at 9 locations. Our newest location at Steiner Ranch 
provides care to our neighbors in west Austin from 
Lakeway to Four Points. 

For your added convenience, many ADC locations 
include an onsite lab and/or x-ray.  And if your doctor 
recommends additional testing, ADC’s Imaging 
Services provide digital mammography, CT scans, 
MRIs, and breast and obstetric ultrasounds. 

When you need medical care quickly, you can rely 
on ADC’s EasyCare Clinics to provide same-day, 
evening and weekend appointments for adults and 
children 7 days a week in north and south Austin; 
and, there is never a hospital or ER deductible.  

ADC has led the way in bringing new treatments, 
medical innovations and technologies to Central 
Texas. We incorporated our secure portal MyADC in 
2011 so patients could request appointments, pay their 
bills, message their doctor, see lab results and much 
more – all from the convenience of home.

As an ADC patient, you gain access to a group of 
doctors and providers that are ready to put your care 
first. We are dedicated to compassionate care and 
excellent service and look forward to welcoming you 
to your medical home.H
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The Austin  
Diagnostic Clinic

W W W . L A K E T R AV I S E Y E C E N T E R . C O M

• Premium Lens Implant Surgeon: 
Astigmatism/Toric Lenses, Multifocal Lenses, Crystalens

•  General Eye Exams and Diabetic Exams
•  Board Certifi ed and Glaucoma Fellowship Trained
•  Custom Blade-Free Intralase LASIK Surgeon
•  2013 and 2014 Rising Star as seen in Texas Monthly

Specializing In Blade-Free 
Laser Cataract Surgery

Health Insurance

512.835.9439

Case Study #1
14 Employee Accounting Firm current rates $11,232 / mo.
Current agent says: Stay where you are, you have the best of the best available, can’t get any better, 
to reduce your cost let’s just raise your deductible.
Austin Brokerage Company says: Always check for better rates and benefits.
Results: Savings of $24,000 a year with lower office visit copays and lower deductibles. 

Case Study #2
Husband and wife own a business
Agents say You need an employee or no group.
Austin Brokerage Company says: We can help get you a group.
Blue Cross Blue Shield, Humana, Scott and White Health Plan, United Healthcare, 
Cigna, we represent all the top companies.  Let us compare your benefit package. 
Service is our top priority. We help with claims, billing and other service issues.

Call for a no-obligation quote tailored to meet your needs or email quote request to: info@austinbrokerage.com  

We also offer individual health plans. An Independent Insurance Agency

Vickie & Pitt Garrett
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Texas Oncology
At Texas Oncology, we provide treatment and hope 

to more people throughout the state than any other 
cancer care provider. We have more than 150 sites of 
service conveniently located in just about every corner 
of Texas.

With Texas Oncology’s local comprehensive  
treatment, patients can:

• Spend more precious time with their families in 
their time of need

• Take advantage of today’s most effective  
technologies for diagnoses and cancer treatments

• Participate in nationwide clinical trials of  
investigative drugs and therapies

• Benefit from the best continuity of care, with close 
collaboration among their medical caregivers and 
coordination of cancer treatments

You never have to travel far to receive advanced 
cancer treatments. We use the same cancer-fighting 
technology as the top cancer centers throughout the 
nation. And we have the expertise of more than 375 
physicians that collaborate regularly to share best 
practices and recommendations. In fact, we have the 
largest cancer-fighting network of physicians in Texas 
and the United States. 

At Texas Oncology, we’re committed to provid-
ing you with the best care possible. Our entire staff is 
ready to help you at any time during your treatment. 
Please call us at 1-888-864-I CAN (4226). We have 16 
locations throughout Central Texas. To find a specific 
location in your area, please visit our website at  
www.TexasOncology.com/Austin. 

St. David’s HealthCare
C. David Huffstutler, President and Chief Executive Officer

In spite of rhetoric in the community that Central 
Texans need to leave the region for cancer care, a vast 
array of oncology services has been available in Austin 
for years. Now St. David’s HealthCare is closing the 
gap with the launch of St. David’s CancerCare—a 
more coordinated and comprehensive approach to 
providing cancer services in Central Texas.

St. David’s CancerCare is a unique collaboration 
between St. David’s HealthCare and Sarah Cannon—a 
network of the country’s preeminent sites for can-
cer treatment. With this collaboration, St. David’s 
HealthCare has joined a group of elite programs that 
are transforming and standardizing care for cancer 
patients internationally. 

We are opening a new oncology floor at St. David’s 
South Austin Medical Center that will provide 
patients with an array of cancer services, including 
blood and marrow transplants. It will feature physi-
cians and nurses specially trained to treat cancer 
patients, customized oncology technology, oncology-
trained nurse navigators, and nutrition and education 
services for cancer patients. 

The cancer unit will also feature the Sarah Cannon 
Blood Cancer Center, which brings together recog-
nized physician leadership in oncology care from the 
Texas Transplant Institute and Texas Oncology. 

Our mission is to provide exceptional care to every 
patient, and today we’ve reached yet another significant 
milestone in the care and service that we provide as we 
take cancer care in Central Texas to the next level. 

Lakeway Regional Medical Center
Lakeway Regional Medical Center has been proud to 

serve the Lake Travis community and we have expe-
rienced the community pride and values first hand as 
we have delivered quality healthcare with respect and 
compassion. Our commitment to the community has 
earned Lakeway Regional Medical Center a ranking in 
the top 10 percentile for hospitals nationwide in patient 
satisfaction. 

Since opening in April 2012, LRMC has been provid-
ing Hill Country residents in Lakeway, Steiner Ranch, 
Bee Cave, Westlake, Circle C, Austin and Marble Falls 
with a place to which they can turn for comprehensive, 
compassionate and modern medical treatment. As a 
full-service hospital with board-certified physicians, 
LRMC manages everything from emergencies and 
labor/delivery to minor care wounds and outpatient 
procedures.

When an emergency arises, it’s comforting to know 
that unsurpassed care is right around the corner. 
LRMC’s Emergency Department offers onsite board-
certified physicians for emergent and trauma special-
ties. Our process is focused on enabling our physicians 
to see you and begin treatment in a timely manner. 
With strong collaboration among surgical services, 
spine, cardiology, orthopedics, state-of-the-art imaging 
equipment and a beautiful Women’s Services depart-
ment, LRMC has you covered. 

It is our mission to provide compassionate, high qual-
ity healthcare that positively impacts and improves the 
health and well-being of those we serve. As we continue 
to grow, please visit us at www.lakewayregional.com to 
stay current with all we have to offer.

Locally-Owned Compounding 
& Wellness Pharmacy!

• In-Store Wellness Consultant & Full line of 
Pharmaceutical Grade Supplements

• We work with your physician to create 
better customized Healthcare options

• Quick turn around on all compounds and 
Short Wait Time on all prescriptions

• Easy Transfers of All of your prescriptions 
(we handle the details)

HOURS: WEEKDAYS 8:30 AM -  6:30 PM • SATURDAY 9:00 AM - 2:00 PM • 512-608-9355

COMPOUNDING SPECIALISTS • LOCAL LAKEWAY RESIDENTS

12005 BEE CAVE RD, SUITE 1-A • UPLAND VILLAGE • 1/4 MI FROM GALLERIA 

512-608-9355Lake Travis Area’s

Texas Oncology patient, 
Glen Minton, and his wife
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Medical professionals in Central Texas 
are changing health care delivery mod-
els by adding services, launching pilot 
programs and using data to keep doctors 
accountable for treatment outcomes as a 
result of the Affordable Care Act, which 
was promoted as a tool to deliver more 
efficient and less expensive health care to 
customers. 

The ACA requires all U.S. residents to 
be enrolled in a private or federal health 
insurance plan. For providers, the ACA 
mandates changes to the health care 
delivery system such as lowering health 
insurance premium costs, prohibiting 
denial of health insurance because of pre-
existing medical conditions and offering 
prescription drug discounts, according to  
healthcare.gov, the website managed by 
the federal government for Health Insur-
ance Marketplace plans. Starting in 2015 
physicians will be paid based upon the 
quality of care they provide and not the 
number of patients they see, according to 
healthcare.gov. 

“When that bill was passed every-
one sort of woke up,” said Dr. Norman 
Chenven, founder and CEO of Austin 
Regional Clinic. “The Affordable Care 
Act tells Medicare to contract with doctor 
groups or doctor/hospital combinations to 
provide care for a group of patients. If you 
can provide high-quality care and get the 
cost down, then there is a sharing of the 
cost saving.” 

Open enrollment for the Health Insur-
ance Marketplace began Oct. 1 and closed 
March 31. Eligible applicants for health 
insurance through the marketplace must 
be a U.S. citizen or lawfully present in 
the U.S. Local health care agencies such 
as CommUnityCare, Foundation Com-
munities and Lone Star Circle of Care led 
efforts to help people enroll for coverage.   

The new marketplace insurance plans 
include ambulatory, hospitalization, 
surgery, maternity and newborn care, pre-
scription drugs, and wellness and preven-
tive care services. 

Changing health care delivery
In an effort to increase visits to primary 

care providers and lessen trips to emer-
gency rooms, physicians in Central Texas 
are pushing preventive care models. 

ARC manages 18 locations in Central 
Texas and offers services such as primary 
and specialty care. An example of a pre-
ventive care initiative at ARC is its partici-
pation in a national program sponsored by 
the American Medical Group Association 
to offer free blood pressure screenings. 
ARC is also involved in partnerships with 
health insurance companies to compile 
data and measure the individual health of 
its patients.

“What we have been able to do is get the 
[health insurance] claims and match that 
with our own clinical data so that we have 
a much more rounded picture of what is 

ACA
Continued from | 1

happening to the patient,” Chenven said. 
“We match that up with all of our clinical 
history, and we’re able to come up with a 
[patient] profile.”

The patient profile allows ARC to keep 
track of its patients, by noting where 
patients go to get care and what kind of 
care they are receiving.

Prior to having access to this data, 
known as Clinical Data Repository, Chen-
ven said physicians might lose track of a 
patient if they did not come back to ARC. 

Ashlee Mooneyham, provider contract-
ing manager for CommUnityCare, said 
the organization recently began offering 
services such as cardiology, mammogra-
phy, dermatology and gastroenterology. In 
Austin, other specialties such as behav-
ioral health could also be a focus in the 
future, she said.

“I’m hoping [the new programs are] 
really going to change the focus more on 
preventive care, which will hopefully keep 
people out of the emergency rooms more 
and catching illnesses when they are first 
starting versus when they are already hav-
ing an issue,” Mooneyham said.

CommUnityCare health clinics primar-
ily serve the underinsured and uninsured, 
and there are 24 clinic locations in Central 
Texas. Medical services offered include 
dental, pediatrics, pharmacy, primary care 
and HIV services. To keep up with rapid 
population growth and the rise in insured 
Texans who now have increased access 
to health care, CommUnityCare’s clinic 
hours have been extended, CEO George 
Miller said. The company is also launch-
ing pilot programs to determine whether 
its clinics are needed in areas it does not 
serve, he said. 

Rebekah Haynes, former director of 
communications at LSCC, said the ACA 
could prompt more people to go to the 
doctor for screenings and seek other pre-
ventive measures because health care costs 
might not be as much of a concern.

“We have patients who have insurance 
in some cases now for the first time in 
their life,” Haynes said. “We’re seeing how 
appreciative they are, but also you may see 
some of these people coming in for their 
checkup. Previously [they] may have put 
that off and only went to the doctor if they 
were actually sick or had some sort  
of ailment.”

New patients who received enrollment 
assistance through LSCC can be seen 
at its clinics, as well as people below the 
federal poverty level who are not insured, 
said Maria Serafine, LSCC’s director of 
member services.

“I’m guessing that we will continue to 
see more uninsured [people] since we went 
out promoting Lone Star Circle of Care 
[and helped] people with enrollment,” she 
said. “There were probably people that 
[did] not qualify for some of the premium 
tax credits and subsidies. We will probably 
also see an increase in those people that 
did not get a plan through the  
marketplace.”

Newly insured refugee and immigrant 

communities seeking health care are also 
creating a need for physicians that speak 
other languages such as Arabic, Burmese, 
Korean and Vietnamese, said Elizabeth 
Colvin, director of Insure Central Texas, 
the health insurance enrollment program 
run by Foundation Communities. 

“I think [the ACA] is definitely going to 
change things,” she said. “It is better for 
our community overall that people have 
access to health insurance now. … There’s 
going to be higher demand from Spanish 
speakers seeking assistance.”

What happens next
The closing of open enrollment means 

those who have not signed up for a plan 
as of March 31 will face penalty fees when 
they file their 2014 federal tax returns. In 
2014 adults without insurance will pay $95 
for the year, $47.50 per child younger than 
18 years old up to $285 per family—or 1 
percent of the annual household income, 
whichever is greater, according to LSCC. 
In 2015 the penalties will increase to $325 
per year per adult, $162.50 per child and 
up to $975 per family—or 2 percent of the 
annual household income, whichever  
is greater. 

Penalty fees depend on factors such as 
household income and are scheduled to 
increase each year that a person is not 
signed up for health insurance. Excep-
tions are made for those with financial 
hardships, religious objections, qualifying 
Indian tribes and others. 

Representatives of CommUnityCare, 

Foundation Communities and LSCC are 
still available by appointment to assist 
those who are eligible for a special enroll-
ment period. A special enrollment period 
is generally granted for 60 days between 
now and Nov. 15 for people who have had 
mitigating circumstances that affected 
their ability to gain health insurance such 
as marriage, birth of a child, loss of health 
insurance or other changes in family sta-
tus, according to healthcare.gov. 

“The special enrollment period is only 
[for] 60 days after a qualifying event, so 
people need to act quickly to take advan-
tage of their opportunity to enroll in 
insurance between now and November if 
they do have a qualifying event,” Colvin 
said. 

U.S. residents can sign up for health 
insurance or renew plans during the next 
open enrollment period, which is Nov. 
15, 2014–Feb. 15, 2015. Colvin said she 
anticipates further collaboration with 
other agencies for education outreach to 
promote future open enrollment periods. 

“There are still so many people who are 
learning to navigate the world of health 
care insurance, so we are still providing a 
lot of education for those individuals and 
continue to help them understand, what is 
your deductible, what is your prescription 
coverage …” she said.

   Tell us what  
     you think. Comment at impactnews.com

HOW HAS THE AFFORDABLE CARE ACT IMPACTED YOU?

Dr. Glenn Hawthorne
Owner and operator of Hawthorne Chiropractic
“I teach internationally and have spoken with other 
physicians worldwide. Doctors are seeing great 
policies for their patients at affordable prices.

I had two patients—both insured under the Affordable 
Care Act with the same insurance company. 

Once people get their heads around the ACA, they’ll 
realize they can save money. The other insurance 
companies will become more competitive as people 
switch over.

I think competition is good. I don’t see why insurance 
companies don’t have to compete in a fair, open 
market.”

Dr. Sandeep Mistry
Owner and operator of North Austin Urology
“Patients are more likely to have insurance, 
but personal financial responsibility is higher. 
[In addition], medications are harder to obtain. 
Paperwork for patients has gone up substantially, 
including preauthorization for treatment. In order 
to save money, insurance companies have to limit    
what [procedures] we do.

As a small practice we have already begun being 
excluded from some insurance plans, so as more 
people have insurance through the [Affordable 
Care Act], their choice of doctors is going to be 
increasingly limited.”
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BY THE NUMBERS: The Health Insurance Marketplace

Nationwide, 
more than 

8 million 
people signed 
up for health 

insurance 
through the 

Health Insurance 
Marketplace 

during the open 
enrollment 
period from  

Oct. 1–April 19*

Source: U.S. Department of Health & Human Services
*People who were eligible for a special enrollment 
period signed up after the March 31 deadline.

North Dakota enrolled the 
lowest number of individuals 
in marketplace plans.

Texas enrolled the highest 
number of individuals in 
marketplace plans.

Texas 

733,757

North Dakota 

10,597

Marketplace insurance enrollment 
by age group
Based on 
data from 
the open 
enrollment 
period from  
Oct. 1–April 
19*

Ages 0–17

6%

                    Age 35 & o

ld
er

 6
6

%A
ge

s 
18

–3
4 2

8%

HOW HAS THE AFFORDABLE CARE ACT IMPACTED YOU?

Ann Figueroa
Owner of Scrubworks
“I really haven’t felt anything yet [regarding the 
Affordable Care Act]. I haven’t felt any change 
negatively. You might feel it long-term, but the 
small-business owner isn’t going to feel it for 
awhile.

I would imagine that if businesses like mine are 
required to provide insurance for their employees, 
you would consider having less of them. As a small-
business owner, [insurance] is too expensive. You 
have to have about 20 employees to get a group 
rate. I can’t afford to add full-time employees if I 
have to provide health insurance.

If I did, it would have to figure into their wages.” 

George Miller
CEO of CommUnityCare
“We think that the more folks who have insurance 
and have the capability of getting [health care] 
earlier will save the system money long-term.”

 

Nov.

15
2014

Feb.

15
2015 Next open enrollment period: Nov. 15, 2014–Feb. 15, 2015

Information about marketplace health insurance plans can be found at www.healthcare.gov.

2300 Lohmans Spur, #190 • Lakeway 
(In the Lohmans Crossing Shopping Center) 
T-F: 10-6p, Sat: 10-5p, Closed Sun. & Mon.

Lakeway’s exclusive 
solution for scrubs

Name brand scrubs, shoes 
and accessories for all 

departments and o�  ces!

Like us on facebook 512-276-2913

Yes! We Do 
Monogramming!

...and 
also sell 
scrubs!



30 impactnews.com/healthcare



31HEALTHCARE DIRECTORY 2014–15

NEWS

Seton uses MRIs for stroke research
Doctor: New tool acts ‘as a witness’ to gauge brain damage
By Joe Olivieri 

New technology is allowing Seton 
Medical Center Austin staff to better 
diagnose stroke patients and advance 
national stroke research. 

In late March, Seton doctors began 
using two advanced magnetic resonance 
imaging systems, or MRIs, when treating 
emergency room patients.

 “One of the scanners is the highest 
level of MRI scanner commercially avail-
able, and the only one in Central Texas 
available in a hospital emergency room,” 
said Dr. Steven Warach, Seton director 
of stroke medicine and chief scientific 
officer. “Seton [Medical Center Austin] is 
one of the few places in the world where 
doctors can get direct access to the high-
est level of scans to be used in emergency 
situations.”

A stroke is when one or more blood 
clots stop the flow of blood to the brain. 
Less severe blood clots forming a shape 
similar to a solar eclipse partially block 
the blood flow to the brain, Warach said.

Typically ER doctors rely on  
computed tomography, or CT, scans, 
which are good for detecting brain 
damage and bleeding but ineffective at 

determining how long the brain has been 
bleeding, Warach said.

If doctors can detect a problem early 
enough, they can administer an  
anticlotting drug—a tissue plasminogen 
activator, or TPA—to help the patient. 

If the CT scan shows nothing defini-
tive, doctors cannot administer the TPA 
for safety reasons, he said.

Warach and the Seton/University of 
Texas Southwestern Clinical Research 
Institute are participating in a national 
study to determine if MRIs can pinpoint 
when a stroke took place.

The MRIs, Warach said, can perform 
more detailed brain scans and act “as a 
witness” to help doctors plan treatment. 

