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Facilities continue to bring medical 
care closer to fast-growing area

Katy area hospitals 
expand to increase 
accessibility

See Health care | 19 Memorial Hermann is one of four hospitals in the Katy area undergoing expansions and will finalize its second patient tower Jan. 8.
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By Bethany Knipp
Four hospitals in the west Houston and Katy areas 

are expanding their campuses in an effort to make  
a trip to the hospital a little more accessible. 

“Our hospital is frequently full, and the population 
in Katy continues to grow. I’m excited for our hospital 
to offer our same type [of] quality, to expand our ser-
vices, be able to keep more patients and expand our 
capacities to population growth,” said John Kueven, 
chief operating officer of Memorial Hermann Katy 
Hospital. 

Memorial Hermann
Memorial Hermann Katy Hospital will open a new 

patient tower the first week of January with additional 
projects opening from spring until the fall of 2016. The 
new tower will expand nearly all of the Katy hospital’s 
services on the first four floors, Kueven said. 

“Katy is still the fastest-growing area in Houston,” 
Kueven said. “We’re projecting more than a 13 percent 
growth rate over the next five years in Katy, and we 
often are at capacity. Our ER is full and our hospital 
is full, so really in January [that] gives us a lot more 
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Houston-area taxpayers continue to cover care for uninsured population
Local health care providers, hospitals learn to cope with state’s decision not to opt into national Medicaid expansion 
By Jocelyn Kerr and Marie Leonard

Health care providers across the 
Greater Houston area are grappling 
with the effects of an evolving Med-
icaid program. As the area grows, 
taxpayers increasingly cover the cost 
of public care, Harris County Judge 
Ed Emmett said. 

“The Harris County Health System 
has to provide indigent health care—
someone has to pay for these services. 
Right now, the private taxpayers are 
paying for it,” he said. “If we had Med-
icaid expansion, that [Harris County 
health] tax bill could be reduced quite 
a bit. Unfortunately, the state leaders 
try to make it seem like part of the 
[Affordable Care Act]—it’s not.” 

Essentially, Harris County taxpay-
ers are contributing more than $600 
million a year of local property taxes 
to provide indigent care, said Ken 
Janda, CEO of Community Health 
Choice, a nonprofit health plan which 
provides insurance to individuals 
across the Greater Houston area. 

“That number could likely be cut in 
half if we did expand [Medicaid],” he 
said. “Therefore, we could lower prop-
erty taxes or take those dollars and fill 
a few potholes or do other things.” 

Expansion details 
The Affordable Care Act assumed 

each state would expand Medic-
aid coverage for individuals living 
between zero and 138 percent of the 

poverty line—more than 1 million 
Texans—who would not qualify to 
purchase a subsidy through the health 
insurance marketplace. However, the 
Supreme Court ruled the expansion 
would be optional by state, and Texas 
decided to opt out. 

While it was initially thought the 
decision to opt out would affect public 
hospitals the most, particularly in 
urban areas, it has affected all hospi-
tals, said John Hawkins, senior vice 
president for government relations for 
the Texas Hospital Association.

“I think the reality is, with the high 
number of uninsured people in the 
state, and just the existing number of 
Medicaid patients and low payment 
on rates, it impacts all hospitals,” he 
said. “Any hospital that is running a 
true emergency room is going to see a 
lot of uninsured [patients] coming in 
through the ER.”

In Harris County, Emmett said  
a Medicaid expansion program would 
enable the state to draw down federal 
funds to reimburse the county and 
private hospital systems like Memorial 
Hermann that provide indigent care. 

“We still have populations that are 
uncovered because of the failure to 
expand the Medicaid program, and 
so that really places a greater reliance 
on the safety net hospital system,” 
said Dennis Laraway, executive vice 
president and chief financial officer 
for Memorial Hermann. “Memorial 

Hermann is a very important safety 
net provider in the Houston commu-
nity. That's part of our mission.” 

Expanding coverage 
The only groups that can qualify 

for Medicaid in Texas are pregnant 
women, children and disabled adults, 
Janda said. 

“The rationale is that [other pop-
ulations are] able-bodied adults who 
should go out and get a job,” he said. 
“But when you look at the details, 
most of them are women taking care 
of small children or have chronic 
mental health conditions that make it 
impossible to keep a job.” 

Adult males and females without 
children are not covered under the 
system, Laraway said. These people 
end up becoming charity care patients 
that hospitals are not reimbursed for 
under the existing system.

“If we look at our [Harris County] 
population from fiscal year 2015 and 
the percentage of our population [liv-
ing] from zero to 134 percent of the 
federal poverty level that theoretically 
would have qualified for Medicaid—
but for us represent charity care—it 
was over 50,000 patients with a poten-
tial reimbursement of approximately 
$75 million,” said Michael Norby, 
executive vice president and CFO of 
Harris Health System. 

There are 19,000 existing patients 
in the Harris Health System living 

between 138 percent and 150 percent of 
the poverty line who were left without 
Medicaid coverage and unable to qual-
ify for the insurance marketplace when 
the ACA was passed, Norby said. 

“If you evaluate the total number 
of uninsured patients in the county, 
there are over a million,” he said. “If 
you look at our data, I probably see 
about 200,000 of that million. [Of] 
the other 800,000 [patients], maybe 
200,000 are visiting other providers’ 
emergency rooms and 600,000 just 
aren’t getting care.” 

Coinsurance: An individual’s share of the cost 
of health care services.

Copayment or copay: A fee paid to a health 
care provider at the time of service.

Deductible: An amount that must be paid out-
of-pocket before a health insurance company 
will cover certain services. 

Federal Poverty Level (FPL): An annual income 
level measurement issued by the Department of 
Health and Human Services.

Modified Adjusted Gross Income (MAGI):  
A household’s adjusted gross income plus any 
tax-exempt social security payments, interest or 
foreign income. 

Premium: A monthly payment to keep health 
insurance active.

Primary care provider, or PCP: A health care 
provider that serves as the main point of contact 
for annual checkups, routine medical care and 
referrals to specialists.

Source: Texas Hospital Association/Community Impact Newspaper
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IMPACTING OUR COMMUNITY FOR OVER 25 YEARS.

www.westsidelexus.com
12000 Katy Fwy, Houston TX, 77079

281-558-3030

For our Katy Neighbors

Present this coupon at the time of sale for an extra 
$500 torwards the purchase/lease of a new or 

preowned Lexus vehicle. Must be selected from 
dealer stock. Only one coupon per customer. 

Offer expires Jan. 4, 2016

$50000
ADDITIONAL

THE “DECEMBER TO 
REMEMBER” SALES EVENT IS 
UNDERWAY NOW THROUGH 

JANUARY 4, 2016.
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NEW SELF-PAY 
SYSTEM

To help mitigate the cost issues facing the 
county, Harris Health System is introducing 
a new self-pay program for residents who 
do not qualify for Medicaid or the ACA 
health insurance marketplace. 

My Harris Health will provide a self-pay 
system where people pay a sliding scale 
amount each month to cover the cost of 
care. 

“The objective is really to try to get people 
who need care to get care. We believe at 
the end of the day that is going to be a less 
expensive alternative even though those 
monthly payments aren’t going to cover all 
the costs of the care,” said Michael Norby, 
executive vice president and CFO. “It’s still 
a better alternative than having them avoid 
taking care of themselves and ending up in 
the ER for a $100,000 inpatient stay.”

Web: www.harrishealth.org 

Phone: 713-634-1000

Expansion politics
Political discussions about Medic-

aid expansion focus on increasing the 
number of people served, but Emmett 
said the number of indigent residents 
covered would not change. He said the 
purpose of an expansion is to increase 
federal reimbursement.

In 2015, the federal government 
funded Medicaid expansion programs 
in other states at 100 percent, Norby said. 

“That would’ve meant, for Harris 
Health alone, an incremental $75 
million in reimbursement for care 
provided,” he said. “We ended up, in 
fiscal year 2015, with a $17 million 
loss. We would’ve had $58 million 
more to provide incremental care for 
other segments of the population that 
didn’t have access to care.”

Alternatives to Medicaid expansion 
include waivers and block grants that 
would enable the state to draw funds 
from the federal government and dis-
burse them for health care, said state 
Rep. John Zerwas, R-Simonton.

Zerwas authored House Bill 3791, a 
Medicaid expansion alternative, in the 
2013 legislative session. 