“Right now, if a person goes to sleep 
[feeling] normally and wakes up hav-
ing had a stroke, that stroke could have 
happened five minutes before he woke up 
or eight hours before,” Warach said. “We 
have to assume it was eight hours before 
to be on the safe side.”

Researchers will begin two other stud-
ies later this year. One will investigate 
whether patients’ long-term health results 
are better and if costs are lower using 

MRIs, and another will look at if MRI 
data can help prevent stroke patients 
from having additional strokes, accord-
ing to a news release. 

“It is very exciting as a neurologist 
and stroke specialist to be able to see 

things in the brain and be certain of the 
diagnosis,” he said. “Before these kinds 
of techniques, you had to make your best 
educated guess. Now we can see where 
the damage is and how advanced it is.” 
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Dr. Steven Warach stands with a new MRI machine that researchers are using to study new ways to  
treat strokes. 

RIVEROB
GYNPLACE

NOW OPEN!

Ronald G. DeWitt, MD
Board Certifi ed Family Physician

Jodi Owens, PA-C
1700-B RR 620 South • Lakeway

(512) 263-9111

Ronald G. DeWitt, MD
Board Certified Family Physician
1700-B Ranch Road 620 South

Austin, Texas 78734
(512) 263-9111
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1-888-864-I CAN (4226)   •   www.TexasOncology.com/Austin

HOW TEXANS FIGHT CANCER.

When Glen was diagnosed with colon cancer, he wanted to fi ght it full force. “I chose Texas Oncology because they 

had all the latest and greatest technology. They used what worked best for my type of cancer, and it was easier than 

I thought — the treatments only lasted 15 minutes each.” Today, Glen is back to his regular life and feeling great.

AUSTIN  •  ROUND ROCK  •  SAN MARCOS

Fought his colon cancer with the 
Varian 2100EX Linear Accelerator.                  

Glen Minton, colon cancer patient

F I G H T
CANCER

with an 
arsenal of 
leading-edge 
technology
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Compiled By Lyndsey Taylor 
Construction is underway on the Dell 

Medical School campus. New develop-
ment includes Seton Healthcare Family’s 
Level I trauma center teaching hospital, 
which will eventually replace Univer-
sity Medical Center Brackenridge as a 
location for doctor residency training. 

The  campus will feature 
research, educational and 
administrative facilities; a 

medical office building; 
and a parking garage. 
The school is expected 
to open in July 2016 and 
will have 50 students in 
its inaugural class. Part-
ners for the project include Central Health 
and Seton. The medical school’s inaugural 
dean, Dr. Clay Johnston, said he views the 
project as a chance to reinvent health care 
delivery in Austin.  

Cam
pus construction timeline

20
13

2014
2015 2016

20
17

Construction on the 
campus began in 
December 2013.

Seton’s teaching hospital opens in 
2017 after the Dell Medical School 
opens in 2016 for its inaugural class.

Inside The Dell Medical School campus

Seton Medical Center at The University of Texas The Dell Medical School

“It’s just too expensive, ... to have 
doctors doing the work the way they are doing it 
today. So instead we need to think about how health 
care should be designed ... be better for people, to 
be of more value, to accept technology and also 
[accept] other professions as partners in the delivery 
of health care. [We want] to focus on health and not 
just treating the sick.” 

“We’re doing this so that we can 
better serve society by finding new ways 
to deliver health care. We’re doing this because the 
medical school will embody innovation ... innova-
tions in medical education, indeed innovations in 
health care and health care delivery.”

—Bill Powers, president of The University of Texas

“The community really defines our most important 
mission, and that is to provide better health care, 
better health for Austin, including the underserved. 
That then becomes the underlying foundation for 
what we need to do as a medical school.”

—Dr. Clay Johnston, founding dean of UT medical school

The medical school and teaching hospital 
are top priorities included in the 10 goals 
in 10 years initiative of state Sen. Kirk 
Watson, D-Austin.

Fun fact

A look at the Founding Dean

Currently the associate vice chancellor of research 
at the University of California San Francisco

Ph.D. in epidemiology from the University 
of California at Berkeley

Medical degree from Harvard University

At UT he will serve as dean of the 
medical school, university vice president 
for medical affairs and professor of 
neurology 

Source: The University of Texas

Source: State Sen. Kirk Watson, D-Austin

Dr. Clay Johnston

Seton is seeking Leadership in Energy and Environmental Design of 
Healthcare Gold certification for its teaching hospital. The certification 
recognizes green building in health care facilities, such as energy efficiency. 

The medical school and teaching hospital are expected to bring about 15,000 
new jobs and $2 billion per year in economic activity, according to a study 
conducted by economic analysis and public policy consulting firm, TXP, Inc.

By the numbers By the numbers
Estimated completion

2017
Estimated completion

July 2016
490,000
gross sq.  ft.

esearch buildingR
264,000

gross sq. ft.

Education and 
administration building

75,000 gross sq.  ft.

Medical Office building

242,000
gross sq. ft.

Parking garage:

1,120 cars

critical care beds
60

4

41 E.R. 
Treatment rooms

Labor and 
delivery beds

13 Operating rooms

An overview of the campus Road closure
On April 15 Red River Street closed from 15th 
Street to Martin Luther King Jr. Boulevard for 
excavation and is expected to reopen by the end 
of 2014, said Bob Rawski, University of Texas 
System OFPC regional program manager.
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Source: Seton Healthcare Family Source: Bob Rawski, The University of Texas System OFPC regional program manager.
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The Austin 
Diagnostic Clinic
My Health, My Doctors, My ADCMy Health, My Doctors, My ADC

ADC Steiner Ranch: 
Doctors for You and Your Family

The Austin Diagnostic Clinic Steiner Ranch
5145 RM 620 North, Building I
512-681-5900    ADClinic.com 
My Health, My Doctors, My ADC

Now schedulingschool and sport physicals.  Call today!

The Austin Diagnostic Clinic providers have the experience, dedication and 
compassion to care for you and your family. Since 1952, Central Texans 
have entrusted their health to the experts at ADC.

 ADC Steiner Ranch specialties: Allergy, Dermatology, ENT, 
     Family Practice, Neurology, Pediatrics, Podiatry and Rheumatology 

 On-site lab and weight management

 MyADC, our secure patient portal allows you to request 
     appointments, pay bills, view lab results & more

 Medicare and most insurance plans accepted  

 Same-day, next-day appointments in Family Practice, Pediatrics 
     and Dermatology

ADC Specialties:  
Allergy 
Cardiology 
Dermatology 
Endocrinology
Family Practice 
Gastroenterology
Internal Medicine 
Menopause Center 
Nephrology 
Neurology 
OB/GYN 
Ophthalmology 
Otolaryngology (ENT)
Pediatrics 
Physical Medicine 
Podiatry 
Pulmonary 
Rheumatology 
Surgery 
Urology

ADC Services:
Audiology
Diabetes 
Management
Imaging Center
Laboratory
LASIK
Optical Shop
Outpatient Surgery
Travel Clinic
Weight Loss
Women’s Imaging

ADC Locations:
ADC Main (north Austin)

ADC Cedar Bend
ADC Circle C
ADC Imaging Center
ADC Lakewood
ADC Round Rock
ADC Steiner Ranch
ADC San Marcos
ADC Westlake
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Arise Healthcare 
system expands
Company includes hospital, 
surgery centers and more
By Leslee Bassman 

Founded in 2009 by Dr. Robert Wills 
and Jared Leger, Arise Healthcare offers its 
Austin area physicians the ability to own 
a percentage of the facility at which they 
have an office, said Leger, who is also the 
company’s CEO and managing partner.

During the 1990’s and early 2000’s, phy-
sician-owned hospitals increased through-
out the country before 2003 federal regula-
tions prohibited physicians from being able 
to self-refer to new hospitals, according 
to the American Hospital Association. In 
2006, the constraints were lifted. 

Governing agencies, including the AHA, 
feared self-referrals doctors would result 
in more services and higher health care 
costs, Leger said. However, he said a Kaiser 
Health News report showed physician-
owned medical facilities did not have an 
increase in owner referrals and performed 
better regarding patient satisfaction.

“We want to provide health care the 
way it was intended,” Leger said. “When 
doctors get involved in management, 
[patients] get better treatment. There is a 
sense of ownership when the doctor hand-
picks his staff. With the bigger facilities, 
doctors don’t feel engaged.”

Leger said his centers provide medical 
services including urgent care, physical 
therapy, urology, orthopedics, imaging 
and others, but services vary by location.

The Stonegate Surgery Center became 
Arise’s first ambulatory surgery center—
healthcare facilities that provide same day 
surgical care—in 2009, Leger said.

On June 30, 2013, the company pur-
chased Rollingwood-based Austin Surgical 
Hospital from Symbion Inc. and renamed 
it Arise Austin Medical Center. 

Following the acquisition, Arise Health-
care established three other local ambula-
tory surgery centers—Riverplace Imaging 

and Women’s Center, 6611 River Place 
Blvd., Austin; Hays Imaging Center, 135 
Bunton Creek Road, Ste. 101, Kyle; and the 
Wound Care and Hyperbaric Center, 6633 
E. Hwy. 290, Ste. 101, Austin—under the 
hospital’s umbrella, Leger said. A health 
care system is permitted to expand to 
other off-campus health care services if its 
main hospital is located within a 35-mile 
radius, he said.

“We call that our ‘hub-and-spoke 
model’ with [Arise Austin Medical Center] 
being our main campus,” he said. “Our 
growth strategy is to continue with the 
hub-and-spoke model.”

Leger said Arise will open Medical 
Towers at Shadowglen, a wound care and 
imaging center in Manor, in September. 
The company announced April 25 that it 
will construct Medical Towers at Sawyer 
Ranch in Dripping Springs. The group is 
also researching adding Bastrop, George-
town and Marble Falls facilities, he said.

“People don’t want to go to [down-
town] main campuses anymore,” Leger 
said. “They want [health care] that’s more 
convenient, where they can park easily 
and stop by on their way to or from work. 
If you put ancillary services in neighbor-
hoods, it’s good for the patient.”

Women’s center uses 
advanced imaging tech
Opened in January, Riverplace Imaging 
& Women’s Center, 6611 River Place 
Blvd., Austin, features a Computed 
Tomography, or CT, scanner that emits 
about half of the radiation of a typical 
scanner, said Dr. Joshua Lucas, Arise 
Austin Medical Center’s lead radiologist.

A CT scanner uses a small amount of 
X-rays to produce internal images and 
is effective as a diagnostic tool when 
a patient has chest pain, bowel pain or 
other symptoms, he said.

“There’s nothing dangerous about 
medical imaging radiation if it helps 
us take care of you,” Lucas said. “It’s 
a balance—risk versus benefit. If you 
lighten the risk size, the benefit is bigger, 
like a scale.”

ACA limits Arise model
The Affordable Care Act prohibits 
physician-owned facilities from accepting 
Medicaid- or Medicare-insured patients 
but grandfathers in facilities that admitted 
these patients before the passage of 
ACA, Arise Healthcare founder Jared 
Leger said.

“The American Hospital Association 
supports ACA [provisions] limiting the 
future growth of physician self-referral 
to hospitals they own,” AHA Director of 
Policy Ellen Pryga said. “Most physician-
owned hospitals provide a limited range 
of services to a limited range of patients, 
focusing on those most profitable.  

“When such hospitals proliferate, it [is]
more difficult for community hospitals 
to provide needed, but less lucrative, 
services to the [whole] community.”

THE ARISE HEALTHCARE SYSTEM
After five years, Arise Healthcare’s model of physician-owned facilities has grown to include one hospital, three ambulatory surgery centers, 
additional medical services and a real estate investment group. The company uses a hub-and-spoke model to provide service in a 35-mile area.
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Arise Austin 
Medical Center 
serves as the main 
location for a hub-
and-spoke service 
model stretching 
35-miles from 
the Rollingwood 
location.

512-402-9919  |  1007 RR 620 South, Suite 100  |  www.lakewayeye.com

As a board certified 
opthalmalogist, Dr. Corina 
Stancey specializes in the repair of 
droopy eyelids (blepharoplasty), 
repair of tear duct obstructions 
and eyelid reconstruction and 
Cataract Surgery, Yag Laser 
surgery, glaucoma management 
and Cosmetic procedures such as 
cosmetic fillers and botox.

VSP, EYEMED, HUMANA VISION

As a therapeutic Optometrist, 
Dr. Susan Elizondo specializes in 
routine refraction, contact lens 
fitting and is able to prescribe 
medications and treat diseases of 
the eyes and visual systems.MEET OUR NEW OPTOMETRIST! OUR PATIENTS LOVE HER! 

Book Your 
Appointment TODAY 

512-402-9919

MENTION THIS AD FOR A 
15% DISCOUNT 
IN OUR OPTICAL SHOP.
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NEWS BRIEFS

Lakeway Regional Medical Center inks 
hospital management agreement

Local event raises awareness of blood clot symptoms and tallies research funds

Imaging becomes more accessible 
with improvements in technology

Ultrasound services have expanded to include 4-D imaging, which 
consists of a 3-D picture in motion.

Lakeway Regional Medical Center and QHR Intensive Resources 
reached an agreement for administrative services April 30.
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By Kyle Webb
The Lakeway Regional Medical Center board of 

managers announced April 30 a multiyear admin-
istrative services agreement with QHR Intensive 
Resources for management support services. QHR 
will furnish an on-site CEO and chief financial officer 
management team, and the hospital’s board of manag-
ers will retain full control over governance responsi-
bilities, according to a news release.

“Having engaged [QHR] last year for consulting 
support, we got to know them, valued their expertise 
and decided [QHR] would be a good fit to help the 
hospital grow,” said Frank Sossi, legal counsel and act-
ing interim chairman of the hospital’s board  
of managers.

Joyce Hein, interim CEO of LRMC, will continue to 
serve while a national search for a permanent CEO is 
conducted. Tom Marshall has been named the perma-
nent CFO by QHR for the hospital and has 25 years’ 
experience in financial executive positions within the 
health care industry.

By Leslee Bassman
During the past decade, the technology of ultrasound 

services has expanded to allow for 4-D imaging, said 
Patti Justice, owner of Blooming Pregnancy Spa and 
Imaging Center, 5601 Brodie Lane, Ste. 650, Austin. 

A 4-D image is a still picture in motion, she said. Since 
the imaging procedures involve only soundwaves, there is 
no risk to the mother or child, she said. 

Justice said her 4-year-old business only performs 
physician-approved prenatal scans for elective reasons, 
and a registered diagnostic medical sonographer, or 
RDMS, conducts the sonogram. 

“[The RDMS designation] is the same gold standard 
a hospital would require of a technician,” said Justice, 
who also offers prenatal massages at her facility. 

Sonographers Nicole and Derwin Volpacchio started 
Bios 4D Imaging, 325 S. RR 620, Ste. 100B, Lakeway, 
in 2011 as a portable ultrasound diagnostic service that 
is able to bring imaging to patients in medical offices, 
nursing homes and rehabilitation centers. 

He said his company focuses on a variety of diag-
nostic specialties, from determining a patient’s artery 
blockages to whether a baby has a cleft palate. 

“We are not for entertainment,” Derwin Volpacchio 
said. “We look at high-risk situations.”
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Blooming Pregnancy Spa 
and Imaging Center

Bios 4D Imaging

Medical services anchor Trails at 620 
expansion into Phase 2 development

Both Austin Regional Clinic and Austin Radiological Association are 
planning summer openings in the Trails at 620’s Phase 2.
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By Leslee Bassman
Austin Regional Clinic and Austin Radiological 

Association are constructing adjoining medical facilities 
as part of the Trails at 620’s Phase 2, 11714 Wilson Parke 
Ave., Ste. 150, Austin, said developer Tyler Dutton, Kemp 
Properties associate. 

ARA is set for a July 7 opening of its 8,020-square-foot 
West Austin location, ARA Marketing Specialist Julia 

Austin said. 
“It’s a large area to serve, and we will be closing the 

Anderson Mill location,” she said.
ARC Wilson Parke is planning to open its one-story, 

24,000-square-foot building in August, ARC Clinical 
Manager Ali Burton said.

The clinic will offer family medicine, pediatrics, obstet-
rics/gynecology, urgent care services and more, she said.

“We are excited to provide families in neighborhoods 
like Steiner Ranch, River Place and Canyon Creek access to 
doctors and medical services all in one place,” Burton said. 

An AT&T store, A+ Federal Credit Union and Mattress 
Pro will also open this summer in Phase 2, Trails at 620 
developer Leslie Sloan said. 

Casual eatery Redfin Seafood Kitchen is scheduled to 
open in November in the development, said Mike McCol-
lum, who will own the restaurant with business partner 
Bill Rasch.
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By Leslee Bassman
Almost four years ago, Bee Cave City Councilwoman 

Kara King said she felt pain in her legs, similar to a mus-
cle strain. She said she had been exercising and didn’t 
think much of the aches until she felt sharp pains in her 
lungs and one leg swelled, turning purple. She said she 
was diagnosed with a massive pulmonary embolism—a 
blood clot that ran from her abdomen to her left ankle—
as well as multiple clots that cut off the blood supply to 
her lungs. Emergency room doctors said King might not 
survive the clots. 

However, King pulled through, and during her 

three-month recuperation planned the first Austin 
Stop the Clot 5K in 2011, a local race that was part of a 
national campaign to increase awareness of blood clot 
warning signs and raise funds for research. 

Since then King has partnered with her husband as 
well as fellow blood clot survivor Patti Kelly to raise 
more than $50,000 for the organization, including 
almost $10,000 during the fourth annual event held May 
18 at The Reserve on Lake Travis. 

“Directly from this race we have saved 12 people [who 
were aware] of their or a family member’s warning signs 
of a blood clot,” King said.

For more information, visit  
www.facebook.com/austinstoptheclot.
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Runners cross the finish line of this year’s Austin Stop the Clot 5K 
at The Reserve at Lake Travis on May 17.
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Bee Cave Councilwoman shares harrowing story
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SPECIALIZING IN INFANTS, CHILDREN, TEENS 
AND PATIENTS WITH SPECIAL NEEDS

State-of-the-art office using the 
latest dental technology

Dental care focused on prevention 
and education

Positive, fun environment for 
children ages 1-18

Dental emergencies seen same day 3801 Bee Cave Road, 
Suite 120, Austin

512-433-6633 
www.jensenpediatricdentistry.com

OFFICE HOURS: 
Mon–Thurs: 8:30am–5pm  

Friday: 8:30–12pm

Over 10 years experience in Pediatric Dentistry

Dr. Regina Jensen
Diplomate, American Board of 

Pediatric Dentistry

ROUND ROCK LOCATION–NEW!
301 HESTER’S CROSSING
SUITE 120 • ROUND ROCK 78681

WESTLAKE LOCATION
2712 BEE CAVES ROAD

SUITE 122 • AUSTIN 78746

Leading-edge care. Uncommon commitment. Beautiful results.

BUNKERVEINS.COM

(512) 726-0599

REQUEST AN APPOINTMENT FOR A 
FREE SCREENING!

DEBUNK THE MYTH THAT VARICOSE VEINS ARE JUST COSMETIC.
VISIT BUNKER VEIN AND IMAGING CENTER TO HAVE 

BEAUTIFUL AND HEALTHY LEGS THIS SUMMER.

MoPac

B
ee C

aves Rd.

Rollingwood Dr.

2244

CONVENIENT
ACCESSIBLE

AFFORDABLE

MOST INSURANCES 
ACCEPTED!

LASER CATARACT 
SURGERY HAS ARRIVED.

Bladeless
Customized

Precise
Reproducible

5 6 5 6  B e e  C a v e  R d .  S u i t e  F 2 0 0  A u s t i n ,  Tex a s  7 8 7 4 6  |  5 1 2 . 4 7 2 . 4 0 1 1  |  w w w. We s t l a k e E y e s . c o m

Westlake Eye Special ists Zarmeena Vendal, 
M.D.

Ximena de Sabra, 
M.D.
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NEWS BRIEFS

Seton’s new psychiatric emergency 
department opens patient access

ARC implements electronic medical 
records system, online patient portal

New valve procedure available 
at Heart Hospital of Austin

Construction on the psychiatric emergency department at University 
Medical Center Brackenridge began in November. The facility 
opened April 29.
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By Lyndsey Taylor
Seton Healthcare opened the first psychiatric emer-

gency department in Central Texas on April 29 at Uni-
versity Medical Center Brackenridge.

The 17,600-square-foot department has 17 beds and 
serves anyone age 18 and older in a psychiatric crisis, 
including those at risk for suicide or experiencing a 
psychotic episode, said Dr. Kari Wolf, Seton Healthcare’s 
vice president of medical affairs.

“We’ve been working for years to bring a psychiatric 
emergency department to Austin, and we’re finally here,” 
Wolf said. “We all know that there are many gaps in the 

By Joe Lanane
Heart Hospital of Austin in January became the first 

Texas clinic to use a new heart valve in patients suffering 
from restricted blood flow.

Cardiothoracic surgeons John Oswalt and Faraz Ker-
endi have successfully implanted a new Sorin Perceval S 
sutureless, self-anchoring heart valve in approximately 
10 patients since the start of the year. Heart Hospital of 
Austin is one of 25 locations nationwide to take part in 
the clinical study using the valves.

Doctors can place the new valve without using sutures, 
or stitches, to hold it in place, Kerendi said.

“The main thing—you can put it in faster,” Kerendi 
said. “Whenever you put in a new valve, you have to 
stop the heart, and the shorter you can do that, the more 
beneficial. Also you can do smaller incisions because you 
don’t need as much access to put all the sutures in.”

In addition the new valves are slightly larger than past 
versions, he said. South Austin Medical Center has also 
been approved for the same clinical trials, although no such 
surgeries have been performed there yet, Kerendi said. 

current health care delivery system. In Central Texas, 
those gaps are arguably most pronounced in behavioral 
health. This new service is a shining example of how 
Seton is partnering with Central Health and others in the 
Community Care Collaborative to close those gaps and 
transform our health care delivery system.”

Prior to the facility’s opening, people in psychiatric 
crisis went to standard emergency rooms, which are 
not equipped with psychiatric medical staff. The new 
department, located on the second floor of the hospital, 
is staffed with psychiatrists, psychiatric family medicine 
advanced practice nurses, social workers, nurses and 
clinical assistants.

Addressing behavioral health needs is one of the goals 
set by state Sen. Kirk Watson, D-Austin, to improve 
health care in Travis County. The $4.2 million emergency 
department is funded by local and federal matching 
funds under the 1115 Medicaid waiver program.

“Health care is about measurement,” said David Prin-
gle, Seton’s vice president of mission integration. “When it 
comes to care that is going to be provided in this facility, 
measurement is important because somehow it says that, 
‘Somebody understands my pain. Somebody understands 
what’s happening with me, and somebody cares.’”

By Amy Denney
Austin Regional Clinic finished rolling out its elec-

tronic medical records, or EMR, system in February for 
all 18 of its locations.

Dr. Manish Naik, associate chief of the internal medi-
cine department and lead physician on the project, said 
one of the benefits of having records available electroni-
cally for both patients and physicians is easier access.

The clinic system simultaneously introduced its 
online patient portal, called MyChart, in which patients 
can set and view upcoming appointments, access medi-
cal history information or dates of vaccinations, receive 
test or lab results, and communicate with their physi-
cian about those results.

“Many of my patients get their results the same day or 
next day, which was unheard of before,” Naik said.

Physicians can also access a patient’s records 
regardless of whether the patient visited another ARC 
location or used ARC’s urgent care services. However, 

Interim title lifted for Dell Children’s 
Hospital president

Dr. Mark Shen was named president of Dell Children’s Medical 
Center of Central Texas in February.
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By Joe Lanane 
Dr. Mark Shen has become the first physician to 

lead a Seton hospital.
In February Shen was named president of Dell 

Children’s Medical Center of Central Texas after 
serving as interim president since June 2013. Prior to 
that, Shen directed the Pediatric Consultation and 
Referral Service at Dell Children’s from 2007–13. He 
also helped develop Children’s Comprehensive Care, 
a pilot clinic for the most medically complex children 
in Central Texas. 

Much of his work continues to focus on connecting 
physicians throughout the health care system to cre-
ate a more seamless process for patients.

“We’ve always thought of ourselves as more than 
a hospital because we’ve always worked very closely 
with the physicians, including myself,” Shen said. 
“Now we would like to extend that to create a more 
organized system of care for the future.”

Primary care, specialty care and hospital care all 
differ, he said, making it important those groups 
communicate to help improve outcomes. For 
example, Shen said, a child with asthma should get 
the same guidance from the school nurse, primary 
care pediatrician, clinic specialist or emergency 
room doctor.

“One system does not mean one physical space,” 
he said. “We would all be on the same page, have the 
same information and communicate back to each 
other about what the plan will be for that child.”
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A new sutureless heart valve is being used under clinical trials at 
Heart Hospital of Austin. 
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because other hospital or clinic systems may use dif-
ferent EMR vendors, it could still be difficult to access 
a patient’s records if he or she goes outside the ARC 
system, Naik said.

“That’s one of the challenges for all of us is how do we 
make those systems talk to each other,” he said. “Hope-
fully [EMR] will allow better communication within 
different systems.”

For more information about EMR or My Chart, visit 
www.austinregionalclinic.com.
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Smile. Your search for a 
new dentist is over.

*Regular value of at least $290. In absence of gum (periodontal) disease. New patients only. Subject to insurance restrictions. Cannot be combined with any other offers. 
Coupon must be presented at appointment. Limit 1 per patient. Cannot be applied to insurance co-payment. †Not valid on previous or ongoing treatment. Cannot be 
combined with any other offers. Coupon must be presented at appointment. Limit 1 per patient. Subject to insurance restrictions. Cannot be applied to insurance co-payment.

You deserve thoughtful, modern dental care. 
Call for an appointment today.

Ashley Hopkins, DDSKyle Walton, DDS

$100 off
 CEREC® CAD/CAM† 
 Single-Visit Crowns 

HILL COUNTRY DENTISTS AND ORTHODONTICS 
4005 Market St, Ste 150 Bee Cave, TX 78738  

Kyle Walton, DDS  |  512-263-4142  |  HillCountryDentists.com

TRAILS DENTAL GROUP AND ORTHODONTICS 
8300 N FM 620, B ldg G, Ste 100 Austin, TX 78726 

Ashley Hopkins, DDS |  512-331-0359  |  TrailsDentalGroup.com

Offering

or

summer special! 

Riverplace location opening soon!

14058B BEE CAVE PARKWAY • BEE CAVE, TEXAS  78738

Now taking reservations for our 
pre-opening Private Pay specials! 

Call 512-820-1324 for 
more information today!

INTRODUCING PARK MANOR OF BEE CAVE
SKILLED NURSING & REHABILITATION AT ITS FINEST

HEALTHCARE AMENITIES
State of the Art Rehabilitation services – Physical, 
Occupational & Speech Therapy
Extensive Care Nursing Services
Pulmonary Unit with in-room med gases/suction, 
Pulmonologist/Respiratory Therapist On Site
Electronic Medical Record System
Post Discharge Support
General & Specialty Physician Care

AMENITIES
32”Flat Panel TVs
Beauty Salon
Gourmet meals
Private rooms with in room showers
Suites with separate living area
Deluxe Semi Private rooms
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Dr. Mark Hernandez
Chief medical officer,  
Community Care Collaborative

Dr. Mark Hernandez is the chief medical officer for Community Care Collaborative. 
CCC is described as “a multi-institutional, multi-provider system of health care envi-
sioned to provide a coordinated continuum of services to a defined patient population” 
for Travis County on its website, www.communitycarecollaborative.net. 

The primary mission of CCC, Hernandez said, is to provide integrated delivery health 
care to uninsured and underinsured Travis County patients. 

Hernandez graduated from the Baylor College of Medicine in 2003 and completed his 
residency in internal medicine at University Medical Center Brackenridge. 

In 2011 he was appointed medical director for the UMCB hospitalist group and the 
hospital ambulatory clinics. Hernandez holds academic appointments with The Univer-
sity of Texas, Southwestern University and the UT Medical Branch.

What is integrated delivery?
Integrated delivery is simply taking into 

account all those other pieces of health 
care and making sure that to the consumer 
of health care, the system is seamless. 
What we don’t want is more complexity 
in an already complex situation. What we 
want to do is create connections between 
all the various elements of health care—
whether that’s transportation, whether 
that’s the facility, whether that’s educa-
tion for the patient—so that they can be 
empowered and able to care for themselves 
in a home or work environment. And we 
need to do all that in seamless fashion so 
that to the patient, it seems that they only 
engage in one health care system.  

How does that occur?
... It’s not necessary for consumers to 

know how much work is happening on the 
other side of the curtain to make the expe-
rience for them seamless. It only matters 
that it’s seamless. So a lot of the work that 
we’re doing in the collaborative is working 
on that back end.  

Who are your primary patient 
groups?

We work inside a particular space, 
which is the unfunded and underfunded, 
but the lessons learned and the systems 

built will work just as well in commer-
cial and Medicare populations. As we 
gain success with the work we’re doing, I 
expect that that work will begin to bleed 
over into the commercial sector because 
those challenges are the same regardless.

How will integrated delivery work 
for commercial and Medicare 
populations?

Everything we’re doing over here with 
the uninsured and underinsured holds 
true for those patients who have the 
same illnesses, the same afflictions, the 
same challenges in the underinsured 
population.

How is the Community Care 
Collaborative funded?

Frankly, we provide that care through 
organizations that provide charitable 
dollars and through tax funds. So Cen-
tral Health taxes all property in Tra-
vis County and uses those tax dollars 
specifically to care for the uninsured and 
underinsured. Through the collaborative, 
those dollars are in a common bucket, 
and we use those dollars to purchase care 
for the uninsured and underinsured. We 
know that bucket of money will not grow 
infinitely; it’s not gonna grow to whatever 
the need is. And yet the need is huge—we 

had 211,000 uninsured people in Travis 
County in 2012. About 135,000 of those 
people were uninsured and living at 200 
percent or less of the U.S. poverty level, 
so there’s a lot of need. 

How do you plan to change 
health care for the uninsured and 
underinsured populations?

We need to transform the care delivery 
system for a few reasons:
• We need to create a healthier popu-

lation. The best way to transform 
health care delivery is to transform 
the population you’re caring for. The 
demands on services are much less in 
a healthy population. And since we’re 
dealing with limited dollars, we have a 
real incentive to make this population 
healthy and help them to be well.  

• Providers make a conscious choice to 
go work for organizations that care for 
the safety net. They do it because they 
like caring for individuals who wouldn’t 
otherwise get care. But those providers 
know that there are limits placed on the 
system, and it’s frustrating for provid-
ers sometimes. So if we don’t create a 
system to where they feel rewarded and 
challenged and happy with the work 
they’re doing, they’ll vote with their feet 
to go work somewhere else. 

How will integrated delivery affect 
providers?

We’re beginning to change the way 
we pay our service providers. Instead of 
it being about ‘How many patients did 
you see?’, it’s ‘What kind of outcome did 
you get?’ We believe that if you achieve 
those things—better quality of health 
care delivered, better experiences by the 
patients—that’s what we care about. By 
experience I mean that the woman who 
had to ride two buses, wait an hour and 
then park her kids in a hallway so she 
could get her pelvis exam; that we change 
that so that we facilitate closer clinics 
so she doesn’t have to ride so far and 
provide child care so that her kids have 
somewhere to be and play while she’s get-
ting her well-woman exam.  

How does an integrated delivery 
model lower health care costs?

Health information is crucially impor-
tant and needs to travel along with 
[patients] so that as they move through 
the system—geographically or virtually—
every single [medical professional] they 
interact with has access to what we call the 
longitudinal record. ... That’s integrated 
delivery, and when you do it that way, you 
make sure that the patient doesn’t get lost 
in the system.  
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By Richard Guerrero

Dr. Mark Hernandez, chief medical officer for Community Care Collaborative in Travis County, elaborates 
on the concept of integrated delivery health care and the health care challenges CCC patients face.

BEGINS EARLY

GOODDENTAL HEALTH

(512) 892-0013
3755 S Capital of Texas Hwy, Suite 292

Austin, TX 78704
thielpediatricdentistry.com

We will offer tips for getting your children into early 
habits that promote healthy teeth and gums. There is 
nothing more important to us than your child’s smile.

At Thiel Pediatric Dentistry, we look forward to caring 
for your children and making sure their dental visits are 

a positive and pleasant experience.

You deserve a specialist.
Choose Texas Physical 

Therapy Specialists.

The Best First Choice for 
Musculoskeletal Care. 

www.texpts.com • (888) 658-8483

Our Team 
Supports 

Your Team. 
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Bringing your 
world into focus.

NOW OPEN at SOUTHWEST MEDICAL VILLAGE

2610 South IH 35
Austin

5401 FM 1626, Suite 365
Kyle

howertoneye.com
512.443.9715

Kristen M. Hawthorne, M.D. 
Ophthalmologist 

Specializing in Cornea 
& External Disease, Cataract 

& Refractive Surgery and Laser 
Vision Correction

Scott Kelly, M.D. 
Ophthalmologist 

Specializing in Cornea 
& External Disease, Cataract 

& Refractive Surgery and Laser 
Vision Correction

Richard A. Berkowitz, 
M.D., F.A.C.S. 

Ophthalmologist 
Specializing in Cornea 

& External Disease 
& Cataract Surgery

5625 Eiger Road, Suite 100 | Austin

Can A Chair Really
Change Your Life?

Westbank Market
Next to Randall’s

3300 Bee Cave Rd., Ste 490
512.459.2225

Gateway Center
Behind the Container Store

183 & 360
512.342.2225

Hill Country Galleria
Across from Whole Foods

12701 Hill Country Blvd
512.263.8855

Yes, It Really Can.Yes, It Really Can.

Locally Owned & Operated
Now Open!

Human Touch® Perfect Chair®

What we hear most from back pain sufferers:

“Why didn’t I come here sooner?”

Specializing in:
Zero Gravity Recliners • Cervical Pillows • Ergonomic Office Chairs
Sleep Wedges • Massage Chairs • Massage Products • Lift Chairs

Travel Comfort • Wide selection of Tempur-Pedic® Products
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AREA HOSPITALS

A  Arise Austin Medical Center
3003 Bee Caves Road, Austin
512-314-3800
www.arisemedicalcenter.com

B  Cedar Park Regional Medical Center
1401 Medical Parkway, Cedar Park
512-528-7000
www.cedarparkregional.com
Seeking Level IV Trauma Center 
designation; average of 2,125 emergency 
department visits per month

C  Dell Children’s Medical Center  
of Central Texas
4900 Mueller Blvd., Austin
512-324-0000 
www.dellchildrens.net
Level I Trauma Center; average of 5,833 
emergency department visits per month

D  Heart Hospital of Austin
3801 N. Lamar Blvd., Austin
512-407-7000
www.hearthospitalofaustin.com
Average of 615 emergency department 
visits per month

E  The Hospital at  
Westlake Medical Center
5656 Bee Caves Road, Austin
512-327-0000
www.westlakemedical.com

F  Lakeway Regional Medical Center
100 Medical Parkway, Lakeway
512-263-2796
www.lakewayregional.com
Average of 154 patients seen per month 
in the emergency department

G  Northwest Hills Surgical Hospital
6818 Austin Center Blvd., Austin
512-346-1994
www.northwesthillssurgical.com
Level IV Trauma Center; average of seven 
emergency department visits per month

H  Scott & White Hospital–Round Rock
300 University Blvd., Round Rock
512-509-0100
www.roundrock.sw.org
Average of 1,800 emergency department 
visits per month

I  Scott & White Medical Center  
at Cedar Park
900 E. Whitestone Blvd., Cedar Park
512-684-4911
www.sweh.org
Average of 900 emergency department 
visits per month

J  Seton Medical Center Austin
1201 W. 38th St., Austin 
512-324-1000 
www.seton.net/austin
Level IV Trauma Center; average of 2,667 
emergency department visits per month

K  Seton Medical Center Williamson
201 Seton Parkway, Round Rock 
512-324-4000
www.seton.net/williamson
Level II Trauma Center; average of 2,250 
emergency department visits per month

L  Seton Northwest Hospital
11113 Research Blvd., Austin
512-324-6000
www.seton.net/northwest
Level IV Trauma Center; average of  
2,500 emergency department visits  
per month

M  Seton Southwest Hospital
7900 FM 1826, Austin
512-324-9000
www.seton.net/southwest
Level IV Trauma Center; average of 1,333 
emergency department visits per month

N  St. David’s Georgetown Hospital
2000 Scenic Drive, Georgetown
512-943-3000 
www.stdavids.com
Level IV Trauma Center; average of 1,786 
emergency department visits per month

O  St. David’s Medical Center
919 E. 32nd St., Austin
512-476-7111 
www.stdavids.com
Level IV Trauma Center; average of 4,590 
emergency department visits per month

P  St. David’s North Austin Medical Center
12221 N. MoPac, Austin
512-901-1000 
www.stdavids.com
Level IV Trauma Center; average of 5,662 
emergency department visits per month

Q  St. David’s Round Rock Medical Center
2400 Round Rock Ave., Round Rock
512-341-1000 
www.stdavids.com
Level II Trauma Center; average of 3,439 
emergency department visits per month

R  St. David’s South Austin  
Medical Center
901 W. Ben White Blvd., Austin
512-447-2211 
www.stdavids.com
Average of 8,910 emergency department 
visits per month

S  University Medical Center Brackenridge
601 E. 15th St., Austin
512-324-7000
www.seton.net/brackenridge
Level I Trauma Center; average of 5,292 
emergency department visits per month
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AREA PHYSICIANS
OB/GYN PediatricsFamily Practice Internal Medicine

1  411 Pediatrics & After Hours 
Care
925 Westbank Drive, Ste. 100, 
Austin •  512-327-0411
www.411pediatrics.com

Pediatrics

Ari Brown
Ava Gallagher
Kristina Smith
Julia Smith, nurse practitioner
Brooke Gonzalez, nurse 
practitioner

2  Jacqueline Angerstein, family 
practice
3530 Bee Caves Road, Ste. 110
West Lake Hills • 512-328-3311

3  The Austin Diagnostic Clinic
A  1250 S. Capital of Texas Hwy.,  

Ste. 100, Bldg. 3, Austin 
512-334-2400
www.adclinic.com/westlake

Internal Medicine

Richard DeBehnke
Jerry Hood
William Lockett
Raymond Paxton
Liang Wang

B  5145 N. RR 620, Austin 
512-681-5900
www.adclinic.com/steiner-ranch

Family Practice

Vimal George
Brenna Girdleman

Pediatrics

Linda Lopez
Thersa Willis

4  Barton Creek Pediatrics
7004 Bee Caves Road, Bldg. 1,  
Ste. 210, Austin • 512-327-0562
www.bartoncreekpediatrics.com

Pediatrics

Valerie Wheelock

5  Beansprout Pediatrics
13917 W. Hwy. 71, Ste. A,
Austin • 512-610-7030
http://beansproutpediatrics.com

Pediatrics

Danielle D. Grant
Brian Temple
Jesse Zaitchik, Nurse Practitioner

6  Bee Caves Family Practice
1008 S. RR 620, Ste. 200,
Austin • 512-263-9072
www.beecavesfamilypractice.com

Family Practice

Daniel Freeland
Marsha Koebcke, Nurse 
Practitioner
Kim Harris, Nurse Practitioner

7  Bee Caves Pediatrics, P.A.
A  2499 S. Capital of Texas Hwy.,  

Bldg. B, Ste. 100, Austin  
512-328-7666
B  2501 S. RR 620, Ste. 220,

Lakeway • 512-328-2899
www.beecavespediatrics.com

Pediatrics

Eugenia Garcia
Mark Grier
Lydia Norton
Elena Ruiz

8  Bee Well Pediatrics

12005 Bee Caves Road, Ste. 2A, 
Austin • 512-225-0766
www.beewellaustin.com

Pediatrics

Jessica Morgan
Suzanne Van Benthuysen 

9  Brent Bennett, internal 
medicine
2300 Lohmans Spur, Ste. 106,
Lakeway • 512-263-7133

Internal Medicine

Carol Baker, Nurse Practitioner

10  Ron Byrd, family practice
2765 Bee Caves Road, Ste. 201,
Austin • 512-328-2752
www.ronbyrdmd.com

Family Practice

C. Ron Byrd

3B RR 2222

24

1

Westbank Dr.