“We proposed [HB 3791] to give the 
commissioner of Health and Human 
Services and the governor authority 
to provide waivers [through services 
such as] health savings accounts, 
[a] copay [system] and rewards for 
healthy behavior—things we might 
see in private market plans that foster 
personal responsibility rather than an 
entitlement mentality,” Zerwas said.  

The bill did not make it to a House 
vote, and no major legislation was 
proposed in the 2015 session. A waiver 
program known as the 1115 waiver 
did come out of negotiations, he said.

“The 1115 waiver is a bucket of 
money to invest in health improve-
ment projects,” Zerwas said.  

Another option is the 1332 provi-
sion of the ACA that could give states 
block grants to reimburse Medicaid 
programs. Zerwas said the provision 
would not become an option until 

federal fiscal year 2017. 
“I see that as an opportunity for 

states to take greater control over 
Medicaid—[but] like block grants, you 
always have to be wary of the strings 
that come attached,” he said. 

Private coverage 
Janda said Community Health 

Choice supports private coverage for 
Medicaid, and he believes the state 
will eventually find a way to draw 
down more funding for Medicaid. 

“It’s much better to have people in a 
managed system,” he said. “They wait 
until they’re so sick they end up in an 
emergency room, and the person is 
much sicker than when they would 
have gone to the doctor.”

Hawkins also said the private mar-
ket route could be more viable. 

“I think from a policy perspective 
when I talk to colleagues in other 
states who went the private market 
route, early returns are positive,” 
he said. “For providers, the private 

market is a better alternative. I think 
with private market rates, even under 
some of these higher cost-sharing 
plans, you’ll have a better chance of 
negotiating rates more reflective of the 
costs than in dealing with the state. 
We argue the private market option 
works on a lot of different levels.” 

Whether federal funds arrive in the 
form of Medicaid expansion, block 
grants or waivers, Norby said the 
funds will be welcomed regardless.

“We’re faced this year, next year 
[and in] 2018 with the probability 
we’re going to be essentially capped 
from a revenue standpoint,” he said. 
“This is all the money we have. Infla-
tion happens. Labor, wages, supply 
costs, etc. go up 2-3 percent a year. 
We’re going to have to figure out a way 
to mitigate those increases because 
our revenue is stuck.” 

Tell us what you think.

Comment at communityimpact.com

To qualify for Medicaid or the Children’s Health Insurance Plan, a household’s modified adjusted gross income has 
to fall at or below a certain percentage of the federal poverty level.

The number of individuals enrolled in Medicaid 
increased by nearly a quarter across the country 
in two years, but by only 4.7 percent in Texas. 

TEXAS MEDICAID AND CHIP ELIGIBILITY LEVELS

PREGNANT WOMEN
Eligible programs Medicaid CHIP

Percent of federal 
poverty level

198% N/A

CHILDREN-MEDICAID CHIP
Ages (in years)  0-1  1-5  6-18 0-19

Percent of federal 
poverty level

198% 144% 133% 201%

PARENTS OTHER ADULTS
Percent of federal 
poverty level

15% 0%

* Average monthly enrollment
Source: Centers for Medicare & Medicaid Services/Community Impact Newspaper

NET ENROLLMENT INCREASETEXAS MEDICAID & CHIP ENROLLMENT

Net change
 209,864

Net change
13,607,719

Percent change
+4.72%

Percent change 
 +23.55%

TEXAS VS. NATIONAL ENROLLMENT DATA

NATIONAL MEDICAID & CHIP ENROLLMENT

Texas NationalAugust 2015

4,651,469
July-September 2013

*4,441,605

August 2015

72,400,999
July-September 2013

*57,794,096

281-646-1406 (o) • 281-250-7940 (c)

10% off
for new clients

limit one per household, not valid 
with other offers. Exp. 12/18/15

 Interior and Exterior Painting 
Color Coordination 

Molding installation 
Move in, Market Ready

Lusterstone
Siding, Carpentry
Pressure Washing

Staging
Fully insured and bonded | references available  

 Free Estimates |Family owned and operated

 15 years of Experience
Certified Color Experts 

Complimentary color 
consultations
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Holiday FUN!

40 Acres to Choose-and-Cut Your Own Trees 

Ride the Dewville Express • Take a Hayride  

Games & Activities • Good Eats • Free Admission

Holiday FUN!Holiday FUN!Holiday FUN!
Open November 27 for 
Christmas Tree Season

FM 362 & Morrison Road
Brookshire, TXFM

 3
6

2  Morrison

281-934-3276 Please visit DewberryChristmasTrees.com for more information

with the purchase of a large corn dog at 
Legs and Fries.

with the purchase of a large corn dog at with the purchase of a large corn dog at 
Free 32oz soft drink

Coupon must be presented. Expires 12/13/15. 

SPONSORS

MD ANDERSON CANCER CENTER

WAYNE VOSS  
CEO, Houston Methodist West

At MD Anderson, our goal is to end your 
cancer. Ranked No. 1 in the nation for 
cancer care by U.S. News & World Report, 
we offer patients access to the most 
experienced team of cancer experts, lead-
ing-edge therapies—many only available 
at MD Anderson—and a wide range of 
support services. Customized treatment 

plansand the MD Anderson standard of 
cancer care can be found at multiple loca-
tions around Houston. Find the location 
that is right for you. 

Appointments are available.  
Call 713-745-9940 or visit  
FindYourMDAnderson.com.

December marks the five year anniver-
sary of the opening of Houston Meth-
odist West Hospital. Since 2010, we 
have been leading medicine in the West 
Houston and Katy communities, stand-
ing on the firm foundation of excellence 
that Houston Methodist has exempli-
fied for nearly a century. The growing 
campus now offers nearly 200 beds and 
access to the most innovative medical 
and surgical care available. 
Specialty services include robotic and 

minimally invasive surgery, full-spectrum 
heart care, state-of-the-art imaging, 
cancer care, labor and delivery with a level 
II neonatal ICU, neurology and neurosur-
gery, orthopedics and sports medicine, 
and outpatient rehabilitation. The 24/7 

emergency department services extend 
also to our new free-standing emergency 
care center in Cinco Ranch. 
“Since opening our doors five years ago, 

our city and our hospital have changed 
immensely but all of our employees have 
remained dedicated to the I CARE values 
of Integrity, Compassion, Accountabil-
ity, Respect and Excellence,” Houston 
Methodist West CEO Wayne Voss said. 
“Keeping up with the westward expansion 
of the Houston population is a challenge 
but we are proud to continue growing with 
our community.” 

For more information, visit 
houstonmethodist.org/west or call 
832.522.5522.

Serving the Katy area for almost 35 
years, Memorial Hermann Katy Hospital 
features a 142-bed facility and a medical 
staff with disciplines spanning 38 spe-
cialties. In January 2016, we’re officially 
opening the doors of our new
$85 million east patient tower and sec-

ond medical plaza. The east tower will 
house intermediate care units and wom-
en’s services, including a level 3 NICU 
and OB Special Care unit. In addition to 

doubling the size of the Emergency Cen-
ter, we are making significant expansions 
to our catheterization labs and diagnos-
tic imaging areas. The expansion also 
includes additional surgery suites in the 
west patient tower. And you can expect 
all of our advanced offerings to maintain 
the highest quality and safety standards, 
because a community as special as ours 
deserves the very best.

JIM PARISI
CEO, Memorial Hermann
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capability to grow with our community 
over the next five years.”

 Looking ahead, he said hospital offi-
cials are exploring expansion in the 
new tower on floors five and six in the 
next five years. Plans for the fifth floor 
could include a general medicine and 
surgical floor,  he said.

 “Katy has grown so much and the 
hospital has grown, and a lot of people 
still have the mentality of needing to go 
down to the [Texas] Medical Center, 
but we can provide it at Memorial Her-
mann Katy,” he said. 

 Texas Children’s West
Texas Children’s Hospital West Cam-

pus is also planning for growth. 
“We have a $50 million expansion 

underway right now, and it’s a three-
year expansion,” Texas Children’s West 
Campus President Chanda Cashen 
Chacón said. 

“We’ve just started the second year 
of that and really the goal is to build 
out almost all of our remaining shell 
space that we have on the campus right 
now. That’s really not because we want 
to build—it’s because the community 
needs us to build.”

The hospital is expanding its med-
ical office building space to include 
ambulatory care and adding space in its 
inpatient building for beds along with 
expanding operating rooms and inter-
ventional radiology, she said.