2611

3016

Ribelin Ranch Dr.

25River Place 
Blvd.
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Carol Lynn Langer, P.A.–C

11  The Hills Medical Group
4201 Bee Caves Road, Bldg. B, 
Ste. 112, Austin • 512-327-4886
www.centerforhealthandhealing.org

Family Practice

Harrison Moore

Internal Medicine

Ted L. Edwards

12  OB/GYN Group of Austin,  
West Lake Hills
6836 Bee Caves Road, Ste. 111,
Austin • 512-454-572
www.obgyngroupofaustin.com

Obstetrics & Gynecology

Shannon Abikhaled
Karen Kish
Ellen Jatinem, Nurse Practitioner

13  DeWitt Family Care Clinic
1700 S. RR 620, Ste. B,
Lakeway • 512-263-9111

Family Practice

Ronald G. DeWitt

14  Direct MD Austin
5656 Bee Caves Road, Bldg. D, 
Ste. D-205, Austin • 512-865-4900
www.directmdaustin.com

Family Practice

Michael Garrett

15  Hill Country OB/GYN 
Associates
200 Medical Parkway, Ste. 110
Lakeway • 512-462-1936
www.hillcountryobgyn.com

Obstetrics & Gynecology

Ana M. Eduardo
Chris C. Hart
Margaret R. Landwermeyer
Lisa Schneider
Candice Walker 

16  Hill Country Pediatrics
6618 Sitio del Rio Blvd., Bldg. A,  

Ste. 101 • Austin • 512-241-1370
www.hillcountrypediatrics.com

Pediatrics

Elizabeth Bartlett
Natalie Tarrant
Carly Thompson
Leslie Wells

17  Lisa M. Jukes, MD, OB/GYN
5656 Bee Caves Road, Bldg. B, 
Ste. 101, Austin • 512-301-6767
www.lisamjukesmd.com

18  Lake Austin Pediatrics
6836 Bee Caves Road, Ste. 180,
Austin • 512-328-2333
www.lakeaustinkids.com

Pediatrics

Angelyn L. Tarrant

19  Lakeway Pediatric Associates
900 S. RR 620, Ste. C201,
Lakeway • 512-328-2266
www.lakewaypediatricassociates.com

Pediatrics

Shubha Adeni 

20  Robert J. Ondash, internal 
medicine
200 Medical Parkway, Ste. 310, 
Lakeway • 512-654-3000

21  Premier Family Physicians 
at Bee Caves
11701 Bee Caves Road, Ste. 130,
Austin • 512-892-7076
www.pfpdocs.com

Family Practice

David Gabriel

22  Premier Family Physicians 
at Westlake
912 S. Capital of Texas Hwy., Ste. 
100, Austin • 512-892-7076
www.pfpdocs.com

Family Practice

Michael S. Lifshen
Sadhana Patel

Daniel Rasor

23  Shobha D. Reddy, internal 
medicine
317 S. RR 620, Ste. 100,
Austin • 512-263-5225

24  River Hills Family Medicine
7011 Ribelin Ranch Drive,  
Ste. 200, Austin • 512-345-7436
www.riverhillsfm.com

Family Practice

Lori Naglieri 

25  River Place OB/GYN
6611 River Place Blvd. Ste. 202, 
Austin • 512-473-8300
www.riverplaceobg.com

OB/GYN

John Thoppil

26  Schoolhouse Pediatrics
4201 Bee Caves Road, Bldg. C,  
Ste. 100, Austin • 512-327-1155
www.schoolhousepediatrics.com

Pediatrics

Jennifer Christensen
Elizabeth T. Reidy
Sue Hershey, Nurse Practitioner

27  Ann Shippy, internal medicine 
and holistic medicine
6836 Bee Caves Road, Ste. 114,
Austin • 512-732-9975
www.shippymd.net

28  Erin Silvertooth, 
internal medicine and 
psychiatry
5656 Bee Caves Road, Ste. D202,
Austin • 512-327-7700
www.drsilvertooth.com

29  Steiner Ranch Primary Care
2900 N. Quinlan Park Road,  
Ste. 430, Austin • 512-266-8877
www.steinerranchprimarycare.com

Family Practice

Li-Tai Chuo

30  Texas Family Physicians 
at River Place
6618 Sitio del Rio Blvd., Bldg. B,  
Ste. 101, Austin • 512-524-2336 
www.texasfp.com

Family Practice

Martin C. Molina

31  VIK Medical at Lakeway
2303 S. RR 620, Ste. 210,
Lakeway • 512-524-2290
www.vikmedical.com

Family Practice

Laura Goodell
Brad Lichtenhan, home office
Bonny Macfarlane
Kelli Oglesby
Philip Oubre
Anne Stefani
Michael Vik

32  VIK Medical at Riverplace
10815 FM 2222, Bldg. 3A,
Austin • 512-327-4262
www.vikmedical.com

Family Practice

Laura Goodell
Brad Lichtenhan
Bonny Macfarlane
Kelli Oglesby
Philip Oubre
Anne Stefani
Michael Vik
Leila Woods-Williams, home 
office

33  VIK Medical at Westlake
6836 Bee Caves Road, Ste. 112,
Austin • 512-327-4243
www.vikmedical.com

Family Practice

Laura Goodell
Brad Lichtenhan
Bonny McFarlane
Kelli Oglesby
Philip Oubre
Annie Stefani
Michael Vik, home office

35  West Hills Family  
Health Center
11805 Bee Caves Road, Ste. 100,
Austin • 512-402-9013
www.westhillsfhc.com

Family Practice

Kristyn Fagerberg
Scott Gaertner

36  West Lake Family Practice
A  5656 Bee Caves Road,  

Ste. E200, Austin • 512-328-8880
www.westlakedocs.com

Family Practice

Frances Killebrew
B  12117 Bee Caves Road,  

Bldg. 1, Ste. 201, Austin  
512-328-8880
www.westlakedocs.com

Family Practice

Frances Killebrew

37  Westlake Medical Arts
5656 Bee Caves Road, Ste. C103,
Westlake • 512-327-8700
www.eleanorwomackmd.com

Internal Medicine

Eleanor Womack

38  Westlake Pediatrics
5656 Bee Caves Road, Ste. C104,
Austin • 512-327-1177
www.westlakepediatrics.com

Pediatrics

Elaine L. Hamilton

The doctors and nurse practitioners 
listed in this directory all take 
appointments and practice medicine 
in the fields of family practice, internal 
medicine, obstetrics/gynecology and 
pediatrics. Doctors and N.P.s practicing 
in other fields are not included. This list 
may not be comprehensive.
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A  Arise Austin Medical Center
3003 Bee Caves Road,
Austin • 512-314-3800
www.arisemedicalcenter.com

B  Lakeway Regional Medical Center
100 Medical Parkway,
Lakeway • 512-571-5000
www.lakewayregional.com

C  Westlake Medical Center
5656 Bee Caves Road,
Lakeway • 512-327-0000
www.westlakemedical.com

G  Victory Medical Center
3003 Bee Caves Road, Ste. 201,
(inside Austin Surgical Hospital)
Austin • 512-271-2531
www.victorymed.com

Emergency center
H  St. David’s Emergency Center

12813 Galleria Circle,
Bee Cave • 512-816-2100
www.stdavids.com

This list is not comprehensive.

B
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D
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D  Bee Caves Urgent Care
11614 Bee Caves Road,
Austin • 512-263-3911
www.beecavesurgentcare.com

E  Healthcare Volunteer  
Associates Clinic
1310 S. RR 620,
Lakeway • 512-263-0265

F  MedSpring—Anderson Mill
11521 N. RR 620, Ste. 100,
Austin • 512-402-6830
www.medspring.com

E

F

Medical 
Pkwy.

Hamilt

on Pool Rd.

Bee Cave Pkwy.
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19 through 28  
Young Shakespeare’s  

‘The Tempest’
Young Shakespeare’s sixth season presents 
“The Tempest,” a romantic comedy that 
includes sorcery, betrayal, redemption and 
freedom. Austin Shakespeare’s teen company 
performs eight public performances. 8 p.m. 
$12 (child), $16 (adult). The Curtain Theater, 
7400 Coldwater Canyon Drive, Austin.  
512-470-4505. www.austinshakespeare.org

21 Air Supply
Australian rock duo Air Supply 

has had eight top ten hits in the U.S. and 
has sold more than 100 million albums. 
The group is known for songs such as 
“Lost in Love,” Here I Am,” “The One That 
You Love” and more. 7 p.m. and  
9:30 p.m. $96 (side seats), $121 (house 
seats), $175 (prime seats, includes dinner) 
plus taxes and fees. One World Theatre, 
7701 Bee Caves Road, Austin. 512-330-
9500. www.oneworldtheatre.org

25 Lawyer in the library
The Spicewood Community 

Library partnered with local attorneys and 
Texas RioGrande Legal Aid Inc. to offer a 
day of free advice, counsel and direction 
to low-income and disadvantaged 
Spicewood residents. The outreach effort 
is held the last Wednesday of the month 
and there is no appointment necessary 
for the first meeting. Attorneys offer 
advice on topics such as real estate, 
labor and employment, public benefits, 
foreclosure, bankruptcy, wills and estates, 
family matters, and more. The program 
was organized by Kim Brightwell, a 
Spicewood resident and founding partner 
in Reeves & Brightwell Attorneys at Law. 
4–6 p.m. Free. Spicewood Community 
Library, 1011 Spur 191, Spicewood.  
830-693-7892. www.spicewoodlibrary.org

27 Flying Theater Machine 
performance

This improvisational group for children is 
the only one of its kind in Austin. During 
the show, audience members can help with 
suggestions and sound effects, and even 

through 15 
Republic of Texas Biker Rally
Attracting approximately 200,000 

motorcycle enthusiasts and spectators to 
Central Texas each year, the event features 
live music, entertainment, specialized vendors, 
professional attractions and celebrity guests. 
This year’s event includes the ROT Biker Rally 
Downtown presented by Austin360, a free 
family festival scheduled for June 13–14. Times 
vary. Free (festival), $65–$75 (rally). Rally: 
Travis County Expo Center, 7311 Decker Lane; 
Festival: Austin American-Statesman parking 
lot, 305 S. Congress Ave. 512-252-9768.  
www.rotrally.com
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June

12 Concert for children
Seattle musician Charlie Hope 

performs interactive children’s music. 
3 p.m. Free. Lake Travis Community 
Library, 1938 Lohmans Crossing, Austin. 
512-263-2885. www.laketravislibrary.org

13 ‘Light & Might’ concert
The Austin Handbell Ensemble, 

an auditioned nonprofit community group 
dedicated to promoting musical education, 
performs a program of concert pieces. 
The event is the result of 15 pairs of hands 
coordinating to make music. 7:30 p.m. Free. 
Lake Travis United Methodist Church, 1502  
N. RR 620, Austin. www.austinhandbells.org,  
info@austinhandbells.org

13 Mr. Puppet show
Professional ventriloquist and 

puppeteer Bob Abdou, has performed 
throughout the nation as a full-time 
entertainer. Mr. Puppet’s characters include 
Tiny the Elephant, Cousin Joe the Teenage 
Mouse, Baby Dinosaur and singing cowboy 
Roofus Doofus. 2 p.m. Free. Lake Travis 
Community Library, 1938 Lohmans Crossing, 
Austin. 512-263-2885.  
www.laketravislibrary.org

14 ‘Farm-City, State’ movie
The Rollingwood Community 

Education Garden presents a viewing of the 
movie “Farm-City, State.” 7–9:30 p.m. Free. 
Pavilion next to Rollingwood City Hall at the 
corner of Gentry and Nixon drives.  
www.rwceg.org

14 Newcomer night: Swing & Blues
Beginners are introduced to the 

basic steps of two dances in a group class 
followed by a social dance party to practice 
the new moves. Instructor Augie Gutierrez 
will assist dancers and answer any questions. 
No experience or partner needed. 6:30– 
9 p.m. $15 at the door. Go Dance Lakeway, 
2951 S. RR 620, Austin. 512-646-2747.  
www.godancestudio.com

16 through 20  
Focus dance intensive

An intensive training session for advanced 
dancers, the program covers a range of 
master classes to help progress each 
student’s technique, skill and style. Classes 
include junior intermediate (ages 7–11), high 
intermediate and advanced (ages 12 and 
older). 10 a.m.–5:30 p.m. (high intermediate 
and advanced), 11 a.m.–5 p.m. (junior 
intermediate). $390–$415 (junior intermediate), 
$450–$475 (high intermediate and advanced). 
Alisa’s Dance Academy–Lakeway, 2009 N. RR 
620, Ste. 420, Austin. 512-266-7979.  
www.alisasdanceacademy.com

CALENDAR

Worth the TRIP

Sponsored by

Find more or submit Lake Travis-
Westlake events at  
impactnews.com/ltw-calendar

To have Lake Travis-Westlake events 
considered for the print edition, they 
must be submitted online by the 
second Friday of the month.

Online Calendar

participate in the show. 2 p.m. Free. Lake 
Travis Community Library, 1938 Lohmans 
Crossing, Austin. 512-263-2885.  
www.laketravislibrary.org

27 through 30  
‘Grease’

TexArts presents Danny, Sandy, the Pink 
Ladies and the gang from Rydell High as 
they celebrate rock ‘n’ roll and growing 
up in the 1950s in this musical. 1 p.m. 
(June 28–29) and 6 p.m. $15. Kam & 
James Morris Theatre at TexArts, 2300 
Lohman’s Spur Road, Ste. 160, Lakeway. 
512-852-9079. www.tex-arts.org

28 ‘Wild Goose Chase Theatre’
Visiting from Nashville, Tenn., 

Mark Sandbank’s shadow puppets take 
audience members to a world of dancing 
pants, mischievous spaceships, adventurous 
meatballs and more. 10:30–11:30 a.m. 
Free. Bee Cave Public Library, 4000 Galleria 
Parkway, Bee Cave. 512-767-6620.  
www.beecavetexas.gov

28 Workshop for parents  
of special needs children

Parents and guardians of children with 
special needs can explore issues of planning 
for their children’s future. The workshop at 
this financial planning session covers legal 
planning issues which include: How do we 
optimize government benefits for my child? 
What is a special needs trust, and do we 
need one? Experienced professionals from 
Nickerson Law Group, Camino Real Financial 
Strategies and other professionals answer 
questions and teach life long planning 
techniques for participants. Attendees also 
receive a planning guide with presentation 

materials and other resources. 7:30 a.m.–
4:30 p.m. $225. Camino Real Financial 
Strategies, 6200 Bridgepoint Parkway, Ste. 
125, Austin. 512-329-4235.  
www.estateplanningaustintexas.com

July

07 through 10  
‘Frozen’ fun camp

The kinderdance class for children ages 3–6 
incorporates music and crafts from Disney’s 
“Frozen” with tumbling, gymnastics and 
dance. A special performance for family and 
friends is held the final day of class. 9 a.m.–
noon. $130 (members), $145 (nonmembers). 
Lakeway Activity Center, 105 Cross Creek, 
Lakeway. 512-261-1010.  
www.cityoflakeway.com

08 ‘Texas Dinosaurs Rock’
Dinosaur expert Walt Whittington 

hosts a participatory presentation with 
fossils and fossil replicas. He will also share 
short stories about the exhibit. Children will 
have the opportunity to dig for fossils or 
mineral specimens to take home after the 
presentation. 2–3:30 p.m. Free. Bee Cave 
Public Library, 4000 Galleria Parkway, Bee 
Cave. 512-767-6620. www.beecavetexas.gov

13 Cars and Coffee Austin
The car show is one of the largest in 

the Lake Travis area. The event is held the 
second Sunday of each month. 10 a.m.– 
1 p.m. Free. The Oasis Lake Travis, 6550 
Comanche Trail, Austin. 512-401-4607. 
austin.carsandcoffee.info
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where the

is
unusualusual

p r e s e n c e

For 18 years, 
your unique resource 
for imaginative gifts 
and inspired decor

w w w . a u s t i n p r e s e n c e . c o m

An original 
wall sculpture 

in metal by San 
Francisco artists 
David and Reed 

Bowman.  

71” x 18”

We also have 5 
more of David ’s 
works, as well as 

access to all his 
work.

In  the Randal ls  Center,  next  to FedEx
3300 Bee Cave Road, Suite 700 • 512.363.2938

Tuesday -  Saturday 10a-5p

Meet a dairy cow
Participate in the Southwest Dairy Farmer’s mobile dairy classroom, which 
comes complete with a real cow. Learn about where milk comes from and 

about the dairy process. 10:30–11:30 a.m. Free. Bee Cave Public Library, 4000 Galleria 
Parkway, Bee Cave. 512-767-6620. www.beecavetexas.gov

Featured Event
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Lakeway
The city of Lakeway’s July 4th Parade, 
“Saluting Citizen Soldiers,” is the 39th 
annual celebration.

8:30 a.m. The parade begins down 
Lakeway Drive from the Live Oak 
Clubhouse to Cross Creek Drive.
10:30 a.m. July Fourth Pageant at the 
Lakeway Activity Center, 105 Cross Creek
Noon–9 p.m. Swim session at Lakeway 
Swim Center, $3 all day
7–10 p.m. Block party and concert at 
Lakeway Swim Center Park. Free.

Bee Cave
The Hill Country Galleria’s Independence 
Day Festival runs June 28 from 4 p.m.–
midnight, 12700 Hill Country Blvd. The 
free event features local art vendors, live 
music, food vendors, rides and games, and 
fireworks.

9 p.m. Early fireworks
11 p.m. Late fireworks

Rollingwood
The Rollingwood Fourth of July celebration 
is organized by the Rollingwood Women’s 
Club. Unlike previous years, there will be 
no fireworks at Zilker Clubhouse.

9–11 a.m. The parade begins on the 
corner of Riley Road and Rollingwood 
Drive, ending at Hatley Park. The event 
features face painting, a hula hoop 
contest, a water balloon toss, food 
vendors and live music.

West Lake Hills
The Westlake Chamber of Commerce 
hosts the Independence Day celebration.

8:45 a.m. Parade begins at the corner of 
Westlake Drive and Bee Caves Road, 
winding up to Rocky River Road and back 
down Reveille Road, concluding in the 
Northstar Bank parking lot.
After the parade: Attendees can 
participate in a costume contest for people, 
pets and vehicles; breakfast tacos; coffee; 
ice cream; live music; a hula hoop contest; a 
dunk tank and more in the bank parking lot.

Spicewood
The Spicewood Lions Club hosts a Fourth 
of July parade. The event involves bike 
donating, decorative floats and golf carts, 
classic cars, a pet parade, a martial arts 
demonstration, and more.

9–11 a.m. Parade begins at the post 
office, 121 Texas Spur 191, and ends at the 
community center, 7901 CR 404.
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TICKETS

VS. SPRINGFIELD LASERS
OPENING NIGHT

JULY 8 TUESDAY
7:30PM

VS. SAN DIEGO AVIATORS
ANDY RODDICK FOUNDATION NIGHT

JULY 9 WEDNESDAY
7:30PM

VS. WASHINGTON KASTLESJULY 11 FRIDAY
7:30PM

VS. PHILADELPHIA FREEDOMS
GEICO MASCOT CHALLENGE

JULY 12 SATURDAY
7:30PM

VS. TEXAS WILD
USTA TEXAS NIGHT

JULY 18 FRIDAY
7:30PM

VS. SAN DIEGO AVIATORS
FAN APPRECIATION DAY

JULY 19 SATURDAY
1:00PM

VS. BOSTON LOBSTERS
MILITARY APPRECIATION NIGHT

JULY 14 MONDAY
7:30PM

EVERYTHING’S
BIGGER IN TENNIS

SPONSORS

REGENT
PROPERTY GROUP

INDIVIDUAL MATCH TICKETS ..........................$19-85
Order online at austinacestennis.com or by visiting the Cedar Park Center box o�  ce.

VIP TABLES & SUITES
Premium seating, including 
food & beverage, is available 
for full season and individual 
match purchase.

GROUPS
Discounts and 
special incentives 
available for groups 
of 15+. 

SEASON TICKETS
PREMIER SIDELINE .................$455
RESERVE SIDELINE .................$175
RESERVE BASELINE ................$98

MINI-PLAN PRICING
CHAMPIONS PACK ..........STARTING AT $35
OPENER PLAN ..................STARTING AT $48
CLOSER PLAN ................. STARTING AT $49

SCHEDULE ALL MATCHES HELD AT 
THE CEDAR PARK CENTER

MARQUEE PLAYERS: 
ANDY RODDICK & MARION BARTOLI

ALSO FEATURING: 
VERA ZVONAREVA • TREAT HUEY

EVA HRDINOVA • JOHN LLOYD (COACH)

2014 LINE-UP

ANDY RODDICK 
Austin resident, former world #1 
and 2003 US Open Champion

MARION BARTOLI 
2013 Wimbledon Champion
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For more information and to purchase tickets, call 
512-508-3069 or email tickets@austinacestennis.com
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5th Annual Cars for Parkinson’s & Dystonia

NFL Alumni Caring for Kids Banquet & Golf Classic

Hill Country Ferrari club

Happy Everything celebration

RECENT HIGHLIGHTS

The event, held April 26 at The Oasis on 
Lake Travis, raised $34,000 and featured 
115 cars. About 500 people attended  
the event.

1  From left: Susie Lightfoot-Scherr, Shirley 
Uzzell, Nina Mosier, Susan Stahl and Kitty 
Hoskins raised money at the event.

2  Local Parkinson’s patient Nancy has 
attended Power for Parkinson’s classes for 
the past year. She recently switched from 
using a wheelchair to a walker and now 
uses a red bicycle.

3  This Chevrolet pickup truck was one of 
115 cars showcased at the event.

The 12th annual event, sponsored by Lexus 
of Austin, raised more than $245,000, 
a new record for the charity event. The 
money will help Center for Child Protection 
provide forensic interviews, medical exams, 
counseling and more.

1  From left: Pete Howell, Doug 
Pendergrass, Ed “Too Tall” Jones and Mike 
Stills participated in the event held May 1 at 
the Hills of Lakeway golf course.

2  Curtis Howard of Lexus of Austin 
presents CCP Executive Director Michael 
Torres (right) with a check.

3  Alan and Theresa Thomas participated 
in the event.

4  Ken Langston of KB Home gives Torres 
(right) a check at the event.

More than 100 people gathered at the old Backyard 
property on Hwy. 71 on May 24 for the Ferrari Club of 
America–Hill Country Chapter’s breakfast. The event was 
the largest turnout in the history of the club.

1  FCA–HCC President Luke Graves said more than 50 
Ferraris were at the event, including a few rare models.

2  Bee Cave police officers Sgt. Brad Keucker (left) and  
Lt. Vince Montez stand with a Ferrari during the club’s 
breakfast.

3  The event featured two live bands, a catering station 
with crepes and omelets, and a variety of drinks.

On May 18, Trinity Episcopal School celebrated its 15th 
anniversary along with the retirement of Head of School 
Pat Adams. The celebration, called Happy Everything, 
featured live music, food and entertainment.
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15301 I-35, Ste. D-1, Pfl ugerville, TX 78660 • 512-252-2844

Cell: 713-261-3093 • jlcabinetandgranite@gmail.com

www.jlcabinetandgranite.com

FREE ESTIMATE • FREE DESIGN • SATISFACTION GUARANTEE • WHOLESALE PRICE

I-
35

           Grand Ave. Pkwy.

 

    
    

  Pecan St. 

               
     

 W
ells

 Branch Pkwy.

Selected Cabinet 
Styles. 11 options to 

choose from!

All wood cabinet for 
10' ×10' kitchen starting at 

$1699
30% 
OFF 

Granite 

$1595 up to 45 sq.ft. 
installed with free under mount 
stainless steel sink

GRANITE  QUARTZ  SILESTONE

Austin Party Cruises
Enjoy a casual Swimming Party or have a formal  

 Reception Event on Lake Austin. We do it all!

Let us take your party on a cruise!

Air-Conditioned Cruises for  
Company Parties, Birthdays, Graduations, 

Dinners, Weddings and more!

512.328.9887 • www.austinpartycruises.com
2215 Westlake Drive • Austin, TX 78746

We offer full
catering services

or you can provide your 
own arrangements.

N8GD Ranch Road 6WH SI  
AustinP TX  I  787N8

5DWIW6NINNNN
Come see us on 620, just behind the Hill Country GalleriaI

Showroom Hours:
9:HHam to 5:HHpm Monday Q Friday

DH:HHam to G:HHpm Saturday
Or by Appointment

LUXE CARPET I QUALITY HARDWOOD
STONE AND TILE I CUSTOM RUGS 
COMPLIMENTARY DESIGN R

 PROFESSIONAL INSTALLATION 
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Omar Gonzalez, owner of LingoMD, began the business after spending time as a translator for his grandmother. Gonzalez said he created LingoMD to empower 
patients who have limited English language skills.
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LingoMD
Company offers interpretation and translation for medical services

Omar Gonzalez’s model for his 
company, LingoMD, is based on 
personal experience.

As a bilingual youth in San Antonio, 
Gonzalez served as an interpreter during 
medical appointments for his Spanish-
speaking grandmother. 

The experience led him to create 
LingoMD, a company focused on provid-
ing medical interpreting and translation 
services for patients with limited English 
language skills.

“My grandmother was the one who 
taught me Spanish as a young boy,” Gon-
zalez said. “This teaching turned [out to 
be] quite valuable as I became her inter-
preter for medical care. As a young boy 
my role was to help translate and interpret 
a multitude of 
information from 
bills, newspapers 
and other modes of 
communication.” 

Before Lin-
goMD’s launch in 
2013, Gonzalez 
worked as a pharmacist in San Antonio 
for about seven years before taking a posi-
tion in Austin in fall 2012. Gonzalez, who 
earned his doctorate in pharmacy from 
the Health Sciences Center at Texas Tech 
University in the late ’90s, enrolled in an 
online MBA program focused on health 
care policy at George Washington Uni-
versity’s School of Business shortly before 
moving to Austin.

“I am a second-generation pharma-
cist,” Gonzalez said. “My background as 
a pharmacist helps me understand the 
health care system.” 

Gonzalez said his time as a volunteer 
at Hospital de la Santa Creu i Sant Pau 
(Hospital of the Holy Cross and Saint 

BUSINESS

By Richard Guerrero

LingoMD

P.O. Box 40819,
Austin
1-844-695-4646
www.mylingomd.com

Services
LingoMD personnel are all certified medical 
interpreters specializing in Spanish, 
German, French, Farsi and Vietnamese, 
among other languages. Services include:

• Medical document and patient informa-
tion translation

• Health care website translation
• Medical equipment manual translation
• Medical equipment tutorial recording
• On-site interpretation and patient  

counseling
• Remote video- and telephone-based 

interpretation

Paul) in Barcelona, Spain, last summer 
convinced him that the time was right to 
launch LingoMD in Austin. The business 
focuses on limited-English proficiency 
patients who utilize small emergency 
clinics as well as patients in pediatric and 
adult hospice facilities, nursing homes, 
and private residences.  

He said LingoMD personnel are all 
certified medical interpreters who earned 
certifications from either the Certification 
Commission for Healthcare Interpreters 
or The National Board of Certification for 
Medical Interpreters.

“We are here to help organizations 
minimize their liabilities,” Gonzalez said, 
referring to health care providers who 
treat and serve Medicare and Medicaid 

patients. 
He said patients 

are often pleased 
to learn that Lingo 
MD’s fees for its 
services are paid 
by the clinics. 
Although services 

for Spanish speakers are a key focus for 
LingoMD, Gonzalez said his team of 
interpreters can also provide services for 
German, French, Farsi and Vietnamese 
speakers, among other languages.

Gonzalez said he is currently focused on 
assisting health care providers who service 
the East Austin community but has plans 
to grow LingoMD into South Texas as well.

He said the company also plans to offer 
video remote interpretation, or VRI, by 
the end of June, after all of the service’s 
issues have been worked out.

“Some of the main challenges with 
VRI are having sufficient Internet 
bandwidth. The most challenging band-
widths are those associated with cellular 

technology,” Gonzalez said.  
“The other challenge is making sure 

that clients are well-trained in how to use 
a remote interpreter,” he said. “Clients 
and patients must be trained [on] how to 
log in to the VRI, allow time for patients 
to talk—be interpreted—then [have the] 
practitioner respond.”

Gonzalez said LingoMD’s mission is 
about empowering patients who are often 
accustomed to opting for home remedies 
or avoiding medication simply because 
they do not understand the ramifications 
of those actions. 

“Patients with limited English profi-
ciency have a right to understand the info 
presented to them,” he said. “A lot of this 
is advocacy. There’s going to be millions 
of new patients [because of the Afford-
able Care Act], and the system must be as 
efficient as possible.”

“Patients with limited  
English proficiency have a 
right to understand the info 
presented to them.”

—Omar Gonzalez, LingoMD owner
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*Wells Fargo awarded Zoey Van Jones $25,000 to help with her expansion plans.
** THIS IS A JUDGED CONTEST. NO ENTRY FEE OR PURCHASE REQUIRED. Wells Fargo Works Project Contest runs from 12:01 a.m. Paci� c Time (“PT”) on 5/1/2014 to 11:59 p.m. PT on 6/30/14 (“Contest Period”) at WellsFargoWorks.com/project (“Website”). Open to legal U.S. Residents, 18 years or older, who are 

independent owners/operators of a small business that has been in continuous operation for no less than six months from date of entry, has no more than $20 million aggregate in gross revenues and no more than 100 full, part-time, or volunteer employees. Non-pro� t organizations are eligible. Owners of a 
franchised business are not eligible. To Enter: submit up to a 2 1/2 minute video, or 600 word essay with photo, that responds to the contest questions. Prizes: (25) $1,000 Finalists and (5) $25,000 Grand Prize winners selected from Finalists to be awarded. Contest subject to full O�  cial Rules. See rules on Website for 
full details including complete eligibility, contest questions, judging criteria, and prize redemption requirements. Void where prohibited. 
© 2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. (1188342_11822)

Every day, small business owners across the country work hard to 
make their entrepreneurial visions a reality. For Zoey Van Jones of 
Zoey Van Jones Brow Studio,* that meant making sure her expansion 
plans worked as hard as she did. Helping business owners like Zoey 
is why we created Wells Fargo Works. It’s our commitment to small 
businesses everywhere. By delivering a wide range of products, 
resources, and guidance, we help businesses take the next step toward 
their goals. Welcome to Wells Fargo Works. Let’s make it work for you. 

—Zoey Van Jones, Owner of Zoey Van Jones Brow Studio

“ It works for helping 
shape up my expansion plans.”

wellsfargoworks.com

1188342_11822 

10x6.04 

4c

Watch the Wells Fargo 
Works Project video series.

•
Enter the contest where 
you could win a similar 
experience, including 

$25,000 for your business.**
•

Enter at 
wellsfargoworks.com
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Magpie Blossom Boutique

         
      Lakeway Blvd.
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Magpie Blossom Boutique owner Nikki Mackenzie runs the store with her eldest daughter Kristen Velin. 
Mackenzie’s youngest daughter, Malia, works part time at the shop.
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Magpie Blossom 
Boutique
Florist and gift shop began as a family affair

M agpie Blossom Boutique, a 
florist and luxury gift shop 
located in the Lakeway  

Commons Shopping Center, is truly a 
family affair.

After a long and varied corporate 
career, owner and floral designer Nikki 
Mackenzie said she started Magpie  
Blossom Boutique as a family business 
that offers old-fashioned service. 

Mackenzie’s oldest daughter, Kristen 
Velin, works side by side with her mother. 
Her younger daughter, Malia, a senior at 
Lake Travis High School, squeezes in time 
and helps out when she can. 

“We balance 
each other out,” 
Mackenzie said 
about what it is like 
to work full time 
with her daughter. 
“Kristen is very 
patient, great at displays, super at finding 
gifts for people.”

Velin said her mom is the brains of the 
operation, but they make a good team. It 
helps that they laugh a lot, she said. 

“We find humor in a lot of things that 
other people wouldn’t,” Mackenzie said.

Mackenzie and Velin are taking a 
breather now that the busy Mother’s Day 
and Prom season is over.  Mackenzie  
estimates that they created about 300 
items—corsages, boutonnieres, and bou-
quets—for local prom-goers this year.

The high school prom is just one of 
many events for which Magpie sells flow-
ers and gifts. 

“Our goal is to build relationships with 
our customers,” Mackenzie said. “We’re 
here to help families mark special  
occasions through the years.”

In selecting her flowers and creating her 

floral designs, Mackenzie said she strives 
for a unique product. 

“All of our designs are organic,” she 
said. “We try to offer something you 
wouldn’t find in a grocery store or [Flo-
rists’ Transworld Delivery].” 

Mackenzie also tries to use local  
growers, which, in florist terms, means 
buying mostly from California. 

When buying for the gift side of the 
business, Mackenzie and Velin head to 
markets in Dallas and trust their instincts. 

“I’m sure more experienced retailers 
may have a magic formulation, but we just 
buy what we love,” Mackenzie said.

As with her 
floral designs, 
Mackenzie tries to 
find the unusual 
gift item. 

“We work hard 
to find items that 

you won’t find anywhere else in the area,” 
Mackenzie said. “And we like to work with 
small artisans—other people just like us.” 

First-time visitors are often surprised 
by the breadth and quality of Magpie’s gift 
offerings, Mackenzie said. 

“We are constantly overcoming the 
traditional idea of the florist gift shop 
[selling] teddy bears and a balloon on a 
stick,” she said.

Customers in search of gifts can select 
from scarves, jewelry and handbags, books, 
decorator items, and more. There is even a 
section of baby bibs, tutus, and onesies. 

Mackenzie, who lives just a mile away 
from her shop, said she is thrilled at how 
many friends she has made since opening 
her doors in 2012.

“It feels as if I’ve invited everyone from 
Lakeway into our home and we’re show-
ing them our favorite things,” she said.

BUSINESS

900 S. RR 620, Ste. B104, Lakeway
512-494-6198
www.magpieblossoms.com
Hours: Mon.–Fri. 10 a.m.–6 p.m.,
Sat. 10 a.m.–5 p.m.

A few of their favorite things
Magpie Blossom Boutique sells a number 
of items, such as books, jewelry, and more. 
These are some of the owners’ favorite items:

• Gawdy Bobbles jewelry made out of  
natural stones and leather

• Canoe Bags handmade in Blue Ridge, Ga.
• Shelley Kyle fragrance line, featured in 

Southern Living Magazine
• Streets Ahead leather bracelets
• Jelly Cats stuffed animals
• Votivo candles
• Spartina 449 leather handbags inspired by 

South Carolina’s Daufuski Island
• Vosges Bacon Chocolate
• Sloane Ranger bags

In addition to decorative items, the boutique 
sells baby clothes, bibs and more.

Mackenzie and Velin search markets in the  
Dallas area to find gift items for their shop.

By Cara White Lowrimore

“We’re here to help families 
mark special occasions 
through the years.”

—Nikki Mackenzie, Magpie owner

We love having you here!

Austin360

290
35

71
1

LakewayJust minutes from 
Downtown, Texas 
Hill Country, Lake 

Travis and so 
much more!

Lakeway

2013 FM 620 South | Lakeway, TX 78734 | 512-263-7474
www.austinlakewaysuites.hamptoninn.com

Modern Guest Rooms | Large Conference Room & Boardroom | Free Hot Breakfast
Free High-Speed Internet Access | Fitness Center | Outdoor Pool & Hot Tub
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Remember what boating on a full lake feels like?

ELEVATE YOUR LIVING

summit rock
horseshoe bay

Elevated Lifestyle Community & Nicklaus Golf Experience

•  Only 16 initial offerings available 

• Stunning Hill Country, lake and golf views

•  Overlooking the 11th fairway on the 

   Jack Nicklaus Signature golf course

• Enjoy all Horseshoe Bay Resort amenities

830.598.5000  .  SummitRockHSB.com

Call to learn more  about
our new PEAK PERFORMANCE LIFESTYLE HOMES

HSBRESORT.COM 844.602.5135
your connection begins atto book your package callT E X A S ’  P R E M I E R  W A T E R F R O N T  G O L F  R E S O R T

2 0  M I N U T E S  W E S T  O F  L A K E  T R A V I S  O N  T H E  S H O R E S  O F  L A K E  L B J
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Wilson Parke Ave.

Four Points Dr.

Boulder Ln.