In October and November, the hos-
pital opened 18 acute care beds. Eight 
of those beds are in a special isolation 
unit, which is exclusive to the West 
campus, Cashen Chacón said. 

By the end of the expansion, the hos-
pital will be an 86-bed facility. 

In addition to the building expan-
sion, the hospital group owns addi-
tional land on its campus.

“The next step would be expanding 
building capacity on the campus,” she 
said. “We are trying to stay ahead of the 
growth curve of the pediatric population 
in this area, which is very challenging.”  

Houston Methodist West
In January, Houston Methodist 

West Hospital will begin Phase 2 of its 
expansion project, which will include 
taking its patient bed count from 193 to 
288 and adding more operating rooms, 
among other projects. 

Houston Methodist West has been 
in the Katy area for only five years, but 
Vice President Peyton Elliott said there 
was a need to expand about two years 

sooner than anticipated.
“This campus has been mas-

ter-planned for a 400-bed hospital 
campus with four medical office build-
ings,” Elliott said. 

To this end, the construction begin-
ning in January will not be the last proj-
ect for the West campus.

Future phases of growth will include 
adding 100 more beds. The cost and 
timeline of the project has yet to be 
fully determined. 

“This is a very young community, but 
it is projected to age and as the popu-
lation ages, they need more medical 
care, so that’s another driver of need 
for increased hospital beds,” said Vicki 
Brownewell, vice president and chief 
nursing officer. 

MD Anderson Cancer Center
Near Hwy. 6 in west Houston, MD 

Anderson Caner Center is expanding 
to provide medical services to those 
who may not want to travel to the TMC 
downtown, said Kent Postma, execu-
tive director of MD Anderson’s Hous-
ton-area locations. 

Plans for an outpatient facility were 
approved in late August by the Texas 
board of regents and will be built east 
of Hwy. 6 and north of I-10. 

“MD Anderson has patients who 

come from all over Texas, all over the 
U. S., all over the world, and with over 
30 million people in the state of Texas, 
we know that not everybody can come 
into the Texas Medical Center. As we’ve 
gone out in the suburban markets of 
Houston, we’ve been able to attract 
patients [who] have told us otherwise 
they may or may not have chosen to 
come into the [TMC],” Postma said.

The cancer center already has a pres-
ence in Katy, including a radiation 
treatment center on the former Chris-
tus St. Catherine campus owned by 
Houston Methodist. 

Postma said the outpatient campus is 
the focus of MD Anderson’s west Hous-
ton efforts for the next five-plus years. 

“We hope to migrate the imaging 
services, the radiation, the medicine, 
the surgery [services] that are peppered 
throughout these different locations 
into a campus location right there at 
Hwy. 6 and I-10, and that will allow for 
‘one-stop’ services.” 

Project: patient tower

Cost: $78.4 million

Completion: fall 2016

Services:
neonatal intensive care unit and obstetric special 
care, pediatrics, intensive care and step down units 
for immediate care, increased medical capacity 73,250 sq. ft.

Memorial Hermann Katy Hospital

Services:
24 inpatient beds, dedicated interventional radiology 
suite, 18 bed expansion on fifth floor, conversion of 
current office space to clinical space

Texas Children’s Hospital West Campus

Project: outpatient 

facility

Cost: unknown

Completion: 2018

Services:
screening, imaging, 
pathology support, 
outpatient surgical 
procedures, chemother-
apy, radiation therapy 
and support services, 
including rehab, nutrition 
and social work 

Three
Floors

175,000  
sq. ft.

MD Anderson

Project: expanded 

hospital tower

Cost: $177 million

Completion: first 
quarter 2018
Services:
additional 95 beds, 
double the space for 
emergency rooms,10 ad-
ditional operating rooms, 
expanded radiology and 
diagnostic and women’s 
services

SIX
Floors

230,000 
sq. ft.

Houston Methodist West

99
TEXAS

6

Project: West campus build-out

Cost: $50 million

Completion: 2018

MULTIPLYING
MEDICAL SERVICES
MULTIPLYING
MEDICAL SERVICES

Four hospitals in the west Houston and Katy areas 
are expanding to bring more health care options and 
specialized services to a rapidly growing population.

What do you think is the greatest health care need  
in the Katy area? 

Take the poll online at  
communityimpact.com/kty-poll.

Health care
Continued from | 1

Source: Houston Methodist West, MD Anderson, Memorial Hermann, Texas Children’s Hospital/Community Impact Newspaper

Map not 
to scale

73,250 sq. ft.

SIX
Floors
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TRANSFORMING CARE IN OUR COMMUNITY.
THE DIFFERENCE BETWEEN PRACTICING 
MEDICINE AND LEADING IT.

Houston Methodist West Hospital offers the most 

technologically advanced, personalized health 

care available in the West Houston and Katy 

communities. From our 24/7 emergency services 

and world-class cardiovascular capabilities to 

our state-of-the-art birthing center and advanced 

sports medicine program, we offer the care you 

want for your family.

18500 Katy Freeway (@ Barker Cypress) 
Houston, Texas 77094
houstonmethodist.org/west
832.522.5522
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Houston-area employers, providers 
prepare for ACA changes in 2016 
By Matt Stephens 

Two years after the major pieces 
of the Affordable Care Act were 
implemented nationwide, health care 
providers, residents and businesses 
across the Greater Houston area have 
adjusted to the changes brought on by 
health care reform. 

However, with open enrollment set 
for Nov. 1, the ACA will affect more 
businesses and bring higher penalties to 
noncompliant residents in 2016. 

The employer shared responsibility 
mandate—which stipulates employers 
of at least 100 full-time employees must 
offer a minimum level of coverage to 
full-time employees—will expand in 
January to employers of 50-99 employ-
ees, according to the ACA. 

Concerns the mandate would cause 
employers to fire employees or cut 
hours when the first phase was imple-
mented this year may have been over-
blown, said Tony Nista, vice president 
of medical underwriting and analytics 
for G&A Partners, a Houston-based 
human resources services provider. 

“We should give [employers] credit,” 
Nista said. “They understand it’s 
probably more economical to have one 
full-time [employee] they have to offer 
benefits to than to have two part-time 
individuals just because they don’t 
want to pay the cost of coverage.” 

Nista said most employers of at least 
50 employees already offer insurance to 
their employees with the exception of 
some companies in the hospitality and 
food service industries. He estimates 
75 percent of employers were already 
meeting most of the ACA require-
ments prior to the legislation’s passage. 

Health care providers
With more than 300,000 residents 

across the Greater Houston area now 
insured through the federal mar-
ketplace, at least 60 percent of those 
patients’ health care costs are covered 
by health care providers thanks to the 
ACA, said Dennis Laraway, executive 
vice president and chief financial offi-
cer for Memorial Hermann.

Laraway said about half of Memo-
rial Hermann’s patients who are 
insured through the federal market-
place were previously uninsured. 

“That’s favorably received by the 
provider community because we had 
often been providing services previ-
ous to the [ACA] at uninsured and 
uncompensated levels,” Laraway said. 

Despite an increase in the number 
of insured in the Greater Houston 
area, Laraway said he does not attri-
bute overall patient growth of about 
4-5 percent per year at Memorial 
Hermann to the ACA. 

“It’s not really as a result of the 
ACA,” he said. “Even though we’ve 
seen a pull back in the energy sector 
with declining prices in oil and 
natural gas, this is still very much a 
growth region. ”

The ACA has not changed the ser-
vices Memorial Hermann provides or 
the quality of services provided to all 
populations, Laraway said. In fact, the 
hospital system—which already offers 
health insurance plans—plans to offer 
plans on the federal marketplace and 
private marketplaces in January 2017. 

Insuring individuals 
Houston and Harris County resi-

dents enrolled through the marketplace 

rose to 305,000 last year, said Porfirio 
Villarreal, public information officer 
for the Houston Health Department.

Villarreal said the region still has 
plenty of uninsured to reach as Texas 
leads the nation in uninsured resi-
dents. Beginning in 2016, the penalty 
for residents who do not have health 
insurance will be $695 per year or  

2.5 percent of household income—
whichever is higher. 

HHD and other organizations in the 
Enroll Gulf Coast Health Insurance 
Marketplace Collaborative host events 
to inform the region about the federal 
marketplace and offer a call center to 
provide one-on-one service to residents 
as they navigate www.healthcare.gov. 