Highlights Gametime Grill, located in the Trails at 620 Shopping Center, opened in 2013.
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Highlights  
Gametime Grill
Restaurant offers sports and upscale food

T he owners of Highlights Game-
time Grill said they have hit a 
home run with their sports  

bar concept. 
The Four Points bar and eatery, which 

opened almost a year ago in the Trails 
at 620 Shopping Center, has spawned a 
second location in Cedar Park. Owners 
Sharlyn Threadgill and David Quinta-
nilla opened the Cedar Park location  
in October.

“We have a sports bar feel with upscale 
food,” said Jamie Moon, operations man-
ager for both locations, as she described 
the restaurant’s take on the usual beer-
and-TV combination. “Our idea is one-
of-a-kind.” 

Menu items at the Four Points loca-
tion include the Maine Lobster Mac ‘N 
Cheese ($11.99 and $19.99), crab cakes 
served with arugula salad ($16.99), and 
grilled fish tacos with a chipotle aioli 
sauce and guacamole ($9.99).

The chefs at the restaurant put their 
spin on more typical sports bar fare too.  
Their burgers, for example, are made 
with a brisket and chuck mix and are 
seasoned with signature spices.

A wood-burning oven at the Four 
Points location allows the restaurant to 
produce a crispy crust on its pizzas. 

“The pizzas are hot, crispy and amaz-
ing,” Moon said. 

Gluten-free crust is available, but piz-
zas are offered only at the Four Points 
location at this time. 

Highlights serves lunch and dinner 
daily and offers an additional brunch 
menu on the weekends. Along with its 
more standard fare, the brunch menu 
includes specialty items such as The 
Super Bowl (jalapeño cheese grits, pulled 
pork, fried eggs, grilled sweet corn, 

DINING

Four Points: 8300 N. RR 620 
512-291-6967
Sun.–Thu. 11 a.m.–10 p.m.  
Fri.–Sat. 11 a.m.–2 a.m.

Cedar Park: 500 Cypress Creek Road 
512-243-6639
Sun. 11 a.m.–10 p.m., Mon.–Thu. 3 p.m.– 
10 p.m., Fri.–Sat. 11 a.m.–midnight

www.highlightsgametimegrill.com

By Cara White Lowrimore

Highlights Gametime Grill

The Weekly Lineup

Sports on TV

roasted cherry tomatoes and habanero 
salsa, $10.99) and Hangover Hash (green 
chiles, caramelized onions, tomatoes, 
chopped bacon and two eggs topped with 
queso blanco, $9.99).

At the Four Points location, patrons 
can gather around the bar, sit in a booth 
or head outside to one of three outdoor 
seating areas, all of which are outfitted 
with TV screens. 

One of the patios at the Four Points 
location overlooks a playscape shared 
with neighboring Flores Mexican  
Restaurant. 

“People can watch the game and their 
kids at the same time,” Moon said.

The staff at Highlights is currently 
gearing up for World Cup Soccer, which 
begins June 12.  

As a designated Heineken World 
Headquarters, the grill will be broadcast-
ing all games from the World Cup and 
offering food and drink specials daily. 

The sports bar features a wall covered by Astro-
Turf at its Four Points location.

The restaurant has three outdoor patio areas.

Highlights shares a children’s playscape with 
neighboring Flores Mexican Restaurant.

By the numbers  
Four Points location

1
Astroturf 

wall

37
TVs

54
Varieties

52
Varieties

on-site

3 Outdoor seating areas

of beer 
served

of wine 
served

Margarita Mondays—Half-price 
margaritas

Tuesdays—Half-price pizzas

Wine Down Wednesdays—Bottle of 
wine half-price and kids eat free

Thursdays—Ladies night (special prices 
on cosmopolitans and martinis)

With 37 TV screens and 12 satellite 
dishes, Highlights can broadcast 
multiple games at once to satisfy even 
the most rabid  
sports fan.

“The football season is absolutely 
insane,” said Marcus Cooper, general 
manager of the Cedar Park location. 
“We want to make sure we get all of the 
games on.”
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PILOT POINT 
700 S. Hwy 377

940.686.5023

nstarbank.com

Check Balances, Transfer Money, Pay Bills & More - 
Right From Your iPhone, Android or another Smartphone!

Enroll Today �rough Online Banking at www.nstarbank.com

Access Your Accounts Using Our Free Downloadable App,  
Mobile Web Access, or Text Messaging.

WESTLAKE BANKING CENTER
101 Westlake Drive - Austin | 512.617.3600

NORTHSTAR Mobile Banking!

 

 

 

 

 

 Austin 
London 

New York 

We are ABERCORN. 
Providing over 27 years of globally  
accredited Academic Excellence  

If you have a 2 ½ - 11 year old, we 
invite you to schedule a tour and 

discover the real Abercorn 
International School. 

 
Abercorn International School is 
proud to be a candidate school 

for the International 
Baccalaureate (IB) Primary Years 

Programme 

www.AbercornInternational.org 
512.263.8160 

 

As Lakeway’s only 55+ active-adult resort community, 
Tuscan Village was designed with your plans in mind. 

Our carefully crafted villas and townhomes provide the  
perfect home base in the heart of Austin’s best playground. 

Homes from the $300s to $600s for Adults 55+ 
(512) 327-1200 | TuscanVillage.com

Prices are subject to change without notice. Exclusively marketed by Legacy International Resort Properties. Obtain the Property Report required by federal law and read it before signing anything. No federal agency has judged the merits of  value, if  any, of  this property.

JUMP INTO THE 
GOOD LIFE

®

M
ODEL  

OPEN

DAIL
Y!

Call now to preview available homes and tour our model home and 
clubhouse. Future townhomes are filling up fast — reserve yours today!
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The Golden Hat  
Foundation

Four Points Dr.

620
2222

Lake Travis
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The Golden Hat Foundation Co-founder Margret Ericsdottir welcomes participants to the Autism walk May 17.
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The Golden Hat 
Foundation

T he Golden Hat Foundation, an 
Austin-based nonprofit seeking 
to raise the level of awareness of 

the autism spectrum disorder and the 
potential autistic individuals possess, has 
developed a global presence in the time 
since it launched.

The organization raised international 
awareness through a 2009 documentary 
titled “The Sunshine Boy: Unlocking An 
Autistic Mind.”

The critically acclaimed documentary 
film was produced by foundation co-
founder Margret Ericsdottir.

The film, narrated by Kat Winslet, an 
Academy Award–winning actress and 
foundation co-founder, detailed Ericsdot-
tir’s quest to understand her nonverbal 
autistic son, Keli. The film was picked up 
by HBO and renamed “A Mother’s Cour-
age: Talking Back to Autism,” said Thor 
Gudbrandsson, the foundation’s chief 
operating officer.

Gudbrandsson, who is married to Eric-
sdottir and is Keli’s father, said the film 
took four years to complete and chronicles 
the family’s move from Iceland to Austin 
to provide educational support for Keli.

The idea to have Winslet, known for 
her role in “Titanic,” narrate the film in 
English came from Dorrit Moussaieff, 
a family friend and first lady of Iceland, 
Gudbrandsson said.

“Through her connections in the U.K., 
[Moussaieff] was able to get the DVD in 
the hands of Winslet. She watched it with 
her daughter and immediately agreed to 
do the narration,” Gudbrandsson said. 

Making a name
The organization takes its name from a 

moment of serendipity.
Gudbrandsson said on the night Win-

slet came up with a plan to pass a favor-
ite hat and old camera around to A-list 

celebrities for a self-portrait book, Keli, 
who was 12 at the time, wrote a poem 
about a magical golden hat.  

The book, “The Golden Hat: Talking 
Back to Autism,” was published in March 
2012 and features photos and quotes from 
actor George Clooney and musician Elton 
John, among others.

“So we thought, ‘This is not a coin-
cidence; this is the namesake for the 
foundation; we’ll call it The Golden Hat 
Foundation, and there was never anything 
else discussed,’” Gudbrandsson said.

Gathering support
The organization has about 100 sup-

porters in the Austin area who help with 
foundation events. In 2012 the foundation 
hosted a United Nations program on the 
topic of autism as part of World Autism 
Awareness Day at U.N. headquarters in 
New York City, Gudbrandsson said.

“We had a panel discussion on autism 
and intellectual capabilities of people 
with autism. We brought in a number of 
specialists in the field. … There was [also] 
a special screening of our film,” he said. 

More recently, the foundation held its 
second annual Walk for Autism at The 
Dell Diamond in Round Rock on May 17. 
About 500 people participated in events 
that day, Gudbrandsson said.

The foundation has raised more than 
$500,000 for autism awareness initiatives 
through events such as a benefit concert 
at Carnegie Hall in New York City last 
November.

Gudbrandsson said that with 100 mil-
lion people throughout the world on the 
autism spectrum, the Golden Hat Foun-
dation’s goals promoting awareness will 
become even more pressing.

“There is a lack of availability of services—
this is not an Austin problem or a U.S. 
problem,” he said. “This is a global issue.”

NONPROFIT

7301 N. RR 620, Ste. 155, Austin
www.goldenhatfoundation.org
info@goldenhatfoundation.org,
outreach@goldenhatfoundation.org

See the movie
Margret Ericsdottir’s documentary, “A 
Mother’s Courage: Talking Back to Autism,” 
was directed by Academy Award nominee 
Fridrik Fridriksson and features music 
by Icelandic pop stars Sigur Rós and 
Björk. The movie is available online via 
Netflix’s streaming service and for digital 
purchase through iTunes and Vudu.

TGHF meetings
The foundation also organizes local support 
meetings for parents of autistic children. 
Sharing Helpful Autism Resources and 
Experiences, or SHARE, is a breakfast 
group at which families can meet to share 
resources and experiences. SHARE meets 
every third Thursday except for holidays 
at Maudie’s Hill Country restaurant, 12506 
Shops Parkway, Bee Cave. For more 
information, visit  
www.meetup.com/goldenhatfoundation

Brenda Wise (left) and Liz Kroesch (center) are 
honored as the top fundraisers for the Autism walk.

About 500 people attended the Walk for Autism.

Thor Gudbrandsson, The Golden Hat Foundation 
chief operating officer, said Autism is a global issue.

By Richard Guerrero

NOW CONVENIENTLY LOCATED IN YOUR NEIGHBORHOOD! WE LOOK FORWARD TO MEETING YOU!
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www.cadizlaserspa.com • 512-306-1619 • 4407 Bee Caves Rd Bldg 3, Ste 322 Austin, TX 78746 • Located in the office of Dr Louis Apostolakis

FACIALS • OXYGEN TREATMENTS • HAIR REMOVAL • DERMAPLANE 
LASER SKIN REJUVENATION • SKIN TIGHTENING • SPIDER VEIN REMOVAL • CHEMICAL PEELS

50% OFF ONE TREATMENT  FOR NEW 
CLIENTS ONLY
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Rediscover the Real you! 

Are you tired of covering up your legs because of 
unsightly spider veins and varicose veins?

200 Medical Pkwy, Ste 270. Lakeway, TX.  | www.starstateheart.com | 512-263-0123

At Star State Heart, they feel your pain 
and are proud to announce that help for 
Varicose Veins, Spider Veins, Chronic Venous 
Insu�  ciency (CVI) and Peripheral Artery 
Disease (PAD) has arrived. It’s done with Radio 
Frequency Ablation or sclerotherapy.

Varicose veins can cause aching pain and 
discomfort, and sometimes lead to more 
serious problems signaling a higher risk of 
circulatory problems. For others, varicose veins 
and spider veins are simply a cosmetic concern. 
Star State Heart’s extensively trained vascular 
specialists are here to treat you using the most 
advanced vascular techniques and technologies 
that the industry has to o� er.

� e venous system is made up of a network of 
veins, including super� cial veins, deep veins 
and perforator veins. Healthy leg veins contain 
valves that open and close to assist the return 
of blood back to the heart. Venous re� ux 
disease develops when the valves that keep 
blood � owing out of the legs and back to the 
heart become damaged or diseased. As a result, 
vein valves will not close properly, leading 
to symptoms of varicose veins, pain, swollen 

limbs, leg heaviness and fatigue, skin changes 
and ulcers.

� e Vene� t procedure is performed on an 
outpatient basis. Using ultrasound, your 
physician will position the catheter into 
the diseased vein through a small opening 
in the skin. � e tiny catheter powered by 
radiofrequency energy delivers heat to the vein 
wall. As the thermal energy is delivered, the 
vein wall shrinks and the vein is sealed closed. 
Once the diseased vein is closed, blood will 
reroute itself to other healthy veins.

� e procedure can produce relief of symptoms 
within two days. � e average patient typically 
resumes normal activity within one day. � is 
procedure has proven results with positive 
patient outcomes.

Most veins that cause medical problems are 
treated with radio frequency ablation and is 
paid for by most insurance carriers most of 
the time. � e treatments are done in the o�  ce. 
� ere are no restrictions a� er the procedure. 
Sclerotherapy is another option used in 
selected patients and patients with spider veins.

Dr. Pritam Polkampally Dr. Sam J. DeMaio

*Photo courtesy of Michael A. Vasquez, MD
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Compiled by Kyle Webb

With summer arriving, many local restaurant patios will begin to fill up with diners 
looking to enjoy the Central Texas weather. We have compiled a list of outdoor din-
ing establishments in the Lake Travis and Westlake area.

1  Angel's Icehouse Owners Sara 
Shulman and Mary Blumer said their 
restaurant is a home away from home. 
21815 W. Hwy. 71, Spicewood,  
512-264-3777, www.angelsicehouse.com

4  The Grove Wine Bar & 
Kitchen The wine bar also features a 
full kitchen.
6317 Bee Caves Road, Austin,  
512-327-8822
3001 S. RR 620, Lakeway, 512-263-2366, 
www.grovewinebar.com

5  Hudson's on the Bend The Hill 
Country restaurant offers eclectic dishes 
and a Lake Travis atmosphere.
3509 N. RR 620, Austin, 512-266-1369, 
www.hudsonsonthebend.com

7  Maudie's Milagro The 
Tex-Mex restaurant has been an Austin 
staple since the 1950s. 
3801 N. Capital of Texas Hwy., Austin, 
512-306-8080, www.maudies.com

8  The Oasis on Lake Travis 
One of the largest restaurants in the 
nation, The Oasis provides views of Lake 
Travis.
6550 Comanche Trail, Austin,  
512-266-2442, www.oasis-austin.com

9  Ski Shores Cafe The restaurant 
has been a destination on Lake Austin 
since 1954.
2905 Pearce Road, Austin, 512-394-7511, 
www.skishoresaustin.com

10  Steiner Ranch Steakhouse 
The restaurant sits on land once home to 
rodeo horses and cattle. 
5424 Steiner Ranch Blvd., Austin, 512-
381-0800, www.steinersteakhouse.com

11  Sundancer Grill Opening July 1, 
the restaurant sits on the former Shades 
Cafe site.
16410 Stewart Road, Austin,  
www.sundancergrill.com

12  Zack's American Bistro The 
restaurant features an expo kitchen so 
guests can watch food preparation.
5145 N. RR 620, Austin, 512-266-9787, 
www.zacksbistro.com

6  Iguana Grill The “Lake-Mex” 
restaurant offers views of the Colorado 
River. 
2900 N. RR 620, Austin, 512-266-8439, 
www.iguanagrillaustin.com

Outside 
open year- 
round? Yes

Outside 
open year-
round? Yes

Outside 
open year-
round? Yes

Outside 
open year-
round? Yes

Outside open 
year-round? 
Weather 
permitting

Outside 
open year- 
round? Yes

Outside 
open year-
round? No, 
seasonal

Seating:  
180–200

Seating:  
250–300

Seating:  
100

Seating:  
About 1,200

Seating: Westlake: 120; 
Lakeway: 80

Seating:  
About 60

Seating:  
About 30, private functions 
available

Seating: 
210

Seating: 
About 184

Seating: 
About 190

Seating: 
About 50

Happy hour: 
Mon.–Fri. 3–6 
p.m. (food), 3–7 
p.m. (drinks); Sun. 
all day (drinks)

Happy hour:  
3–6 p.m. 
Mon.–Fri.

Happy hour:  
Mon. 3 p.m.–close,  
Tue.–Fri. 3–6:30 p.m., 
Sat.–Sun.  
10 a.m.–2 p.m.

Happy 
hour: No

Happy hour: 
Westlake: No 
Lakeway: Mon.–Thu. 
4–7 p.m. (food and 
wine), Fri.–Sat. (wine)

Happy hour: 
Mon.–Fri.  
3–6:30 p.m.

Happy hour:  
5–7 p.m.  
Mon.–Fri.

Happy hour:  
Tue.–Fri. 3–6 p.m.

Live music? 
Sat.–Sun. 
5–8 p.m.

Live music? 
Yes

Live music? 
TBD

Live music? 
Stage under 
construction

Pet-friendly? 
Yes

Pet-friendly? 
Yes

Pet-friendly? 
No

Pet-friendly? 
No

Pet-friendly? 
No

Pet-friendly? 
Yes

Pet-
friendly? 
Yes

Pet-
friendly? 
Yes

Pet-
friendly? 
No

Pet-
friendly? 
No

Pet-
friendly? 
Yes

Live music? 
Thu.–Sun.

Live 
music? 
Yes

Live 
music? 
No

Live music? 
Thu.–Sun. and 
third Mon.

Live 
music? 
No

Live music? 
Thu.  
6–8 p.m.

Live 
music? 
No

Live music?  
Wed.–Thu.

Happy hour:  Wed. 9 
p.m.–midnight

Happy 
hour: 
4–6:30 p.m. 
every day

Happy 
hour:  
Mon.–Fri. 
3–6 p.m.

Happy 
hour:  
Mon.–Fri. 
4–7 p.m.

2  Blue Dahlia Bistro This 
European bistro uses local and organic 
ingredients when available.
3663 Bee Caves Road, West Lake Hills, 
512-306-1668, www.bluedahliabistro.com

3  The Grille at Rough 
Hollow The restaurant is perched 
above the Rough Hollow Yacht Club.
103 Yacht Club Cove, Lakeway,  
512-261-3444 
www.roughhollowclub.com/grille

Outside open 
year-round? Yes

Seating: 60

Pet-
friendly? 
Yes
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Outside open year-round? 
Weather permitting

Outside open year-round? 
Weather permitting

Outside open year-round? Yes

Outside open year-round? Yes

This is not a comprehensive list. All listed seating is outdoors.
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TOP STORIES

Austin’s urban rail plan could cost $1.4 billion Google Entrepreneur 
team selects partnerCENTRAL AUSTIN In November, Austin voters could decide  

on a multimillion-dollar bond package that would include 
urban rail in the downtown core and road projects throughout 
the city.

On May 2, Project Connect planners—comprising city and 
Capital Metro staff—unveiled a 9.5-mile urban rail route that 
would cost $1.38 billion and serve East Riverside Drive to Austin 
Community College’s Highland campus as well as the Capitol 
Complex, The University of Texas and the future Dell Medical 
School. Daily ridership is expected to be between 16,000–20,000.

Urban rail—a combination of light rail and streetcars that 
differ from MetroRail—could also be expanded to destinations 
such as the Austin-Bergstrom International Airport, the Mueller 
development, East Austin and South Congress Avenue.