What’s new in 2016?
Individual shared responsibility mandate
Individuals who opt to not have health care insurance in 2016 will have to pay a penalty 
when they file their income taxes the following year. The penalty is increasing from 2015 
and will be either $695 or 2.5 percent of their household income—whichever is higher.

Employer shared responsibility mandate
The Affordable Care Act requires employers of at least 50 full-time equivalent employees 
to provide a certain level of health care coverage to their full-time equivalent employees—
or employees who work an average of 30 hours per week—or pay an annual penalty. 

Tier 1 penalty
Employers of at least 50 full-time equivalent employees who do not offer at 
least minimum essential coverage to 95 percent of their full-time employees are  
required to pay $2,000 per full-time uninsured employees.

Tier 2 penalty
Employers who do not provide the minimum qualifying level of coverage may be sub-
ject to this penalty. For every employee not provided coverage who is eligible for a 
subsidy on the health insurance marketplace, the employer can be fined up to $3,000.

The number of residents around the Greater Houston area enrolled in the federal health 
insurance marketplace rose in 2015, but the region’s uninsured population still totals 
more than 1 million residents.

Enrolled through federal health insurance marketplace

11.69 million
2015

8.02 million
2014

1.2 million
2015

734,000
2014

305,000
2015

278,000
2014

50+
EMPLOYEES

PENALTY
$695 
or 2.5%

PENALTY

$2,000

PENALTY

$3,000

HARRIS
COUNTYTEXASU.S.A.

Sources: Kaiser Family Foundation, Houston Health Department, G&A Partners, U.S. Department of Health and Human Services/Community Impact Newspaper

 OPEN ENROLLMENT
The next open enrollment period begins Nov. 1 for coverage that starts as soon as Jan. 1, 2016. The last date 
to enroll in plans for next year is Jan. 31, 2016. To enroll or for more information, visit www.healthcare.gov. 
For help navigating the website or enrolling in federal marketplace plans, visit www.enrollgulfcoast.com.

The Orchard is a safe, secure 
environment offering freedom of 
choice, and a sense of independence 
based upon person centered care.

•  Family owned and operated 
•  Delicious meals 
•  Dedicated waitstaff 
•  Medication administration included  
•  Pet Friendly! 

All backed by  
The Orchard Promise

Call us at  
281-371-3000   
or visit us at  
24802 Kingsland Blvd.  
Katy, TX 77494

www.theorchardkaty.com
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Assisted Living Like
You’ve Never Seen Before!SM

A Purposeful Life
Anticipating Tomorrow

An Active Life
Enjoying Now

A Connected Life
Exploring Relationships

Have you ever thought of an assisted living community as a place for seniors 
to grow - a place for them to enjoy pursuing passions and deepening family 
relationships? 

We do, and that's what makes Legacy At Falcon Point Assisted Living Like You've 
Never Seen Before! It’s a safe place of detailed care where seniors can be social 
and stay physically and mentally active.

1520 Katy Gap Road
Katy, TX 77494

LegacyAtFalconPoint.com
Hello@LegacyAtFalconPoint.com281-394-0628

OPEN TO THE PUBLIC

FREE DESIGN 
CONSULTATION

Cubicals & Workstations Offi ce Tables

Huge Inventory!

1005 Katyland Dr. 
Katy, TX
281-574-3800

1455 W. Sam Houston Pkwy. N. 
Houston, TX

713-461-1277

10

90

Katyland Dr.

    Haddington Dr.

8

Hammerly Blvd.

Visit 

OUR NEW 

SHOWROOM 

in Katy

Desks, Files & Storage
Authorized HON Dealer

Making Workplaces Better Since 1989

westparksprings.com | 832.535.2770
6902 South Peek Road, Richmond, TX 77407 

Katy Freeway

S. Peek 

Rd.

Cinco Ranch Blvd.

Westpark Tollway

Bellaire Blvd.

Westpark Springs is a new 72 bed 
psychiatric and chemical dependency 
hospital located in Richmond, Texas. 
Westpark Springs will offer inpatient 
treatment, partial hospitalization, intensive 
outpatient programs, family programs, 
and alumni support groups for adult and 
adolescents. 

Our mission is to change people’s lives by delivering innovative and evidence-based 
treatment in a professional, compassionate environment that creates a foundation for 

long-term healing and recovery.

Serving 
the Katy 
Richmond 

Area

ADOLESCENT UNIT OPEN

G
rand

 Parkw
ay

Now accepting Adults, Seniors, and Adolescents. 
Accepting Medicare, Medicaid and Private Insurance

Call for a free assessment 

832.535.2770

ABA and Health and Behavioral Intervention Clinic

 In Clinic Treatment    Social Skills    Shadowing    Diagnostic Services

The Shape Of Behavior
 20718 Park Row • Katy, TX 77449

Ph# 832-358-2655
www.shapeofbehavior.com

FREE 
Shape it Trainings 

Trainings focused on ABA*
and behavior intervention strategies

*ABA Therapy Clinic and we have been 
in business since 2000. 

CALL FOR A QUOTE 24/7

P097314.1

When I say 
“good,”  
you say 

“neighbor.” 

Now that's teamwork.

Matt Schomburg, Agent
814 East Avenue
Katy, TX  77493

Bus: 281-578-0607
matt.schomburg.jysk@statefarm.com

CALL FOR A QUOTE 24/7

P097314.1 State Farm Home Office, Bloomington, IL

When I say 
“good,”  
you say 

“neighbor.” 

Now that's teamwork.

Matt Schomburg, Agent
814 East Avenue
Katy, TX  77493

Bus: 281-578-0607
matt.schomburg.jysk@statefarm.com

CALL FOR A QUOTE 24/7

P097314.1

When I say 
“good,”  
you say 

“neighbor.” 

Now that's teamwork.

Matt Schomburg, Agent
814 East Avenue
Katy, TX  77493

Bus: 281-578-0607
matt.schomburg.jysk@statefarm.commattinsuresyou.com
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NEWS

Texas Children’s extends services to mobile technology platforms
By Bethany Knipp 

Texas Children’s Hospital 
is now offering a smartphone 
app called Texas Children’s 
Pediatrics Parent Advice 
Center that helps parents 

Mobile Health care applications
Several mobile apps are available from iTunes and Google Play to provide medical information and connect patients with health care providers. Mobile apps 
should not be used in place of a physician to diagnose or treat illnesses or injury. In the event of an emergency, seek professional medical attention. 

determine the right place to 
go when their child is sick. 

“It’s almost like, ‘OK, my 
kid has a sniffly nose. What 
do I need to do? Where do 
I need to go?’ and so it’s 
helping families know, ‘Do I 
need to go to my pediatrician 

or do I need to go to urgent 
care or do I need to go to the 
emergency center’ because 
we really want to help fami-
lies,” Texas Children’s West 
Campus President Chanda 
Cashen Chacón said. 

The app helps parents find 

treatment centers within the 
hospital’s system and allows 
access to MyChart, an app 
that acts as a patient portal 
for access to medical records. 

Cashen Chacón said Texas 
Children’s is also working on 
concepts for other apps. 

“We also have started 
piloting an app that families 
use when they come into our 
operating room here where 
it helps them see where their 
child is in the process,” she 
said. 

Doctor on 
Demand

Free
www.doctorondemand.com

Can be used to avoid waiting in 
a doctor’s office

Connects users with board- 
certified physicians, pediatricians 
and consultants via video chat

Can be used to diagnose colds 
and other common illnesses

Doctors can prescribe non- 
narcotic medications without a 
clinic visit

*Charges $40 per 15-minute call

TCHP
Free Free

http://texaschildrenspediatrics.
org/app/

Provides an online symptom 
checker with medication and 
care guides

Allows access to MyChart 
patient portal

Parents can find treatment 
centers, whether urgent care 
or physician practices, within 
the Texas Children’s Pediatrics 
system

MyChart

https://mychart.texaschildrens.
org/MyChart/

Access your child’s medical 
records

View and print test results and 
immunization records 

Confirm and cancel appointments

Text4Baby
Free

www.text4baby.org
Users receive text messages 
as reminders for doctor’s 
appointments

Provides prenatal care and  
information on pregnancy stages

Offers infant health information

Texts new parents about upcom-
ing pediatrician appointments 
and vaccine requirements

*Message and data rates may apply
Sources: Texas Children’s Hospital, iTunes,  
Google Play, Amazon/Community Impact Newspaper

WebMD
Free

www.webmd.com/mobile
Users can search for illnesses 
based on symptoms

Research various conditions, 
access treatment information 
and find local physicians, 
pharmacies and hospitals

Provides information on infants, 
pregnancy stages and allergies

Online-exclusive 
news and features!