Despite urban rail’s proposed central location, Mayor Lee Leff-
ingwell said the project will be part of the regional mass-transit 
system laid out in Project Connect, which city and Capital Metro 
staff created with regional leaders. That plan also includes MoPac 
express lanes and regional rail from San Antonio to Georgetown.

Regarding the details of the bond package, which has not yet 
been finalized because City Council has until mid-August to call 
a bond election for Nov. 4, urban rail is appropriate in some parts 
of the region while building roads is appropriate in other parts, 
Leffingwell said. That is why a future bond would include both, 
he said, as the city is working with transportation agencies on 
what projects would be appropriate for the bond.

“We’re looking at a transportation crisis. That is a big problem,” 

Leffingwell said. “We’re looking for a 
big solution to it, and that includes 
every mode of transportation.”

The Central Corridor Advi-
sory Group, which is advising 
Leffingwell, will vote on the 
recommendation for the first 
phase of urban rail June 13. 
City Council is scheduled 
to have a specially called 
meeting on the project 
with the Capital Metro 
board of directors 
June 17. The Capital 
Metro board will 
take action June 
23, while City 
Council votes 
June 26.
Full story by 
Amy Denney

CENTRAL AUSTIN Austin technology 
startup incubator Capital Factory joined 
the Google for Entrepreneurs eight-
city North America network, Mayor 
Lee Leffingwell announced May 6.

Businesses based at Capital Factory in 
downtown Austin will have free access 
to the other seven companies in cities 
already part of Google’s entrepreneur-
ial team as well as access to Google’s 
sponsored incubators in London and Tel 
Aviv, Israel, Leffingwell said.

Capital Factory Executive Direc-
tor Josh Baer said the partnership will 
result in increased access to Google 
experts and services for his incubator’s 
startup businesses.

Google has teamed with Capital Fac-
tory in the past to welcome the city of 
Austin’s new chief innovation officer 
and to announce that Google Fiber 
service would be coming to Austin, 
Google Public Affairs Manager Gerardo 
Interiano said.
Full story by Joe Lanane

REGIONAL
Abridged stories from our other editions

$1.38 billion 
urban rail route 

would travel 
9.5 miles from 
Highland Mall to 

East Riverside Drive 
with 16 stations.

Mayor Lee 
Leffingwell wants to 

whittle it down to a 

$1 billion project. 

At least half would 

be funded locally 

through selling bonds.

Increasing the 
debt service tax rate by 

a maximum of 6 cents 
would allow the city to sell 

$965 million in bonds. 
This would increase tax bills 

by $153 per year for 
taxpayers with a home valued at 

$200,000.

THE 
COST 

OF RAIL

CI_Jan14.indd   1 5/1/2014   7:11:57 PM
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Nothing but the best for you and your family! That’s Sweetwater for you. From top rated Lake 
Travis Schools to scenic Hill Country beauty, nature trails, fabulous first class amenities, and 
80 home plans by nine great builders, Sweetwater will win your heart. And that’s every bit as 
impressive as winning Austin’s “Best Master-Planned Community” award.

New Homes. Upper $200s–$700s

Welcome Center and Model Homes Open Daily

Sweetwater is the Best of the Best.

5 miles west of Hill Country Galleria on Hwy 71               512-264-3200                 SweetwaterAustinTexas.com

2014 BEST MASTER-PLANNED COMMUNITY — HBA of Greater Austin  

314 Old Highway 183   |   Cedar Park, TX 78613
512.331.7503   |   Plushhomefabric.com

Your Austin area source for fabulous fabrics and trims, custom window treatments, upholstery, and custom bedding.

Monday–Thursday 7:15am–4:30pm  | Friday 7:15am–3:00pm

Our family serving your family 
for � ve years in the 

Steiner Ranch community.
BOOK YOUR APPOINTMENT ONLINE!

WWW.STEINERRANCHPRIMARYCARE.COM  
or call us at  512-266-8877  

New Patients Welcome! 

2900 N. Quinlan Park Rd, Ste 430
 Call early for same-day illness appointments

Full stories online at impactnews.com

BUSINESS DINING IMPACTS

Coming Soon
NORTHWEST AUSTIN East 
Side King confirmed May 8 that it 
will open a new location in a new 
phase of The Domain. The Asian 
restaurant has locations inside three 
bars, a pop-up food truck and one 
brick-and-mortar restaurant at 2310 
S. Lamar Blvd. www.eskaustin.com

CENTRAL AUSTIN California-
based restaurant chain Eureka! 
will open its first Texas location at 
200 E. Sixth St. in October. Now 
under construction at the former 
Logan’s on Sixth location, the chain 
specializes in burgers, craft beer 
and artisan liquor.  
www.eurekarestaurantgroup.com

Expansions
CENTRAL AUSTIN Franklin 
Barbecue, voted in May the 
best barbecue joint in the nation 
by TripAdvisor, will expand its 
restaurant at 900 E. 11th St. by 1,000 
square feet to create a screened-in 
shelter Construction is expected to 
be complete by July.  512-653-1187. 
www.franklinbarbecue.com

TreeHouse Casa Chapala Mexican Grill and 
Tequila BarSOUTHWEST AUSTIN  

Even now that he has become 
an entrepreneur, Jason 
Ballard does not consider 
himself a businessman.

He studied biology and 
ecology at Texas A&M Uni-
versity to work in fish and 
wildlife conservation. He then 
moved to Boulder, Colorado, 
where he learned about sus-
tainable building practices.

Ballard reasoned that 
customers would buy environ-
mentally friendly products if a 
business researched them and 
offered them in a retail format. 
Ballard’s friend Evan Loomis 
helped secure financing, and 
the co-founders opened the 
home-improvement startup 

NORTHWEST  
AUSTIN Growing 
up in Central Mexico, 
Lupe Barragan worked 
in the fields harvest-
ing the blue agave 
plant, which is the 
base ingredient for 
making tequila.

Barragan brings his 
knowledge of harvest-
ing, distilling and producing 
tequila to his newest restau-
rant, Casa Chapala Mexican 
Grill and Tequila Bar, which 
opened March 21 on Research 
Boulevard after relocating 
from Anderson Lane.

The Barragan family first 
opened the restaurant seven 
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4477 S. Lamar Blvd., Ste. 600
512-861-0712
www.treehouseonline.com
Twitter: @TreeHouseOnline

9041 Research Blvd., Ste. 100
512-459-4242
www.casachapala.com

TreeHouse on Oct. 22, 2011, in 
the Westgate Shopping Center.

TreeHouse also offers 
services to help customers 
understand and install what 
they have bought. The store 
offers energy audits and an 
interior designer’s services. 
Full story by Joe Olivieri

years ago after moving to 
Texas from Central Mexico. 
The family owns another 
restaurant location on San 
Jacinto Boulevard in down-
town Austin.

“I’m happy to be a part of this 
community,” Barragan said.
Full story by Amy Denney
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New home construction managed by LC Luxury Homes. Exclusively marketed by Legacy 
International Resort Properties. Obtain the Property Report required by federal law and read it 
before signing anything. No federal agency has judged the merits of value, if any, of this property.

NOW UNDER
CONSTRUCTION

ON ROUGH HOLLOW LAKEWAY

ON ROUGH HOLLOW LAKEWAY

A LAKEFRONT NEIGHBORHOOD

 FOLLOW  US

Your everyday
escape.

Lakeway’s latest lock-and-leave waterfront neighborhood offers carefree resort living just steps away from 
relaxed dining at The Grille, a state-of-the-art fitness center, a full-service marina and all Rough Hollow 
has to offer. Right-sized, Italian-inspired courtyard homes in a gated enclave from the $500s. 

TO START LIVING LAKESIDE, CALL 512.762.2025

Minimum charges apply. Must present coupon at time of service. Not valid with any other offer or coupon. Residential only. 
Combined living areas, L-shaped rooms, and rooms over 300 sq. ft. are considered 2 areas. Protector not included. Valid at 
participating locations only. Certain restrictions may apply. Call for details. Only Stanley Steemer Carpet Cleaning has 
been Certified asthma & allergy friendly™ ASTHMA & ALLERGY FRIENDLY and ASTHMA & ALLERGY FRIENDLY LOGO 
are Certification Marks and Trademarks of ALLERGY STANDARDS LIMITED. The ASTHMA AND ALLERGY FOUNDATION 

OF AMERICA is a Registered Trademark of AAFA. 

PROUD TO BE THE FIRST
CARPET CLEANING SERVICE CERTIFIED

BEYOND CARPET CLEANING
CARPET  |  TILE & GROUT  |  HARDWOOD  |  UPHOLSTERY
1-800-STEEMER®  |  stanleysteemer.com

CARPET CLEANING SPECIAL

Cleaning Completed By 6/30/14
Promo Code: BEACH

ORDERS OF $135 OR MORE

$25
OFF



Lake Travis | Westlake Edition • June 2014 63

growth in the area’s development was suf-
ficient to warrant expanding services along 
Hwy. 71, TGS Regulatory Affairs Manager 
Larry Graham said.

“We had to make a decision to invest in 
a new infrastructure based on how many 
people would connect and what source 
would bring [natural] gas to the customers,” 
he said. “We needed a reasonable assurance 
from developers that they would connect 
and grow before we installed a pipeline.”

Graham said TGS, which functions as a 
natural gas distributor, took steps in early 
2012 to deliver gas service to the Hwy. 71 
corridor. TGS connected to the Kinder 
Morgan transmission pipeline to distribute 
natural gas to the area’s properties, he said. 

Natural gas was first available in the Sweet-
water subdivision in August 2012, followed 
by Ladera Ranch in November 2012 and 
Serene Hills in March 2013, Graham said.

“There’s a lot more [being] built in south-
west Travis County than east, by the toll 
road,” Graham said. “We’re responding to 
the growth, trying to meet that demand.”

TGS has 350 customers hooked up to gas 
in the Bee Cave and Lakeway ZIP codes—
78738 and 78734, respectively—and is cur-
rently installing lines for service in Bella 
Colinas near Hamilton Pool Road and Hwy. 
71, Penders said. A project to install lines 
into Spring Creek Estates located nearby is 
on hold, she said. The existing pipeline runs 
along Hamilton Pool Road from Crumley 
Ranch Road to Hwy. 71 and down Hwy. 71, 
ending at Sweetwater to the west and Ladera 

Natural gas
Continued from | 1

Ranch in the east, she said. 
“We expand our main lines and service 

as development occurs,” Penders said. “Not 
in advance of development but alongside 
development.”

Although the utility cannot discuss nego-
tiations on potential projects, there is signifi-
cant interest from a number of developers to 
install natural gas lines in the Hamilton Pool 
Road and Hwy. 71 areas of Bee Cave and its 
extraterritorial jurisdiction, or ETJ, she said.

In addition to Bee Cave and Lakeway, 
TGS provides service for Austin, Sunset Val-
ley, West Lake Hills, 
Rollingwood, Drip-
ping Springs, Cedar 
Park and Kyle.

“The town of 
Spicewood is not 
currently in [TGS] territory,” Penders said. 
“However, if the opportunity becomes 
available, we would certainly explore those 
possibilities. We will expand our system if 
the appropriate amount of developments 
request service.”

Graham said most of the new service cus-
tomers are in the unincorporated areas of 
Travis County, and his office is focusing on 
those regions, especially along Hwy. 71. 

“Since we have the Sweetwater pipeline, we 
are in a position to capture a lot or the major-
ity of the growth down [Hwy.] 71  [in] Bee 
Cave [and along] Hamilton Pool Road—the 
unincorporated areas of southwest Travis 
County,” he said. “Once we fill in a subdivi-
sion, contiguous growth is pretty easy to do.”

Converting to natural gas
Graham said converting to natural 

gas is made difficult for some western 

Travis County residents because many of the 
homeowners associations already have con-
tracts with utility providers for propane ser-
vice. A neighborhood propane system may 
be owned by a utility with the tank feeding 
lines to homes, he said.

“The owner of an [existing propane] sys-
tem has to be willing to sell to us,” he said. 

Graham said only one propane system 
owner in the area offered to sell its contract 
to TGS in 2011, but the parties could not 
agree on a price. He said a parallel system is 
not feasible.

“The margins for 
natural gas utili-
ties are pretty slim, 
so the economics 
[only] work if we 
can convert every-

one [in an area] to the system,” he said.
Oberg Properties manages 22 Lake Tra-

vis–area homeowners associations, with all 
of them offering only electric and/or propane 
service, Vice President Guy Oberg III said.

“A lot of these homeowners associations 
probably have long-term contracts for pro-
pane lines, and it’s hard to transfer over,” he 
said. “Also, the homeowner has to convert 
their appliances at their own expense.”

Oberg said Lake Travis–area buyers defi-
nitely consider natural gas availability in 
their home purchase process.

Serene Hills will be the first Lakeway 
neighborhood to offer natural gas service, 
City Manager Steve Jones said.

“We’re excited about having natural gas,” 
said Doug Clark, vice president of Lakeway 
builder Russell Eppright Custom Homes.

He said that part of the draw of natural gas 
for his customers is that it is less expensive 

than other energy sources.
“Propane has been fairly well accepted, 

but there are clients who prefer natural gas,” 
Clark said. “It’s been a long time since we’ve 
had a new community with natural gas.”

Bee Cave City Manager Frank Salvato said 
the turning point for Bee Cave to accept a nat-
ural gas franchise came a few years ago when 
the Falconhead West development ran out of 
propane during a cold winter. He said tempo-
rary tanks were made available, but the tanks 
froze because of the prolonged low tempera-
tures. Citizens could not heat homes or cook 
food for about three or four days, he said.

“That was a real incentive when TGS came 
to the city with natural gas on the ground,” 
Salvato said. “It’s more competitively priced 
and regulated.”

Rate increases
In May, Bee Cave, Lakeway and Austin 

approved natural gas rate hikes for 2014. 
As the area’s natural gas systems expand 

to meet the growing demand, rate increases 
are permitted by the state to recoup invest-
ment expenses, Graham said. 

This year, as well as in 2011, 2012, 
and 2013, Central Texas municipalities 
approved natural gas rate increases to help 
fund investment in the utility system—to 
extend new pipes for a growing customer 
base and replace aging pipes, he said. 

“Our decision to expand is based on the 
idea that we will add customers and recover 
those costs,” Graham said. “There are more 
customers to allocate the fixed costs. It’s in 
everybody’s best interest to grow the system.” 

   Tell us what  
     you think. Comment at impactnews.com

FRANCHISE FEES

Texas Gas Service pays franchise fees 
to the cities of Bee Cave and Lakeway, 
TGS Regulatory Affairs Manager Larry 
Graham said. 

Franchise fees act as part of a rental 
agreement between the utility and the 
city, he said. Cities rent right of way 
access to the utility to build a pipeline, 
and, in turn, the utility pays a fee—
usually between 2 percent and 5 percent 
of the city’s gas sales receipts—to the 
city for this privilege, he said.

In Bee Cave, TGS was granted a 
franchise in 2012. Only the Ladera 
Ranch development was initially 
slated for service in the city limits, City 
Manager Frank Salvato said. However, 
as the neighborhood builds more 
houses, the fees TGS pays the city will 
grow, he said.

“Franchise fees are based on the 
amount of gas sold,” Salvato said. 

The state sets the franchise fees, which 
are paid back to the city, he said.

NATURAL GAS ROUTE

“We’re responding to 
the growth.”

—TGS Regulatory Affairs Manager Larry Graham

of distribution 
mains and 

service lines

14,821

634,387

676

number of

number of

By the numbers  
Texas Gas Service  
Statewide

Texas Gas Service has been 
expanding along the Hwy. 71 
corridor since 2012. Future plans 
include capturing growth in Travis 
County’s unincorporated areas.

miles
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Texas Gas 
Service 
employees

Source: Texas Gas Service
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Texas Gas Service and the cities of Bee 
Cave and Lakeway negotiated franchise 
agreements to bring a gas line within the 
cities’ limits in 2012 and 2014, respectively.

TGS extended its natural gas line to serve 
the Sweetwater, Ladera Ranch, Serene Hills 
and Bella Colinas communities. 

A planned extension to Spring Creek  
Estates is on hold, TGS officials say.

TGS natural gas route

71
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MASTERSON’S STEAKHOUSE
Father’s Day June 15

Dinner reservations recommended • 512.261.7323 
Lakeway Resort and Spa • 101 Lakeway Drive • Lakeway, TX 78734

thecomfortstoreonline.com

7301 BURNET RD
SUITE 200N

512-323-6181

$50 O
F
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bring in this add for

ALL IN-STOCKBEST CHAIRS

2021 E. 5th Street LTD.
All Saints’ Episcopal Church
American Institute of Architects,
    Austin Chapter
Austin Presbyterian  
     Theological Seminary
Barr Mansion and Artisan Ballroom
Cliff Over Lake Austin
Congregation Beth Israel
Dave’s Metal Works
Dynamic Reprographics
First Baptist Church
Gary Bagelman 
GreenEarth Engineering

Hill Country Maternal Fetal Medicine
The Human Potential Center
Joshua Lewis Nationwide Insurance 
Ka-Prow Thai & Sushi Bistro
Kick Butt Coffee 
The Montessori Center, Inc.
Mueller Hospitality LP 
Ron Byrd, MD
Satellite Health Central
The Soup Peddler 
Spicewood Forest Owners Assoc.
Turtle Dragon Health Services
William Eckert Insurance Group 

Now It’s Your Turn... 
Do Something Good for Austin  

and the Environment 

Whether you want to choose 100% Texas wind for your home 
or business, now is the time to be a 100%-er and join these 

organizations in making a difference for our community.  
Subscribe today! 

E-mail Green.Choice@austinenergy.com
Visit austinenergy.com/go/greenchoice

Call 512-494-9400

  T hank you!   
                                                                             GreenChoice® Subscribers 
 

For leading by example. For powering Austin’s grid with more  
Texas wind, less fossil fuels. For cleaning the air we breathe.  
For creating Texas jobs and new revenue for Texas schools.  
For saving millions of gallons of water. For battling global  

climate change. For bringing Austin closer to its  
goal of 35% renewable energy by 2020. 

As subscribers to Austin Energy’s new GreenChoice® program, these  
companies get bragging rights for choosing 100% Texas wind energy.