VISIT TODAY!
Where local lives.
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Ranked number one in the  
nation for cancer care by  
U.S. News & World Report.

“ Cancer, you don’t 
stand a chance 
around here”

Sonia Byrd  |  Cancer Survivor

As the nation’s top cancer hospital, our patients have 

access to the most experienced team of experts,  

leading-edge therapies – many only available at  

MD Anderson – and a wide range of support services. 

Because, at MD Anderson, our goal is to end your cancer. 

For good. 

Appointments are available at an MD Anderson 

location near you. Call 713-745-9940 or visit 

FindYourMDAnderson.com.
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There are several differences, including types of care, cost and wait times, between urgent care centers, freestanding emergency centers and hospital-based ERs.

$155AVERAGE VISIT TO AN  
URGENT CARE CENTER

AVERAGE VISIT TO AN  
EMERGENCY  

CENTER/ROOM$155

UP
TO

OF ALL EMERGENCY ROOM VISITS COULD TAKE PLACE
AT AN URGENT CARE CENTER OR RETAIL CLINIC.27%27%

WHERE SHOULD I GO?
URGENT CARE CENTERS EMERGENCY CENTERS/ROOMS

FREESTANDING ERs vs. HOSPITAL-BASED ERs

Minor emergencies:
 • Sprains
 • Broken bones
 • Flu
 • Colds
 • Other common illnesses
 • Sinus, ear, eye and other infections
 • Sore throat
 • Fevers
 • Minor stitches

Freestanding emergency centers are required to provide the same level of service as hospital-based 
emergency rooms with the exception of trauma care. All ERs must operate 24 hours a day and have 
physicians on-site at all times.

Life- or limb-threatening conditions:
     • Substantial illnesses or injuries
 • Signs of heart attacks, including chest pain
 • Signs of stroke, such as sudden onset  
   of numbness in arms or legs
 • Severe shortness of breath
 • Poisoning
 • Coughing up or vomiting blood
 • Uncontrollable bleeding
 • Loss of consciousness

$750-$1,250$750-$1,250

Sources: U.S. Health Works Medical Group, Urgent Care Association of America, study published in the medical journal Health Affairs,  
Texas Association of Freestanding Emergency Centers/Community Impact Newspaper

Memorial Hermann Convenient 
Care Center

In June, Memorial Hermann 
opened a 24-hour emergency room 
and comprehensive medical care 
center at the corner of the Grand 
Parkway and the Westpark Tollway.  
The 30,000-square-foot center features 
24-7 emergency care, physical and 
occupational therapy services and 
sports medicine and rehabilitation. 
Specialists are on staff, along with lab 
and imaging services. 

Urgent Clinics Medical Care
Urgent care clinics have opened up 

across the Katy area in recent years, 
including Urgent Clinics Medical 
Care on the Grand Parkway near 
the intersection of I-10. The facility 
provides prevention and wellness ser-
vices, in addition to orthopedic care 
and general medical care. Other clin-
ics with locations in the area include 
Optum Clinic and Urgent Care, Next 
Level Urgent Care, MedSpring Urgent 
Care and First Choice ER. 
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Compiled by Jocelyn Kerr

Harvest of Homes

15 model homes by 11 builders throughout Bridgeland

$2,000 Gift Card*

A  D E V E L O P M E N T  O F*This offer is available only to buyers signing a new home sales contract from The Woodlands and Bridgeland approved builders from 10/1/15 through 12/31/15 and close by 1/31/16. A registration form must be obtained from the builder’s  sales 
office prior to signing the new home contract. After the closing, the buyer should notify the respective community and make arrangements to pick up their Visa Card from the Information Center or Welcome Center. All recipients will be required to 
fill out a W9 for tax purposes prior to receiving their Gift Card. Homes within The Woodlands and Bridgeland are constructed and sold by builders not affiliated with The Woodlands Development Company (TWDC) or any of its affiliates, companies or 
partnerships. Neither TWDC nor any of its affiliated companies or partnerships guarantees or warrants the obligations of, or construction by, such builders. Prices and specifications subject to change. Does not apply to some custom builders.  10/15

281-719-6333 • TheWoodlands.com/HarvestOfHomes 281-304-5588 • Bridgeland.com/HarvestOfHomes
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Wellness  
Programs

Research shows employers in the Greater Houston area and across the nation are  
making a greater effort to fund wellness programs in 2015. Office wellness programs can 
target a variety of health issues, including nutrition, exercise and stress management.  
Specialty programs have been developed by area health care providers to provide health 
screenings, manage existing conditions and help participants quit smoking. 

Janay Andrade
Benefits specialist, Houston Methodist Hospital 

Compiled by Shawn Arrajj and 
Jocelyn Kerr

72% Biometric screenings: 
evaluations intended to identify past, 
current and potential medical problems

54% Physical activity programs:  
opportunities for employees to learn about 
and increase activity

2015’s most popular programs based on availability at U.S. workplaces

 

$700 
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*data not available for 2012
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In 2014, employers nationwide spent a total of $6 billion on wellness programs.

 Employee absenteeism costs fell by 

$2.73

On average, for every $1 spent on employee wellness programs:

70% Health risk assessments:  
a questionnaire used to evaluate health 
risks and quality of life

What are the most popular aspects of your 
wellness program?

Why is the program a good investment?

Our most popular [initiative] has been the integration of 
fitness devices. We entered into a partnership with Fitbit 
that allowed us to subsidize the cost of the devices to our 
employees and spouses. About 60 percent of our employ-
ees have purchased a device so far.

We are encouraging our employees to exercise—to 
get healthy and have fun doing it. It allowed employees 
and spouses to participate in our Healthy Directions 
program [and] compete in challenges each month with 
their co-workers. We hold a CEO challenge each summer 
where our employees are incentivized to outstep their 
CEO. Our CEOs averaged about 12,000 steps each. 

2009

$260

$430
$460

$521

$594

$693

2010 2011 20132012 2014 2015Sources: Fidelity Investments, National Business Group on Health, RAND Corporation, Employee Benefit Research Institute,  
Health Affairs/Community Impact Newspaper

of houston-area worksites 
with 50 or more employees 
offer some kind of health 
improvement program

 Employee health care costs fell by 

$3.27

C
IN

-1
1-

15

December 12 from 11:00 AM – 5:00 PM, Conroe opens up 

 hearth and home for the 6th Annual Conroe Christmas 

 Celebration held in the streets of historic Downtown Conroe.

 The holiday festivities include free admission, two real snow 

  hills, face painting, petting zoo and pony rides, train rides, 

  live nativity scene, and much more. 

        Come celeb        Come celebrate with Conroe as we ring in the season.

VisitConroe (tx)
1-877-426-6763

PRIORITY EMERGENCY ROOM OFFERING 
UPGRADED EXPERIENCE WITHOUT UPGRADED COST
Priority Emergency Room was opened by a small group of board certifi ed 

emergency physicians with the mission to change the way patients 
experience emergency care- by providing exceptional care without 
exceptional cost. They understand the stress and frustration of long 

wait times that are common in hospital based emergency rooms. Their 
freestanding emergency room in Katy gives patients a new and exciting 

option for receiving emergency care. The doctors are able to see 
patients quickly and spend quality time evaluating and explaining the 

care being provided. The services available at Priority ER are the same as 
what is provided at the traditional hospital based ER including x-ray, CT 

scan, ultrasound, sutures, fracture care, lab tests and more. If a patient 
requires hospital admission, the doctor will arrange everything so they 

are quickly and seamlessly transferred directly to their hospital bed with 
the staff expecting them.

 Whether you choose the convenience of Priority Emergency Room or a 
hospital based ER, your out of pocket costs will be determined by your 

specifi c insurance benefi ts. Priority Emergency Room gives their patients 
the option to have their co-payment billed at the time of treatment. For 
more information please visit www.priorityer.com. Come check out our 

awesome treasure chest fi lled with free toys for our littlest patients!awesome treasure chest fi lled with free toys for our littlest patients!

“In Case of Emergency TRUST  
Priority Emergency Room”

23114 Seven Meadows Parkway 
Katy, TX 77494 

281-347-6000 • www.priorityer.com
contactus@priorityer.com Like us on Facebook 

per employee per employee



Katy Edition • November 2015 27

Source: www.healthcare.gov/Community Impact Newspaper

Platinum: 90 percent
Gold: 80 percent

Silver: 70 percent
Bronze: 60 percent

Open enrollment
coverage through the Health Insurance 

Marketplace began Nov. 1.

Open enrollment

Exclusive provider organization (EPO):   A type of plan where claims are 
only covered if a health care provider is within the plan’s network.

Health maintenance organization (HMO):   A type of plan that limits the 
insurance coverage to health care providers who work for the  
organization. The plan will typically not cover out-of-network providers.

Preferred provider organization (PPO):   A type of plan where health 
care providers contract with an insurance provider to create a  
network. Health care providers outside the network can also be used 
but will cost more than an in-network provider.

I n  N e t w o r k / O u t  o f  N e t w o r k

INSIDE INFORMATION Compiled by Wendy Cawthon

Health Plan categories

Health care plans and coverage
Qualifying life event: A life change that can open a special 
enrollment period, which allows individuals to make changes to 
existing insurance plans. For example, adding a new spouse or child 
to a plan. Typically, the special enrollment period spans 30 days. 

High deductible health plan (HDHP): A plan with a higher 
deductible than other health plans that is usually combined with 
an HSA or HRA to help pay for out-of-pocket medical expenses. 

Consolidated Omnibus Budget Reconciliation Act (COBRA):  
A federal law that allows individuals to temporarily keep health 
coverage after loss of employment, loss of coverage as a 
dependent or other qualifying life events.

Health insurance marketplace: A state- or federal government-
run resource where individuals and small businesses can 
research health insurance options, compare costs and enroll in 
coverage. Plans in the heath insurance marketplace are sorted 
into four categories based on the percentage of essential health 
care costs covered. Costs vary between health plans.Health savings account: A medical savings account for  

individuals enrolled in a high deductible health plan (HDHP). 
Funds in the account are deducted from an employee’s  
paycheck before taxes and are eligible for certain medical  
expenses. Funds roll over from year to year if unused. 

Flexible spending account: An account set up through an 
employer to set aside pretax wages to pay for out-of-pock-
et medical expenses. Funds can be used to cover costs, 
such as copays and qualifying prescription drugs. Unlike an 
HSA, funds from an FSA do not roll over from year to year.

Health reimbursement account: Employer-funded group 
health plans that can be used to reimburse employees for 
certain medical expenses up to a certain amount each year. 
Unlike an HSA, health reimbursement accounts do not use 
employee money to pay expenses.

HSA
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Deductible: The amount an individual pays before a health insurance provider 
begins coverage.

Claim: A request for payment sent to an insurance provider 
from a patient or a health care provider. 

Copay: A fixed amount an individual pays for a health  
care service, like a doctor’s appointment, through insurance. 

Out-of-pocket costs: Medical expenses that are not covered 
through insurance. This can include copays and deductibles.

9 Board Certifi ed Physicians  •  Multilingual Staff  •  Serving the Houston area since 1982
Saturday and extended hours available at our Cypress offi ce.   

Katy
22762 Westhiemer Pkwy.

Building D, Suite 560
281.921.0590

Cy-Fair
13114 FM 1960, Suite 114

OFF US 290/NW FWY
281.469.2838

Cypress
13611 Skinner Rd., 

Suite 145
281.304.7337
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YOUR WISH IS TO BE CREMATED. 

Have you considered a memorial?

281-395-7070   KatyFH.com     

KATY
funeral home

KATY

www.prepaidfunerals.texas.gov

A ceremony not only gives your loved ones a 
sense of closure, it’s a celebration of your life. 

THE RESERVE AT KATY
Homes Available for Quick Delivery!  

From the upper $400s • (832) 449-2266

Five-Time Texas  
Builder of the Year!*TollBrothers.com/Impact

LUXURY | LOCATION | LIFESTYLE

Call or visit today to schedule a personal tour!

Open Monday-Saturday 10am-6pm; Sunday 12pm-6pm. Brokers welcome. Homes available nationwide. 
Prices subject to change without notice. Photos are images only and should not be relied upon to 
confirm applicable features. This is not an offering where prohibited by law. *Volume Builder of 
the Year 2007, 2008, 2011, 2012 & 2013 Awarded by the Texas Association of Builders.

Highly-Rated Katy Independent School District 
Convenient Locations  •  Resort-Style Amenities

CANE ISLAND
New Model Home Now Open!

From the low $600s • (832) 326-5784

CINCO RANCH - IRONWOOD ESTATES
Homes Available for Quick Delivery!
From the mid-$600s • (281) 394-7680

  

  

JOINT 
PAIN

Contact a Memorial Hermann 

Joint Center. And start living pain free.

Staying active is key to staying healthy.  That’s why Joint Center 

specialists use the most advanced treatments to get you moving 

again. From new prescription options, to minimally invasive 

surgical interventions, our affiliated body of  experts is ready to 

help you find the best path to the life you want to live. 

TAKE THE FIRST STEP 

IN ELIMINATING

Call 713.272.1888 or visit jointpain.memorialhermann.org 

for more information or to make an appointment.
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PEOPLE

Chanda Cashen Chacón
President, Texas Children’s Hospital West Campus
By Bethany Knipp 

Chanda Cashen Chacón has been with Texas 
Children’s Hospital for 13 years and began serv-
ing as president of the West Campus in January. 

A native Texan, she came to the hospital 
system after attending graduate school at Yale 
University. She said she began her career with 
Texas Children’s Hospital as an administrative 
fellow. Before moving to West Campus, she was 
involved in outpatient operations in the Texas 
Medical Center as well as its pharmacy, Heart 
Center and Fetal Center.

Her pursuit of a career in health care 
stemmed from a bad experience in adult 
medical settings when she was a child, Cashen 
Chacón said. At age 11 she was in a car accident 
that left her temporarily unable to walk. She 
relied on a wheelchair and was in chronic pain, 
she said. For two years medical professionals 

could not figure out what was wrong. 
Her family eventually found an orthopedic 

surgeon who was good at working with children. 
He brought two Shetland sheepdogs to her first 
appointment and spoke directly to her, Cashen 
Chacón said. He also correctly diagnosed and 
treated her cracked vertebral discs. 

That experience changed her life trajectory,  
and she pursued a career in health care because 
she did not want another family to go through 
the negative hospital visits her family had expe-
rienced, she said.

Cashen Chacón said the West Campus facility 
is working to stay ahead of the area’s growth 
curve. She cites expanded specialty care, includ-
ing sports medicine and a new pediatric special 
isolation unit, as ways the hospital is meeting 
the needs of Katy-area families.

Why did Texas Children’s 
Hospital decide to build in west 
Houston?

We look at where the pediatric 
market is. We really want to build 
infrastructure close to families and 
where they live. Houston’s gotten so 
large and it takes a lot of time to travel 
[to the main campus], and the patient 
experience for us is key.

Why would parents choose 
pediatric care over a traditional 
hospital?

It’s really for [the] unique training 
we have in dealing with children. 
We always say, ‘Kids aren’t just small 
adults.’ When you walk in, when you 
see what [the hospital] looks like, we 
have personnel who are trained to 
help children and their families and 

their siblings understand what’s going 
to happen. They’re called child-life 
specialists, and those employees really 
focus on how children learn and expe-
rience [events] and they help make it 
less scary.   

What specialties are unique to 
the West Campus?

The one that comes to mind is the 
special isolation unit. By far that is 
probably the most unique service that 
we provide here that will not be rep-
licated anywhere else in our system. 
Another service that is really the hub 
here right now is sports medicine. 
We provide that service all over the 
Houston market, [and] we’ve invested 
quite a bit [in Katy] because there are 
a lot of kids out here. 

What are a few examples of why 
a child might require a stay at the 
isolation unit?

You may have heard about the 
outbreak of [Middle East respiratory 
syndrome] and also hemorrhagic 
fever, Marburg [virus], [or] Lassa 
[fever]. Those would be really serious 
pathogens [for which] we would call in 
our specially trained team. If we had 
a measles outbreak here like we saw in 
California [earlier this year], we could 
cohort those patients and keep them 
safe, our employees safe and other 
patients here safe as well. Also with 
different strains of the flu—which are 
really a lot more prevalent than any of 
the special pathogens—that would be 
an ideal patient to have in this unit.