~ PATRON SUBSCRIBERS ~

DELL | Austin Independent School District

~ ENERGIZER SUBSCRIBERS ~

A City of Austin Program



Lake Travis | Westlake Edition • June 2014 65

REAL ESTATE

Market Data
On the market  (May 1–31) Monthly home sales

Number of homes for sale/Average days on market

Price Range 78726 78730 78732 78733 78734 78735 78738 78746

$149,999 or less - 3/0 - - 3/16 3/61 - -

$150,000–$199,999 - 34/14 - 1/136 6/35 - - 1/42

$200,000–$299,999 - 21/7 1/65 3/55 35/84 1/13 2/47 -

$300,000–$399,999 9/108 3/0 25/57 - 52/80 7/52 33/60 1/6

$400,000–$499,999 8/43 3/55 22/79 4/32 39/99 4/18 44/72 5/77

$500,000–$599,999 6/54 10/45 19/52 3/55 22/112 - 50/76 2/49

$600,000–$799,999 3/48 8/101 24/98 9/22 30/124 2/120 60/101 18/55

$800,000–$999,999 4/68 8/51 9/138 - 19/147 6/61 21/111 13/114

$1 million + - 24/95 18/118 21/85 72/168 43/103 41/92 72/110

Number of homes sold/Median price

Month 78726 78730 78732 78733

May 2014 20/$470,693 17/$955,405 45/$570,036 17/$648,005

May 2013 17/$428,439 21/$925,052 41/$460,247 25/$783,510

Number of homes sold/Median price

Month 78734 78735 78738 78746

May 2014 49/$482,988 31/$813,419 59/$621,587 46/$1,205,000

May 2013 48/$374,433 23/$613,863 68/$606,929 41/$906,760

Market Data provided by 
Mia Sanchez
Avalar Austin

512-426-6995 • www.miasellsaustin.com

Recent Property Listings
ZIP code Subdivision Address Bed/Bath Price Sq.ft. Agent Agency Phone

78726 Anderson Mill Estates 10910 Conchos Trail 5br/3ba $649,900  3,767 Julie Pratt Coldwell Banker United 512-250-1540

78726 Canyon Creek 10401 Pariva Trail 5br/3ba $489,000  3,436 Chester Wilson Keller Williams Realty 512-663-9096

78726 Canyon Creek 10308 Canyon Vista Way 5br/4ba $529,000  3,720 Vicky Harris Coldwell Banker United 512-673-9391

78726 Canyon Creek 10256 Chestnut Ridge Road 5br/4ba $530,000  3,792 Vicky Harris Coldwell Banker United 512-673-9391

78726 Canyon Creek 11612 Sweet Basil Court 4br/2ba $384,500  2,721 Doreen Dillard Coldwell Banker United 512-346-1799

78726 Conner D 13708 Bullick Hollow Road 4br/3ba $700,000  2,915 Melanie Damron Keller Williams–Lake Travis 512-431-6151

78726 Laurel Canyon 11100 Conchos Trail 3br/3ba $879,000  3,289 Olga Azios Private Label Realty 512-431-1658

78726 Versante Canyon 11900 Versante Circle, Unit 1 3br/2ba $422,524  1,754 Sarah McAloon Sisu Realty & Associates 512-791-7776

78730 Glenlake 3604 Turkey Creek Drive 3br/2ba $620,000  2,909 Roselind Hejl Coldwell Banker United 512-327-0385

78730 Greenshores on Lake Austin 3900 Pappys Way 4br/3ba $775,000  3,697 Vince Martinez Keller Williams Realty 512-785-4288

78730 Long Canyon 8306 Long Canyon Drive 3br/3ba $597,500  2,304 Jimmy Gilmore Presidio Group, Realtors 512-657-8671

78730 Oak Shores on Lake Austin 3105 Pearce Road 4br/3ba $595,000  2,577 Chuma Jerome Private Label Realty 512-423-5507

78730 River Place 10105 Planters Woods Drive 4br/3ba $549,900  3,489 Kari Cooper BHGRE Bradfield Properties 512-965-4241

78730 River Place 5125 Kite Tail Drive 4br/3ba $519,500  3,598 Ken Bartlett Keller Williams Realty 512-418-1435

78730 River Place 4218 Canoas Drive 4br/3ba $495,000  3,482 Brandy Finnessey BHGRE Bradfield Properties 512-698-3366

78730 River Place 4216 Canoas Drive 4br/3ba $750,000  4,118 Derrick Jones Austin City Living 512-657-8225

78730 River Place 6210 River Place Blvd. 3br/2ba $559,000  3,278 Desmond Milvenan Turnquist Partners, Realtors 512-294-4740

78730 Westminster Glen 9206 Prince William 5br/4ba $899,900  4,295 Rose Castro Austin–Options Realty 512-656-3281

78730 Westminster Glen 4900 Elizabeth Jane Court 5br/4ba $1,230,000  4,620 Maru Davis Moreland Properties 512-971-3797

78730 Westminster Glen 4104 Prince Andrew Lane 5br/4ba $1,550,000  5,503 Gene Arant Keller Williams–Lake Travis 512-261-1000

78730 Westminster Glen 9200 Westminster Glen Ave. 5br/4ba $949,900  5,545 Andy Allen Keller Williams Realty 512-785-0496

78732 Comanche Point 14531 Ridgetop Terrace 5br/5ba $2,750,000  4,147 Diana Thomas Capital City Sothebys Itl. Rlty. 512-970-4489

78732 Fairways at Steiner Ranch 2720 Old Course Drive 3br/2ba $389,000  2,029 Rosalia Chiu Realty Austin 512-470-6978

78732 Hughes Park Lake 12891 Park Drive 5br/4ba $799,000  4,489 Monica Fabbio Capital City Sothebys Itl. Rlty. 512-825-8891

78732 River Dance 116 Dawn River Cove 6br/4ba $1,599,997  6,310 Ricky Cain Keller Williams Realty 512-794-6601

78732 River Dance 213 Tierra Grande Court 3br/2ba $355,000  2,045 Keri Chmelik Realty Austin 512-633-9680

78732 Steiner Ranch 12209 Montclair Bend 3br/2ba $420,000  2,688 Kirk Lewis HomeCity, Inc. 512-422-2495

78732 Steiner Ranch Parkside 2217 Golden Gate Park 4br/2ba $350,000  2,665 Rita Klages ZipRealty 512-632-3702

78732 Steiner Ranch Parkside 2221 Golden Gate Park 5br/2ba $363,000  2,616 Nancy LaBarbiera Coldwell Banker United 512-964-3893

78732 Steiner Ranch 12807 McNelly Trail 4br/2ba $359,900  2,576 David Bouthot Cantera Real Estate 512-300-0008

78732 Steiner Ranch 14516 Flat Top Ranch Road 4br/4ba $3,400,000  6,082 Derrick Jones Austin City Living 512-657-8225

78732 Steiner Ranch 1508 Sirius Cove 4br/3ba $565,000  3,682 Tammy Gardner J.B. Goodwin, Realtors 512-294-7402

78732 Steiner Ranch 1508 Cassiopeia Way 6br/4ba $574,900  3,765 Sean Mulcahy Keller Williams Realty 512-971-3995

78732 Steiner Ranch 12808 Capella Trail 4br/3ba $600,000  3,342 Gene Arant Keller Williams–Lake Travis 512-261-1000

78732 Steiner Ranch 12012 Tarraza Court 5br/4ba $429,900  3,411 Elicia Gower Coldwell Banker United 512-657-7510

78732 Steiner Ranch 12104 Rayo De Luna 4br/3ba $435,000  3,186 Kelly Thate Realty Austin 512-750-5777

78732 Steiner Ranch 316 Emerald Ridge Drive 5br/4ba $849,000  5,275 Elicia Gower Coldwell Banker United 512-657-7510

78733 Austin Lake Estates 2802 Riviera Road 3br/2ba $599,000  1,462 Dara Allen Capital City Sotheby's Realty 512-296-7090

78733 Austin Lake Hills 9407 Winchester Road 4br/2ba $569,000  2,481 Holly McCormick Realty Austin 512-699-5590

78733 Austin Lake Hills 1204 Mayan Way 4br/3ba $629,500  3,222 Aaron Farmer Texas Discount Realty 512-323-0400

78733 Rob Roy on Lake 1008 N. Weston Lane 4br/4ba $1,300,000  3,380 Jason White BHGRE Bradfield Properties 512-577-4968

78733 Rob Roy on Lake 1009 Elder Circle 5br/5ba $2,695,000  6,890 Michele Turnquist Turnquist Partners, Realtors 512-431-1121

78733 Senna Hills 10317 Indigo Broom Loop 5br/4ba $745,000  4,438 Justin Rourke Keller Williams Realty 512-560-6738

78733 Senna Hills 10615 Pluchea Cove 5br/4ba $649,998  3,740 Trisha Graham Turnquist Partners, Realtors 512-560-9994

ZIP code guide
78726 Four Points
78730 River Place
78732 Steiner Ranch
78733 Bee Caves Road area
78734 Lakeway
78735 Barton Creek
78738 Bee Cave
78746 West Lake Hills/Rollingwood

3900 Pappys Way

9200 Westminster Glen Ave.

12807 McNelly Trail

1204 Mayan Way
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· David Harris, MD 
· Craig DuBois, MD

· Eduardo Elizondo, MD 
· Michelle Hall, PA-C 
· Michele Harris, PT

Can PROLOTHERAPY 
or PRP work for YOU?  

Repair your joint 
instead of replacing it!

Our Comprehensive 
Prolotherapy/PRP treatments can 
restore cartilage and alleviate 
chronic pain without surgery. 
We specialize in tough pain, 
sports injury, and spine cases. 
We can even use your own 
bone marrow concentrate to 
accelerate healing, while you 
keep working and training!

A U S T I N  R A D I O L O G I C A L  A S S O C I A T I O N

Scheduling: 512-453-6100                                    www.ausrad.com

60
yeARS

ARA has 3T MRI.
Faster. Clearer. In your neighborhood.

At ARA, we just made a major investment 

in your health—new 3T MRI scanners that 

deliver exceptionally accurate images of the 

inside of your body. Teamed with the 

specialized knowledge of our radiologists 

and technologists, 3T is an impressive 

diagnostic tool. When your doctor says 

you need an MRI, call ARA.

3T MRi is now available at our Medical Park 

Tower clinic in central Austin. 3T MRi is coming

this July to ARA’s cedar Park location and our 

new northwest Austin clinic at Wilson Parke.  

ARA’s new 3T MRis are an example of 

our commitment to bringing our 

patients state-of-the-art technology.     

~ Amy Salinas, Md, ARA Radiologist

you’ve reached your final

destination

Taylor Morrison is committed to building homes with extraordinary 
design and superior craftsmanship in the most desirable neighborhoods. 
With home prices ranging from the mid $100,000s to more than $1 
million, each home we build reflects our commitment to quality and 
innovation. Step into your dream home with Taylor Morrison.

welcome 
home

S T E I N E R  R A N C H  •  C R Y S T A L  F A L L S  •  R O U G H  H O L L O W 

S W E E T W A T E R  •  R E U N I O N  R A N C H  •  L A D E R A  •  T R A V I S S O

For more information, visit us online at  
www.taylormorrison.com/austin or contact Heather Fox at 
HFox@taylormorrison.com or (512) 845-7350.
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Offer void where prohibited or otherwise restricted by law. All incentives, pricing, 
availability and plans subject to change or delay without notice. Please see a Taylor 
Morrison Sales Associate for details and visit www.taylormorrison.com for additional 
disclaimers. © June, 2014 Taylor Morrison of Texas Inc.  All rights reserved.
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REAL ESTATE

Residential real estate listings added to the market between 5/1/14 and 6/3/14 were included and provided by the Austin Board of Realtors, www.abor.com. Although every effort has been made to ensure the timeliness and accuracy of this 
real estate data, Community Impact Newspaper assumes no liability for errors or omissions. Contact the property’s agent or seller for the most current information.

Recent Property Listings
ZIP code Subdivision Address Bed/Bath Price Sq.ft. Agent Agency Phone

78733 Senna Hills 10513 Prickly Poppy Cove 4br/3ba $689,900  3,444 Kent Redding Berkshire Hathaway TX 512-306-1001

78733 Senna Hills 2312 Rivina Drive 4br/3ba $749,900  3,600 Scott Joffe Realty Austin 512-638-2701

78733 Werkenthin 2810 Demona Drive 5br/4ba $1,275,000  5,838 Catherine Myers Amelia Bullock Realtors, Inc 512-423-9349

78733 Westridge Estates 9707 Timber Ridge Pass 2br/2ba $725,000  3,500 Leslie Duchscherer Turnquist Partners, Realtors 512-497-6727

78734 Apache Shores 14535 Hunters Pass 3br/2ba $289,000  1,753 Jaimie Flash Keller Williams–Lake Travis 512-297-3482

78734 Apache Shores 3015 Brass Buttons Trail 3br/2ba $1,175,000  2,511 Melissa Mandry Keller Williams–Lake Travis 512-296-4714

78734 Bebys Ranch 14724 Hornsby Hill Road 3br/2ba $1,575,000  2,410 Jim Hardie Moreland Properties 512-423-7474

78734 Bluffs Condo 505 S. Rock Bluff Drive 3br/2ba $329,000  1,818 Laura McMillan Avalar Austin 512-903-5268

78734 Brill Arno 17009 S. Ridge Lane 7br/5ba $1,200,000  3,578 Amber Hart Keller Williams–Lake Travis 512-415-9023

78734 Buffalo Gap 16421 Lake Loop 3br/3ba $2,195,000  4,178 Dianne Johnson Moreland Properties 512-699-0619

78734 Cardinal Hills Estates 15515 Ullman Drive 1br/0ba $269,900  2,875 Laura Ivy Blessing Keller Williams Realty 512-789-5087

78734 Cardinal Hills Estates 15201 Sutton Drive 3br/2ba $349,000  2,072 Jacqueline Ogier Realty Austin 512-507-8167

78734 Cardinal Hills Estates 15206 Lariat Trail 4br/3ba $429,900  2,593 Jim Young Keller Williams Realty 512-565-7509

78734 Cardinal Hills 15207 Falcon Drive 3br/2ba $285,000  1,710 David Hallonquist Realty Austin 512-507-8809

78734 Cardinal Hills 15204 Falcon Drive 4br/2ba $325,000  2,000 Bryan Greenleaf Realty Austin 512-695-8739

78734 Cardinal Hills 15105 N. Flamingo Drive 2br/2ba $333,274  2,800 Ruth Lunday Keller Williams Realty 512-264-9670

78734 Courtyard at Preserve 29 Juniper Berry Way, Unit 13 4br/3ba $269,500  2,133 Jeffrey Poe Keller Williams Realty 512-554-3415

78734 Enclave at Commanders Point 4000 N. RR 620, Unit 15 3br/2ba $345,000  2,037 Dara Allen Capital City Sotheby's Realty 512-296-7090

78734 Highland Club Village 4004 Highland Drive 3br/2ba $295,000  1,452 Debbie Tanner-Jacobs Keller Williams–Lake Travis 512-964-7999

78734 Hudson Bend Colony 15918 Webb Lane 4br/3ba $1,245,000  3,854 Daniel Wilson Keller Williams Realty 512-801-7718

78734 Lakeland Hills 5901 Lakeview Drive 3br/3ba $575,000  3,450 Alex Landry Keller Williams–Lake Travis 512-994-7989

78734 Lakewind Estates 4200 Laguna Grande 5br/5ba $899,000  3,935 Ashley Doyle Realty Austin 512-657-3343

78734 Rough Hollow 103 Stone Shadow Cove 5br/5ba $1,799,999  5,486 Gigi Jacks-McClaskey Avalar Austin 512-968-0482

78734 Vineyard Bay 16002 Canard 4br/4ba $699,900  4,474 Tracie Patterson Turnquist Partners, Realtors 512-695-1235

78735 Amarra Drive 8601 Acuarela Court 4br/4ba $2,250,000  5,241 Timothy Heyl Keller Williams Realty 512-330-1047

78735 Barton Creek 8905 Chalk Knoll Drive 4br/4ba $1,375,000  5,749 Stephanie Nick Capital City Sotheby's Realty 512-426-9183

78735 Barton Creek 1913 Wimberly Lane 4br/3ba $850,000  3,405 Adam Walker Walker Elite Real Estate 512-280-7653

78735 Barton Creek 1512 Barton Creek Blvd. 4br/4ba $1,785,000  5,044 Tosca Gruber Coldwell Banker United 512-789-5253

78735 Barton Creek 4200 Verano Drive 4br/4ba $1,750,000  4,697 Timothy Heyl Keller Williams Realty 512-330-1047

78735 Barton Creek 4916 Mirador Drive 4br/6ba $2,250,000  5,295 Allison Olson Realty Austin 512-694-2251

78735 Estates Above Lost Creek 3505 Winding Creek Drive 5br/4ba $1,599,000  5,175 Gary Dolch Capital City Sotheby's Realty 512-656-5627

78735 Foothills Barton Creek 7502 Loasa Cove 3br/3ba $985,000  3,873 Dara Allen Capital City Sotheby's Realty 512-296-7090

78735 Gaines Ranch 6125 Soter Parkway 5br/4ba $1,910,000  5,348 Susan Griffith Amelia Bullock Realtors Inc. 512-944-4052

78738 Belvedere 8016 Magnolia Ridge Cove 4br/3ba $1,150,000  4,228 Ashley Pope Keller Williams–Lake Travis 512-534-8522

78738 Belvedere 7816 Lynchburg Drive 5br/4ba $1,300,000  4,190 Lisa Billingsley Crystal Falls Realty 512-848-6888

78738 Cottages at Spillman Ridge 14501 Falcon Head Blvd., Unit 7 3br/2ba $349,480  1,616 Susan Griffith Amelia Bullock Realtors Inc. 512-944-4052

78738 Falconhead at Spillman Ranch 14901 Swallow Tailed Kite Drive 4br/3ba $499,000  3,363 William Cook Goff Properties 512-658-3285

78738 Falconhead West 16301 Rockies Run Summit 4br/3ba $525,000  3,437 Roxanne Lowrance Private Label Realty 512-828-1257

78738 Falconhead West 4801 Taurus Walk 4br/3ba $449,000  3,089 Juan Alonso Keller Williams–Lake Travis 512-605-7000

78738 Falconhead West 4325 Vail Drive 4br/3ba $649,000  4,182 Mary Hickey Keller Williams–Lake Travis 512-796-4245

78738 Falconhead, Spillman Ranch 4409 Bat Falcon Drive 5br/4ba $619,000  4,250 Crystal Guthrie Cantera Real Estate 512-422-3452

78738 Flintrock at Hurst Creek 106 Golden Bear Drive 5br/4ba $699,000  3,732 Tammy Templin Coldwell Banker United 512-796-5559

78738 Flintrock at Hurst Creek 420 Indianwood Drive 3br/4ba $550,000  3,107 Joanna Lee Keller Williams–Lake Travis 512-501-9065

78738 Hills of Lakeway 40 Autumn Oaks Drive 4br/3ba $529,500  2,920 Warren Chirhart Keller Williams–Lake Travis 512-925-9182

78738 Hills of Lakeway 50 Stillmeadow Drive 3br/2ba $449,500  2,955 Michael Murphy HomeCity Inc. 512-579-6766

78738 Ladera 4208 Tordera Drive 3br/2ba $379,900  2,024 Vince Martinez Keller Williams Realty 512-785-4288

78738 Lake Pointe 12305 Carlsbad Drive 4br/3ba $539,900  4,215 Don Harvey Stanberry & Associates 512-587-2132

78738 Lake Pointe 2803 Lenwood Court 5br/3ba $549,900  3,627 Jack Carter Realty Austin 512-413-5757

78738 Lake Pointe 2905 Brittany Point Lane 6br/4ba $649,000  5,407 Eric Moreland Moreland Properties 512-924-8442

78738 Lake Pointe 11540 Emerald Falls Drive 3br/2ba $355,000  2,368 Greg Walling Moreland Properties 512-633-3787

ZIP code guide
78726 Four Points
78730 River Place
78732 Steiner Ranch
78733 Bee Caves Road area
78734 Lakeway
78735 Barton Creek
78738 Bee Cave
78746 West Lake Hills/Rollingwood

16421 Lake Loop

4208 Tordera Drive

8601 Acuarela Court

6125 Soter Parkway
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Looking for
Coupons?

Explore the all-new

Hundreds of local 
and regional coupons

Just click and print
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