 

Do you work with your neighbor 
Houston Methodist?

Texas Children’s and Baylor College 
of Medicine manage their NICU 
at Methodist West and across the 
[Houston] system, so we have really 
strong alignment both in partnership 
and in how we care for patients. We 
just opened a helipad here. It’s the 
first helipad in the [Texas Children’s] 
system. [Houston] Methodist West 
next door also has a helipad, and so 
we’ve had really good partnership dis-
cussions. If something happens to our 
helipad or if something happens with 
theirs, we will work together to say, 
‘OK, land over here. Land over there,’ 
because it’s the right thing to do and 
with families and patients, we don’t 
want it to be confusing. We partner to 
do the right thing for our families.

heritagetexas.com

WESTON LAKES | 3806 WELLINGTON TERRACE | $590,000
Janice Ireland — 281.620.8427

CINCO RANCH | 9415 LILY GLEN | $625,000
Christine Duncan — 713.882.0990
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BREAKING
NEW GROUND
IN HEALTH CARE. AND IN KATY.

As Katy continues to grow, so does our commitment to delivering  

the best possible care for you and your family.

The $85 million expansion at Memorial Hermann Katy Hospital is well under way. Our new 100,000-square-foot 

professional office building is open and our 229,000-square-foot patient tower is slated to open early 2016. With additional 

surgery suites, intensive and intermediate care units, an expanded Emergency Center, sports medicine, diagnostic imaging, 

endoscopy and women’s services, including a neonatal intensive care unit and new postpartum and labor & delivery suites, 

you can expect the latest technologies and comprehensive care.

memorialhermann.org

A D V A N C E  Y O U R  C A R E E R  W I T H  U S .  C A L L  1 . 8 6 6 . 4 4 1 . 4 5 6 7 .
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 1  Houston Methodist West Hospital
 18500 I-10, Katy
 832-522-1000
 www.houstonmethodist.org/katy-west-houston
 193 beds

 2  Houston Methodist St. Catherine Hospital
 Long-Term Acute Care Hospital
 701 S. Fry Road, Katy
 832-522-5822
 houstonmethodist.org/stcatherine

3  Memorial Hermann Katy Hospital
 23900 I-10, Katy    
 281-644-7000 
 www.memorialhermann.org/locations/katy
 142 beds

4  Texas Children’s Hospital West Campus
 18200 I-10, Houston
 832-227-1000
 www.westcampus.texaschildrens.org
 62 beds

 4

 2

 1 3
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1  Advanced Women’s 
Wellness
21402 Provincial Blvd.
Katy • 281-398-0777
www.drspbarzo.com 

Obstetrics and Gynecology 

Maria Sobarzo 
     Bruce Christopherson  

2  Syed V. Ahmed, internal 
medicine 
3760 S. Mason Road, Ste. 10 

 Katy • 281-398-2900 

3    Alexandria Clinic
  1836 Snake River Road, Ste. C 
  Katy • 281-578-9000 

  Family Practice 

Mohamed Abdelmoula

4  Bartsch Medical Clinic 
5207 E. Fifth St. 
Katy • 281-391-3185

Family Practice

Edward F. Bartsch

5  Cinco Family Medicine 
24022 Cinco Village Center 
Blvd., Ste. 240 
Katy • 281-394-2390
www.cincofamilymedicine.com

Family Practice

Ami Foster

 6  Complete OB/GYN Care
21542 Kingsland Blvd. 
Katy • 281-579-1488 

Obstetrics and Gynecology

Mohammed Kabir

7  Thomas G. Diaz, family 
practice
1331 W. Grand Parkway N., Ste. 
345
Katy • 281-398-8044

8  Quynh-Thu “Gigi” Doan, 
obstetrics and gynecology 
777 S. Fry Road, Ste. 202 
Katy • 281-717-4366  
www.drgigidoan.com

9  Elite Women’s Care Center
18400 I-10, Ste. 400 
Houston • 281-579-9900
www.elitewomenscarecenter.
com 

Obstetrics and Gynecology 

Torri Pierce

10  Family Care Plus Clinic
3919 N. Fry Road 
Katy • 281-829-5452 
www.fcpclinic.com 
Family Practice
Nancy Naghavi

11  Family Health Consultants
Houston Methodist West 
Hospital Medical Office Building 
1 
18400 I-10, Ste. 430 
Houston • 713-461-4500 

Family Practice

Syed Abrar 
     Syed Hasnain 

12  Family Medical Center 
Cinco Ranch 
23144 Westheimer Parkway 
Katy • 281-392-5005
Drferrill.net

Family Practice

     Shelley Ferrill 

13  Family Physicians of Katy 
707 S. Fry Road, Ste. 280
Katy • 281-398-5360
Tamistoutmd.vpweb.com 

Family Practice

     Tami Stout 

14  Genesis Family Care 
707 S. Fry Road, Ste. 455
Katy • 281-579-2035

Family Practice

       Elizabeth Alvarez 

15  Roy H. Gillick, Family 
Practice
830 S. Mason Road, Ste. A4 
Katy • 281-392-2222

16  Grand Cinco Medical Clinic 
2830 Commercial Center Blvd., 
Ste. 102 
Katy • 281-693-1700 

Internal Medicine

     Hung V. Le  

 17  Grand Parkway Family 
Practice Clinic
707 S. Fry Road, Ste. 360 
Katy • 281-599-9979
Family Practice  
Shamim Ali 

18  Mohammad Haque, family 
practice 
Houston Methodist West 
Hospital Medical Office Building 
1 
18400 I-10, Ste. 570 
Houston • 281-944-9813 

19  Health and Wellness Clinic
23920 I-10, Ste. 330 
Katy • 281-665-8498
www.healthandwellnessclinic.
net

Family Practice 

Ahmad-Rabia S. Al-Khush

20  Houston Internal Medicine 
Associates 
21336 Provinicial Blvd. 
Katy • 281-809-0085 

Internal Medicine

Vijayshekar Elati
Lakshmi Reddy

21  Taryll Jenkins, obstetrics 
and gynecology 
23920 I-10, Ste. 215 
Katy • 281-347-2600  

22  Anuradha Kantamani, 
internal medicine and family 
practice
701 S. Fry Road, Ste. 105 
Katy, 281-398-5863

23   Katy Advanced OB/Gyn
23920 I-10, Ste. 480 
Katy • 832-553-5450
www.katyadvancedobgyn.com 

Obstetrics and Gynecology 

Nichole Cole 
Mona Romezi
Amina Sayeed

24  Katy Internal Medicine 
Associates 
1331 W. Grand Parkway N., Ste 
230
Katy • 281-392-8620 
www.kimatx.com

Internal Medicine

Roger Campana
M. John Chung
Vish Kalapatapu
Mukesh Mehta
David Reininger
Ramon Solis
Venessa Tan

25  Katy Family Physicians
702 S. Peek Road, Ste. 1 
Katy • 281-391-4040
www.katyfamilyphysicians.com 

Family Practice

     Nimesh N. Patel 

26  Katy Mason Pediatric Clinic  
830 S. Mason Road, Ste. B-6 
Katy • 281-392-4358

Pediatrics

Harshada R. Bhatt
     Jyoti Nair  

27  Katy Medical Center 
948 S. Fry Road 
Katy • 281-398-7778
www.kmcmd.com

Internal Medicine

Saba A. Ansari

28  Katy Medical & Wellness 
18400 I-10, Ste. 590, Medical 
Office Bldg. 1 
Houston • 281-492-1900
www.mykatymedical.com 

Internal Medicine

Adil Asaduddin Hema Patel
Dheepa Ramasamy

29  Katy Memorial Pediatrics 
23920 I-10, Ste. 310 
Katy • 281-392-8920 
www.katymemorialpediatrics.
com

Pediatrics

Francisco Moreno
Ramaswamy Nithya
Charu Sehgal

30  Katy Pediatric Associates 
777 S. Fry Road, Ste. 207 
Katy • 281-492-7676
www.katypediatricsassociates.
com

Pediatrics

Ghazala Abuazza
Lesley Davis
Asmaa Fotouh
Anju Mammen

31  Katy Supportive Medicine
705 S. Fry Road, Ste. 300
Katy • 281-599-0300

Internal Medicine 

Gail Contreras

32  Katy Women’s Care 
23920 I-10, Ste. 440 
Katy • 281-392-2266
www.katywomens.com 

Obstetrics and Gynecology 

Jennifer Bliss
Selina Lin

33  Kelliwood Family Practice 
701 S. Fry Road, Ste. 103 
Katy • 281-398-4222 

Family Practice

     Steven Spencer 

34  Victor C. Knopp, family 
practice
2211 N. Fry Road, Ste. N 

 Katy • 281-578-8400 

35  Shu Chin Kuan, pediatrics 
21234 Kingsland Blvd. 

 Katy • 281-578-7075  

36  Azmat S. Khan, internal 
medicine
21314 Provincial Blvd. 

 Katy • 281-579-1718 

37  Mubarak Khawaja, internal 
medicine 
2222 Greenhouse Road, Ste. 
400

 Katy • 281-599-8070 

38  Mason Park Medical Clinic
 21770 Kingsland Blvd. 

Katy • 281-646-0740 

Family Practice

Trang Trinh

39  Medical Associates of Katy, 
LLP
18400 I-10, Ste. 570
2222 Greenhouse Road, Ste. 
200 Houston • 281-206-8070 
www.maktexas.com

Internal Medicine 

Amito Chandiwal 
Syed Moosavi
Sohail Noor 

Family Practice 

Saba Noor 

40  Medical Colleagues of 
Texas 
21700 Kingsland Blvd., Ste. 201
Katy • 281-398-7954
www.mctkaty.com

Family Practice

Andy Shen

Internal Medicine

John Richards Adams
Mark L. BingCheng Ruan 
Brenda Wainscott

OB/GYN, Ste. 202

Tiffany Mullin
Kelly McCullagh

41  Memorial Hermann Medical 
Group – Firethorne
2750 FM 1463, Ste. 100
Katy • 832-658-3010
Mhmg.memorialhermann.org

Family Practice 

Joshua DeFriece

42  Memorial Hermann Medical 
Group - Katy  
23920 I-10, Ste. 500 
Katy • 281-391-5011 
mhmg.memorialhermann.org

Family Practice

Rocio Allison
Indira Vanguru 

43  Memorial Hermann Medical 
Group Katy Convenient 
Care Center
22430 Grand Corner Drive
Katy • 281-371-1980
Mhmg.memorialhermann.org

Family Practice 

Prasuna Sajja
Amber Kazi

Pediatrics
Shailaja Kancherla
Sridevi Muppidi

44  Millennium Women’s 
Healthcare 

 23920 I-10, Ste. 510 
Katy • 281-829-9908
www.drjbramjohns.com

Obstetrics and Gynecology

     Joseph Bram Johnsi

45  John Pappadas, obstetrics 
and gynecology 
2222 Greenhouse Road, Bldg. 
300

 Houston • 281-579-9056  

46  Physicians of Katy 
462 S. Mason Road, Ste. 100 
Katy • 281-693-5289
www.physiciansofkaty.com

Internal Medicine

     Hector Ubaldo  

47  Pink Women’s Center 
 23920 I-10, Ste. 460 

Katy • 713-464-1845

Obstetrics and Gynecology

     Joel Rivera
         Jacob Tal

Continued on 35
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48  Preferred Women’s Care
2222 Greenhouse Road,  
Building 300
Houston • 281-398-8484
www.preferredwomenscare.com

Obstetrics and Gynecology 

Geoffrey Zimmerman

49  Premier OB/GYN of West Houston 
18300 I-10, Ste. 315
Houston • 713-464-2100
www.premierobgyn.net

Obstetrics and Gynecology 

Sarah E. Andrews
Erin Beltramini 
Allyson Patronella 
Kristin Schmidt

50  PrimeCare Medical Group 
18400 I-10, Ste. 250 
23920 I-10, Ste. 555
Houston • 713-464-9939
www.primecarehouston.com 

Internal Medicine 

F. Daniel Medrano 
Ankur A. Doshi 
Manish Parikh
Nicole Jamison

Family Practice 

Sejal Desai
Neetee Gadgil 
Shruja Patel

51  Progressive Women’s Care 
23232 Kingsland Blvd., Ste. E 
Katy • 832-437-9690
www.myobgynofkaty.com 

Obstetrics and Gynecology 

Ann Bertles

52  Pallavolu Reddy, internal medicine 
20911 Kingsland Blvd., Ste. 100

 Katy • 281-579-3000

53  Steeplechase Pediatrics 
22762 Westheimer Pkwy. #560, Katy
281-921-0590

  

54  South Katy Medical 
22028 Highland Knolls Drive, Building D 
Katy • 281-395-6996

Internal Medicine

     Kevin Kendall

55  Thanh Taylor, family practice
5423 E. 5th Ste. D, Katy
Katy • 281-665-1389

 www.drtaylor.doctorsoffice.net
  

56  Texas Children’s Hospital - Maternal 
Fetal Medicine 
Houston Methodist West Hospital Medical 
Office Building 1 
18400 I-10, Ste. 540 
Houston • 281-646-1480 

Pediatrics 

     Mildred M. Ramirez

57  Texas Children’s Pediatrics Cinco 
Ranch 
24022 Cinco Village Center Drive, Ste. 
100 
Katy • 281-391-9696 
www.texaschildrenspediatrics.org/cinco-
ranch 

Pediatrics 

Helen Marie Haney 
Bianca Jasani 
Celeste Palmer 
Niranjan S. Puranik 

     Razaali Razak 

58  Texas Children’s Pediatrics Katy 
705 S. Fry Road, Ste. 120 
Katy • 281-398-3100 
www.texaschildrenspediatrics.org/katy 

Pediatrics 

William H. Black Jr. 
Alexander Gonzalez 
Connie Jan 
Archana K. Shah 
Susan B. Stabe 
Laura K. Wang  

59  Texas Children’s Pediatrics Town & 
Country at West Campus 
18200 I-10, Ste. WA160
Houston • 281-579-6414 
bit.ly/1uAfOtZ

Pediatrics 

Kenneth Eric Cohen
Leon D. Freedman 
Pamela Y. McGraw 
Alfred J. Phillips 
Linda Wong

60  Trinity Primary Care 
701 S. Fry Road, Ste. 207 
Katy • 832-321-3955  

Internal Medicine and Pediatrics

Balakrishna Prabhakar

61  Ifthekar Unnissa, pediatrics
 21372 Provincial Blvd. 
Katy • 281-578-9766

62   UT Physicians at Cinco Ranch
23923 Cinco Ranch Blvd.
Katy • 713-486-5300
www.utphysicians.com

Family Practice

Moiz Ahmed
Grace Lindhorst
Behrooz Saffari

Internal Medicine

Kiran Farheen
Dharmendra Verma

63  UT Physicians Pediatric Center at 
Cinco Ranch
10450 Spring Green Blvd, Ste. B, Katy • 
713-486-5870
www.utphysicians.com

Pediatrics

Brittany Faron
Donald C. Nelms 
Anuradha Rai

64  Village Family Practice, LLP 
Houston Methodist West Hospital Medical 
Office Building 2 
18300 I-10, Ste. 615 
Houston • 713-461-2915 
villagefamilypractice.com

Family Practice 

Dwane G. Broussard 
Carolin B. Carter
Lee Edwards 
Timothy Sprockel 
Alex Su 

     Robert C. Vanzant

65  West Memorial Family Practice
21304 Provincial Blvd. 
Katy • 281-206-8280 

Family Practice

     Sevie Pimentel

66  Westside Pediatrics 
20903 Kingsland Blvd. 
Katy • 281-578-5788 

Pediatrics

Agnes Kisch

67  Willy Pezzia and Associates
714 S. Peek Road 
Katy • 281-395-3955
Internal Medicine and Family Practice
Willy Pezzia

68  Women’s Health Care Center of 
Houston 
Houston Methodist West Hospital Medical 
Office Building 1 
18400 I-10, Ste. 390 
Houston • 713-365-2900
Whcch.com 

Obstetrics and Gynecology

M. Elizabeth Hienaman
Byron B. Holt  
Todd M. Holt 
Michael D. Hold 
Monique V. McKnight 
Thao Vu

69  Women’s Specialists of Katy
21700 Kingsland Blvd., Ste. 203
Katy • 281-398-2140 
wslkaty.com

Obstetrics and Gynecology 

Catherine Corovessis 
     Mai Vu
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The doctors listed in this directory 
all take appointments and practice 
medicine in the fields of family 
practice, internal medicine, 
obstetrics/gynecology and 
pediatrics. This list may not be 
comprehensive.


